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STATE OF NORTH CAROLINA REQUEST FOR PROPOSAL NO. 30-DHHS-1221-08 

Department of Health and Human Services Bids will be publicly opened:  02/19/2008 

      Contract Type: Agency Specific 

Refer ALL Inquiries to:  Susan W. Lewis 
Telephone No. (919) 855-4086 
Fax No. (919) 733-5957 

Date Issued:  12/20/2007 
Commodity Number:  920 – Data Processing Services and 
Software 
Commodity: NC FAST Case Management Solution 

E-Mail: susan.lewis@ncmail.net Using Agency Name: NC Dept. of Health & Human Services 
Division of Information Resource Management 

(See Page 2 for delivery instructions.) Agency Requisition No. N/A 

OFFER AND ACCEPTANCE: This solicitation advertises the State’s need for the services and/or goods described 
herein. The State seeks proposals comprising competitive bids offering to sell the services and/or goods described in this 
solicitation. All proposals and responses received shall be treated as offers to contract. The State’s acceptance of any 
proposal must be demonstrated by execution of the acceptance found below, and any subsequent Request for Best and 
Final Offer, if issued. Acceptance shall create a contract having an order of precedence among terms as follows: Special 
terms and conditions specific to this RFP; Specifications of the solicitation documents, except as amended; the State’s 
General Terms and Conditions for Goods and Related Services, as may be amended by the Supplemental Terms annexed 
hereto, if any; Best and Final Offers, if any; and the awarded Vendor’s proposal. In this RFP, the awarded Vendor will be 
referred to as the “Contractor.” 

EXECUTION: In compliance with this Request for Proposal, and subject to all the conditions herein, the undersigned 
offers and agrees to furnish any or all services or goods upon which prices are bid, at the price(s) offered herein, within 
the time specified herein. By executing this bid, I certify that this bid is submitted competitively and without collusion. 

Failure to execute/sign bid prior to submittal shall render bid invalid. 

VENDOR: FEDERAL ID OR SOCIAL SECURITY NO.: 

STREET ADDRESS: P.O. BOX: ZIP: 

CITY & STATE & ZIP: TELEPHONE NUMBER: TOLL FREE TEL. NO.: 

 

TYPE OR PRINT NAME & TITLE OF PERSON SIGNING: FAX NUMBER: 

AUTHORIZED SIGNATURE: DATE: E-MAIL:  

Offer valid for one hundred eighty (180) days from date of bid opening. 

ACCEPTANCE OF BID: If any or all parts of this bid are accepted, an authorized representative of DHHS shall affix 
their signature hereto this document. A copy of this acceptance will be forwarded to the successful Vendor(s). 
 

FOR NC DHHS USE ONLY 

Offer accepted and contract awarded this ____ day of _____________________, 20_____, as indicated on attached certification, 

by _____________________________________________ (Authorized representative of NC DHHS). 
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USING AGENCY:   NC Department of Health and Human Services 
Division of Information Resource Management 
Raleigh, North Carolina 

 
ISSUING AGENCY:   NC Department of Health and Human Services 
     Susan W. Lewis, Assistant Director 

Office of Procurement and Contract Services 
     801 Ruggles Drive, Hoey Building 
     Raleigh, North Carolina 

DELIVERY INSTRUCTIONS: Vendor must deliver two (2) signed paper originals and 20 
paper copies of its proposal to the Issuing Agency in a sealed package with Company Name and RFP 
Number clearly marked on the front. Vendor must also submit two electronic copies of its proposal on 
read-only CD/DVD(s). The files on the discs must not be password-protected and must be capable of 
being copied to other media. If a disc contains more than one file, the disc must contain an index. Each 
attachment to a proposal may be recorded and stored in a separate electronic file. If an attachment is not 
hyperlinked to the point in the proposal at which the attachment is referenced, the attachment’s file name 
must correspond to the name by which the attached is referenced in the text of the proposal. See RFP 
Section VI.A — General Proposal Requirements for more detailed information. 

DELIVERED BY US POSTAL SERVICE DELIVERED BY ANY OTHER MEANS 

BID NUMBER: 30-DHHS-1221-08 

NC Department of Health and Human Services 

Office of Procurement and Contract Services 

Attn: Susan W. Lewis, Assistant Director 

          2008 Mail Service Center 

          Raleigh, NC  27699-2008 

BID NUMBER: 30-DHHS-1221-08 

NC Department of Health and Human Services 

Office of Procurement and Contract Services 

Attn: Susan W. Lewis, Assistant Director 

         801 Ruggles Drive, Hoey Building 

         Raleigh, NC  27603-2001 

 

Sealed bids, subject to the conditions made a part hereof, will be received at 801 Ruggles Drive, Hoey 
Building, until 5:00 p.m. on the day of opening. Proposals for this RFP must be submitted in a sealed 
package with the Execution of Proposal signed and dated by an official authorized to bind the Vendor’s 
firm. Failure to return a signed Execution of Proposal shall result in disqualification. All proposals must 
comply with RFP Section VI — Proposal Content & Organization. 

Proposals will not be accepted by electronic means. This RFP is available electronically at 
http://www.ips.state.nc.us/ips/pubmain.asp. 

Written questions concerning the RFP specifications will be received until 01/17/2008. They must be 
sent via e-mail to: susan.lewis@ncmail.net. Please insert “Case Mngt Solutn RFP Questions” in the 
subject matter of your e-mail. A summary of all questions and answers will be compiled as an addendum 
to this RFP. 

Addendum to RFP: Vendors have twenty-eight (28) calendar days from the RFP posting date to submit 
questions. A summary of all questions submitted and responses to such questions, or any additional terms 
deemed necessary by the State, will be posted to the Interactive Purchasing System (IPS) at 
http://www.ips.state.nc.us/ips/deptbids.asp, and shall become an Addendum to this RFP. 
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Critical updated information may be included in these Addenda. It is important that all Vendors bidding 
on this proposal periodically check the State Web site for any and all Addenda that may be issued prior to 
the bid opening date. 

 

Basis for Rejection: Pursuant to 9 NCAC 06B.0401, the State reserves the right to reject any and all 
offers, in whole or in part; by deeming the offer unsatisfactory as to quality or quantity, delivery, price or 
service offered; non-compliance with the requirements or intent of this solicitation; lack of 
competitiveness; error(s) in specifications or indications that revision would be advantageous to the State; 
cancellation or other changes in the intended project, or other determination that the proposed 
requirement is no longer needed; limitation or lack of available funds; circumstances that prevent 
determination of the best offer; or any other determination that rejection would be in the best interest of 
the State. 

 

NOTICE TO VENDORS: With the exception of the Vendor’s standard license and maintenance 
agreements, the State objects to and will not be required to evaluate or consider any additional 
terms and conditions submitted with a Vendor response. This applies to any language appearing in 
or attached to the document as part of the Vendor’s response. By execution and delivery of this 
Request for Proposal and response(s), the Vendor agrees that any additional terms and conditions 
other than the Vendor’s standard license and maintenance agreements, whether submitted 
purposely or inadvertently, shall have no force or effect. 

 

 

Late Proposals: Regardless of cause, late proposals will not be accepted and will be automatically 
disqualified from further consideration. It shall be the Vendor’s responsibility to ensure delivery at the 
designated office by the designated time. Late proposals will not be opened and may be returned to the 
Vendor at the expense of the Vendor or destroyed if requested. 

Interpretation of Certain Phrases: This RFP serves two functions: (1) to advise potential Vendors of 
the parameters of the Solution being sought by the State and (2) to provide (together with other specified 
documents) the terms of the contract resulting from this procurement. As such, all terms in the RFP shall 
be enforceable as contract terms in accordance with the General Terms and Conditions. The use of 
phrases such as “shall,” “must,” and “requirements” are intended to create enforceable contract 
conditions. In determining whether proposals should be evaluated or rejected, the State will take into 
consideration the degree to which Vendors have proposed or failed to propose Solutions that will satisfy 
the State’s needs as described in the RFP, using the criteria specified above from 9 NCAC 06B.0401. 
Except as specifically stated in the RFP, no one requirement shall automatically disqualify a Vendor from 
consideration. However, failure to comply with any single requirement may result in the State exercising 
its discretion to reject a proposal in its entirety. 

 



 

 Page 4 of 132 v.3.0.1 

 
This Page Was Intentionally Left Blank 

 
 
 
 
 

 

 

 

 
 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution Table of Contents 

 Page 5 of 132 v.3.0.1 

 
Contents 

 
 
 

Section I Introduction............................................................................................................................7 
A. Purpose............................................................................................................................................7 
B. Background ......................................................................................................................................8 
C. Approach........................................................................................................................................10 
D. Procurement Library.......................................................................................................................11 
E. Information Library .........................................................................................................................11 
F. Non-Disclosure Agreement............................................................................................................12 

Section II Bidding Information ............................................................................................................13 
A. Instructions to Vendors ..................................................................................................................13 
B. General Conditions for Proposals ..................................................................................................13 
C. Evaluation Process ........................................................................................................................15 

Section III Technical Specifications ....................................................................................................19 
A. NC FAST Case Management Overview ........................................................................................19 
B. Requirements and Functionality ....................................................................................................21 
C. Contract Deliverables and Milestones ...........................................................................................29 

Section IV Cost Proposal ......................................................................................................................31 
A. Introduction ....................................................................................................................................31 
B. Itemized One-Time Prices..............................................................................................................31 
C. Recurring Prices.............................................................................................................................33 
D. Rates for Optional Technical Support Services .............................................................................34 
E. Prices for Optional Software ..........................................................................................................35 
F. Prices for Customization ................................................................................................................35 

Section V Other Requirements & Special Terms...............................................................................37 
A. Administrative Requirements .........................................................................................................37 
B. Contractor Utilization of Workers outside the United States..........................................................37 
C. Background Checks.......................................................................................................................38 
D. Assurances ....................................................................................................................................38 
E. Project Management Methodology Standard ................................................................................38 
F. Quality Assurance and Monitoring .................................................................................................38 
G. Stop Work Order ............................................................................................................................39 
H. Reduction in Compensation...........................................................................................................39 

Section VI Proposal Content & Organization......................................................................................41 
A. General Proposal Requirements....................................................................................................41 
B. Proposal Structure .........................................................................................................................42 
C. Proposal Contents..........................................................................................................................43 

Section VII Contractual Terms & Conditions .........................................................................................51 
A. General Terms and Conditions ......................................................................................................51 
B. Supplemental Terms and Conditions for Software and Services ..................................................64 

Section VIII Attachments.........................................................................................................................73 
 
 
 
 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution Table of Contents 

 Page 6 of 132 v.3.0.1 

 
This Page Was Intentionally Left Blank 

 
 
 
 
 
 
 
 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution Section I: Introduction 

 Page 7 of 132 v.3.0.1 

Section I Introduction 

A. Purpose 
The purpose of this Request for Proposal (RFP) is to solicit proposals from vendors for case 
management software, along with related optional technical support services. This solicitation is the 
first step in the implementation of a comprehensive, fully integrated North Carolina Families 
Accessing Services through Technology (NC FAST) Case Management Solution. 
Through this RFP, the State seeks to acquire a commercial off-the-shelf (COTS) software package, 
composed of proven configurable application modules and domain modules (enterprise framework) 
and/or open source modules that need minimal customization. This desired solution will reduce the 
time, risk, and cost of delivering a system that provides support for both the current and future 
automation needs of the North Carolina Department of Health and Human Services (NC DHHS) 
Division of Social Services (DSS), Division of Aging and Adult Services (DAAS), Division of Medical 
Assistance (DMA), Division of Child Development (DCD), and the 100 county departments of social 
services. 
NOTE: The State has excluded Government Transfer Systems and new system development from 
this procurement. 
For information regarding software and ownership rights, see the United States Code of Federal 
Regulations (CFR), Citation: 45CFR95,617, found at: http://www.gpoaccess.gov/cfr/retrieve.html. 
In addition to the acquisition of software license(s), the State will directly contract with the selected 
software Vendor (the Contractor) for the following services: 

• Define, configure, and establish the development host environment and then assist the 
State and/or the Software Integration (SI) vendor with the definition, configuration, and 
establishment of any other environments at the State’s discretion (e.g., system test, User 
Acceptance Testing (UAT), production, training) during the course of this contract. 

• Install to the State’s satisfaction the base product software, software customizations, 
software tools, and any required third-party software during the course of this contract. 

• Train State staff on the use of the software solution and tools. 
• Provide optional technical support services to both the State and any SI vendors selected 

through subsequent procurement, from a pool of 5,000 person hours per contract year at 
the State’s discretion. 

• Develop customized software when authorized by the State. 
• Provide consultation, tools, and support for data conversion activities. 
• Provide Operations and Maintenance services for the software Contractor’s base product 

and any State-approved customizations. 
• Provide Help Desk support services for the software Contractor’s base product and any 

State-approved customizations. 
The Vendor awarded this contract will not be eligible to submit proposals in response to subsequent 
software configuration, implementation, and integration procurements, although it will be required to 
provide support for all such activities. The elements of this approach are provided in greater detail in 
RFP Section I.C — Approach. 
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B. Background 
1) Business Issue/Problem Statement 

a. North Carolina’s social services programs are administered by 100 county departments of 
social services and supervised by NC DHHS. The divisions, sections and offices of NC 
DHHS reflect federally initiated program areas, many of which were initiated in the 1970s. 
In the early 1980s, North Carolina developed automated mainframe systems to support the 
entitlement programs, adding functionality over the years to accommodate related 
programs and program-rule changes. Twenty (20) systems have been identified that 
collect, maintain and process information about applicants and recipients. Although they 
are a solid foundation, these legacy systems are not well suited to support the growing 
demands of economic benefits, adult care and aging services, child welfare, and health 
insurance reform; nor do they adequately share and integrate information. Redundant 
entry, which includes entering the same client data in multiple systems, is currently 
necessary because these systems do not adequately share data, resulting in duplicated 
work and increased risk of errors. The State requires a highly integrated case management 
system across all benefit programs to pull together today’s islands of information into a 
single-solution system and to provide functionality that does not exist today. This project 
represents the first step toward realization of this goal. 

b. The NC FAST Case Management Business Team was assembled in July, 2005, 
composed of State workers chosen from all four DHHS Divisions (DAAS, DSS, DMA, and 
DCD) and county workers recruited on temporary assignment from a broad spectrum of 
counties varying in size and geographic location within the State of North Carolina. The 
Business Team has defined the more than 10,000 detailed business functions needed to 
satisfy the NC FAST Case Management goals and objectives while complying with laws 
and regulations of the State and Federal governments. These functions were submitted to 
the four DHHS Divisions for approval, and formal signoff by the Divisions was obtained in 
November, 2006. The scope of the NC FAST Case Management Solution is sufficiently 
broad to cover the array of necessary, comprehensive services that NC DHHS and County 
Departments of Social Services must effectively provide to families to promote self-
sufficiency, economic growth, family stability, and safety. 

2) Business Goals and Objectives 
a. The NC FAST program is an enterprise approach to delivering family-centered benefits 

and services to the citizens of North Carolina through enabling technology. Benefits and 
services encompass the mandated programs supervised by DHHS and administered by 
the county departments of social services, including the following: 
i. Services 

(a) Child Welfare (CW) - This program area involves the provision of services to 
children and families aimed at ensuring safe, permanent, nurturing families for 
children through improved parenting skills and intra-familial functioning. The 
components of these services include initial assessment, safety services, 
determining the need for protective services for children, service planning and 
provision for family reunification and support services, child placement, foster 
care licensure, adoption and post adoption services, adoption assistance, 
independent living services and permanency planning. 

(b) Adult and Family Services (AFS) - This program area provides opportunities and 
assistance to adults and their families who are in need of support in meeting their 
daily living needs. These services include determining the need for protective 
services for adults, serving as guardian for incompetent adults, service planning 
and provision, and working with facilities and programs that provide services to 
elderly and disabled adults. 

ii. Economic Benefits 
(a) Food and Nutrition Services (FNS) - This program area is a Federal food-

assistance program that helps provide food assistance to eligible low-income 
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families. Monthly allotments of Food Stamp benefits are issued using an 
Electronic Benefit Transfer (EBT) card. The purpose of the Food and Nutrition 
Services program is to serve as a first line of defense against hunger and 
improve families' nutrition and health. 

(b) Energy Assistance (EA) - This program area consists of two separate assistance 
programs funded by the Low Income Home Energy Assistance Program Block 
Grant: the Low Income Energy Assistance Program (LIEAP) and Crisis 
Intervention Program (CIP). LIEAP provides an annual payment to help eligible 
families pay their heating bills. CIP provides assistance to eligible low-income 
families who are experiencing a heating- or cooling-related crisis. 
 

(c) Medicaid (MA) - This program area provides health insurance for individuals with 
income below amounts set by Federal and State governments, and includes 
North Carolina Health Choice for Children (the Federal program SCHIP — State 
Children's Health Insurance Program). Its purpose is to assist eligible aged, 
disabled, blind individuals, pregnant women, families and/or children with the 
cost of medical care. 

(d) Work First (WF) - This program area is the Temporary Assistance for Needy 
Families (TANF) program for North Carolina. Work First provides cash 
assistance to families with children, as well as short-term training and services to 
enable the adult household members to become employed and self-sufficient. 
Since the 1996 Federal welfare reform or Personal Responsibility and Work 
Opportunity Reconciliation Act (PRWORA), the focus of this program has been 
on engaging the responsible adult(s) in gaining self-sufficiency. Toward this end, 
able participants are required to participate in developing a plan to move the 
family to self-sufficiency. Approximately 55% of the WF caseload is composed of 
“child-only cases.” In child-only cases, only a cash stipend is issued. A service 
plan is not developed and time limits do not apply. 

(e) Special Assistance (SA) - This program area is a State/county-supplemented 
program that pays cash benefits to eligible recipients who reside in certain 
licensed Adult Care Home facilities. The SA In-Home program is an option for 
Medicaid recipients to receive a cash benefit to enable them to remain at home 
instead of placement in a facility. 

(f) Refugee Assistance (RA) - This program area involves two programs: Refugee 
Cash Assistance and Refugee Medical Assistance. Refugees can receive 
assistance for eight months after entering the United States. Eligibility criteria 
parallel the State's Work First and Medicaid requirements. Refugees are defined 
as a special group of immigrants who enter the United States legally pursuant to 
Section 207 of the Immigration and Naturalization Act. 

(g) Child Care (CC) - This program area is a subsidized child-care services program 
that provides for the protection, care and developmental experiences of children, 
birth through seventeen (17) years of age, for a portion of a day, but less than 
twenty-four (24) hours. Care may be provided in the child’s own home, in the 
home of a caregiver, or in a child care facility. 

3) Case Management Solution 
a. NC DHHS has identified three broad automated system objectives: 

i. Support a truly integrated cross-functional social- and human-services delivery 
approach that moves beyond the current environment. 

ii. Provide proactive Case Management tools that allow local agencies and the State to 
manage caseloads more effectively. 

iii. Assist families in moving to independence by providing a comprehensive “one-stop 
shop” for human services. 
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b. The State will select a Vendor whose solution set will help the State to capitalize on these 
automation initiatives. This strategy will allow NC DHHS to achieve these six sub-objectives: 
i. To develop and implement service enhancements that provide benefit and are cost-

effective for the State and counties. 
ii. To sustain user investment in the redesigned business model through the regular 

rollout of automated supports. 
iii. To assure that NC DHHS can take advantage of innovative technologies. 
iv. To minimize the risk of cost overruns and implementation failures. 
v. To assure the technical solution accurately reflects the comprehensiveness of the 

business model. 
vi. To provide a solution that will enable the retirement of legacy systems. 

c. The NC FAST Case Management Solution will enhance the ability of each county 
department of social services program office to meet a wide range of service objectives. 
These objectives include, but are not limited to: 
i. Real-time sharing of client and case information across program and county lines. 
ii. Automating the collection and maintenance of client demographic information 

including client relationships. 
iii. Automating the collection and maintenance of interactions with clients. 
iv. Decreasing cycle time for determination of eligibility. 
v. Automating the collection and evaluation of clients’ abilities, skills and unmet needs. 
vi. Automating the collection and maintenance of managing, recording and tracking 

service plans. 
vii. Automating the collection and maintenance of data for case decision-making, and for 

planning after a thorough assessment. 
viii. Providing progress measurements and metrics reporting for management forecasting 

and planning of services and resources. 
ix. Providing Federal and State mandated reports. 
x. Reducing manual and dual data entry. 

 

C. Approach 
1) NC DHHS seeks a Vendor who offers a software solution that will enable a horizontal view 

across the nine State program areas identified in RFP Section I.B — Background, and will 
address all case management business and technical functionality as defined in this RFP. 

2) With this RFP, the State will contract directly with the Vendor for any software solutions and for 
the following services to support the Contractor’s software: host configuration and product 
installation; upgrades and enhancements; automation staff training and optional technical 
support services; data conversion consultation and support; and operations and maintenance, 
including help desk support. 

3) It should be understood that while this contract defines services to be provided by the software 
vendor as well as some definition of services to be provided by the SI Vendor(s) in subsequent 
procurements, it is critical that the State at its discretion have the option of transitioning services 
and support to the State in the future. 

4) The State will establish and maintain a direct contract relationship with the Contractor as 
defined in RFP Section VII.A.6 — Software License. The State at its sole discretion may require 
the Contractor under the terms of this contract, in separately negotiated contracts or 
amendments to the contract, to develop customized software to operate with/within the 
Contractor’s base product, as defined in RFP Section III.B.21 — Customization. To address the 
State’s total functionality as defined by the Case Management Business System Functions 
(BSFs) and all requirements defined in this RFP, customization cannot exceed twenty percent 
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(20%) of the total software solution proposed. The BSFs are contained in the Function 
Response Spreadsheet (FRS). The technical requirements are defined in the Technical 
Response Spreadsheet (TRS). In addition, there are other business functions and technical 
requirements defined throughout this RFP. The Vendor proposal must denote the percentage of 
code or object customizations required to meet the business system functions and technical 
requirements of the total software solution proposed, not to exceed the 20% customization limit. 

5) The Contractor and any subcontractors for this contract will be excluded from consideration as 
an SI vendor or as a subcontractor to an SI vendor for any future NC FAST Case Management 
projects. 
 
 

D. Procurement Library 
1) The Procurement Library is on an open Web site that is part of this RFP and will become part of 

the awarded contract. The State’s approach to providing all Vendors with NC FAST information 
ensures the same information is available to all Vendors and negates the need for a physical 
Procurement Library. 
The Procurement Library can be accessed at: http://www.dhhs.state.nc.us/ncfast/. 

2) The Procurement Library includes the FRS, a Microsoft Excel workbook containing the 12 
function response spreadsheets, in which Vendors are required to provide their formal 
responses, indicating how their offering satisfies each BSF. Refer to RFP Section VI.A —
 General Proposal Requirements for more information on proposal and FRS delivery. 

3) The Procurement Library includes the TRS, the completion of which is also required of the 
Vendor; and the North Carolina Statewide Technical Architecture (NCSTA) guidelines. 

4) The Procurement Library includes a list of third-party enterprise software licenses held by the 
State, and a list of other third-party software licenses held by NC DHHS. 

5) The Procurement Library includes Federal, State, and Departmental privacy and security 
statutes, regulations, rules, and policies. 

6) The Procurement Library also includes a Master Glossary of all NC FAST terms, inclusive of 
RFP terms contained in RFP Section VIII.A — Acronyms and Definitions. 
 
 
 

E. Information Library 
1) The State has also prepared a set of background documents that may be used to supplement a 

Vendor’s understanding of NC FAST case management objectives and assist in preparation of 
its proposal. The Information Library is a secure Web site containing additional background 
information related to the NC FAST Business Program that will not become part of the awarded 
contract. The State’s approach to providing Vendors with NC FAST information ensures the 
same information is available to all Vendors and negates the need for a physical Information 
Library. 

2) The Information Library also includes, but is not limited to, a compendium of business program-
related forms and reports and Legacy Systems information to be used in understanding the 
BSFs. 

3) While a reasonable attempt has been made to gather the most accurate additional and 
supplemental information in this Information Library at the time this RFP is released, the State 
makes no assurances or guarantees that all information and data presented are accurate and 
complete. All statistical information represents the best information available to the State at the 
time of the RFP preparation and release. 
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4) If any supplemental materials, documentation, information or data are discovered to be 
inaccurate and/or incomplete, such inaccuracy or incompleteness shall not constitute a basis for 
challenging the contract award, contract rejection or renegotiation of any payment amount or 
rate after contract award. If a conflict exists, requirements specified in this RFP and 
Procurement Library shall take precedence over any documentation on the State’s Information 
Library. 

5) Any updates to the Information Library throughout the procurement process shall be 
communicated to each Vendor that has submitted an original request, a signed non-disclosure 
agreement (refer to RFP Section VIII.F — NC FAST Case Management Confidentiality 
Agreement), and has subsequently properly registered. 
 
 

F. Non-Disclosure Agreement 
1) Access instructions to the NC FAST Information Library shall be forwarded to Vendors upon 

receipt of a signed non-disclosure agreement and the following information for each individual 
requiring access to the library: 
a. Vendor company name 
b. Individual’s full name 
c. Individual’s title 
d. Individual’s e-mail address 
e. Individual’s complete work address 
f. Individual’s phone number 
If the Vendor does not receive the Information Library access instructions, the Vendor should 
contact the State’s contact person listed on the Cover Page. 
Vendors can request access to this information up until the proposal deadline (when proposals 
must be submitted). The Information Library will no longer be available, and will not be 
accessible, after the proposal deadline. 

2) The non-disclosure agreement is included in RFP Section VIII.F — NC FAST Case 
Management Confidentiality Agreement. Signed non-disclosure agreements and the information 
defined in paragraph 1) a-f must be sent to the State’s contact person listed on the Cover Page. 
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Section II Bidding Information 

A. Instructions to Vendors 
1) SUBMISSION: Proposals submitted electronically or via facsimile (FAX) machine will not be 

accepted. 
2) EXECUTION: Failure to sign under the EXECUTION section of the Execution Page (page 1 of 

the Cover Page) will render proposal invalid. 
3) TIME FOR CONSIDERATION: Unless otherwise indicated on the Cover Page, Vendor’s offer 

must be valid for one hundred eighty (180) days from date of proposal opening. 
4) FAILURE TO MEET PROPOSAL REQUIREMENTS: While it is not anticipated that the 

awarded Vendor will fail to meet the proposal requirements, if such should occur, the right is 
reserved to further evaluate the responses to this RFP and then to recommend an award to the 
next Vendor response that represents the best interests of the State. 

5) PROMPT PAYMENT DISCOUNTS: Vendors are urged to compute all discounts into the price 
offered. If a prompt payment discount is offered, it will not be considered in the award of the 
contract except as a factor to aid in resolving cases of identical prices. 

6) MISCELLANEOUS: Masculine pronouns shall be read to include feminine pronouns, and the 
singular of any word or phrase shall be read to include the plural and vice versa. 

7) VENDOR REGISTRATION AND SOLICITATION NOTIFICATION SYSTEM: Vendor Link NC 
allows Vendors to register electronically with the State to receive electronic notification of 
current procurement opportunities for goods and services available on the Interactive 
Purchasing System (IPS). Online registration and other purchasing information are available 
through the Internet site: http://www.ips.state.nc.us/ips/pubmain.asp. 

8) ORGANIZATION: Vendors are directed to carefully review Section VI — Proposal Content & 
Organization herein and fully comply with the content and organizational requirements therein. 

B. General Conditions for Proposals 
1) Definitions, Acronyms and Abbreviations: Generally, see 9 NCAC 06A.0102 for definitions. 

Additional acronyms, definitions and abbreviations are included in the text of the RFP or in the 
glossary in RFP Section VIII.A — Acronyms and Definitions. 

2) Read and Review: It shall be the Vendor’s responsibility to read this entire document, review all 
enclosures and attachments, and comply with all requirements as specified herein. If a Vendor 
discovers an inconsistency, error or omission in this solicitation, the Vendor shall request a 
clarification from the State’s contact person listed on the Cover Page. Questions and 
clarifications must be submitted in writing and may be submitted by personal delivery, letter, fax 
or e-mail within the time period identified in Table II-3 Mandatory Vendor Deadlines. 

3) Vendor Responsibility: Vendor(s) will be responsible for investigating and recommending the 
most effective and efficient technical configuration. Consideration shall be given to the stability 
of the proposed configuration and the future direction of technology, confirming to the best of 
the Vendor’s ability that the recommended approach is not short-lived. Several approaches may 
exist for hardware configurations, other products and any software. Vendor(s) must provide a 
justification for their software solution, along with prices thereof. Vendors are encouraged to 
present explanations of benefits and merits of their proposed solution, together with any 
warranties, installation support, training, and maintenance services. 

4) Oral Explanations: The State will not be bound by oral explanations or instructions given at 
any time during the bidding process or after award. Vendor contact regarding this RFP with 
anyone other than the Agency contact or procurement officer named on the Cover Page may be 
grounds for rejection of said Vendor’s offer. Agency contact regarding this RFP with any Vendor 
may be grounds for cancellation of this RFP. 
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5) Insufficiency of References to Other Data: Only information that is received in response to 
this RFP will be evaluated. Reference to information previously submitted will not suffice as a 
response to this solicitation. 

6) Conflict of Interest: Applicable standards may include N.C.G.S. §§ 147-33.100, 14-234 and 
133-32. The Contractor shall not knowingly employ, during the period of this contract, nor in the 
preparation of any response to this solicitation, any personnel who are, or have been, employed 
by a Contractor also in the employ of the State and who are providing services involving, or 
similar to, the scope and nature of this solicitation or the resulting contract. 

7) Contract Term: A contract awarded pursuant to this RFP shall have an effective date as 
provided in the Notice of Award. The term shall be five (5) years with two (2) one-year optional 
annual renewals and will expire upon the anniversary date of the effective date unless otherwise 
stated in the Notice of Award, or unless terminated earlier at the State’s sole discretion. 

8) Effective Date: Any contract or contract amendment arising out of this solicitation shall not 
become effective and shall not bind the State until the appropriate State purchasing 
authority/official or Agency official has signed the document(s), contract or amendment; the 
effective award date has been completed on the document(s) by the State purchasing official; 
and that date has arrived or passed. The State shall not be responsible for reimbursing the 
selected Vendor for goods provided nor services rendered prior to the appropriate signatures 
and the arrival of the effective date of the Contract. No contract shall be binding on the State 
until an encumbrance of funds has been made for payment of the sums due under the contract. 

9) Historically Underutilized Businesses: Pursuant to General Statute 143-48 and Executive 
Order #150, the State invites and encourages participation in this procurement process by 
businesses owned by minorities, women, disabled persons, disabled business enterprises and 
nonprofit work centers for the blind and severely disabled. 

10) Clarifications/Interpretations: Any and all amendments or revisions to this document shall be 
made by written addendum from the NC DHHS Office of Procurement and Contract Services. 
Vendors may call the purchasing agent listed on the Cover Page to obtain a verbal status of 
contract award. If either a unit price or an extended price is obviously in error, and the other is 
obviously correct, the incorrect price will be disregarded. 

11) Rights Reserved: While the State will make every effort to award a contract as a result of this 
RFP, issuance of the RFP in no way constitutes a commitment by the State of North Carolina, 
or the procuring Agency, to award a contract. Upon determining that any of the following would 
be in its best interests, the State may: 
a. Waive any formality; 
b. Amend the solicitation; 
c. Cancel or terminate this RFP; 
d. Reject any or all proposals received in response to this document; 
e. Waive any undesirable, inconsequential, or inconsistent provisions of this document, which 

would not have significant impact on any proposal; 
f. If responses to this solicitation demonstrate a lack of competition, negotiate directly with 

one or more Vendors; 
g. Not award, or if awarded, terminate any contract if the State determines that adequate 

State funds are not available; or 
h. If all responses are deficient, determine whether Waiver of Competition criteria may be 

satisfied, and if so, negotiate with one or more Vendors. 
12) Alternate Bids: A Vendor may NOT submit alternate bids in response to this RFP. 
13) Co-Vendors: Vendors may submit offers as partnerships or other business entities. Such 

partners or other “co-Vendors,” if any, shall disclose their relationship fully to the State. The 
State shall not be obligated to contract with more than one Vendor. Any requirements for 
references, financial statements or similar reference materials shall mean all such partners or 
co-Vendors. 
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14) Submitting a Proposal: Each Vendor submitting a proposal warrants and represents that: 
a. The proposal is based upon an understanding of the specifications and requirements 

described in this RFP. 
b. Costs for developing and delivering responses to this RFP and any subsequent 

presentations of the proposal as requested by the State are entirely the responsibility of the 
Vendor. The State is not liable for any expense incurred by the Vendors in the preparation 
and presentation of their proposals. 

15) Accessibility Requirements: The Vendor should be aware that Federal Laws, NC State 
Statutes, and international guidelines have been promulgated to help ensure that persons with 
disabilities have access to electronic information technology. In its proposal, the Vendor is 
required to provide a written assessment of the accessibility of its proposed solution. The 
Vendor shall report its compliance with Section 508 of the Federal Rehabilitation Act and the 
World Wide Web Consortium (W3C) Web Accessibility Initiative. In addition, the Vendor shall 
report compliance with NC DHHS policy regarding accessibility. See: 
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-30/man/Web_Accessibility_Disabilities1.htm. 

16) Materials Submitted: All materials submitted in response to this RFP become the property of 
the State, and are to be appended to any formal documentation, which would further define or 
expand any contractual relationship between the State and Contractor resulting from this RFP 
process. 

17) Modification: A proposal may not be unilaterally modified by the Vendor for a period of one 
hundred eighty (180) days following the delivery of the proposal or until any best and final offer. 

18) The State’s Options: At the conclusion of or during the RFP process, the State may elect not 
to award a contract, or to award a contract for one or more options, at the sole discretion of the 
State. The Vendor CANNOT disregard any option by not providing a response, nor can a 
Vendor place ANY contingencies, terms or stipulations on an option (for example: the Vendor is 
willing to enter into a contract with the State only if the State awards all options to the Vendor). 

C. Evaluation Process 
1) "Best Value" procurement means the selection of a Vendor by determining which proposal 

offers the best trade-off between price and performance, where quality is considered an integral 
performance factor. The award decision is made based on multiple factors including: five-year 
cost of ownership, meaning the cost of acquiring, operating, maintaining and supporting a 
product; the evaluated technical merit of the Vendor's proposal; the Vendor's past performance; 
demonstration of the capabilities of the Vendor’s software in a comparable state and county 
government environment; and the evaluated probability of satisfying the requirements stated in 
the solicitation in a manner that accomplishes the stated business objectives and maintains 
industry standards compliance. The purpose of "Best Value" Information Technology 
procurement is to enable Vendors to offer and the State to select the most appropriate solution 
to meet the business objectives defined in the solicitation and to keep all parties focused on the 
desired outcome of procurement. 

2) Source Selection: A one-step, trade-off method of source selection will be used in this 
procurement to allow the State to award the contract to the Vendor providing the best value, 
recognizing that best value may result in award other than the lowest price or highest technically 
qualified offer. The one-step RFP will require all Vendors to submit technical, organizational 
background and price responses at the same time. By using this method, the overall ranking 
may be adjusted up or down when considered with or traded off against other non-price factors. 
Points awarded from oral presentations and product demonstrations will be included in the final 
Vendor scores. The evaluation methodology will be consistent with 9 NCAC 06B.0302, or the 
corresponding section of any future NC Administrative Code, and this Section II of the RFP. 

3) Late Submission of Data: Vendors are advised that the State is not obligated to ask for, or 
accept after the closing date for receipt of proposal, data that is essential for a complete and 
thorough evaluation of the proposal. 
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4) Separate Cost Section Submission: Vendors shall provide both technical information and 
price information in their proposals. However, ALL PRICE INFORMATION shall be placed 
solely within Proposal Section 7 — Costs. Furthermore, the cost proposal shall be submitted 
separately in accordance with RFP Section VI.A — General Proposal Requirements. 

5) Eligibility for Consideration: Proposals must be submitted on time and with the appropriate 
binding signatures. The State expects each Vendor to meet ALL mandatory proposal 
requirements, and to include ALL mandatory documentation within the response as stated in the 
RFP. Compliance with the mandatory proposal requirements shall be determined by the State. 
Responses that do not meet all requirements may be subject to point reductions during the 
evaluation process or may be rejected pursuant to 09 NCAC 06B.0401. 

6) Clarifications: The Evaluation Team may request clarifications from any or all Vendors as 
allowed by 9 NCAC 06B.0307. Vendors are cautioned that the evaluators are not required to 
request clarifications; therefore, all offers shall be complete and reflect the most favorable 
terms. Vendors shall be prepared to send qualified personnel to Raleigh, North Carolina, to 
discuss technical and contractual aspects of the proposal. 

7) One-Step, Two-Tier Evaluation Process: The Evaluation Team will use a one-step, two-tier 
evaluation process. The Tier 1 review will examine and score all proposals, including costs. All 
proposals will then be ranked. The State will establish a competitive range, and all Vendors who 
fall within the established competitive range will be asked to participate in Tier 2 software 
presentations or demonstrations. 

8) Tier 2 Demonstrations: Upon request, Vendor(s) shall agree to demonstrate its proposed 
product(s) to the Evaluation Team and other stakeholders at no cost to the State. The Vendor 
shall also demonstrate all configuration tools, including any rules engines, navigation, screen 
painting or form/report generators that comprise the base product. The Vendor shall also 
demonstrate any data interface, synchronization, and conversion tools that are included in the 
base product, and any third-party vendor tools that have been successfully integrated with the 
base product. 
At the State’s discretion, the Vendor may be requested to establish an evaluation environment 
on State premises from which remote access to a Vendor test or demonstration site is granted. 
The State, for a period not-to-exceed ten (10) business days, may use this access to examine 
and assess the base product functionality and any base product configuration or data 
manipulation tools. 

9) Evaluation Method: 
Table II-1 Tier 1 Evaluation Criteria and Table II-2 Tier 2 Evaluation Criteria list the evaluation 
criteria and the maximum number of points that can be awarded for each criterion. A maximum 
of 1,500 points can be awarded to each proposal; up to 1,000 points can be awarded during the 
Tier 1 review and up to 500 points can be awarded during the Tier 2 review. 
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Table II-1.  Tier 1 Evaluation Criteria 

Tier 1 Evaluation Category Tier 1 Evaluation Criteria % Max. 
Points 

Business System Functions 
As defined in RFP Section III and the 
Function Response Spreadsheet (FRS) 
workbook in the Procurement Library 

Vendor’s understanding of and 
capability to meet Business System 
Functions, as shown by Proposal 
Subsections 4.1, 5.1 and 5.2 

35% 
 

350 

Technical Capabilities 
As defined in RFP Sections III and VIII and 
the Technical Response Spreadsheet 
(TRS) in the Procurement Library 

The product’s technical architecture 
and the completeness and quality of 
Technical Deliverables, as shown by 
Proposal Section 4 

30% 300 

Corporate and Management Capabilities 
As defined in RFP Sections III and VI 

Corporate Financials, strength of 
client references, and completeness 
and quality of the Vendor responses, 
as shown by Proposal Section 2: 
• 2.1 Financial Stability 
• 2.2 Overall Corporate Background 

and Experience 
• 2.3 Relevant Experience 
• 2.4 Certified Software Integration 

(SI) Vendor(s) 
• 2.5 Conflict of Interest Statement 
Vendor’s understanding of the project 
scope and approach, and 
completeness and quality of 
Management Deliverables, as shown 
by Proposal Section 3: 
• 3.1 Scope Statement 
• 3.2 Proposed Project Work Plan 
• 3.3 Roles, Responsibilities and 

Authorities 

15% 150 

Cost 
Including prices defined in RFP Section IV 

Total Cost of Ownership, as shown by 
Proposal Section 7 

20% 200 

Tier 1 Evaluation Total  100% 1,000 

 
 
 
 
 
 
 
 
 
 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution Section II: Bidding Information 

 Page 18 of 132 v.3.0.1 

Table II-2.  Tier 2 Evaluation Criteria 

Tier 2 Evaluation Category Tier 2 Evaluation Criteria % Max. 
Points 

Business System Functions Business systems’ functional performance 40% 200

Business System Design Configuration tool capabilities and ease of use 35% 175

Data Manipulation Interface, synchronization, and conversion tool 
capabilities and ease of use 

25% 125

Tier 2 Evaluation Total  100% 500

 
10) Contract Award and Vendor Deadlines: 

The State will make every reasonable effort to award a contract 180 days after this RFP is 
posted. 
Table II-3 describes the mandatory deadlines for the Vendor. 

Table II-3.  Mandatory Vendor Deadlines 

Action Responsibility Date 

Deadline for Vendor questions All potential Vendors 28 Calendar Days after RFP Posting 
(01/17/2008) 

Deadline for submission of proposals Vendors 60 Calendar Days after RFP Posting 
(02/18/2008) 

 
11) Best and Final Offers (BAFO): When best and final offers are solicited, the Vendors shall 

provide BAFOs in response. Failure to deliver a BAFO when requested shall disqualify the 
unresponsive Vendor from further consideration. The State may establish a competitive range 
based upon evaluations of proposals, and request BAFOs from the Vendors within this range. 
The State will adjust the Vendors’ scores after it evaluates the Vendors’ BAFOs. 

12) Award of Contract: Proposals will be evaluated and acceptance will be made in accordance 
with Best Value procurement practices as defined by N.C.G.S. §143-135.9 and applicable 
administrative rules. The Vendor whose proposal is most advantageous to the State, taking into 
consideration the evaluation factors herein, will be recommended for contract award. Unless 
otherwise specified by the State or the Vendor, the State reserves the right to accept any item 
or group of items on a multi-item proposal. See RFP Section VII.B — Supplemental Terms and 
Conditions for Software and Services for information about ownership of third-party licenses. 

13) Public Access: Information Technology Services (ITS) has implemented links to the Interactive 
Purchasing System (IPS) that allow the public to retrieve proposal award information 
electronically from the Internet site http://www.ips.state.nc.us/ips/pubmain.asp. Click on the 
IPS BIDS icon, click on Search for BID, enter the Agency prefix-proposal number (30-DHHS-
1221-08), and then search. This information may not be available for several weeks dependent 
upon the complexity of the acquisition and the length of time to complete the evaluation 
process. 

14) Protest Procedures: Protests of awards exceeding $25,000 in value must be submitted to the 
issuing Agency at the address given on the Cover Page. Protests must be received in this office 
within fifteen (15) calendar days after the date of the contract award and must provide specific 
reasons and any supporting documentation for the protest. All protests will be governed by 
Title 9, Office of Information Technology Services, Subchapter 06B Sections .1009 - 
.1029. 
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Section III Technical Specifications 

A. NC FAST Case Management Overview 
1) Business System Functions (BSFs) 

The NC FAST Case Management Business Team, composed of county and State staff, has 
defined detailed BSFs needed to satisfy the NC FAST case management goals and objectives. 
The BSFs are set out in the Function Response Spreadsheet (FRS) in the Procurement Library. 

2) Estimated User Base 
The estimated user base for case management consists of a total of 14,000 users, with an 
estimated 1,400 concurrent users when all required case management functionality is in 
production. 

3) General Case Management Functions 
The proposed software solution shall address all the general case management functions 
graphically represented in Figure III-1 Case Management Functional Model, which portrays the 
nine high-level functional areas underlying each phase of NC FAST Case Management. The 
detailed BSFs to which the Vendor must respond are defined in the FRS. 
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Figure III-1.  Case Management Functional Model 
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B. Requirements and Functionality 
1) Architecture 

The North Carolina Statewide Technical Architecture (NCSTA) is located at the following Web 
site: http://www.ncsta.gov/. This Web site provides a series of domain documents describing 
objectives, principles and best practices for the development, implementation and integration of 
business systems. Agencies and Vendors shall refer to these architecture documents when 
implementing enterprise applications and/or infrastructure. 

2) Equivalent Items 
Whenever a material, article or piece of equipment is identified in the specification(s) by 
reference to a manufacturer’s or Vendor’s name, trade name, catalog number or similar 
identifier, it is intended to establish a standard, unless otherwise specifically stated as a brand-
specific requirement (no substitute items will be allowed). Any material, article or piece of 
equipment of other manufacturers or vendors shall perform to the standard of the item named. 
Equivalent bids must be accompanied by sufficient descriptive literature and/or specifications to 
provide for detailed comparison. Samples of items, if required, shall be furnished at no expense 
to the State and if not destroyed in the evaluation process, may be returned to the Vendor at the 
Vendor’s expense. 

3) Technical Literature 
All bids shall include specifications and technical literature sufficient to allow the State to 
determine that the solution meets all requirements. This technical literature will be the primary 
source for bid evaluation. If a requirement is not addressed in the technical literature it must be 
supported by additional documentation included with the bid. Bid responses without sufficient 
technical documentation may be rejected. 

4) Exceptions to Specifications 
Any deviation from specifications indicated herein must be clearly identified as an exception and 
listed on a separate page labeled “Exceptions to Specifications”; otherwise, it will be considered 
that items offered are in strict compliance with these specifications, and Vendor will be held 
responsible. Any deviations shall be explained in detail. The Vendor shall not construe this 
paragraph as inviting deviation or implying that any deviation will be acceptable. Offers 
of alternate or equivalent goods may be rejected; and if offered, must be supported by 
independent documentary verification of equivalence to the specified goods. 

5) Technical Specifications 
The term “Technical Specification” means, as used herein, a specification that documents the 
requirements and functionality of a system or system component. It typically includes functional 
requirements, performance requirements, interface requirements, design requirements, 
development standards, maintenance standards or similar terms. 

6) Technical Functions and Specifications 
a. The Vendor must describe the proposed system’s: 

i. Architecture for all logical environments (including development, system testing, UAT, 
training, production). 

ii. Transaction processing capabilities for the following typical transactions: 
(a) Search 
(b) Create 
(c) Maintain 
(d) Read 
(e) Error notification 
(f) Screen refresh 
(g) Interfaces to external systems 
(h) Eligibility determination 
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iii. Auditing and related capabilities. 
iv. Security provisions. 
v. Physical architecture and hardware requirements for all environments (including 

development, system testing, UAT, training, production). 
vi. Reporting capabilities. 
vii. Network bandwidth requirements. 
viii. Centralized database that supports standard relational database functionality. 

b. The Vendor must describe whether the proposed system: 
i. Has the ability to deploy as a web-based thin client application. 
ii. Has a service-oriented or 3/N-Tier application design with distinct and separated User 

Interface, Business Rules, and Data Access Object layers. 
iii. Incorporates interoperable, open standards, modular design with the capability to use 

components as needed. 
7) Additional Technical Functions and Specifications 

a. Vendors must complete the Vendor System Design Checklist, Technical Architecture – 
Description Requirements, and the Vendor Initial Test Environment Checklist located in 
RFP Section VIII.G. The Vendor shall use the Technical Architecture – Description 
Requirements checklist to identify all infrastructure platforms and options under which the 
Vendor’s product operates. The Vendor must indicate whether or not the software is 
certified for each infrastructure platform listed. The State will at its sole discretion 
determine what infrastructure platform is to be used. 

b. Vendors must complete the Technical Response Spreadsheet (TRS) located in the 
Procurement Library. 

8) Proposed Solution 
NC DHHS seeks a configurable, integrated, services-delivery, framework-based COTS solution 
that will enable a horizontal view across NC DHHS programs, and which addresses all the 
functionality described in this RFP with a minimal amount of customized software development. 
As part of its proposal submission, the Vendor must provide written confirmation that it will 
comply with the twenty percent (20%) customization threshold requirement as stated in RFP 
Section I.C.4 and defined in detail in RFP Section III.B.21—Customization. Failure to confirm 
compliance with this requirement shall result in rejection of the Vendor’s entire proposal by the 
State pursuant to 09 NCAC 06B.0401. 
The Vendor must provide in Proposal Section 4—Technical Capabilities documentation for each 
of its software product components (that satisfy functionality defined in this RFP), and indicate 
how long the component has been used in a production environment by client(s). This 
documentation must contain a short narrative for each functional component in which the 
Vendor must describe how the component satisfies the specific RFP functionality. Each 
narrative must include an FRS reference to the BSF or group of BSFs affected. 
The Vendor must provide a list of its certified Software Integration (SI) partners who have 
implemented the Vendor’s software product successfully, specifically including any public sector 
implementations. 

9) Solution Compliance with Applicable Laws 
If the State determines that some or all the activities within the scope of this contract are subject 
to applicable State and Federal statutes and regulations, the Vendor must ensure that the 
proposed solution is, or can be configured and maintained by the Vendor to be, in compliance 
with those laws. 

10) Business System Functions (BSFs) 
There are 12 program lines into which the detailed BSFs are grouped within the FRS 
workbook in the Procurement Library: 
a. A Global set of common functionality shared among 9 program areas. 
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b. A Services Common set of functionality shared by two of the program areas — Child 
Welfare (CW) and Adult and Family Services (AFS). 

c. An Economic Benefits Common set of functionality shared by the remaining seven 
program areas — Food and Nutrition Services (FNS); Energy Assistance (EA) including 
Low Income Energy Assistance Program (LIEAP) and Crisis Intervention Program (CIP); 
Medicaid (MA), including the State Children’s Health Insurance Program (SCHIP); Work 
First (WF), which is North Carolina’s TANF (Temporary Assistance for Needy Families) 
program; State and county Special Assistance (SA); Refugee Assistance (RA); and Child 
Care (CC). 

Details on the legacy systems referenced in the FRS are located in RFP Section VIII.E —  
Legacy Systems. 

11) Function Response Spreadsheet (FRS) 
The Vendor must complete the FRS contained in the Procurement Library (refer to RFP Section 
I.D). The FRS is a Microsoft Excel workbook consisting of 12 response sheets. Vendors shall 
indicate how their solution satisfies each BSF by choosing among the following: 
a. Included in base product. The business function is included in the base product(s) and is 

fully demonstrable. 
b. Configuration required. The business function can be met by configuring the base product 

through use of a base product tool set(s). The Vendor may propose using alternate third-
party software to meet the business function. 

c. Planned product release. The business function is not included in the base product, but is 
planned for incorporation in a scheduled release of the base product. 

d. Customization required. The business function requires customized changes to the base 
product or software development apart from the base product’s design, process or 
structure. 

e. Not in product scope. The business function is not included in the base product, the base 
product cannot be configured, or customized software cannot be developed to meet the 
required functionality. 

A detailed instruction sheet for completing the FRS is included in the FRS Workbook in the 
Procurement Library. Refer to RFP Section VI.A — General Proposal Requirements for more 
information on proposal and FRS delivery. 

12) Software Installation and Test 
The Vendor must provide a detailed strategy for establishing the necessary hardware, system 
and network configuration for the installation of its base product software. Included in this 
strategy shall be a plan for installation acceptance testing, as defined in RFP Section VI.C —
 Proposal Contents and RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal 
Subsection Content & Acceptance Criteria (Installation and Test Strategy). 

13) Development and Project Management Standards 
a. The Vendor must follow a System Development Life Cycle (SDLC) that meets IEEE 

Standard 1074 or any equivalent or better industry-wide accepted SDLC standard. The 
Contractor may adopt any SDLC that meets the requirements of the State’s Project 
Portfolio Management (PPM) Phases and deliverables, as described in RFP Section 
VIII.D.1. 

b. The State requires the Contractor to follow a project management methodology based on 
the Project Management Institute (PMI) Project Management Body of Knowledge 
(PMBOK). 

c. The Contractor must adhere to the project management requirements as defined on the 
State Chief Information Officer’s (SCIO) Enterprise Project Management Office Web site: 
http://www.scio.state.nc.us/. In conjunction with the SCIO’s project management 
requirements, the contractor may choose to use their own methodology or the State’s 
methodology as defined on the Division of Information Resource Management (DIRM) 
Web site: http://dirmpmm.dhhs.state.nc.us/. 
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14) Performance Requirements and Standards 

The Vendor must provide detailed, proven performance requirements and standards that have 
the following attributes: 
a. Are quantifiable 
b. Focus on critical outcomes 
c. Stress the performance of the system and not the specific methods or processes used 
d. Minimize subjective evaluation by stating clear criteria 
e. Are realistic 
f. Are unambiguous 
g. Include a measurement period (per day, per item, per month) 
Performance requirements and standards must be included in the strategy for technical 
performance management provided in RFP Section III.B.15. The State’s minimum technical 
performance requirements are outlined in RFP Section VIII.G.1 — NC FAST Case Management 
Desired Technical Checklist. 

15) Technical Performance Management (TPM) 
The Vendor must describe a strategy for technical performance management to be used 
throughout the duration of the contract. The Vendor must include in its strategy the performance 
requirements and standards described in RFP Section III.B.14. The strategy may include an 
automated, configurable TPM tool. This tool may be included in either the Vendor’s base 
product or a third-party product. The TPM tool is an option which the State may or may not elect 
to purchase. Refer to RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal 
Subsection Content & Acceptance Criteria for a full description of this optional deliverable. The 
price, if any, for the TPM tool shall be included in Proposal Subsection 7.5 — Prices for Optional 
Software, as defined in RFP Section IV.E — Prices for Optional Software. 

16) Reports 
The Vendor must provide examples of all standard reports included in the Vendor’s proposed 
base product, and specify any report definition and generation tool included in the base 
software product or successfully integrated with the software in other client implementations. 
The Vendor shall not include as part of its proposed solution its own or a third-party vendor’s 
separate data warehouse software. However, if the Vendor chooses to offer a data warehouse 
capability it may do so as an option that the State at its sole discretion may or may not elect to 
purchase. If the Vendor so chooses, the price for the data warehouse shall be included in 
Proposal Subsection 7.5 — Prices for Optional Software. 

17) Software Licensing 
The Vendor must provide a baseline license option for its proposed solution, which includes 
license terms for the current estimated user base of a total of 14,000 users, with an estimated 
1,400 concurrent users when all required case management functionality is in production. 
The proposed baseline license price shall be inclusive of all processing platforms and 
environments. The Vendor’s proposed definition and price for each component of the proposed 
baseline license, including any third-party vendor software, must be presented in Proposal 
Section 7.1 — Licensing Prices (refer to RFP Section IV.B — Itemized One-Time Prices). 
The Vendor must provide in Proposal Section 4.1 — Proposed Solution pricing model 
definitions for all available software licensing options, and in Proposal Section 7.1 the price of 
each option. The State at its discretion will choose from any of the licensing options presented. 
Examples of other licensing options include but are not limited to the following: 
a. Major system component, functional module, or tool 
b. Progressive or tiered user seat acquisition by ranges (e.g., 1-500, 501-1000, etc.) 
c. Utilization phases (e.g., limited configuration, development, system testing, UAT, pilot, 

rollout, user training, production) 
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d. Active users 
e. Role-based users 
f. Named users 
g. Floating seats 
h. Platform-based (e.g., server, CPUs, megahertz) 
i. Single enterprise license (including any price reduction thresholds when upgrading from 

any other license option to an enterprise license) 
The price of each option shall also be inclusive of all processing platforms and environments 
and include any proposed third-party vendor software (refer to RFP Section IV.B — Itemized 
One-Time Prices). 
The Vendor must clearly affirm its willingness to extend any license agreement starting 
immediately after the expiration of the initial contract term. The annual price of the license 
extension shall not exceed the fixed annual price for the license for the prior year by more than 
the rate of inflation experienced during the twelve (12) months immediately preceding the 
extension or five (5%) percent, whichever is less. The applicable rate shall be the rate reflected 
in the “Consumer Price Index for All Urban Consumers (CPI-U): Selected Areas, All Items 
Index,” as published by the United States Department of Labor, Bureau of Labor Statistics. 
A link to this index can currently be found at: http://www.bls.gov/news.release/cpi.toc.htm. The 
license may be renewed annually thereafter at the sole discretion of the State. 
If third-party software is included in the proposed solution, at the State’s discretion the State 
may determine to make use of such software through State enterprise license agreement(s), or 
through new or existing NC DHHS software license agreement(s), provided the Vendor does 
not state in its proposal that there are constraints on such usage specified in existing 
contractual agreements between the Vendor and the third-party. If the Vendor has no such 
constraints the State may elect to acquire the license(s) directly from the third-party, and elect to 
have a direct relationship with the third-party software vendor. 

18) Training 
a. The Vendor must provide a strategy for training up to a maximum of fifty (50) members of 

the State staff on the selected solution, including: the base product, configuration tools and 
all data manipulation tools; any additional software products required to support the 
Vendor’s proposed solution; the hardware and network components of the selected 
solution; and follow-up training to up to fifty percent (50%) of those who received the initial 
training. Training must cover all functional and technical aspects of the delivered software. 
The Vendor must provide classroom training held in the Raleigh, North Carolina area. This 
training must at a minimum include the following: 
i. Base Product Training: State staff shall receive training on the tools and techniques 

used to configure the system; detailed aspects of how the system functions; 
performance tuning, and system diagnosis. 

ii. Legacy System Data Tool Training: State staff shall receive training on interface 
development and data conversion. 

iii. Systems Administrators Training: State staff shall receive training on the more 
technical aspects of the system to enable them, in the future, to operate and maintain 
the system and to assist in future development. 

iv. Database Training: State Database administrators and programmers shall receive 
training on how the database is designed, implemented and modified. 

v. Third-Party Product Software Training: State staff shall receive training on any third-
party product tools and/or techniques; interrelationships between the base product 
and third-party products; detailed aspects on how the third-party product functions; 
third-party performance tuning, and system diagnosis. 
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b. The trainers, training plan, training materials, training sites and user manuals provided by 
the Vendor must adhere to industry best-practices training guidelines. In addition to 
hardcopy training manuals, the system may include computer-based learning (e-learning) 
regarding how to use particular system functions and tools provided by the Vendor. The 
Vendor must provide individual hardcopy training materials for each State staff during initial 
and follow-up training sessions. 

19) Optional Technical Support Services 
The Contractor shall provide optional technical support services from an annual pool of 5,000 
hours. These services will be used as determined and authorized by the State. The State may 
choose to use any, all, or none of the 5,000 hours per contract year, and shall be billed only for 
the hours used. These services are separate and apart and in addition to the goods and 
services expressly provided for elsewhere in this fixed-price contract. 
These specific services are: 
a. Assistance to the State in reviewing the proposed system analysis and design deliverables 

of the SI vendor(s). 
b. Assistance to the State and SI vendor(s) in the use of configuration tools for the package 

software. 
c. Consultation with the State and SI vendor(s) in the planning for and implementation of 

legacy system replacement, integration and interfaces. This will include assistance in the 
use of any data interface, synchronization and conversion tools provided as part of the 
Vendor’s base product solution. 

d. Communication, cooperation, collaboration with and support of any and all SI vendor(s) 
selected by the State for subsequent projects, or assistance to the State if the State 
chooses to act as its own integrator, for the duration of the contract. 

e. Consultation for training for State or SI vendor training staff. 
The Vendor must provide in Proposal Subsection 7.4 — Rates for Optional Technical Support 
Services a schedule per contract year of hourly rates for the duration of the contract by resource 
title and skill description, which will be used by the State in pricing specific optional technical 
support services. The Vendor must calculate and provide a single average hourly rate per 
contract year. The Vendor must then provide in Proposal Subsection 7.3 — Annual Recurring 
Prices the price per year for the duration of the contract, should the State choose to use the 
entire pool of 5,000 hours per year for the duration of the contract, using the annual average 
hourly billing rate to calculate the total annual amounts. 
Any optional technical support services the State requires the Contractor to perform in excess of 
5,000 hours annually will be subject to contract amendments. In such amendments, both the 
Contractor and the State will be bound by the quoted rates. 

20) Maintenance and Operations, Help Desk, Release Support and Upgrades 
The Contractor shall provide system maintenance services, Help Desk, release support 
services and upgrade services for the duration of the contract. 
The Vendor’s proposal must contain: 
a. A draft Service Level Agreement (SLA) that will address the scope of work, the Vendor’s 

duties and responsibilities, schedules, transfer of knowledge, tracking and reporting for 
hardware, software, release management, support, error recovery, and upgrades as 
defined in RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal 
Subsection Content & Acceptance Criteria. The Contractor shall maintain system 
documentation as changes are implemented and accepted by the State, and shall deposit 
into the escrow account and deliver to the State the updated documentation. The Vendor 
shall provide its strategy for maintenance and support of any third-party software vendor 
products included in the proposed solution. 
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b. Clearly defined criteria for what the Vendor considers to be a new product offering vs. a 
software upgrade. The Vendor shall warrant in its proposal that such offerings and any 
upgrades or releases due to changes in the product’s base technology or base product 
functional capabilities shall be included in the maintenance and support services contract 
and SLA(s) for the duration of the contract at no additional cost to the State. 
For this release and all future releases, the Contractor must provide support for the current 
release and a minimum of one (1) back release. This release support includes all 
maintenance changes required for the release to operate correctly and will also include 
modifications due to any State or Federal requirements. These release commitments must 
be included by the Contractor in the SLA(s). The Contractor must ensure that the 
introduction of new releases and updates to releases for the State of North Carolina fully 
and seamlessly integrate with any previously implemented NC specific customizations, at 
no additional cost to the State. 
The Vendor shall also warrant in its proposal that any changes that will be marketed to all 
customers must be included in upgrades and new releases, including compliance with 
changes in Federal and State regulations, at no additional cost to the State. 

c. A strategy and formula, if any, for increases in the price of maintenance for State-
authorized customizations. The Contractor shall ensure that the introduction of new 
releases and updates to releases for the State fully and seamlessly integrate with any 
previously implemented State-specific customizations. 

d. A strategy for the Vendor to address its responsibilities for problems that occur during each 
subsequent integration phase, and which cannot be resolved by the integration vendor. 
The Contractor shall analyze the problem, identify the cause, and determine the corrective 
action. If the problem is inherent in the software, the Contractor shall correct the problem. If 
the problem is not inherent in the software, the Contractor shall advise and assist the State 
in resolving the problem. The strategy details shall be included in the maintenance and 
support services contract and SLA(s) for the duration of the contract. The Vendor must 
provide an operations strategy to ensure the software and tools run properly during 
automation staff training, any State or future SI vendor configuration and test efforts, as 
well as after roll-out. 

e. A history of the Vendor’s product releases, including frequency and examples, as well as 
its strategy for future technical upgrades and function-based releases. The Contractor shall 
maintain all documentation and other artifacts as changes are implemented, and shall 
deposit them into the escrow account per the terms of this contract. 

f. A copy of the Vendor’s Help Desk procedures, including third-party software support. The 
Vendor’s Help Desk must begin to function as soon as the State’s technical staff has been 
trained, and must continue to function throughout the duration of the contract. The 
procedures must include the Contractor establishing a conference call line for the State to 
participate in conference calls with the Contractor, The cost of this line should be included 
in the annual maintenance prices listed in Proposal Section 7.3 — Annual Recurring Costs. 

g. A clear statement of the Vendor’s willingness to negotiate a new software maintenance 
and support services contract, to begin immediately after the expiration of the contract 
awarded pursuant to this RFP. This new contract may be renewed annually at the sole 
discretion of the State. 
The cost of the new contract shall not exceed the fixed annual price of the maintenance 
and operations portion of the contract for the prior year by more than the rate of inflation 
experienced during the twelve (12) months immediately preceding the effective date of the 
new contract, or five (5%) percent, whichever is less. The applicable rate of inflation shall 
be the rate reflected in the “Consumer Price Index for All Urban Consumers (CPI-U): 
Selected Areas, All Items Index,” as published by the United States Department of Labor, 
Bureau of Labor Statistics. 
A link to this index can currently be found at: http://www.bls.gov/news.release/cpi.toc.htm. 
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21) Customization 
a. If the Vendor response to any BSF or group of BSFs in its completed FRS indicates that 

customized software development is required, the Vendor shall provide in Proposal Section 
5.2 — Explanation of FRS Exceptions the following information shown in Table III-I Total 
Customization: 
i. A sequential customization number. 
ii. The specific BSF number or group of BSF numbers affected. 
iii. A description of the proposed customization. 
iv. The estimated number of lines of code or number of objects that must be customized 

or added to meet the BSF(s). 
v. The percentage of the customization against the total proposed software solution. 
The aggregate of these customized lines of code must not exceed the twenty percent 
(20%) limit (refer to RFP Section III.B.8 — Proposed Solution). 
Note:  The Vendor must not itemize as separate customizations individual BSFs that are 
affected by the same customization. The Vendor must group the BSFs that comprise a 
particular customization to avoid duplication of customization percentage. 
 

Table III-1. Total Customization 
 

Customization 
Number 

BSF(s) Description Estimated Lines of Code 
or Number of Objects 

% of 
Customization 

     

     

     

   TOTAL: TOTAL: 

 
b. The Vendor shall provide in Proposal Section 7.6 — Customization Prices an estimated 

price for each customization described in Proposal Section 5.2, referencing the assigned 
customization number. The Vendor shall also provide any estimated increase in 
maintenance cost for each customization. These prices shall be valid for the duration of the 
contract (refer to Table IV-6 in RFP Section IV.F — Prices for Customization). The sum of 
these customization prices shall constitute a “not-to-exceed” customization price for the 
term of the contract. 

c. If the State, during BAFO and contract negotiations, at its sole discretion chooses one or 
more proposed customizations for implementation by a Vendor, the price of implementing 
the customization will be included in the price of the initial award. 

d. For each State-authorized customization effort, the Contractor shall follow the development 
standards defined in RFP Section III.B.13, including but not limited to delivering to the 
State: a separate Project Work Plan, a detailed Software Customization Requirements 
document, a detailed Installation and Test Plan, a separate Acceptance Plan, and if 
required, a separate Training Plan. These deliverables are defined in RFP Section VIII.D.3 
— NC FAST Case Management Contractor Project Deliverables & Acceptance Criteria by 
PPM Workflow Phase. The cost of producing these deliverables shall be included in the 
estimated price for each customization. Each price shall serve, at the State’s sole 
discretion, as the basis for any customization included in the initial contract, any separately 
negotiated contract award, or any amendment to the initially awarded contract. 
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C. Contract Deliverables and Milestones 
1) The Contractor shall produce all deliverables itemized in RFP Section IV.B—Itemized One-Time 

Prices and defined in RFP Section VIII.D.3 — NC FAST Case Management Contractor Project 
Deliverables & Acceptance Criteria by PPM Workflow Phase. In the State-approved Detailed 
Project Work Plan deliverables and milestones shall be assigned a Work Breakdown Structure 
(WBS) number, as defined in IEEE Standard 1074 or any equivalent or better industry-wide 
accepted SDLC standard. 

2) The Contractor shall develop a Detailed Project Work Plan, which shall provide for: 
a. Installation of Hardware and Operating System 

The activities leading up to this project milestone include assisting the State with the 
following: the final configuration definition and setup of the host test hardware; a definition 
of the eventual production hardware, software and network environment; and the 
establishment of all required operating system and network components on the test host. 

b. Installation of Base Product and System Tools 
The activities leading up to this project milestone include the introduction of the base 
product framework configuration tools and database(s) into the host test hardware; the 
installation of all COTS package functions in and connected to the base product 
framework; and the installation of data manipulation tools (e.g., interface, synchronization, 
conversion and other proposed optional software). 

c. Acceptance Testing 
The activities leading up to this project milestone include development and acceptance of 
test cases and scripts, unit and integration testing of all installed component software, 
initial host network testing, and demonstration of the installed system and tools to the 
State. 

d. Training (including follow-up training) 
The activities leading up to this project milestone include completion and acceptance of the 
detailed technical staff training plan; development, acceptance and installation of training 
materials; and the delivery of the training to the State staff. 

3) Formal Acceptance Process 
The State shall review all deliverables and milestones for acceptance in the manner described 
in RFP Section VII.B.21 — Acceptance Process. 
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Section IV Cost Proposal 

A. Introduction 
1) This RFP seeks a firm fixed price for the NC FAST Case Management Solution. 
2) In developing its proposal, the Vendor shall consider all applicable costs, which may include the 

following: 
a. Labor 
b. Travel expenses 
c. Software license and support fees 
d. System and user documentation 
e. Training materials 

3) The Vendor may include any costs for office space, storage, telephone, computer workstations, 
internet access or any other facility costs for proposed staff not designated as key personnel. 
The aforementioned items for key personnel who are approved by the State will be provided by 
the State at a location designated by the State. 

4) Failure to use the following pricing table formats and submit all requested information may result 
in the proposal being deemed non-responsive. Typographical or transposition errors may not be 
corrected after proposal acceptance. Refer to RFP Section VI.C — Proposal Contents. 

B. Itemized One-Time Prices 
1) In Table IV-1 Mandatory Table: Licensing Prices, the Vendor shall itemize for the baseline 

license, as defined in RFP Section III.B.17 — Software Licensing, the price of ALL software in 
the Vendor’s proposed solution, including but not limited to the base solution, all third-party 
software, all database software, all security software and all reporting software. The Vendor 
must list each proposed individual software product price separately. 
The Vendor may also present optional pricing as suggested by examples provided in RFP 
Section III.B — Requirements and Functionality. The Vendor shall indicate and itemize the 
license price for any third-party software included in the proposed solution. The Vendor may 
insert as many rows in the table as are necessary to provide the required information. 
For the baseline license and for every other software license option, the Vendor shall provide a 
separate annual maintenance price for the first year after successful completion and 
acceptance by the State of all deliverables and milestones listed in Table IV-2 Mandatory Table: 
One-Time Prices for Deliverables and Milestones for each item. The State at its discretion may 
choose from any of the licensing options presented. 
Project deliverables are defined in RFP Section VIII.D.3 — NC FAST Case Management 
Contractor Project Deliverables & Acceptance Criteria by PPM Workflow Phase, and Project 
milestones are defined in RFP Section III.C — Contract Deliverables and Milestones. 
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Table IV-1.  Mandatory Table: Licensing Prices 
Itemized List of Licensed 

Software and Version 
Quantity Indicate 

if 
3rd Party 

Unit 
Price 

Total 
License 

Price 

Separate 
Operations 

and 
Maintenance 

Price 
(Year 1) 

Baseline License Components 

      

      

      

Baseline License Total $ $ 

Option 1 Components 

      

      

      

Option 1 Total $ $ 

Option 2 Components 

      

      

      

Option 2 Total $ $ 

 
The total annual maintenance price for Year 1 for the baseline license components shall be 
copied into Table IV-3 Mandatory Table: Annual Recurring Prices. 
 
 
 
 
 

2) In Table IV-2 Mandatory Table: One-Time Prices for Deliverables and Milestones, the Vendor 
shall itemize the price of ALL deliverables and project milestones. The price of each deliverable 
includes the Vendor’s cost of producing all drafts of the deliverable, up to and including the final 
version of the deliverable. If the Vendor wants to propose additional milestones, the Vendor 
must describe these milestones in detail in Proposal Subsection 3.2 — Proposed Project Work 
Plan and must enter the price of these additional milestones in Table IV-2. 
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Table IV-2.  Mandatory Table: One-Time Prices for Deliverables and Milestones 

Items Price 

Deliverables 

Project Work Plan $ 

Change Management Plan $ 

General Backup and Recovery Plan $ 

Staffing Plan $ 

Configuration Management Plan $ 

Detailed Installation and Test Plans with Test Scripts $ 

Detailed Training Plan and Training Materials $ 

Service Level Agreement(s) $ 

System and Technical User Documentation $ 

Help Desk Procedures $ 

Deliverables Subtotal $ 

Milestones 

Installation of Hardware and Operating System $ 

Installation of Base Product and System Tools $ 

Acceptance Testing $ 

Training $ 

Milestones Subtotal $ 

ONE-TIME PRICES TOTAL $ 

 

C. Recurring Prices 
In Table IV-3 Mandatory Table: Annual Recurring Prices, the Vendor shall quote a total firm fixed 
annual price for maintenance and operations for the baseline license for each year of the contract, 
including each of the two option years. This firm fixed recurring annual price shall address all 
requirements as outlined in RFP Section III.B.20 — Maintenance and Operations, Help Desk, 
Release Support and Upgrades. 
The Vendor must place the baseline license total for Separate Operations and Maintenance Price 
(Year 1) provided in Table IV-1 Mandatory Table: Licensing Prices, in the Year 1 Prices column for 
the Baseline License row in Table IV-3, and then complete the remaining six annual maintenance 
Price columns in Table IV-3. 
 
NOTE: The costs in the awarded proposal shall be binding upon the parties for the life of the 
Contract, which could be as long as seven (7) years if the State exercises both options to extend. 
Nonetheless, the State will consider requests for increases in the fixed annual price for maintenance 
and operations in years four (4) through seven (7) in the event of unusual, unforeseen 
circumstances. Requests for increases must clearly document the need for the increases. The State 
reserves the right to decline any such requests for increases. Increases obtained under this provision 
shall be limited by the terms under RFP Section VII.B.9.e — Fee for Maintenance and Operations, 
Help Desk, Release Support and Upgrades. 
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Optional Technical Support Services shall be provided only after they have been authorized in 
writing by Customer Service Requests (CSRs), and shall be billed at the hourly rates shown in Table 
IV-4 Mandatory Table: Rates for Optional Technical Support Services. Any remaining hours not used 
from the 5,000 hours per contract year will not be billable to the State. The average hourly rate for 
each contract year calculated by the Vendor and provided in Table IV-4 must be used to calculate 
the firm fixed, annual price of 5,000 optional technical support service hours in Table IV-3. 
 

Table IV-3.  Mandatory Table: Annual Recurring Prices 
ITEMIZED Recurring Prices Year 1 

Prices 
Year 2 
Prices 

Year 3 
Prices 

Year 4 
Prices 

Year 5 
Prices 

TOTAL  
5-YR 
Price 

Year 6 
Prices 

Year 7 
Prices 

Total firm fixed annual price 
for maintenance and 
operations for the Baseline 
License 

$ $ $ $ $ $ $ $ 

Total firm fixed annual price 
for release support and 
upgrades 

$ $ $ $ $ $ $ $ 

Total firm fixed annual price 
for Help Desk 

$ $ $ $ $ $ $ $ 

Total firm fixed annual price 
for ongoing system staff 
training 

$ $ $ $ $ $ $ $ 

Total firm fixed annual price 
for a pool of 5,000 hours of 
optional Technical Support 
Services. 

$ $ $ $ $ $ $ $ 

TOTAL ANNUAL 
RECURRING PRICES 

$ $ $ $ $ $ $ $ 

 

D. Rates for Optional Technical Support Services 
In Table IV-4 Mandatory Table: Rates for Optional Technical Support Services, the Vendor must 
provide an itemized, detailed description and hourly rate of the Optional Technical Support Services 
offered by the Vendor as defined in RFP Section III.B.19 — Optional Technical Support Services. 
Any and all services listed here must include for each resource title a description of the skills and 
experience offered. The Vendor may insert as many rows in the table as necessary. 
The average hourly rates for each year in Table IV-4 should be calculated based on the individual 
rates provided by title. 
 
NOTE: The rates in the awarded proposal shall be binding upon the parties for the life of the 
Contract, which could be as long as seven (7) years if the State exercises both options to extend. 
Nonetheless, the State will consider requests for increases in the Optional Technical Support 
Services Rates in Table IV-4 in years four (4) through seven (7) in the event of unusual, unforeseen 
circumstances. Requests for increases must clearly document the need for the increases. The State 
reserves the right to decline any such requests for increases. Increases obtained under this provision 
shall be limited by the terms under RFP Section VII.B.9.f — Optional Technical Support Services. 
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Table IV-4.  Mandatory Table: Rates for Optional Technical Support Services 
Title Description Year 1 

Rates 
Year 2 
Rates 

Year 3 
Rates 

Year 4 
Rates 

Year 5 
Rates 

Year 6 
Rates 

Year 7 
Rates 

         

         

         

         

         

AVERAGE HOURLY RATE        
 

E. Prices for Optional Software 
In Table IV-5 Mandatory Table: Prices for Optional Software, the Vendor shall provide a description 
of any optional software modules, components or tools offered by the Vendor (beyond what NC 
DHHS has solicited in this RFP) and the price of each of those items (e.g., a Technical Performance 
Management (TPM) tool, a Data Conversion and Cleansing tool, a Data Warehouse capability, etc.). 
The Vendor may insert as many rows in the table as necessary. 

Table IV-5.  Mandatory Table: Prices for Optional Software 
Description of Software Price 

 $ 

 $ 

 $ 

 $ 

 $ 

 $ 

 $ 

 $ 

 $ 
 

F. Prices for Customization 
In Table IV-6 Mandatory Table: Customization Prices, the Vendor shall provide the estimated price of 
each customized software development listed and described in Proposal Section 5.2 — Explanation 
of FRS Exceptions. Each customization must include the assigned customization number(s) and 
description contained in Section 5.2. The quoted prices shall include all system development life 
cycle phases and deliverables, including a separate detailed Project Work Plan, detailed Software 
Customization Requirements, a separate detailed Installation and Test Plan, a separate Acceptance 
Plan, and if required, a separate Training Plan. If the implementation of a State-approved 
customization will result in an increase in the annual maintenance price (refer to RFP Section 
III.B.21 — Customization), the Vendor shall enter that estimated increase in Table IV-6. The Vendor 
may insert as many rows in the table as necessary. 
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Table IV-6.  Mandatory Table: Customization Prices 
Customization 

Number 
Customization Description One-Time 

Price 
Resulting 

Increase in 
Annual 

Operations 
and 

Maintenance 
Price 

    

    

    

    

    

    

    

    

    

    

TOTAL PRICE   
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Section V Other Requirements & Special Terms 

A. Administrative Requirements 
1) Project Work Plan Updates 

Once the detailed Project Work Plan is delivered, the Contractor shall provide the State with 
weekly updates to the Plan until all deliverables listed in RFP Section VIII.D.3 – NC FAST Case 
Management Contractor Project Deliverables & Acceptance Criteria by PPM Workflow Phase 
are accepted, in order to reflect the current project status. 
The Project Work Plan update shall specify accomplishments during the reporting period, 
including: 
• All tasks that are being performed on schedule 
• All tasks that are behind schedule 
• Any administrative problems encountered 
• The proposed resolution of all problem areas and dates for completion 
The Contractor shall use mutually agreed-upon naming and numbering conventions when 
referring to deliverables and milestones in the Project Work Plan. 

2) Weekly Status Reporting 
The Contractor shall collaborate with the State in designing a template defining or selecting the 
format, content and medium of the Weekly Status Report. After the report template has been 
jointly agreed upon, the Contractor shall prepare and distribute this Status Report each week for 
the duration of the contract. 
At a minimum, the Weekly Status Report shall contain: 
• Documentation of accomplishments since last report 
• Documentation of deliverables and milestones met on schedule 
• Documentation of deliverables and milestones that are behind schedule 
• Changes including status and progress 
• Issues including status and progress 
• A list of all Contractor deliverables that will fall due within the next two (2) weeks 

3) Status Meetings 
The Contractor shall participate in status meetings every other week until all deliverables are 
accepted by the State and all milestones are achieved. Subsequently for the duration of the 
contract, the Contractor shall participate in status meetings once a month or as required by the 
State. The venue for the meetings shall be selected by the State at the State’s discretion. 

B. Contractor Utilization of Workers outside the United States 
In accordance with Executive Order #60, the Contractor’s proposal shall detail the manner in which it 
intends to use resources or workers located outside of the United States. The State will evaluate the 
additional risks, costs and other factors associated with such utilization prior to making an award for 
any such Contractor’s proposal. The Contractor shall provide and continually update the following for 
any proposed or actual utilization of resources or workers outside of the United States: 
1) The location of work performed under a State contract by the Contractor, any subcontractors, 

employees or other persons performing the contract. 
2) The corporate structure and location of corporate employees and activities of the Contractor, its 

affiliates and subcontractors. 
3) Notice of the relocation of the Contractor, employees of the Contractor, subcontractors of the 

Contractor, or other persons performing services under a State contract outside of the United 
States. 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution Section V: Other Requirements &  
Special Terms 

 Page 38 of 132 v.3.0.1 

4) Any Contractor or subcontractor providing call-center or contact-center services to the State of 
North Carolina shall disclose to inbound callers the location from which the call or contact center 
services are being provided. 

C. Background Checks 
The State reserves the right to require the Contractor, at the Contractor’s expense, to conduct a 
background check on any employee or agent provided by the Contractor and to submit the results of 
the background check to the State. Background checks shall include credential and criminal checks. 
Additional background checks may be required as determined by the State. 
The State reserves the right to reject any employee or agent provided by the Contractor; to deny said 
person access to State facilities; and to require replacement of any such person for cause, including 
but not limited to technical or training qualifications, quality of work, change in security status, non-
compliance with the State’s security policies or other requirements. Facilities, as used herein, shall 
comprise physical resources, internet-based resources or interfaces, and intranet resources or 
informational resources. The State’s rejection of an employee or agent provided by the Contractor 
shall not relieve the Contractor of its obligations to perform all work in compliance with the contract 
terms. 

D. Assurances 
In the event that any criminal or civil investigation, litigation, arbitration, or other proceedings 
disclosed to the State pursuant to this section, or of which the State otherwise becomes aware 
during the term of this contract, causes the State to be reasonably concerned about: 
• The ability of the Contractor to continue to perform this contract in accordance with its terms and 

conditions, or 
• Whether the Contractor, in performing services, is engaged in conduct which is similar in nature 

to conduct alleged in such investigation, litigation, arbitration, or other proceedings, which 
conduct would constitute a breach of this contract or violation of law, regulation or public policy, 

then the Contractor shall be required to provide the State all reasonable assurances requested by 
the State to demonstrate that the Contractor hereunder will be able to continue to perform this 
contract in accordance with its terms and conditions, and the Contractor will not engage in conduct in 
performing services under this contract that is similar in nature to the conduct alleged in any such 
litigation, arbitration, or other proceedings. 

E. Project Management Methodology Standard 
The Contractor agrees to adhere to the State of North Carolina Project Portfolio Management (PPM) 
Workflow for the duration of this contract (refer to RFP Section VIII.D.1 — Project Portfolio 
Management (PPM) Workflow). The State requires that the Contractor follow a project management 
methodology that adheres to the Project Management Institute (PMI) Project Management Body of 
Knowledge (PMBOK) or follow the State’s methodology as defined on the DIRM Web site: 
http://dirmpmm.dhhs.state.nc.us/, and the SCIO’s EPMO Web site: http://www.scio.state.nc.us/. 

F. Quality Assurance and Monitoring 
1) For the duration of the contract, the State reserves the right to contract or hire a third-party (the 

Quality Assurance and Monitoring Contractor or Independent Validation and Verification (IV&V) 
Contractor) for the purpose of supplying quality assurance monitoring and auditing services to 
evaluate and report on the quality, performance and reliability of the Contractor’s goods and 
services. 

2) For the duration of the contract the Contractor agrees to cooperate fully with the State and its 
agent(s) to evaluate, assess and track Contractor compliance with the Project Work Plan and 
the scope, quality, accuracy, completeness, timeliness and consistency of deliverables. 
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3) For the duration of the contract the Contractor agrees to cooperate fully with the State and its 
agent(s) as they evaluate the quality of the Case Management Solution and the solution’s 
compliance with all applicable NC DHHS, State and Federal policies, procedures, statutes and 
laws. 

 
 

G. Stop Work Order 
The State may issue a written Stop Work Order to the Contractor for cause at any time, requiring the 
Contractor to suspend or stop all, or any part, of the performance due under this contract for a period 
up to ninety (90) days after the Stop Work Order is delivered to the Contractor. The 90-day period 
may be extended for any further period for which the parties may agree. The Stop Work Order shall 
be specifically identified as such and shall indicate that it is issued under this term. Upon receipt of 
the Stop Work Order, the Contractor shall immediately comply with its terms and take all reasonable 
steps to minimize costs allocable to the work covered by the Stop Work Order during the period of 
work suspension or stoppage. Within a period of ninety (90) days after a Stop Work Order is 
delivered to the Contractor, or within any extension of that period to which the parties agree, the 
State shall: 
1) Cancel the Stop Work Order, or 
2) Terminate the work covered by the Stop Work Order as provided for in the termination for 

default or the termination for convenience clause of this contract. 
If a Stop Work Order issued under this clause is canceled or the period of the Stop Work Order or 
any extension thereof expires, the Contractor shall resume work. The State shall make an equitable 
adjustment in the contract price, and the contract shall be modified in writing, accordingly, if: 
1) The Stop Work Order results in an increase in the time required for, or in the Contractor’s costs 

properly allocable to the performance of, any part of this contract, and 
2) The Contractor asserts its right to an equitable adjustment within thirty (30) days after the end of 

the period of work stoppage; provided that if the State decides the facts justify the action, the 
State may receive and act upon a proposal submitted at any time before final payment under 
his contract. 

 

H. Reduction in Compensation 
The Contractor understands and agrees that the State may reduce the Contractor’s compensation as 
follows: 
1) The compensation due to the Contractor for any deliverable or milestone listed in Table IV-2 

Mandatory Table: One-Time Prices for Deliverables and Milestones in RFP Section IV.C—Cost 
Proposal may be reduced by two percent (2%) for each business day that the deliverable or 
milestone is late up to the total fixed cost for a deliverable or milestone. The due date for the 
deliverable or milestone will be established in the Project Work Plan. 

2) The compensation due to the Contractor for any deliverable listed in Table IV-2 Mandatory 
Table: One-Time Prices for Deliverables and Milestones in RFP Section IV.C—Cost Proposal 
may be reduced by five percent (5%) for each time the State returns the deliverable to the 
Contractor up to the total fixed cost for a deliverable or milestone pursuant to the approval 
process described in RFP Section VII.B.21—Acceptance Process. Acceptance criteria for each 
deliverable are defined in RFP Section VIII.D.3—NC FAST Case Management Contractor 
Project Deliverables & Acceptance Criteria by PPM Workflow Phase. 

3) At the discretion of the State, reductions in compensation other than forfeiture of the total fixed 
price can be applied more than once to any single deliverable or milestone. For example, if the 
Staffing Plan is not delivered on time, there may be a reduction in compensation. If the same 
Staffing Plan, when it is delivered, does not meet the agreed-upon format (quality), there may 
be a second reduction in compensation. 
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4) The State and the Contractor agree that the stated reduction in compensation amounts are 
reasonable and not punitive. The NC FAST Contract Administrator shall issue written 
notification to the Contractor of each failure to meet a performance standard. The imposition of 
a reduction in compensation shall not affect any other rights of the State to enforce or terminate 
this contract, or to receive damages for its breach. The failure of the State to reduce the 
Contractor’s compensation in any particular instance shall not be construed as a waiver of the 
State’s right to assess a reduction in compensation in any subsequent instance. 
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Section VI Proposal Content & Organization 
This section presents the requirements for submission of proposals in response to this RFP. Each 
Vendor shall submit a single proposal that contains a separate cost response. The proposal shall be 
prepared in a straightforward and brief manner to ensure the most effective and equitable evaluation 
of all materials received. The proposal must contain all relevant and material information relating to 
the Vendor’s organization and experience that would substantiate its qualifications and capabilities to 
provide the desired pre-built software solution and to perform the installation, training, support and 
maintenance services described in this RFP. 
Vendors shall not repeat information in the proposal. If information is appropriate for more than one 
section, the Vendor shall include it in one section and refer to it in the other sections. 

A. General Proposal Requirements 
1) The proposal shall be submitted in the order, format and content required for each section as 

specified in RFP Section VI — Proposal Content & Organization. 
2) Proposals shall be submitted no later than the date and time specified on the Cover Page. 

Proposals shall be submitted in the manner specified on the Cover Page. The number of 
originals and copies of the proposal, including the number of read-only CD/DVD(s), specified on 
the Cover Page shall be submitted. The packages containing the proposal shall be labeled on 
the outside as specified on the Cover Page. The original proposal shall be clearly marked as 
such. 

3) Format specifications for proposal submittal are as follows: 
a. The proposal shall be produced with desktop publishing or word processing software, and 

shall be delivered to the State pursuant to RFP Section VI.A.3.e. 
b. The proposal shall be printed on standard 8.5 inch x 11 inch paper (larger paper is 

permissible for charts, spreadsheets, diagrams). The pages of the proposal shall be 
numbered consecutively. 

c. The body of the proposal shall be printed using standard Times New Roman or Arial fonts 
and shall conform to industry readability standards regarding the use of white space, clarity 
of figures, etc. No part of the proposal, including tables and footnotes, shall be printed 
using anything smaller than 8-point type or larger than 12-point type. 

d. The proposal shall have a clean one-inch margin on all sides exclusive of binding (meaning 
that the binding edge will be one inch plus the amount necessary for binding, punched 
holes, etc.). 

e. Two digital copies of the proposal must be submitted on CD-ROM or CD-R media. The 
contents of the digital copies must be identical to the contents of the paper copies. The 
digital copies of the proposal must contain hyperlinked cross-references between the Table 
of Contents and the corresponding text in the proposal. All digital files must be presented in 
both PDF and Microsoft Office (.DOC, .XLS, etc.) formats. The files must not be password-
protected and must not contain any similar protective measures. 
Each set of digital copies must consist of at least three (3) separate discs as follows: 
i. The first disc, or discs, shall contain Proposal Sections I through VI and any 

attachments referenced therein. The proposal sections and attachments may be 
created and saved in one or more files. If an attachment does not contain a hyperlink 
to the text of the proposal, the attachment’s file name must correspond to the name 
given to the attachment in the text of the proposal. 

ii. The next disc shall contain the Vendor’s Cost information, which shall be provided in 
both PDF and Microsoft Office (.DOC, .XLS, etc.) file formats. 

iii. The last disc shall contain the Vendor’s Case Management Function Response 
Spreadsheet (FRS) and the Vendor’s Technical Response Spreadsheet (TRS). These 
spreadsheets shall be provided on this disc in a Microsoft Excel file format on the 
forms provided by the State. 
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The first disc in each set must contain a comprehensive index of the contents of the entire 
set. All other discs that contain more than one file must contain an index to the contents of 
that disc. Each disc in a set must be labeled with the Vendor’s company name, the RFP 
number, and a unique title identifying the contents of the disc. 

B. Proposal Structure 
1) The proposal and all attachments shall be placed within 3-ring binders with only the specified 

eight (8) separate sections (with named tabs separating each section) presented in the order 
shown in Table VI-1 Vendor Proposal Structure. 

Table VI-1.  Vendor Proposal Structure 
Section No. Section and Subsection Titles 

Preface 

- Transmittal Letter and Execution Page (Page 1 of Cover Page) 

- Table of Contents 

Section 1: Executive Summary 

Section 2: Corporate Capabilities 

2.1 Financial Stability 

2.2 Overall Corporate Background and Experience 

2.3 Relevant Experience 

2.4 Certified Software Integration (SI) Vendor(s) 

2.5 Conflict of Interest Statement 

Section 3: Management Capabilities 

3.1 Scope Statement 

3.2 Proposed Project Work Plan 

3.3 Roles, Responsibilities and Authorities 

Section 4: Technical Capabilities 

4.1 Proposed Solution 

4.2 Completed TRS 

4.3 Explanation of TRS Exceptions 

4.4 Completed Vendor Checklists 

4.5 Accessibility Requirements 

4.6 Proposed SLA 

4.7 System and Technical User Documentation Strategy 

4.8 Installation and Test Strategy 

4.9 Training Strategy 

4.10 Technical Support Strategy 

4.11 Maintenance and Help Desk Strategy 

4.12 Technical Performance Measurement (TPM) Strategy 
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Section 5: Function Response Spreadsheet 

5.1 Completed FRS 

5.2 Explanation of FRS Exceptions 

Section 6: Executed Certifications 

6.1 Certification Regarding Lobbying 

6.2 Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - 
Lower Tier Covered Transactions 

6.3 Certification Regarding Drug-Free Workplace Requirements 

Section 7: Costs 

7.1 Licensing Prices 

7.2 One-Time Prices for Deliverables and Milestones 

7.3 Annual Recurring Prices 

7.4 Rates for Optional Technical Support Services 

7.5 Prices for Optional Software  

7.6 Customization Prices  

Section 8: Attachments 

C. Proposal Contents 
1) Preface 

a. Transmittal Letter and Execution Page: The Transmittal Letter shall be submitted on official 
business letterhead by the Prime Vendor and shall be signed by an individual authorized to 
legally bind the company to the terms and conditions, scope of work proposed, and prices 
proposed. 
The Transmittal Letter shall include the following: 
i. An itemization of all materials and enclosures being forwarded in response to the 

RFP. 
ii. A listing of all RFP addenda reviewed by the Vendor (by addendum number and 

listing issue date) to demonstrate that the Vendor is aware of all such addenda, in the 
event that any addenda are issued. 

iii. A statement confirming that the Vendor has read, understands and agrees to all the 
provisions of the RFP without qualification, including the addenda, in addition to 
signing the Execution Page. 

iv. A statement that identifies the corporate entity that is the Prime Vendor. 
v. A statement identifying any and all subcontractors. 
vi. A statement that the Vendor shall assume sole and exclusive responsibility for all 

software deliverables and associated work indicated in the RFP (including any and all 
RFP addenda) without regard to whether the work is assigned to the Vendor or a 
subcontractor. 

vii. The name, address, telephone number and e-mail address of a contact person 
regarding the proposal. 

viii. Completed and signed Execution Page. 
ix. A statement that the offer is valid for a minimum of one hundred eighty (180) days 

from the deadline for proposal submission. 
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b. Table of Contents: At a minimum, list all proposal sections specified in Table VI-1 Vendor 
Proposal Structure, and specify the number of the page on which each section begins. 

2) Executive Summary (Section 1) 
The Executive Summary shall provide a clear and concise statement of the Vendor's 
understanding of the project and the State’s needs (as defined in RFP Section I — Introduction 
and RFP Section III — Technical Specifications), and of the Vendor’s proposed solution. At a 
minimum, this summary shall include: 
a. The Vendor’s understanding of the State’s goals and objectives, and the State’s desired 

approach. 
b. The Vendor’s understanding of all State technical requirements and deliverables outlined in 

the RFP, and the Vendor’s commitment to meet them. 
c. The Vendor’s description of its COTS software solution, indicating whether it contains 

proven application modules and/or configurable domain modules (enterprise framework). 
d. The Vendor’s understanding that the selected Vendor will establish a contractual 

relationship with the State to: 
i. Install, configure the host environment, and test the Vendor’s base product. 
ii. Train State staff in the use of configuration tools and other tools provided by the 

Vendor. 
iii. Provide assistance as required in the State’s procurement of future Vendors 

(“Integration Vendors”) to integrate other software into the Case Management 
environment. 

iv. Provide continuing cooperation and support to future Integration Vendor(s) as 
required by the State. 

v. Provide, at the State’s request, customized software development integrated with the 
Vendor’s software product. 

vi. Provide, at the State’s request, operations and maintenance services. 
3) Corporate Capabilities (Section 2) 

a. Financial Stability (Subsection 2.1) 
i. Financial Statements and Information: The Vendor, and all subcontractors, shall 

provide evidence of financial stability with its response to this RFP as further 
described herein below. As used herein, Financial Statements exclude tax returns and 
compiled statements. 
(a) For a publicly traded company, no financial statements are required. 
(b) For a privately held company, financial information must be included within the 

proposal. References to a Web site for financial information are not acceptable. 
If audited financial statements have been prepared, then financial statements for 
the past two (2) fiscal years, including at a minimum, income statements, balance 
sheets, and statement of changes in financial position or cash flows. If two (2) 
years of financial statements are not available, this information shall be provided 
to the fullest extent possible, but not less than one year. If less than 2 years, the 
Vendor should explain the reason why they are not available. 
If certified audited financial statements have not been prepared: provide a written 
statement from the company’s certified public accountants stating the financial 
condition, debt-to-asset ratio for the past two (2) years, and any pending actions 
that may affect the company’s financial condition as defined in the North Carolina 
Administrative Code, Title 21 - Occupational Licensing Boards, Chapter 08 - 
Board of Certified Public Accountant Examiners, 08A .0301 (35) should be 
included with the proposal. 

(c) The State may, at its sole discretion, accept evidence of financial stability other 
than Financial Statements for the purpose of evaluating Vendors’ responses to 
this RFP. The State reserves the right to determine whether the substitute 
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information meets the requirements for Financial Information to allow the State to 
evaluate the sufficiency of financial resources and the ability of the business to 
sustain performance of the contract award. 

ii. The Vendor shall include a disclosure of all judgments, pending or expected litigation, 
or other real or potential financial reversals that might materially affect the viability or 
stability of the proposing organization or any majority-owned subsidiary. If there are 
none, the Vendor shall warrant that no such conditions are known to exist. 

b. Overall Corporate Background and Experience (Subsection 2.2): The Vendor shall 
describe its experience with the implementation, operation and maintenance of Case 
Management systems. The Vendor shall also describe any other experience that may 
demonstrate its ability to successfully meet the requirements of the RFP. 

c. Relevant Experience (Subsection 2.3): The Vendor shall provide, in tabular form, a list of 
all contracts for its case management software system in the last sixty (60) months. 
The table shall contain the following items for each contract: 
i. The name of the customer; 
ii. The name of the project; 
iii. Whether the contract involved work similar to the work described in this RFP; 
iv. Whether the Vendor was the Prime Vendor or a subcontractor; 
v. The time period of the Vendor’s performance under the contract; 
vi. The size of the contract (i.e., the total dollar value of the contract over the life of the 

contract); 
vii. The platform on which the system operated; 
viii. The key technologies used in the implementation and/or operation of the system; 
ix. Whether any damages or penalties were assessed against the Vendor under the 

terms of the contract within the last sixty (60) months. 
The Vendor must provide at least two customer references, including the name, address 
and current telephone number of the responsible project administrator or manager who is 
most familiar with the Vendor's performance. 
The State will perform reference checks to verify the accuracy of submitted materials and 
to ascertain the quality of the Vendor’s past performance. The State reserves the right to 
contact any references that may assist the State in evaluating the Vendor’s past 
performance. By submitting a proposal, the Vendor agrees that the State may make any 
contacts it deems necessary to confirm the Vendor’s experience and performance. 

d. Certified Software Integration (SI) Vendor(s) (Subsection 2.4): The Vendor shall list all SI 
vendor partners. The list shall include the following information: 
i. The name of the vendor; 
ii. Vendor contact information; 
iii. Corporate relationship (if any); 
iv. Number and type of shared projects; 
v. Number and type of independent projects using the software product; and  
vi. List of public sector clients, including any state or county, where implemented. 
Vendor must affirm that other vendors are allowed to configure, integrate, and implement 
the proposed product. 

e. Conflict of Interest Statement (Subsection 2.5): Applicable standards may include: G.S. § 
147-33.100, 14-234, and 133-32. The Contractor shall not knowingly employ, during the 
period of this contract and during the preparation of any response to this solicitation, any 
personnel who are, or have been, employed by a Vendor also in the employ of the State 
and who are providing services involving, or similar to, the scope and nature of this 
solicitation or the resulting contract. In this proposal subsection: 
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i. Provide a statement that no assistance in preparing the response was received from 
any current or former employee of the State of North Carolina (or of any county 
department of social services) whose duties relate(d) to this RFP, unless such 
assistance was provided by a State or county employee in his or her official public 
capacity and that neither such employee nor any member of his or her immediate 
family has any financial interest in the outcome of this RFP. 

ii. State if the Vendor or any employee or subcontractor of the Vendor is related by blood 
or marriage to an Agency employee or resides with an Agency employee. If there are 
such relationships, list the names and relationships of said parties. Include the 
position and responsibilities within the Vendor's organization of such Vendor 
employees. 

iii. Identify the employing State Agency (or county department of social services), the 
individual’s title at that Agency, and the individual’s termination date. 

4) Management Capabilities (Section 3) 
a. Scope Statement (Subsection 3.1): A document that defines the expected work and results 

for this project; must be submitted and approved before the project begins. Project scope 
must be monitored as the project proceeds to ensure that any and all changes are properly 
managed. Refer to RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal 
Subsection Contents & Acceptance Criteria for the minimum acceptance criteria for this 
subsection. An example of a DHHS Scope Statement is available in the NC FAST 
Information Library. 

b. Proposed Project Work Plan (Subsection 3.2): Provide a Proposed Project Work Plan that 
identifies a baseline schedule of activities and milestones. 

c. Roles, Responsibilities and Authorities (Subsection 3.3): Include all relevant and material 
information relating to the Vendor’s organization, personnel and experience that would 
substantiate its qualifications and capabilities to perform the services and/or provide the 
goods described in this RFP. Include the following in the order listed: 
i. Provide a corporate organizational chart that clearly identifies where this project would 

be placed within the corporate organization. 
ii. Provide a detailed project organization chart that clearly depicts the proposed project 

structure. Key personnel shall be named. Key personnel minimally includes the 
Vendor Project Manager, Vendor Technical Lead and Vendor Training Lead. Refer to 
RFP Section VIII.C — NC FAST Case Management State and Vendor Team Roles & 
Responsibilities for a list of State-required Vendor staffing positions and 
responsibilities. Refer to RFP Section VIII.D.2 — NC FAST Case Management 
Vendor Proposal Subsection Contents & Acceptance Criteria (Roles, Responsibilities 
and Authorities) for minimum acceptance criteria for this subsection. 

iii. Provide the résumé and two references for EACH of the key personnel and any other 
proposed personnel, clearly depicting the relevant experience of the proposed 
personnel with this type of project. The State will perform reference checks to verify 
the accuracy of the résumé and past performance of each individual. 

5) Technical Capabilities (Section 4) 
Refer to RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal Subsection 
Contents & Acceptance Criteria for more details. 
a. Proposed Solution (Subsection 4.1): This subsection of the proposal shall describe the 

Vendor’s solution in detail. The solution must use an appropriate mix of current and 
emerging technologies and present a sound solution for the State’s business needs. It 
must meet or exceed the State’s technical requirements. The Vendor must provide 
documentation for each of its software product components (that satisfy functionality 
defined in this RFP), and indicate how long the component has been used in a production 
environment by client(s). For every BSF or group of BSFs to which the Vendor has 
responded as “included in base product,” the Vendor must provide a short narrative that 
describes how the component satisfies the specific functionality. 
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The Vendor shall include the pricing model definitions for all software licensing options 
provided by the Vendor (refer to RFP Section III.B.17 — Software Licensing). The Vendor 
must include its standard license and maintenance agreements in Proposal Section 8 —
 Attachments. 

b. Completed TRS (Subsection 4.2): Submit a MS Word version of the completed TRS 
spreadsheet in addition to the MS Excel version submitted on a separate CD ROM. 

c. Explanation of TRS Exceptions (Subsection 4.3): If the Vendor’s response on any line of 
the TRS spreadsheet is not a “5” (i.e., the function is not “Included in Base Product”), the 
Vendor must provide a short narrative explanation of how the Vendor intends to modify the 
base product to perform the function. Each explanation should be identified by the 
appropriate technical function ID Number. 

d. Completed Vendor Checklists (Subsection 4.4): This subsection of the proposal must 
contain the Vendor’s written responses to the questions presented in RFP Section VIII —
 Attachments G.2 Vendor System Design Checklist; G.3 Technical Architecture-Description 
Requirements; and G.4 Vendor Initial Test Environment Checklist. 

e. Accessibility Requirements (Subsection 4.5): This subsection of the proposal must contain 
the Vendor’s written assessment of the accessibility of the Vendor’s proposed solution. 
Refer to RFP Section II.B.15 — Accessibility Requirements for the information requested. 

f. Proposed SLA (Subsection 4.6): This subsection of the proposal must contain a high-level 
version of the Vendor’s proposed Service Level Agreement (SLA) for the following: 
i. Software support 
ii. Release management 
iii. General and disaster backup and recovery processes 
iv. Performance and system support monitoring 
v. Error recovery 
vi. Capacity planning 
vii. Preventive system maintenance 
viii. Help desk services 
ix. Problem management 
x. Status reporting 
Refer to RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal 
Subsection Content & Acceptance Criteria for minimum criteria for the proposal response. 

g. System and Technical User Documentation Strategy (Subsection 4.7): This subsection of 
the proposal must contain a description of the Vendor’s approach to formally documenting 
all aspects of the proposed system. Refer to RFP Section VIII.D.2 — NC FAST Case 
Management Vendor Proposal Subsection Content & Acceptance Criteria for minimum 
criteria for the proposal response. 

h. Installation and Test Strategy (Subsection 4.8): This subsection of the proposal must 
contain a high-level description of the scope of system testing, the overall strategy to be 
adopted, the high-level activities to be completed, the general resources required and the 
methods and processes to be used to test the initial installation of the software. Refer to 
RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal Subsection 
Content & Acceptance Criteria for minimum criteria for the proposal response. 

i. Training Strategy (Subsection 4.9): This subsection of the proposal must contain a high-
level description of the Vendor’s plans to ensure that appropriate State personnel are 
trained in features of the Case Management solution and the tools used to configure and 
test the software. Refer to RFP Section VIII.D.2 — NC FAST Case Management Vendor 
Proposal Subsection Content & Acceptance Criteria for minimum criteria for the proposal 
response. 

j. Technical Support Strategy (Subsection 4.10): This subsection of the proposal must 
contain a high-level description of the type of recurring optional technical support services 
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the Vendor is proposing to provide to the State, exclusive of the operations and 
maintenance, software release and upgrade support, and extended help desk services. 
The Vendor shall include the mix of skill levels proposed to provide mentoring and 
guidance to State staff in the practical use of software package configuration, data 
interface and synchronization and conversion tools. The Vendor shall also affirm its 
commitment and approach to provide general support of SI vendors in subsequent Case 
Management implementations. Refer to RFP Section VIII.D.2 — NC FAST Case 
Management Vendor Proposal Subsection Content & Acceptance Criteria for minimum 
criteria for the proposal response. 

k. Maintenance and Help Desk Strategy (Subsection 4.11): This subsection of the proposal 
must contain a high-level description of the Vendor’s approach to service definition (scope, 
hours of support, etc.), incident handling (to include resolution tiers, resource assignment, 
etc.), call priorities and service handling (response and fix times), call escalation, help desk 
processes and reporting. Refer to RFP Section VIII.D.2 — NC FAST Case Management 
Vendor Proposal Subsection Content & Acceptance Criteria for minimum criteria for the 
proposal response. 

l. Technical Performance Measurement (TPM) Strategy (Subsection 4.12): This subsection 
of the proposal must contain a description of the Vendor’s TPM strategy. The strategy 
should include identification, if available, of a tool included in its base product or a third-
party product tool for a system-generated configurable TPM tool that will provide output of 
statistical performance standards to be used throughout the duration of this contract. Refer 
to RFP Section VIII.D.2 — NC FAST Case Management Vendor Proposal Subsection 
Content & Acceptance Criteria for a full description of this deliverable. Any price for the 
TPM deliverable must be included in Proposal Subsection 7.5 — Prices for Optional 
Software, as defined in RFP Section IV.E — Prices for Optional Software. 

6) Function Response Spreadsheet (Section 5) 
a. Completed FRS (Subsection 5.1): This subsection of the proposal must contain a MS Word 

version of the Vendor’s completed FRS Workbook. 
b. Explanation of FRS Exceptions (Subsection 5.2): This subsection of the proposal must 

contain an explanation of any responses to a Business System Function (BSF) or group of 
BSFs that indicate: 
i. The need for customized software development (refer to Table III-1 Total 

Customization in RFP Section III.B.21 — Customization). 
ii. The configuration of third-party software (in a separate list). 
iii. A planned release (in a separate list, including the anticipated date of the upgrade or 

new version release). 
Refer to the Guide sheet (Tab 1) in the FRS Workbook in the Procurement Library for 
detailed instructions. 

7) Executed Certifications (Section 6) 
Executed copies of Attachments B.1, B.2 and B.3 of this RFP. Refer to RFP Section VIII —
 Attachments. 
a. CERTIFICATION REGARDING LOBBYING (Section 6.1). 
b. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, and 

VOLUNTARY EXCLUSION - LOWER TIER COVERED TRANSACTIONS (Section 6.2). 
c. CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

(Section 6.3). 
8) Costs (Section 7) 

a. Prices or discounts expressed in any area or section of the proposal other than those on 
the attached mandatory pricing tables shall be neither considered nor evaluated by the 
State. Conversely, failure to include a price in the mandatory pricing tables shall result in 
the State's assumption that said price(s) was included elsewhere in the Vendor's Cost 
section. 
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b. The Vendor Cost Proposal shall be divided into six (6) subsections: 
i. Subsection 7.1 shall contain the completed Mandatory Table: Licensing Prices. 
ii. Subsection 7.2 shall contain the completed Mandatory Table: One-Time Prices for 

Deliverables and Milestones. 
iii. Subsection 7.3 shall contain the completed Mandatory Table: Annual Recurring Prices. 
iv. Subsection 7.4 shall contain the completed Mandatory Table: Rates for Optional 

Technical Support Services. 
v. Subsection 7.5 shall contain the completed Mandatory Table: Prices for Optional 

Software. 
vi. Subsection 7.6 shall contain the completed Mandatory Table: Customization Prices. 

9) Attachments (Section 8) 
a. The following attachments must be provided by all Vendors: 

i. The Vendor’s Standard Reports Packet 
ii. The Vendor’s Training Materials 
iii. The Vendor’s Standard License Agreement and Maintenance Agreement 
iv. License Agreement(s) for third-party software included in the Vendor solution 

b. The following attachments are optional: 
i. Errata and Exceptions, if any 
ii. System Documentation 
iii. Descriptions of additional services offered by the Vendor, but not included in this RFP. 

Vendors may provide descriptions of such services; however, the State is not 
obligated to accept or request any such services. 
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Section VII Contractual Terms & Conditions 

A. General Terms and Conditions 
Definitions: As used herein: 

• State shall mean the State of North Carolina, the Office of Information Technology Services 
as an Agency, or in its capacity as the Award Authority. 

• Purchasing State Agency or Agency shall mean the Agency purchasing the goods or 
services. 

1) Standards: Manufactured items and/or fabricated assemblies comprising Deliverables shall 
meet all requirements of the Occupational Safety and Health Act (OSHA), and State and 
Federal requirements relating to clean air and water pollution, if applicable. Contractor will 
provide and maintain a quality assurance system or program that includes any Deliverables and 
will tender to the State only those Deliverables that have been inspected and found to conform 
to the requirements of this Contract. All manufactured items and/or fabricated assemblies 
comprising Deliverables are subject to operation, certification or inspection, and accessibility 
requirements as required: 
• By State or Federal regulation, 
• By Chief Information Officer’s (CIO) policy or regulation, or 
• Acceptance with appropriate standards of operations or uses of said Deliverables as may 

be shown by identification markings or other means of the appropriate certifying standards 
organization. 

a. Site Preparation: Contractor shall provide the Purchasing State Agency complete site 
requirement specifications for the Deliverables, if any. These specifications shall ensure 
that the Deliverables to be installed shall operate properly and efficiently within the site 
environment. The Contractor shall advise the State of any site requirements for any 
Deliverables required by the State’s specifications. Any alterations or modifications in site 
preparation which are directly attributable to incomplete or erroneous specifications 
provided by the Contractor and which would involve additional expenses to the State, shall 
be made at the expense of the Contractor. 

b. Goods Return: Deliverables and any other goods or materials furnished by the Contractor 
to fulfill technical requirements shall be in good working order and be maintained in good 
working order by Contractor for the duration of the Contract; unless otherwise provided in a 
separate maintenance agreement or in the Solicitation Documents. Deliverables failing to 
meet the State’s technical requirements shall be considered non-conforming goods and 
subject to return to the Contractor for replacement at the State’s option, and at the 
Contractor’s expense. The State is responsible for the return costs related to the 
termination of a Contract, including de-installation, and freight to destinations within the 
Continental United States; except in the case of default by the Contractor or delivery of 
non-conforming goods by Contractor. Shipping or freight charges, if any, paid by the State 
for non-conforming goods will be reimbursed to the State. 

c. Specifications: The apparent silence of the specifications as to any detail, or the apparent 
omission of detailed description concerning any point, shall be regarded as meaning that 
only the best commercial practice is to prevail and only material and workmanship of the 
first quality may be used. Upon any notice of noncompliance provided by the State, 
Contractor shall supply proof of compliance with the specifications. Contractor must 
provide written notice of its intent to deliver alternate or substitute products, goods, or 
Deliverables. Alternate or substitute products, goods or Deliverables may be accepted or 
rejected in the sole discretion of the State; and any such alternates or substitutes must be 
accompanied by Contractor’s certification and evidence satisfactory to the State that the 
function, characteristics, performance and endurance will be equal or superior to the 
original Deliverables specified. 
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2) Warranties: Contractor shall assign all applicable third-party warranties for Deliverables to the 
Purchasing State Agency. 

3) Personnel: Contractor shall not substitute key personnel assigned to the performance of this 
Contract without prior written approval by the Agency Contract Administrator. Any desired 
substitution shall be noticed to the Agency’s Contract Administrator accompanied by the names 
and references of Contractor’s recommended substitute personnel. The Agency will approve or 
disapprove the requested substitution in a timely manner. The Agency may, in its sole 
discretion, terminate the services of any person providing services under this Contract. Upon 
such termination, the Agency may request acceptable substitute personnel or terminate the 
contract services provided by such personnel. 

4) Subcontracting: The Contractor may subcontract the performance of required services with 
other Contractors or third-parties, or change subcontractors, only with the prior written consent 
of the contracting authority. Contractor shall provide the State with complete copies of any 
agreements made by and between Contractor and all subcontractors. The selected Contractor 
remains solely responsible for the performance of its subcontractors. Subcontractors, if any, 
shall adhere to the same standards required of the selected Contractor. Any contracts made by 
the Contractor with a subcontractor shall include an affirmative statement that the State is an 
intended third-party beneficiary of the contract; that the subcontractor has no agreement with 
the State; and that the State shall be indemnified by the Contractor for any claim presented by 
the subcontractor. Notwithstanding any other term herein, Contractor shall timely exercise its 
contractual remedies against any non-performing subcontractor and, when appropriate, 
substitute another subcontractor. 

5) Contractor’s Representation: Contractor warrants that qualified personnel will provide 
services in a professional manner. “Professional manner” means that the personnel performing 
the services will possess the skill and competence consistent with the prevailing business 
standards in the information technology industry. Contractor agrees that it will not enter any 
agreement with a third-party that might abridge any rights of the State under this Contract. 
Contractor will serve as the prime Contractor under this Contract. Should the State approve any 
subcontractor(s), the Contractor shall be legally responsible for the performance and payment 
of the subcontractor(s). Names of any third-party Contractors or subcontractors of Contractor 
may appear for purposes of convenience in Contract documents; and shall not limit Contractor’s 
obligations hereunder. Third-party subcontractors, if approved, may serve as subcontractors to 
Contractor. Contractor will retain executive representation for functional and technical expertise 
as needed in order to incorporate any work by third-party subcontractor(s). 

6) Software License (for internal embedded software, firmware and, unless otherwise provided in 
the State’s solicitation document, or in an attachment hereto): Deliverables comprising goods, 
equipment or products (hardware) may contain software for internal operation, or as embedded 
software or firmware that is generally not sold or licensed as a severable software product. 
Software may be provided on separate media, such as floppy diskettes or CD-ROM, or may be 
included within the hardware at or prior to delivery. Such software is proprietary and 
copyrighted, and may also contain valuable trade secrets and may be protected by patents. 
Contractor grants the State a license to use the Code (or any replacement provided) on, or in 
conjunction with, only the Deliverables purchased, or with any system identified in the 
solicitation documents. The State shall have a worldwide, nonexclusive, non-sublicensable 
license to use such software and/or documentation for its internal use. The State may make and 
install copies of the software to support the authorized level of use; provided, however that if the 
hardware is inoperable, the software may be copied for temporary use on other hardware. The 
State shall promptly affix to any such copy the same proprietary and copyright notices affixed to 
the original. The State may make one copy of the software for archival, back-up or disaster 
recovery purposes. The license set forth in this Paragraph shall terminate immediately upon the 
State’s discontinuance of the use of the equipment on which the software is installed. The 
software may be transferred to another party only with the transfer of the hardware. If the 
hardware is transferred, the State shall: i) destroy all software copies made by the State, ii) 
deliver the original or any replacement copies of the software to the transferee, and iii) notify the 
transferee that title and ownership of the software and the applicable patent, trademark, 
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copyright, and other intellectual property rights shall remain with Contractor, or Contractor’s 
licensors. The State shall not disassemble, decompile, reverse engineer, modify or prepare 
derivative works of the embedded software, unless permitted under the solicitation documents. 

7) Maintenance/Support Services: Unless otherwise provided in the State’s solicitation 
document, or in an attachment hereto, for the first year and all subsequent Contract years, 
Contractor agrees to provide the following services for the current version and one previous 
version of any Software provided with the Deliverables, commencing upon installation of the 
Deliverables or delivery of the Software: 
a. Error Correction: Upon notice by State of a problem with the Software (which problem can 

be verified), Contractor shall use reasonable efforts to correct or provide a working solution 
for the problem. The State shall comply with all reasonable instructions or requests of 
Contractor in attempts to correct an error or defect in the Program. Contractor and the 
State shall act promptly and in a reasonably timely manner in communicating error or 
problem logs, other related information, proposed solutions or workarounds, and any action 
as may be necessary or proper to obtain or effect maintenance services under this 
Paragraph. 

b. Contractor shall notify the State of any material errors or defects in the Deliverables known, 
or made known to Contractor from any source during the Contract term that could cause 
the production of inaccurate, or otherwise materially incorrect, results. Contractor shall 
initiate actions as may be commercially necessary or proper to effect corrections of any 
such errors or defects. 

c. Updates: Contractor shall provide to the State, at no additional charge, all new releases 
and bug fixes (collectively referred to as “Updates”) for any Software Deliverable 
developed or published by Contractor and made generally available to its other customers 
at no additional charge. All such Updates shall be a part of the Program and 
Documentation and, as such, be governed by the provisions of this Contract. 

d. Telephone Assistance: Contractor shall provide the State with telephone access to 
technical support engineers for assistance in the proper installation and use of the 
Software, and to report and resolve Software problems, during normal business hours, 
6:00 A.M. - 6:00 P.M. Eastern Time, Monday-Friday. Contractor shall respond to the 
telephone requests for Program maintenance service, within four hours, for calls made at 
any time. 

8) Reserved. 
9) Governmental Restrictions: In the event any restrictions are imposed by governmental 

requirements that necessitate alteration of the material, quality, workmanship, or performance of 
the Deliverables offered prior to delivery thereof, the Contractor shall provide written notification 
of the necessary alteration(s) to the Agency Contract Administrator. The State reserves the right 
to accept any such alterations, including any price adjustments occasioned thereby, or to cancel 
the Contract. The State may advise Contractor of any restrictions or changes in specifications 
required by North Carolina legislation, rule, or regulatory authority that require compliance by 
the State. In such event, Contractor shall use its best efforts to comply with the required 
restrictions or changes. If compliance cannot be achieved by the date specified by the State, the 
State may terminate this Contract and compensate Contractor for sums due under the Contract. 

10) Prohibition against Contingent Fees and Gratuities: Contractor warrants that it has not paid, 
and agrees not to pay, any bonus, commission, fee, or gratuity to any employee or official of the 
State for the purpose of obtaining any contract or award issued by the State. Contractor further 
warrants that no commission or other payment has been or will be received from or paid to any 
third-party contingent on the award of any contract by the State, except as shall have been 
expressly communicated to the State Purchasing Agent in writing prior to acceptance of the 
Contract or award in question. Each individual signing below warrants that he or she is duly 
authorized by their respective Party to sign this Contract and bind the Party to the terms and 
conditions of this Contract. Contractor and its authorized signatory further warrant that no officer 
or employee of the State has any direct or indirect financial or personal beneficial interest, in the 
subject matter of this Contract, obligation or contract for future award of compensation as an 
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inducement or consideration for making this Contract. Subsequent discovery by the State of 
non-compliance with these provisions shall constitute sufficient cause for immediate termination 
of all outstanding contracts. Violations of this provision may result in debarment of the bidder(s) 
or Contractor(s) as permitted by 9 NCAC 06B.1009(f), 06B.1030, or other provision of law. 

11) Availability of Funds: Any and all payments to Contractor are expressly contingent upon and 
subject to the appropriation, allocation and availability of funds to the Agency for the purposes 
set forth in this Contract. If this Contract or any Purchase Order issued hereunder is funded in 
whole or in party by Federal funds, the Agency’s performance and payment shall be subject to 
and contingent upon the continuing availability of said Federal funds for the purposes of the 
Contract or Purchase Order. If the term of this Contract extends into fiscal years subsequent to 
that in which it is approved, such continuation of the Contract is expressly contingent upon the 
appropriation, allocation and availability of funds by the N.C. Legislature for the purposes set 
forth in the Contract. If funds to effect payment are not available, the Agency will provide written 
notification to Contractor. If the Contract is terminated under this Paragraph, Contractor agrees 
to take back any affected Deliverables and software not yet delivered under this Contract, 
terminate any services supplied to the Agency under this Contract, and relieve the Agency of 
any further obligation thereof. The State shall remit payment for Deliverables and services 
accepted prior to the date of the aforesaid notice in conformance with the payment terms. 

12) Payment Terms: Payment terms are Net 30 days after receipt of correct invoice or acceptance 
of the Deliverables, whichever is later; unless a period of more than 30 days is required by the 
Agency. No payment shall be made by the State in advance of or in anticipation of services 
actually performed and/or supplies furnished under this contract. The Purchasing State Agency 
is responsible for all payments under the Contract. No additional charges to the Agency will be 
permitted based upon, or arising from, the Agency’s use of a Business Procurement Card. The 
State may exercise any and all rights of Set Off as permitted in Chapter 105A-1 et. seq. of the 
N.C. General Statutes and applicable Administrative Rules. Upon Contractor’s written request of 
not less than 30 days and approval by the State or Agency, the Agency may: 
a. Forward the Contractor’s payment check(s) directly to any person or entity designated by 

the Contractor, or 
b. Include any person or entity designated in writing by Contractor as a joint payee on the 

Contractor’s payment check(s), however 
c. In no event shall such approval and action obligate the State to anyone other than the 

Contractor and the Contractor shall remain responsible for fulfillment of all Contract 
obligations. 

13) Acceptance Criteria: In the event acceptance of Deliverables is not described in additional 
Contract documents, the State shall have the obligation to notify Contractor in writing ten (10) 
calendar days following installation or delivery of any Deliverable described in the Contract if it 
is not acceptable. The notice shall specify in reasonable detail the reason(s) a deliverable is 
unacceptable. Acceptance by the State shall not be unreasonably withheld; but may be 
conditioned or delayed as required for installation and/or testing of Deliverables. Final 
acceptance is expressly conditioned upon completion of all applicable inspection and testing 
procedures. Should the Deliverables fail to meet any specifications or acceptance criteria the 
State may exercise any and all rights hereunder, including such rights provided by the Uniform 
Commercial Code as adopted in North Carolina. Deliverables discovered to be defective or 
failing to conform to the specifications may be rejected upon initial inspection or at any later time 
if the defects contained in the Deliverables or non-compliance with the specifications was not 
reasonably ascertainable upon initial inspection. If the Contractor fails to promptly cure the 
defect or replace the Deliverables, the State reserves the right to cancel the Purchase Order, 
contract with a different Contractor, and to invoice the original Contractor for any differential in 
price over the original Contract price. When Deliverables are rejected, the Contractor must 
remove the rejected Deliverables from the premises of the State Agency within seven (7) 
calendar days of notification, unless otherwise agreed by the State Agency. Rejected items may 
be regarded as abandoned if not removed by Contractor as provided herein. 
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14) Equal Employment Opportunity: Contractor shall comply with all Federal and State 
requirements concerning fair employment and employment of the disabled, and concerning the 
treatment of all employees without regard to discrimination by reason of race, color, religion, 
sex, national origin, or physical disability. 

15) Inspection at Contractor’s Site: The State reserves the right to inspect, during Contractor’s 
regular business hours at a reasonable time, upon notice of not less than two (2) weeks, and at 
its own expense, the prospective Deliverables comprising equipment or other tangible goods, or 
the plant or other physical facilities of a prospective Contractor prior to Contract award, and 
during the Contract term as necessary or proper to ensure conformance with the specifications 
and requirements and their adequacy and suitability for the proper and effective performance of 
the Contract. 

16) Advertising/Press Release: The Contractor absolutely shall not publicly disseminate any 
information concerning the Contract without prior written approval from the State or its Agent. 
For the purpose of this provision of the Contract, the Agent is the Purchasing Agency Contract 
Administrator unless otherwise named in the solicitation documents. 

17) Confidentiality: 
a. In accordance with 9 NCAC 06B.0207 and 06B.1001 and to promote maximum 

competition in the State competitive bidding process, the State may maintain the 
confidentiality of certain types of information described in N.C. Gen. Stat. §132-1 et. seq. 
Such information may include trade secrets defined by N.C. Gen. Stat. §66-152 and other 
information exempted from the Public Records Act pursuant to N.C. Gen. Stat. §132-1.2. 
Contractor may designate appropriate portions of its response as confidential, consistent 
with and to the extent permitted under the Statutes and Rules set forth above, by marking 
the top and bottom of pages containing confidential information with a legend in boldface 
type “CONFIDENTIAL”. By so marking any page, the Contractor warrants that it has 
formed a good faith opinion, having received such necessary or proper review by counsel 
and other knowledgeable advisors, that the portions marked confidential meet the 
requirements of the Rules and Statutes set forth above. However, under no 
circumstances shall price information be designated as confidential. The State may 
serve as custodian of Contractor’s confidential information and not as an arbiter of claims 
against Contractor’s assertion of confidentiality. If an action is brought pursuant to N.C. 
Gen. Stat. §132-9 to compel the State to disclose information marked confidential, the 
Contractor agrees that it will intervene in the action through its counsel and participate in 
defending the State, including any public official(s) or public employee(s). The Contractor 
agrees that it shall hold the State and any official(s) and individual(s) harmless from any 
and all damages, costs, and attorneys’ fees awarded against the State in the action. The 
State agrees to promptly notify the Contractor in writing of any action seeking to compel 
the disclosure of Contractor’s confidential information. The State shall have the right, at its 
option and expense, to participate in the defense of the action through its counsel. The 
State shall have no liability to Contractor with respect to the disclosure of Contractor’s 
confidential information ordered by a court of competent jurisdiction pursuant to N.C.G.S. 
§132-9 or other applicable law. 

b. Contractor agrees to use commercial best efforts to safeguard and protect any data, 
documents, files, and other materials received from the State or the Agency during 
performance of any contractual obligation from loss, destruction, or erasure. All financial, 
statistical, personnel, technical, and other data and information relating to the State’s 
operation that are designated confidential by the State, or any other third-party, and made 
available to the Contractor in order to carry out this contract, or which become available to 
the Contractor in carrying out this contract, shall be protected by the Contractor from 
unauthorized use and disclosure through the observance of the same or more effective 
procedural requirements as are applicable to the State. The identification of all such 
confidential data and information, as well as the State’s procedural requirements for 
protection of such data and information from unauthorized use and disclosure, shall be 
provided by the State in writing to the Contractor at contract award. If the methods and 
procedures employed by the Contractor for the protection of the Contractor’s data and 
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information are deemed by the State to be adequate for the protection of the State’s 
confidential information, such methods and procedures may be used, with the written 
consent of the State. 

c. Contractor warrants that all its employees and any approved third-party Contractors or 
subcontractors are subject to a non-disclosure and confidentiality agreement enforceable 
in North Carolina. Contractor will, upon request of the State, verify and produce true copies 
of any such agreements. Production of such agreements by Contractor may be made 
subject to applicable confidentiality, non-disclosure or privacy laws; provided that 
Contractor produces satisfactory evidence supporting exclusion of such agreements from 
disclosure under the N.C. Public Records laws in N.C.G.S. §132-1 et. seq. The State may, 
in its sole discretion, provide a non-disclosure and confidentiality agreement satisfactory to 
the State for Contractor’s execution. The State may exercise its rights under this 
Subparagraph as necessary or proper, in its discretion, to comply with applicable security 
regulations or statutes including, but not limited to 26 USC 6103 and IRS Publication 1075, 
(Tax Information Security Guidelines for Federal, State, and Local Agencies), HIPAA, 42 
USC 1320(d) (Health Insurance Portability and Accountability Act), any implementing 
regulations in the Code of Federal Regulations, and any future regulations imposed upon 
the Office of Information Technology Services or the N.C. Department of Revenue 
pursuant to future statutory or regulatory requirements. 

d. Contractor agrees and specifically warrants that it, its officers, directors, principals and 
employees, and any subcontractors, shall hold all information received during performance 
of this Contract in the strictest confidence and shall not disclose the same to any third party 
without the express written approval of the State. 

18) Deliverables: Deliverables, as used herein, shall comprise all project materials, including 
goods, software, data, and documentation created during the performance or provision of 
services hereunder. Deliverables are the property of the State of North Carolina and must be 
kept confidential or returned to the Agency, to ITS procurement, or destroyed as required by the 
State. Proprietary Contractor materials licensed to the State shall be identified to the State by 
Contractor prior to use or provision of services hereunder and shall remain the property of the 
Contractor. Embedded software or firmware shall not be a severable Deliverable. The State’s 
solicitation document may supplement or substitute this definition and the requirements set forth 
in this Paragraph. Deliverables include "Work Product" and means any expression of Licensor’s 
findings, analyses, conclusions, opinions, recommendations, ideas, techniques, know-how, 
designs, programs, enhancements, and other technical information; but not source and object 
code or software. All Software source and object code is the property of Licensor and is 
licensed nonexclusively to the State, at no additional license fee, pursuant to the terms of the 
software license contained herein, and in the Supplemental Terms and Conditions for Software 
and Services or the License Agreement if incorporated in the Solicitation Documents.  

19) Late Delivery, Back Order: Contractor shall advise the Agency contact person or office 
immediately upon determining that any Deliverable will not, or may not, be delivered at the time 
or place specified. Together with such notice, Contractor shall state the projected delivery time 
and date. In the event the delay projected by Contractor is unsatisfactory, the Agency shall so 
advise Contractor and may proceed to procure substitute Deliverables or services.  

20) Patent, Copyright, and Trade Secret Protection 
a. Contractor has created, acquired or otherwise has rights in, and may, in connection with 

the performance of services for the State, employ, provide, create, acquire or otherwise 
obtain rights in various concepts, ideas, methods, methodologies, procedures, processes, 
know-how, techniques, models, templates and general purpose consulting and software 
tools, utilities and routines (collectively, the “Contractor Technology”). To the extent that 
any Contractor Technology is contained in any of the Deliverables including any derivative 
works, the Contractor hereby grants the State a royalty-free, fully paid, worldwide, 
perpetual, non-exclusive license to use such Contractor Technology in connection with the 
Deliverables for the State’s purposes. 
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b. Contractor shall not acquire any right, title, and interest in and to the copyrights or other 
intellectual property rights for goods, any and all software, technical information, 
specifications, drawings, records, documentation, data or derivative works thereof, or other 
work products provided by the State to Contractor. The State hereby grants Contractor a 
royalty-free, fully paid, worldwide, perpetual, non-exclusive license for Contractor’s internal 
use to non-confidential Deliverables first originated and prepared by the Contractor for 
delivery to the State. 

c. The Contractor, at its own expense, shall defend or settle any action brought against the 
State to the extent that such action is based upon a claim that the services or Deliverables 
supplied by the Contractor, or the operation of such Deliverables pursuant to a current 
version of Contractor-supplied software, infringes a United States patent, or copyright or 
violates a trade secret. The Contractor shall pay those costs and damages finally awarded 
against the State in any such action. Such defense and payment shall be conditioned on 
the following: 
i. That the Contractor shall be notified within a reasonable time in writing by the State of 

any such claim; and, 
ii. That the Contractor shall have the sole control of the defense of any action on such 

claim and all negotiations for its settlement or compromise, provided, however, that 
the State shall have the option to participate in such action at its own expense. 

d. Should any services or software supplied by Contractor, or the operation thereof become, 
or in the Contractor’s opinion are likely to become, the subject of a claim of infringement of 
a United States patent, copyright, or a trade secret, the State shall permit the Contractor, at 
its option and expense, either to procure for the State the right to continue using the 
goods/hardware or software, or to replace or modify the same to become non-infringing 
and continue to meet procurement specifications in all material respects. If neither of these 
options can reasonably be taken, or if the use of such goods/hardware or software by the 
State shall be prevented by injunction, the Contractor agrees to take back such 
goods/hardware or software, and refund any sums the State has paid Contractor less any 
reasonable amount for use or damage and make every reasonable effort to assist the 
State in procuring substitute Deliverables. If, in the sole opinion of the State, the return of 
such infringing Deliverables makes the retention of other items of Deliverables acquired 
from the Contractor under this Contract impractical, the State shall then have the option of 
terminating the Contract, or applicable portions thereof, without penalty or termination 
charge. The Contractor agrees to take back such Deliverables and refund any sums the 
State has paid Contractor less any reasonable amount for use or damage. 

e. Contractor will not be required to defend or indemnify the State to the extent any claim by a 
third party against the State for infringement or misappropriation (i) results from the State’s 
alteration of any Contractor-branded product or Deliverable, or (ii) results from the 
continued use of the good(s) or Services and Deliverables after receiving notice they 
infringe a trade secret of a third party. 

f. Other than the grants of license to the State herein, nothing stated in this Paragraph A.20 
herein shall affect Contractor's ownership in or rights to its preexisting intellectual property 
and proprietary rights. 

21) Access to Persons and Records: 
a. The State Auditor shall have access to persons and records as a result of all contracts or 

grants entered into by State agencies or political subdivisions in accordance with G.S. 147-
64.7. Additionally, as the State funding authority, the Department of Health and Human 
Services shall have access to persons and records as a result of all contracts or grants 
entered into by State agencies or political subdivisions. 
For information regarding federal access to systems and records, see the United States 
Code of Federal Regulations (CFR), Citation: 45CFR95,615, located at: 
http://www.gpoaccess.gov/cfr/retrieve.html 
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b. Records shall not be destroyed, purged or disposed of without the express written consent 
of the Division. State basic records retention policy requires all grant records to be retained 
for a minimum of five (5) years or until all audit exceptions have been resolved, whichever 
is longer. If the contract is subject to Federal policy and regulations, record retention may 
be longer than five years since records must be retained for a period of three (3) years 
following submission of the final Federal Financial Status Report, if applicable, or three (3) 
years following the submission of a revised final Federal Financial Status Report. Also, if 
any litigation, claim, negotiation, audit, disallowance action or other action involving this 
contract has been started before expiration of the five-year retention period described 
above, the records must be retained until completion of the action and resolution of all 
issues that arise from it, or until the end of the regular five-year period described above, 
whichever is later. 

22) Assignment: Contractor may not assign this Contract or its obligations hereunder except as 
permitted by 09 NCAC 06B.1003 and this Paragraph. Contractor shall provide reasonable 
notice of not less than thirty (30) days prior to any consolidation, acquisition, or merger. Any 
assignee shall affirm this Contract attorning to the terms and conditions agreed, and that 
Contractor shall affirm that the assignee is fully capable of performing all obligations of 
Contractor under this Contract. An assignment may be made, if at all, in writing by the 
Contractor, Assignee, and the State setting forth the foregoing obligation of Contractor and 
Assignee.  

23) Insurance Coverage: During the term of the Contract, the Contractor at its sole cost and 
expense shall provide commercial insurance of such type and with such terms and limits as 
may be reasonably associated with the Contract. As a minimum, the Contractor shall provide 
and maintain the following coverage and limits: 
a. Worker’s Compensation: The Contractor shall provide and maintain Worker’s 

Compensation Insurance, as required by the laws of North Carolina, as well as employer’s 
liability coverage with minimum limits of $100,000.00, covering all of Contractor’s 
employees who are engaged in any work under the Contract. If any work is sublet, the 
Contractor shall require the subcontractor to provide the same coverage for any of his 
employees engaged in any work under the Contract; and 

b. Commercial General Liability: General Liability Coverage on a Comprehensive Broad Form 
on an occurrence basis in the minimum amount of $2,000,000.00 Combined Single Limit 
(Defense cost shall be in excess of the limit of liability); and 

c. Automobile: Automobile Liability Insurance, to include liability coverage, covering all 
owned, hired, and non-owned vehicles, used in connection with the Contract. The 
minimum combined single limit shall be $500,000.00 bodily injury and property damage; 
$500,000.00 uninsured/under insured motorist; and $5,000.00 medical payment; and 

d. Providing and maintaining adequate insurance coverage described herein is a material 
obligation of the Contractor and is of the essence of this Contract. All such insurance shall 
meet all laws of the State of North Carolina. Such insurance coverage shall be obtained 
from companies that are authorized to provide such coverage and that are authorized by 
the Commissioner of Insurance to do business in North Carolina. The Contractor shall at all 
times comply with the terms of such insurance policies, and all requirements of the insurer 
under any such insurance policies, except as they may conflict with existing North Carolina 
laws or this Contract. The limits of coverage under each insurance policy maintained by the 
Contractor shall not be interpreted as limiting the Contractor’s liability and obligations under 
the Contract. 

24) Dispute Resolution: The parties agree that it is in their mutual interest to resolve disputes 
informally. A claim by the Contractor shall be submitted in writing to the Agency Contract 
Administrator for decision. A claim by the State shall be submitted in writing to the Contractor’s 
Contract Administrator for decision. The Parties shall negotiate in good faith and use all 
reasonable efforts to resolve such dispute(s). During the time the Parties are attempting to 
resolve any dispute, each shall proceed diligently to perform their respective duties and 
responsibilities under this Contract. If a dispute cannot be resolved between the Parties within 
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thirty (30) days after delivery of notice, either Party may elect to exercise any other remedies 
available under this Contract, or at law. This term shall not constitute an agreement by either 
party to mediate or arbitrate any dispute. 

25) Default: In the event any Deliverable furnished by the Contractor during performance of any 
Contract term fails to conform to any material requirement of the Contract specifications, notice 
of the failure is provided by the State and the failure is not cured within ten (10) days, or 
Contractor fails to meet the requirements of Paragraph B.21 herein and RFP Section V.H, the 
State may cancel and procure the articles or services from other sources; holding Contractor 
liable for any excess costs occasioned thereby, subject only to the limitations provided in 
Paragraphs A.28 and A.29 herein and the obligation to informally resolve disputes as provided 
in Paragraph A.24 herein of these Terms and Conditions. Default may be cause for debarment 
as provided in 09 NCAC 06B.1030. The State reserves the right to require performance 
guaranties pursuant to 09 NCAC 06B.1031 from the Contractor without expense to the State. 
The rights and remedies of the State provided above shall not be exclusive and are in addition 
to any other rights and remedies provided by law or under the Contract. 
a. If Contractor fails to deliver Deliverables within the time required by this Contract, the State 

may provide written notice of said failure to Contractor, and by such notice require payment 
of a penalty. 

b. Should the State fail to perform any of its obligations upon which Contractor’s performance 
is conditioned, Contractor shall not be in default for any delay, cost increase or other 
consequences due to the State’s failure. Contractor will use reasonable efforts to mitigate 
delays, costs, or expenses arising from assumptions in the Contractor’s bid documents that 
prove erroneous or are otherwise invalid. Any deadline that is affected by any such failure 
in assumptions or performance by the State shall be extended by an amount of time 
reasonably necessary to compensate for the effect of such failure. 

c. Contractor shall provide a plan to cure any default if requested by the State. The plan shall 
state the nature of the default, the time required for cure, any mitigating factors causing or 
tending to cause the default, and such other information as the Contractor may deem 
necessary or proper to provide. 

26) Waiver of Default: Waiver by either party of any default or breach by the other Party shall not 
be deemed a waiver or any subsequent default or breach and shall not be construed to be a 
modification or novation of the terms of this Contract, unless so stated in a writing and signed by 
authorized representatives of the Agency and the Contractor, and made as an amendment to 
this Contract pursuant to Paragraph A.30.b herein. 

27) Termination: Any notice or termination made under this Contract shall be transmitted via US 
Mail, Certified Return Receipt Requested. The period of notice for termination shall begin on the 
day the return receipt is signed and dated. 
a. The parties may mutually terminate this Contract by written agreement at any time. 
b. The State may terminate this Contract, in whole or in part, pursuant to Paragraph A.25 

herein, or pursuant to the Special Terms and Conditions in the Solicitation Documents, if 
any, or for any of the following: 
i. Termination for Cause: In the event any goods, software, or service furnished by the 

Contractor during performance of any Contract term fails to conform to any material 
requirement of the Contract, and the failure is not cured within the specified time after 
providing written notice thereof to Contractor, the State may cancel and procure the 
articles or services from other sources; holding Contractor liable for any excess costs 
occasioned thereby, subject only to the limitations provided in Paragraphs A.28 and 
A.29 herein. The rights and remedies of the State provided above shall not be 
exclusive and are in addition to any other rights and remedies provided by law or 
under the Contract. Contractor shall not be relieved of liability to the State for 
damages sustained by the State arising from Contractor’s breach of this Contract; and 
the State may, in its discretion, withhold any payment due as a setoff until such time 
as the damages are finally determined or as agreed by the parties. Voluntary or 
involuntary Bankruptcy or receivership by Contractor shall be cause for termination.  
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ii. Termination for Convenience without Cause: The State may terminate service and 
indefinite quantity contracts, in whole or in part by giving 30 days prior notice in writing 
to the Contractor. Contractor shall be entitled to sums due as compensation for 
Deliverables provided and services performed in conformance with the Contract. In 
the event the Contract is terminated for the convenience of the State the Agency will 
pay for all work performed and products delivered in conformance with the Contract 
up to the date of termination. 

28) Limitation of Contractor’s Liability: 
a. Where Deliverables are under the State’s exclusive management and control, the 

Contractor shall not be liable for direct damages caused by the State’s failure to fulfill any 
State responsibilities of assuring the proper use, management and supervision of the 
Deliverables and programs, audit controls, operating methods, office procedures, or for 
establishing all proper checkpoints necessary for the State’s intended use of the 
Deliverables. 

b. The Contractor’s liability for damages to the State for any cause whatsoever, and 
regardless of the form of action, whether in contract or in tort, shall be limited to two times 
the total payments that the State would have been obligated to make to Contractor under 
the Contract (as amended) if it had been completed on schedule without either party's 
breach.  Provided, however, that the State’s Solicitation Documents or the Supplemental 
Terms and Conditions for Software or Services, if any, may increase Contractor’s 
maximum liability for damages, but in no event shall the maximum liability for damages be 
less than two times the total payments that the State would have been obligated to make to 
Contractor under the Contract (as amended) if it had been completed on schedule without 
either party's breach. 

c. The foregoing limitation of liability shall not apply to the payment of costs and damage 
awards referred to in Paragraph A.20 herein to claims covered by other specific provisions 
calling for liquidated damages or specifying a different limit of liability, or to claims for injury 
to persons or damage to property caused by Contractor’s negligence or willful or wanton 
conduct. This limitation of liability does not apply to the receipt of court costs or attorney’s 
fees that might be awarded by a court in addition to damages after litigation based on this 
Contract. 

29) Contractor’s Liability for Injury to Persons or Damage to Property 
a. The Contractor agrees that it shall be responsible for the proper custody and care of any 

property furnished to it for use in connection with performance of this contract and will 
reimburse the Division for loss of, or damage to, such property. At the termination of this 
contract, the Contractor shall contact the Division for instructions as to the disposition of 
such property and shall comply with these instructions. 

b. The Contractor shall be liable for damages arising out of personal injuries and/or damage 
to real or tangible personal property of the State, employees of the State, persons 
designated by the State for training, or person(s) other than agents or employees of the 
Contractor, designated by the State for any purpose, prior to, during, or subsequent to 
delivery, installation, acceptance, and use of the Deliverables either at the Contractor’s site 
or at the State’s place of business, provided that the injury or damage was caused by the 
fault or negligence of the Contractor. 

c. The Contractor agrees to indemnify, defend and hold the Agency and the State and its 
Officers, employees, agents and assigns harmless from any liability relating to personal 
injury or injury to real or personal property of any kind, accruing or resulting to any other 
person, firm or corporation furnishing or supplying work, services, materials or supplies in 
connection with the performance of this contract, whether tangible or intangible, arising out 
of the ordinary negligence, willful or wanton negligence, or intentional acts of the 
Contractor, its officers, employees, agents, assigns or subcontractors, in the performance 
of this Contract. 
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d. Contractor shall not be liable for damages arising out of or caused by an alteration or an 
attachment not made or installed by the Contractor, or for damage to alterations or 
attachments that may result from the normal operation and maintenance of the 
Contractor’s goods. 

30) General Indemnity: The Contractor shall hold and save the State, its officers, agents and 
employees, harmless from liability of any kind, including all claims and losses, with the 
exception of consequential damages, accruing or resulting to any other person, firm or 
corporation furnishing or supplying work, services, materials or supplies in connection with the 
performance of this Contract. The foregoing indemnification and defense by the Contractor shall 
be conditioned upon the following: 
a. The Agency shall give Contractor written notice within thirty (30) days after it has actual 

knowledge of any such claim(s) or action(s) filed; and  
b. The Contractor shall have the sole control of the defense of any such claim(s) or action(s) 

filed and of all negotiations relating to settlement or compromise thereof, provided, 
however, that the Agency or State shall have the option to participate at their own expense 
in the defense of such claim(s) or action(s) filed. 

31) Changes: This Contract and subsequent purchase order(s) is awarded subject to shipment of 
quantities, qualities, and prices indicated by the order or Contract, and all conditions and 
instructions of the Contract or proposal on which it is based. Any changes made to this Contract 
or purchase order proposed by the Contractor are hereby rejected unless accepted in writing by 
the Agency or State Award Authority. The State shall not be responsible for Deliverables or 
services delivered without a purchase order from the Agency or State Award Authority. 

32) Price Adjustments for Term Contracts: Changes in prices quoted by Contractor may be 
permitted during the term of the Contract, but shall be subject to the requirements of this 
Paragraph, and any additional terms of the solicitation document (including without limitation 
terms requiring a firm fixed price). Permitted changes during the Contract period must be 
general, either by reason of market change, change in manufacturer’s list price or price 
adjustments authorized by Contract.  
a. Notification: Contractor must provide written notification of any proposed pricing change to 

the Office of Information Technology Services not less than sixty (60) days prior to the 
desired effective date of any proposed price adjustment. If Contractor is a reseller, MCL, 
VAR, or other party having a similar relationship with the manufacturer, the notification 
shall be accompanied by copy of manufacturer’s official notice or other acceptable 
evidence that the price change is general in nature. 

b. Decreases: The State shall receive full proportionate benefit of any decrease immediately 
upon the effective date at any time during the Contract period. 

c. Increases: All prices shall be firm against any increase for 180 days from the effective date 
of the Contract. After this period, a request for increase may be submitted with the State 
reserving the right to accept or reject the increase, or cancel the Contract. The State shall 
exercise this right not later than 30 days after the receipt by of a properly documented 
request for price increase. Any increases accepted shall become effective not earlier than 
30 days after the expiration of the original 30 days reserved to evaluate the request for 
increase. 

33) Time is of the Essence: Time is of the essence in the performance of this Contract. 
34) Date and Time Warranty: The Contractor warrants that any Deliverable, whether hardware, 

firmware, middleware, custom or commercial software, or internal components, subroutines, 
and interface therein which performs any date and/or time data recognition function, calculation, 
or sequencing, will provide accurate date/time data and leap year calculations. This warranty 
shall survive termination or expiration of the Contract.  

35) Independent Contractors: Contractor and its employees, officers and executives, and 
subcontractors, if any, shall be independent contractors and not employees or agents of the 
State. This Contract shall not operate as a joint venture, partnership, trust, agency or any other 
business relationship. 
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36) Transportation: Transportation of Deliverables shall be FOB Destination; unless otherwise 
specified in the solicitation document or purchase order. Freight, handling, hazardous material 
charges, and distribution and installation charges shall be included in the total price of each 
item. Any additional charges shall not be honored for payment unless authorized in writing by 
the Purchasing State Agency. In cases where parties, other than the Contractor ship materials 
against this order, the shipper must be instructed to show the purchase order number on all 
packages and shipping manifests to ensure proper identification and payment of invoices. A 
complete packing list must accompany each shipment. 

37) Notices: Any notices required under this Contract should be delivered to the Contract 
Administrator for each party. Unless otherwise specified in the Solicitation Documents, any 
notices shall be delivered in writing by U.S. Mail, Commercial Courier or by hand. Notice given 
by personal delivery shall be deemed effective on the date it is delivered. Notice by U.S. Mail or 
Commercial Courier service shall be prepaid, and shall be deemed to have been given at the 
time indicated on the delivery service’s delivery receipt. 

38) Titles and Headings: Titles and Headings in this Contract are used for convenience only and 
do not define, limit or proscribe the language of terms identified by such Titles and Headings. 

39) Amendment: This Contract may not be amended orally or by performance. Any amendment 
must be made in written form and signed by duly authorized representatives of the State and 
Contractor in conformance with Paragraph A.31 herein. 

40) Taxes: The State of North Carolina is exempt from Federal excise taxes and no payment will be 
made for any personal property taxes levied on the Contractor or for any taxes levied on 
employee wages. Agencies of the State may have additional exemptions or exclusions for 
Federal or State taxes. Evidence of such additional exemptions or exclusions may be provided 
to Contractor by Agencies, as applicable, during the term of this Contract. Applicable State or 
local sales taxes shall be invoiced as a separate item. 

41) Governing Laws, Jurisdiction, and Venue 
a. This Contract is made under and shall be governed and construed in accordance with the 

laws of the State of North Carolina. The place of this Contract or purchase order, its situs 
and forum, shall be Wake County, North Carolina, where all matters, whether sounding in 
contract or in tort, relating to its validity, construction, interpretation and enforcement shall 
be determined. Contractor agrees and submits, solely for matters relating to this Contract, 
to the jurisdiction of the courts of the State of North Carolina, and stipulates that Wake 
County shall be the proper venue for all matters. 

b. Except to the extent the provisions of the Contract are clearly inconsistent therewith, the 
applicable provisions of the Uniform Commercial Code as modified and adopted in North 
Carolina shall govern this Contract. To the extent the Contract entails both the supply of 
"goods" and "services," such shall be deemed "goods" within the meaning of the Uniform 
Commercial Code, except when deeming such services as "goods" would result in a 
clearly unreasonable interpretation.  

42) Force Majeure: Neither party shall be deemed to be in default of its obligations hereunder if 
and so long as it is prevented from performing such obligations as a result of events beyond its 
reasonable control, including without limitation, fire, power failures, any act of war, hostile 
foreign action, nuclear explosion, riot, strikes or failures or refusals to perform under 
subcontracts, civil insurrection, earthquake, hurricane, tornado, or other catastrophic natural 
event or act of God. 

43) Compliance with Laws: The Contractor shall comply with all laws, ordinances, codes, rules, 
regulations, and licensing requirements that are applicable to the conduct of its business, 
including those of Federal, State, and local agencies having jurisdiction and/or authority. 

44) Severability: In the event that a court of competent jurisdiction holds that a provision or 
requirement of this Contract violates any applicable law, each such provision or requirement 
shall be enforced only to the extent it is not in violation of law or is not otherwise unenforceable 
and all other provisions and requirements of this Contract shall remain in full force and effect. All 
promises, requirement, terms, conditions, provisions, representations, guarantees, and 
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warranties contained herein shall survive the expiration or termination date unless specifically 
provided otherwise herein, or unless superseded by applicable Federal or State statute, 
including statutes of repose or limitation. 

45) Federal Intellectual Property Bankruptcy Protection Act: The Parties agree that the Agency 
shall be entitled to all rights and benefits of the Federal Intellectual Property Bankruptcy 
Protection Act, Public Law 100-506, codified at 11 U.S.C. 365(n), and any amendments thereto. 

46) Reserved. 
47) Reserved. 
48) Beneficiaries (Relationships of the Parties): Except as herein specifically provided otherwise, 

this contract shall inure to the benefit of and be binding upon the parties hereto and their 
respective successors. It is expressly understood and agreed that the enforcement of the terms 
and conditions of this contract, and all rights of action relating to such enforcement, shall be 
strictly reserved to the Division and the named Contractor. Nothing contained in this document 
shall give or allow any claim or right of action whatsoever by any other third person. It is the 
express intention of the Division and Contractor that any such person or entity, other than the 
Division or the Contractor, receiving services or benefits under this contract shall be deemed an 
incidental beneficiary only. 

49) Certification Regarding Collection of Taxes: G.S. 143-59.1 bars NC DHHS from entering into 
contracts with Contractors that meet one of the conditions of G.S. 105-164.8(b) and yet refuse 
to collect use taxes on sales of tangible personal property to purchasers in North Carolina. The 
conditions include: (a) maintenance of a retail establishment or office; (b) presence of 
representatives in the State that solicit sale or transact business on behalf of the Contractor; 
and (c) systematic exploitation of the market by media-assisted, media-facilitated, or media-
solicited means. The Contractor certifies that it and all of its affiliates (if any) collect all required 
taxes. 

50) Sales/Use Tax Refunds/Taxes: If eligible, the Contractor shall: (a) ask the North Carolina 
Department of Revenue for a refund of all sales and use taxes paid by them in the performance 
of this contract, pursuant to G.S. 105-164.14; and (b) exclude all refundable sales and use 
taxes from all reportable expenditures before the expenses are entered in their reimbursement 
reports. 

51) Financial Statements: 
a. The Contractor shall maintain accounting records relating directly to the performance of 

this contract. These accounting records shall be maintained in accordance with generally 
accepted accounting principles. Further, the records shall be maintained separate and 
apart from other corporate accounting records. 

b. The Contractor shall agree that authorized Federal and State representatives, including, 
but not limited to, NC DHHS personnel (as appropriate), the State Auditor and other State 
and Federal agencies providing funds, and the Comptroller General of the United States, 
shall have access to and the right to examine the items listed above during the Contract 
period and during the three-(3) year post-Contract period, or until final resolution of all 
pending audit questions and litigation. During the Contract period, access to these items is 
provided at the Contractor’s office in North Carolina on any State business day within one 
(1) hour of notice. During the three-(3) year post-Contract period, delivery of and access to 
the listed items shall be at no cost to the State. 

52) Contract Term: The initial term of the contract shall be five (5) years with two (2) one-year 
optional annual renewals at the discretion of the State, and will expire upon the anniversary 
date of the effective date unless otherwise stated in the Notice of Award, or unless terminated 
earlier. 
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B. Supplemental Terms and Conditions for Software and Services 
1) Supplement: The additional terms and conditions set forth herein shall supplement the General 

Terms and Conditions for Goods and Related Services. In the event of a conflict between this 
Supplement and the General Terms and Conditions, or any other document, the order of 
precedence shall be determined by the State’s solicitation document(s). 

2) License Grant: This Paragraph recites the scope of license granted, if not superseded by a 
separate licensing agreement as follows: 
a. Contractor grants to the State, its Agencies and lawful customers a non-exclusive, non-

transferable and non-sublicensable license to use, in object code format, Contractor’s 
software identified in the solicitation documents, Contractor’s Statement of Work (SOW), or 
an Exhibit thereto executed by the parties (“Software”), subject to the restrictions set forth 
therein, such as the authorized computer system, the data source type(s), the number of 
target instance(s) and the installation site. Use of the Software shall be limited to the data 
processing and computing needs of the State, its Agencies and lawful customers. This 
license shall be perpetual, unless terminated as provided herein. The State agrees not to 
distribute, sell, sublicense, or otherwise transfer copies of the Software or any portion 
thereof. For purposes of this Agreement, a State Entity shall be defined as any department 
or agency of the State of North Carolina, which is controlled by or under common control of 
the State or who is a lawful customer of the State pursuant to Article 3D of Chapter 147 of 
the General Statutes. 

b. Contractor shall provide all encryption or identification codes or authorizations that are 
necessary or proper for the operation of the licensed Software. 

c. The State shall have the right to copy the Software, in whole or in part, for use in 
conducting benchmark or acceptance tests, for business recovery and disaster recovery 
testing or operations, for archival or emergency purposes, for back up purposes, for use in 
preparing derivative works if allowed by the solicitation documents or statements of work, 
or to replace a worn copy. 

d. The State may modify non-personal Software in machine-readable form for its internal use 
in merging the same with other software program material. Any action hereunder shall be 
subject to uses described in this Paragraph, the restrictions imposed by Paragraph A.2 
herein, and applicable terms in the solicitation documents or statements of work. 

3) Restrictions: State’s use of the Software is restricted as follows:  
a. The license granted herein is granted to the State and to any political subdivision or other 

entity permitted or authorized to procure Information Technology through the Office of 
Information Technology. If the License Grant and License Fees are based upon the 
number of Users, the number of Users may be increased at any time, subject to the 
restrictions on the maximum number of Users specified in the solicitation documents.  

b. No right is granted hereunder to use the Software to perform services for commercial third 
parties (so-called “service bureau” uses). Services provided to other State Departments, 
Agencies or political subdivisions of the State are permitted. 

c. The State may not copy, distribute, reproduce, use, lease, rent or allow access to the 
Software except as explicitly permitted under this Agreement, and State will not modify, 
adapt, translate, prepare derivative works (unless allowed by the solicitation documents or 
statements of work,) decompile, reverse engineer, disassemble or otherwise attempt to 
derive source code from the Software or any internal data files generated by the Software.  

d. State shall not remove, obscure, or alter Contractor’s copyright notice, trademarks, or other 
proprietary rights notices affixed to or contained within the Software.  

4) Contractor’s Retained Rights: Subject only to the rights granted to State hereunder, 
Contractor retains all right, title and interest in and to the Software and all copies of the 
Software, including without limitation all modifications, enhancements, upgrades and new 
versions with respect to any of the foregoing, all patent rights, copyrights and trade secret rights 
embodying any of the foregoing, and all know-how, concepts, inventions and ideas related to 
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the foregoing. The State shall provide Contractor with access to State’s facilities, at reasonable 
times and upon reasonable notice, to verify State’s compliance with the terms of this 
Agreement. 

5) Support or Maintenance Services: This Paragraph recites the scope of maintenance services 
due under the license granted, if not superseded by a separate licensing and maintenance 
agreement or as may be stated in the solicitation documents. The terms of this Paragraph B.5 
herein are in addition to the terms set forth in Paragraph A.7 herein. Subject to payment of a 
Support Service or Maintenance Fee stated in the solicitation documents for the first year and 
all subsequent years, if requested by the State, Contractor agrees to provide the following 
support services (“Support Services”) for the current version and one previous version of the 
Software commencing upon delivery of the Software: 
a. Error Correction: If the error conditions reported by the State pursuant to the General 

Terms and Conditions are not corrected in a timely manner, the State may request a 
replacement copy of the licensed Software from Contractor. In such event, Contractor shall 
then deliver a replacement copy, together with corrections and updates, of the licensed 
Software within 24 hours of the State’s request at no added expense to the State. 

b. Other Agreement: This Paragraph B.5 herein may be superseded by agreement provided 
that: 
Support and maintenance services shall be fully described in a separate agreement 
annexed hereto and incorporated herein. 

c. Temporary Extension of License: If any licensed Software or CPU/computing system on 
which the Software is installed fails to operate or malfunctions, the term of the license 
granted shall be temporarily extended to another CPU selected by the State and continue 
until the earlier of: 
• Return of the inoperative CPU to full operation, or 
• Termination of the license. 

d. Encryption Code: Contractor shall provide any temporary encryption code or 
authorization necessary or proper for operation of the licensed Software under the 
foregoing temporary license. The State will provide notice by expedient means, whether by 
telephone, e-mail, or facsimile of any failure under this Paragraph. On receipt of such 
notice, Contractor shall issue any temporary encryption code or authorization to the State 
within 24 hours, unless otherwise agreed. 

e. Updates: Contractor shall provide to the State, at no additional charge, all new releases 
and bug fixes (collectively referred to as “Updates”) for any Software Deliverable 
developed or published by Contractor and made generally available to its other customers 
at no additional charge. All such Updates shall be a part of the Program and 
Documentation and, as such, be governed by the provisions of this Contract. 

f. Telephone Assistance: Contractor shall provide the State with telephone access to 
technical support engineers for assistance in the proper installation and use of the 
Software, and to report and resolve Software problems, during normal business hours, 
6:00 AM - 6:00 PM Eastern Time, Monday-Friday. Contractor shall respond to the 
telephone requests for Program maintenance service, within four (4) hours, for calls made 
at any time. 

6) Termination of Support or Maintenance: If the State fails to pay Support or Maintenance 
Services for the Software or choose not to pay for Support or Maintenance Services, the State 
may continue to use the Software pursuant to the license granted hereunder, but will not be 
entitled to receive routine Support Services for such Software. If the State does not subscribe or 
purchase Support or Maintenance Services effective with the date of this Contract, Support or 
Maintenance Services may be subsequently subscribed or purchased at any time during the 
term of this Contract by payment of Support Service or Maintenance Fees at Contractor’s then 
current prices. During the term of this Agreement, the State may also purchase implementation 
services, consulting and training from Contractor at Contractor’s then current prices. 
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7) Program Retirement: Contractor retains the right to retire a version of the Program and stop 
providing Maintenance, Updates, or Services, upon providing 180 day written notice to the State 
of its intent to do so. The decision to stop maintaining a version of the Program is the sole 
business discretion of Contractor and shall not be deemed a breach of contract. If Contractor 
retires the version of the Program provided to the State and if the State has paid all applicable 
annual Maintenance Fees subsequent to executing this Agreement, the State shall be entitled 
to receive, at no additional charge, a newer version of the Program that supports substantially 
the same functionality as the licensed version of the Program. Newer versions of the Program 
containing substantially increased functionality will be made available to the State for an 
additional fee.  

8) Services Provided by Contractor: Contractor shall provide the State with implementation 
services as specified in a Statement of Work (“SOW”) executed by the parties. This Agreement 
in combination with each SOW individually comprises a separate and independent contractual 
obligation from any other SOW. A breach by Contractor under one SOW will not be considered 
a breach under any other SOW. The services intended hereunder are related to the State’s 
implementation and/or use of one or more Software Deliverables licensed hereunder or in a 
separate software license agreement between the parties (“License Agreement”). 

9) Payment Terms: 
a. Software Enterprise License Fee 

If the State chooses to purchase an enterprise license for the base software product, the 
total license fee may be invoiced upon installation of the base software product at the host 
site. Fifty percent (50%) of the invoice amount will be paid to the Contractor upon the 
successful completion of all acceptance testing of the base software product by the State. 
The remaining fifty percent (50%) will be retained by the State until the State has accepted 
ALL the deliverables listed in RFP Section VIII.D.3 and ALL the completed milestones 
defined in RFP Section III.C.2. 

b. Software Incremental License Fee(s) 
If the State chooses to purchase a software license that permits the incremental expansion 
of the State’s licensing rights, incremental increases in the license fee(s) may be invoiced 
upon the successful expansion of the State’s access to the software product(s). The State 
does not intend to purchase or pay for any optional license increment before it is prepared 
to use it. 

c. Contract Deliverable Fees 
The Contractor shall be compensated on a firm fixed price basis with payments made upon 
Contractor completion and State acceptance of each deliverable defined in RFP Section 
VIII.D.3. Twenty percent (20%) of the allowable payment will be retained until written 
acceptance by the State of ALL Contractor deliverables defined in RFP Section VIII.D.3. 

d. Milestone Completion Fees 
The Contractor shall be compensated on a firm fixed price basis with payments made upon 
Contractor completion and State acceptance of the milestone activities listed in RFP 
Section III.C.2 and in the State-approved detailed Project Work Plan. Twenty percent 
(20%) of the allowable payment will be retained until written acceptance by the State of 
ALL milestones defined in RFP Section III.C.2. 

e. Fee for Maintenance and Operations, Help Desk, Release Support and Upgrades 
The annual fee for the Maintenance and Operations Support activities defined in the 
approved SLA shall be paid in twelve equal monthly installments. Maintenance and 
Operations Support activities may be invoiced beginning the first day of the first full month 
after successful software installation and acceptance by the State. If the State exercises 
and approves additional implementation requirements, any increased monthly price for 
Maintenance and Operations activities for the additional functionality may be invoiced 
beginning the first day of the first full month after the additional requirement is fully 
implemented, approved and operational. 
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Increases in Contractor’s contract price for Support Services or Maintenance shall not 
exceed the fixed annual price for the immediate prior year by more than the rate of inflation 
experienced during the twelve (12) months immediately preceding the Contractor’s request 
for an increase, or five (5%) percent, whichever is less. The applicable rate of inflation shall 
be the rate reflected in the “Consumer Price Index for All Urban Consumers (CPI-U): 
Selected Areas, All Items Index,” as published by the United States Department of Labor, 
Bureau of Labor Statistics. A link to this index can currently be found at: 
http://www.bls.gov/news.release/cpi.toc.htm.  

f. Optional Technical Support Services 
If the State requests and authorizes a Customer Service Requests (CSRs) for optional 
technical support services from the Contractor, using the hours defined for such services in 
RFP Section III.B.19 the Contractor shall be compensated on an hourly fee basis as 
provided for in RFP Section IV.D. Contractor may invoice the State for optional technical 
support services as defined in the State CSRs in the month following the month in which 
the services are completed by the Contractor and accepted by the State. 
Increases in Contractor’s contract price for Support Services or Maintenance shall not 
exceed the fixed annual price for the immediate prior year by more than the rate of inflation 
experienced during the twelve (12) months immediately preceding the Contractor’s request 
for an increase, or five (5%) percent, whichever is less. The applicable rate of inflation shall 
be the rate reflected in the “Consumer Price Index for All Urban Consumers (CPI-U): 
Selected Areas, All Items Index,” as published by the United States Department of Labor, 
Bureau of Labor Statistics. A link to this index can currently be found at: 
http://www.bls.gov/news.release/cpi.toc.htm. 

g. Fees for Optional Technical Support Services and Customization 
The Contractor shall be compensated on a firm fixed price basis for all optional technical 
support services and all customization activities that are included in the State-approved 
detailed Project Work Plan. The Contractor may invoice the State for each optional 
technical support service and each customization service as soon as it is approved by the 
State. Twenty percent (20%) of the firm fixed price of the optional technical support 
services and customization activities will be retained until ALL optional technical support 
services and customization activities have been accepted by the State. 

h. Refer to Paragraph A.12 herein for general payment terms. 
10) Acceptance Testing: Acceptance testing is required for all Contractor supplied software unless 

provided otherwise in the solicitation documents or a Statement of Work. The State may define 
such processes and procedures as may be necessary or proper, in its opinion and discretion, to 
ensure compliance with the State’s specifications and Contractor’s technical representations. 
Acceptance of software or services may be controlled by amendment hereto, or additional terms 
as agreed by the parties. In the event acceptance of software or services is not described in 
additional contract documents, the State shall have the obligation to notify Contractor, in writing 
and within a reasonable time following installation of any software deliverable described in the 
contract if it is not acceptable. The notice shall specify in reasonable detail the reason(s) a 
deliverable is unacceptable. Acceptance by the State shall not be unreasonably withheld; but 
may be conditioned or delayed as required for installation and/or testing of software. 

11) Warranty Terms: Notwithstanding anything in this Contract or Exhibit hereto to the contrary, 
Contractor shall assign warranties for any Deliverable supplied by a third party to the State.  
a. Contractor warrants that any Software or Deliverable will operate substantially in 

conformity with prevailing specifications as defined by the current standard documentation 
(except for minor defects or errors which are not material to the State) for a period of 90 
days from the date of acceptance (“Warranty Period”), unless otherwise specified in the 
Solicitation Documents. If the Software does not perform in accordance with such 
specifications during the Warranty Period, Contractor will use reasonable efforts to correct 
any deficiencies in the Software so that it will perform in accordance with or substantially in 
accordance with such specifications.  
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b. Contractor warrants to the best of its knowledge that: 
i. The licensed Software and associated materials do not infringe any intellectual 

property rights of any third party; 
ii. There are no actual or threatened actions arising from, or alleged under, any 

intellectual property rights of any third party;  
iii. The licensed Software and associated materials do not contain any surreptitious 

programming codes, viruses, Trojan Horses, “back doors” or other means to facilitate 
or allow unauthorized access to the State’s information systems.  

iv. The licensed Software and associated materials do not contain any timer, counter, 
lock, or similar device (other than security features specifically approved by Customer 
in the Specifications) that inhibits or in any way limits the Software’s ability to operate. 

c. UNLESS MODIFIED BY AMENDMENT OR THE SOLICITATION DOCUMENTS, THE 
WARRANTIES EXPRESSLY SET FORTH IN THE CONTRACT ARE IN LIEU OF ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED, OR WHETHER ARISING BY COURSE 
OF DEALING OR PERFORMANCE, CUSTOM, USAGE IN THE TRADE OR 
PROFESSION OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
AND NO OTHER REPRESENTATIONS OR WARRANTIES HAVE FORMED THE BASIS 
OF THE BARGAIN HEREUNDER. 

12) Escrow Agreement: Contractor has established an Escrow Agreement (“Escrow Agreement”) 
with a third-party escrow agent acceptable to the State, as required in the solicitation 
documents. Within thirty days from the Effective Date of the Agreement, Contractor will add the 
State as a beneficiary to such Escrow Agreement. In the event (i) this Agreement is terminated 
due to insolvency or the filing of involuntary bankruptcy proceedings pursuant to Chapter 7 of 
the U.S. Bankruptcy Code and (ii) Contractor no longer offers support or maintenance services 
for the Software (both (i) and (ii) constituting the release condition (“Release Condition”) under 
the Escrow Agreement), the Software code deposited in accordance with the Escrow 
Agreement (the “Deposit Materials”) shall be delivered to the State and the State shall be 
granted a license to use the Deposit Materials solely to repair, maintain and support the 
Software licensed to State pursuant to this Agreement. The license to the Deposit Materials 
under this section shall terminate upon the termination or cure of the Release Condition. 

The escrow agreement shall require the Prime Contractor and/or all Co-Contractors(s) to do the 
following: 
a. Deposit into the escrow account all proprietary software that will be used as the base 

source and object code; 
b. Every thirty (30) days from Contract Award through the duration of the contract, deposit 

with the escrow agent the most up-to-date versions of: 
i. All deliverable documents that are in process but not yet submitted to the State for 

review and approval (in electronic, editable Microsoft formats) 
ii. Base source code and object code 
iii. All conversion software, including but not limited to load utilities (source code and 

object code) 
iv. All conversion file procedures and technical specifications documents 
v. All technical product specifications, including upgrades 
vi. All updated base product test scripts (automated and not automated) 
vii. Any Contractor-developed software (source code and object code) and 

documentation used for source code management, builds, run-time management, and 
automated testing 

viii. Documented reference and release numbers for any third-party software used for the 
Contractor’s development process, including but not limited to source management 
tools and automated testing 
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ix. Documented reference and release numbers and copies of license agreements held 
by the Contractor for any third-party software required for the proposed solution, 
including but not limited to email software and word processing software 

c. Additionally, every 180 days during the maintenance and operations phase of the contract 
term, deposit with the escrow agent the most up-to-date versions of: 
i. All deliverable documents that have been updated since last deposit (in electronic, 

editable Microsoft formats) 
ii. Base source code and object code 
iii. All technical product specifications, including maintenance and modification updates 
iv. All updated base product test scripts (automated and not automated) 
v. Updated versions of any Contractor-developed software (source code and object 

code) and documentation used for source code management, builds, run-time 
management and automated testing 

vi. Updated documented reference and release numbers for any third-party software 
used for the Contractor’s development process, including but not limited to source 
management tools and automated testing 

vii. Updated documented reference and release numbers and copies of license 
agreements held by the Contractor for any third-party software required for the base 
product, including but not limited to email software and word processing software 

d. The Prime Contractor shall pay the escrow costs. The Prime Contractor shall make all 
deposits into escrow. 

e. The State reserves the right to periodically audit the contents in escrow. Any charges for 
accessing and replacing these materials shall be incurred by the Prime Contractor. 

13) Confidentiality: Contractor shall employ security measures and standards, including encryption 
technologies, as may be necessary or proper, and as mutually agreed by the State and 
Contractor during performance of this Agreement. Contractor and its agents, if any, shall not 
have access to any information except as required to perform Contractor’s obligations under 
this Contract. 

14) State Property and Intangibles Rights: The parties acknowledge and agree that the State 
shall own all right, title and interest in and to any and all software, technical information, 
specifications, drawings, records, documentation, data and other work products first originated 
and prepared by the Contractor for delivery to the State (the “Deliverables”). To the extent that 
any Contractor Technology is contained in any of the Deliverables, the Contractor hereby grants 
the State a royalty-free, fully paid, worldwide, perpetual, non-exclusive license to use such 
Contractor Technology in connection with the Deliverables for the State’s internal business 
purposes. Contractor shall not acquire any right, title, and interest in and to the copyrights or 
any other intellectual property rights for goods, any and all software, technical information, 
specifications, drawings, records, documentation, data or derivative works thereof, or other work 
products provided by the State to Contractor. The State hereby grants Contractor a royalty-free, 
fully paid, worldwide, perpetual, non-exclusive license to non-confidential Deliverables first 
originated and prepared by the Contractor for delivery to the State. 

15) License Rights: All licenses granted to either party include the right to make, have made, use, 
have used, import, offer to sell, sell, lease or otherwise transfer any apparatus, or practice and 
have practiced any method and shall include the right to grant, directly or indirectly, revocable or 
irrevocable sublicenses to affiliates of such party; and nothing contained in this contract shall be 
deemed to grant any license under any other patents or patent applications arising out of any 
other inventions of either party. 
The Contractor agrees that the State and Federal governments shall have a royalty-free, non-
exclusive, perpetual and irrevocable license to reproduce, publish, or otherwise use and to 
authorize others to use for Federal Government purposes any customized software developed 
for the State by the Contractor pursuant to this Contract. 
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16) Default: If the prescribed acceptance testing stated in the Solicitation Documents or performed 
pursuant to Paragraph B.21 herein and RFP Section V.H of the General Terms and Conditions 
for Goods and Related Services is not completed successfully, the State may request substitute 
Software, cancel the portion of the Contract that relates to the unaccepted Software, or continue 
the acceptance testing with or without the assistance of Contractor. These options shall remain 
in effect until such time as the testing is successful or the expiration of any time specified for 
completion of the testing. If the testing is not completed after exercise of any of the State’s 
options, the State may terminate the entire contract pursuant to the Default terms in the General 
Terms and Conditions. 

17) Limitation of Liability for Software Deliverables 
a. Where equipment is under the State’s exclusive management and control, Contractor shall 

not be liable for any damages caused by the State’s failure to fulfill any State 
responsibilities including, without limitation, those relating to assuring the proper use, 
management and supervision of the equipment and programs, audit controls, operating 
methods, office procedures or for establishing all property checkpoints necessary for the 
State’s intended use of the machines.  

b. The Contractor’s liability for damages to the State for any cause whatsoever, and 
regardless of the form of action, whether in contract or in tort, shall not exceed two times 
the total payments that the State would have been obligated to make to Contractor under 
the Contract (as amended) if it had been completed on schedule without either party's 
breach. 

c. WITH THE EXCEPTIONS OF INTELLECTUAL PROPERTY RIGHTS INFRINGEMENT 
ACTIONS, THE STATE’S CONSTITUTIONAL RIGHTS AS A SOVEREIGN, AND 
PENALTIES IMPOSED UPON THE STATE BY ANY FEDERAL ENTITY OR 
EXPENDITURES OF PUBLIC FUNDS REQUIRED OR RESULTING FROM AN 
OPERATIONAL FAILURE OF THE DELIVERABLE(S) OR SERVICES PROVIDED 
HEREUNDER, BUT NOTWITHSTANDING ANY OTHER TERM TO THE CONTRARY 
CONTAINED IN THIS CONTRACT, NEITHER PARTY NOR THEIR RESPECTIVE 
AFFILIATES SHALL, UNDER ANY CIRCUMSTANCES, BE LIABLE TO THE OTHER 
PARTY OR ITS AFFILIATES (I) FOR ANY CLAIM BASED UPON ANY THIRD-PARTY 
CLAIM, (II) FOR ANY CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES OF 
ANY NATURE WHATSOEVER, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, 
LOST SAVINGS OR OTHER ECONOMIC CONSEQUENTIAL DAMAGES, WHETHER 
RESULTING FROM DELAYS, LOSS OF DATA, INTERRUPTION OF SERVICE OR 
OTHERWISE, EVEN IF A PARTY OR ITS AFFILIATES HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES, OR (III) FOR ANY PUNITIVE OR EXEMPLARY 
DAMAGES OF ANY NATURE WHATSOEVER. 

18) Contractor Obligations: The State understands and agrees that Contractor may subcontract 
with third parties to perform all or part of the Services in conformance with Paragraph A.4 
herein. 

19) Qualified Personnel: Each party shall provide sufficient, qualified, knowledgeable personnel 
capable of: (i) performing obligations set forth in this Agreement and each SOW; (ii) making 
timely decisions necessary to move the Services forward; (iii) participating in the project and 
assisting Contractor in rendering the Services; and (iv) facilitating development, testing, and 
implementation of Contractor software, if applicable. Contractor warrants that qualified 
personnel will perform the services in a professional manner. As used in this Paragraph, 
“professional manner” means that the personnel performing the services will be of a skill and 
competence consistent with prevailing norms of company providers in the information 
technology industry. 

20) Transportation: Transportation of software shall be FOB Destination unless delivered by the 
Internet or file transfer as agreed by the State, or otherwise specified in the solicitation 
document or purchase order. 
 
 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution         Section VII: Contractual Terms & 
Conditions 

 Page 71 of 132 v.3.0.1 

21) Acceptance Process: This Paragraph recites the scope of the acceptance process for 
deliverables, milestones, and the review process. 
a. Formal Acceptance Process for Deliverables: The State shall review all deliverables in 

the manner described below. The NC FAST Project Director shall designate DHHS 
signatories for each deliverable at commencement of the project. In a signed and dated 
writing, Contractor shall inform the NC FAST Contract Administrator of Contractor's 
submission of each deliverable and shall request NC DHHS's acceptance thereof. The 
Contractor Contract Manager shall be a signatory on all deliverables and shall sign 
documents first. Once the DHHS signatories receive a deliverable, the State intends a ten 
(10) or less business-day review period, on average; the review period shall depend on the 
size and complexity of the deliverable. The actual review periods shall be specified by the 
State and shall be included in the final Project Work Plan. If changes are required, the 
deliverable shall be returned to the Contractor with the required changes documented. The 
Contractor shall make the required changes and return the deliverable within five (5) 
business days or one-half the State’s review period, whichever is greater. 

b. Formal Acceptance Process for Milestones: The State shall review and assess the 
achievement of all milestones in the manner described below. The NC FAST Project 
Director shall designate DHHS signatories for each milestone at commencement of the 
project. In a signed writing, Contractor shall inform the NC FAST Contract Administrator of 
the date on which Contractor asserts that each milestone is achieved. The writing shall 
also request NC DHHS's acceptance of the milestone. The Contractor Contract Manager 
shall be a signatory for all milestones and shall sign documents first. Once the DHHS 
signatories receive Contractor's written assertion that a milestone has been achieved, the 
State intends a ten (10) or less business day period, on average, in which to determine 
whether the milestone has been fully and satisfactorily achieved. If the asserted 
achievement of a milestone coincides with the submission of one or more related tangible 
deliverables, the review of the milestone shall be distinct from, and in addition to, the 
review of the deliverables. The review period shall depend on the complexity of assessing 
the milestone's attainment; provided, however, that if the milestone consists entirely of the 
completion of testing in which NC DHHS participated, then the review period shall consist 
of no more than ten (10) days in which NC DHHS shall determine whether the outcome of 
the testing was satisfactory. The actual review periods for each milestone shall be 
specified by the State and shall be included in the final Project Work Plan. If NC DHHS 
determines that a milestone was not fully and satisfactorily achieved as of the date 
asserted by Contractor, NC DHHS shall inform Contractor in writing of the basis for NC 
DHHS's determination. The Contractor shall take such steps as are necessary to achieve 
the milestone within five (5) business days or one-half the State’s review period, whichever 
is greater. 

c. Completion of Acceptance Review: The review and revise process shall repeat until all 
changes to deliverables are incorporated, or steps are taken toward completion of 
milestones, and the same are approved by the DHHS signatories. If the Contractor 
disagrees with any requested changes or activities, the issue shall be escalated to the NC 
FAST Project Director for final resolution. A deliverable or milestone is accepted when all 
signatories have signed the documentation indicating its delivery or achievement. Once a 
deliverable is accepted, changes to the deliverable shall follow the project's Change 
Management Plan. 
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Attachment A. Acronyms and Definitions 
 
Refer to the Master Glossary in the Procurement Library for a full list of terms used in the RFP and FRS. 
 

Term Definition 

24x7x365 Availability of systems, communications and/or supporting resources every hour 
(24) of each day (7 days weekly) (365 days per year) throughout every year for 
periods specified herein. Where reasonable downtime is accepted, it will be stated 
herein. Otherwise, 24x7x365 implies NO loss of availability of systems, 
communications and/or supporting resources. 

2nd Party Review A review of cases based on the status of a new worker or based on policy. 

ACF Administration for Children and Families, part of the US Department of Health and 
Human Services. 

ACH Adult Care Home - An assisted living residence in which the housing management 
provides 24-hour scheduled and unscheduled personal care services to two or 
more residents, either directly or, for scheduled needs, through formal written 
agreement with licensed home care of hospice agencies. For a resident to be 
eligible, the adult care home where he/she resides must be licensed by the 
Division of Facility Services (DFS). 

ACH-CM Adult Care Home Case Management - A set of interrelated activities directed to 
improve the overall quality of care for eligible heavy care Adult Care Home 
residents. 

ACTS Automated Collection and Tracking System - Provides registration, tracking, 
payment, updates, accounting, and case management functionality (using to 
do/work lists, document generation, reporting and court scheduling) for child 
support services, such as referral, locate, paternity establishment, enforcement. 

ADA Americans with Disabilities Act 

ADC Adult Day Care - The provision of an organized program of services during the day 
in a community group setting for the purpose of supporting an adult’s personal 
independence and promoting their social, physical, and emotional well-being. 

ADH 1. Adult Day Health - The provision of a structured program of activities and 
services during the day for aging, disabled and handicapped adults who require 
daily nursing supervision for the purpose of achieving/maintaining their optimum 
level of independence and to support family/caregivers who provide full-time care. 

2. Administrative Disqualification Hearing - A hearing initiated by the county 
department of social services to determine if an individual has committed an 
Intentional Program Violation (IPV). 

AFCARS Adoption and Foster Care Analysis and Reporting System - Mandated by the 
Administration for Children and Families (ACF) for the reporting of the State’s 
foster care population. 
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Term Definition 

AFS Adult and Family Services - This program area provides opportunities and 
assistance to adults and their families who are in need of support in meeting their 
daily living needs. These services include determining the need for protective 
services for adults, serving as guardian for incompetent adults, service planning 
and provision, and working with facilities and programs that provide services to 
elderly and disabled adults. 

AIMS Adoption Indexing Management System 

Alert An audible and/or visual message intended to inform a system's users about a 
condition that is approaching the boundaries or is outside an acceptable value. 

Application A computer or software application is usually the sum total of all computer 
programs, data stores, automated procedures, etc., to perform a given function for 
a user (MS Word is a computer or software application). 

APS Adult Protective Services - Services provided by county departments of social 
services to persons over age 18 who are alleged to have been abused, neglected 
or exploited. 

Architecture The discipline of designing Information Technology solutions based on industry 
best practices such as scalability, adaptability, securability, availability, 
manageability, interoperability, and economy of scale. Architectural products 
include the entire complex of hardware and software required to implement a 
computer solution in all specified environments. 

ARMS Aging Resources Management System - An electronic payment and client tracking 
system managed by the Division of Aging and Adult Services (DAAS) that provides 
reimbursement and payment for specific services funded by the Home and 
Community Care Block Grant. 

Automatic Completed by system without worker intervention. 

BAFO Best and Final Offer 

Base Product A set of pre-written, pre-coded application software programs (including COTS 
and/or framework) that provide a starting point of reference for a system or solution 
to a set of proposed requirements or functionality, and that are commercially 
available. 

Baseline The original plan (for a project, work package, or activity), plus or minus approved 
changes. A work product that has been formally reviewed and agreed-upon and 
that can be changed only through formal change control procedures. Baselines are 
usually deliverables and provide the basis for future work. 

Best Practice Superior method or innovative practice that contributes to improved process 
performance, improved product quality, or improved business effectiveness. 

BI Business Intelligence - Broad category of applications and technologies for 
gathering, providing access to, and analyzing data for the purpose of helping 
enterprise users make better business decisions. 
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Bidder A Vendor that submits a proposal in response to this RFP. 

Browser A program on a computer that fetches and displays documents from the Internet. 

BSF Business System Function - A condition or capability that defines a business need. 

Business Day Monday through Friday, 8:00 a.m. to 5:00 p.m. (ET), except State holidays. 

Business Hour One hour during a Business Day. 

Calendar Month The period of time from a numbered day in one month to the same numbered day 
in the following month. 

Case Management 
Solution 

The NC FAST Case Management Solution for which the RFP is written. 

Case Manager A county employee responsible for the provision of one or more services within the 
Child Welfare and/or Adult and Family Services program areas. 

Case Unit Clients grouped together in programs or services based on the client relationships 
and program rules. 

Case Worker A county employee responsible for receiving, processing and reviewing 
applications and cases for means-tested programs in county departments of social 
services. 

CBT Computer-Based Training - Instructional material that is provided on a computer in 
lieu of classroom, practical or human taught experience. The material is usually 
presented in the form of a CD-ROM, or on an Intranet or the Internet. 

CC Child Care - This program area is a subsidized child care services program that 
provides for the protection, care and developmental experiences of children, birth 
through seventeen (17) years of age, for a portion of a day, but less than twenty-
four (24) hours. Care may be provided in the child’s own home, in the home of a 
caregiver, or in a child care facility. 

Certified Software 
Integrator (SI) 
Vendor 

An SI vendor that has the knowledge, skills, and expertise with implementing and 
integrating a Vendor’s software product. 

CFR Code of Federal Regulations 

Checkpoint A point in the development process at which project state, status, and results are 
checked, recorded, and measured. 

CIO Chief Information Officer 

CIP Crisis Intervention Program - A program which provides assistance to eligible low-
income families who are experiencing or in danger of experiencing a heating or 
cooling related emergency. 
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Client 1. A person served by or using the benefits/services of a county DSS. 

2. The client part of a client-server or 3/N Tier architecture. Typically, a client is a 
user interface application that runs on a personal computer or workstation and 
relies on a server to perform some operations. 

CNDS Common Name Database Services 

Configurable / 
Configuration 

In software, refers to business rules and functionality that are administered 
independent of the application logic, allowing customers the flexibility to tailor a 
COTS solution to meet their unique requirements (for example, screen painting, 
business rules, workflow, database entity attributes) in a manner that is compatible 
with future releases of the base product. Configuration is not customization, as 
that term is defined in this Glossary. 

Configuration 
Management 

The management of functional and/or physical characteristics of 
hardware/software as set forth in technical documentation and achieved in a 
product. 

Contract Award The effective date as stated in the Notice of Award. 

Contractor The Vendor to whom the Contract is awarded. 

CORBA Common Object Request Broker Architecture - A language-independent, 
distributed object model specified by the Object Management Group (OMG). 

Cost The expense incurred to develop or acquire a product or service. The vendor’s 
Cost plus its profit equals the Price quoted to the State. Cost and Price are 
sometimes used interchangeably in this RFP. As an example, the Price charged by 
the Vendor will be a Cost incurred by the State. See definition of Price. 

COTS Commercial Off-The-Shelf product 

Co-Vendor A vendor working in partnership with the Prime Vendor and participating in the 
contract deliverables. The Prime Vendor is responsible for the actions and quality 
of workmanship of the Co-Vendor(s). Any dispute arising between the Prime 
Vendor and its Co-Vendors (Sub-Vendors) or between Sub-Vendors shall be 
resolved by the Prime Vendor without involvement of any kind on the part of the 
State of North Carolina and without impact on the delivery of the contracted goods 
and services. 

CPPS Child Placement and Payment System - The information system used in North 
Carolina for tracking children in foster care, reimbursement of the foster care 
maintenance payments, as well as meeting AFCARS requirements. 

CRCAN Central Registry Child Abuse and Neglect 

CSR Customer Service Request 
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Customization 1) Development of functionality within the base software requested by the State to 
address the specific needs of the State; or 

2) Development of functionality outside the base software requested by the State 
to address the specific needs of the State. 

A customization is not a configuration, as that term is defined in this 
Glossary. 

Customizations must be maintained to ensure compatibility with all future upgrades 
and releases of the base software. 

CW Child Welfare - This program area involves the provision of services to children 
and families aimed at ensuring safe, permanent, nurturing families for children 
through improved parenting skills and intra-familial functioning. The components of 
these services include initial assessment, safety services, determining the need for 
protective services for children, service planning and provision for family 
reunification and support services, child placement, foster care licensure, adoption 
and post adoption services, adoption assistance, Independent Living Services and 
permanency planning. 

DAAS NC Division of Aging and Adult Services - An agency responsible for planning, 
administering, coordinating, evaluating, and providing home- and community-
based services to the aged and disabled population. 

Dashboard A user interface that organizes and presents information in a way that is easy to 
read. The name refers to the fact that it can sometimes look like the dashboard of 
a car. Also known as cockpit or scorecard. 

Data Conversion The migration of data from an existing application to a new application. May 
include, but is not limited to, data unloads from the legacy/existing database, data 
editing, data cleanup, encoded data translation type processes, data formatting 
into files for loading into the new database, and data loading into the new 
database. 

Data Dictionary A centralized repository of information about data (e.g., meaning, origin, usage, 
format, relationship to other data elements). 

Daysheets A time-keeping system used by social workers. 

DCD Division of Child Development - The DHHS division responsible for enforcing the 
regulations relating to licensed child care settings, as well as the administration of 
the child care subsidy grants. This agency is also responsible for the North 
Carolina Interagency Coordinating Council and the North Carolina Head Start 
Collaboration Office. 

Deliverable Any measurable, tangible, verifiable outcome, result or item that must be produced 
to complete a project or part of a project. 

DHHS Department of Health and Human Services - The state government agency 
responsible for ensuring an individual’s health, safety, well-being and economic 
independence. Used interchangeably with NC DHHS. 

DHHS print facility NC DHHS facility that accepts files for specific formatted bulk printing. 
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DIRM Division of Information Resource Management 

DMA Division of Medical Assistance - DMA interprets Federal regulations, establishes 
policies to ensure that Medicaid-eligible North Carolinians receive appropriate 
medical care, enrolls providers, and conducts quality assurance audits and reviews 
to ensure the integrity of program operations and provider payments. DMA also 
establishes reimbursement rates in accordance with the Appropriations Act, 
enacted by the General Assembly, and the State Medicaid Plan. 

DMH/DD/SAS NC Division of Mental Health/Developmental Disabilities/Substance Abuse 
Services - This agency administers services and programs, including CAP/MR/DD, 
related to mental health, developmental disabilities, and substance abuse. 

Domain Module One of a group of executable system software units that interact with other units in 
a coordinated fashion to accomplish a larger system objective (domain). The 
interdependency among these modules makes it easier to understand, extend, 
modify, or reuse functionality within the domain. 

DPAG Disinterested Public Agent Guardians - The director, or assistant directors of a 
local human services agency, or an adult officer, agent, or employee of a State 
human service agency. 

DSS The NC Division of Social Services; often specified with DHHS; local agencies are 
referred to as "county departments of social services." 

EA Energy Assistance - This program area consists of two separate assistance 
programs funded by the Low Income Home Energy Assistance Program Block 
Grant: the Low Income Energy Assistance Program (LIEAP) and Crisis 
Intervention Program (CIP). LIEAP provides an annual payment to help eligible 
families pay their heating bills. CIP provides assistance to eligible low-income 
families who are experiencing a heating- or cooling-related crisis. 

EAC Executive Advisory Committee for NC FAST 

EBT Electronic Benefit Transfer - A process by which recipients receive their Food and 
Nutrition Services benefits. 

Economic Benefits 
Common 

A group of seven program areas — Medicaid (MA), which includes the State 
Health Insurance Program (SCHIP); Work First (WF), North Carolina’s TANF 
program; Food and Nutrition Services (FNS); State and County Special Assistance 
(SA); Energy Assistance (EA) including LIEAP and CIP; Refugee Assistance (RA); 
and Child Care Subsidy (CC) — that share business functions. 

EFT Electronic File Transfer 

EIS Eligibility Information System - An automatic system which contains information 
pertinent to an individual eligible to receive benefits under a number of public 
assistance programs. 
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E-learning As opposed to the computer-based training of the 1980s, the term e-learning refers 
to computer-enhanced training. E-learning is usually delivered via a personal 
computer. It includes learning delivered by other communications technologies. 
Methods include online lectures, tutorials, performance support systems, 
simulations, job aids, games, and more. Effective e-learning is often a blend of 
methods. 

E-learning, therefore, is an approach to facilitate and enhance learning through 
both computer and communications technology. Such devices can include 
personal computers, CD-ROMs, television, PDAs, MP3 Players, and mobile 
phones. Communications technology enables the use of the Internet, email, 
discussion forums, WIKIs, collaborative software, classroom management 
software, and team learning systems. 

E-learning may also be used to suit distance learning through the use of WANs 
(Wide Area Networks), and may also be considered to be a form of flexible 
learning where just-in-time learning is possible. Courses can be tailored to specific 
needs and asynchronous learning is possible. Where learning occurs exclusively 
online, this is called online education.  

Enterprise 
Framework 

A complete environment for developing and implementing a comprehensive 
information system. Enterprise frameworks provide pre-built applications, 
development tools for configuring and integrating those applications to existing 
ones as well as developing new applications. They may also provide a workflow 
component. Frameworks such as ERP and CRM are available for business 
functions such as order entry, inventory and payroll, while frameworks exist for 
specific industries such as health services and insurance. An enterprise framework 
implies a comprehensive solution that is flexible rather than relying only on a fixed 
set of options. 

Evaluation Team Team of NC State Agency employees as well as other project stakeholders, 
including but not limited to staff from local agencies; consists of both the Scoring 
Committee and the Selection Committee. Evaluation Team responsibilities include, 
but are not limited to: proposal evaluations, participation in Vendor meetings and 
demonstrations, and review of Vendor Proposed Solutions. Additional business 
and technical personnel working for the State of NC or other stakeholders will 
provide support for these activities as requested by the Evaluation Team. Selection 
of finalists will be performed by NC State Agency employees based on input from 
the rest of the Evaluation Team. 

FAT Central Registry Fatalities 

FCFL Foster Care Facility Licensing - A system that issues licenses and collects 
information related to the licensing of Foster Homes and/or facilities by the State. 
The system also maintains home and/or facility information that is used in the Child 
Placement Payment System payment process. 

FNS Food and Nutrition Services - This program is a Federal food-assistance program 
that helps provide food assistance to eligible low-income families. Monthly 
allotments of Food Stamp benefits are issued using an Electronic Benefit Transfer 
(EBT) card. The purpose of the Food and Nutrition Services program is to serve as 
a first line of defense against hunger and improve families' nutrition and health. 
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FOB Free on Board - Freight term meaning goods will be placed in a mode of transport 
without any loading cost and free of any encumbrances. 

Framework A defined support structure in which a software project can be organized and 
developed. A framework may include support programs, code libraries, a scripting 
language or other software to help develop and glue together the different 
components of a software project. 

FRS Function Response Spreadsheet - A Microsoft Excel workbook consisting of 12 
response sheets for the Vendor to relate the capability of the proposed solution to 
the BSFs in a formal and structured manner. 

FS Food Stamps - This NC program was renamed. See FNS. 

FSIS Food Stamp Information System - A system that supports the entry, retrieval, 
update, and maintenance of data required to produce Food and Nutrition Services 
benefits and Federal, State, and county reports. 

Functional 
Specification 

A description of a system from a working point of view. It differs from a precise 
technical specification which includes each piece of equipment precisely spelled 
out. A system can often work the same using different hardware and software 
configurations. By functionally describing a system, a user allows the developers to 
solve the problem in the most creative, cost-effective way. The document answers 
the question "what do we want?” not “how do we do it?” Input to the creation of 
functional specifications is business requirements. Can also be called Functional 
Business Requirements. 

Global A program line that includes functions needed by at least one Economic Benefits 
program area and at least one Services program area. 

Goods Includes intangibles such as computer software; provided, however that this 
definition does not modify the definition of "goods" in the context of North Carolina 
General Statute NCGS. §25-2-105 (UCC definition of goods). 

Hardware Physical equipment used to process, store, or transmit computer program data. 

Help Desk A call center that provides assistance to users when they encounter a problem with 
an application or have questions regarding an application. The call center 
documents and monitors all application calls until a final resolution is provided. Call 
center support is categorized into three tiers according to the level of technical 
expertise required to resolve an issue/problem/question. 

Tier 1 — Performed by the DHHS customer support help desk to provide basic 
user support. 

Tier 2 — Performed by State staff to provide advanced application support for 
technical problems that cannot be resolved by Tier 1. 

Tier 3 — Performed by the Vendor to provide support for problems that cannot be 
resolved by Tier 2. 

HIPAA Health Insurance Portability and Accountability Act - A set of rules to be followed 
by health plans, doctors, hospitals and other health care providers. 
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HTML Hypertext Markup Language - Authoring language used to create documents on 
the World Wide Web. 

HTTP Hypertext Transfer Protocol - The set of rules for exchanging files (text, graphic 
images, sound, video, and other multimedia files) on the World Wide Web. 

ICPC Interstate Compact on Placement of Children 

IEEE Institute of Electrical and Electronics Engineers 

Implementation The carrying out or physical realization of a goal or project. 

Implementation 
Phase 

A subset of requested functionality planned to be put into production use. 
Typically, the rollout of a large and/or complex computer application is put into 
service over the course of multiple implementation phases, with each subsequent 
implementation phase building on functionality that is already in production use. 
See SDLC. 

Information Library The Information Library is a secure Web site containing additional background 
information related to NC FAST that will not become part of the awarded contract. 

Initial draft The first version of a document delivered by the Vendor. It implies the document 
will be updated and refined in later PPM phases. 

Integration When all software components observe the same standard or set of standard 
protocols or they share a mediating capability, such the Object Request Broker 
(ORB) in the Common Object Request Broker Architecture (CORBA). 

Interface The connection and interaction between hardware, software and the user. An 
interface is the process of connecting an information structure such as a database 
(back-end) to a visual template or interface (front-end). 

External Interface – The point where the software system interacts with other 
software systems, products, or people. 

Interview The process of completing the interactive interview with the client face-to-face, 
over the phone or from forms received in the mail. 

IPS Interactive Purchasing System 

ITS North Carolina Office of Information Technology Services 

IV&V Independent Validation and Verification 

Legacy System A production system maintained or sponsored by NC DHHS or a county 
department of social services office that existed on the date of issuance for the NC 
FAST Case Management Solution RFP. A legacy system may be impacted by the 
proposed Case Management System vendor solution through integration, data 
interface or replacement. 

LIEAP Low Income Energy Assistance Program – A system that supports the entry, 
retrieval, update, and maintenance of data required to produce energy checks and 
State and county reports. 
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MA Medicaid Assistance – The program area administered by county departments of 
social services. The Division of Medical Assistance (DMA) supervises this 
program. This program provides health insurance for individuals with income below 
amounts set by Federal and State governments, and includes North Carolina 
Health Choice for Children (NC’s SCHIP program). Its purpose is to assist eligible 
aged, disabled, blind individuals, pregnant women, families and/or children with the 
cost of medical care. 

Milestone A clearly defined point in a project that summarizes the completion of a related set 
of tasks. A scheduled event that is used to measure progress. A significant event 
or achievement in a project, often coinciding with completion of a major deliverable 
or logical set of deliverables. 

MRS Multiple Response System - A set of seven strategies designed to reform the child 
welfare system. 

NC DHHS North Carolina Department of Health and Human Services; see DHHS 

NC DSS North Carolina State Division of Social Services; see DSS 

NC FAST North Carolina Families Accessing Services through Technology 

NCAC North Carolina Administrative Code 

NCGS North Carolina General Statutes 

NCHC North Carolina Health Choice for Children (NC Health Choice or NCHC), the NC 
State Child Health Insurance Program (SCHIP). 

NCID North Carolina Identity Service - Standard identity management and access 
service provided to state, local, business and citizen users by the Office of 
Information Technology Services. 

NCSTA North Carolina Statewide Technical Architecture; see STA 

N-tier Architecture  Describes a method for dividing an application into a series of distinct layers to 
provide for ease of maintenance and flexibility. 

OLV Online Verification - The first module from NC FAST to be implemented; provides 
an easy-to-use interface for verifying client/applicant information for use by case 
workers in the Work First, Medicaid, North Carolina Health Choice for Children, 
Food and Nutrition Services, Child Care, and Child Support Enforcement 
programs. 

OSHA Occupational Safety and Health Act 

PDF Portable Document Format - An electronic document that must be read with the 
Adobe Acrobat computer program; the Reader is free (http://www.adobe.com/). 
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Performance 
Requirement 

A user-oriented quality requirement that specifies a required amount of 
performance, which is an attribute, characteristic, or property of a work product or 
process. Performance requirements define the outcomes, or results, that lead to 
the satisfaction of the objective(s). 

Performance 
Standard 

A characteristic of a "performance requirement" (service or product) that indicates 
the quality of the outcome achieved and which can be measured. Each 
performance requirement should have a performance standard. For some 
services, more than one performance standard may be appropriate if they each 
individually measure a unique facet of the quality of service being delivered. 
Conversely, in some cases, one performance standard may apply to several 
services in an aggregate or composite manner. 

Performance standards define the measures of success in delivery of the 
performance requirement. Normally they are expressed in terms of a metric that 
measures the service and in terms of a period of time over which the metric is 
measured and evaluated and will always fall into one of four (4) categories: 

• Functionality or content of the solution 
• Quality  
• Timeliness 
• Cost 

Phase A collection of logically related project activities, usually culminating in the 
completion of a milestone or deliverable. 

Pilot A preliminary release of a software application made available to a limited number 
of users for a set duration of time to ensure the application functions as required. 

PMBOK Project Management Body of Knowledge from PMI 

PMI Project Management Institute 

PPM Project Portfolio Management - Standard Development Methodology (SDM) 
approved by the State’s Information Technology Services Division; see 
http://www.scio.state.nc.us/documents/docs_PortfolioManagmentInitiative/NC_PP
M_Workflow.pdf for the latest PPM workflow. 

Price The value given to acquire a product or service. The Price for a product or service 
is composed of the Vendor’s Cost plus profit. Cost and Price are sometimes used 
interchangeably in this RFP. As an example, the Price charged by the Vendor will 
be a Cost incurred by the State. See definition of Cost. 

Prime Vendor In a multi-Vendor contract, the Prime Vendor is the company that assumes 
complete responsibility for overall performance of a contract. The Prime Vendor 
roles and responsibilities include, but are not limited to, single point accountability 
and responsibility for all contract activities regardless of which Vendor on the 
contract performs those activities. The Prime Vendor is also responsible for 
presenting one invoice to the State that is inclusive of all Vendor deliverables. The 
State makes payments to the Prime Vendor only. The bidder that is awarded a 
contract under this RFP will be considered the Prime Vendor and will assume total 
responsibility for meeting all terms and conditions of the contract including 
standards of service, quality of materials and workmanship, costs and schedules. 
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Procurement 
Library 

An open Web site containing information that is part of this RFP and will become 
part of the awarded contract. 

Product Upgrade An upgrade to the base product conceived, planned, and implemented by the 
Vendor as a product improvement available to all users, and not to accommodate 
the needs of any one particular user. A product upgrade is not a customization 
or a configuration, as those terms are defined in this Glossary. 

Program Area A group of related business functions. There are 9 program areas defined for NC 
FAST: Child Welfare (CW), Adult and Family Services (AFS), referred to as 
Services Common; and Medicaid (MA), Work First (WF), Food and Nutrition 
Services (FNS), State and County Special Assistance (SA), Energy Assistance 
(EA), Refugee Assistance (RA), and Child Care Subsidy (CC), referred to as 
Economic Benefits. 

Project 
Management 

The application of knowledge, skills, tools and techniques to project activities 
including project planning, tracking, and oversight to ensure project and 
contractual requirements are met. 

Project Work Plan A detailed schedule of task start and finish dates, resources, and cost or price 
information, deliverables and major milestones used to monitor project progress. 

PRWORA Personal Responsibility and Work Opportunity Reconciliation Act 

Quality Assurance 
(QA) 

A review activity that provides project managers with objective information on the 
process being used by the project team and the deliverables being produced. 

RA 1. Refugee Assistance - This program area involves two programs: Refugee Cash 
Assistance and Refugee Medical Assistance. Refugees can receive assistance for 
eight months after entering the United States. Eligibility criteria parallel the State's 
Work First and Medicaid requirements. Refugees are defined as a special group of 
immigrants who enter the United States legally pursuant to Section 207 of the 
Immigration and Naturalization Act. 

2. Remittance Advice 

3. Risk Assessment - A tool that assesses the level of risk to the child’s safety and 
well being at required points throughout the life of the case. 

Rate A fixed charge per unit of quantity. 

Reasonable, 
Necessary or 
Proper 

As used herein, shall be interpreted solely by the State of North Carolina. 

Requirements Needs that are related to the organization's goals and business opportunities. 
Requirements are defined by the business team and are usually prioritized. 

RFP Request for Proposal 
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SA Special Assistance - This program area is a State/County-supplemented program 
that pays cash benefits to eligible recipients who reside in certain licensed Adult 
Care Home facilities. The SA In-Home program is an option for Medicaid recipients 
to receive a cash benefit to enable them to remain at home instead of placement in 
a facility. 

SA In-Home 
(SA/IH) 

Special Assistance In-Home Program - An alternative to placement in an Adult 
Care Home for eligible individuals who could live at home safely with additional 
support services. 

Schedule The planned dates for performing activities and the planned dates for meeting 
milestones. 

SCHIP State Children’s Health Insurance Program; North Carolina’s SCHIP program is 
called North Carolina Health Choice for Children (NC Health Choice or NCHC). 

SCIO State Chief Information Officer 

SDI Service Delivery Interface - NC FAST application designed to eliminate redundant 
data entry by workers in counties that have invested in case management systems 
already, and currently require duplicate entry into existing legacy systems. The SDI 
system will link the county case management system with appropriate legacy 
systems and return results to the worker without the worker having to access the 
legacy system. 

SDLC System/Software Development Life Cycle - The process of developing information 
systems through investigation, analysis, design, implementation and maintenance. 
SDLC is also known as information systems development or application 
development. SDLC shall meet the IEEE Standard 1074 or any equivalent or 
better industry-wide accepted SDLC standard. 

SDM Standard Development Methodology; see SDLC 

Section 508 In 1998, Congress amended the Rehabilitation Act to require Federal agencies to 
make their electronic and information technology accessible to people with 
disabilities. Inaccessible technology interferes with an individual's ability to obtain 
and use information quickly and easily. Section 508 was enacted to eliminate 
barriers in information technology, to make available new opportunities for people 
with disabilities, and to encourage development of technologies that will help 
achieve these goals. The law applies to all Federal agencies when they develop, 
procure, maintain or use electronic and information technology. Under Section 508 
(29 U.S.C. 794d), agencies shall give disabled employees and members of the 
public access to information that is comparable to the access available to others. 
Section 508 requires the Architectural and Transportation Barriers Compliance 
Board (Access Board) to publish standards setting forth a definition of electronic 
and IT and the technical and functional performance criteria necessary for 
accessibility for such technology. 
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Security See the glossary of security terms at: 
http://www.scio.state.nc.us/documents/docs_Active/Security%20Policies/1%20Glo
ssary%20of%20Security%20Terms.doc. 

Security includes: 

Information Security - The protection of information systems against unauthorized 
access to or modification of information, whether in storage, processing or transit, 
and against the denial of service to authorized users or the provision of service to 
unauthorized users, including those measures necessary to detect, document and 
counter such threats. 

Computer Security - Computer security is the effort to create a secure computing 
platform, designed so that agents (users or programs) cannot perform actions they 
are not allowed to perform, but can perform the actions they are allowed to. This 
involves specifying and implementing a security policy. The actions in question can 
be reduced to operations of access, modification and deletion. Computer security 
can be seen as a subfield of security engineering, which looks at broader security 
issues in addition to computer security. 

Services Common A group of two program areas — Child Welfare (CW) and Adult and Family 
Services (AFS) — that share business functions. 

SI Vendor Software Integration Vendor 

SIS Services Information System 

SLA Service Level Agreement(s) – A formal, written agreement(s) between two or more 
parties for any product or service which identifies the performance standards for 
that product or service. 

SOW Statement of Work 

STA Statewide Technical Architecture - Includes architectural guidelines, policies, 
practices and standards for ensuring that the State of North Carolina adopts 
uniform and consistent implementation of solutions across the enterprise. The STA 
is applied to IT infrastructure, applications and projects for North Carolina State 
Agencies. 

State The State of North Carolina and its Agencies 

TANF Temporary Assistance for Needy Families - A federal block grant program that 
provides financial assistance and supportive services to help eligible low-income 
families achieve self-sufficiency. The program is administered by the Division of 
Social Services (DSS) under the Work First Family Assistance (WFFA) Program. 

See: 

http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P261_24108  

Technical 
Architecture 

The design of a system with detail on how the components of the system are 
connected to, and operate, with each other. A good technical architecture should 
permit a system to grow seamlessly without large increases in cost. 
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Test Plan A document that provides a detailed approach and schedule for verifying that the 
implemented functionality of a software application meets the defined 
requirements. Test plans are required for all phases of the project. Each test 
identified in the plan shall map to a requirement in the RFP to ensure complete 
requirements satisfaction. One test may include satisfaction of several RFP 
requirements. A traceability matrix shall be included as part of the plan. 

Thin Client 
Application 

The client can perform presentation rendering and display with only limited, but 
dynamic, client-side program execution. The bulk of the processing occurs on the 
servers (e.g. web, application, persistence). 

TPM Technical Performance Management 

TRS Technical Response Spreadsheet - A table used by the Vendor to communicate its 
ability to fulfill RFP functions. 

UAT User Acceptance Testing - One of the final stages of a software project that is 
performed before a new system is implemented into production. Users of the 
system are actively involved in this phase of testing. 

Vendor Company, firm, corporation, partnership, individual, etc. submitting a response to a 
solicitation. 

Vendor Team The staff provided by the Vendor to meet the contract obligations. This team may 
consist of personnel from the Prime Vendor and any of the sub-Vendors. The 
Prime Vendor is responsible for the performance of all members of the Vendor 
team. 

W3C World Wide Web Consortium - Develops interoperable technologies 
(specifications, guidelines, software and tools) to lead the Web to its full potential. 
W3C is a forum for information, commerce, communication and collective 
understanding. The W3C has many initiatives including the Web Accessibility 
Initiative (WAI). WAI, in coordination with organizations around the world, pursues 
accessibility of the Web through five primary areas of work: technology, guidelines, 
tools, education and outreach, and research and development. The WAI published 
the first Web Content Accessibility Guidelines (WCAG 1.0) in 1999. These are the 
current established guidelines and the ones referred to in this RFP. Although Web 
Content Accessibility Guidelines version 2.0 is available as a working draft, it in no 
way supersedes WCAG 1.0. 

WBS Work Breakdown Structure - The WBS is a categorization or hierarchical set of 
work units and codes assigned to some activities and to products that will result 
from the project. It is used in developing a project plan. A WBS provides a single, 
consistent and visible framework for reporting progress, for identifying status of 
planned and expended costs, and for controlling expenditures throughout the life of 
a project. A WBS is independent of time: it indicates what is to be done, not how, 
when, or by whom. 
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Term Definition 

Web-Based 
Training (WBT) 

Web-Based Training - A form of training that uses a network. It is delivered over 
the Internet using a web browser and frequently includes interactive methods, such 
as bulletin boards, chat rooms, instant messaging, videoconferencing and 
discussion threads. WBT is usually a self-paced learning medium; however, some 
systems allow for online testing and evaluation at specific times, or may have an 
instructor leading real-time training. 

WF Work First - The TANF program for North Carolina, the Work First program 
provides cash assistance to families with children, as well as short-term training 
and services to enable the adult household members to become employed and 
self-sufficient. Since the 1996 Federal welfare reform or Personal Responsibility 
and Work Opportunity Reconciliation Act (PRWORA), the focus of this program 
has been on engaging the responsible adult(s) in gaining self-sufficiency. Toward 
this end, able participants are required to participate in developing a plan to move 
the family to self-sufficiency. Approximately 55% of the Work First caseload is 
composed of “child only cases.” In child only cases, only a cash stipend is issued. 
A service plan is not developed, and time limits do not apply. 
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Attachment B. Federal Certifications 
The following attachments must be signed and dated as described in this RFP. 
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Attachment B.1. Certification Regarding Lobbying 
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Attachment B.2. Certification Regarding Debarment, Suspension, Ineligibility and 
Voluntary Exclusion-Lower Tier Covered Transactions  
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Attachment B.3. Certification Regarding Drug-Free Workplace Requirements 
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Attachment C. NC FAST Case Management State and Vendor Team Roles & 
Responsibilities 

 
The State’s NC FAST Project team shall be led by the State NC FAST Project Director. Other lead staff 
include the State NC FAST Assistant Project Director, State NC FAST Project Manager, the State NC 
FAST Business Manager, and the DIRM Contract Administrator. 
The Vendor’s NC FAST Project Team shall be led by the Vendor Project Manager. Other lead staff 
include the Vendor Technical Lead, the Vendor Training Lead, and the Vendor Contract Administrator. 
The roles and responsibilities of these individuals are listed in the table below. 
 

Individual 
Position Title 

Roles and Responsibilities 

State NC FAST 
Project Director 

• Provides project oversight, including contract and Vendor oversight 
• Ensures timely delivery of complete, acceptable deliverables 
• Reports to DIRM and DHHS Management and the EAC Committee 
• Ensures proper stakeholder involvement and communications, including 

technical stakeholders (i.e., ITS, DIRM Networking Services, DIRM 
Technical Support) 

• Facilitates NC FAST funding 
• Signs-off on, or designates signatories for, deliverables 
• Monitors project budget and expenditures 
• Ensures DIRM Management sign-off on deliverables as appropriate 
• Reviews and approves estimates, priorities, timelines, formats, outlines and 

project deliverables 
• Reviews and accepts status reports, project milestones, deliverables, 

issues logs and risk matrices 
• Reviews performance measurements, audits and verifies the data, signs 

and delivers the performance checklist to the DIRM Contract Administrator 
• Oversees, supports and manages the State NC FAST Project Manager and 

the State NC FAST Business Manager 
• Oversees the change management process and approves or denies 

change requests 
• Submits ITS / EPMO / ETS materials on behalf of the NC FAST Project 
• Participates in quality assurance reviews as required by DIRM’s Quality 

Assurance team and the State CIO 
• Leads EAC Committee meetings 
• Participates in Project Team meetings 
• Provides subject matter expertise 
• Reviews, approves and forwards invoices and any adjustments to DIRM 

Contract Administrator for processing 

State NC FAST 
Assistant Project 
Director 

• Assists the NC FAST Project Director with all duties and responsibilities as 
listed above, at the direction of the NC FAST Project Director 
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Individual 
Position Title 

Roles and Responsibilities 

State NC FAST 
Project Manager 

• Serves as primary point of contact for Vendor Project Manager 
• Ensures the Vendor Team fulfills its duties and responsibilities under the 

Contract 
• Serves as primary day-to-day contact to interact with the State NC FAST 

Project Director, Third-Party Vendors, Vendor Project Manager and NC 
FAST Project Team 

• Provides project oversight for the Technical Team Leads in specific 
technical areas 

• Keeps State NC FAST Project Director informed of all interactions between 
Vendor staff and State project staff, and escalates issues to the State NC 
FAST Project Director and the Vendor Project Manager 

• Ensures that all deliverables requirements are met 
• Ensures that escrow requirements are met 
• Ensures Vendor Team compliance with the contract and the approved work 

plan 
• Notifies the State NC FAST Project Director, verbally and in writing, when 

the Vendor Contract Administrator and/or Vendor Team discover any 
problem(s) that may jeopardize the successful or timely completion of the 
Vendor’s contract obligations 

• At the request of the State NC FAST Project Director, requests Vendor 
personnel to participate in audits 

• At the request of the State NC FAST Project Director, conducts and 
participates in Disaster Recovery testing 

• Produces and delivers to the State NC FAST Project Director at project 
initiation the performance checklist and supporting documentation 

• Delivers contract performance measurements, reporting and tracking 
documents to the State NC FAST Project Director as scheduled and/or 
specified by the contract 

• Provides subject matter expertise 
• Participates in NC FAST Committee and Project Team meetings 
• Ensures the Vendor achieves all Contract milestones on time 
• Ensures the Vendor meets all intermediate deadlines on time 
• Ensures the Vendor delivers acceptable deliverables on time 
• Ensures the Vendor meets all other performance standards 
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Individual 
Position Title 

Roles and Responsibilities 

State NC FAST 
Business Manager 

• Guides the business direction of the project 
• Provides project oversight for the Business Team Leads who represent 

specific business areas 
• Provides subject matter expertise 
• Ensures proper business stakeholder involvement 
• Ensures that project communications are delivered to agency stakeholders, 

including local agencies as appropriate 
• Assures that deliverables meet business requirements 
• Signs-off on designated deliverables 
• Reviews and comments on all project deliverables 
• Serves as the contact point, or appoints a designee as the contact point, for 

all input from local agencies 
• Serves as the contact point, or appoints a designee as the contact point, for 

business-related business support calls 
• Participates in NC FAST Committee and Project Team meetings 

DIRM Contract 
Administrator 

• Ensures that all Contract instruments are appropriately executed 
• Reviews and approves any Contract amendments 
• Validates deliverable acceptance; and reviews, approves and forwards 

invoices and adjustments to the DIRM Budget Office for payment 
• Sends the Vendor Contract Administrator copies of signed performance 

checklists 
• Develops recommendations regarding contract disputes 
• Serves as the primary contact with the Vendor for contract and payment 

matters 
• Facilitates Contract review and approval by DHHS Office of Procurement 

and Contracting Services, State IT Procurement Office, DIRM and the 
Attorney General’s Office 

• Assures payment of approved invoices and notifies the State NC FAST 
Project Director and Vendor Contract Administrator when payments are 
made 
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Individual 
Position Title 

Roles and Responsibilities 

Vendor Project 
Manager 

• Must send his or her name and contact information to the DIRM Contract 
Administrator within five (5) Business Days after the effective date of this 
Contract and promptly update that information when any changes occur 

• Ensures the Vendor Team fulfills its duties and responsibilities under the 
Contract 

• Serves as the Vendor’s primary day-to-day contact with the State NC FAST 
Project Manager, State NC FAST Business Manager, Third-Party Vendors 
and DIRM Project Team 

• Keeps State NC FAST Project Manager informed of all interactions between 
Vendor staff and State staff, and escalates issues to the State NC FAST 
Project Manager and the Vendor Contract Administrator 

• Ensures that escrow requirements are met 
• Must have sufficient authority over the Vendor Team to ensure compliance 

with the contract and the approved work plan 
• Notifies the State NC FAST Project Director, verbally and in writing, when 

the Vendor Contract Administrator and/or Vendor Team discover any 
problem(s) that may jeopardize the successful or timely completion of the 
Vendor’s Contract obligations 

• At the request of the State NC FAST Project Director, assigns Vendor 
personnel to participate in Quality Assurance audits 

• At the request of the State NC FAST Project Director, assigns Vendor 
personnel to participate in Security audits 

• At the request of the State NC FAST Project Director, assigns Vendor 
personnel to participate in Federal, State or NC DHHS audits 

• At the request of the State NC FAST Project Director, conducts and 
participates in Disaster Recovery testing 

• Meets, as requested by the State, with the DIRM Technical Project 
Manager, the DIRM Contract Administrator and the Vendor Contract 
Administrator on contract and payment matters 

• Delivers Contract performance measurements, reporting and tracking 
documents and all other documentation to the State NC FAST Project 
Director as scheduled and/or required by the Contract 

• Produces and delivers to the State NC FAST Project Director all required 
performance checklists on all performance standards (plus all required 
supporting documentation) 

Vendor Technical 
Lead 

• Serves as the primary contact with the State on all technical issues 
• Attends, participates in, facilitates and prepares technical materials for, NC 

FAST Case Management System Status Meetings and other meetings as 
needed and requested by DHHS 

• Facilitates the development of all technical deliverables as required by the 
Contract 

• In concert with the State NC FAST Case Management System Project 
Team, helps resolve issues and mitigate risks 
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Individual 
Position Title 

Roles and Responsibilities 

Vendor Training 
Lead 

• Serves as the primary contact with the State on all training issues 
• Attends, participates in, facilitates and prepares materials for, planning 

meetings related to training and other meetings as needed and requested 
by DHHS 

• Facilitates the development of all training deliverables as required by the 
Contract 

• Plans and schedules all State-approved NC FAST training activities as 
required by the contract 

• In concert with the State NC FAST Project Team, helps resolve issues and 
mitigate risks 

Vendor Contract 
Administrator 

• Must send his or her name and contact information to the DIRM Contract 
Administrator within five (5) Business Days after the effective date of this 
Contract and promptly update that information when any changes occur 

• Must have full authority to commit the Vendor on matters concerning the 
contract, including but not limited to: invoices, negotiating and approving 
change requests, and taking all actions necessary to ensure contract 
compliance and proper performance for all tasks and deliverables 

• Serves as the Vendor’s primary contact regarding all issues that arise from 
the contract 

• Notifies the State NC FAST Project Director and DIRM Contract 
Administrator, verbally and in writing, when the Vendor Project Manager 
and/or Vendor Team discover any problem(s) that may jeopardize the 
successful or timely completion of the Vendor’s Contract obligations 
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Attachment D. NC FAST Case Management Vendor Project Deliverables and Criteria 
The following attachment describes the North Carolina PPM Workflow, deliverables required by the 
SCIO, and Agency document checklists identified for each of the five PPM Project Phases. 
 

Attachment D.1. Project Portfolio Management (PPM) Workflow 
This figure is valid as of April 2006. The Vendor is advised to go the State Web site for a current version 
(http://www.scio.state.nc.us/documents/docs_PortfolioManagmentInitiative/NC_PPM_Workflow.pdf). 
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Attachment D.2. NC FAST Case Management Vendor Proposal Subsection Content & 
Acceptance Criteria 

 

Vendor 
Proposal 

Subsection Description Minimum Acceptance Criteria 

Scope 
Statement (3.1) 

A document that defines the 
expected work effort and 
results for a given project, and 
which must be documented 
and accepted before the 
project begins. In addition, 
project scope must be 
monitored as the project 
proceeds to ensure that any 
changes are properly 
managed. 

• Must explain in detail what will be created in 
terms of deliverables (and their 
characteristics) and what constitutes a 
successful phase completion (to include 
development, maintenance and operations) 

• Must itemize what is and is not included, as 
well as assumptions and constraints 
regarding the work to be done 

• Must express project goals and objectives 
• Must explain approach to the management 

of time, issues, changes, communications, 
procurement, human resources, integration, 
scope and risk 

Proposed 
Project Work 
Plan (3.2) 

A schedule of task start and 
finish dates, resource and price 
information used to monitor 
project progress. 

Must use or be compatible with MS Project 
software and include the following: 
• BSF references for each task 
• Resource assignments and usage 
• Task dependencies 
• Alignment to State of North Carolina PPM 

Workflow 
• Deliverables and milestones association 
• Task durations with no more than 80 hours 

per task 
• Task usage 

Roles, 
Responsibilities, 
and Authorities 
(3.3) 

A record of the work, 
personnel, resources and 
groups necessary to organize 
the NC FAST Case 
Management projects and its 
major efforts. 

• Must include Organization Chart for 
Coordination and Reporting 

• Must itemize Roles, Responsibilities and 
Authorities of every individual and assembly 
in the organization 

• Must include individual position title and 
minimum roles and responsibilities outlined 
by the State in Section VIII.C — NC FAST 
Case Management State and Vendor Team 
Roles & Responsibilities 
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Vendor 
Proposal 

Subsection Description Minimum Acceptance Criteria 

Proposed 
Solution (4.1) 

Vendor’s recommended 
solution to objectives stated in 
the RFP. 

• Detailed proposed solution must 
recommend an overall solution that uses an 
appropriate mix of emerging and current 
technologies and presents a sound 
framework that incorporates the State’s 
current and future technical requirements 
and business functions outlined in this RFP 

• Must include Vendor’s standard license and 
maintenance agreements 

• Shall include pricing model definitions for all 
available software licensing options. 

 

Completed TRS 
(4.2) 
and 
Explanation of 
TRS Exceptions 
(4.3) 

List of technical functions 
stated in this RFP that require 
Vendor response; and 
explanation of those responses 
that are not a “5” (functions not 
“Included in Base Product”). 

• Must complete the Technical Response 
Spreadsheet (TRS) provided with the RFP, 
and related explanation of TRS exceptions 

Completed 
Vendor 
Checklists 
(4.4) 

Documents designed to enable 
departments and Vendors to 
provide detail to the Enterprise 
Technology Strategies (ETS) 
organization of the SCIO for 
the duration of a project. 

• Must complete the Vendor System Design 
Checklist, Technical Architecture – 
Description Requirements (including 
identification of Vendor certification), and 
the Vendor Initial Test Environment 
Checklist located in RFP Section VIII.G 

Accessibility 
Requirements 
(4.5) 

The Vendor’s written 
assessment of the accessibility 
of the proposed solution. 

• Must report compliance based on Section 
508 Web-based intranet and Internet 
information and applications, or the World 
Wide Web Consortium (W3C) Web 
Accessibility Initiative, or both 

• Must report compliance with NC DHHS 
policy regarding accessibility; See: 

http://info.dhhs.state.nc.us/olm/manuals/dhs/pol
-30/man/Web_Accessibility_Disabilities1.htm 
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Vendor 
Proposal 

Subsection Description Minimum Acceptance Criteria 

Proposed SLA 
(4.6) 

High-level, proposed written 
agreement(s) between 
selected Vendor(s) and NC 
DHHS for any hardware, 
software, operating system 
software, release 
management, general and 
disaster backup and recovery 
processes, performance and 
system support monitoring, 
error recovery, disk storage 
management, system software 
and hardware upgrades, 
capacity planning, preventive 
system maintenance, help 
desk, communications 
network, problem 
management, status reporting 
and daily system support. 

Must address the following: 
• Scope of Work 
• Performance, Tracking and Reporting 
• Problem Management 
• Compensation 
• NC DHHS Duties and Responsibilities 
• Warranties and Remedies 
• Security 
• Intellectual Property Rights and Confidential 

Information 
• Legal Compliance and Resolution of 

Disputes 
• Termination 
• General Terms 
• Authorities 
• Schedules 

System and 
Technical User 
Documentation 
Strategy (4.7) 

A high-level, documented 
approach to formally 
documenting all aspects of 
system planning, testing and 
installation. 

• Must itemize high-level documentation 
activities and deliverables 

• Must address drafting, inspections, 
acceptance, and delivery processes and 
procedures 

• Must outline all types of documents to be 
delivered, including system and technical 
user documentation 

• Must outline plans to use automated tools 
for documentation 

• Must outline standards and style guides to 
be followed 

• Must address documentation and 
maintenance of any custom installation and 
modifications made to the system 

Installation and 
Test Strategy 
(4.8) 

A high-level document that 
sets the scope of installation 
system testing, the overall 
strategy to be adopted, the 
high-level activities to be 
completed, the general 
resources required and the 
methods and processes to be 
used to test each component 
of the installation. It also details 
the activities, dependencies 
and effort required to conduct 
the Installation and Test Plan. 

Must address the following: 
• Itemization of high-level test activities and 

deliverables 
• Types of tests to be employed (unit, pilot, 

load, integration, user acceptance, etc.) 
• Test environments 
• Testing tools and software 
• Test resources and schedule required to 

create/run the tests 
• Approach to determining test cases, test 

data and expected results specification 
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Vendor 
Proposal 

Subsection Description Minimum Acceptance Criteria 

Training 
Strategy (4.9) 

A high-level, documented 
approach to ensure that State 
staff assigned to this project 
have the knowledge, skills and 
commitment required to 
implement the Case 
Management System. The 
Training Strategy will provide a 
framework for training on the 
Case Management System 
that is tailored to the unique 
needs of this system and 
support staffs (to include help 
desk, technical support, 
computing services and 
security). 

• Must clarify the need for training and 
identify those who shall receive particular 
levels of training 

• Must provide a strategic basis for training, 
including a delivery plan and methodology 

• Must outline options on how training can be 
delivered 

• Must detail how the training will be 
evaluated 

• Must itemize high-level training activities 
and deliverables 

Technical 
Support 
Strategy (4.10) 

A high-level document that 
defines the type of optional 
technical support services the 
Vendor is proposing to provide 
to the State, exclusive of the 
operations and maintenance, 
software release and upgrade 
support, and help desk 
services. 

Must include the following: 
• The mix of proposed skill levels to provide 

mentoring and guidance to State staff in the 
practical use of software package 
configuration, data interface, and 
synchronization and conversion tools 

• Description of Vendor's commitment and 
approach to assist the State in evaluating 
technical solutions proposed by SI 
Vendor(s) 

• Description of how Vendor will provide 
general support of SI Vendors in 
subsequent case management 
implementations 

Maintenance 
and Help Desk 
Strategy (4.11) 

A document that provides the 
technical support team with 
procedures for recording and 
responding to calls logged with 
the Help Desk. The main 
purpose of the document is to 
help ensure the technical 
support team delivers an 
effective customer-focused 
Help Desk function. 

Must address and/or include the following: 
• Service definition (i.e. scope, hours of 

support, as outlined in the proposed SLA) 
• Incident handling (to include resolution tiers, 

resource assignment, etc.) 
• Call priorities and service handling (i.e. 

response and fix times) 
• Call escalation 
• Help Desk processes 
• Call volume reports 
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Vendor 
Proposal 

Subsection Description Minimum Acceptance Criteria 

Technical 
Performance 
Measurement 
(TPM) Strategy 
(4.12) 

The strategy shall provide 
evidence of the TPM tool as 
part of the base product or a 
third-party product that will 
provide output of statistical 
performance standard(s), 
which will be used throughout 
the duration of this contract. 

The TPM tool must provide the following 
capabilities: 
• Monitoring how the database and its related 

performance standards are fulfilling the 
performance requirements using real-time 
reporting and/or dashboards 

• Monitoring of selected components of the 
Case Management Solution related to the 
delivery of database information that 
facilitates analysis of issues on database 
usage for forecast planning 

• Simplifying and automating the 
management of the Case Management 
Solution through the use of resolution 
scripts that will automatically monitor all 
vital system resources 

• Providing notification in advance of any 
emerging problems to leverage existing 
administrative resources in a timely manner 

• Using monitoring and optimization tools that 
will allow staff to prioritize application 
maintenance tasks so that the most critical 
areas that are impacting end user 
performance are corrected first 
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Attachment D.3. NC FAST Case Management Contractor Project Deliverables & 
Acceptance Criteria by PPM Workflow Phase 

 
 

LEGENDS 

1. PPM Workflow Phase Key 
(see Section VIII.D.1 — PPM Workflow) 

 2. Responsibility Key 

Value Description  Value Description 

1 Phase 1: Project Initiation  1˚ Contractor primarily responsible - 
Creates deliverable 

2 Phase 2: Planning & Design  2˚ Contractor secondarily responsible – 
Contractor participates and reviews 
deliverable prior to State acceptance 
of final deliverable. 

3 Phase 3: Execution & Build    

4 Phase 4: Implementation    

5 Phase 5: Closeout    

 
The following table provides a list of deliverables required during the term of the awarded Case Management 
software project. For each deliverable the table defines: 

• The PPM workflow phase in which completion is required (see Legend 1 above). 
• The name of the deliverable item. 
• A brief description. 
• Minimum State acceptance criteria. 
• The Contractor responsibility in completing the deliverable (see Legend 2 above). 

 
 

PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

1 Acceptance 
Criteria 

List of State-defined 
criteria for the NC FAST 
Case Management 
projects and phase 
acceptance. 

• Must address format, 
functionality, performance, 
capacity, reliability, security 
and sign-off authorities for 
acceptance 

2 
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PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

1 Escrow 
Agreement 

DUE AT CONTRACT 
SIGNING 
Copy of executed 
agreement between 
State, Contractor and 
third-party escrow agent 
that outlines in detail the 
delivery schedule and 
ongoing management of 
Contractor’s delivered 
base product. 

• At execution of the contract, 
the parties shall enter into an 
escrow agreement with a third-
party escrow agent located 
within the State of North 
Carolina to deliver and 
maintain Contractor’s base 
product 

• This agreement must, at a 
minimum, outline the 
deliverables, schedule, 
procedures for updating and 
managing upgrades and 
releases, and any conditions 
subject to the agreement 

2 

2 Change 
Management 
Plan 

Plan that establishes the 
organization roles and 
responsibilities, policies, 
guidelines and 
procedures necessary 
for controlling and 
managing technical 
changes to and 
maintaining the 
installation and 
operation of the Case 
Management System. 
The guidance outlined in 
the plan must be 
incorporated into the 
development activities 
and management 
decision-making 
processes throughout 
the entire system life 
cycle from concept and 
requirements 
identification to 
development to system 
operations and 
maintenance. 

Must establish requirements for 
documenting and controlling 
changes to ensure all approved 
changes are: 
• Necessary 
• Documented correctly 

(including a Change 
Management Log) 

• Evaluated to consider 
interfaces 

• Evaluated against available 
resources 

• Evaluated for cost vs. benefit, 
schedule and performance 
trade-offs 

2 
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PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

2 Configuration 
Management 
Plan 

A plan that explains the 
methodology for 
identifying and 
controlling the functional 
and physical design 
characteristics of a 
deliverable. Describes 
what items will be placed 
under configuration 
management control and 
how those items will be 
managed throughout the 
system development life 
cycle. Included are 
software code promotion 
and documentation 
version control for all 
environments: 
development, training, 
system test, user 
acceptance test, and 
production. 

Must address and/or include the 
following: 
• A list of all functional and 

physical items (configuration 
items) included in the scope of 
configuration management, 
which includes hardware, 
software and design 

• A method and procedure for 
controlling changes to 
configuration items 

• A change status reporting 
method for configuration items 

• A reference for the common 
terminology and vocabulary for 
configuration management 

• A method for ensuring that 
control will be maintained over 
design, development, 
production, installation and 
support configuration items 

• A method for ensuring 
inspections to demonstrate 
acceptability of material and 
services will be performed 

• Evidence of a disciplined 
integrated systems 
development approach 

2 

2 Detailed 
Training Plan  

A detailed approach to 
ensure that State staff 
assigned to this project 
have the knowledge, 
skills and commitment 
required to implement 
the Case Management 
System. The Training 
Plan will provide a 
framework for training on 
the Case Management 
System that is tailored to 
the unique needs of this 
system and support 
staffs (to include help 
desk, technical support, 
computing services and 
security). 

• Must clarify the need for 
training and identify those who 
shall receive particular levels of 
training 

• Must provide a strategic basis 
for training including a delivery 
plan and methodology 

• Must outline how training will 
be delivered 

• Must detail how the training 
strategy will be evaluated 

• Must itemize detailed training 
activities, materials and 
deliverables as well as 
procedures and processes 

1 
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PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

2 Project Work 
Plan 

A detailed schedule of 
task start and finish 
dates, resource and 
price information used to 
monitor project progress, 
which will be baselined 
once approved by the 
State. 

Must include the following: 
• WBS references for each task 
• Resource assignments and 

usage 
• Task dependencies 
• Alignment to the State PPM 

Workflow deliverables and 
milestones association 

• Task durations with no more 
than 80 hours per task 

• Task usage 

1 

2 Staffing Plan  A list of the types of 
resources involved in the 
project (e.g. database 
administrator, installers, 
technical staff, trainers, 
project manager). 

Must include or address the 
following: 
• What percentage of each 

resource’s time is needed 
• How long each resource will be 

needed 
• Skills of each resource needed 

2 
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PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

2 Technical 
Performance 
Measurement 
Tool (TPM) 

Implementation of State-
approved monitoring tool 

The TPM tool will provide the 
following capabilities: 
• Monitoring how the database 

and its related performance 
standards are fulfilling the 
performance requirements 
using real-time reporting and/or 
dashboards 

• Monitoring of selected 
components of the Case 
Management Solution related 
to the delivery of database 
information that facilitates 
analysis of issues on data-
base usage for forecast 
planning 

• Simplifying and automating the 
management of the Case 
Management Solution through 
the use of resolution scripts 
that will automatically monitor 
all vital system resources 

• Providing notification in 
advance of any emerging 
problems to leverage existing 
administrative re-sources in a 
timely manner 

• Using monitoring and 
optimization tools that will allow 
staff to prioritize application 
maintenance tasks so that the 
most critical areas that are 
impacting end user 
performance are corrected first 

2 
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PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

3 Detailed 
Software 
Customization 
Requirements 

A detailed statement of 
the customization 
needed to satisfy 
business requirements; 
identifies which business 
requirement requires 
customization, to which 
module and how. 

Each requirement must. 
• Be linked to a specific business 

requirement 
• Describe a distinct 

performance criterion or factor 
• Identify the type of 

customization required (i.e., 
custom files or  databases; 
modular design; addition of 
front or back end programs, 
etc.)I 

• Identify system interface 
requirements needed or 
impacted 

• Describe changes to 
operational flows 

• Identify what components need 
to be regression tested 

• Be expressed using 
observable or measurable 
factors 

• Be detailed but concise 

1 

3 Detailed 
Installation and 
Test Plans 

A detailed document that 
sets the scope of system 
installation, testing, the 
processes and 
procedures to be 
adopted, the detailed 
activities to be 
completed, the general 
resources required and 
the methods and 
processes to be used to 
test the installation and 
technical customization 
solution proposed for the 
Case Management 
System. It also details 
the activities, 
dependencies and effort 
required to conduct the 
tests. 

Must address the following: 
• Itemization of detailed 

installation activities required to 
install the Contractor’s base 
product 

• Itemization of detailed activities 
required to test customized 
software 

• Itemization of detailed test 
activities and deliverables as 
well as processes and 
procedures 

• Test scripts 
• Types of tests to be employed 

(unit, pilot, load, integration, 
user acceptance, etc.) 

• Test environments 
• Testing tools and software 
• Test resources and schedule 

required to install and 
create/run the tests 

1 
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PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

3 General Backup 
and Recovery 
Plan (system, 
business) 

A plan that addresses 
how to backup the IT 
environment without 
affecting the operations 
of IT services, so as to 
ensure that services can 
be restored after a 
failure. 

Plan must address the following: 
• Processes and technology 

deployed to protect against 
data loss or corruption due to 
the following: Human errors, 
such as accidental deletion of 
data by a user; misconfigured 
service or a software bug; 
Hardware failure, such as disk 
failure, or power outage; 
Natural disasters, such as 
earthquake, tornado, and fire 
accidents; Viruses, worms and 
other security breaches; Theft 
or sabotage 

• Plans to ensure minimal or no 
interference to regular 
business operation 

• Ability to restore lost data and 
bring failed IT services back to 
normal operation within a 
period defined in an SLA 

• Scalability to meet growing 
data backup and recovery 
requirements 

• Ability to meet special 
requirements, such as data 
retention as per legal 
requirements 

1 

3 System and 
Technical User 
Documentation 

The collection of all 
system and technical 
user documentation (not 
expressly stated as a 
deliverable), which 
includes detailed 
information about a 
system's design 
specifications, its 
internal workings, and its 
functionality as well as 
online help and user 
manuals. 

Must include descriptive 
documentation that follows the 
accepted System and User 
Documentation Strategy and 
addresses each of the following 
audiences: 
• System and Software 

Designers and Developers 
• Database Administrators 
• Technical Support Staff 
• Operations Support Staff 
• Trainers 

1 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution Section VIII: Attachments 

 Page 114 of 132 v.3.0.1 

PPM 
Work-
flow 

Phase 
Deliverable 

Name Description Minimum Acceptance Criteria 

Contractor 
Respon-
sibility 

3 Help Desk 
Procedures 

A document that 
provides the technical 
support team with 
procedures for recording 
and responding to calls 
logged with the Help 
Desk, from Case 
Management System 
users. The main purpose 
of the document is to 
help ensure that the 
technical support team 
delivers an effective 
customer-focused Help 
Desk function. 

Must address and/or include the 
following: 
• Service definition (i.e. scope, 

hours of support, etc.) 
• Incident handling (to include 

resolution tiers, resource 
assignment, etc.) 

• Call priorities and service 
handling (i.e. response and fix 
times) 

• Call escalation 
• Help Desk processes 
• Call volume reports 

2 

4 Service Level 
Agreement(s) 

Formal, written 
agreement(s) between 
the Contractor and NC 
DHHS for any hardware, 
software, operating 
system software, release 
management, disaster 
backup and recovery 
processes, performance 
and system support 
monitoring, error 
recovery, disk storage 
management, system 
software and hardware 
upgrades, capacity 
planning, preventive 
system maintenance, 
help desk, 
communications 
network, problem 
management, status 
reporting and daily 
system support. 

Must address the following: 
• Scope of Work 
• Performance, Tracking and 

Reporting 
• Problem Management 
• Compensation 
• NC DHHS Duties and 

Responsibilities 
• Warranties and Remedies 
• Security, and Disaster Backup 

and Recovery 
• Intellectual Property Rights and 

Confidential Information 
• Legal Compliance and 

Resolution of Disputes 
• Termination 
• General Terms 
• Authorities 
• Schedules 

2 
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Attachment E. Legacy Systems 
 
 

Attachment E.1.  NC DHHS Legacy Systems Impacted by NC FAST Case Management 
Functions 

No. Acronym System Description DHHS 
Division 

1 AIMS Adoptions Indexing Management System 
System used to satisfy State and Federal reporting requirements that 
provides an index of all adoptions processed in the State of North Carolina 
and tracks the progress of every adoption from legal documents sent to the 
Division of Social Services 

DSS 

2 APS Adult Protective Services 
System used to collect and provide demographic information on the 
maltreatment of adult individuals who receive services from the county 
departments of social services 

DAAS 

3 CRCAN Central Registry Child Abuse and Neglect 
System used to allocate Child Protective Services funds and track all 
investigations of abuse and/or neglect, including type of abuse/neglect 
reported, type of abuse or neglect found, names of victims, and names of 
perpetrators 

DSS 

4 FAT Central Registry Fatalities 
A system that collects and provides information regarding certain child 
fatalities, and provides information to counties to assist in the investigations 
of reports of alleged child abuse and neglect in order to meet State and 
Federal reporting requirements 

DSS 

5 CPPS Child Placement and Payment System 
System used to make payments for Adoption Assistance; Child Caring 
Institutions; Division of Mental Health, Developmental Disabilities and 
Substance Abuse Services; foster parents; adoptive parents; Vendors for 
services provided; and county DSS 

DSS 

6 CIP Crisis Intervention Program 
System created to automate the tracking and reporting of Federally funded 
crisis allocations and disbursements by county and fiscal years (State and 
Federal) 

DSS 

7 SCCR Subsidized Child Care Reimbursement 
A system that tracks statewide child care assistance program for low-income 
and other eligible families 

DCD 

8 Daysheets Daysheets 
Collects county worker information related to the amount of time that a 
worker spends providing assistance to NC DHHS clients for certain 
programs and services 

DSS 

9 DPAG Disinterested Public Agent Guardians 
A system that tracks the blanket bonds for wards for whom county agencies 
are the public agent guardians 

DAAS 
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10 EIS Eligibility Information System 
A system that supports the entry, retrieval, update and maintenance of case 
and individual data required to produce Work First and Special Assistance 
checks, Medicaid cards, and Federal, State and county management reports 

DMA/DSS 

11 EPIS Employment Programs Information System 
A system that collects and maintains information on DSS Work First Family 
Assistance (WFFA) recipients who participate in Employment Services. 

DSS 

12 FSIS Food Stamp Information System 
A system that supports the entry, retrieval, update, and maintenance of data 
required to produce Food and Nutrition Services benefits and Federal, State, 
and county reports. 

DSS 

13 FCFL Foster Care Facility Licensing 
A system that issues licenses and collects information related to the 
licensing of Foster Homes and/or facilities by the State. The system also 
maintains home and/or facility information that is used in the Child 
Placement Payment System payment process. 

DSS 

14 ICPC Interstate Compact on Placement of Children 
A system that tracks the agreements between the DSS Children’s Services 
Section and other states’ agencies in the placement of children across State 
lines 

DSS 

15 LIEAP Low Income Energy Assistance Program 
A system that supports the entry, retrieval, update, and maintenance of data 
required to produce energy checks and State and county reports. 

DSS 

16 MRS Multiple Response System 
A system that enables DSS employees working in the various county offices 
across the State to record investigative and case management data for 
children at risk in North Carolina 

DSS 

17 OLV Online Verification System 
A web application developed using J2EE, .NET and mainframe technologies 
to provide the person demographics, case benefits and income sources from 
multiple systems to help case workers perform client eligibility verification 

DHHS 

18 SIS Services Information System 
An online system designed to provide basic demographic information about 
clients who receive social services 

DSS 

19 SA 
In-Home 

Special Assistance (SA) In-Home 
A Division of Aging automated assessment tool, which, through a system of 
questions and answers, helps county departments of social services 
workers determine the needs of clients if they were to remain at home 
instead of moving to an institutional setting 

DAAS 

20 TANF 
DCS 

Temporary Assistance for Needy Families (TANF) Data Collection System 
A web-based application used to collect complementary information for 
completion of the TANF Data Report (TDR) 

DSS 
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Attachment E.2. NC DHHS Legacy Systems Technical Details 

No. Acronym System 
Name 

# End 
Users 

Transactions / 
Day 

Platform # of 
System 

Interfaces 

Storage 
(if Database)

1 AIMS Adoptions 
Indexing 
Management 
System 

< 20 N/A (online, 
real-time; not 
transaction 
oriented) 

Novell 
5.x/Windows 
95/NT/XP 

2 < 700,000 
rows 

2 APS Adult 
Protective 
Services 

1,350 Average of 162 
based on 24x7 
work schedule 

DB2 Version 8, 
Visual Age 
Generator  
IBM Enterprise 
COBOL for 
z/OS 3.3.1 

1 19 cylinders 

3 CRCAN Central 
Registry 
Child Abuse 
and Neglect 

2,620 Average of 
1785 based on 
24x7 work 
schedule 

Cool Gen 
generated for 
CICS and IBM 
Enterprise 
COBOL for 
z/OS 3.3.1 

7 7.8 GB 

4 FAT Central 
Registry 
Fatalities 

13 Average of 10 
based on 24x7 
work schedule 

Cool Gen 
generated for 
CICS and IBM 
Enterprise 
COBOL for 
z/OS 3.3.1 

1 12 cylinders 

5 CPPS Child 
Placement 
and Payment 
System 

3,825 Average of 585 
based on 24x7 
work schedule 

Cool Gen 
generated for 
CICS and IBM 
Enterprise 
COBOL for 
z/OS 3.3.1 

8 1.37 GB 

6 CIP Crisis 
Intervention 
Program 

2,092 Approximately 
200-250 

Microsoft ASP 
pages 
Microsoft IIS 
SQL Server 
2003 

1 5,118 MB 

7 SCCR 
 
 
 
 
 
 
 
 
 

Subsidized 
Child Care 
Reimbursem
ent 

2,234 1,493,848 
three-month 
average 

VisualAge 
Generator/ 
Websphere, 
DB2 version 8 
IBM Enterprise 
COBOL for 
z/OS 3.3.1 

9 5.3 GB or 
approx. 
6,300 
cylinders 
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No. Acronym System 
Name 

# End 
Users 

Transactions / 
Day 

Platform # of 
System 

Interfaces 

Storage 
(if Database)

8 Daysheets Daysheets 6,000 Average of 266 IMS, IBM 
Enterprise 
COBOL for 
z/OS 3.3.1, 
DB2 Version 8 

2 Allocated 40 
cylinders, 
primary, 10 
cylinders 
index (actual 
utilization is 
555 tracks or 
27 cylinders 
for database, 
4 tracks for 
primary 
index) 

9 DPAG Disinterested 
Public Agent 
Guardians 

<5 N/A (online, 
real-time; not 
transaction 
oriented) 

Novell 
5.x/Windows 
95/NT/XP, 
FoxPro for 
Windows 2.6a 

0 < 6 MB; < 
10,000 Rows 

10 EIS Eligibility 
Information 
System  

13,761  IMS,  
IBM Enterprise 
COBOL Z/OS, 
Easytrieve 

41 17,067 
cylinders of 
3390 for IMS 
1,225 
cylinders of 
3390 for DB2 

11 EPIS Employment 
Programs 
Information 
System  

2,549 1 DB2 version 8, 
IBM Enterprise 
COBOL for 
z/OS 3.3.1, 
Easytrieve, 
VAGen 

3 859,680 KB 

12 FSIS Food Stamp 
Information 
System  

10,000  IBM Enterprise 
COBOL for 
z/OS 3.3.1. 
Easytrieve, 
Easytrieve Plus 
Online system 
is written in 
CICS/COBOL 
and contains 
SQL & Cool 
Gen calls to 
obtain 
information. 

16 4 GB 

13 FCFL Foster Care 
Facility 
Licensing 

68 Average of 30 
based on 24x7 
work schedule 

Cool Gen 
generated for 
CICS and IBM 
Enterprise 
COBOL for 
z/OS 3.3.1 

2 94 cylinders 
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No. Acronym System 
Name 

# End 
Users 

Transactions / 
Day 

Platform # of 
System 

Interfaces 

Storage 
(if Database)

14 ICPC Interstate 
Compact on 
Placement of 
Children 

< 20 N/A (online, 
real-time; not 
transaction 
oriented) 

Novell 
5.x/Windows 
95/NT/XP 

N/A (no 
external 
system 
interfaces) 

35 MB 

15 LIEAP Low Income 
Energy 
Assistance 
Program 

3,950 4 DB2 version 8, 
IBM Enterprise 
COBOL for 
z/OS 3.3.1, 
Easytrieve, 
VAGen 

7 1,419,120 KB

16 MRS Multiple 
Response 
System 

5,000 1,102 (est. for 
when system 
is in use 
statewide in 
Jan. 2006) 

IBM Mainframe 
database 
communicating 
with Java 
application 
programs on 
Web Server 

2 2 MB 

17 OLV Online 
Verification 
System 

9,000, 
approx
. 3,200 
per 
day 

243,000 J2EE, DB2, 
IMS, VSAM, 
and Microsoft 
SQL Server 

15 12.5 GB in 4 
major tables; 
largest table 
is approx. 
100 million 
rows 
 
 

18 SIS Services 
Information 
System 

3,400 Average of 
2,547 based 
on 24x7 work 
schedule 

Cool Gen 
generated for 
CICS and IBM 
Enterprise 
COBOL for 
z/OS 3.3.1 

6 0.85 GB or 
1000 
cylinders 

19 SA In-
Home 

Special 
Assistance 
(SA) 
In-Home 
System 

< 150 N/A (online, 
real-time; not 
transaction 
oriented) 

Novell 
5.x/Windows 
95/98/2000/NT/
XP 

N/A (No 
Ext. 
System 
Interfaces) 

< 120 MB 
(repository + 
laptops) 

20 TANF 
DCS 

TANF Data 
Collection 
System  

252 
inactiv
e, 474 
active 

~2000/month Languages: 
VB6, SQL, 
ASP 
FTP, Windows 
2003, SQL 
Server, UNIX 

2 DB Size = 
448 MB/ Free 
Space = 
328.82 (73% 
free) 

 



RFP 30-DHHS-1221-08 NC FAST Case Management Solution Section VIII: Attachments 

 Page 120 of 132 v.3.0.1 

Attachment F. NC FAST Case Management Confidentiality Agreement 
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Attachment G. NC Statewide Case Management Desired Technical Checklist 
 
The NC FAST Case Management Desired Technical Checklist is intended to provide the vendor, 
responding to this RFP, information regarding the characteristics of the desired solution. 
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Attachment G.1. NC FAST Case Management Desired Technical Checklist 
 

Checklist Responses - Select all that apply 

Project Type _X_ New System __ Upgrade System  
__ New Infrastructure __ Upgrade Infrastructure  
__ Other (specify): 

Development Approach _X_ Commercial Off-The-Shelf (COTS) 
__ Custom 
Note: Customizations to COTS solutions must be limited to 
20% and be fully supported in future releases or versions 

Delivery of Functionality _X_ Modular (functionality delivered over time) 
__ Monolithic (functionality delivered all at once) 

System Interactions  __ Government to Citizen (G2C) 
_X_ Government to Employee (G2E) 
__ Government to Business (G2B) 
_X_ Government to Government (G2G):  
_X_ State _X_ Local _X_ Federal 

Electronic Commerce  __ Yes: __ Credit Card __ ACH __ EFT __ Other (specify): 
_X_ No 

Pilot Prior to Implementation _X_ Yes __ No 
Security - Regulatory or Privacy 
Requirements  

_X_ HIPAA __ FERPA __ GPEA __ Other (specify): 
__ N/A 

W3C Accessibility Compliance 
 
Section 508 Accessibility Compliance 

_X_ WCAG V1.0:  _X_ Priority 1  __ Priority 2  __ Priority 3 
__ WCAG V2.0 (Draft): __ Level 1  __ Level 2  __ Level 3  
_X_ Yes __ No 

Estimated Total Number of Users  Total:__14,000________  
By Audience: 
Citizen: _____ Employee: _14,000_ Business:_____ 
Other:______ 
Note: For modular delivery, specify amounts by 
implementation phase.  

Estimated Total Number of 
Concurrent Users 

Total: _1400____  
By Audience: 
Citizen: ______ Employee: _1400_ Business:______ 
Other:______ 
Note: For modular delivery, specify amounts by 
implementation phase.  
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Checklist Responses - Select all that apply 

Estimated Annual User Growth Rate  Total: ___5%______  
By Audience: 
Citizen: ______ Employee: _5%__ Business:______ 
Other:______ 
Note: For modular delivery specify amounts by 
implementation phase. 

Average Transaction Response Time 
Requirements  

90% of transactions to occur in _6_  seconds or less 
95% of transactions to occur in _8_  seconds or less 
97% of transactions to occur in _10_ seconds or less 
99% of transactions to occur in _12_ seconds or less 
Note: Specify by category (e.g. Citizen, Employee, Business) 
if requirements are different. 

Production Hours of Operation  __ Citizen  
      __ Normal Business Hours (e.g. 8:00 am to 5:00 pm) 
      __ Extended Business Hours (specify): 
      __ 24 X 7  
_X_ Employee  
      __ Normal Business Hours (e.g. 8:00 am to 5:00 pm) 
      __ Extended Business Hours (specify):   
      _X_ 24 X 7 
__ Government/Business Partner(s) 
      __ Normal Business Hours (e.g. 8:00 am to 5:00 pm) 
      __ Extended Business Hours (specify): 
      __ 24 X 7 

Production Availability Expectations Uptime                    => Downtime/year (planned & unplanned) 
_X_ 99     (2 Nines)   => 003d 15h 36m 00s 
__ 99.9    (3 Nines)   => 000d 08h 45m 36s 
__ 99.99   (4 Nines)  => 000d 00h 52m 33s 
__ 99.999 (5 Nines)  => 000d 00h 05m 15s 
__ Other (specify): 

Backup Requirements Full Backup:  
__ Near Real Time __ Hourly __ Daily _X_ Weekly 
Incremental Backup:  
__ Near Real Time __ Hourly _X_ Daily __ Weekly 

Application Recovery Requirements Time to Recover: 
__ Near Real Time  
_X_ Hour(s) or less (specify) 4 hours 
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Checklist Responses - Select all that apply 

Disaster Recovery Requirements Time to Recover: 
__ Near Real Time  
__ Hot Site: __ hour(s) or less  
_X_ Warm Site: _1_ days(s) or less 
___ Cold Site: ___ days(s) or less 

Hosting Location _X_ NC OITS __ Agency __ Other (specify): 

System Usage of NC Shared Services 
– NC ITS Service Catalog 
 

_X_ Enterprise Services 
     __ iWise _X_ NCID _X_ NCMail __ Class A LAN 
     __ Project Mgmt __ Common Payment Services __ E-
Rate 
     _X_ Web Services 
_X_ Hosting Services 
      _X_ Mainframe _X_ Distributed _X_ Middleware _X_ 
Database 
      __ Directory _X_ Storage __ Programming Tools 
_X_ Network Services 
     _X_ WAN _X_ Remote Access _X_Network Security 
     __ Structured Cabling for Voice, Data, and Video 
__ Telephony Services 
     __ Local Access Line __ Centrex __ Contact Call Center 
     __ Enterprise IP Telephony __ Small Telephone System 
     __ Long Distance Calling Card __ Long Distance 
Telephone 
     __ Toll-Free Long Distance __ Cellular Telephone 
     __ Pay Telephone __ MAC and Maintenance  
__ Multimedia and Conferencing 
    __ Video Conferencing __ Web Conferencing  
    __ Streaming Media __ Event Production 
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Attachment G.2. Vendor System Design Checklist 
The Vendor shall indicate in the last row of this table all items checked for which the Vendor software is 
certified.  

Vendor System Design Checklist Response - Select all that apply 

Architectural Approach __ SOA __ 3/N Tier __ Other (specify): 
Processing Type __ OLTP __ OLAP __ Other (specify): 
Development Platform __ J2EE __ .NET __ Other (specify): 

Architectural Framework(s) __ STRUTS __ JATO __ JSF 
Other (specify): 

Architectural Pattern(s) __ MVC __ Factory __ Controller __ Data Access Object 
Other (specify): 

Application Communication 
Technologies 

Service Interface: 
__ Web Services (HTTP, XML, SOAP, WSDL, UDDI) 
__ Public Facing __ Internal Facing 
__ Messaging 
Platform Specific: 
__ .NET Remoting __ EJB/RMI – IIOP 
__ Other (specify):  

System Integration Technologies __ XML __ Web Services __ Messaging __ EDI __ CORBA 
__ IIOP __ Adaptors __ Secure FTP 
__ Other (specify): 

Software Testing  General: 
__ Functional __ Regression __ System __ Integration 
Specialized: 
__ Performance __ Load __ Stress 
__ Error Handling __ Security __ Platform  
__ Accessibility:  
      __ WCAG V1.0:  __ Priority 1  __ Priority 2  __ Priority 3 
      __ WCAG V2.0 (Draft): __ Level 1  __ Level 2  __ Level 3 
      __ Section 508 
User-Participation:  
__ Beta __ User Acceptance  
__ Other (specify): 
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Vendor System Design Checklist Response - Select all that apply 

Security Technologies __ Identity and Access Management 
__ Integrated __ Externalizable __ Externalized 
__ SSL/TLS  
__ Data Encryption  
      Level Supported: __ Column __ Row __ Table __ 
Database 
__ Cookie Encryption 
     __ DES  __ 3DES __ AES  __ Other (specify): 
__ Other (specify): 

Client Operating Systems __ Apple __ Microsoft __ Linux __ Unix 
__ Palm __ Microsoft PocketPC  
__ Other (specify):  

Client Platforms __ Desktop/Laptop  
__ Tablet  
__ PDA 
__ Smart Phone 
__ Other (specify): 

Client Footprint by Platform Specify size of footprint in KB or MB:  
Desktop/Laptop: ___ 
Tablet: ___ 
PDA: ___ 
Smart Phone: ___ 
Other (specify): ___ 

Client Connection Speed Specify speed in kbps or mbps: 
Minimum: _____ 
Recommended: ________ 

Client Richness __ Browser-Based 
__ Rich Client  
__ Rich Internet (AJAX) 

Browsers and Versions Supported __ Internet Explorer (specify versions): 
__ Netscape Navigator (specify versions): 
__ Other (specify product and versions): 

Presentation - Client Side Languages __ HTML __ DHTML __ XML __ XHTML 
__ VB.NET  __C# __ ActiveX Controls 
__ Java Applets __ Java  
      __ JVM (specify details): 
__ JavaScript __ VBScript 
__ C++ 
__ Other (specify): 
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Vendor System Design Checklist Response - Select all that apply 

Application State  __ Cookies:  
     __ Non-Persistent Cookies 
     __ Persistent Cookies 
__ Session Ids  
__ State Stored in Hidden Fields  
__ Other (specify): 

Web Server Location  __ Public Facing __ Internal Facing 

Web Server Operating System __ Windows __ Linux __ Unix __ Other (specify): 
Specify Version: 

Web Server Software __ Apache __ Microsoft __ Sun __ Oracle__ Other (specify): 
Specify Edition and Version: 

Web Server - High Availability  Load Balancing Supported: __ Yes __ No 
64 Bit Processors Supported: __ Yes __ No 
Dual Core Processors Supported: __ Yes __ No 
Other (specify): 

Presentation – Server Side 
Languages 

__ ASP.NET __ VB.NET  __C#  
__ JSP __ Servlets __ Java 
      __ JVM (specify details): 
__ Server Side Includes (SSI) 
__ C++ 
__ Other (specify): 

Application Server Operating System __ Windows __ Linux __ Unix __ Other (specify): 
Specify Version: 

Application Server Software __ Microsoft __ IBM __ Sun __ Oracle __ BEA __ Other 
(specify): 
Specify Edition and Version: 

Application Server – High Availability  64 Bit Processors Supported: __ Yes __ No 
Dual Core Processors Supported: __ Yes __ No 
RAID Supported: __ Yes __ No 
SAN Supported: __ Yes __ No 
Mirroring Supported: __ Yes __ No 
Clustering Supported: __ Yes __ No 
Grid/On Demand Supported: __ Yes __ No 
Other (specify): 

Business Rule – Application 
Languages 

__ VB.NET  __C#  
__ Java (J2SE) __ Java/EJB (J2EE)  
      __ JVM (specify details): 
__ C++ 
__ Other (specify): 
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Vendor System Design Checklist Response - Select all that apply 

Database Server Operating System __ Windows __ Linux __ Unix __ Other (specify): 
Specify Version: 

Database Server Software __ Microsoft __ IBM __ Oracle __ Other (specify): 
Specify Version: 

Database Server – High Availability  64 Bit Processors Supported: __ Yes __ No 
Dual Core Processors Supported: __ Yes __ No 
RAID Supported: __ Yes __ No 
SAN Supported: __ Yes __ No 
Mirroring Supported: __ Yes __ No 
Clustering Supported: __ Yes __ No 
Grid/On Demand Supported: __ Yes __ No 
Other (specify): 

Data Access – Connectivity Methods __ ADO.NET __ ODBC __ OLE/DB  
__ JDBC __ JDO 
__ DB2 Connect  
__ Other (specify): 

SQL Languages __ T/SQL __ PL/SQL __ Other (specify): 

Stored Procedures Utilization  __ Data Access 
__ Business Rules 

Provide a list of Items marked above for which the Vendor software is certified 
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Attachment G.3. Technical Architecture – Description Requirements 
These requirements are to be completed by the Vendor as part of the RFP response. The information 
provided below is stated in the form of questions that must be answered by the Vendor in the RFP 
response. The Vendor may provide other information by category to assist in demonstrating its ability to 
provide the desired level of architectural consistency. 
 
1) Scalability: 

a. Provide detailed diagrams with complementing narrative describing proposed technical solution. 
b. Describe the maximum capacity of the proposed technical solution upon which performance 

begins to degrade, including the results of any formal testing (e.g. Performance, Load, Stress). 
c. Describe the largest production implementation by an existing customer that uses the proposed 

technical solution. 
d. Describe the testing methodology used in the development of the proposed technical solution 

(e.g. Performance, Load, Stress, Security, etc). 
e. Describe the ability of the proposed solution to scale both horizontally and vertically. 
f. Describe how the proposed solution can be scaled to manage pilot, rollout and growth rate 

requirements. 
2) Adaptability: 

a. Describe the overall architectural approach used to design the proposed solution (e.g. Service 
Oriented, 3/N Tier, Composite Application). 

b. Describe how the architectural approach and the technologies used enable solution 
adaptability. 

c. Describe the technology roadmap for the proposed solution. 
d. Describe how the solution will be capable of adapting to meet changing business requirements. 

3) Secureability: 
a. Describe how the solution can be deployed to provide layered access controls. 
b. Describe how the solution can be deployed to accommodate both an integrated or externalized 

identity access and management solution. 
c. Describe the ability of the proposed solution to meet Federal and State regulatory requirements. 

4) Availability: 
a. Describe the technologies and approach used to meet and/or exceed availability requirements. 
b. Describe an acceptable backup and recovery approach to meet and/or exceed availability 

requirements 
5) Manageability: 

a. Describe the versioning and patch management process for the proposed solution. 
b. Describe approaches that could be implemented to provide overall performance monitoring for 

the proposed solution. 
c. Describe the Quality Assurance (QA) measures that have been taken in the design, 

implementation and maintenance with respect to the proposed solution. 
d. Describe the management and monitoring tools that are supported by the proposed 

technologies. 
6) Interoperability: 

a. Describe the programming language(s) and development framework(s) that are used in the 
design and implementation of the proposed solution. 

b. Describe any open (industry and/or de facto) standards used to ensure interoperability of this 
solution within a heterogeneous environment. 

c. Describe the available options, along with the preferred approach, for integrating the proposed 
solution with other intra/inter agency systems and NC Shared Services. 
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d. Describe the flexibility of this solution to meet future integration needs. 
e. Describe how the solution meets accessibility (i.e. W3C and/or 508) requirements. 

7) Enterprise: 
a. Describe how the proposed solution can leverage NC Shared Services. 
b. Describe how consolidation of services and infrastructure will be accomplished. 
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Attachment G.4. Vendor Initial Test Environment Checklist 
The Vendor Initial Test Environment Checklist is to be completed by the Vendor responding to this RFP. The 
attachment supplies the State with information regarding the design characteristics of the Vendor’s proposed 
solution for an Initial Test Environment prior to the arrival of an Integration Vendor. 
 

Vendor System Design Checklist Response – Select all that apply 

Client Operating Systems __ Apple __ Microsoft __ Linux __ Unix 
__ Palm __ Microsoft PocketPC  
__ Other (specify):  

Client Platforms __ Desktop/Laptop  
__ Tablet  
__ PDA 
__ Smart Phone 
__ Other (specify): 

Client Footprint by Platform Specify size of footprint in KB or MB:  
Desktop/Laptop: ___ 
Tablet: ___ 
PDA: ___ 
Smart Phone: ___ 
Other (specify): ___ 

Client Connection Speed Specify speed in kbps or mbps: 
Minimum: _____ 
Recommended: ________ 

Client Richness __ Browser-Based 
__ Rich Client  
__ Rich Internet (AJAX) 

Browsers and Versions Supported __ Internet Explorer (specify versions): 
__ Netscape Navigator (specify versions): 
__ Other (specify product and versions): 

Web Server Location  __ Public Facing __ Internal Facing 

Web Server Operating System __ Windows __ Linux __ Unix __ Other (specify): 
Specify Version: 

Web Server Software __ Apache __ Microsoft __ Sun __ Oracle__ Other (specify): 
Specify Edition and Version: 

Web Server – High Availability  Load Balancing Supported: __ Yes __ No 
64 Bit Processors Supported: __ Yes __ No 
Dual Core Processors Supported: __ Yes __ No 
Other (specify): 

Application Server Operating System __ Windows __ Linux __ Unix __ Other (specify): 
Specify Version: 
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Vendor System Design Checklist Response – Select all that apply 

Application Server Software __ Microsoft __ IBM __ Sun __ Oracle __ BEA __ Other 
(specify): 
Specify Edition and Version: 

Application Server – High Availability  64 Bit Processors Supported: __ Yes __ No 
Dual Core Processors Supported: __ Yes __ No 
RAID Supported: __ Yes __ No 
SAN Supported: __ Yes __ No 
Mirroring Supported: __ Yes __ No 
Clustering Supported: __ Yes __ No 
Grid/On Demand Supported: __ Yes __ No 
Other (specify): 

Database Server Operating System __ Windows __ Linux __ Unix __ Other (specify): 
Specify Version: 

Database Server Software __ Microsoft __ IBM __ Oracle __ Other (specify): 
Specify Version: 

Database Server – High Availability  64 Bit Processors Supported: __ Yes __ No 
Dual Core Processors Supported: __ Yes __ No 
RAID Supported: __ Yes __ No 
SAN Supported: __ Yes __ No 
Mirroring Supported: __ Yes __ No 
Clustering Supported: __ Yes __ No 
Grid/On Demand Supported: __ Yes __ No 
Other (specify): 
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FUNCTION RESPONSE SPREADSHEET (FRS) INSTRUCTIONS

The Vendor is required to complete the FRS, consisting of the 12 response sheets contained in this workbook. 

The FRS is a tool for the Vendor to relate the capability of the proposed solution to the Business System 

Functions (BSFs) in a formal and structured manner. Instructions for completing FRS responses are provided 

below. The “Business System Function Number,” “Business System Function” columns are in a password-

protected, locked format. 

The Vendor shall respond to the Function Response Spreadsheet as described herein. Each Vendor shall 

download a copy of this workbook containing 12 FRS sheets, enter the Company name in each spreadsheet 

(cell B2), and then provide responses for all Business System Functions.  

WARNING: The Vendor shall not attempt to unprotect any rows or cells in the FRS in order to modify 

the spreadsheet contents.

The Vendor is instructed to indicate a response in one of the six unprotected open columns on the spreadsheet 

by either placing an “X” in one of the first five columns, or entering the number 1 through 5 in the last column, 

“Alternative Entry.” The score represents how the proposed solution meets the function. Only one response per 

Business System Function will be allowed. If an entry is incorrect, it should be deleted and a value that meets 

the edit requirement should be entered.  (Note: The following numbers represent a response column in the 

Function Response Spreadsheet.)

1: Not In Scope — The Business System Function is NOT included in the base product; CANNOT be met 

through the use of a base product’s tool, tables, data structure change, rules engine, dictionary, edit, report or 

form generator, or an integrated third-party product; is NOT planned for a future upgrade or release; AND 

CANNOT be satisfied by customized software development.

2: Customization Required — The Business System Function is NOT included in the base product; CANNOT 

be met through the use of a base product’s tool, tables, data structure change, rules engine, dictionary, edit, 

report or form generator, or an integrated third-party product; and is NOT planned for a future upgrade or 

release. Any customized software developed to operate outside the base product must be accessible via calls 

or exits from the base product, and if implemented shall be made compatible with all upgrades or new releases 

of the base product.

If the Vendor’s response is a two (2) for Customization Required , a short narrative must be provided in 

Proposal Section 5.2 Explanation of FRS Exceptions explaining what the base product lacks to meet this 

Business System Function, and how the Vendor would develop the customized software if required to do so by 

the State. The Vendor must ensure that the amount of customization does not exceed twenty percent (20%) of 

the proposed solution. See RFP Section III.B.21 Customization  and RFP Section IV.F Prices for Customization 

for detail on how to complete Proposal Section 5.2  and Proposal Section 7.6 Customization Prices.  The Vendor 

must clearly and specifically cross-reference such narratives in Proposal Section 5.2  to the BSF number or to a 

range or group of affected BSFs.

3: Future Release — The Business System Function is NOT included in the base product, MAY be met 

through configurable tools, rules engines, report or form generators, or an integrated third-party product, BUT is 

planned for incorporation in a future upgrade or release of the base product.

If the Vendor’s response is a three (3) for Future Release, a short narrative must be provided in Proposal 

Section 5.2 Explanation of FRS Exceptions  describing the planned upgrade and release date. (See RFP 

Section VI.C.5 Technical Capabilities .) The Vendor must clearly and specifically cross-reference such 

narratives in Proposal Section 5.2  to the BSF number or to a range or group of affected BSFs.

FRS GUIDE Page 1
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4: Configurable — The BSF is NOT included in the base product, but the base product CAN BE configured to 

meet the required functionality through the use of a base product’s tool, tables, data structure change, rules 

engine, dictionary, edit, report or form generator. The Vendor may propose the use of configurable and 

integrated third-party vendor software, with compatibility with all upgrades or new releases of the base product.

If the Vendor’s response is a four (4) for Configurable , AND third-party software is recommended, a short 

narrative must be provided explaining how the Vendor will use the third-party software to meet this Business 

System Function(s). The Vendor must clearly and specifically cross-reference such narratives in Proposal 

Section 5.2  to the BSF number or a range or group of affected BSFs. The cost of any third-party software 

vendor licenses must be included in Proposal Section 7.1 , as instructed in RFP Section IV.B Itemized One-

Time Prices , with an indication of whether the software is subject to an existing State enterprise license or a 

DHHS license. The State reserves the right at any point during the proposal evaluation or during the contract 

period to determine that the Vendor’s base product functionality cannot be configured. Any future modifications 

arising under these circumstances shall be performed by the Vendor at no additional cost to the State.

5: Included in Base Product — The Business System Function IS included in the base product. By providing 

this response the Vendor warrants that the functionality is fully demonstrable; the State reserves the right at any 

point during the proposal evaluation or during the contract period to determine that the Vendor’s base product 

functionality does not meet the State’s requirement. Any future customized software development, product 

configuration, or third-party product use arising under these circumstances shall be performed by the Vendor at 

no additional cost to the State.

If the Vendor’s response is a five (5) for Included in Base Product , the Vendor must ensure in Proposal Section 

4.1 Proposed Solution that the BSF number is appropriately cross-referenced within a system component 

description narrative, or is included in a narrative's cross-referenced range or group of affected BSFs. (See RFP 

Section VI.C.5 Technical Capabilities .)

The 12 completed sheets in the FRS workbook must be included on each of the two (2) read-only CDs 

that also contain the completed Technical Response Sheet (TRS) workbook. The six response columns 

in each sheet must remain unprotected in order for the State to copy the responses into an automated 

scoring tool.  An MS Word version of the completed FRS must also be provided in Section 5.1  of the 

Proposal.

FRS GUIDE Page 2
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FRS SHEET 1: GLOBAL 

FUNCTIONS
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NAME:  
BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

01.01.001

Provide a method to prompt worker that the 

address entered is not an exact match to the USPS 

address database.

01.01.002

Provide a method to override the prompt and retain 

the entered mailing address.

01.01.003

Provide a method to validate the mailing address of 

a case-unit (against Streamweaver or USPS 

database).

01.02.001

Provide a method to enter program eligibility 

factors.

01.02.002

Provide a method to maintain program eligibility 

factors.

01.02.003

Provide a method to display program eligibility 

factors.

01.02.004

Provide a method to enter the federal poverty 

income level information.

01.02.005

Provide a method to maintain the federal poverty 

income level information.

01.02.006

Provide a method to display the federal poverty 

income level information.

01.02.007

Provide a method to determine eligibility for a prior 

period, portion of a prior period, or new period of 

eligibility for all programs based on program 

specific rules.

01.02.008

Provide a method to re-determine eligibility for a 

prior period, portion of a prior period, or new period 

of eligibility for all programs based on program 

specific rules.

01.02.009

Provide a method to prompt worker to document 

multiple eligibility-funding source by service for 

each client.

01.02.010

Provide a method to enter third-party verifications 

for clients.

01.02.011

Provide a method to maintain third-party 

verifications for clients.

01.02.012

Provide a method to display third-party verifications 

for clients.

01.02.013

Provide a method to initiate request for individuals 

for verification information contained in the systems 

accessed by the Online Verification (OLV) system.

01 GLOBAL

01.01 Data Integrity

01.02 Eligibility
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01.02.014

Provide a method to query the systems accessed 

via the Online Verification (OLV) system for 

individuals matching the requested list.

01.02.015

Provide a method to electronically transmit 

information to CNDS in real time for OLV 

information.

01.02.016

Provide a method to electronically receive 

information from CNDS in real time with OLV 

information.

01.02.017

Provide a method to electronically transmit 

information to EIS in real time with OLV 

information.

01.02.018

Provide a method to electronically receive 

information from EIS in real time with OLV 

information.

01.02.019

Provide a method to electronically transmit 

information to FSIS in real time with OLV 

information.

01.02.020

Provide a method to electronically receive 

information from FSIS in real time with OLV 

information.

01.02.021

Provide a method to electronically transmit 

information to ACTS in real time for OLV 

information.

01.02.022

Provide a method to electronically receive 

information from ACTS in real time with OLV 

information.

01.02.023

Provide a method to electronically transmit 

information to EPICS in real time for OLV 

information.

01.02.024

Provide a method to electronically receive 

information from EPICS in real time with OLV 

information.

01.02.025

Provide a method to electronically transmit 

information to SCCR (GHB) in real time with OLV 

information.

01.02.026

Provide a method to electronically receive 

information from SCCR (GHB) in real time with 

OLV information.

01.02.027

Provide a method to electronically transmit 

information to CIP in real time with OLV 

information.

01.02.028

Provide a method to electronically receive 

information from CIP in real time with OLV 

information.

01.02.029

Provide a method to electronically transmit 

information to LIEAP in real time with OLV 

information.

01.02.030

Provide a method to electronically receive 

information from LIEAP in real time with OLV 

information.

01.02.031

Provide a method to electronically transmit 

information to the BENDEX in real time with OLV 

information.
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01.02.032

Provide a method to electronically receive 

information from BENDEX in real time with OLV 

information.

01.02.033

Provide a method to electronically transmit 

information to the SDX in real time with OLV 

information.

01.02.034

Provide a method to electronically receive 

information from the SDX in real time with OLV 

information.

01.02.035

Provide a method to electronically transmit 

information to DOC in real time for OLV 

information.

01.02.036

Provide a method to electronically receive 

information from DOC in real time with OLV 

information.

01.02.037

Provide a method to electronically transmit 

information to ACTS in real time for NEWHR 

information for OLV information.

01.02.038

Provide a method to electronically receive 

information from ACTS in real time for NEWHR 

information for OLV information.

01.02.039

Provide a method to electronically transmit 

information to SSA in real time for OLV information.

01.02.040

Provide a method to electronically receive 

information from SSA in real time with OLV 

information.

01.02.041

Provide a method to electronically transmit 

information to DMV in real time for OLV 

information.

01.02.042

Provide a method to electronically receive 

information from DMV in real time with OLV 

information.

01.02.043

Provide a method to electronically transmit 

information to ESC in real time for OLV information.

01.02.044

Provide a method to electronically receive 

information from ESC in real time with OLV 

information.

01.02.045

Provide a method to electronically transmit 

information to ESC in real time for FRST 

information for OLV information.

01.02.046

Provide a method to electronically receive 

information from ESC in real time for FRST 

information for OLV information.

01.02.047

Provide a method to electronically transmit 

information to the TPQY overnight with OLV 

information.

01.02.048

Provide a method to electronically receive 

information from the TPQY overnight with OLV 

information.

01.03 Fiscal

01.03.001

Provide a method to associate a service with a 

program and funding source.

01.03.002

Provide a method to enter financial activities for 

client and county reimbursements.
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01.03.003

Provide a method to maintain financial activities for 

client and county reimbursements.

01.03.004

Provide a method to display financial activities for 

client and county reimbursements.

01.03.005

Provide a method to generate financial activities for 

client and county reimbursements.

01.03.006

Provide a method to enter funding balances 

threshold.

01.03.007

Provide a method to maintain funding balances 

threshold.

01.03.008

Provide a method to display funding balances 

threshold.

01.03.009

Provide a method to alert staff when funding 

balances or number of eligibles reach a designated 

level.

01.03.010

Provide a method to enter balances for funding 

sources.

01.03.011

Provide a method to calculate balances for funding 

sources.

01.03.012

Provide a method to maintain balances for funding 

sources.

01.03.013

Provide a method to display balances for funding 

sources.

01.03.014 Provide a method to enter voucher information.

01.03.015 Provide a method to maintain voucher information.

01.03.016 Provide a method to display voucher information.

01.04 Interface

01.04.001

Provide a method to electronically transmit 

information to the Medicaid At-Risk billing system.

01.04.002

Provide a method to electronically receive 

information from the Medicaid At-Risk billing 

system.

01.04.003

Provide a method to electronically transmit 

information to NCAS.

01.04.004

Provide a method to electronically receive 

information from NCAS.

01.04.005

Provide a method to electronically transmit 

information to CARS.

01.04.006

Provide a method to electronically receive 

information from CARS.

01.04.007

Provide a method to electronically transmit 

information to NCKIDS.

01.04.008

Provide a method to electronically receive 

information with NCKIDS.

01.04.009

Provide a method to electronically transmit 

information to I&R.

01.04.010

Provide a method to electronically receive 

information from I&R.

01.04.011

Provide a method to electronically transmit 

information to MMIS.

01.04.012

Provide a method to electronically receive 

information from MMIS.
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01.04.013

Provide a method to electronically transmit 

information to ACTS.

01.04.014

Provide a method to electronically receive 

information from ACTS.

01.04.015

Provide a method to electronically transmit 

information to EPICS.

01.04.016

Provide a method to electronically receive 

information from EPICS.

01.04.017

Provide a method to electronically transmit data to 

the DHHS Client Services Data Warehouse.

01.05 Outcomes/Reporting

01.05.001

Provide a method to generate preliminary reports 

providing funding participation based on worker 

time entry.

01.05.002

Provide a method to generate final reports 

providing funding participation based on worker 

time entry.

01.05.003

Provide a method to calculate the county fiscal 

penetration rates for IV-E.

01.05.004

Provide a method to calculate the county fiscal 

penetration rates for NCHC (SCHIP).

01.05.005

Provide a method to generate reports providing the 

percentage of time for all staff entering time, by 

county, and statewide.

01.06 Process Support

01.06.001

Provide a method to calculate if the appeal request 

was made in the specified timeframe based on 

policy.

01.06.002

Provide a method to calculate the date by which 

the appeal must be requested based on policy.

01.06.003

Provide a method to enter if the appeal request 

was made in the specified timeframe based on 

policy.

01.06.004

Provide a method to display if the appeal request 

was made in the specified timeframe based on 

policy.

01.06.005

Provide a method to maintain whether the appeal 

request was made in the specified timeframe based 

on policy.

01.06.006

Provide a method to enter the date the Notice of 

Hearing Letter (AOC-E-211) is mailed.

01.06.007

Provide a method to display the date the Notice of 

Hearing Letter (AOC-E-211) is mailed.

01.06.008

Provide a method to maintain the date the Notice of 

Hearing Letter (AOC-E-211) is mailed.

01.06.009

Provide a method to enter the date the 

services/benefit client was notified of the appeal 

hearing date and time.

01.06.010

Provide a method to display the date the 

services/benefit client was notified of the appeal 

hearing date and time.

01.06.011

Provide a method to maintain the date the 

services/benefit client was notified of the appeal 

hearing date and time.
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01.06.012

Provide a method to generate applicable 

information from the services/benefit case-unit for 

the applicant to review based on policy.

01.06.013

Provide a method to display applicable information 

from the services/benefit case-unit for an applicant 

to review based on policy.

01.06.014

Provide a method to enter which information from 

the services/benefit case-unit was reviewed by the 

applicant.

01.06.015

Provide a method to maintain information that the 

services/benefit case-unit was reviewed by the 

applicant.

01.06.016

Provide a method to display information that the 

services/benefits case-unit was reviewed by the 

applicant.

01.06.017

Provide a method to enter service/benefit appeal 

request(s) including the date and whether it was 

verbal or written.

01.06.018

Provide a method to display service/benefit appeal 

request(s) including the date and whether it was 

verbal or written.

01.06.019

Provide a method to maintain service/benefit 

appeal request(s) including the date and whether it 

was verbal or written.

01.06.020

Provide a method to enter the reasons for a delay 

in the service/benefit appeal request and if it 

constitutes a waiver.

01.06.021

Provide a method to display the reasons for a delay 

in the service/benefit appeal request and if it 

constitutes a waiver.

01.06.022

Provide a method to maintain the reasons for a 

delay in the service/benefit appeal request and if it 

constitutes a waiver.

01.06.023

Provide a method to override the timely notice 

period for the service/benefit appeal request if the 

delay constitutes a waiver based on policy.

01.06.027

Provide a method to generate the information on a 

DSS-1473, Request for State Appeal.

01.06.028

Provide a method to maintain all signatures 

acknowledgement(s) of Request for State Appeal 

(DSS-1473).

01.06.029

Provide a method to generate a Local and State 

Appeal Hearing Summary.

01.06.030

Provide a method to enter the type of 

service/benefit appeal hearing (local or state).

01.06.031

Provide a method to display the type of 

service/benefit appeal hearing (local or state).

01.06.032

Provide a method to maintain the type of 

service/benefit appeal hearing (local or state).

01.06.033

Provide a method to maintain client's written 

request for service/benefit appeal.

01.06.034

Provide a method to enter client's written request 

for service/benefit appeal.

01.06.035

Provide a method to display client's written request 

for service/benefit appeal.
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01.06.036

Provide a method to enter the date the 

service/benefit record review took place.

01.06.037

Provide a method to display the date the 

service/benefit record review took place.

01.06.038

Provide a method to maintain the date the 

service/benefit record review took place.

01.06.039

Provide a method to enter the decision from the 

State Hearing Officer on the appeal.

01.06.040

Provide a method to display the decision from the 

State Hearing Officer on the appeal.

01.06.041

Provide a method to maintain the decision from the 

State Hearing Officer on the appeal.

01.06.042

Provide a method to calculate whether the 

service/benefit appeal request was made within the 

time specified in policy.

01.06.043

Provide a method to display whether the 

service/benefit appeal request was made within the 

time specified in policy.

01.06.044

Provide a method to maintain whether the 

service/benefit appeal request was made within the 

time specified in policy.

01.06.045

Provide a method to enter the client's decision to 

continue services/benefits pending the appeal-

hearing disposition.

01.06.046

Provide a method to display the client's decision to 

continue services/benefits pending the service 

appeal-hearing disposition.

01.06.047

Provide a method to maintain the client's decision 

to continue services/benefits pending the service 

appeal-hearing disposition.

01.06.048

Provide a method to enter the date of notification to 

the client of the cost of services/benefits received 

during the appeal process.

01.06.049

Provide a method to display the date of notification 

to the client of the cost of services/benefits 

received during the appeal process.

01.06.050

Provide a method to maintain the date of 

notification to the client of the cost of 

services/benefits received during the appeal 

process.

01.06.051

Provide a method to enter the date the 

client/customer is informed of the requirement to 

repay for the cost of service/benefit, if appeal 

decision is upheld.

01.06.052

Provide a method to maintain the date the 

client/customer is informed of the requirement to 

repay for the cost of service/benefit, if appeal 

decision is upheld.

01.06.053

Provide a method to display the date the 

client/customer is informed of the requirement to 

repay for the cost of service/benefit, if appeal 

decision is upheld.
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01.06.054

Provide a method to enter the client/customer's 

waiver of continued service/benefits and the date 

requested.

01.06.055

Provide a method to display the client/customer's 

waiver of continued service/benefits and the date 

requested.

01.06.056

Provide a method to maintain the client/customer's 

waiver of continued service/benefits and the date 

requested.

01.06.057

Provide a method to query all appeal requests 

using specified search criteria.

01.06.058

Provide a method to display time frame/clock for 

the scheduling feature.

01.06.059

Provide a method to maintain calendar 

data/information.

01.06.060

Provide a method to display calendar 

data/information.

01.06.061 Provide a method to enter staff availability.

01.06.062 Provide a method to maintain staff availability.

01.06.063 Provide a method to display staff availability.

01.06.064

Provide a method to enter appointments for a 

worker on a calendar/schedule.

01.06.065

Provide a method to maintain appointments for a 

worker on a calendar/schedule.

01.06.066

Provide a method to display appointments for a 

worker on a calendar/schedule.

01.06.067

Provide a method for workers to schedule 

appointments on another worker's calendar.

01.06.068

Provide a method to generate a case-unit specific 

record of calendared appointments past and 

present and future.

01.06.069

Provide a method to maintain relationships among 

case-unit participants, as defined by each program, 

while retaining history.

01.06.070

Provide a method to enter relationships among 

case-unit participants, as defined by each program, 

while retaining history.

01.06.071

Provide a method to display relationships among 

case-unit participants, as defined by each program, 

while retaining history.

01.06.072

Provide a method to automatically set up a case-

unit based on program rules.

01.06.073

Provide a method to require name and address 

field lengths be at least long enough to match other 

systems field lengths (i.e., CNDS, MMIS, SSA, 

DHHS Print Facility, etc.).

01.06.074

Provide a method to maintain worker time 

information in accordance with current policies for 

time keeping (Daysheets).

01.06.075

Provide a method to enter worker time information 

in accordance with current policies for time keeping 

(Daysheets).
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01.06.076

Provide a method to display worker time 

information in accordance with current policies for 

time keeping (Daysheets).

01.06.077

Provide a method to enter the minimum amount of 

time required for each business day, by county, 

user and role.

01.06.078

Provide a method to maintain the minimum amount 

of time required for each business day, by county, 

user and role.

01.06.079

Provide a method to display the minimum amount 

of time required for each business day, by county, 

user and role.

01.06.080

Provide a method to enter 'subcategories' of non-

allocable time (GA), by county.

01.06.081

Provide a method to maintain 'subcategories' of 

non-allocable time (GA), by county.

01.06.082

Provide a method to display 'subcategories' of non-

allocable time (GA), by county.

01.06.083

Provide a method to display a listing of the user's 

active/open case-unit(s) for selection of time entry 

process.

01.06.084

Provide a method to prompt worker to enter client 

narrative information for each time recording.

01.06.085

Provide a method to enter program code data for 

county worker, specified by role.

01.06.086

Provide a method to maintain program code data 

for worker, specified by role.

01.06.087

Provide a method to display program code data for 

worker, specified by role.

01.06.088

Provide a method to prioritize eligible funding 

streams (program codes) by activity (service 

codes).

01.06.089

Provide a method to alert users that a capped 

funding allocation is no longer available.

01.06.090

Provide a method to print professionally formatted 

documents that maintain consistency.

01.06.091

Provide a method to print formatted documents, 

that incorporate State/County specific "letterhead".

01.06.092

Provide a method to associate documents and 

forms by service/benefit area.

01.06.093

Provide a method to maintain associated 

documents and forms by service/benefit area.

01.06.094

Provide a method to display associated documents 

and forms by service/benefit area.

01.06.095

Provide a method to automatically generate 

forms/letters/templates for specific services or 

benefits.

01.06.096

Provide a method to automatically display 

forms/letters/templates for specific services or 

benefits.

01.06.097

Provide a method to generate referrals to 

community agencies.
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01.06.098

Provide a method to enter referrals to community 

agencies.

01.06.099

Provide a method to display referrals to community 

agencies.

01.06.100

Provide a method to maintain referrals to 

community agencies.

01.06.101

Provide a method to generate current DSS agency 

Service/Benefits information.

01.06.102

Provide a method to maintain county DSS 

Services/Benefits Information.

01.06.103

Provide a method to enter county DSS agency 

Services/Benefits Information.

01.06.104

Provide a method to display county DSS 

Services/Benefits Information.

01.06.105

Provide a method to alert staff of customers/clients 

demonstrating threatening behavior.

01.06.106

Provide a method to enter Special Needs of 

customers/clients.

01.06.107

Provide a method to display Special Needs of 

customers/clients.

01.06.108

Provide a method to maintain Special Needs of 

customers/clients.

01.06.109

Provide a method to enter a client/customer's 

unmet needs.

01.06.110 Provide a method to display unmet needs.

01.06.111 Provide a method to maintain unmet needs.

01.06.112

Provide a method to enter resources utilized to 

meet Special Needs of customers/clients.

01.06.113

Provide a method to display resources utilized to 

meet Special Needs of customers/clients.

01.06.114

Provide a method to maintain resources utilized to 

meet Special Needs of customers/clients.

01.06.115

Provide a method to display incoming pending 

customer inquiries.

01.06.116

Provide a method to enter incoming pending 

customer inquiries.

01.06.117

Provide a method to maintain incoming pending 

customer inquiries.

01.06.118

Provide a method to match placement and service 

needs of clients with available resources and the 

flexibility to seek alternative options by changing 

characteristics of client, resource, or need.

01.06.119

Provide a method to select all potentially affected 

active case-units for a program mass change.

01.06.120

Provide a method to prompt worker to save 

unsaved data/information.

01.06.121

Provide a method to send a tickler to a worker to 

inform of any additions, changes, or deletions to 

calendar.

01.06.122

Provide a method to automatically resolve alert, 

based on related case-unit action being completed.
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01.06.123 Provide a method to manually resolve an alert.

01.06.124

Provide a method to escalate an alert to supervisor 

if supervisory action is required.

01.06.125

Provide a method to customize alert and tickler 

functionality based on pre-defined parameters.

01.06.126

Provide a method to tag a person or case-unit with 

textual information.

01.06.127

Provide a method to alert workers assigned to a 

tagged individual of their presence in the facility.

01.06.128

Provide a method for all alerts to be received at 

any time without a specific case-unit being opened.

01.06.129

Provide a method to alert assigned workers of 

client's arrival.

01.06.130 Provide a method to send broadcast alert.

01.06.131

Provide a method to automatically send a tickler 

regarding data changes to all staff assigned to an 

active case-unit or client.

01.06.132

Provide a method to send messages to users or 

group of users.

01.06.133

Provide a method to notify the sender of a 

message (alert, tickler, etc.) that the message has 

been opened.

01.06.134

Provide a method to notify Program Integrity of a 

case-unit referral.

01.06.135

Provide a method to automatically send alert to the 

Hearings Office when a request for State Hearing 

has been submitted.

01.06.136

Provide a method to automatically send an alert to 

Hearings Office when a hearing exceeds policy 

timeframes.

01.06.137

Provide a method to automatically send alert to 

worker when the outcome of a hearing is entered.

01.06.138

Provide a method to send an alert to staff of case-

unit assignment.

01.06.139

Provide a method to send a tickler prior to 

expiration of lawful residence.

01.06.140

Provide a method to send a tickler to supervisor 

when caseload exceeds preset levels as defined by 

policy.

01.06.141

Provide a method to prompt worker that case-unit 

cannot be assigned to selected worker due to 

worker or caseload criteria.

01.06.142 Provide a method to enter narrative documentation.

01.06.143

Provide a method to maintain narrative 

documentation.

01.06.144

Provide a method to display narrative 

documentation.

01.06.145

Provide a method to query narrative 

documentation.

01.06.146 Provide a method to print case narratives by dates.
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01.06.147

Provide a method to automatically enter a case 

narrative when eligibility is determined, or a form, 

notice, or letter is generated.

01.06.148

Provide a method to enter relationships among 

multiple clients who are not in the same case-unit, 

as defined by each program.

01.06.149

Provide a method to maintain relationships among 

multiple clients who are not in the same case-unit, 

as defined by each program.

01.06.150

Provide a method to display relationships among 

multiple clients who are not in the same case-unit, 

as defined by each program.

01.06.151

Provide a method to enter client demographic 

information.

01.06.152

Provide a method to maintain client demographic 

information.

01.06.153

Provide a method to display client demographic 

information.

01.06.154

Provide a method to enter non-client demographic 

information.

01.06.155

Provide a method to maintain non-client 

demographic information.

01.06.156

Provide a method to display non-client 

demographic information.

01.06.157

Provide a method to uncombine persons (including 

client and non-client) combined in error.

01.06.158

Provide a method to combine duplicate persons 

(including client and non-client).

01.06.159

Provide a method to query person information with 

multiple search criteria using Soundex-like, partial, 

exact and fuzzy search capabilities.

01.06.160

Provide a method to enter multiple demographic 

information (including, but not limited to: address, 

phone, alias, etc.) types.

01.06.161

Provide a method to maintain multiple demographic 

information (including, but not limited to: address, 

phone, alias, etc.) types.

01.06.162

Provide a method to display multiple demographic 

information (including, but not limited to: address, 

phone, alias, etc.) types.

01.06.163

Provide a method to query for possible duplicate 

persons.

01.06.164

Provide a method to enter alien status information 

for a client.

01.06.165

Provide a method to maintain alien status 

information for a client.

01.06.166

Provide a method to display alien status 

information for a client.

01.06.167

Provide a method to verify a new entry against the 

existing waiting list to ensure there will not be a 

duplicate entry added and prompt the user that the 

“Name, SSN, and/or Identifier already exists on the 

Waiting List."

01.06.168

Provide a method to query broadcast messages 

that have been sent.
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01.06.169

Provide a method to select and print multiple work 

items within a case-unit.

01.06.170

Provide a method to query caseloads by a number 

of criteria (including, but not limited to: timeframe, 

event, topic, family, court, client, provider/facility, 

etc.).

01.06.171

Provide a method to query and print 

daily/weekly/monthly and annual reports of 

Reception Log data.

01.06.172

Provide a method to pend a case-unit action for 

second party review.

01.06.173

Provide a method to automatically pend a case-unit 

action for second party review based on policy and 

worker profile.

01.06.174

Provide a method to enter the second party review 

decision.

01.06.175

Provide a method to maintain the second party 

review decision.

01.06.176

Provide a method to display the second party 

review decision.

01.06.177

Provide a method to query the second party review 

decision.

01.06.178 Provide a method to enter service plan(s).

01.06.179 Provide a method to generate service plan(s).

01.06.180 Provide a method to display service plan(s).

01.06.181 Provide a method to maintain service plan(s).

01.06.182 Provide a method to enter a user profile.

01.06.183

Provide a method to query users with multiple 

search criteria.

01.06.184 Provide a method to maintain a user profile.

01.06.185 Provide a method to display a user profile.

01.06.186 Provide a method to enter a county profile.

01.06.187 Provide a method to maintain a county profile.

01.06.188 Provide a method to display a county profile.

01.06.189 Provide a method to activate/inactivate a user.

01.06.190

Provide a method to customize the display and 

content of a user's personal home page.

01.06.191

Provide a method to enter Waiting List information 

for customers/clients that require services/benefits 

that are not currently available.

01.06.192

Provide a method to maintain Waiting List 

information for customers/clients that require 

services/benefits that are not currently available.

01.06.193

Provide a method to display Waiting List 

information for customers/clients that require 

services/benefits that are not currently available.

01.06.194 Provide a method to enter a user's daily work list.

01.06.195

Provide a method to maintain a user's daily work 

list.
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01.06.196 Provide a method to display a user's daily work list.

01.06.197

Provide a method to display worker appointments 

with daily work list.

01.06.198

Provide a method to enter a staff rotation schedule, 

by county and program area.

01.06.199

Provide a method to maintain a staff rotation 

schedule, by county and program area.

01.06.200

Provide a method to display a staff rotation 

schedule, by county and program area.

01.06.201

Provide a method to display case-unit assignments 

for individual staff.

01.06.202

Provide a method to maintain case-unit 

assignments for individual staff.

01.06.203

Provide a method to enter case-unit assignments 

for individual staff.

01.06.204

Provide a method to query Waiting List information 

for customers/clients that require services/benefits 

that are not currently available.

01.07 Provider

01.07.001

Provide a method to query provider/facility 

information including, but not limited to: 

demographics, licensure, referrals, sanctions, 

services provided, population served, locations 

served, capacities/availability, feedback and 

payment rates.

01.07.002

Provide a method to display provider/facility 

information including, but not limited to: 

demographics, licensure, referrals, sanctions, 

services provided, locations served, 

capacities/availability, feedback and payment rates.

01.07.003

Provide a method to enter provider/facility 

information including, but not limited to: 

demographics, licensure, referrals, sanctions, 

services provided, locations served, 

capacities/availability, feedback and payment rates.

01.07.004

Provide a method to maintain provider/facility 

information including, but not limited to: 

demographics, licensure, referrals, sanctions, 

services provided, locations served, 

capacities/availability, feedback and payment rates.

01.07.005

Provide a method to print provider/facility 

information including, but not limited to: 

demographics, licensure, referrals, sanctions, 

services provided, locations served, 

capacities/availability, feedback and payment rates.

01.07.006

Provide a method to maintain providers/facilities 

and associations to providers/facilities in mass.

01.08 Quality Assurance

01.08.001

Provide a method to query case-unit for program 

review, which may include a random sample.

01.09 Service Provision
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01.09.001

Provide a method to enter court related events, 

such as hearing dates, related parties, outcomes 

and dispositional reviews.

01.09.002

Provide a method to maintain court related events, 

such as hearing dates, related parties, outcomes 

and dispositional reviews.

01.09.003

Provide a method to display court related events, 

such as hearing dates, related parties, outcomes 

and dispositional reviews.

01.09.004

Provide a method to enter the parties and roles of 

those attending the court hearing and the outcome 

of the hearing.

01.09.005

Provide a method to display the parties and roles of 

those attending the court hearing and the outcome 

of the hearing.

01.09.006

Provide a method to maintain the parties and roles 

of those attending the court hearing and the 

outcome of the hearing.

01.10 Technical

01.10.001

Provide a method to hold (cache) information user 

enters across pages/screens, to allow changes 

prior to committing data to record.

01.10.002

Provide a method to automatically enter the ID, 

name, date and time of staff that make changes to 

data/information.

01.10.003

Provide a method to query the ID, name, date and 

time of staff that make changes to data/information.

01.10.004

Provide a method to automatically enter historical 

forms, letters, and notices when generated.

01.10.005

Provide a method to query historical forms, letters, 

and notices as they existed when generated.

01.10.006

Provide a method to display historical forms, 

letters, and notices as they existed when 

generated.

01.10.007

Provide a method to print historical forms, letters, 

and notices as they existed when generated.

01.10.008

Provide a method to populate program documents 

(including, but not limited to: forms, letters, 

interviews, etc.).

01.10.009

Provide a method to print a "receipt" associated 

with a case-unit, when information has been 

received.

01.10.010

Provide a method to enter a "receipt" associated 

with a case-unit, when information has been 

received.

01.10.011

Provide a method to display a "receipt" associated 

with a case-unit, when information has been 

received.

01.10.012

Provide a method to maintain a "receipt" 

associated with a case-unit, when information has 

been received.
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01.10.013

Provide a method to print locally or by DHHS print 

facility.

01.10.014

Provide a method to secure the system with role-

based authorization.

01.10.015

Provide a method to allow multiple county profiles 

for a County DSS office.

01.10.016

Provide a method to enter a Family Workgroup by 

associating two or more workers together.

01.10.017

Provide a method to maintain a team by 

associating one or more workers together.

01.10.018

Provide a method to display a team by associating 

one or more workers together.

01.10.019

Provide a method to assign/reassign case-unit(s) to 

workers individually or in mass based upon various 

criteria.

01.10.020

Provide a method to dynamically guide the 

application/interview process to enable the user to 

easily enter required information.

01.10.021

Provide a method to automatically enter a historical 

snapshot record of all information obtained during 

intake and at each life-cycle phase of the process 

(e.g., Reception, Intake, Eligibility, Assessment, 

Service Planning, Service Provision, Case Closure, 

etc.).

01.10.022

Provide a method to query the historical snapshot 

record of all information obtained during intake and 

at each life-cycle phase of the process (e.g., 

Reception, Intake, Eligibility, Assessment, Service 

Planning, Service Provision, Case Closure, etc.).

01.10.023

Provide a method to display the historical snapshot 

record of all information obtained during intake and 

at each life-cycle phase of the process (e.g., 

Reception, Intake, Eligibility, Assessment, Service 

Planning, Service Provision, Case Closure, etc.).

01.10.024

Provide a method to designate fields as "required" 

thus inhibiting continued work flow until the field is 

populated with a response.

01.10.025

Provide a method to print information in multiple 

languages based on policy (Title VI).

01.10.026

Provide a method to facilitate user navigation with 

"show me how to" features and "mouse-overs" 

along with "what's this?" activation for more 

detailed help online.

01.10.027

Provide a method to normalize data across 

programs (including, but not limited to: forms, 

letters, interviews, etc.).

01.10.028

Provide a method to attach external files to a 

person or case-unit.

01.10.029

Provide a method to display attached external files 

within the system.

01.10.030

Provide a method to print attached external files 

within the system.
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NAME:  
BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

02.01.001

Provide a method to maintain the reasons for denying 

eligibility for a service.

02.01.002

Provide a method to display the reasons for denying 

eligibility for a service.

02.01.003

Provide a method to calculate service eligibility 

decisions, reasons for denying eligibility, and 

redeterminations.

02.01.004

Provide a method to calculate the service eligibility 

decision due date based on policy.

02.01.005

Provide a method to enter services provided with 

income-based eligibility based on policy.

02.01.006

Provide a method to display services provided with 

income-based eligibility based on policy.

02.01.007

Provide a method to maintain services provided with 

income-based eligibility based on policy.

02.01.008

Provide a method to enter services provided without 

regard to income based on policy.

02.01.009

Provide a method to display services provided without 

regard to income based on policy.

02.01.010

Provide a method to maintain services provided 

without regard to income based on policy.

02.01.011

Provide a method to enter services provided based on 

Medicaid authorization based on policy.

02.01.012

Provide a method to display services provided based 

on Medicaid authorization based on policy.

02.01.013

Provide a method to maintain services provided based 

on Medicaid authorization based on policy.

02.01.014

Provide a method to enter whether the client meets the 

target population for the specific service.

02.01.015

Provide a method to display whether the client meets 

the target population for the specific service.

02.01.016

Provide a method to maintain whether the client meets 

the target population for the specific service.

02.01.017

Provide a method to calculate the average monthly 

gross income based on the last three months income 

prior to the date of application or redetermination for a 

service.

02.01.018

Provide a method to calculate eligibility status and type 

for a services client based on policy.

02.01.019

Provide a method to display eligibility status and type 

for a services client.

02.01.020

Provide a method to maintain eligibility status and type 

for a services client.

02.01.021

Provide a method to enter the NC Established Income 

Scale.

02 SERVICES COMMON

02.01 Eligibility
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02.01.022

Provide a method to maintain the NC Established 

Income Scale.

02.01.023

Provide a method to display the NC Established 

Income Scale.

02.01.024

Provide a method to calculate client eligibility period 

based on program policy and funding rules when 

applying for services.

02.01.025 Provide a method to enter a service application.

02.01.026 Provide a method to display a service application.

02.01.027 Provide a method to maintain a service application.

02.01.028

Provide a method to calculate if the client's income is 

at or below the Federal Poverty Level.

02.01.029

Provide a method to display exempt categories for 

Consumer Contribution based on policy.

02.01.030

Provide a method to display missing program / service 

eligibility data.

02.01.031

Provide a method to display the Consumer 

Contribution Policy-Group Discussion Form.

02.01.032

Provide a method to display the date the client's 

income statement was reviewed.

02.01.033

Provide a method to display the Recommended 

Consumer Contribution Schedule.

02.01.034

Provide a method to display the service / Consumer 

Contribution type for client.

02.01.035

Provide a method to display the services that require 

Consumer Contribution policy to be used.

02.01.036

Provide a method to enter service / Consumer 

Contribution type for client.

02.01.037

Provide a method to enter the Consumer Contribution 

Policy-Group Discussion Form.

02.01.038

Provide a method to enter the information contained on 

the Provider Assurance Form.

02.01.039

Provide a method to enter the Recommended 

Consumer Contribution Schedule.

02.01.040

Provide a method to enter how the client meets the 

target population for the specific Service.

02.01.041

Provide a method to display how the client meets the 

target population for the specific Service.

02.01.042

Provide a method to maintain how the client meets the 

target population for the specific Service.

02.01.043

Provide a method to generate how the client meets the 

target population for the specific Service.

02.01.044

Provide a method to prompt worker to complete 

redetermination when an eligibility factor changes and 

redetermination is required by policy and program 

rules.

02.01.045

Provide a method to enter the services client's 

statement of income based on policy.

02.01.046

Provide a method to indicate the information regarding 

the Right to Apply for Services was explained to the 

client.

02.01.047

Provide a method to display the indicator that the 

information regarding the Right to Apply for Services 

was explained to the client.

02.01.048

Provide a method to maintain the indicator that 

information regarding the Right to Apply for Services 

was explained to the client.
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02.01.049

Provide a method to enter the date and time the Right 

to Apply for Services was explained to the client.

02.01.050

Provide a method to display information regarding the 

date and time the Right to Apply for Services was 

explained to the client.

02.01.051

Provide a method to maintain information regarding the 

date and time the Right to Apply for Services was 

explained to the client.

02.01.052

Provide a method to display the services client's 

statement of income based on policy.

02.01.053

Provide a method to maintain the services client's 

statement of income based on policy.

02.01.054

Provide a method to enter information provided to 

verify services client's income and the date provided 

and the source.

02.01.055

Provide a method to display information provided to 

verify services client's income and the date provided 

and the source.

02.01.056

Provide a method to maintain information provided to 

verify services client's income and the date provided 

and the source.

02.01.057

Provide a method to enter the family size for service 

applicant.

02.01.058

Provide a method to display the family size for service 

applicant.

02.01.059

Provide a method to maintain the family size for 

service applicant.

02.01.060

Provide a method to enter gross income of a family 

applying for a service.

02.01.061

Provide a method to display gross income of a family 

applying for a service.

02.01.062

Provide a method to maintain gross income of a family 

applying for a service.

02.01.063

Provide a method to maintain client / representative 

signature acknowledgements for the Service 

Application.

02.01.064

Provide a method to enter Medicaid status for services 

client.

02.01.065

Provide a method to display Medicaid status for 

services client.

02.01.066

Provide a method to maintain Medicaid status for 

services client.

02.01.067

Provide a method to acknowledge that the Provider 

Assurance Form was completed.

02.01.068

Provide a method to associate services provided with 

Consumer Contribution types.

02.01.069

Provide a method to display the date of the signed Bill 

of Rights.

02.01.070

Provide a method to display the information contained 

on the Provider Assurance Form.

02.01.071

Provide a method to enter the date of the signed Bill of 

Rights.

02.01.072

Provide a method to enter the date the client's income 

statement was reviewed.

02.01.073

Provide a method to maintain the Consumer 

Contribution Policy-Group Discussion Form.

02.01.074

Provide a method to maintain the date of the signed 

Bill of Rights.
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02.01.075

Provide a method to maintain the date the client's 

income statement was reviewed.

02.01.076

Provide a method to maintain the information 

contained on the Provider Assurance Form.

02.01.077

Provide a method to maintain the Recommended 

Consumer Contribution Schedule.

02.01.078

Provide a method to maintain the service / Consumer 

Contribution type for client.

02.02.001

Provide a method to enter the specific service request 

for each inquiry.

02.02.002

Provide a method to display the specific service 

request for each inquiry.

02.02.003

Provide a method to maintain the specific service 

request for each service inquiry.

02.02.004

Provide a method to display special needs listed in the 

Americans with Disabilities Act Regulations for Title II 

and Title III (Visually Challenged, Mentally Challenged, 

Physically Challenged, Language Challenged, Hearing 

Challenged, Mental Health Needs, and/or Illiterate) and 

identified individuals with Drug/Alcohol Intoxication or 

Threatening Behavior.

02.02.005

Provide a method to enter special needs listed in the 

Americans with Disabilities Act Regulations for Title II 

and Title III (Visually Challenged, Mentally Challenged, 

Physically Challenged, Language Challenged, Hearing 

Challenged, Mental Health Needs, and/or Illiterate) and 

identified individuals with Drug/Alcohol Intoxication or 

Threatening Behavior.

02.02.006

Provide a method to maintain special needs listed in 

the Americans with Disabilities Act Regulations for Title 

II and Title III (Visually Challenged, Mentally 

Challenged, Physically Challenged, Language 

Challenged, Hearing Challenged, Mental Health 

Needs, and/or Illiterate) and identified individuals with 

Drug/Alcohol Intoxication or Threatening Behavior.

02.02.007

Provide a method to display the Language Service 

Agreement (DSS-10001) to document that services of 

an interpreter / translator have been offered per Title VI 

requirements.

02.02.008

Provide a method to enter the information contained on 

the Language Services Agreement (DSS-10001).

02.02.009

Provide a method to maintain the information 

contained on the Language Services Agreement (DSS-

10001).

02.02.010

Provide a method to acknowledge signatures on the 

Language Services Agreement (DSS-10001).

02.02.011

Provide a method to enter the information contained on 

the Waiting List Notification Letter.

02.02.012

Provide a method to display the information contained 

on the Waiting List Notification Letter.

02.02.013

Provide a method to maintain the information 

contained on the Waiting List Notification Letter.

02.02.014

Provide a method to generate the information 

contained on the Waiting List Notification Letter.

02.02 Intake
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02.02.015

Provide a method to display the required waiting list 

information for a client with prioritization for availability 

based on policy.

02.02.016

Provide a method to enter the required waiting list 

information for a client with prioritization for availability 

based on policy.

02.02.017

Provide a method to maintain the required waiting list 

information for a client and prioritize for availability 

based on policy.

02.02.018

Provide a method to disable the Waiting List Status 

notification if the review has taken place prior to the 

specified period.

02.02.019

Provide a method to display the due dates for status 

reviews for the Waiting List.

02.02.020

Provide a method to maintain the due dates for status 

reviews for the Waiting List.

02.02.021

Provide a method to calculate the due dates for status 

reviews for the Waiting List.

02.02.022

Provide a method to enter status review notices for the 

Waiting List.

02.02.023

Provide a method to display status review notices for 

the Waiting List.

02.02.024

Provide a method to generate status review notices for 

the Waiting List.

02.02.025

Provide a method to maintain status review notices for 

the Waiting List.

02.02.026

Provide a method to enter the date, time, name, and ID 

of the staff person that maintained a client on the 

Waiting List.

02.02.027

Provide a method to display the date, time, name, and 

ID of the staff person that maintained a client on the 

Waiting List.

02.02.028

Provide a method to maintain the date, time, name, 

and ID of the staff person that maintained a client on 

the Waiting List.

02.02.029

Provide a method to remove a person from the Waiting 

List based on policy.

02.02.030

Provide a method to immediately close availability of a 

service when all slots / times are taken by other clients.

02.03.001

Provide a method to electronically transmit data related 

to services provided to individuals to external systems 

(CSDW, Wake, and DAAS).

02.03.002

Provide a method to electronically transmit day sheet 

data related to CSDW monthly.

02.03.003

Provide a method to electronically transmit individual 

person information to external systems (CSDW, Wake 

County, Mecklenburg County, and DAAS).

02.03.004

Provide a method to electronically transmit files 

containing SIS client information to Mecklenburg 

County every other week.

02.03.005

Provide a method to electronically transmit files 

containing SIS client information and service history 

data to Wake County monthly.

02.04.001

Provide a method to print a report on referrals made to 

external resources.

02.04 Outcomes/Reporting

02.03 Interface
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02.04.002

Provide a method to print a report on identified client 

special needs.

02.04.003

Provide a method to display special needs outcomes 

information for an individual.

02.04.004

Provide a method to enter special needs outcomes 

information for an individual.

02.04.005

Provide a method to maintain special needs outcomes 

information for an individual.

02.04.006

Provide a method to display communications received 

from the public (i.e., complaints and fraud).

02.04.007

Provide a method to display established client goals 

and goal results at termination.

02.04.008

Provide a method to display service inquiries by type 

and outcome.

02.04.009

Provide a method to enter communications received 

from the public (i.e., complaints and fraud).

02.04.010

Provide a method to enter established client goals and 

goal results at termination.

02.04.011

Provide a method to enter service inquiries by type and 

outcome.

02.04.012

Provide a method to maintain communications 

received from the public (i.e., complaints and fraud).

02.04.013

Provide a method to maintain established client goals 

and goal results at termination.

02.04.014

Provide a method to maintain service inquiries by type 

and outcome.

02.04.015

Provide a method to print a report on communications 

received from the public (i.e., complaints and fraud).

02.04.016

Provide a method to print a report on customer/client 

suggestions for improvement regarding services.

02.04.017

Provide a method to print a report on established client 

goals and goal results at termination.

02.04.018

Provide a method to print a report on unmet service 

needs.

02.04.019

Provide a method to print a report on service inquiries 

by type and outcome.

02.04.020

Provide a method to allow the user to create an output 

of the information provided in report Case Managers 

Report (SYA 170-1), consistent with the online view of 

the same.

02.04.021

Provide a method to allow the user to create an output 

of the information provided in County Case Listing 

Report by SIS ID# (SYA 150-1), consistent with the 

online view of the same.

02.04.022

Provide a method to allow the user to create an output 

of the information provided in County Case Listing 

Report by Client Name in Open Status (SYA 160-1), 

consistent with the online view of the same.

02.04.023

Provide a method to allow the user to create an output 

of the information provided in Client Statistical Report 

(SYA 180-1), consistent with the online view of the 

same.
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02.04.024

Provide a method to allow the user to create an output 

of the information provided in DSS-4263 (Day Sheet) 

Units for Service Month Report (SYA 631-1) (by county 

with state totals), consistent with the online view of the 

same.

02.04.025

Provide a method to allow the user to create an output 

of the information provided in SIS System Security 

Tables by County Report (SYA 900-1), consistent with 

the online view of the same.

02.04.026

Provide a method to allow the user to create an output 

of the information provided in Annual SSBG 

Demographic Information Federal Fiscal Year Report 

(WRA 003-A), consistent with the online view of the 

same.

02.04.027

Provide a method to allow the user to create an output 

of the information provided in Annual SSBG 

Demographic Information State Fiscal Year Report 

(WRA 003-A), consistent with the online view of the 

same.

02.04.028

Provide a method to allow the user to create an output 

of the information provided in Monthly SSBG 

Demographic Information Report (WRA 003-M), 

consistent with the online view of the same.

02.04.029

Provide a method to allow the user to create an output 

of the information provided in Quarterly SSBG 

Demographic Information Report (WRA 003-Q), 

consistent with the online view of the same.

02.04.030

Provide a method to allow the user to create an output 

of the information provided in Monthly Family Services 

Summary Program Report Data (WRA 004-M), 

consistent with the online view of the same.

02.04.031

Provide a method to allow the user to create an output 

of the information provided in Quarterly Family 

Services Summary Program Report Data (WRA 004-

Q), consistent with the online view of the same.

02.04.032

Provide a method to allow the user to create an output 

of the information provided in Monthly Preventive and 

Supportive Services Program Report Data (WRA 005-

M), consistent with the online view of the same.

02.04.033

Provide a method to allow the user to create an output 

of the information provided in Quarterly Preventive and 

Supportive Services Program Report Data (WRA 005-

Q), consistent with the online view of the same.

02.04.034

Provide a method to allow the user to create an output 

of the information provided in Percentages of Time by 

Program & Service Worker Report (WRA 200-1), 

consistent with the online view of the same.

02.04.035

Provide a method to allow the user to create an output 

of the information provided in Wake County 

Percentages of Time by Program & Service Worker 

Report (WRA 201-1), consistent with the online view of 

the same.

02.04.036

Provide a method to generate automatically the 

information contained in Annual SSBG Demographic 

Information Federal Fiscal Year Report (WRA 003-A).
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02.04.037

Provide a method to generate automatically the 

information contained in Annual SSBG Demographic 

Information State Fiscal Year Report (WRA 003-A).

02.04.038

Provide a method to generate automatically the 

information contained in Monthly SSBG Demographic 

Information Report (WRA 003-M).

02.04.039

Provide a method to generate automatically the 

information contained in report Quarterly SSBG 

Demographic Information Report (WRA 003-Q).

02.04.040

Provide a method to generate automatically the 

information contained in Quarterly Family Services 

Summary Program Report Data (WRA 004-Q).

02.04.041

Provide a method to generate automatically the 

information contained in Quarterly Preventive and 

Supportive Services Program Report Data (WRA 005-

Q).

02.04.042

Provide a method to generate automatically the 

information contained in report Wake County 

Percentages of Time by Program & Service Worker 

Report (WRA 201-1).

02.04.043

Provide a method to generate automatically the 

information contained in Monthly Family Services 

Summary Program Report Data (WRA 004-M).

02.04.044

Provide a method to generate automatically the 

information contained in report Monthly Preventive and 

Supportive Services Program Report Data (WRA 005-

M).

02.04.045

Provide an online view that includes information 

currently provided in report Case Managers Report 

(SYA 170-1).

02.04.046

Provide an online view that includes information 

currently provided in  County Case Listing Report by 

SIS ID# (SYA 150-1).

02.04.047

Provide an online view that includes information 

currently provided in report County Case Listing Report 

by Client Name in Open Status (SYA 160-1).

02.04.048

Provide an online view that includes information 

currently provided in Client Statistical Report (SYA 180-

1).

02.04.049

Provide an online view that includes information 

currently provided in report DSS-4263 (Day Sheet) 

Units for Service Month Report (SYA 631-1) (by county 

with state totals).

02.04.050

Provide an online view that includes information 

currently provided in report System Security Tables by 

County Report (SYA 900-1).

02.04.051

Provide an online view that includes information 

currently provided in report Annual SSBG 

Demographic Information Federal Fiscal Year Report 

(WRA 003-A).

02.04.052

Provide an online view that includes information 

currently provided in report Monthly SSBG 

Demographic Information Report (WRA 003-M).

02.04.053

Provide an online view that includes information 

currently provided in Quarterly SSBG Demographic 

Information Report (WRA 003-Q).
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02.04.054

Provide an online view that includes information 

currently provided in Monthly Family Services 

Summary Program Report Data (WRA 004-M).

02.04.055

Provide an online view that includes information 

currently provided in Quarterly Family Services 

Summary Program Report Data (WRA 004-Q).

02.04.056

Provide an online view that includes information 

currently provided in Monthly Preventive and 

Supportive Services Program Report Data (WRA 005-

M).

02.04.057

Provide an online view that includes information 

currently provided in Quarterly Preventive and 

Supportive Services Program Report Data (WRA 005-

Q).

02.04.058

Provide an online view that includes information 

currently provided in Percentages of Time by Program 

& Service Worker Report (WRA 200-1).

02.04.059

Provide an online view that includes information 

currently provided in report Wake County Percentages 

of Time by Program & Service Worker Report (WRA 

201-1).

02.05.001

Provide a method to display case status of the case-

unit.

02.05.002 Provide a method to enter case status of the case-unit.

02.05.003

Provide a method to maintain case status of the case-

unit.

02.05.004

Provide a method to indicate if a paper file is 

associated with the case-unit.

02.05.005

Provide a method to associate an existing case-unit 

with a new service request.

02.05.006

Provide a method to display acknowledgement by the 

CM or Supervisor of completed forms.

02.05.007

Provide a method to enter acknowledgement by the 

CM or Supervisor of completed forms.

02.05.008

Provide a method to maintain acknowledgement by the 

CM or Supervisor of completed forms.

02.05.009

Provide a method to generate the Service Eligibility 

Decision Notice.

02.05.010 Provide a method to generate a Service Application.

02.05.011

Provide a method to maintain the Service Eligibility 

Decision Notice provided to the client.

02.05.012

Provide a method to display the Service Modification 

Termination Notice.

02.05.013

Provide a method to generate the Service Modification 

Termination Notice.

02.05.014

Provide a method to enter the Service Modification 

Termination Notice.

02.05.015

Provide a method to maintain the Service Modification 

Termination Notice.

02.05.016

Provide a method to generate Notice of Authorization 

for Service (DSS-5027 Part D) to a specific Provider(s) 

for Service(s).

02.05.017

Provide a method to enter information for Notice of 

Authorization for Service (DSS-5027 Part D) to a 

specific Provider(s) for Service(s).

02.05 Process Support
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02.05.018

Provide a method to display Notice of Authorization for 

Service (DSS-5027 Part D) to a specific Provider(s) for 

Service(s).

02.05.019

Provide a method to maintain Notice of Authorization 

for Service (DSS-5027 Part D) to a specific Provider(s) 

for Service(s).

02.05.020

Provide a method to generate receipt for client 

contributions.

02.05.021 Provide a method to generate the Bill of Rights.

02.05.022

Provide a method to generate the Consumer 

Contribution Policy-Group Discussion Form.

02.05.023

Provide a method to generate the Consumer 

Contribution Schedule.

02.05.024

Provide a method to generate the Voluntary 

Contribution Policy (Model Letter).

02.05.025

Provide a method to generate confidentiality 

statements and privacy protections wherever required.

02.05.026

Provide a method to generate the information 

contained on the Language Service Agreement (DSS-

10001).

02.05.027

Provide a method to electronically exchange 

information with MMIS to determine Facility Licensure 

Status and Locations.

02.05.028

Provide a method to prompt for monitoring contracts 

based on policy.

02.05.029

Provide a method to prompt worker if a duplicate 

referral exists.

02.05.030

Provide a method to prompt worker to ensure all 

required and appropriate data is present prior to 

processing and/or authorizing payment.

02.05.031

Provide a method to send a tickler when a case is 

inactive for a specified time based on policy.

02.05.032

Provide a method to send a tickler when the client 

account balance is within a specified amount according 

to policy.

02.05.033

Provide a method to send an alert for court-related 

events for compliance with law regulation, policy, etc.

02.05.034

Provide a method to send an alert prior to the due date 

for Competency Testing based on policy.

02.05.035

Provide a method to send an alert to provide client 

notice prior to a decrease or closure of a service based 

on policy and procedure.

02.05.036

Provide a method to prompt the worker if a client is 

receiving Child / Adult Protective Services when 

applying for income-tested services.

02.05.037

Provide a method to send a tickler to the worker prior 

to due dates for Waiting List Status reviews.

02.05.038

Provide a method to notify staff when a requested 

service on the Waiting List is available.

02.05.039

Provide a method to prompt for missing or incomplete 

required data needed prior to determining services 

eligibility.

02.05.040

Provide a method to notify affected counties when a 

monitoring date is set or a change occurs.

02.05.041

Provide a method to send a tickler prior to the due date 

for certification for At Risk Case Management Services 

based on policy.
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02.05.042

Provide a method to notify staff of Special Needs of 

customers / clients.

02.05.043

Provide a method to alert supervisor of case activities 

pending for review.

02.05.044

Provide a method to alert worker that supervisor has 

completed review. 

02.05.045

Provide a method to notify staff when requested 

service on the inquiry list is available.

02.05.046

Provide a method to send an alert after the due date 

for certification for At Risk Case Management Services 

if it has not been completed based on policy.

02.05.047

Provide a method to send a tickler to the worker prior 

to the expiration of time for assessment completion 

based on policy.

02.05.048

Provide a method to access www.nccourts.org to 

ensure that any required court forms called upon in the 

case management solution are current.

02.05.049

Provide a method to access current Medical 

Abbreviations content for reference.

02.05.050

Provide a method to access current Medical 

Prescriptions content for reference and enable the 

ability to add RXs in a case file.

02.05.051

Provide a method to access the DHHS Monitoring Web 

site.

02.05.052

Provide a method to access the Social Services Block 

Grant Program Compliance Monitoring Tool 

instructions.

02.05.053

Provide a method to identify gaps in resources or 

unmet service needs.

02.05.054

Provide a method to display law enforcement agencies' 

demographics.

02.05.055

Provide a method to enter law enforcement agencies' 

demographics.

02.05.056

Provide a method to maintain law enforcement 

agencies' demographics.

02.05.057

Provide a method to query law enforcement agencies' 

demographics.

02.05.058

Provide a method to display a list of persons that 

match demographic information submitted with alerts 

from other agencies (within NC FAST scope) that are 

looking for the individual.

02.05.059

Provide a method to match client demographic 

information with alerts from other agencies (within NC 

FAST scope) that are looking for the individual.

02.05.060

Provide a method to access contact information for 

directors and supervisors of specific DSS agencies, 

and programs within the agencies, and use the 

information to populate letters and forms.

02.05.061

Provide a method to query available resources for 

placement and service needs of clients with the 

flexibility to seek alternative options by changing 

characteristics, client, or need.

02.05.062

Provide a method to display a county-specific special 

needs resource listing with contact and service 

information.

02.05.063

Provide a method to enter a county-specific special 

needs resource listing with contact and service 

information.
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02.05.064

Provide a method to maintain a county-specific special 

needs resource listing with contact and service 

information.

02.05.065

Provide a method to query a county-specific special 

needs resource listing with contact and service 

information.

02.05.066

Provide a method to print a county-specific special 

needs resource listing with contact and service 

information.

02.05.067

Provide a method to pend a case activity(s) requiring 

supervisory review / signature.

02.05.068

Provide a method to prioritize pending case activity(s) 

needing supervisor approval.

02.05.069

Provide a method to display supervisor feedback 

regarding needed revisions on pending forms / case 

activities.

02.05.070

Provide a method to enter supervisor feedback 

regarding needed revisions on pending forms / case 

activities.

02.05.071

Provide a method to maintain supervisor feedback 

regarding needed revisions on pending forms / case 

activities.

02.05.072

Provide a method to maintain all signature 

acknowledgements on the Referral for In-Home Aide 

Services.

02.06.001

Provide a method to display the information contained 

on the Vendor Agreement Provider Agencies 

Monitoring Report (DSS-6849).

02.06.002

Provide a method to enter the information contained on 

the Vendor Agreement Provider Agencies Monitoring 

Report (DSS-6849).

02.06.003

Provide a method to maintain the information 

contained on the Vendor Agreement Provider Agencies 

Monitoring Report (DSS-6849).

02.06.004

Provide a method to generate the information 

contained on the Vendor Agreement Provider Agencies 

Monitoring Report (DSS-6849).

02.06.005

Provide a method to access the NC DSS web site for 

Contract Forms.

02.06.006

Provide a method to enter reasons why a services 

client did not want services.

02.06.007

Provide a method to display reasons why a services 

client did not want services.

02.06.008

Provide a method to maintain reasons why a services 

client did not want services.

02.06.009

Provide a method to access the information contained 

in the In-Home Aide Competency Testing Tools.

02.06.010

Provide a method to calculate the required number of 

supervisory site visits for a specific client based on the 

level of In-Home Aide service.

02.06.011

Provide a method to display information from the 

agency written In-Home Aide Service Policy.

02.06.012

Provide a method to display information related to 

previous In-Home Aide competency training for a 

specific aide from a former employer and the dates 

associated.

02.06 Quality Assurance
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02.06.013

Provide a method to display requests for In-Home Aide 

Service Certification.

02.06.014

Provide a method to display the employment date of 

each In-Home Aide and the dates of the supervisory 

site visits.

02.06.015

Provide a method to display the Home Care 

License/Accreditation information.

02.06.016

Provide a method to display the required number of 

supervisory site visits for a specific level of In-Home 

Aide Service.

02.06.017

Provide a method to display the results of In-Home 

Aide Competency Testing by level and date completed 

for each new aide.

02.06.018

Provide a method to enter information related to 

previous In-Home Aide competency training for a 

specific aide from a former employer and the dates 

associated.

02.06.019

Provide a method to enter the agency written In-Home 

Aide Service Policy.

02.06.020

Provide a method to enter the employment date of 

each In-Home Aide and the dates of the supervisory 

site visits.

02.06.021

Provide a method to enter the Home Care 

License/Accreditation information.

02.06.022

Provide a method to enter the required number of 

supervisory site visits for a specific level of In-Home 

Aide Service.

02.06.023

Provide a method to enter the results of In-Home Aide 

Competency Testing by level and date completed for 

each new aide.

02.06.024

Provide a method to generate the agency In-Home 

Aide Service policy.

02.06.025

Provide a method to generate the results of In-Home 

Aide Competency Testing by level and date completed 

for each new aide.

02.06.026

Provide a method to maintain acknowledgement of 

DSS Board signatures on the agency In-Home Aide 

Service Policy.

02.06.027

Provide a method to maintain information from the 

agency written In-Home Aide Service Policy.

02.06.028

Provide a method to maintain information related to 

previous In-Home Aide competency training for a 

specific aide from a former employer and the dates 

associated.

02.06.029

Provide a method to maintain requests for In-Home 

Aide Service Certification.

02.06.030

Provide a method to maintain the employment date of 

each In-Home Aide and the dates of the supervisory 

site visits.

02.06.031

Provide a method to maintain the Home Care 

License/Accreditation information.

02.06.032

Provide a method to maintain the required number of 

supervisory site visits for a specific level of In-Home 

Aide Service.

02.06.033

Provide a method to maintain the results of In-Home 

Aide Competency Testing by level and date completed 

for each new aide.

02.06.034

Provide a method to query for case-units based on At-

Risk Case Management Program Services.
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02.06.035

Provide a method to enter the information on the DMA 

Application for Provider Participation Form.

02.06.036

Provide a method to maintain the information on the 

DMA Application for Provider Participation Form.

02.06.037

Provide a method to display the information on the 

DMA Application for Provider Participation Form.

02.06.038

Provide a method to generate the information on the 

DMA Application for Provider Participation Form.

02.06.039

Provide a method to display the information on the NC 

DSS Application for Certification for At-Risk Case 

Management Services.

02.06.040

Provide a method to maintain the information on the 

NC DSS Application for Certification for At-Risk Case 

Management Services.

02.06.041

Provide a method to generate the information on the 

NC DSS Application for Certification for At-Risk Case 

Management Services.

02.06.042

Provide a method to enter the information on the NC 

DSS Application for Certification for At-Risk Case 

Management Services.

02.06.043

Provide a method to enter requests for In-Home Aide 

Service Certification.

02.06.044

Provide a method to display information contained in 

the Monitoring Notification Letter to County.

02.06.045

Provide a method to enter information contained in the 

Monitoring Notification Letter to County.

02.06.046

Provide a method to maintain information contained in 

the Monitoring Notification Letter to County.

02.06.047

Provide a method to generate information contained in 

the Monitoring Notification Letter to County.

02.06.048

Provide a method to display information contained on 

the Division of Social Services Self Assessment 

Review Summary.

02.06.049

Provide a method to enter information contained on the 

Division of Social Services Self Assessment Review 

Summary.

02.06.050

Provide a method to maintain information contained on 

the Division of Social Services Self Assessment 

Review Summary.

02.06.051

Provide a method to generate information contained on 

the Division of Social Services Self Assessment 

Review Summary.

02.06.052

Provide a method to generate the Program Review In-

Home Aide Services Service Overview Tool.

02.06.053

Provide a method to display DSS county levels 

(determined by NC State demographics) and the 

corresponding number of cases to be monitored by 

funding source for each county (this information is 

used to determine the sample size pulled for 

monitoring).

02.06.054 Provide a method to enter monitoring dates by county.

02.06.055

Provide a method to display monitoring dates by 

county.

02.06.056

Provide a method to maintain monitoring dates by 

county.
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02.06.057

Provide a method to display the Client/Family 

Satisfaction Interview for In-Home Aide Service.

02.06.058

Provide a method to display the Program Review In-

Home Aide Services Client Record Review Tool.

02.06.059

Provide a method to display the Program Review In-

Home Aide Services Service Overview Tool.

02.06.060

Provide a method to enter DSS county levels 

(determined by NC State demographics) and the 

corresponding number of cases to be monitored by 

funding source for each county (this information is 

used to determine the sample size pulled for 

monitoring).

02.06.061

Provide a method to enter information in the Program 

Review In-Home Aide Services Client Record Review 

Tool.

02.06.062

Provide a method to enter information in the Program 

Review In-Home Aide Services Service Overview Tool.

02.06.063

Provide a method to enter the Client/Family 

Satisfaction Interview for In-Home Aide Service.

02.06.064

Provide a method to generate the Client/Family 

Satisfaction Interview for In-Home Aide Service.

02.06.065

Provide a method to generate the Program Review In-

Home Aide Services Client Record Review Tool.

02.06.066

Provide a method to enter information in the Monitoring 

Notification Letter to County.

02.06.067

Provide a method to maintain information entered in 

the Monitoring Notification Letter to County.

02.06.068

Provide a method to display the Monitoring Notification 

Letter to County.

02.06.069

Provide a method to generate the Monitoring 

Notification Letter to County.

02.06.070

Provide a method to enter information contained in the 

At-Risk Case Management Program Compliance 

Monitoring Tool.

02.06.071

Provide a method to display information contained in 

the At-Risk Case Management Program Compliance 

Monitoring Tool.

02.06.072

Provide a method to maintain information contained in 

the At-Risk Case Management Program Compliance 

Monitoring Tool.

02.06.073

Provide a method to generate information contained in 

the At-Risk Case Management Program Compliance 

Monitoring Tool.

02.06.074

Provide a method to enter information contained in the 

At-Risk Case Management Program Compliance 

Monitoring Tool Summary.

02.06.075

Provide a method to display information contained in 

the At-Risk Case Management Program Compliance 

Tool Summary.

02.06.076

Provide a method to maintain information contained in 

the At-Risk Case Management Program Compliance 

Tool Summary.

02.06.077

Provide a method to generate information contained in 

the At-Risk Case Management Program Compliance 

Tool Summary.

02.06.078

Provide a method to access information contained in 

the At-Risk Case Management Program Compliance 

Monitoring Tool Instructions.
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02.06.079

Provide a method to query for case-units based on 

Social Services Block Grant Funding.

02.06.080

Provide a method to enter Social Services Block Grant 

Program Compliance Monitoring schedule(s).

02.06.081

Provide a method to maintain Social Services Block 

Grant Program Compliance Monitoring schedule(s).

02.06.082

Provide a method to generate Social Services Block 

Grant Program Compliance Monitoring schedule(s).

02.06.083

Provide a method to display Social Services Block 

Grant Program Compliance Monitoring schedule(s).

02.06.084

Provide a method to query and select case-units for a 

random sample based on an established time frame / 

service code(s) / funding source.

02.06.085

Provide a method to access the Social Services Block 

Grant Program Compliance Monitoring Tool 

instructions.

02.06.086

Provide a method to enter information contained on the 

Social Services Block Grant Program Compliance 

Monitoring tool.

02.06.087

Provide a method to generate the information 

contained on the Social Services Block Grant Program 

Compliance Monitoring tool.

02.06.088

Provide a method to display information contained on 

the Social Services Block Grant Program Compliance 

Monitoring tool.

02.06.089

Provide a method to maintain information contained on 

the Social Services Block Grant Program Compliance 

Monitoring tool.

02.06.090

Provide a method to maintain DSS county levels 

(determined by NC State demographics) and the 

corresponding number of cases to be monitored by 

funding source for each county (this information is 

used to determine the sample size pulled for 

monitoring).

02.06.091

Provide a method to maintain information entered in 

the Program Review In-Home Aide Services Client 

Record Review Tool.

02.06.092

Provide a method to maintain information entered in 

the Program Review In-Home Aide Services Service 

Overview Tool.

02.06.093

Provide a method to maintain the Client/Family 

Satisfaction Interview for In-Home Aide Service.

02.06.094

Provide a method to maintain the date of the 

Client/Family Satisfaction Interview for In-Home Aide 

Certification/Recertification.

02.06.095

Provide a method to query for case-units based on In-

Home Aide Services.

02.06.096

Provide a method to access the Social Services Block 

Grant Program Compliance Monitoring Tool 

instructions.

02.06.097

Provide a method to access the NC AOC website for 

Clerk's Manual.

02.06.098

Provide a method to establish priority on cases 

needing supervisor review / approval.

02.06.099

Provide a method for the supervisor to enter review 

decision for Service payment requests.

02.06.100

Provide a method for the supervisor to display review 

decision for Service payment requests.
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02.06.101

Provide a method for the supervisor to maintain review 

decision for Service payment requests.

02.06.102

Provide a method to send a tickler to the worker to 

indicate the review decision is complete for Service 

payment request.

02.06.103

Provide a method to indicate if the eligibility decision 

was timely based on policy.

02.06.104

Provide a method to display if the eligibility decision 

was  timely based on policy.

02.06.105

Provide a method to enter the reason for a delay in 

making a service-eligibility decision.

02.06.106

Provide a method to display the reason for a delay in 

making a service-eligibility decision.

02.06.107

Provide a method to maintain the reason for a delay in 

making a service-eligibility decision.

02.06.108

Provide a method to maintain the indicator for 

timeliness of the eligibility decision.

02.06.109

Provide a method to enter the date the client was 

provided the Service Eligibility Decision Notice.

02.06.110

Provide a method to display the date the client was 

provided the Service Eligibility Decision Notice.

02.06.111

Provide a method to maintain the date the client was 

provided the Service Eligibility Decision Notice.

02.07.001

Provide a method to enter the outcome of the customer 

/ client's inquiries.

02.07.002

Provide a method to display the outcome of the 

customer / client's inquiries.

02.07.003

Provide a method to maintain the outcome of the 

customer / client's inquiries.

02.08.001

Provide a method to display the information contained 

on the In-Home Aide Service Plan.

02.08.002

Provide a method to enter the information contained on 

the In-Home Aide Service Plan.

02.08.003

Provide a method to generate the information 

contained on the In-Home Aide Service Plan.

02.08.004

Provide a method to maintain the information 

contained on the In-Home Aide Service Plan.

02.09.001

Provide a method to display all services currently 

available based on policy.

02.09.002

Provide a method to display the number of slots / time 

available for a specific service.

02.10.001

Provide a method to display the information for the 

Guardianship Central Registry.

02.10.002

Provide a method to display the information for the 

Guardianship Master Index.

02.10.003

Provide a method to enter the information for the 

Guardianship Central Registry.

02.10.004

Provide a method to enter the information for the 

Guardianship Master Index.

02.10.005

Provide a method to generate the information for the 

Guardianship Central Registry.

02.10.006

Provide a method to generate the information for the 

Guardianship Master Index.

02.10 Service Provision

02.08 Service Planning

02.09 General Intake 

02.07 Reception
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02.10.007

Provide a method to maintain the information for the 

Guardianship Central Registry.

02.10.008

Provide a method to maintain the information for the 

Guardianship Master Index.

02.10.009

Provide a method to calculate staff expertise with 

specified case requirements.

02.10.010

Provide a method to generate a list of staff appropriate 

for each case assignment.

02.10.011

Provide a method to query for a person's service 

history.

02.10.012

Provide a method to maintain signature 

acknowledgement(s) of completed forms / case 

activity(s).

02.10.013

Provide a method to enter information contained in 

Authorization to Disclose Information.

02.10.014

Provide a method to maintain information contained in 

Authorization to Disclose Information.

02.10.015

Provide a method to generate information contained in 

Authorization to Disclose Information.

02.10.016

Provide a method to display the Referral for In-Home 

Aide Services.

02.10.017

Provide a method to enter the information contained on 

the Referral for In-Home Aide Services.

02.10.018

Provide a method to maintain the information 

contained on the Referral for In-Home Aide Services.

02.10.019

Provide a method to generate the Referral for In-Home 

Aide Services.

02.10.020

Provide a method to display information contained in 

Authorization to Disclose Information.

02.10.021

Provide a method to display court-related events and 

dates for compliance with law regulation, policy, etc.

02.10.022

Provide a method to enter court-related events and 

dates for compliance with law regulation, policy, etc.

02.10.023

Provide a method to maintain court-related events and 

dates for compliance with law regulation, policy, etc.

02.10.024

Provide a method to display information on Form AOC-

G-100 Subpoena.

02.10.025

Provide a method to display Notices to applicable 

parties regarding court proceedings.

02.10.026

Provide a method to display the need to subpoena 

witnesses.

02.10.027

Provide a method to display the parties and roles of 

those attending a court hearing.

02.10.028

Provide a method to enter information on Form AOC-G-

100 Subpoena.

02.10.029

Provide a method to enter Notices to applicable parties 

regarding court proceedings.

02.10.030

Provide a method to enter the need to subpoena 

witnesses.

02.10.031

Provide a method to enter the parties and roles of 

those attending a court hearing.

02.10.032

Provide a method to generate information on Form 

AOC-G-100 Subpoena.
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02.10.033

Provide a method to generate Notices to applicable 

parties regarding court proceedings.

02.10.034

Provide a method to maintain information on Form 

AOC-G-100 Subpoena.

02.10.035

Provide a method to maintain Notices to applicable 

parties regarding court proceedings.

02.10.036

Provide a method to maintain the need to subpoena 

witnesses.

02.10.037

Provide a method to maintain the parties and roles of 

those attending a court hearing.

02.10.038

Provide a method to display all contributions received 

from a client and the date received.

02.10.039

Provide a method to enter all contributions received 

from or for a client and the date received.

02.10.040

Provide a method to maintain all contributions received 

from a client and the date received.

02.10.041 Provide a method to calculate a client's total assets.

02.10.042

Provide a method to calculate balances after payments 

for a specific client are made.

02.10.043

Provide a method to calculate reasonable and 

necessary costs related to Consumer Contributions.

02.10.044

Provide a method to display a client's budget for 

trustee accounts and payee cases showing balances, 

expenditures, and credits.

02.10.045

Provide a method to display a voucher and the date 

issued.

02.10.046

Provide a method to display balances and all payments 

requested for a specific client.

02.10.047

Provide a method to display one-time payments for 

clients.

02.10.048

Provide a method to display reasonable and necessary 

costs related to Consumer Contributions.

02.10.049

Provide a method to display recurring payments for 

clients.

02.10.050

Provide a method to display ward and payee client 

account information from the fiscal unit.

02.10.051

Provide a method to enter a client's budget for trustee 

accounts and payee cases showing balances, 

expenditures, and credits.

02.10.052

Provide a method to enter a voucher and the date 

issued.

02.10.053

Provide a method to enter one-time payments for 

clients.

02.10.054

Provide a method to enter reasonable and necessary 

costs related to Consumer Contributions.

02.10.055

Provide a method to enter recurring payments for 

clients.

02.10.056

Provide a method to generate a voucher and the date 

issued.

02.10.057

Provide a method to maintain a client's budget for 

trustee accounts and payee cases showing balances, 

expenditures, and credits.

02.10.058

Provide a method to maintain a voucher and the date 

issued.
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02.10.059

Provide a method to maintain balances and all 

payments requested for a specific client.

02.10.060

Provide a method to maintain one-time payments for 

clients.

02.10.061

Provide a method to maintain reasonable and 

necessary costs related to Consumer Contributions.

02.10.062

Provide a method to maintain recurring payments for 

clients.

02.10.063

Provide a method to notify the fiscal unit for authorized 

payments for a client receiving Payee Service.

02.10.064

Provide a method to print a client's budget for trustee 

accounts and payee cases showing balances, 

expenditures, and credits.

02.10.065

Provide a method to enter the Memorandum of 

Agreement (MOA) from the NC DHHS Center of 

Excellence Contract information.

02.10.066

Provide a method to display the Memorandum of 

Agreement (MOA) from the NC DHHS Center of 

Excellence Contract information.

02.10.067

Provide a method to maintain the Memorandum of 

Agreement (MOA) from the NC DHHS Center of 

Excellence Contract information.

02.10.068

Provide a method to generate the Memorandum of 

Agreement (MOA) from the NC DHHS Center of 

Excellence Contract information.

02.10.069

Provide a method to enter the Interagency 

Memorandum of Agreement (MOA) from the NC DHHS 

Center of Excellence Contract information.

02.10.070

Provide a method to display the Interagency 

Memorandum of Agreement (MOA) from the NC DHHS 

Center of Excellence Contract information.

02.10.071

Provide a method to maintain the Interagency 

Memorandum of Agreement (MOA) from the NC DHHS 

Center of Excellence Contract information.

02.10.072

Provide a method to generate the Interagency 

Memorandum of Agreement (MOA) from the NC DHHS 

Center of Excellence Contract information.

02.10.073

Provide a method to maintain more than one trustee / 

payee account for an individual.

02.10.074

Provide a method to query for trustee / payee 

accounts.

02.10.075

Provide an online view of program fund-source 

balances from county fiscal / accounting office.

02.10.076

Provide a method to electronically transmit 

authorization for one-time payments for clients through 

multiple interfaces.

02.10.077

Provide a method to electronically transmit 

authorization for recurring payments for clients through 

multiple interfaces.

02.10.078

Provide a method to enter demographic information on 

active Provider(s) for Service(s) under contract or 

vendor agreement.

02.10.079

Provide a method to display demographic information 

on active Provider(s) for Service(s) under contract or 

vendor agreement 

02.10.080

Provide a method to maintain demographic information 

on active Provider(s) for Service(s) under contract or 

vendor agreement.
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02.10.081

Provide a method to display requests for payment from 

services providers.

02.10.082

Provide a method to enter requests for payment from 

services providers.

02.10.083

Provide a method to maintain requests for payment 

from services providers.

02.10.084

Provide a method to enter the date and time a request 

for payment from a provider for a service is received.

02.10.085

Provide a method to display the date and time a 

request for payment from a provider for a service is 

received.

02.10.086

Provide a method to maintain the date and time a 

request for payment from a provider for a service is 

received.

02.10.087

Provide a method to enter the payment amount 

approved for a service and date sent to fiscal unit.

02.10.088

Provide a method to display the payment amount 

approved for a service and date sent to fiscal unit.

02.10.089

Provide a method to maintain the payment amount 

approved for a service and date sent to fiscal unit.

02.10.090

Provide a method to enter date(s) of payment(s) made 

to providers for Service(s) by the fiscal office.

02.10.091

Provide a method to display date(s) of payment(s) 

made to providers for Service(s) by the fiscal office.

02.10.092

Provide a method to maintain date(s) of payment(s) 

made to providers for Service(s) by the fiscal office.

02.10.093

Provide a method to automate calculation of provider 

reimbursement according to rate of pay and/or 

agreements.

02.11.001

Provide a method to maintain confidentiality 

statements and privacy protections wherever required.

02.11.002

Provide a method to print documents with confidential 

information censored based on policy.

02.11.003

Provide a method to print documents with the reporter's 

name and demographic information censored in 

Protective Services Cases.

02.11.004

Provide a method to display confidentiality statements 

and privacy protections wherever required.

02.11.005

Provide a method to enter confidentiality statements 

and privacy protections wherever required.

02.11 Technical

02-SERVICES Page 39



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

FRS TABLE 3: CHILD WELFARE 

FUNCTIONS

1.
 N

ot i
n S

co
pe

2.
 C

ust
om

iz
at

io
n R

eq
uir

ed

3.
 F

utu
re

 R
el

ea
se

4.
 C

onfig
ura

ble

5.
 In

cl
uded

  i
n B

as
e 

Pro
duct

A
lte

rn
at

iv
e 

E
ntr

y 
(1

 th
ro

ugh 5
)

NAME:  
BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

03.01.001

Provide a method to query NC-licensed private child 

placement agencies (Adoptions).

03.01.002

Provide a method to display NC-licensed private child 

placement agencies (Adoptions).

03.01.003

Provide a method to enter NC-licensed private child placement 

agencies (Adoptions).

03.01.004

Provide a method to maintain NC-licensed private child 

placement agencies (Adoptions).

03.01.005 Provide a method to display Affidavit(s) of Paternity.

03.01.006 Provide a method to enter Affidavit(s) of Paternity.

03.01.007 Provide a method to maintain Affidavit(s) of Paternity.

03.01.008 Provide a method to generate Affidavit(s) of Paternity.

03.01.009 Provide a method to query Affidavit(s) of Paternity.

03.01.010

Provide a method to maintain all signature acknowledgements 

of Affidavit of Paternity Form.

03.01.011

Provide a method to alert worker to have signature Notarized 

on Affidavit of Paternity Form.

03.01.012

Provide a method to display information contained in Affidavit 

of Paternity Documentation Form in order to verify paternity 

acknowledgement.

03.01.013

Provide a method to enter information contained in Affidavit of 

Paternity Documentation Form in order to verify paternity 

acknowledgement.

03.01.014

Provide a method to maintain information contained in Affidavit 

of Paternity Documentation Form in order to verify paternity 

acknowledgement.

03.01.015

Provide a method to generate Affidavit of Paternity 

Documentation Form.

03.01.016

Provide a method to maintain all signature acknowledgements 

of Affidavit of Paternity Documentation Form.

03.01.017

Provide a method to alert worker to have signature notarized 

on Affidavit of Paternity Documentation Form.

03.01.018

Provide a method to enter assessed needs and services 

offered, provided or referred, to birth parent during adoption 

service provision. 

03.01.019

Provide a method to display assessed needs and services 

offered, provided or referred, to birth parent during adoption 

service provision. 

03.01.020

Provide a method to maintain assessed needs and services 

offered, provided or referred, to birth parent during adoption 

service provision. 

03.01.021

Provide a method to generate assessed needs and services 

offered, provided or referred, to birth parent during adoption 

service provision. 

03.02 Adoption Service to Child

03 CHILD WELFARE

03.01 Adoption Service to Birth Parent
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03.02.001

Provide a method to display the information contained in the 

Adoption Services to the Child Social Worker's Checklist to 

document completion of required tasks/activities.

03.02.002

Provide a method to enter the information contained in the 

Adoption Services to the Child Social Worker's Checklist to 

document completion of required tasks/activities.

03.02.003

Provide a method to maintain the information contained in the 

Adoption Services to the Child Social Worker's Checklist to 

document completion of required tasks/activities.

03.02.004

Provide a method to generate the Adoption Services to the 

Child Social Worker's Checklist.

03.02.005

Provide a method to calculate time that the child spent in 

custody for compliance with Adoption and Safe Families Act 

(ASFA) requirements.

03.02.006

Provide a method to prompt worker to register children who 

are legally free and available for adoption on NC Kids when 

documentation of TPR or relinquishment date is complete as 

defined by policy and procedure.

03.02.007

Provide a method to automatically associate the adoption file 

with the placement records as dictated by policy and 

procedure.

03.02.008

Provide a method to merge redacted placement information 

with adoption files upon request and with proper permissions.

03.02.009

Provide a method to query the court history of the child 

through the adoption process.

03.02.010

Provide a method to display the legal status of the child for 

adoption.

03.02.011

Provide a method to enter the legal status of the child for 

adoption.

03.02.012

Provide a method to maintain the legal status of the child for 

adoption.

03.02.013

Provide a method to generate the legal status of the child for 

adoption.

03.02.014

Provide a method to query the legal status of the child for 

adoption.

03.02.015

Provide a method to prompt worker to obtain a legal risk 

statement for children who are not legally free for adoption.

03.02.016

Provide a method to display information contained in legal risk 

statement.

03.02.017

Provide a method to enter information contained in legal risk 

statement.

03.02.018

Provide a method to maintain information contained in legal 

risk statement.

03.02.019

Provide a method to generate information contained in legal 

risk statement.

03.02.020

Provide a method to prompt worker to verify valid approved 

Preplacement Assessment prior to placement.

03.02.021

Provide a method to display documentation of agency's efforts 

to prepare child/family for adoptive recruitment and placement.

03.02.022

Provide a method to enter documentation of agency's efforts 

to prepare child/family for adoptive recruitment and placement.

03.02.023

Provide a method to maintain documentation of agency's 

efforts to prepare child/family for adoptive recruitment and 

placement.

03.02.024

Provide a method to generate documentation of agency's 

efforts to prepare child/family for adoptive recruitment and 

placement.
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03.02.025

Provide a method to query documentation of agency's efforts 

to prepare child/family for adoptive recruitment and placement.

03.02.026

Provide a method to display Procedures for Obtaining Post 

Adoption Coverage for Children with Special Health Care 

Needs.

03.02.027

Provide a method to enter Procedures for Obtaining Post 

Adoption Coverage for Children with Special Health Care 

Needs.

03.02.028

Provide a method to maintain Procedures for Obtaining Post 

Adoption Coverage for Children with Special Health Care 

Needs.

03.02.029

Provide a method to generate Procedures for Obtaining Post 

Adoption Coverage for Children with Special Health Care 

Needs.

03.02.030

Provide a method to display information contained on the 

Application for Certification for Service after Adoption (DEHNR 

3739).

03.02.031

Provide a method to enter the information contained on the 

Application for Certification for Service after Adoption (DEHNR 

3739).

03.02.032

Provide a method to maintain the information contained on the 

Application for Certification for Service after Adoption (DEHNR 

3739).

03.02.033

Provide a method to generate the Application for Certification 

for Service after Adoption (DEHNR 3739).

03.02.034

Provide a method to maintain the acknowledgement of 

signatures contained on the Application for Certification for 

Service after Adoption (DEHNR 3739).

03.02.035

Provide a method to alert the NC DSS consultant of the 

completed Application for Certification for Service After 

Adoption (DEHNR 3739).

03.02.036

Provide a method to electronically transmit the completed 

Application for Certification for Service After Adoption 

(DEHNR 3739) to the Division of Public Health.

03.02.037

Provide a method to prompt worker to complete the 

Application for Certification for Service After Adoption 

(DEHNR 3739) when a special-needs condition has been 

documented on the Adoption Assistance Eligibility checklist 

(DSS-5012).

03.02.038

Provide a method to display outcome of Application for 

Certification for Service After Adoption (DEHNR 3739).

03.02.039

Provide a method to enter outcome of Application for 

Certification for Service After Adoption (DEHNR 3739).

03.02.040

Provide a method to maintain outcome of Application for 

Certification for Service After Adoption (DEHNR 3739).

03.02.041

Provide a method to generate outcome of Application for 

Certification for Service After Adoption (DEHNR 3739).

03.02.042

Provide a method for NC DSS to alert county that the eligibility 

outcome of the Application for Certification for Service After 

Adoption (DEHNR 3739) has been received.

03.02.043

Provide a method to display information contained on the 

Children's Special Health Services Application Cover Letter to 

request coverage.

03.02.044

Provide a method to enter information contained on the 

Children's Special Health Services Application Cover Letter to 

request coverage.

03.02.045

Provide a method to maintain information contained on the 

Children's Special Health Services Application Cover Letter to 

request coverage.

03.02.046

Provide a method to generate the Children's Special Health 

Services Application Cover Letter.
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03.02.047

Provide a method to maintain all signature 

acknowledgement(s) of Children's Special Health Services 

Application Cover Letter.

03.02.048

Provide a method to display information contained on the 

Children's Special Health Services Approval Cover Letter to 

notify agency of decision.

03.02.049

Provide a method to enter information contained on the 

Children's Special Health Services Approval Letter to notify 

agency of decision.

03.02.050

Provide a method to maintain information contained on the 

Children's Special Health Services Approval Letter to notify 

agency of decision.

03.02.051

Provide a method to generate the Children's Special Health 

Services Approval Letter.

03.02.052

Provide a method to maintain all signature 

acknowledgement(s) of Children's Special Health Services 

Approval Letter.

03.02.053

Provide a method to associate and transfer existing 

eligibility/entitlements from preadoptive name to adoptive 

name of child when Legal Clearance Status is documented.

03.02.054

Provide a method to alert worker of need for redetermination 

of eligibility for adoption assistance based on policy and 

procedures.

03.02.055

Provide a method to display a report of overdue 

redeterminations of eligibility for adoption assistance based on 

policy and procedures.

03.02.056

Provide a method to enter a report of overdue 

redeterminations of eligibility for adoption assistance based on 

policy and procedures.

03.02.057

Provide a method to maintain a report of overdue 

redeterminations of eligibility for adoption assistance based on 

policy and procedures.

03.02.058

Provide a method to generate a report of overdue 

redeterminations of eligibility for adoption assistance based on 

policy and procedures.

03.02.059

Provide a method to display vendor payment history 

associated with child.

03.02.060

Provide a method to enter vendor payment history associated 

with child.

03.02.061

Provide a method to maintain vendor payment history 

associated with child.

03.02.062

Provide a method to generate vendor payment history 

associated with child.

03.02.063

Provide a method for system to adjust adoption-assistance 

payments based on policy and procedure.

03.02.064

Provide a method to prompt worker of duplicate payment 

authorization at the time that the authorization form is 

completed.

03.02.065

Provide a method to display the information contained in the 

Preparation for Finding an Adoptive Family to guide the 

agency through the placement process.

03.02.066

Provide a method to enter the information contained in the 

Preparation for Finding an Adoptive Family to guide the 

agency through the placement process.

03.02.067

Provide a method to maintain the information contained in the 

Preparation for Finding an Adoptive Family to guide the 

agency through the placement process.

03.02.068

Provide a method to generate the Preparation for Finding an 

Adoptive Family information.
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03.02.069

Provide a method to display information contained on the Child 

Summary Outline Form to prepare a social history for the child.

03.02.070

Provide a method to enter information contained on the Child 

Summary Outline Form to prepare a social history for the child.

03.02.071

Provide a method to maintain information contained on the 

Child Summary Outline Form to prepare a social history for the 

child.

03.02.072

Provide a method to generate information contained on the 

Child Summary Outline Form as outlined in policy.

03.02.073

Provide a method to display information regarding the 

availability of an identified placement resource (foster parent, 

relative).

03.02.074

Provide a method to enter information regarding the availability 

of an identified placement resource (foster parent, relative).

03.02.075

Provide a method to maintain information regarding the 

availability of an identified placement resource (foster parent, 

relative).

03.02.076

Provide a method to generate information regarding the 

availability of an identified placement resource (foster parent, 

relative).

03.02.077

Provide a method to display a report of children available for 

adoption based on worker-specified criteria.

03.02.078

Provide a method to enter a report of children available for 

adoption based on worker-specified criteria.

03.02.079

Provide a method to maintain a report of children available for 

adoption based on worker-specified criteria.

03.02.080

Provide a method to generate a report of children available for 

adoption based on worker-specified criteria.

03.02.081

Provide a method to select an adoptive summary for a 

specified child.

03.02.082

Provide a method to display inquiries from potential families 

regarding individual children.

03.02.083

Provide a method to enter inquiries from potential families 

regarding individual children.

03.02.084

Provide a method to maintain inquiries from potential families 

regarding individual children.

03.02.085

Provide a method to generate inquiries from potential families 

regarding individual children.

03.02.086

Provide a method to query inquiries from potential families 

regarding individual children.

03.02.087

Provide a method to alert worker of annual update for NC Kids 

registration.

03.02.088

Provide a method to display NC Kids Change Notice to notify 

vendor of change in status of the child.

03.02.089

Provide a method to enter NC Kids Change Notice to notify 

vendor of change in status of the child.

03.02.090

Provide a method to maintain NC Kids Change Notice to notify 

vendor of change in status of the child.

03.02.091 Provide a method to generate NC Kids Change Notice.

03.02.092

Provide a method to display information contained in the Child 

Registration Form (DSS-1820) to register children with NC 

Kids.

03.02.093

Provide a method to enter information contained in the Child 

Registration Form (DSS-1820) to register children with NC 

Kids.

03.02.094

Provide a method to maintain information contained in the 

Child Registration Form (DSS-1820) to register children with 

NC Kids.
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03.02.095

Provide a method to generate the Child Registration Form 

(DSS-1820) to register children with NC Kids.

03.02.096

Provide a method to maintain all signature 

acknowledgement(s) of the Child Registration Form (DSS-

1820).

03.02.097

Provide a method to transmit electronically the Child 

Registration Form (DSS-1820) and any additional information 

attached to the form.

03.02.098

Provide a method to query information contained in the Child 

Registration Form (DSS-1820).

03.02.099

Provide a method to print a report of child registration data 

summarized by user-defined criteria.

03.02.100

Provide a method to display information contained in the 

Family Registration Form (DSS-1821) to register a family with 

NC Kids.

03.02.101

Provide a method to enter information contained in the Family 

Registration Form (DSS-1821) to register a family with NC 

Kids.

03.02.102

Provide a method to maintain information contained in the 

Family Registration Form (DSS-1821) to register a family with 

NC Kids.

03.02.103

Provide a method to generate the Family Registration Form 

(DSS-1821) to register a family with NC Kids.

03.02.104

Provide a method to maintain all signature 

acknowledgement(s) of the Family Registration Form (DSS-

1821).

03.02.105

Provide a method to transmit electronically the Family 

Registration Form (DSS-1821) and any additional information 

attached to the form.

03.02.106

Provide a method to query information contained in the Family 

Registration Form (DSS-1821).

03.02.107

Provide a method to display the information contained on the 

Request for Legal Risk Search Form (DSS-5225) to register 

legal risk (not yet legally free) children with NC Kids.

03.02.108

Provide a method to enter the information contained on the 

Request for Legal Risk Search Form (DSS-5225) to register 

legal risk (not yet legally free) children with NC Kids.

03.02.109

Provide a method to maintain the information contained on the 

Request for Legal Risk Search Form (DSS-5225) to register 

legal risk (not yet legally free) children with NC Kids.

03.02.110

Provide a method to generate the Request for Legal Risk 

Search Form (DSS-5225) to register legal risk (not yet legally 

free) children with NC Kids.

03.02.111

Provide a method to maintain all signature 

acknowledgement(s) of the Request for Legal Risk Search 

Form (DSS-5225).

03.02.112

Provide a method to transmit electronically the Request for 

Legal Risk Search Form (DSS-5225) and any additional 

information attached to the form.

03.02.113

Provide a method to query information contained in the 

Request for Legal Risk Search Form (DSS-5225).

03.02.114

Provide a method to alert worker of overdue NC Kids 

registrations as defined by policy and procedure.

03.02.115

Provide a method to display adoption inquiries for a child by 

prospective adoptive family(s).

03.02.116

Provide a method to enter adoption inquiries for a child by 

prospective adoptive family(s).

03.02.117

Provide a method to maintain adoption inquiries for a child by 

prospective adoptive family(s).
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03.02.118

Provide a method to generate adoption inquiries for a child by 

prospective adoptive family(s).

03.02.119

Provide a method to calculate a match between child and 

family by predefined preferences currently contained on Child 

Registration Form (DSS-1820).

03.02.120

Provide a method to calculate a match between child and 

family by predefined preferences currently contained on Family 

Registration Form (DSS-1821).

03.02.121

Provide a method to display information on potential 

placement resources.

03.02.122

Provide a method to enter information on potential placement 

resources.

03.02.123

Provide a method to maintain information on potential 

placement resources.

03.02.124

Provide a method to generate information on potential 

placement resources.

03.02.125

Provide a method to query information on potential placement 

resources.

03.02.126

Provide a method to maintain the relationships between 

adopted children and any siblings.

03.02.127

Provide a method to prompt worker to explore possible 

placements with adopted sibling's family when child(ren) 

become legally free for adoption.

03.02.128

Provide a method to display the information contained on the 

Adoptive Family Selection Scale.

03.02.129

Provide a method to enter the information contained on the 

Adoptive Family Selection Scale.

03.02.130

Provide a method to maintain the information contained on the 

Adoptive Family Selection Scale.

03.02.131

Provide a method to generate the information contained on the 

Adoptive Family Selection Scale.

03.02.132

Provide a method to display adoption committee findings 

regarding each prospective potential adoptive family(s) and 

recommendations for selection of adoptive family for a child.

03.02.133

Provide a method to enter adoption committee findings 

regarding each prospective potential adoptive family(s) and 

recommendations for selection of adoptive family for a child.

03.02.134

Provide a method to maintain adoption committee findings 

regarding each prospective potential adoptive family(s) and 

recommendations for selection of adoptive family for a child.

03.02.135

Provide a method to print the adoption committee findings 

regarding each prospective potential adoptive family(s) and 

recommendations for selection of adoptive family for a child.

03.02.136

Provide a method to display information contained in the 

Adoption Selection Committee Notification Letter to inform the 

non-selected family of committee decision.

03.02.137

Provide a method to enter information contained in the 

Adoption Selection Committee Notification Letter to inform the 

non-selected family of committee decision.

03.02.138

Provide a method to maintain information contained in the 

Adoption Selection Committee Notification Letter to inform the 

non-selected family of committee decision.

03.02.139

Provide a method to generate an Adoption Selection 

Committee Notification Letter.

03.02.140

Provide a method to alert workers that a child is available for 

adoption in all 100 counties, and the adoptive summary profile 

is available for viewing.
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03.02.141

Provide a method to display date and outcomes of initial and 

subsequent preplacement visits.

03.02.142

Provide a method to enter date and outcomes of initial and 

subsequent preplacement visits.

03.02.143

Provide a method to maintain date and outcomes of initial and 

subsequent preplacement visits.

03.02.144

Provide a method to generate date and outcomes of initial and 

subsequent preplacement visits.

03.02.145

Provide a method to display schedule of preplacement visits 

and outcomes.

03.02.146

Provide a method to enter schedule of preplacement visits and 

outcomes.

03.02.147

Provide a method to maintain schedule of preplacement visits 

and outcomes.

03.02.148

Provide a method to generate the schedule of preplacement 

visits and outcomes.

03.02.149

Provide a method to alert worker of time frame for filing the 

Report on Proposed Adoption Form (DSS-1808) after 

documenting placement date for adoption.

03.02.150

Provide a method to associate placement resource information 

for siblings that have been placed separately.

03.02.151

Provide a method to display efforts and activities to help a 

child transition to an adoptive family.

03.02.152

Provide a method to enter efforts and activities to help a child 

transition to an adoptive family.

03.02.153

Provide a method to maintain efforts and activities to help a 

child transition to an adoptive family.

03.03.001

Provide a method to display the information contained in 

Adoption Services to Prospective Adoptive Parent Social 

Worker's Checklist to document completion of task/activities.

03.03.002

Provide a method to enter the information contained in 

Adoption Services to Adoptive Parent Social Worker's 

Checklist to document completion of task/activities.

03.03.003

Provide a method to maintain the information contained in 

Adoption Services to Prospective Adoptive Parent Social 

Worker's Checklist to document completion of task/activities.

03.03.004

Provide a method to generate the Adoption Services to 

Prospective Adoptive Parent Social Worker's Checklist.

03.03.005

Provide a method to display information contained in the 

Information Sharing Acknowledgement Form (DSS-5246) to 

document adoption information that the family has received.

03.03.006

Provide a method to enter information contained in the 

Information Sharing Acknowledgement Form (DSS-5246) to 

document adoption information that the family has received.

03.03.007

Provide a method to maintain information contained in the 

Information Sharing Acknowledgement Form (DSS-5246) to 

document adoption information that the family has received.

03.03.008

Provide a method to generate the Information Sharing 

Acknowledgement Form (DSS-5246) to document adoption 

information that the family has received.

03.03.009

Provide a method to generate the Spanish version of the 

Information Sharing Acknowledgement Form (DSS-5246-sp) 

to document adoption information that the family has received.

03.03 Services to Prospective adoptive parent Vendor Response
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03.03.010

Provide a method to maintain all signature 

acknowledgement(s) of the Information Sharing 

Acknowledgement Form (DSS-5246).

03.03.011

Provide a method to display information contained in the 

Information Sharing Partnership Agreement (DSS-5247) to 

document adoption information received by the agency.

03.03.012

Provide a method to enter information contained in the 

Information Sharing Partnership Agreement (DSS-5247) to 

document adoption information received by the agency.

03.03.013

Provide a method to maintain information contained in the 

Information Sharing Partnership Agreement (DSS-5247) to 

document adoption information received by the agency.

03.03.014

Provide a method to generate information contained in the 

Information Sharing Partnership Agreement (DSS-5247) to 

document adoption information received by the agency.

03.03.015

Provide a method to maintain all signature 

acknowledgement(s) of the Information Sharing Partnership 

Agreement (DSS-5247).

03.03.016

Provide a method to display supervisory adoptive-parent visit 

dates and outcomes.

03.03.017

Provide a method to enter supervisory adoptive-parent visit 

dates and outcomes.

03.03.018

Provide a method to maintain supervisory adoptive-parent visit 

dates and outcomes.

03.03.019

Provide a method to alert the adoption worker of time frames 

for mandated reports of the supervisory visit with the family as 

determined by adoption policy or court order.

03.03.020

Provide a method to alert a worker of time frame for adoption-

court activity date as defined by policy, procedure, and court 

order.

03.03.021

Provide a method to alert the worker/supervisor of 

noncompliance with mandated adoption court activity time 

frame(s).

03.03.022

Provide a method to query demographic information in Vital 

Records, adoption agencies, and Clerk of Superior Court or 

other agencies as appropriate.

03.03.023

Provide a method to display demographic information in Vital 

Records, adoption agencies, and Clerk of Superior Court or 

other agencies as appropriate.

03.03.024

Provide a method to enter demographic information in Vital 

Records, adoption agencies, and Clerk of Superior Court or 

other agencies as appropriate.

03.03.025

Provide a method to maintain demographic information in Vital 

Records, adoption agencies, and Clerk of Superior Court or 

other agencies as appropriate.

03.03.026

Provide a method to electronically transmit information to the 

Vital Records system.

03.03.027

Provide a method to electronically receive information from the 

Vital Records system.

03.03.028

Provide a method to display adoption outcomes as defined in 

the Adoption and Safe Families Act of 1997.

03.03.029

Provide a method to enter adoption outcomes as defined in 

the Adoption and Safe Families Act of 1997.

03.03.030

Provide a method to maintain adoption outcomes as defined in 

the Adoption and Safe Families Act of 1997.

03.03.031

Provide a method to print adoption outcomes as defined in the 

Adoption and Safe Families Act of 1997.

03.03.032

Provide a method to display occurrences of adoption 

disruption.

03.03.033 Provide a method to enter occurrences of adoption disruption.

03-CW Page 48



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.03.034

Provide a method to maintain occurrences of adoption 

disruption.

03.03.035

Provide a method to generate occurrences of adoption 

disruption.

03.03.036

Provide a method to query occurrences and dates of adoption 

disruption.

03.03.037

Provide a method to display occurrences, dates of adoption 

dissolution, and permanency plan for a child.

03.03.038

Provide a method to enter occurrences, dates of adoption 

dissolution, and permanency plan for a child.

03.03.039

Provide a method to maintain occurrences, dates of adoption 

dissolution, and permanency plan for a child.

03.03.040

Provide a method to generate occurrences, dates of adoption 

dissolution, and permanency plan for a child.

03.03.041

Provide a method to query occurrences, dates of adoption 

dissolution, and permanency plan for a child.

03.03.042

Provide a method to display type of post-adoption services 

requested, date service was requested, date service was 

provided, and outcomes as defined in policy and procedure.

03.03.043

Provide a method to enter type of post-adoption services 

requested, date service was requested, date service was 

provided, and outcomes as defined in policy and procedure.

03.03.044

Provide a method to maintain type of post-adoption services 

requested, date service was requested, date service was 

provided, and outcomes as defined in policy and procedure.

03.03.045

Provide a method to print a report of post-adoption services as 

described in policy and procedure.

03.03.046

Provide a method to document family's income for the purpose 

of determining the rate/cost for requested service(s).

03.03.047

Provide a method to alert worker to complete a criminal record 

check prior to adoptive placement.

03.03.048

Provide a method to prompt worker to verify licensure status of 

the agency preparing preplacement assessment.

03.03.049

Provide a method to display information contained in the 

Preplacement Assessment for Adoptive Applicant outline to 

prepare an assessment of the prospective adoptive family.

03.03.050

Provide a method to enter information contained in the 

Preplacement Assessment for Adoptive Applicant outline to 

prepare an assessment of the prospective adoptive family.

03.03.051

Provide a method to maintain information contained in the 

Preplacement Assessment for Adoptive Applicant outline to 

prepare an assessment of the prospective adoptive family.

03.03.052

Provide a method to generate information contained in the 

Preplacement Assessment for Adoptive Applicant outline to 

prepare an assessment of the prospective adoptive family.

03.03.053

Provide a method to display the Preplacement Assessment for 

Adoptive Applicant narrative to document assessment of the 

prospective adoptive family.

03.03.054

Provide a method to enter the Preplacement Assessment for 

Adoptive Applicant narrative.

03.03.055

Provide a method to maintain the Preplacement Assessment 

for Adoptive Applicant narrative.

03.03.056

Provide a method to generate the Preplacement Assessment 

for Adoptive Applicant narrative.
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03.03.057

Provide a method to maintain all signature 

acknowledgement(s) of Preplacement Assessment for 

Adoptive Applicant narrative.

03.03.058

Provide a method to display an agency certification of 

preplacement assessment.

03.03.059

Provide a method to enter an agency certification of 

preplacement assessment.

03.03.060

Provide a method to maintain an agency certification of 

preplacement assessment.

03.03.061

Provide a method to generate an agency certification of 

preplacement assessment.

03.03.062

Provide a method to maintain acknowledgement of signatures 

on certification of preplacement assessment.

03.03.063

Provide a method to alert worker to have signature notarized 

on certification of preplacement assessment.

03.03.064

Provide a method to alert worker if prospective adoptive family 

had a previous unfavorable preplacement assessment.

03.03.065

Provide a method to display required trainings for placement 

resources.

03.03.066

Provide a method to enter required trainings for placement 

resources.

03.03.067

Provide a method to maintain required trainings for placement 

resources.

03.03.068

Provide a method to alert worker of preplacement-assessment 

expiration date as defined in policy and procedure.

03.03.069

Provide a method to alert worker when the preplacement 

assessment exceeds time frames for completion or update as 

mandated by policy or law.

03.03.070

Provide a method to calculate eligibility for reimbursement of 

non-recurring adoption expenses.

03.03.071

Provide a method to validate that an adoption has not been 

finalized prior to application for non-recurring adoption 

expenses.

03.03.072

Provide a method to display the information contained in 

Notice of Denial of Non-recurring Adoption Expenses 

Application to inform applicant of decision.

03.03.073

Provide a method to enter the information contained in Notice 

of Denial of Non-recurring Adoption Expenses Application to 

inform applicant of decision.

03.03.074

Provide a method to maintain the information contained in 

Notice of Denial of Non-recurring Adoption Expenses 

Application to inform applicant of decision.

03.03.075

Provide a method to generate the Notice of Denial of Non-

recurring Adoption Expenses Application.

03.03.076

Provide a method to maintain all signature 

acknowledgement(s) of Notice of Denial of Non-recurring 

Adoption Expenses Application.

03.03.077

Provide a method to display receipt of invoice of invoice for 

approval and payment of allowable expenses for 

reimbursement.

03.03.078

Provide a method to enter receipt of invoice for payment and 

approval of allowable expenses for reimbursement.

03.03.079

Provide a method to maintain receipt of invoice for payment 

and approval of allowable expenses for reimbursement.

03.03.080

Provide a method to generate a summary report of non-

recurring reimbursements for a specific time frame by user-

defined criteria.
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03.03.081

Provide a method to display adoption-assistance eligibility 

information for SSI recipient.

03.03.082

Provide a method to enter adoption-assistance eligibility 

information for SSI recipient.

03.03.083

Provide a method to maintain adoption-assistance eligibility 

information for SSI recipient.

03.04.001

Provide a method to display information contained in the 

Intake - Adoption Services Form to request adoption services.

03.04.002

Provide a method to enter information contained in the Intake - 

Adoption Services Form to request adoption services.

03.04.003

Provide a method to maintain information contained in the 

Intake - Adoption Services Form to request adoption services.

03.04.004

Provide a method to generate information contained in the 

Intake - Adoption Services Form to request adoption services.

03.04.005

Provide a method to maintain all signature 

acknowledgement(s) for the Intake - Adoption Services Form.

03.04.006

Provide a method to display checklist(s) of required tasks 

based on legal requirements for each type of adoption activity, 

and to indicate completion of the task/activity (Agency 

Adoption (Related and Non-related), Step-Parent Adoption, 

Independent Adoption, Relative Adoption, Adult Adoption, and 

Foreign Adoption to include Proxy).

03.04.007

Provide a method to enter checklist(s) of required tasks based 

on legal requirements for each type of adoption activity, and to 

indicate completion of task/activity (Agency Adoption (Related 

and Non-related), Step-Parent Adoption, Independent 

Adoption, Relative Adoption, Adult Adoption, and Foreign 

Adoption to include Proxy).

03.04.008

Provide a method to maintain checklist(s) of required tasks 

based on legal requirements for each type of adoption activity, 

and to indicate completion of task/activity (Agency Adoption 

(Related and Non-related), Step-Parent Adoption, Independent 

Adoption, Relative Adoption, Adult Adoption, and Foreign 

Adoption to include Proxy).

03.04.009

Provide a method to generate the selected forms defined in 

each type of Adoption Checklist(s) (Agency Adoption (Related 

and Non-related), Step-Parent Adoption, Independent 

Adoption, Relative Adoption, Adult Adoption, and Foreign 

Adoption to include Proxy).

03.04.010

Provide a method to validate demographic information, 

including placement date, for the petitioner(s) and child(ren) 

across adoption petition(s), vital record report, and Report on 

Proposed Adoption (DSS-1808). 

03.04.011

Provide a method to generate a Clerk of Court Transmittal 

Letter for adoption.

03.04.012

Provide a method to print the Foster Care and Adoption in 

North Carolina brochures (DSS-5133) to describe foster care 

and adoption programs.

03.04.013

Provide a method to print redacted version(s) of adoption 

information for release to authorized individual(s) as detailed in 

policy and/or dictated by user permissions.

03.04.014

Provide a method to display a motion to open an adoption 

record.

03.04.015 Provide a method to enter motion to open an adoption record.

03.04 CW Adoption Services
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03.04.016

Provide a method to maintain motion to open an adoption 

record.

03.04.017

Provide a method to generate motion to open an adoption 

record.

03.04.018 Provide a method to display order to open an adoption record.

03.04.019 Provide a method to enter order to open an adoption record.

03.04.020

Provide a method to maintain order to open an adoption 

record.

03.04.021

Provide a method to generate order to open an adoption 

record.

03.04.022

Provide a method to display information contained on the 

Adoptive Services Inter-Agency Agreement (DSS-1798) to 

facilitate communication and provision of services between 

adoption agencies.

03.04.023

Provide a method to enter information contained on the 

Adoptive Services Inter-Agency Agreement (DSS-1798).

03.04.024

Provide a method to maintain information contained on the 

Adoptive Services Inter-Agency Agreement (DSS-1798).

03.04.025

Provide a method to generate the Adoptive Services Inter-

Agency Agreement (DSS-1798).

03.04.026

Provide a method to maintain all signature 

acknowledgement(s) of Adoptive Services Inter-Agency 

Agreement (DSS-1798).

03.04.027

Provide a method to require that the entry of a non-stepparent 

adoption placement date complies with applicable policy and 

law, such as a date after certification of preplacement 

assessment, legal risk statement, legal clearance, or 

completion of Interstate Compact Report on Child's Placement 

Status- ICPC 100-B (DSS-1838). 

03.04.028

Provide a method to prompt worker that the spouse must join 

in the petition for adoption unless waiver is documented prior 

to Petition for Adoption of a Minor (Not Stepparent) Form (DSS-

1800) being completed. 

03.04.029

Provide a method to prompt worker to ensure that when an 

unmarried individual completes a Petition for Adoption of a 

Minor (Not Stepparent) Form (DSS-1800), no other petitioners 

are allowed.

03.04.030

Provide a method to prompt worker when adoptive parents 

documented on the Petition for Adoption of Minor Child (Not 

Stepparent) Form (DSS-1800) do not match with the Consent 

to Adoption by Parent, Guardian ad Litem, or Guardian Form 

(DSS-1802).

03.04.031

Provide a method to alert worker that Petition for Adoption of a 

Minor Child (Not Stepparent) Form (DSS-1800) must be filed 

within 30 days of placement date.

03.04.032 Provide a method to display the adoption placement date.

03.04.033 Provide a method to enter the adoption placement date.

03.04.034 Provide a method to maintain the adoption placement date.

03.04.035 Provide a method to query the adoption placement date.

03.04.036

Provide a method to display information contained on the 

Petition for Adoption of a Minor Child (Not Stepparent) Form 

(DSS-1800) to initiate adoption proceedings. 

03.04.037

Provide a method to enter information contained on the 

Petition for Adoption of a Minor Child (Not Stepparent) Form 

(DSS-1800) to initiate adoption proceedings. 
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03.04.038

Provide a method to maintain information contained on the 

Petition for Adoption of a Minor Child (Not Stepparent) Form 

(DSS-1800) to initiate adoption proceedings. 

03.04.039

Provide a method to generate the Petition for Adoption of a 

Minor Child (Not Stepparent) Form (DSS-1800) to initiate 

adoption proceedings. 

03.04.040

Provide a method to generate the Spanish version of the 

Petition for Adoption of a Minor Child (Not Stepparent) Form 

(DSS-1800-S) to initiate adoption proceedings. 

03.04.041

Provide a method to maintain all signature 

acknowledgement(s) of Petition for Adoption of a Minor Child 

(Not Stepparent) Form (DSS-1800). 

03.04.042

Provide a method to alert worker to have signature notarized 

on Petition for Adoption of a Minor Child (Not Stepparent) 

Form (DSS-1800). 

03.04.043

Provide a method to display information contained on the 

Agency's Consent to Adoption Form (DSS-1801) to grant 

consent to the adoption. 

03.04.044

Provide a method to enter information contained on the 

Agency's Consent to Adoption Form (DSS-1801) to grant 

consent to the adoption. 

03.04.045

Provide a method to maintain information contained on the 

Agency's Consent to Adoption Form (DSS-1801) to grant 

consent to the adoption. 

03.04.046

Provide a method to generate the Agency's Consent to 

Adoption Form (DSS-1801) to grant consent to the adoption. 

03.04.047

Provide a method to maintain all signature 

acknowledgement(s) of Agency's Consent to Adoption Form 

(DSS-1801). 

03.04.048

Provide a method to alert worker to have signature notarized 

on Agency's Consent to Adoption Form (DSS-1801). 

03.04.049

Provide a method to display information contained on the 

Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802) to grant consent to the adoption. 

03.04.050

Provide a method to enter information contained on the 

Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802) to grant consent to the adoption. 

03.04.051

Provide a method to maintain information contained on the 

Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802) to grant consent to the adoption. 

03.04.052

Provide a method to generate the Consent to Adoption by 

Parent, Guardian ad Litem, or Guardian Form (DSS-1802) to 

grant consent to the adoption. 

03.04.053

Provide a method to generate the Spanish version of the 

Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian form (DSS-1802-S) to grant consent to the adoption. 

03.04.054

Provide a method to maintain all signature 

acknowledgement(s) of Consent to Adoption by Parent, 

Guardian ad Litem, or Guardian Form (DSS-1802). 

03.04.055

Provide a method to alert worker to have signature notarized 

on Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802). 

03.04.056

Provide a method to display information contained on the 

Consent of Child for Adoption Form (DSS-1803) to grant 

consent to the adoption. 
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03.04.057

Provide a method to enter information contained on the 

Consent of Child for Adoption Form (DSS-1803) to grant 

consent to the adoption. 

03.04.058

Provide a method to maintain information contained on the 

Consent of Child for Adoption Form (DSS-1803) to grant 

consent to the adoption. 

03.04.059

Provide a method to generate the Consent of Child for 

Adoption Form (DSS-1803) to grant consent to the adoption. 

03.04.060

Provide a method to generate the Spanish version of the 

Consent of Child for Adoption Form (DSS-1803-S) to grant 

consent to the adoption. 

03.04.061

Provide a method to maintain all signature 

acknowledgement(s) of Consent of Child for Adoption Form 

(DSS-1803). 

03.04.062

Provide a method to alert worker to have signature notarized 

on Consent of Child for Adoption Form (DSS-1803).

03.04.063

Provide a method to display information contained on the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804) to release a child to an agency for adoption. 

03.04.064

Provide a method to enter information contained on the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804) to release a child to an agency for adoption. 

03.04.065

Provide a method to maintain information contained on the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804) to release a child to an agency for adoption. 

03.04.066

Provide a method to generate the Relinquishment of Minor for 

Adoption by Parent or Guardian Form (DSS-1804) to release a 

child to an agency for adoption. 

03.04.067

Provide a method to generate the Spanish version of the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804-S) to release a child to an agency for 

adoption. 

03.04.068

Provide a method to maintain all signature 

acknowledgement(s) of Relinquishment of Minor for Adoption 

by Parent or Guardian Form (DSS-1804). 

03.04.069

Provide a method to alert worker to have signature Notarized 

on Relinquishment of Minor for Adoption by Parent or 

Guardian Form (DSS-1804). 

03.04.070

Provide a method to prompt worker to obtain director's 

acceptance of Relinquishment of Minor for Adoption by Parent 

or Guardian Form (DSS-1804).

03.04.071

Provide a method to display information contained on the 

Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805) to revoke relinquishment of a child 

to an agency. 

03.04.072

Provide a method to enter information contained on the 

Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805) to revoke relinquishment of a child 

to an agency. 

03.04.073

Provide a method to maintain information contained on the 

Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805) to revoke relinquishment of a child 

to an agency. 

03.04.074

Provide a method to generate the Revocation of 

Relinquishment for Adoption by Parent or Guardian Form 

(DSS-1805) to revoke relinquishment of a child to an agency. 
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03.04.075

Provide a method to generate the Spanish version of the 

Revocation of Relinquishment for Adoption by Parent or 

Guardian form (DSS-1805-S) to revoke relinquishment of a 

child to an agency. 

03.04.076

Provide a method to maintain all signature 

acknowledgement(s) of Revocation of Relinquishment for 

Adoption by Parent or Guardian Form (DSS-1805).

03.04.077

Provide a method to alert worker to have signature Notarized 

on Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805).

03.04.078

Provide a method to display information contained on the 

Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806) to revoke consent of a 

child for adoption.

03.04.079

Provide a method to enter information contained on the 

Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806) to revoke consent of a 

child for adoption.

03.04.080

Provide a method to maintain information contained on the 

Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806) to revoke consent of a 

child for adoption.

03.04.081

Provide a method to generate the Revocation of Consent to 

Adoption by Parent, Guardian ad Litem, or Guardian Form 

(DSS-1806) to revoke consent of a child for adoption.

03.04.082

Provide a method to generate the Spanish version of the 

Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806-S) to revoke consent of a 

child for adoption.

03.04.083

Provide a method to maintain all signature 

acknowledgement(s) of Revocation of Consent to Adoption by 

Parent, Guardian ad Litem, or Guardian Form (DSS-1806).

03.04.084

Provide a method to alert worker to have signature notarized 

on Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806).

03.04.085

Provide a method to display information contained on the 

Order for Report on Proposed Adoption Form (DSS-1807) to 

complete the creation of a Report on Proposed Adoption.

03.04.086

Provide a method to enter information contained on the Order 

for Report on Proposed Adoption Form (DSS-1807) to 

complete the Report on Proposed Adoption.

03.04.087

Provide a method to maintain information contained on the 

Order for Report on Proposed Adoption Form (DSS-1807) to 

request, by a court order, the creation of a Report on 

Proposed Adoption.

03.04.088

Provide a method to generate the Order for Report on 

Proposed Adoption Form (DSS-1807) to request, by a court 

order, the creation of a Report on Proposed Adoption.

03.04.089

Provide a method to maintain all signature 

acknowledgement(s) on the Order for Report on Proposed 

Adoption Form (DSS-1807).

03.04.090

Provide a method to alert worker that the Report on Proposed 

Adoption Form (DSS-1808) is not required if stepparent and 

adoptee have resided together for more than two years.

03.04.091

Provide a method to prompt worker to document a 

recommendation of placement on the Report on Proposed 

Adoption Form (DSS-1808) prior to completion. 
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03.04.092

Provide a method to alert worker that the Report on Proposed 

Adoption Form (DSS-1808) must be completed within 60 days 

of receipt of the Order for Report on Proposed Adoption Form 

(DSS-1807).

03.04.093

Provide a method to alert worker that, if "agency" is the type of 

adoption indicated on the Report on Proposed Adoption Form 

(DSS-1808), then adoption subsidy information must be 

completed.

03.04.094

Provide a method to alert worker that, if "agency" is the type of 

adoption indicated on the Report on Proposed Adoption Form 

(DSS-1808), adoption subsidy funding source cannot be 

"State".

03.04.095

Provide a method to display information contained on the 

Report on Proposed Adoption Form (DSS-1808). (This is a 

Standardized Court Document utilized for NC adoptions that 

summarizes required adoption information: history of child, 

personal history of child, court action, special needs status, 

adoption assistance/financial support, history of birth parents, 

history of legal father, history of adoptive parents.)

03.04.096

Provide a method to enter information contained on the Report 

on Proposed Adoption Form (DSS-1808). 

03.04.097

Provide a method to maintain information contained on the 

Report on Proposed Adoption Form (DSS-1808). 

03.04.098

Provide a method to generate the Report on Proposed 

Adoption Form (DSS-1808).

03.04.099

Provide a method to maintain all signature 

acknowledgement(s) of Report on Proposed Adoption Form 

(DSS-1808). 

03.04.100

Provide a method to display notices of pending adoption to 

parties who have court-ordered visitation and/or custody 

based on policy.

03.04.101

Provide a method to enter notices of pending adoption to 

parties who have court-ordered visitation and/or custody 

based on policy.

03.04.102

Provide a method to maintain notices of pending adoption to 

parties who have court-ordered visitation and/or custody 

based on policy.

03.04.103

Provide a method to generate notices of pending adoption to 

parties who have court-ordered visitation and/or custody 

based on policy.

03.04.104

Provide a method to prompt worker to document obtainment of 

certified copies of original birth certificate(s) with translations 

and a certified copy of adoption decree with translations to 

complete the Report on Proposed Adoption Form (DSS-1808) 

for foreign adoptions. 

03.04.105

Provide a method to alert worker of need to request time 

extension for completion of Report on Proposed Adoption 

Form (DSS-1808).

03.04.106

Provide a method to document reason for time extension to 

complete Report on Proposed Adoption Form (DSS-1808).

03.04.107

Provide a method to apply rules of residency (Chapter 48) to 

the information documented on the Report on Proposed 

Adoption Form (DSS-1808) to determine legal jurisdiction for 

adoption proceedings. 

03.04.108

Provide a method to display information contained on the 

Instructions for Completing Form DSS-1808 Report on 

Proposed Adoption.

03.04.109

Provide a method to enter information contained on 

Instructions for Completing Form DSS-1808 Report on 

Proposed Adoption.
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03.04.110

Provide a method to maintain information contained on 

Instructions for Completing Form DSS-1808 Report on 

Proposed Adoption.

03.04.111

Provide a method to generate the Instructions for Completing 

Form DSS-1808 Report on Proposed Adoption.

03.04.112

Provide a method to display information contained on the 

Affidavit of Parentage Form (DSS-1809) to identify the child's 

parent(s). 

03.04.113

Provide a method to enter information contained on the 

Affidavit of Parentage Form (DSS-1809) to identify the child's 

parent(s). 

03.04.114

Provide a method to maintain information contained on the 

Affidavit of Parentage Form (DSS-1809) to identify the child's 

parent(s). 

03.04.115

Provide a method to generate the Affidavit of Parentage Form 

(DSS-1809) to identify the child's parent(s). 

03.04.116

Provide a method to generate the Spanish version of the 

Affidavit of Parentage Form (DSS-1809-S) to identify the 

child's parent(s). 

03.04.117

Provide a method to maintain all signature 

acknowledgement(s) of Affidavit of Parentage Form (DSS-

1809).

03.04.118

Provide a method to alert worker to have signature notarized 

on Affidavit of Parentage Form (DSS-1809).

03.04.119

Provide a method to display information contained on the 

Medical Examination as Part of Report to the Court Form 

(DSS-1811) to summarize a physician's statement of a child's 

health. 

03.04.120

Provide a method to enter information contained on the 

Medical Examination as Part of Report to the Court Form 

(DSS-1811) to summarize a physician's statement of a child's 

health. 

03.04.121

Provide a method to maintain information contained on the 

Medical Examination as Part of Report to the Court Form 

(DSS-1811) to summarize a physician's statement of a child's 

health. 

03.04.122

Provide a method to generate the Medical Examination as Part 

of Report to the Court Form (DSS-1811) to summarize a 

physician's statement of a child's health. 

03.04.123

Provide a method to generate the Spanish version of the 

Medical Examination as Part of Report to the Court Form 

(DSS-1811-S) to summarize a physician's statement of a 

child's health. 

03.04.124

Provide a method to display information regarding adoption 

parents' election of law option for finalization of adoption as 

dictated by policy and law.

03.04.125

Provide a method to enter information regarding adopting 

parents' election of law option for finalization of adoption as 

dictated by policy and law

03.04.126

Provide a method to maintain information regarding adopting 

parents' election of law option for finalization of adoption as 

dictated by policy and law.

03.04.127

Provide a method to generate information regarding adopting 

parents' election of law option for finalization of adoption as 

dictated by policy and law.

03.04.128

Provide a method to alert worker to document election of law 

for finalization of adoption as determined by policy and law.

03.04.129

Provide a method to maintain all signature 

acknowledgement(s) of Medical Examination as Part of Report 

to the Court Form (DSS-1811).
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03.04.130

Provide a method to alert worker that the Decree of Adoption 

Form (DSS-1814) must be filed no sooner that 90 days and no 

later than six months from the date of petition, unless waived.

03.04.131

Provide a method to alert worker that the adoptee must be in 

the physical custody of the petitioner at least 90 days prior to 

issuance of Decree of Adoption Form (DSS-1814).

03.04.132

Provide a method to display the information contained in the 

Decree of Adoption Form (DSS-1814) to declare the 

finalization of the adoption.

03.04.133

Provide a method to enter the information contained in the 

Decree of Adoption Form (DSS-1814) to declare the 

finalization of the adoption.

03.04.134

Provide a method to maintain the information contained in the 

Decree of Adoption Form (DSS-1814) to declare the 

finalization of the adoption.

03.04.135

Provide a method to generate the Decree of Adoption Form 

(DSS-1814) to declare the finalization of the adoption.

03.04.136

Provide a method to maintain all signature 

acknowledgement(s) of Decree of Adoption Form (DSS-1814).

03.04.137

Provide a method to alert worker to verify the Clerk of Superior 

Court Seal on the Decree of Adoption Form (DSS-1814).

03.04.138

Provide a method to display the information contained in the 

Report to Vital Records Form (DSS-1815) to provide an order 

to Vital Records to amend a child's original birth certificate.

03.04.139

Provide a method to enter the information contained in the 

Report to Vital Records Form (DSS-1815) to provide an order 

to Vital Records to amend a child's original birth certificate.

03.04.140

Provide a method to maintain the information contained in the 

Report to Vital Records Form (DSS-1815) to provide an order 

to Vital Records to amend a child's original birth certificate.

03.04.141

Provide a method to generate the Report to Vital Records 

Form (DSS-1815) to provide an order to Vital Records to 

amend a child's original birth certificate.

03.04.142

Provide a method to maintain all signature 

acknowledgement(s) on Report to Vital Records Form (DSS-

1815).

03.04.143

Provide a method to alert worker to verify the Clerk of Superior 

Court Seal on the Report to Vital Records Form (DSS-1815).

03.04.144

Provide a method to designate North Carolina as the 

issuing/delivering/providing party on the Report to Vital 

Records Form (DSS-1815) for issuance of certificate of 

identification.

03.04.145

Provide a method to prompt worker to designate North 

Carolina as the issuing/delivering/providing party on the 

Report to Vital Records Form (DSS-1815) prior to completion 

of the DSS-1815.

03.04.146

Provide a method to display a list of NC Clerk of Superior 

Court demographics.

03.04.147

Provide a method to enter a list of NC Clerk of Superior Court 

demographics.

03.04.148

Provide a method to maintain a list of NC Clerk of Superior 

Court demographics.

03.04.149

Provide a method to generate a list of NC Clerk of Superior 

Court demographics.
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03.04.150

Provide a method to query a list of NC Clerk of Superior Court 

demographics.

03.04.151

Provide a method to display a list of out-of-state Vital Record 

demographics.

03.04.152

Provide a method to enter a list of out-of-state Vital Record 

demographics.

03.04.153

Provide a method to maintain a list of out-of-state Vital Record 

demographics.

03.04.154

Provide a method to generate a list of out-of-state Vital Record 

demographics.

03.04.155

Provide a method to query a list of out-of-state Vital Record 

demographics.

03.04.156 Provide a method to display NC DSS Agencies demographics.

03.04.157 Provide a method to enter NC DSS Agencies demographics.

03.04.158

Provide a method to maintain NC DSS Agencies 

demographics.

03.04.159

Provide a method to generate NC DSS Agencies 

demographics.

03.04.160 Provide a method to query NC DSS Agencies demographics.

03.04.161

Provide a method to display a list of Private Child-Placing 

Agencies.

03.04.162

Provide a method to enter a list of Private Child-Placing 

Agencies.

03.04.163

Provide a method to maintain a list of Private Child-Placing 

Agencies.

03.04.164

Provide a method to generate a list of Private Child-Placing 

Agencies.

03.04.165

Provide a method to query a list of Private Child-Placing 

Agencies.

03.04.166

Provide a method to display Department of State, Washington, 

D.C. demographics. 

03.04.167

Provide a method to enter Department of State, Washington, 

D.C. demographics. 

03.04.168

Provide a method to maintain Department of State, 

Washington, D.C. demographics. 

03.04.169

Provide a method to generate Department of State, 

Washington, D.C. demographics. 

03.04.170

Provide a method to query Department of State, Washington, 

D.C. demographics. 

03.04.171

Provide a method to extract adoption case-unit information to 

create a submission file for transmission to Vital Records.

03.04.172 Provide a method to secure data sent to Vital Records.

03.04.173

Provide a method to display information contained in a motion 

to dismiss adoption petition.

03.04.174

Provide a method to enter information contained in a motion to 

dismiss adoption petition.

03.04.175

Provide a method to maintain information contained in a 

motion to dismiss adoption petition.

03.04.176

Provide a method to generate information contained in a 

motion to dismiss adoption petition.

03.04.177

Provide a method to display information contained in the 

Dismissal of Adoption Form (DSS-1816) to dismiss an 

adoption.

03.04.178

Provide a method to enter information contained in the 

Dismissal of Adoption Form (DSS-1816) to dismiss an 

adoption.
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03.04.179

Provide a method to maintain information contained in the 

Dismissal of Adoption Form (DSS-1816) to dismiss an 

adoption.

03.04.180

Provide a method to generate the Dismissal of Adoption Form 

(DSS-1816) to dismiss an adoption.

03.04.181

Provide a method to alert worker to verify the Clerk of Superior 

Court Seal on the Dismissal of Adoption Form (DSS-1816) to 

dismiss an adoption.

03.04.182

Provide a method to maintain all signature 

acknowledgement(s) on the Dismissal of Adoption Form (DSS-

1816).

03.04.183

Provide a method to display information on set-aside and/or 

dismissed adoptions.

03.04.184

Provide a method to enter information on set-aside and/or 

dismissed adoptions.

03.04.185

Provide a method to maintain information on set-aside and/or 

dismissed adoptions.

03.04.186

Provide a method to generate display information on set-aside 

and/or dismissed adoptions.

03.04.187 Provide a method to tag set-aside and/or dismissed adoptions.

03.04.188

Provide a method to display information contained in the 

Adoption Assistance Payment Authorization Notice (DSS-

2250) to authorize vendor reimbursement.

03.04.189

Provide a method to enter information contained in the 

Adoption Assistance Payment Authorization Notice (DSS-

2250) to authorize vendor reimbursement.

03.04.190

Provide a method to maintain information contained in the 

Adoption Assistance Payment Authorization Notice (DSS-

2250) to authorize vendor reimbursement.

03.04.191

Provide a method to generate the Adoption Assistance 

Payment Authorization Notice (DSS-2250) to authorize vendor 

reimbursement.

03.04.192

Provide a method to display information contained in the 

Adoption Assistance Eligibility Checklist Form (DSS-5012) to 

determine eligibility for adoption assistance.

03.04.193

Provide a method to enter information contained in the 

Adoption Assistance Eligibility Checklist Form (DSS-5012) to 

determine eligibility for adoption assistance.

03.04.194

Provide a method to maintain information contained in the 

Adoption Assistance Eligibility Checklist (DSS-5012) to 

determine eligibility for adoption assistance. 

03.04.195

Provide a method to generate the Adoption Assistance 

Eligibility Checklist (DSS-5012) to determine eligibility for 

adoption assistance. 

03.04.196

Provide a method to generate the Spanish version of the 

Adoption Assistance Eligibility Checklist (DSS-5012 SP) to 

determine eligibility for adoption assistance. 

03.04.197

Provide a method to maintain all signature 

acknowledgement(s) of Adoption Assistance Eligibility 

Checklist (DSS-5012).

03.04.198

Provide a method to display the information contained on the 

Title IV-E Adoption Assistance Eligibility (flow) to determine 

eligibility for benefits.

03.04.199

Provide a method to enter the information contained on Title IV-

E Adoption Assistance Eligibility (flow) to determine eligibility 

for benefits.

03.04.200

Provide a method to maintain the information contained on 

Title IV-E Adoption Assistance Eligibility (flow) to determine 

eligibility for benefits.
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03.04.201

Provide a method to calculate IV-E eligibility for an individual 

based on the IV-E information on the Determination of 

Eligibility Documentation/Verification for Adoption Assistance 

Eligibility Checklist (DSS-5012) and the Title IV-E Adoption 

Assistance Eligibility (flow).

03.04.202 Provide a method to query adoption assistance information. 

03.04.203

Provide a method to print a report of adoption assistance 

information summarized by user-defined criteria. 

03.04.204

Provide a method to display the information contained in the 

Adoption Assistance Annual Review Letter to redetermine 

eligibility for benefits.

03.04.205

Provide a method to enter the information contained in the 

Adoption Assistance Annual Review Letter to redetermine 

eligibility for benefits.

03.04.206

Provide a method to maintain the information contained in the 

Adoption Assistance Annual Review Letter to redetermine 

eligibility for benefits.

03.04.207

Provide a method to generate the Adoption Assistance Annual 

Review Letter.

03.04.208

Provide a method to display information contained in the North 

Carolina Adoption Assistance Agreement Form (DSS-5013) to 

document the type of assistance benefits, amount and funding 

source, and length of benefit contract.

03.04.209

Provide a method to enter information contained in the North 

Carolina Adoption Assistance Agreement Form (DSS-5013) to 

document the type of assistance benefits, amount and funding 

source, and length of benefit contract.

03.04.210

Provide a method to maintain information contained in the 

North Carolina Adoption Assistance Agreement Form (DSS-

5013) to document the type of assistance benefits, amount 

and funding source, and length of benefit contract. 

03.04.211

Provide a method to generate the Adoption Assistance North 

Carolina Agreement Form (DSS-5013) to document the type of 

assistance benefits, amount and funding source, and length of 

benefit contract.

03.04.212

Provide a method to generate the Spanish version of the 

Adoption Assistance North Carolina Agreement Form (DSS-

5013) to document the type of assistance benefits, amount 

and funding source, and length of benefit contract.

03.04.213

Provide a method to maintain all signature 

acknowledgement(s) of North Carolina Adoption Assistance 

Agreement Form (DSS-5013).

03.04.214

Provide a method to display the information contained on the 

Eligibility Information System, Low Income Energy System, 

and Child Placement Information Tracking System Refund 

Receipt Form (DSS-1656) to document collection of 

overpayment from client.

03.04.215

Provide a method to enter the information contained on the 

Eligibility Information System, Low Income Energy System, 

and Child Placement Information Tracking System Refund 

Receipt Form (DSS-1656) to document collection of 

overpayment from client.

03.04.216

Provide a method to maintain the information contained on the 

Eligibility Information System, Low Income Energy System, 

and Child Placement Information Tracking System Refund 

Receipt Form (DSS-1656) to document collection of 

overpayment from client.

03.04.217

Provide a method to generate the Eligibility Information 

System, Low Income Energy System, and Child Placement 

Information Tracking System Refund Receipt Form (DSS-

1656).
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03.04.218

Provide a method to calculate balance of remaining repayment 

of overpayments charged in error.

03.04.219

Provide a method to alert worker when payment is not 

received within a certain time frame.

03.04.220

Provide a method to associate repayment to a specific case-

unit.

03.04.221

Provide a method to display a case-management list of active 

adoption assistance recipients and/or potential recipients. 

03.04.222

Provide a method to enter a case-management list of active 

adoption assistance recipients and/or potential recipients. 

03.04.223

Provide a method to maintain a case-management list of 

active adoption assistance recipients and/or potential 

recipients. 

03.04.224

Provide a method to generate a case-management list of 

active adoption assistance recipients and/or potential 

recipients. 

03.04.225

Provide a method to query a case-management list of active 

adoption assistance recipients and/or potential recipients. 

03.04.226

Provide a method to print a report of active adoption 

assistance recipients and/or potential recipients summarized 

by user-defined criteria. 

03.04.227 Provide a method to query reimbursement authorizations.

03.04.228

Provide a method to print a report of reimbursement 

authorizations.

03.04.229 Provide a method to print a report of payment authorizations.

03.04.230

Provide a method to transmit payment authorizations to the 

North Carolina Accounting System (NCAS) and NC Office of 

the Controller.

03.04.231

Provide a method to receive a return receipt of transmissions 

from the North Carolina Accounting System (NCAS) and NC 

Office of the Controller. 

03.04.232

Provide a method to display information contained in the Child 

Placement and Payment System - Adoption Assistance Form 

(DSS-5095) to generate monthly adoption assistance 

reimbursement/payments to the adoptive family 

(reimbursement is to the DSS/provider and Payment is to the 

family).

03.04.233

Provide a method to enter information contained in the Child 

Placement and Payment System - Adoption Assistance Form 

(DSS-5095) to generate monthly adoption assistance 

reimbursement/payments to the adoptive family.

03.04.234

Provide a method to maintain information contained in the 

Child Placement and Payment System - Adoption Assistance 

Form (DSS-5095) to generate monthly adoption assistance 

reimbursement/payments to the adoptive family.

03.04.235

Provide a method to generate the Child Placement and 

Payment System - Adoption Assistance Form (DSS-5095) to 

generate monthly adoption assistance 

reimbursement/payments to the adoptive family.

03.04.236

Provide a method to automatically close Child Placement and 

Payment System - Adoption Assistance authorized 

reimbursement/payments upon recipient child's eighteenth 

(18th) birthday. 
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03.04.237

Provide a method to close Child Placement and Payment 

System - Adoption Assistance authorized 

reimbursement/payments by user-defined criteria as detailed 

in policy. 

03.04.238

Provide a method to indicate funding source for vendor 

payments (State funds are used for children relinquished to 

the custody of private agency(s); IV-B is used for children in 

the placement authority of DSS).

03.04.239

Provide a method to document when a Child Placement and 

Payment System - Adoption Assistance Form is used to 

authorize a vendor reimbursement. 

03.04.240

Provide a method to automatically authorize a Child Placement 

and Payment System - Adoption Assistance reimbursement 

request not to exceed the annual capped vendor 

reimbursement amount. 

03.04.241

Provide a method to automatically deny a Child Placement and 

Payment System - Adoption Assistance reimbursement 

request that exceeds the annual capped vendor 

reimbursement amount. 

03.04.242

Provide a method to calculate the balance when a Child 

Placement and Payment System - Adoption Assistance Form 

is used to authorize a vendor reimbursement. 

03.04.243

Provide a method to indicate non-recurring reimbursement 

(Federal funds IV-E).

03.04.244

Provide a method to document when a Child Placement and 

Payment System - Adoption Assistance Form is used to 

authorize a non-recurring reimbursement. 

03.04.245

Provide a method to automatically authorize a Child Placement 

and Payment System - Adoption Assistance non-recurring 

reimbursement request that does not exceed the capped 

reimbursement amount per adoption episode. 

03.04.246

Provide a method to automatically deny a Child Placement and 

Payment System - Adoption Assistance non-recurring 

reimbursement requested amount that exceeds the capped 

reimbursement amount. 

03.04.247

Provide a method to deny a Child Placement and Payment 

System - Adoption Assistance request for a non-recurring 

reimbursement that exceeds two (2) years after the decree of 

adoption. 

03.04.248

Provide a method to transmit completed Child Placement and 

Payment System - Adoption Assistance information to the 

North Carolina Accounting System (NCAS)/NC Office of the 

Controller to acknowledge reimbursement/payment approval 

by DSS to vendors or family. 

03.04.249

Provide a method to generate a return receipt from the North 

Carolina Accounting System/NC Office of the Controller to 

acknowledge Reimbursement/Payment transmittals. 

03.04.250

Provide a method to report Child Placement and Payment - 

Adoption Assistance information from the North Carolina 

Accounting System/NC Office of the Controller acknowledging 

Reimbursement to DSS. 

03.04.251

Provide a method to calculate monthly adoption assistance 

payment based on age of child, using predetermined rates.

03.04.252

Provide a method to prompt worker to ensure that required 

information is entered prior to submission of 

reimbursement/payment request/authorization as defined in 

policy.
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03.04.253

Provide a method to allow retroactive monthly cash payments 

up to six (6) months prior to month of initiating payment.

03.04.254

Provide a method to prompt worker to obtain information on 

the Non-Identifying Background Information Form (DSS-5102) 

and medical information on the Adoption Health History Form 

Part I (DSS 5103) at time of relinquishment.

03.04.255

Provide a method to display information contained in the Non-

Identifying Background Information Form (DSS-5102) to 

capture information on the birth family.

03.04.256

Provide a method to enter information contained in the Non-

Identifying Background Information Form (DSS-5102) to 

capture information on the birth family.

03.04.257

Provide a method to maintain information contained in the Non-

Identifying Background Information Form (DSS-5102) to 

capture information on the birth family.

03.04.258

Provide a method to generate the Non-Identifying Background 

Information Form (DSS-5102) to capture information on the 

birth family.

03.04.259

Provide a method to generate the Spanish version of the Non-

Identifying Background Information Form (DSS-5102-S) to 

capture information on the birth family.

03.04.260

Provide a method to maintain all signature 

acknowledgement(s) of the Non-Identifying Background 

Information Form (DSS-5102).

03.04.261

Provide a method to alert worker to have signature notarized 

on the Non-Identifying Background Information Form (DSS-

5102).

03.04.262

Provide a method to display an affidavit documenting the 

reason that information contained in the Non-Identifying 

Background Information Form (DSS-5102) is not available.

03.04.263

Provide a method to enter an affidavit documenting the reason 

that information contained in the Non-Identifying Background 

Information Form (DSS-5102) is not available.

03.04.264

Provide a method to maintain an affidavit documenting the 

reason that information contained in the Non-Identifying 

Background Information Form (DSS-5102) is not available.

03.04.265

Provide a method to generate an affidavit documenting the 

reason that information contained in the Non-Identifying 

Background Information Form (DSS-5102) is not available.

03.04.266

Provide a method to maintain all signature 

acknowledgement(s) of the affidavit documenting the reason 

that information contained in the Non-Identifying Background 

Information Form (DSS-5102) is not available.

03.04.267

Provide a method to display information contained in the 

Adoption Health History Form Part I (DSS-5103) to capture the 

medical information of the birth family.

03.04.268

Provide a method to enter information contained in the 

Adoption Health History Form Part I (DSS-5103) to capture the 

medical information of the birth family.

03.04.269

Provide a method to maintain information contained in the 

Adoption Health History Form Part I (DSS-5103) to capture the 

medical information of the birth family.

03.04.270

Provide a method to generate the Adoption Health History 

Form Part I (DSS-5103) to capture the medical information of 

the birth family.

03.04.271

Provide a method to generate the Spanish version of the 

Adoption Health History Form Part I (DSS-5103-S) to capture 

the medical information of the birth family.

03.04.272

Provide a method to maintain all signature 

acknowledgement(s) of the Adoption Health History Form Part 

I (DSS-5103).
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03.04.273

Provide a method to alert worker to have signature notarized 

on the Adoption Health History Form Part I (DSS-5103).

03.04.274

Provide a method to display an affidavit capturing the reason 

that information contained in the Adoption Health History Form 

Part I (DSS-5103) was not completed. 

03.04.275

Provide a method to enter an affidavit capturing the reason 

that information contained in the Adoption Health History Form 

Part I (DSS-5103) was not completed. 

03.04.276

Provide a method to maintain an affidavit capturing the reason 

that information contained in the Adoption Health History Form 

Part I (DSS-5103) was not completed. 

03.04.277

Provide a method to generate an affidavit capturing the reason 

that information contained in the Adoption Health History Form 

Part I (DSS-5103) was not completed. 

03.04.278

Provide a method to maintain all signature 

acknowledgement(s) of the affidavit capturing the reason that 

information contained in the Adoption Health History Form Part 

I (DSS-5103) was not completed. 

03.04.279

Provide a method to display information contained in the 

Adoption Assistance Program Payment Instructions Form 

(DSS-5115) to document a vendor's request for adoption 

reimbursement.

03.04.280

Provide a method to enter information contained in the 

Adoption Assistance Program Payment Instructions Form 

(DSS-5115) to document a vendor's request for adoption 

reimbursement.

03.04.281

Provide a method to maintain information contained in the 

Adoption Assistance Program Payment Instructions Form 

(DSS-5115) to document a vendor's request for adoption 

reimbursement.

03.04.282

Provide a method to generate the Adoption Assistance 

Payment Program Payment Instructions Form (DSS-5115) to 

document a vendor's request for adoption reimbursement.

03.04.283

Provide a method to generate the Spanish version of the 

Adoption Assistance Payment Program Payment Instructions 

Form (DSS-5115) to document a vendor's request for adoption 

reimbursement.

03.04.284

Provide a method to maintain all signature 

acknowledgement(s) of Adoption Assistance Payment 

Program Instructions Form (DSS-5115).

03.04.285

Provide a method to display information contained in the 

Denial of Paternity Form (DSS-5118) to allow the putative 

father to deny paternity of child.

03.04.286

Provide a method to enter information contained in the Denial 

of Paternity Form (DSS-5118) to allow the putative father to 

deny paternity of child.

03.04.287

Provide a method to maintain information contained in the 

Denial of Paternity Form (DSS-5118) to allow the putative 

father to deny paternity of child.

03.04.288

Provide a method to generate the Denial of Paternity Form 

(DSS-5118) to allow the putative father to deny paternity of 

child.

03.04.289

Provide a method to generate the Spanish version of the 

Denial of Paternity Form (DSS-5118-S) to allow the putative 

father to deny paternity of child.

03.04.290

Provide a method to maintain all signature 

acknowledgement(s) of Denial of Paternity (DSS-5118).

03.04.291

Provide a method to alert worker to have the signature 

notarized on the Denial of Paternity (DSS-5118).
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03.04.292

Provide a method to display information contained in the 

Application for Reimbursement of Non-Recurring Adoption 

Cost (DSS-5145) to determine eligibility.

03.04.293

Provide a method to enter information contained in the 

Application for Reimbursement of Non-Recurring Adoption 

Cost Form (DSS-5145) to determine eligibility.

03.04.294

Provide a method to maintain information contained in the 

Application for Reimbursement of Non-Recurring Adoption 

Cost (DSS-5145) to determine eligibility.

03.04.295

Provide a method to generate the Application for 

Reimbursement of Non-Recurring Adoption Cost (DSS-5145) 

to determine eligibility.

03.04.296

Provide a method to generate the Spanish version of the 

Application for Reimbursement of Non-Recurring Adoption 

Cost (DSS-5145) to determine eligibility.

03.04.297

Provide a method to maintain all signature 

acknowledgement(s) of Application for Reimbursement of Non-

Recurring Adoption Cost (DSS-5145).

03.04.298

Provide a method to display information contained in the 

Agreement for Reimbursement of Non-Recurring Adoption 

Costs (DSS-5146) to create an agreement between adoptive 

parents and agency of reimbursement of adoptive expenses 

for those eligible adoptive families.

03.04.299

Provide a method to enter information contained in the 

Agreement for Reimbursement of Non-Recurring Adoption 

Costs (DSS-5146) to create an agreement between adoptive 

parents and agency of reimbursement of adoptive expenses 

for those eligible adoptive families.

03.04.300

Provide a method to maintain information contained in the 

Agreement for Reimbursement of Non-Recurring Adoption 

Costs (DSS-5146) to create an agreement between adoptive 

parents and agency of reimbursement of adoptive expenses.

03.04.301

Provide a method to generate the Agreement for 

Reimbursement of Non-Recurring Adoption Costs Form (DSS-

5146) to create an agreement between adoptive parents and 

agency of reimbursement of adoptive expenses for those 

eligible adoptive families.

03.04.302

Provide a method to generate the Spanish version of the 

Agreement for Reimbursement of Non-Recurring Adoption 

Costs (DSS-5146) to create an agreement between adoptive 

parents and agency of reimbursement of adoptive expenses 

for those eligible adoptive families.

03.04.303

Provide a method to maintain all signature 

acknowledgement(s) of Agreement for Reimbursement of Non-

Recurring Adoption Costs Form (DSS-5146).

03.04.304

Provide a method to prompt worker to complete 

reimbursement request from the State or county upon 

completion of the Agreement for Reimbursement of Non-

Recurring Adoption Costs (DSS-5146).

03.04.305

Provide a method to prompt worker to complete the Request 

for Supplemental Adoption Assistance for HIV Positive 

Adopted Children (DSS-5159) when a child(ren)'s HIV status 

has been recorded in the Child Placement and Payment 

System - Adoption Assistance (DSS-5095) request. 

03.04.306

Provide a method to display information contained in the 

Request for Supplemental Adoption Assistance for HIV 

Positive Adopted Children (DSS-5159) to request monthly 

payment to adoptive parents of HIV children.
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03.04.307

Provide a method to enter information contained in the 

Request for Supplemental Adoption Assistance for HIV 

Positive Adopted Children (DSS-5159) to request monthly 

payment to adoptive parents of HIV children.

03.04.308

Provide a method to maintain information contained in the 

Request for Supplemental Adoption Assistance for HIV 

Positive Adopted Children (DSS-5159) to request monthly 

payment to adoptive parents of HIV children.

03.04.309

Provide a method to generate the Request for Supplemental 

Adoption Assistance for HIV Positive Adopted Children (DSS-

5159) to request monthly payment to adoptive parents of HIV 

children.

03.04.310

Provide a method to alert worker 90 days prior to a required 

annual redetermination when HIV Positive Adoption 

Assistance for HIV Positive Adopted Children is due.

03.04.311

Provide a method to alert worker when a required annual 

redetermination for HIV Positive Adoption Assistance for HIV 

Positive Adopted Children is overdue. 

03.04.312

Provide a method to calculate supplemental HIV-positive 

payments using the criteria detailed in policy.

03.04.313

Provide a method to calculate an adjustment to the 

supplemental HIV-positive payment when HIV status is 

changed. 

03.04.314

Provide a method to display information contained in the 

Physician Letter Regarding HIV Status of Child Form to 

document eligibility. 

03.04.315

Provide a method to enter information contained in the 

Physician Letter Regarding HIV Status of Child Form to 

document eligibility. 

03.04.316

Provide a method to maintain information contained in the 

Physician Letter Regarding HIV Status of Child Form to 

document eligibility. 

03.04.317

Provide a method to generate the Physician Letter Regarding 

HIV Status of Child Form. 

03.04.318

Provide a method to maintain all signature acknowledgment(s) 

on the Physician Letter Regarding HIV Status of Child Form.

03.04.319

Provide a method to require worker to enter a placement date 

for stepparent adoption that complies with policy, which is a 

date on or after the date of marriage.

03.04.320

Provide a method to alert worker that stepparent and child 

must reside together at least six (6) months from the date of 

marriage prior to filing of the Petition for Adoption of a Minor 

Child (Stepparent) Form (DSS-5162).

03.04.321

Provide a method to display information contained in the 

Petition for Adoption of a Minor Child (Stepparent) Form (DSS-

5162) to initiate adoption proceedings. 

03.04.322

Provide a method to enter information contained in the Petition 

for Adoption of a Minor Child (Stepparent) Form (DSS-5162) to 

initiate adoption proceedings. 

03.04.323

Provide a method to maintain information contained in the 

Petition for Adoption of a Minor Child (Stepparent) Form (DSS-

5162) to initiate adoption proceedings. 

03.04.324

Provide a method to generate the Petition for Adoption of a 

Minor Child (Stepparent) Form (DSS-5162) to initiate adoption 

proceedings. 

03.04.325

Provide a method to generate the Spanish version of the 

Petition for Adoption of a Minor Child (Stepparent) Form (DSS-

5162) to initiate adoption proceedings. 
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03.04.326

Provide a method to maintain all signature 

acknowledgement(s) of Petition for Adoption of a Minor Child 

(Stepparent) Form (DSS-5162).

03.04.327

Provide a method to alert worker to have signature notarized 

on the Petition for Adoption of a Minor Child (Stepparent) Form 

(DSS-5162).

03.04.328

Provide a method to display notice of pending adoption 

proceeding by petitioner to appropriate parties.

03.04.329

Provide a method to enter notice of pending adoption 

proceeding by petitioner to appropriate parties.

03.04.330

Provide a method to maintain notice of pending adoption 

proceeding by petitioner to appropriate parties.

03.04.331

Provide a method to generate notice of pending adoption 

proceeding by petitioner to appropriate parties.

03.04.332

Provide a method to display information on receipt of waiver of 

petitioner notice of pending adoption proceeding to appropriate 

parties.

03.04.333

Provide a method to enter information on receipt of waiver of 

petitioner notice of pending adoption proceeding to appropriate 

parties.

03.04.334

Provide a method to maintain information on receipt of waiver 

of petitioner notice of pending adoption proceeding to 

appropriate parties.

03.04.335

Provide a method to generate information on receipt of waiver 

of petitioner notice of pending adoption proceeding to 

appropriate parties.

03.04.336

Provide a method to display information contained in the 

Petition for Adult Adoption Form (DSS-5163) to initiate 

adoption proceedings. 

03.04.337

Provide a method to enter information contained in the Petition 

for Adult Adoption Form (DSS-5163) to initiate adoption 

proceedings. 

03.04.338

Provide a method to maintain information contained in the 

Petition for Adult Adoption Form (DSS-5163) to initiate 

adoption proceedings. 

03.04.339

Provide a method to generate the Petition for Adult Adoption 

Form (DSS-5163) to initiate adoption proceedings. 

03.04.340

Provide a method to generate the Spanish version of the 

Petition for Adult Adoption Form (DSS-5163) to initiate 

adoption proceedings. 

03.04.341

Provide a method to maintain all signature 

acknowledgement(s) of Petition for Adult Adoption Form (DSS-

5163).

03.04.342

Provide a method to alert worker to have signature notarized 

on the Petition for Adult Adoption Form (DSS-5163).

03.04.343

Provide a method to display information contained in the 

Consent to Adoption by Adult Adoptee Form (DSS-5164) to 

declare consent to be adopted as an adult.

03.04.344

Provide a method to enter information contained in the 

Consent to Adoption by Adult Adoptee Form (DSS-5164) to 

declare consent to be adopted as an adult.

03.04.345

Provide a method to maintain information contained in the 

Consent to Adoption by Adult Adoptee Form (DSS-5164) to 

declare consent to be adopted as an adult.

03.04.346

Provide a method to generate the Consent to Adoption by 

Adult Adoptee Form (DSS-5164) to declare consent to be 

adopted as an adult.

03.04.347

Provide a method to generate the Spanish version of the 

Consent to Adoption by Adult Adoptee Form (DSS-5164) to 

declare consent to be adopted as an adult.
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03.04.348

Provide a method to maintain all signature 

acknowledgement(s) of Consent to Adoption by Adult Adoptee 

Form (DSS-5164).

03.04.349

Provide a method to alert worker to have signature notarized 

on the Consent to Adoption by Adult Adoptee Form (DSS-

5164).

03.04.350

Provide a method to display information contained in the 

Consent to Adult Adoption by Spouse of Petitioner (Stepparent 

Adoption Only) Form (DSS-5165) to document a birth parent's 

consent for a spouse to adopt the birth parent's adult child.

03.04.351

Provide a method to enter information contained in the 

Consent to Adult Adoption by Spouse of Petitioner (Stepparent 

Adoption Only) Form (DSS-5165) to document a birth parent's 

consent for a spouse to adopt the birth parent's adult child.

03.04.352

Provide a method to maintain information contained in the 

Consent to Adult Adoption by Spouse of Petitioner (Stepparent 

Adoption Only) Form (DSS-5165) to document a birth parent's 

consent for a spouse to adopt the birth parent's adult child.

03.04.353

Provide a method to generate the Consent to Adult Adoption 

by Spouse of Petitioner (Stepparent Adoption Only) Form 

(DSS-5165) to document a birth parent's consent for a spouse 

to adopt the birth parent's adult child.

03.04.354

Provide a method to generate the Spanish version of the 

Consent to Adult Adoption by Spouse of Petitioner (Stepparent 

Adoption Only) Form (DSS-5165) to document a birth parent's 

consent for a spouse to adopt the birth parent's adult child.

03.04.355

Provide a method to maintain all signature 

acknowledgement(s) of Consent to Adult Adoption by Spouse 

of Petitioner (Stepparent Adoption Only) Form (DSS-5165).

03.04.356

Provide a method to alert worker to have signature notarized 

on the Consent to Adult Adoption by Spouse of Petitioner 

(Stepparent Adoption Only) Form (DSS-5165).

03.04.357

Provide a method to alert worker that Decree of Adult Adoption 

Form (DSS-5166) must be issued thirty (30) days after filing 

Petition for Adult Adoption Form (DSS-5163) or waived.

03.04.358

Provide a method to display information contained in the 

Decree of Adult Adoption Form (DSS-5166) to declare the 

finalization of the adult adoption.

03.04.359

Provide a method to enter information contained in the Decree 

of Adult Adoption Form (DSS-5166) to declare the finalization 

of the adult adoption.

03.04.360

Provide a method to maintain information contained in the 

Decree of Adult Adoption Form (DSS-5166) to declare the 

finalization of the adult adoption.

03.04.361

Provide a method to generate the Decree of Adult Adoption 

Form (DSS-5166) to declare the finalization of the adult 

adoption.

03.04.362

Provide a method to maintain all signature 

acknowledgement(s) of Decree of Adult Adoption Form (DSS-

5166).

03.04.363

Provide a method to alert worker to have signature notarized 

on the Decree of Adult Adoption Form (DSS-5166).
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03.04.364

Provide a method to alert worker to obtain a waiver from Clerk 

of Superior Court if the Decree of Adult Adoption Form (DSS-

5166) is not issued within the time frame dictated in NC 

General Statute 48-2-605.

03.04.365

Provide a method to display information contained in the 

Report to Vital Records for Adult Adoption Form (DSS-5167) 

to provide an order to Vital Records to amend an adult original 

birth certificate.

03.04.366

Provide a method to enter information contained in the Report 

to Vital Records for Adult Adoption Form (DSS-5167) to 

provide an order to Vital Records to amend an adult original 

birth certificate.

03.04.367

Provide a method to maintain information contained in the 

Report to Vital Records for Adult Adoption Form (DSS-5167) 

to provide an order to Vital Records to amend an adult original 

birth certificate.

03.04.368

Provide a method to generate the Report to Vital Records for 

Adult Adoption Form (DSS-5167) to provide an order to Vital 

Records to amend an adult original birth certificate.

03.04.369

Provide a method to generate the Spanish version of Report to 

Vital Records for Adult Adoption Form (DSS-5167) to provide 

an order to Vital Records to amend an adult original birth 

certificate.

03.04.370

Provide a method to maintain all signature 

acknowledgement(s) of Report to Vital Records for Adult 

Adoption Form (DSS-5167).

03.04.371

Provide a method to alert worker to have signature notarized 

on the Report to Vital Records for Adult Adoption Form (DSS-

5167). 

03.04.372

Provide a method to display information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of a consent.

03.04.373

Provide a method to enter information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of a consent.

03.04.374

Provide a method to maintain information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of a consent.

03.04.375

Provide a method to generate information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of a consent.

03.04.376

Provide a method to generate the Spanish version of the 

information contained in the Revocation of Child's Consent to 

Adoption Form (DSS-5168) to allow a child to declare 

revocation of a consent.

03.04.377

Provide a method to maintain all signature 

acknowledgement(s) of Revocation of Child's Consent to 

Adoption Form (DSS-5168).

03.04.378

Provide a method to alert worker to have signature notarized 

on the Revocation of Child's Consent to Adoption Form (DSS-

5168).

03.04.379

Provide a method to prompt worker when adoptive parents 

documented on the Petition for Adoption of Minor Child 

(Stepparent) (DSS-5162) do not match with the Consent to 

Adoption by Parent Who is Spouse of Stepparent Form (DSS-

5189).

03.04.380

Provide a method to display information contained in the 

Consent of Child for Adoption (Stepparent Adoption) Form 

(DSS-5169) to document a child's consent for a stepparent's 

adoption of the child.
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03.04.381

Provide a method to enter information contained in the 

Consent of Child for Adoption (Stepparent Adoption) Form 

(DSS-5169) to document a child's consent for a stepparent's 

adoption of the child.

03.04.382

Provide a method to maintain information contained in the 

Consent of Child for Adoption (Stepparent Adoption) Form 

(DSS-5169) to document a child's consent for a stepparent's 

adoption of the child.

03.04.383

Provide a method to generate information contained in the 

Consent of Child for Adoption (Stepparent Adoption) Form 

(DSS-5169) to document a child's consent for a stepparent's 

adoption of the child.

03.04.384

Provide a method to generate the Spanish version of the 

information contained in the Consent of Child for Adoption 

(Stepparent Adoption) Form (DSS-5169) to document a child's 

consent for a stepparent's adoption of the child.

03.04.385

Provide a method to maintain all signature 

acknowledgement(s) of Consent of Child for Adoption 

(Stepparent Adoption) Form (DSS-5169).

03.04.386

Provide a method to alert worker to have signature notarized 

on the Consent of Child for Adoption (Stepparent Adoption) 

Form (DSS-5169).

03.04.387

Provide a method to display information contained in the 

Consent to Adoption by Parent Who is Spouse of Stepparent 

(Stepparent Adoption) Form (DSS-5189) to document a birth 

parent's consent for a spouse to adopt the birth parent's minor 

child.

03.04.388

Provide a method to enter information contained in the 

Consent to Adoption by Parent Who is Spouse of Stepparent 

(Stepparent Adoption) Form (DSS-5189) to document a birth 

parent's consent for a spouse to adopt the birth parent's minor 

child.

03.04.389

Provide a method to maintain information contained in the 

Consent to Adoption by Parent Who is Spouse of Stepparent 

(Stepparent Adoption) Form (DSS-5189) to document a birth 

parent's consent for a spouse to adopt the birth parent's minor 

child.

03.04.390

Provide a method to generate information contained in the 

Consent to Adoption by Parent Who is Spouse of Stepparent 

(Stepparent Adoption) Form (DSS-5189) to document a birth 

parent's consent for a spouse to adopt the birth parent's minor 

child.

03.04.391

Provide a method to generate the Spanish version of the 

information contained in the Consent to Adoption by Parent 

Who is Spouse of Stepparent (Stepparent Adoption) Form 

(DSS-5189 S) to document a birth parent's consent for a 

spouse to adopt the birth parent's minor child.

03.04.392

Provide a method to maintain all signature 

acknowledgement(s) of Consent to Adoption by Parent Who is 

Spouse of Stepparent (Stepparent Adoption) Form (DSS-

5189).

03.04.393

Provide a method to alert worker to have signature notarized 

on the Consent to Adoption by Parent Who is Spouse of 

Stepparent (Stepparent Adoption) Form (DSS-5189).

03.04.394

Provide a method to display information contained in the 

Consent to Adoption by Parent Who is Not the Spouse of 

Stepparent (Stepparent Adoption) Form (DSS-5190) to 

document a birth parent's consent for a new spouse to adopt 

the birth parent's minor child.
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03.04.395

Provide a method to prompt worker when adoptive parents 

documented on the Petition for Adoption of A Minor Child 

(Stepparent) (DSS-5162) do not match with the Consent to 

Adoption by Parent Who is Not the Spouse of Stepparent 

(DSS-5190).

03.04.396

Provide a method to enter information contained in the 

Consent to Adoption by Parent Who is Not the Spouse of 

Stepparent (Stepparent Adoption) Form (DSS-5190) to 

document a birth parent's consent for a new spouse to adopt 

the birth parent's minor child.

03.04.397

Provide a method to maintain information contained in the 

Consent to Adoption by Parent Who is Not the Spouse of 

Stepparent (Stepparent Adoption) Form (DSS-5190) to 

document a birth parent's consent for a new spouse to adopt 

the birth parent's minor child.

03.04.398

Provide a method to generate information contained in the 

Consent to Adoption by Parent Who is Not the Spouse of 

Stepparent (Stepparent Adoption) Form (DSS-5190) to 

document a birth parent's consent for a new spouse to adopt 

the birth parent's minor child.

03.04.399

Provide a method to generate the Spanish version of the 

information contained in the Consent to Adoption by Parent 

Who is Not the Spouse of Stepparent (Stepparent Adoption) 

Form (DSS-5190) to document a birth parent's consent for a 

new spouse to adopt the birth parent's minor child.

03.04.400

Provide a method to maintain all signature 

acknowledgement(s) of Consent to Adoption by Parent Who is 

Not the Spouse of Stepparent (Stepparent Adoption) Form 

(DSS-5190).

03.04.401

Provide a method to alert worker to have signature notarized 

on the Consent to Adoption by Parent Who is Not the Spouse 

of Stepparent (Stepparent Adoption) Form (DSS-5190).

03.04.402

Provide a method to prompt worker to complete Affidavit 

Disclosure of Fees and Expenses Form (DSS-5191) as 

dictated in NC General Statues 48-10-103.

03.04.403

Provide a method to display information contained in the 

Affidavit Disclosure of Fees and Expenses Form (DSS-5191) 

to itemize fees and expenses incurred by the adoptive 

parent(s).

03.04.404

Provide a method to enter information contained in the 

Affidavit Disclosure of Fees and Expenses Form (DSS-5191) 

to itemize fees and expenses incurred by the adoptive 

parent(s).

03.04.405

Provide a method to maintain information contained in the 

Affidavit Disclosure of Fees and Expenses Form (DSS-5191) 

to itemize fees and expenses incurred by the adoptive 

parent(s).

03.04.406

Provide a method to generate information contained in the 

Affidavit Disclosure of Fees and Expenses Form (DSS-5191) 

to itemize fees and expenses incurred by the adoptive 

parent(s).

03.04.407

Provide a method to generate the Spanish version of the 

information contained in the Affidavit Disclosure of Fees and 

Expenses Form (DSS-5191) to itemize fees and expenses 

incurred by the adoptive parent(s).

03.04.408

Provide a method to maintain all signature 

acknowledgement(s) of Affidavit Disclosure of Fees and 

Expenses Form (DSS-5191).
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03.04.409

Provide a method to alert worker to have signature notarized 

on the Affidavit Disclosure of Fees and Expenses Form (DSS-

5191).

03.04.410

Provide a method to display information contained in the 

Special Children Adoption Incentive Fund - Request for 

Payment Form (DSS-5211) to request monthly supplemental 

adoption assistance payment from the NC Office of the 

Controller for the adoptive family.

03.04.411

Provide a method to enter information contained in the Special 

Children Adoption Incentive Fund - Request for Payment Form 

(DSS-5211) to request monthly supplemental adoption 

assistance payment from the NC Office of the Controller for 

the adoptive family.

03.04.412

Provide a method to maintain information contained in the 

Special Children Adoption Incentive Fund - Request for 

Payment Form (DSS-5211) to request monthly supplemental 

adoption assistance payment from the NC Office of the 

Controller for the adoptive family.

03.04.413

Provide a method to generate information contained in the 

Special Children Adoption Incentive Fund - Request for 

Payment Form (DSS-5211) to request monthly supplemental 

adoption assistance payment from the NC Office of the State 

Controller for the adoptive family.

03.04.414

Provide a method to maintain all signature acknowledgements 

contained in the Special Children Adoption Incentive Fund - 

Request for Payment Form (DSS-5211) to request monthly 

supplemental adoption assistance payment from the NC Office 

of the Controller for the adoptive family.

03.04.415

Provide a method for State DSS workers to electronically 

transmit authorization for payment of Special Children 

Adoption Incentive Fund to the North Carolina Accounting 

System/NC Office of the State Controller.

03.04.416

Provide a method to maintain a running balance for the 

allocation of special children adoption incentive fund.

03.04.417

Provide a method to display the information contained in the 

Special Children Adoption Incentive Fund NC Office of the 

Controller Memo to request monthly payments for families 

(attached to the Special Children Adoption Incentive Fund - 

Request for Payment Form (DSS-5211)).

03.04.418

Provide a method to enter the information contained in the 

Special Children Adoption Incentive Fund NC Office of the 

Controller Memo to request monthly payments for families 

(attached to the Special Children Adoption Incentive Fund - 

Request for Payment Form (DSS-5211))

03.04.419

Provide a method to maintain the information contained in the 

Special Children Adoption Incentive Fund NC Office of the 

Controller Memo to request monthly payments for families 

(attached to the Special Children Adoption Incentive Fund - 

Request for Payment Form (DSS-5211)).

03.04.420

Provide a method to generate the Special Children Adoption 

Incentive Fund NC Office of the Controller Memo (attached to 

the Special Children Adoption Incentive Fund - Request for 

Payment Form (DSS-5211)).

03.04.421

Provide a method to display the information contained in the 

Special Children Adoption Fund Form (DSS-1571, Part IV) for 

agencies to request reimbursement from State office.

03.04.422

Provide a method to enter the information contained in the 

Special Children Adoption Fund Form (DSS-1571, Part IV) for 

agencies to request reimbursement from State office.
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03.04.423

Provide a method to maintain the information contained in the 

Special Children Adoption Fund Form (DSS-1571, Part IV) for 

agencies to request reimbursement from State office.

03.04.424

Provide a method to generate the information contained in the 

Special Children Adoption Fund Form (DSS-1571, Part IV).

03.04.425

Provide a method to display the information contained on the 

Special Children Adoption Fund: Instructions to direct 

completion of form.

03.04.426

Provide a method to enter the information contained on the 

Special Children Adoption Fund: Instructions to direct 

completion of form.

03.04.427

Provide a method to maintain the information contained on the 

Special Children Adoption Fund: Instructions to direct 

completion of form.

03.04.428

Provide a method to generate the Special Children Adoption 

Fund: Instructions.

03.04.429

Provide a method to display information contained in the 

SCAF County Notification Letter of Approved Reimbursement 

to notify DSS of pending reimbursement.

03.04.430

Provide a method to enter information contained in the SCAF 

Notification Letter of Approved Reimbursement to notify DSS 

of pending reimbursement.

03.04.431

Provide a method to maintain information contained in the 

SCAF County Notification Letter of Approved Reimbursement 

to notify DSS of pending reimbursement.

03.04.432

Provide a method to generate information contained in the 

SCAF County Notification Letter of Approved Reimbursement.

03.04.433

Provide a method to display information contained in the 

SCAF Payment Authorization Letter to Controller Office to 

request reimbursement to agencies.

03.04.434

Provide a method to enter information contained in SCAF 

Payment Authorization Letter to Controller Office to request 

reimbursement to agencies.

03.04.435

Provide a method to maintain information contained in SCAF 

Payment Authorization Letter to Controller Office to request 

reimbursement to agencies.

03.04.436

Provide a method to generate SCAF Payment Authorization 

Letter to Controller Office based on compilation of information 

contained in Special Children Adoption Fund County 

Notification Letter of Approved Reimbursement for specified 

time frame.

03.04.437

Provide a method to update Allocation of Special Children 

Adoption Incentive Fund Balance when the Special Children 

Adoption Incentive Fund - Supplemental Adoption Assistance 

Agreement Form (DSS-5212) is completed to reflect 

encumbered funds.

03.04.438

Provide a method to display information contained in the 

Special Children Adoption Incentive Fund - Supplemental 

Adoption Assistance Agreement Form (DSS-5212) to 

document an agreement between DSS and the adoptive family 

to provide supplemental adoption assistance payment 

because of a child's special needs.

03.04.439

Provide a method to enter information contained in the Special 

Children Adoption Incentive Fund - Supplemental Adoption 

Assistance Agreement Form (DSS-5212) to document an 

agreement between DSS and the adoptive family to provide 

supplemental adoption assistance payment because of a 

child's special needs.
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03.04.440

Provide a method to maintain information contained in the 

Special Children Adoption Incentive Fund - Supplemental 

Adoption Assistance Agreement Form (DSS-5212) to 

document an agreement between DSS and the adoptive family 

to provide supplemental adoption assistance payment 

because of a child's special needs.

03.04.441

Provide a method to generate information contained in the 

Special Children Adoption Incentive Fund - Supplemental 

Adoption Assistance Agreement Form (DSS-5212) to 

document an agreement between DSS and the adoptive family 

to provide supplemental adoption assistance payment 

because of a child's special needs.

03.04.442

Provide a method to generate the Spanish version of the 

information contained in the Special Children Adoption 

Incentive Fund - Supplemental Adoption Assistance 

Agreement Form (DSS-5212) to document an agreement 

between DSS and the adoptive family to provide supplemental 

adoption assistance payment because of a child's special 

needs.

03.04.443

Provide a method to maintain all signature 

acknowledgement(s) of the Special Children Adoption 

Incentive Fund - Supplemental Adoption Assistance 

Agreement Form (DSS-5212).

03.04.444

Provide a method to display the information contained on the 

Special Children Adoption Incentive Fund - Verification of 

Child's Need for Daily Supervision Form (DSS-5213) to verify 

the child's need for one-on-one adult supervision.

03.04.445

Provide a method to enter the information contained on the 

Special Children Adoption Incentive Fund - Verification of 

Child's Need for Daily Supervision Form (DSS-5213) to verify 

the child's need for one-on-one adult supervision.

03.04.446

Provide a method to maintain the information contained on the 

Special Children Adoption Incentive Fund - Verification of 

Child's Need for Daily Supervision Form (DSS-5213) to verify 

the child's need for one-on-one adult supervision.

03.04.447

Provide a method to generate the Special Children Adoption 

Incentive Fund - Verification of Child's Need for Daily 

Supervision Form (DSS-5213) to verify the child's need for one-

on-one adult supervision.

03.04.448

Provide a method to maintain all signature 

acknowledgement(s) of the Special Children Adoption 

Incentive Fund - Verification of Child's Need for Daily 

Supervision Form (DSS-5213).

03.04.449

Provide a method to display the information contained on the 

Special Children Adoption Incentive Fund - Agency Verification 

of Legal Custody and Child's Living Arrangement for Past Six 

Months Form (DSS-5214) to verify the living arrangement and 

custody of a child during the six consecutive months prior to 

application.

03.04.450

Provide a method to enter the information contained on the 

Special Children Adoption Incentive Fund - Agency Verification 

of Legal Custody and Child's Living Arrangement for Past Six 

Months Form (DSS-5214) to verify the living arrangement and 

custody of a child during the six consecutive months prior to 

application.

03.04.451

Provide a method to maintain the information contained on the 

Special Children Adoption Incentive Fund - Agency Verification 

of Legal Custody and Child's Living Arrangement for Past Six 

Months Form (DSS-5214) to verify the living arrangement and 

custody of a child during the six consecutive months prior to 

application.
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03.04.452

Provide a method to generate the Special Children Adoption 

Incentive Fund - Agency Verification of Legal Custody and 

Child's Living Arrangement for Past Six Months Form (DSS-

5214) to verify the living arrangement and custody of a child 

during the six consecutive months prior to application.

03.04.453

Provide a method to maintain all signature 

acknowledgement(s) of the Special Children Adoption 

Incentive Fund - Agency Verification of Legal Custody and 

Child's Living Arrangement for Past Six Months Form (DSS-

5214).

03.04.454

Provide a method to display the information contained on the 

Special Children Adoption Incentive Fund - Verification of 

Child's Health Condition Form (DSS-5215) to document the 

child's health condition.

03.04.455

Provide a method to enter the information contained on the 

Special Children Adoption Incentive Fund - Verification of 

Child's Health Condition Form (DSS-5215) to document the 

child's health condition.

03.04.456

Provide a method to maintain the information contained on the 

Special Children Adoption Incentive Fund - Verification of 

Child's Health Condition Form (DSS-5215) to document the 

child's health condition.

03.04.457

Provide a method to generate the Special Children Adoption 

Incentive Fund - Verification of Child's Health Condition Form 

(DSS-5215) to document the child's health condition.

03.04.458

Provide a method to maintain all signature 

acknowledgement(s) of the Special Children Adoption 

Incentive Fund - Verification of Child's Health Condition Form 

(DSS-5215).

03.04.459

Provide a method to display the information contained on the 

Consent to Release of Identifying Information Form (DSS-

5218) for birth parents to authorize the adoption agency to 

release identifying information.

03.04.460

Provide a method to enter the information contained on the 

Consent to Release of Identifying Information Form (DSS-

5218) for birth parents to authorize the adoption agency to 

release identifying information.

03.04.461

Provide a method to maintain the information contained on the 

Consent to Release of Identifying Information Form (DSS-

5218) for birth parents to authorize the adoption agency to 

release identifying information.

03.04.462

Provide a method to generate the Consent to Release of 

Identifying Information Form (DSS-5218) for birth parents to 

authorize the adoption agency to release identifying 

information.

03.04.463

Provide a method to maintain all signature 

acknowledgement(s) of the Consent to Release of Identifying 

Information Form (DSS-5218).

03.04.464

Provide a method to alert worker to have signature notarized 

on the Consent to Release of Identifying Information Form 

(DSS-5218).

03.04.465

Provide a method to display the information contained on the 

Certificate of Delivery of Preplacement Assessment Form 

(DSS-5219) to acknowledge that a copy of the Preplacement 

Assessment for Adoptive Applicant was given to adoptive 

parent by the agency/petitioner/attorney.

03.04.466

Provide a method to enter the information contained on the 

Certificate of Delivery of Preplacement Assessment Form 

(DSS-5219).
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03.04.467

Provide a method to maintain the information contained on the 

Certificate of Delivery of Preplacement Assessment Form 

(DSS-5219).

03.04.468

Provide a method to generate the Certificate of Delivery of 

Preplacement Assessment Form (DSS-5219).

03.04.469

Provide a method to maintain all signature 

acknowledgement(s) of the Certificate of Delivery of 

Preplacement Assessment Form (DSS-5219).

03.04.470

Provide a method to alert worker to have signature notarized 

on the Certificate of Delivery of Preplacement Assessment 

Form (DSS-5219).

03.04.471

Provide a method to display the information contained in Clerk 

of Court Transmittal Letter to send adoption documents to 

Clerk of Superior Court's office for processing.

03.04.472

Provide a method to enter the information contained in Clerk of 

Court Transmittal Letter to send adoption documents to Clerk 

of Superior Court's office for processing.

03.04.473

Provide a method to maintain the information contained in 

Clerk of Court Transmittal Letter to send adoption documents 

to Clerk of Superior Court's office for processing.

03.04.474

Provide a method to generate the Clerk of Court Transmittal 

Letter to send adoption documents to Clerk of Superior Court's 

office for processing.

03.04.475

Provide a method to display information contained in the 

ICAMA Form 6.02 - Notice of Action (DSS-5248) to notify 

adoptive parents that Medicaid eligibility information has been 

sent to the new state of residence.

03.04.476

Provide a method to enter information contained in the ICAMA 

Form 6.02 - Notice of Action (DSS-5248) to notify adoptive 

parents that Medicaid eligibility information has been sent to 

the new state of residence.

03.04.477

Provide a method to maintain information contained in the 

ICAMA Form 6.02 - Notice of Action (DSS-5248) to notify 

adoptive parents that Medicaid eligibility information has been 

sent to the new state of residence.

03.04.478

Provide a method to generate information contained in the 

ICAMA Form 6.02 - Notice of Action (DSS-5248) to notify 

adoptive parents that Medicaid eligibility information has been 

sent to the new state of residence.

03.04.479

Provide a method to display information contained in the 

ICAMA Form 6.01 - Notice of Medicaid Eligibility/Case 

Activation (DSS-5249) to provide Medicaid eligibility 

information on children going to another state.

03.04.480

Provide a method to enter information contained in the ICAMA 

Form 6.01 - Notice of Medicaid Eligibility/Case Activation (DSS-

5249) to provide Medicaid eligibility information on children 

going to another state.

03.04.481

Provide a method to maintain information contained in the 

ICAMA Form 6.01 - Notice of Medicaid Eligibility/Case 

Activation (DSS-5249) to provide Medicaid eligibility 

information on children going to another state.

03.04.482

Provide a method to generate information contained in the 

ICAMA Form 6.01 - Notice of Medicaid Eligibility/Case 

Activation (DSS-5249) to provide Medicaid eligibility 

information on children going to another state.

03.04.483

Provide a method to maintain all signature 

acknowledgement(s) of the ICAMA Form 6.01 - Notice of 

Medicaid Eligibility/Case Activation (DSS-5249).
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03.04.484

Provide a method to display information contained in the 

ICAMA Form 6.03 - Report of Change in Child(ren)/Family 

Status (DSS-5250) to report a change in Medicaid eligibility to 

the receiving state.

03.04.485

Provide a method to enter information contained in the ICAMA 

Form 6.03 - Report of Change in Child(ren)/Family Status 

(DSS-5250) to report a change in Medicaid eligibility to the 

receiving state.

03.04.486

Provide a method to maintain information contained in the 

ICAMA Form 6.03 - Report of Change in Child(ren)/Family 

Status (DSS-5250) to report a change in Medicaid eligibility to 

the receiving state.

03.04.487

Provide a method to generate information contained in the 

ICAMA Form 6.03 - Report of Change in Child(ren)/Family 

Status (DSS-5250) to report a change in Medicaid eligibility to 

the receiving state.

03.04.488

Provide a method to display information contained in the 

Interstate Compact on the Placement of Children - Financial-

Medical Plan Form (DSS-5251) to designate the agency or 

individual responsible for financial and medical needs of the 

child.

03.04.489

Provide a method to enter information contained in the 

Interstate Compact on the Placement of Children - Financial-

Medical Plan Form (DSS-5251) to designate the agency or 

individual responsible for financial and medical needs of the 

child.

03.04.490

Provide a method to maintain information contained in the 

Interstate Compact on the Placement of Children - Financial-

Medical Plan Form (DSS-5251) to designate the agency or 

individual responsible for financial and medical needs of the 

child.

03.04.491

Provide a method to generate information contained in the 

Interstate Compact on the Placement of Children - Financial-

Medical Plan Form (DSS-5251) to designate the agency or 

individual responsible for financial and medical needs of the 

child.

03.04.492

Provide a method to maintain all signature 

acknowledgement(s) of the Interstate Compact on the 

Placement of Children - Financial-Medical Plan Form (DSS-

5251).

03.04.493

Provide a method to display information contained in the 

Interstate Compact on the Placement of Children - Sending 

State Priority Home Study Request Form (DSS-5252) to 

request an expedited home study (assessment) of a potential 

interstate placement resource.

03.04.494

Provide a method to enter information contained in the 

Interstate Compact on the Placement of Children - Sending 

State Priority Home Study Request Form (DSS-5252) to 

request an expedited home study (assessment) of a potential 

interstate placement resource.

03.04.495

Provide a method to maintain information contained in the 

Interstate Compact on the Placement of Children - Sending 

State Priority Home Study Request Form (DSS-5252) to 

request an expedited home study (assessment) of a potential 

interstate placement resource.

03.04.496

Provide a method to generate information contained in the 

Interstate Compact on the Placement of Children - Sending 

State Priority Home Study Request Form (DSS-5252) in order 

to request and expedited home study (assessment) of 

potential interstate placement resource.
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03.04.497

Provide a method to maintain all signature 

acknowledgement(s) of the Interstate Compact on the 

Placement of Children - Sending State Priority Home Study 

Request Form (DSS-5252).

03.04.498

Provide a method to display information contained in the 

Interstate Compact on the Placement of Children - Receiving 

State Priority Home Study Request Form (DSS-5253) to 

request an expedited home study (assessment) of a potential 

interstate placement resource.

03.04.499

Provide a method to enter information contained in the 

Interstate Compact on the Placement of Children - Receiving 

State Priority Home Study Request Form (DSS-5253) to 

request an expedited home study (assessment) of a potential 

interstate placement resource.

03.04.500

Provide a method to maintain information contained in the 

Interstate Compact on the Placement of Children - Receiving 

State Priority Home Study Request Form (DSS-5253) to 

request an expedited home study (assessment) of a potential 

interstate placement resource.

03.04.501

Provide a method to generate information contained in the 

Interstate Compact on the Placement of Children - Receiving 

State Priority Home Study Request Form (DSS-5253) to 

request an expedited home study (assessment) of a potential 

interstate placement resource.

03.04.502

Provide a method to display the information contained in the 

SFY 00-00 Reimbursement Report for Performance Based 

Contract Form to request reimbursement from the General 

Accounting NC Office of the Controller for provider.

03.04.503

Provide a method to enter the information contained in SFY 00-

00 Reimbursement Report for Performance Based Contract 

Form to request reimbursement from the General Accounting 

NC Office of the Controller for provider.

03.04.504

Provide a method to maintain the information contained in the 

SFY 00-00 Reimbursement Report for Performance Based 

Contract Form to request reimbursement from the General 

Accounting NC Office of the Controller for provider.

03.04.505

Provide a method to generate the information contained in the 

SFY 00-00 Reimbursement Report for Performance Based 

Contract Form.

03.04.506

Provide a method to maintain all signature 

acknowledgement(s) contained in the SFY 00-00 

Reimbursement Report for Performance Based Contract 

Form.

03.04.507

Provide a method to display the information contained in the 

Reimbursement Transmittal Form for agencies to request 

reimbursement from NC Division of Social Services.

03.04.508

Provide a method to enter the information contained in the 

Reimbursement Transmittal Form for agencies to request 

reimbursement from NC Division of Social Services.

03.04.509

Provide a method to maintain the information contained in the 

Reimbursement Transmittal Form for agencies to request 

reimbursement from NC Division of Social Services.

03.04.510

Provide a method to generate the Reimbursement Transmittal 

Form.

03.04.511

Provide a method to maintain all signature 

acknowledgement(s) contained in the Reimbursement 

Transmittal Form.

03.04.512

Provide a method to display the payment history for adoption 

assistance benefits and to sort by type, date received, name, 

county, amount, and funding source.
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03.04.513

Provide a method to enter the payment history for adoption 

assistance benefits and to sort by type, date received, name, 

county, amount, and funding source.

03.04.514

Provide a method to maintain the payment history for adoption 

assistance benefits and to sort by type, date received, name, 

county, amount, and funding source.

03.04.515

Provide a method to generate the payment history for adoption 

assistance benefits and to sort by type, date received, name, 

county, amount, and funding source.

03.04.516

Provide a method to calculate a master archive list of 

completed/set aside/dismissed adoptions.

03.04.517

Provide a method to display a master archive list of 

completed/set aside/dismissed adoptions.

03.04.518

Provide a method to enter a master archive list of 

completed/set aside/dismissed adoptions.

03.04.519

Provide a method to maintain a master archive list of 

completed/set aside/dismissed adoptions.

03.04.520

Provide a method to generate a master archive list of 

completed/set aside/dismissed adoptions.

03.04.521

Provide a method to query a master archive list of 

completed/set aside/dismissed adoptions.

03.04.522

Provide a method to display adoption information by specific 

criteria to include: active, completed, returned to Clerk of 

Superior Court, archived, pending, dismissed, set aside, 

unfavorable preplacement assessments, acknowledgement of 

paternity, motion to open adoption, and order to open 

adoption.

03.04.523

Provide a method to enter adoption information by specific 

criteria to include: active, completed, returned to Clerk of 

Superior Court, archived, pending, dismissed, set aside, 

unfavorable preplacement assessments, acknowledgement of 

paternity, motion to open adoption, and order to open 

adoption.

03.04.524

Provide a method to maintain adoption information by specific 

criteria to include: active, completed, returned to Clerk of 

Superior Court, archived, pending, dismissed, set aside, 

unfavorable preplacement assessments, acknowledgement of 

paternity, motion to open adoption, and order to open 

adoption.

03.04.525

Provide a method to generate adoption information by specific 

criteria to include: active, completed, returned to Clerk of 

Superior Court, archived, pending, dismissed, set aside, 

unfavorable preplacement assessments, acknowledgement of 

paternity, motion to open adoption, and order to open 

adoption.

03.04.526

Provide a method to query adoption information by specific 

criteria to include: active, completed, returned to Clerk of 

Superior Court, archived, pending, dismissed, set aside, 

unfavorable preplacement assessments, acknowledgement of 

paternity, motion to open adoption, and order to open 

adoption.

03.04.527

Provide a method to assign an indexing number to adoption 

proceedings for the purpose of tracking each adoption by NC 

DSS.

03.04.528

Provide a method to alert NC DSS worker that adoption 

proceeding is pending for review when indexing number has 

been assigned.

03.04.529 Provide a method to query Adoption Assistance Information.

03.04.530

Provide a method to print a report of Adoption Assistance 

Information summarized by user-defined criteria.
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03.04.531

Provide a method to allow extension of due dates for Adoption 

Services tasks and to document the reason for the extension.

03.04.532

Provide a method to print a report of adoption information 

records that are inconsistent with AFCARS Adoption Data 

Element Standards.

03.04.533

Provide a method to restrict user access to adoption records 

as defined in policy and procedure.

03.04.534

Provide a method to secure access to adoption cases only to 

roles associated with adoption workers.

03.04.535

Provide a method to restrict access to identifying information 

for finalized adoption cases.

03.04.536

Provide a method to temporarily view and generate identifying 

information from a finalized adoption case(s) as authorized by 

a county director/designee and/or court order.

03.04.537 Provide a method to maintain adoption case-unit status.

03.04.538

Provide a method to record information related to adoption 

services.

03.04.539

Provide a method to maintain information related to adoption 

services.

03.04.540 Provide a method to query adoption services information.

03.04.541

Provide a method to query adoption services information and 

generate reports based on user-identified criteria.

03.04.542 Provide a method to maintain adoption consents.

03.04.543

Provide a method to create and maintain a county DSS and 

private agency adoption contact listing that includes 

addresses.

03.04.544 Provide the ability to automate the notification-letter process.

03.04.545

Provide the ability to query information contained in Vital 

Record Letter for In-State Adoptions to issue an amended birth 

certificate.

03.04.546

Provide a method to display information contained in Vital 

Record Letter for In-State Adoptions to issue an amended birth 

certificate.

03.04.547

Provide a method to enter information contained in Vital 

Record Letter for In-State Adoptions to issue an amended birth 

certificate.

03.04.548

Provide a method to maintain information contained in Vital 

Record Letter for In-State Adoptions to issue an amended birth 

certificate.

03.04.549

Provide a method to generate the Vital Record Letter for In-

State Adoptions to issue an amended birth certificate.

03.04.550

Provide the ability to query information contained in Vital 

Record Letter for Out-of-State in Country Adoptions to issue 

an amended birth certificate.

03.04.551

Provide a method to display information contained in Vital 

Record Letter for Out-of-State in Country Adoptions to issue 

an amended birth certificate.

03.04.552

Provide a method to enter information contained in Vital 

Record Letter for Out-of-State in Country Adoptions to issue 

an amended birth certificate.

03.04.553

Provide a method to maintain information contained in Vital 

Record Letter for Out-of-State in Country Adoptions to issue 

an amended birth certificate.

03.04.554

Provide a method to generate the Vital Record Letter for Out-

of-State in Country Adoptions to issue an amended birth 

certificate.
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03.04.555

Provide the ability to query information contained in Dismissed 

Adoption Letter to notify the Clerk of Superior Court of 

permanent retention.

03.04.556

Provide a method to display information contained in 

Dismissed Adoption Letter to notify the Clerk of Superior Court 

of permanent retention.

03.04.557

Provide a method to enter information contained in Dismissed 

Adoption Letter to notify the Clerk of Superior Court of 

permanent retention.

03.04.558

Provide a method to maintain information contained in 

Dismissed Adoption Letter to notify the Clerk of Superior Court 

of permanent retention.

03.04.559

Provide a method to generate the Dismissed Adoption Letter 

to notify the Clerk of Superior Court of permanent retention.

03.04.560

Provide the ability to query information contained in the 

Adoptive Parent North Carolina Born Adoption Letter.

03.04.561

Provide a method to display information contained in the 

Adoptive Parent North Carolina Born Adoption Letter.

03.04.562

Provide a method to enter information contained in the 

Adoptive Parent North Carolina Born Adoption Letter 

03.04.563

Provide a method to maintain information contained in the 

Adoptive Parent North Carolina Born Adoption Letter to 

request amended birth certificate.

03.04.564

Provide a method to generate the Adoptive Parent North 

Carolina Born Adoption Letter.

03.04.565

Provide the ability to query information contained in the 

Adoptive Parent Out of State Adoption Letter.

03.04.566

Provide a method to display information contained in the 

Adoptive Parent Out of State Adoption Letter to request an 

amended birth certificate.

03.04.567

Provide a method to enter information contained in the 

Adoptive Parent Out of State Adoption Letter to request an 

amended birth certificate.

03.04.568

Provide a method to maintain information contained in the 

Adoptive Parent Out of State Adoption Letter to request an 

amended birth certificate.

03.04.569

Provide a method to generate the Adoptive Parent Out of 

State Adoption Letter to request an amended birth certificate.

03.04.570

Provide the ability to query information contained in the 

Certificate of Identification (Foreign Born Child) Letter to 

request an amended birth certificate.

03.04.571

Provide a method to display information contained in the 

Certificate of Identification (Foreign Born Child) Letter to 

request a Certificate of Identification.

03.04.572

Provide a method to enter information contained in the 

Certificate of Identification (Foreign Born Child) Letter to 

request a Certificate of Identification.

03.04.573

Provide a method to maintain information contained in the 

Certificate of Identification (Foreign Born Child) Letter to 

request a Certificate of Identification.

03.04.574

Provide a method to generate the Certificate of Identification 

(Foreign Born Child) Letter to request a Certificate of 

Identification.

03.04.575

Provide the ability to query information contained in the Adult 

Adoption Letter to request an amended birth certificate.

03.04.576

Provide a method to display information contained in the Adult 

Adoption Letter to request an amended birth certificate.
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03.04.577

Provide a method to enter information contained in the Adult 

Adoption Letter to request an amended birth certificate.

03.04.578

Provide a method to maintain information contained in the 

Adult Adoption Letter to request an amended birth certificate.

03.04.579

Provide a method to generate the Adult Adoption Letter to 

request an amended birth certificate.

03.04.580

Provide the ability to query information contained in the 

Department of State Letter to issue an amended birth 

certificate.

03.04.581

Provide a method to display information contained in the 

Department of State Letter.

03.04.582

Provide a method to enter information contained in the 

Department of State Letter to issue an amended birth 

certificate.

03.04.583

Provide a method to maintain information contained in the 

Department of State Letter to issue an amended birth 

certificate.

03.04.584

Provide a method to generate the Department of State Letter 

to issue an amended birth certificate.

03.04.585

Provide the ability to query information contained in Vital 

Record Letter for Foreign Adoptions to issue an amended birth 

certificate.

03.04.586

Provide a method to display information contained in the Vital 

Record Letter for Foreign Adoptions to issue an amended birth 

certificate.

03.04.587

Provide a method to enter information contained in the Vital 

Record Letter for Foreign Adoptions to issue an amended birth 

certificate.

03.04.588

Provide a method to maintain information contained in the Vital 

Record Letter for Foreign Adoptions to issue an amended birth 

certificate.

03.04.589

Provide a method to generate the Vital Record Letter for 

Foreign Adoptions to issue an amended birth certificate.

03.04.590

Provide a method to Index all adoptions processed in the state 

of North Carolina.

03.04.591

Provide an online view that includes information provided in 

the ADOPTATS - Monthly Adoption (Totals) report.

03.04.592

Provide a method to allow the user to create an output of the 

information provided in ADOPTATS - Monthly Adoption 

(Totals) report consistent with the online view of the same.

03.04.593

Provide an online view that includes information provided in 

AIMSLBL1 - Folder Labels.

03.04.594

Provide a method to allow the user to create an output of the 

information provided in AIMSLBL1 - Folder Labels consistent 

with the online view of the same.

03.04.595

Provide an online view that includes information provided in 

report AIMSRP2A - Pending Adoptions by County.

03.04.596

Provide a method to allow the user to create an output of the 

information provided in AIMSRP2A - Pending Adoptions by 

County report consistent with the online view of the same.

03.04.597

Provide an online view that includes information provided in 

AIMSRP2B - Pending Adoptions (Totals) report.

03.04.598

Provide a method to allow the user to create an output of the 

information provided in AIMSRP2B - Pending Adoptions 

(Totals) report consistent with the online view of the same.

03.04.599

Provide an online view that includes information provided in 

AIMSRPT1 - Completed Adoptions Report.
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03.04.600

Provide a method to allow the user to create an output of the 

information provided in AIMSRPT1 - Completed Adoptions 

Report consistent with the online view of the same.

03.04.601

Provide an online view that includes information provided in 

AIMSRPT1 - Completed Adoptions Report.

03.04.602

Provide a method to allow the user to create an output of the 

information provided in AIMSRPT1 - Completed Adoptions 

Report consistent with the online view of the same.

03.04.603

Provide an online view that includes information provided in 

AIMSRPT2 - Pending Adoptions - Breakdown by Type Report.

03.04.604

Provide a method to allow the user to create an output of the 

information provided in AIMSRPT2 - Pending Adoptions - 

Breakdown by Type Report consistent with the online view of 

the same.

03.04.605

Provide an online view that includes information provided in 

AIMSRP2B - Pending Adoptions (Totals) by County Report.

03.04.606

Provide a method to allow the user to create an output of the 

information provided in AIMSRP2B - Pending Adoptions 

(Totals) by County Report consistent with the online view of 

the same.

03.04.607

Provide an online view that includes information provided in 

AIMSRPT4 - Adoptive Parent Characteristics - Completed 

Cases Report. 

03.04.608

Provide a method to allow the user to create an output of the 

information provided in AIMSRPT4 - Adoptive Parent 

Characteristics - Completed Cases Report consistent with the 

online view of the same.

03.04.609

Provide an online view that includes information provided in 

AIMSRPT5 - Adoption Assistance Cases Report. 

03.04.610

Provide a method to allow the user to create an output of the 

information provided in AIMSRPT5 - Adoption Assistance 

Cases Report consistent with the online view of the same.

03.04.611

Provide an online view that includes information provided in 

AIMSRPT9 - Adoption Child Archive Listing Report. 

03.04.612

Provide a method to allow the user to create an output of the 

information provided in AIMSRPT9 - Adoption Child Archive 

Listing Report consistent with the online view of the same.

03.04.613

Provide an online view that includes information provided in 

AIMSRPTA - Adoption Adult Archive Listing Report. 

03.04.614

Provide a method to allow the user to create an output of the 

information provided in AIMSRPTA - Adoption Adult Archive 

Listing Report consistent with the online view of the same.

03.04.615

Provide an online view that includes information provided in 

HELPRPT - AIMS Help Database Report. 

03.04.616

Provide a method to allow the user to create an output of the 

information provided in HELPRPT - AIMS Help Database 

Report consistent with the online view of the same.

03.04.617

Provide an online view that includes information provided in 

LOOKRPT - AIMS Lookup Database Report. 

03.04.618

Provide a method to allow the user to create an output of the 

information provided in LOOKRPT - AIMS Lookup Database 

Report consistent with the online view of the same.
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03.04.619

Provide a method to extract AFCARS information and build a 

submission file.

03.04.620

Provide a method to extract North Carolina Vital Records 

information.

03.04.621

Provide a method to transmit Qualifying Data to North Carolina 

Vital Records.

03.05.001

Provide a method to alert a supervisor that a new report/case 

has been received.

03.05.002

Provide a method for receiving worker/team/supervisor to 

acknowledge receipt of a new intake report or new case-unit.

03.05.003 Provide a method to assign a case-unit to a worker.

03.05.004

Provide a method to reassign a case-unit to a different 

worker/team/supervisor.

03.05.005

Provide a method to alert worker/team/supervisor of case 

assignment.

03.05.006

Provide a method to display information contained in the 

Notification of Worker Assignment or Change in Worker 

Assignment Letter.

03.05.007

Provide a method to enter information contained in the 

Notification of Worker Assignment or Change in Worker 

Assignment Letter.

03.05.008

Provide a method to maintain information contained in the 

Notification of Worker Assignment or Change in Worker 

Assignment Letter.

03.05.009

Provide a method to generate information contained in the 

Notification of Worker Assignment or Change in Worker 

Assignment Letter.

03.05.010

Provide a method to display the information contained in the 

Reporter Notification Letter.

03.05.011

Provide a method to enter the information contained in the 

Reporter Notification Letter.

03.05.012

Provide a method to maintain the information contained in the 

Reporter Notification Letter.

03.05.013

Provide a method to generate the information contained in the 

Reporter Notification Letter.

03.05.014

Provide a method to display a supervisor's case-management 

report to include: date and time of case-unit assignment, case 

identifier, name of worker receiving assigned case-unit, name 

of case assigned to worker, type of case-unit, time frames for 

mandated services, compliance alerts, number of children in 

case-unit, total open cases, and court activity.

03.05.015

Provide a method to enter a supervisor's case-management 

report.

03.05.016

Provide a method to maintain a supervisor's case-

management report.

03.05.017

Provide a method to query a supervisor's case-management 

report.

03.05.018

Provide a method to print a supervisor's case-management 

report.

03.06.001

Provide a method to pend a case activity(s) requiring 

supervisory review/signature.

03.06.002

Provide a method to prompt worker when two-party/bi-level 

decision signatures fail to meet policy requirements.

03.06.003

Provide a method to alert the responsible person if pending 

item is not accessed and/or resolved within predefined time 

frames.

03.06 CW Bi-Level Decision

03.07 Case Creation & Retrieval

03.05 Assign Case
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03.07.001

Provide a method to display information on the CW Face 

Sheet Form (DSS-5186).

03.07.002

Provide a method to prepopulate the CW Face Sheet Form 

(DSS-5186) from intake data.

03.07.003

Provide a method to enter information on the CW Face Sheet 

Form (DSS-5186).

03.07.004

Provide a method to maintain information on the CW Face 

Sheet Form (DSS-5186).

03.07.005

Provide a method to generate information on the CW Face 

Sheet Form (DSS-5186).

03.07.006

Provide a method to query information from the CW Face 

Sheet Form (DSS-5186).

03.07.007

Provide a method to create a unique identifier for an 

unidentified individual.

03.07.008

Provide a method to assign a case-unit identifier for an 

unidentified individual.

03.08.001

Provide a method to query qualified Child and Family Team 

(CFT) Facilitators.

03.08.002

Provide a method to display qualified Child and Family Team 

(CFT) Facilitator demographics.

03.08.003

Provide a method to enter qualified Child and Family Team 

(CFT) Facilitator demographics.

03.08.004

Provide a method to maintain qualified Child and Family Team 

(CFT) Facilitator demographics.

03.08.005

Provide a method to display a list of all individuals associated 

with a selected case-unit, their roles, and their contact 

information.

03.08.006

Provide a method to generate a Child and Family Team (CFT) 

Confidentiality Agreement Sign In Sheet.

03.08.007

Provide a method to generate a Child and Family Team (CFT) 

Meeting Notification Form to all appropriate members of the 

Child and Family Team of scheduled CFT meetings according 

to policy and procedure.

03.08.008

Provide a method to display the Child and Family Team (CFT) 

Meeting Notification Form.

03.08.009

Provide a method to enter the information contained on the 

Child and Family Team (CFT) Meeting Notification Form.

03.08.010

Provide a method to maintain the information contained on the 

Child and Family Team (CFT) Meeting Notification Form.

03.08.011

Provide a method to maintain signature acknowledgements on 

the Child and Family Team (CFT) Meeting Notification Form.

03.08.012

Provide a method to display reasons for a Child and Family 

Team (CFT) meeting exclusion of appropriate children 

according to policy and procedure.

03.08.013

Provide a method to enter reasons for a Child and Family 

Team (CFT) meeting exclusion of appropriate children 

according to policy and procedure.

03.08.014

Provide a method to maintain reasons for a Child and Family 

Team (CFT) meeting exclusion of appropriate children 

according to policy and procedure.

03.08.015

Provide a method to access the Practice Guidelines for Family-

Centered Meetings.

03.08.016

Provide a method to display information contained in the In-

Home Family Services Agreement (DSS-5239) which 

documents decisions regarding risk(s), safety responses, plan 

objectives, outcome measures, personal goals, prescribed 

service provision, unmet needs and progress in following 

plans developed.

03.08 Child and Family Team Meeting (CFT) 
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03.08.017

Provide a method to enter information contained in the In-

Home Family Services Agreement (DSS-5239) which 

documents decisions regarding risk(s), safety responses, plan 

objectives, outcome measures, personal goals, prescribed 

service provision, unmet needs and progress in following 

plans developed.

03.08.018

Provide a method to maintain information contained in the In-

Home Family Services Agreement (DSS-5239) which 

documents decisions regarding risk(s), safety responses, plan 

objectives, outcome measures, personal goals, prescribed 

service provision, unmet needs and progress in following 

plans developed.

03.08.019

Provide a method to generate information contained in the In-

Home Family Services Agreement Form (DSS-5239), which 

documents decisions regarding risk(s), safety responses, plan 

objectives, outcome measures, personal goals, prescribed 

service provision, unmet needs, and progress in following the 

developed plans.

03.08.020

Provide a method to maintain all signature 

acknowledgement(s) of the In-Home Family Services 

Agreement Form (DSS-5239).

03.08.021

Provide a method to access the In-Home Family Services 

Agreement Completion Instructions.

03.08.022

Provide a method to alert worker to conduct a Child and 

Family Team meeting at mandated intervals.

03.08.023

Provide a method to alert worker to conduct a Child and 

Family Team meeting based on results of the NC Family Risk 

Reassessment of Abuse/Neglect (DSS-5226) according to 

policy and procedure.

03.08.024

Provide a method to alert social worker and supervisor of time 

frame non-compliance concerning Child And Family Team 

meeting(s).

03.08.025

Provide a method to display the information and outcomes 

contained on the Family Centered Meeting Evaluation Form.

03.08.026

Provide a method to enter information and outcomes 

contained on the Family Centered Meeting Evaluation Form.

03.08.027

Provide a method to maintain the information and outcomes 

contained on the Family Centered Meeting Evaluation Form.

03.08.028

Provide a method to generate information and outcomes 

contained on the Family Centered Meeting Evaluation Form.

03.08.029

Provide a method to display Child and Family Team (CFT) 

activity-specific narrative.

03.08.030

Provide a method to enter Child and Family Team (CFT) 

activity-specific narrative.

03.08.031

Provide a method to maintain Child and Family Team (CFT) 

activity-specific narrative.

03.09.001

Provide a method to display the Collateral Contact/Reference 

Questionnaire.

03.09.002

Provide a method to enter the information contained on the 

Collateral Contact/Reference Questionnaire.

03.09.003

Provide a method to maintain the information contained on the 

Collateral Contact/Reference Questionnaire.

03.09.004

Provide a method to generate the Collateral 

Contact/Reference Questionnaire.

03.09.005

Provide a method to display the request and receipt of 

hardcopy records from collateral contacts.

03.09 CW Collateral Contacts 
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03.09.006

Provide a method to enter the request and receipt of hardcopy 

records from collateral contacts.

03.09.007

Provide a method to maintain the request and receipt of 

hardcopy records from collateral contacts.

03.09.008

Provide a method to prompt worker of need for Release of 

Information Forms when professional collateral contacts are 

identified.

03.09.009

Provide a method to generate a Release of Information Form 

for a professional collateral contact.

03.09.010

Provide a method to maintain all signature 

acknowledgement(s) of the Release of Information Form for a 

professional collateral contacts.

03.09.011

Provide a method for system to associate client's Work First 

case worker as a collateral contact to a Child Welfare client.

03.09.012

Provide a method to prompt worker when collateral 

contact/individual named on the Structured Intake Report 

(DSS-1402) has not been interviewed as defined in policy prior 

to case decision.

03.10.001

Provide a method to display information contained on the 

Courtesy Assist Form.

03.10.002

Provide a method to enter information contained on the 

Courtesy Assist Form.

03.10.003

Provide a method to maintain information contained on the 

Courtesy Assist Form.

03.10.004

Provide a method to generate information contained on the 

Courtesy Assist Form.

03.10.005

Provide a method to display information contained on the 

Home Evaluation - Preplacement Assessment Form to assist 

in assessing household as a placement/visitation resource.

03.10.006

Provide a method to enter information contained on the Home 

Evaluation - Preplacement Assessment Form. 

03.10.007

Provide a method to maintain information contained on the 

Home Evaluation - Preplacement Assessment Form. 

03.10.008

Provide a method to generate information contained on the 

Home Evaluation - Preplacement Assessment Form.

03.10.009

Provide a method to alert intake supervisor of a new Courtesy 

Assist request.

03.10.010

Provide a method to alert designated person from requesting 

agency when requested Courtesy Assist service(s) has been 

completed.

03.10.011

Provide a method to alert worker when Courtesy Assist 

request time frames have not been met.

03.10.012

Provide a method to prompt worker to obtain supervisory 

approval on Courtesy Assist.

03.10.013

Provide a method to query Courtesy Assist requests to include 

date of request, service requested, the worker assigned, name 

of requesting county, individual/case identifiers, and outcome.

03.10.014

Provide a method to report Courtesy Assist requests, 

provisions, and outcomes.

03.11.001 Provide a method to access the expunction policy.

03.11.002

Provide a method to display the Personal Written Notice to 

Responsible Individual of Case Decision Form.

03.11.003

Provide a method to enter the Personal Written Notice to 

Responsible Individual of Case Decision Form.

03.11.004

Provide a method to maintain the Personal Written Notice to 

Responsible Individual of Case Decision Form.

03.10 CW Courtesy Assist

03.11 CW-CPS Expunction
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03.11.005

Provide a method to generate the Personal Written Notice to 

Responsible Individual of Case Decision Form.

03.11.006

Provide a method to query all requests for CPS expunction 

review.

03.11.007

Provide a method to display all requests for CPS expunction 

review.

03.11.008

Provide a method to enter all requests for CPS expunction 

review.

03.11.009

Provide a method to maintain all requests for CPS expunction 

review.

03.11.010

Provide a method to alert CPS case worker and supervisor of 

a request for a review of case decision and expunction.

03.11.011

Provide a method to calculate eligibility of an expunction 

request according to policy and procedure.

03.11.012 Provide a method to display outcome of expunction review.

03.11.013 Provide a method to enter outcome of expunction review.

03.11.014 Provide a method to maintain outcome of expunction review.

03.11.015

Provide a method to display Director's decision to expunge 

record in the Notification by the Director to Expunge 

Responsible Individual's Name Form.

03.11.016

Provide a method to enter the Notification by the Director to 

Expunge Responsible Individual's Name Form.

03.11.017

Provide a method to maintain the Notification by the Director to 

Expunge Responsible Individual's Name Form.

03.11.018

Provide a method to generate the Notification by the Director 

to Expunge Responsible Individual's Name Form.

03.11.019

Provide a method to display Director's decision to deny a 

request for expunction in the Notification by the Director 

Denying the Request for Expunction Form.

03.11.020

Provide a method to enter the Notification by the Director 

Denying the Request for Expunction Form.

03.11.021

Provide a method to maintain the Notification by the Director 

Denying the Request for Expunction Form.

03.11.022

Provide a method to generate the Notification by the Director 

Denying the Request for Expunction Form.

03.11.023

Provide a method to prompt worker to notify NC DSS of 

outcome of Director's case review within time frames as 

defined by policy and procedure.

03.11.024

Provide a method to display the Petition for Expunction from 

Responsible Individuals List Form (AOC-J-131).

03.11.025

Provide a method to enter the Petition for Expunction from 

Responsible Individuals List Form (AOC-J-131).

03.11.026

Provide a method to maintain the Petition for Expunction from 

Responsible Individuals List Form (AOC-J-131).

03.11.027

Provide a method to generate the Petition for Expunction from 

Responsible Individuals List Form (AOC-J-131).

03.11.028

Provide a method to prompt worker to notify NC DSS of the 

outcome of the District Attorney's case review within time 

frames defined by policy and procedure.

03.11.029

Provide a method to prompt worker to notify NC DSS of the 

outcome of District Court decision within time frames defined 

by policy and procedure.

03.11.030

Provide a method to query requests by employers to search 

the Responsible Individuals List for a prospective employee.

03.11.031

Provide a method to display the information contained on the 

Request for Information from the NC Responsible Individuals 

List Form (DSS-5268).
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03.11.032

Provide a method to enter the information contained on the 

Request for Information from the NC Responsible Individuals 

List Form (DSS-5268).

03.11.033

Provide a method to maintain the information contained on the 

Request for Information from the NC Responsible Individuals 

List Form (DSS-5268).

03.11.034

Provide a method to generate the information contained on the 

Request for Information from the NC Responsible Individuals 

List Form (DSS-5268).

03.11.035

Provide a method to query the Request for Information from 

the NC Responsible Individuals List Form (DSS-5268) based 

on user roles and permissions, and user-defined criteria.

03.12.001

Provide a method to display CPS intake information to include 

incoming CPS reports, type of inquiry, specific circumstance of 

reports, worker assignment, screening status, and outcome 

according to policy.

03.12.002

Provide a method to enter CPS intake information to include 

incoming CPS reports, type of inquiry, specific circumstance of 

reports, worker assignment, screening status, and outcome 

according to policy.

03.12.003

Provide a method to maintain CPS intake information to 

include incoming CPS reports, type of inquiry, specific 

circumstance of reports, worker assignment, screening status, 

and outcome according to policy.

03.12.004

Provide a method to query CPS intake information to include 

incoming CPS reports, type of inquiry, specific circumstance of 

reports, worker assignment, screening status, and outcome 

according to policy.

03.12.005

Provide a method to print CPS intake information to include 

incoming CPS reports, type of inquiry, specific circumstance of 

reports, worker assignment, screening status, and outcome 

according to policy.

03.12.006

Provide a method to limit client query capabilities to role 

assignment and county permissions as designated in policy 

and mandated by law.

03.12.007

Provide a method to access policy and procedures while within 

intake activity.

03.12.008

Provide a method to display information contained in the CPS 

Structured Intake Report (DSS-1402).

03.12.009

Provide a method to enter information contained in the CPS 

Structured Intake Report (DSS-1402).

03.12.010

Provide a method to maintain information contained in the 

CPS Structured Intake Report (DSS-1402).

03.12.011

Provide a method to generate the CPS Structured Intake 

Report (DSS-1402).

03.12.012

Provide a method to maintain all signature acknowledgements 

of the CPS Structured Intake Report (DSS-1402).

03.12.013

Provide a method of accessing instructions from within the 

CPS Structured Intake Report (DSS-1402) activity.

03.12.014

Provide a method to display Instructions for Completion of 

CPS Structured Intake Report.

03.12.015

Provide a method to enter Instructions for Completion of CPS 

Structured Intake Report.

03.12.016

Provide a method to maintain Instructions for Completion of 

CPS Structured Intake Report.

03.12.017

Provide a method to generate Instructions for Completion of 

CPS Structured Intake Report.

03.12 CW CPS Intake
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03.12.018

Provide a method to design the CPS Structured Intake Report 

as an interactive process to include Specific Circumstance 

data, Maltreatment Screening Tool data and Response Priority 

Decision Tree data.

03.12.019

Provide a method to display Specific Circumstances data 

within the CPS Structured Intake Report.

03.12.020

Provide a method to enter Specific Circumstances data within 

the CPS Structured Intake Report.

03.12.021

Provide a method to maintain Specific Circumstances data 

within the CPS Structured Intake Report.

03.12.022

Provide a method to alert supervisor of pending completed 

CPS Structured Intake Report for bi-level decision.

03.12.023

Provide a method to maintain original information contained on 

the CPS Structured Intake Report with any edits and/or 

changes being displayed with author and date.

03.12.024

Provide a method to open unique case activities for each 

unrelated individual identified in a CPS Structured Intake 

Report.

03.12.025

Provide a method to display system recommendation for type 

of maltreatment on the CPS Structured Intake Report.

03.12.026

Provide a method to override system recommendation for type 

of maltreatment on the CPS Structured Intake Report and 

include reason for override.

03.12.027

Provide a method to display system recommendation for 

initiation of time frames on the CPS Structured Intake Report.

03.12.028

Provide a method to override the system recommendation for 

initiation of time frames on the CPS Structured Intake Report 

and include reason for override.

03.12.029

Provide a method to generate selected sections of a CPS 

Structured Intake Report.

03.12.030

Provide a method to access Maltreatment Screening Tool 

policy & procedures while within CPS Structured Intake 

Function.

03.12.031

Provide a method to validate rules and decision point of the 

Maltreatment Screening Tool to the responses entered into the 

CPS CPS Structured Intake Report and make a 

recommendation for type of maltreatment.

03.12.032

Provide a method to access the Response Priority Decision 

Tree policy & procedures.

03.12.033

Provide a method to validate rules and timed decision points of 

the Response Priority Decision Tree into the CPS Structured 

Intake Report and make a recommendation for initiation of 

time frames.

03.12.034

Provide a method to display a person's Child Protective 

Services case history according to role assignment and as 

designated in policy and mandated by law.

03.12.035

Provide a method to display special instructions/activity of law 

enforcement on the Structured Intake Form.

03.12.036

Provide a method to enter special instructions/activity of law 

enforcement on the Structured Intake Form.

03.12.037

Provide a method to maintain special instructions/activity of 

law enforcement on the Structured Intake Form.

03.12.038

Provide a method to access Screen Out Tool criteria for 

inappropriate referrals.

03.12.039

Provide a method to display the information contained in the 

Reporter Notification Letter.

03.12.040

Provide a method to enter the information contained in the 

Reporter Notification Letter.
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03.12.041

Provide a method to maintain the information contained in the 

Reporter Notification Letter.

03.12.042

Provide a method to generate the information contained in the 

Reporter Notification Letter.

03.12.043

Provide a method to maintain intake data with results of case 

assignment to a worker.

03.13.001 Provide a method to access the sexual offenders registry.

03.13.002 Provide a method to tag an individual as a sexual offender.

03.13.003

Provide a method to enter the results of the Administrative 

Office of the Courts search.

03.13.004

Provide a method to alert social worker to complete the search 

of Administrative Office of the Courts (AOC) prior to closure of 

CPS Assessments.

03.13.005

Provide a method to prompt worker to obtain fingerprint/AOC 

checks for all members of the household as defined in policy 

and rules.

03.13.006

Provide a method to display information contained in the 

Criminal Record Check Request Form to document search.

03.13.007

Provide a method to enter information contained in the 

Criminal Record Check Request Form to document search.

03.13.008

Provide a method to maintain information contained in the 

Criminal Record Check Request Form to document search.

03.13.009

Provide a method to generate the Criminal Record Check 

Request Form.

03.13.010

Provide a method to prompt worker to contact law 

enforcement for additional information as described in policy 

and children's services standards.

03.13.011

Provide a method to prompt worker to check for criminal 

history with juvenile justice and delinquency database.

03.13.012

Provide a method to prompt worker to indicate if worker has 

checked criminal records for any juvenile(s) with juvenile 

justice and delinquency prevention database.

03.13.013

Provide a method to alert social worker to complete 

update/review of Administrative Office of the Courts (AOC) or 

Automated Fingerprint Identification System (AFIS) criminal 

history, prior to court proceedings, and as mandated by policy 

and procedures.

03.13.014

Provide a method to display an individual's exemption or 

waiver from fingerprint requirements as mandated by policy 

and procedure.

03.13.015

Provide a method to enter an individual's exemption or waiver 

from fingerprint requirements as mandated by policy and 

procedure.

03.13.016

Provide a method to maintain an individual's exemption or 

waiver from fingerprint requirements as mandated by policy 

and procedure.

03.13.017

Provide a method to display the information contained in the 

Authority for Release of Information Form (DSS-5160) used in 

licensing of a foster family(s).

03.13.018

Provide a method to enter the information contained in the 

Authority for Release of Information Form (DSS-5160) used in 

licensing of a foster family(s).

03.13.019

Provide a method to maintain the information contained in the 

Authority for Release of Information Form (DSS-5160) used in 

licensing of a foster family(s)

03.13 CW Criminal Records Check 
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03.13.020

Provide a method to generate an Authority for Release of 

Information Form (DSS-5160) used in licensing of a foster 

family(s).

03.13.021

Provide a method to maintain acknowledgement of signatures 

contained on the Authority for Release of Information Form 

(DSS-5160).

03.13.022

Provide a method to display the information contained in the 

Authority for Release of Information form (DSS 5160a) used in 

licensing of an adoptive family(s).

03.13.023

Provide a method to enter the information contained in the 

Authority for Release of Information Form (DSS-5160a) used 

in licensing of an adoptive family(s).

03.13.024

Provide a method to maintain the information contained in the 

Authority for Release of Information Form (DSS-5160a) used 

in licensing of an adoptive family(s).

03.13.025

Provide a method to generate an Authority for Release of 

Information Form (DSS-5160a) used in licensing of an 

adoptive family(s).

03.13.026

Provide a method to maintain acknowledgement of signatures 

contained on the Authority for Release of Information Form 

(DSS-5160a) used in licensing of an adoptive family(s).

03.13.027

Provide a method to display information contained in the 

Criminal Record Check Cover Letter to request a fingerprint 

search from DCD.

03.13.028

Provide a method to enter information contained in the 

Criminal Record Check Cover Letter to request a fingerprint 

search from DCD.

03.13.029

Provide a method to maintain information contained in the 

Criminal Record Check Cover Letter to request a fingerprint 

search from DCD.

03.13.030

Provide a method to generate the Criminal Record Check 

Cover Letter.

03.13.031

Provide a method to maintain all signature 

acknowledgement(s) of the Criminal Record Check Cover 

Letter to request fingerprint search from DCD.

03.13.032

Provide a method to display the results of an individual's 

fingerprint check.

03.13.033

Provide a method to enter the results of an individual's 

fingerprint check.

03.13.034

Provide a method to maintain the results of an individual's 

fingerprint Check.

03.13.035

Provide a method to display the criminal history match for an 

individual's fingerprints.

03.13.036

Provide a method to enter the criminal history match for an 

individual's fingerprints.

03.13.037

Provide a method to maintain the criminal history match for an 

individual's fingerprints.

03.13.038

Provide a method to send a tickler to associated worker of an 

individual's fingerprint and/or criminal history match.

03.13.039

Provide a method to display administrative requests and 

actions related to outcomes on individual's fingerprint results.

03.13.040

Provide a method to enter administrative requests and actions 

related to outcomes on individual's fingerprint results.

03.13.041

Provide a method to maintain administrative requests and 

actions related to outcomes on individual's fingerprint results.

03.13.042

Provide a method to enter narrative of Criminal Records 

Search activities and outcomes.
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03.13.043

Provide a method to display a summary of Criminal Records 

Search activities and communications.

03.13.044

Provide a method to enter a summary of Criminal Records 

Search activities and communications.

03.13.045

Provide a method to maintain a summary of Criminal Records 

Search activities and communications.

03.13.046

Provide a method to generate a summary of Criminal Records 

Search activities and communications.

03.14.001

Provide a method to display all offered Child Welfare services 

mandated by statutes and optional to each county.

03.14.002

Provide a method to enter all offered Child Welfare services 

mandated by statutes and optional to each county.

03.14.003

Provide a method to maintain all offered Child Welfare 

services mandated by statutes and optional to each county.

03.14.004

Provide a method to display ranked funding sources for 

programs or services based on criteria defined by each 

county.

03.14.005

Provide a method to enter ranked funding sources for 

programs or services based on criteria defined by each 

county.

03.14.006

Provide a method to maintain ranked funding sources for 

programs or services based on criteria defined by each 

county.

03.14.007

Provide a method to display a list of programs/services that an 

individual is eligible for based on documented information and 

available funding sources.

03.14.008

Provide a method to display information contained on the 

Request for Replacement Check Form (DSS-8129).

03.14.009

Provide a method to enter information contained on the 

Request for Replacement Check Form (DSS-8129).

03.14.010

Provide a method to maintain information contained on the 

Request for Replacement Check Form (DSS-8129).

03.14.011

Provide a method to generate information contained on the 

Request for Replacement Check Form (DSS-8129).

03.14.012

Provide a method to maintain acknowledgements of 

signatures contained on the Request for Replacement Check 

Form (DSS-8129).

03.14.013

Provide a method to alert worker to have signatures notarized 

on the Request for Replacement Check Form (DSS-8129).

03.14.014

Provide a method to alert worker to complete eligibility 

determination when an individual is open for services.

03.14.015

Provide a method to alert worker to complete eligibility 

determination when a child is placed in foster care.

03.14.016

Provide a method to display missing eligibility determination 

data.

03.14.017

Provide a method to generate a document at the end of the 

determination process to serve as documentation of the 

determination.

03.14.018

Provide a method to maintain the date and results of eligibility 

determination to include funding source and dates of eligibility.

03.14.019

Provide a method to generate a form upon request displaying 

all known eligibility determination and dates of eligibility for an 

individual.

03.14 CW Eligibility/ Reimbursement
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03.14.020

Provide a method to alert worker to generate benefit/service 

change notification that may require payee redirection and/or 

action.

03.14.021

Provide a method to calculate IV-E eligibility for individuals 

based on their IV-E information on the Determination of 

Eligibility Documentation/Verification for Foster Care 

Assistance Benefits and/or Medical Assistance Only Form 

(DSS-5120) and the Title IV-E Foster Care Maintenance 

Eligibility Chart.

03.14.022

Provide a method to calculate IV-E eligibility based on policy 

and procedure.

03.14.023

Provide a method to display information contained on the Title 

IV-E Foster Care Maintenance Eligibility Chart.

03.14.024

Provide a method to enter information contained on the Title IV-

E Foster Care Maintenance Eligibility Chart.

03.14.025

Provide a method to maintain information contained on the 

Title IV-E Foster Care Maintenance Eligibility Chart.

03.14.026

Provide a method to generate information contained on the 

Title IV-E Foster Care Maintenance Eligibility Chart.

03.14.027

Provide a method to alert worker to complete budget 

information and send the Determination of Eligibility 

Documentation/Verification for Foster Care Assistance 

Benefits and/or Medical Assistance Only Form (DSS-5120) to 

the appropriate IMC worker.

03.14.028

Provide a method to alert Income Maintenance Worker (EB 

Worker) when the Determination of Eligibility 

Documentation/Verification for Foster Care Assistance 

Benefits and/or Medical Assistance Only Form (DSS-5120) is 

complete.

03.14.029

Provide a method to display information contained on the 

Determination of Eligibility Documentation/Verification for 

Foster Care Assistance Benefits and/or Medical Assistance 

Only Form (DSS-5120).

03.14.030

Provide a method to enter information contained on the 

Determination of Eligibility Documentation/Verification for 

Foster Care Assistance Benefits and/or Medical Assistance 

Only Form (DSS-5120).

03.14.031

Provide a method to maintain information contained on the 

Determination of Eligibility Documentation/Verification for 

Foster Care Assistance Benefits and/or Medical Assistance 

Only Form (DSS-5120).

03.14.032

Provide a method to generate the Determination of Eligibility 

Documentation/Verification for Foster Care Assistance 

Benefits and/or Medical Assistance Only Form (DSS-5120).

03.14.033

Provide a method to maintain all signature 

acknowledgement(s) on the Determination of Eligibility 

Documentation/Verification for Foster Care Assistance 

Benefits and/or Medical Assistance Only Form (DSS-5120).

03.14.034

Provide a method to alert IMC worker to notify social worker 

when eligibility determination is completed.

03.14.035

Provide a method to display information contained on the 

Foster Care and/or Medicaid Redetermination Form (DSS-

5120a).

03.14.036

Provide a method to enter information contained on the Foster 

Care and/or Medicaid Redetermination Form (DSS-5120a).

03.14.037

Provide a method to maintain information contained on the 

Foster Care and/or Medicaid Redetermination Form (DSS-

5120a).
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03.14.038

Provide a method to generate the Foster Care and/or Medicaid 

Redetermination Form (DSS-5120a).

03.14.039

Provide a method to maintain all signature 

acknowledgement(s) on the Foster Care and/or Medicaid 

Redetermination Form (DSS-5120a).

03.14.040

Provide a method to alert worker when an individual is not 

eligible for the foster-care maintenance funding being 

requested.

03.14.041

Provide a method to alert worker when an individual is not 

eligible for the IV-E funding being requested.

03.14.042

Provide a method to calculate an individual's eligibility for 

Temporary Emergency Assistance (TEA) based on the policy 

in the Family Support and Child Welfare Manual Vol 1, 

Chapter XIII: Child Welfare Funding Manual.

03.14.043

Provide a method to alert worker when an individual is not 

eligible for the TEA funding being requested.

03.14.044

Provide a method to display information contained on the 

Verification of TEA Eligibility Form.

03.14.045

Provide a method to enter information contained on the 

Verification of TEA Eligibility Form.

03.14.046

Provide a method to maintain information contained on the 

Verification of TEA Eligibility Form.

03.14.047

Provide a method to generate information contained on the 

Verification of TEA Eligibility Form.

03.14.048

Provide a method to maintain all signature 

acknowledgement(s) on the Verification of TEA Eligibility 

Form.

03.14.049

Provide a method to calculate time remaining in a TEA 

eligibility period.

03.14.050

Provide a method to prompt worker of time remaining in an 

individual TEA period.

03.14.051

Provide a method to calculate an individual's eligibility for 

Maintenance of Effort (MOE) Funds based on Policy - Child 

Welfare Funding Chapter XIII Volume I of Family Children 

Services Manual.

03.14.052

Provide a method to alert worker when an individual is not 

eligible for the Maintenance of Efforts funds being requested.

03.14.053

Provide a method to display information contained on the 

Maintenance-of-Effort Eligibility Documentation Form for Child 

Welfare Services.

03.14.054

Provide a method to enter information contained on the 

Maintenance-of-Effort Eligibility Documentation Form for Child 

Welfare Services.

03.14.055

Provide a method to maintain information contained on the 

Maintenance-of-Effort Eligibility Documentation Form for Child 

Welfare Services.

03.14.056

Provide a method to generate the Maintenance-of-Effort 

Eligibility Documentation Form for Child Welfare Services.

03.14.057

Provide a method to maintain all signature 

acknowledgement(s) on the Maintenance-of-Effort Eligibility 

Documentation Form for Child Welfare Services.

03.14.058

Provide a method to calculate TANF transferred to SSBG 

eligibility based on policy - Child Welfare Funding Chapter XIII 

Volume I of Family Children Services Manual.

03.14.059

Provide a method to alert worker when an individual is not 

eligible for TANF Transferred to SSBG funding.

03.14.060

Provide a method to calculate SSBG eligibility based on policy - 

Child Welfare Funding Chapter XIII Volume I of Family 

Children Services Manual.
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03.14.061

Provide a method to calculate eligibility for State Foster Home 

Funding (SFHF) for foster-care maintenance payments based 

on responses to information contained in policy - Child Welfare 

Funding Chapter XIII Volume I of Family Children Services 

Manual.

03.14.062

Provide a method to alert worker when an individual is not 

eligible for SFHF foster-care maintenance payments.

03.14.063

Provide a method to calculate eligibility for Title XIX Medicaid-

At Risk Case Management Services in CPS based on policy - 

Child Welfare Funding Chapter XIII Volume I of Family 

Children Services Manual.

03.14.064

Provide a method to alert worker when an individual is not 

eligible for Title XIX Medicaid-At Risk Case Management 

Services in CPS.

03.14.065

Provide a method to access the Division of Medical 

Assistance At-Risk Case Management Services Policy.

03.14.066

Provide a method to allow IV-E Waiver Demonstration 

counties to use IV-E waiver codes for reimbursement as 

detailed in Child Welfare Funding Chapter XIII Volume I of 

Family Children Services Manual.

03.14.067

Provide a method to alert worker when a service being 

provided to an individual is non-reimbursable based on 

ineligibility or unavailable funding.

03.14.068

Provide a method to alert worker when reimbursement is not 

available because of licensure non-compliance of placement 

provider.

03.14.069

Provide a method to calculate eligibility for HIV Supplemental 

Payments based on eligibility criteria contained in Child 

Welfare Funding Chapter XIII Volume I of Family Children 

Services Manual.

03.14.070

Provide a method to alert worker when individual is not eligible 

for HIV Supplemental payments.

03.14.071

Provide a method to calculate eligibility for Specialized Foster 

Care Payment based on policy.

03.14.072

Provide a method to alert worker when an individual is not 

eligible for Specialized Foster Care Payment.

03.14.073

Provide a method to calculate eligibility for Permanency 

Planning Funds based on eligibility criteria contained in Child 

Welfare Funding Chapter XIII Volume I of Family Children 

Services Manual.

03.14.074

Provide a method to alert worker when an individual is not 

eligible for Permanency Planning Funds.

03.14.075

Provide a method to calculate eligibility for LINKS Services 

based on eligibility criteria contained in the Family Support and 

Child Welfare Manual, Vol. I, Chapter XIII: Child Welfare 

Funding Manual.

03.14.076

Provide a method to alert worker when an individual is not 

eligible for the LINKS Services/Funding Source for which 

he/she applied. 

03.14.077

Provide a method to display the information contained on the 

Facility Rate Listing.

03.14.078

Provide a method to enter the information contained on the 

Facility Rate Listing.

03.14.079

Provide a method to maintain the information contained on the 

Facility Rate Listing.

03.14.080

Provide a method to generate the information contained on the 

Facility Rate Listing.

03.14.081

Provide a method to enter multiple facility rates for individual 

facilities.

03.14.082

Provide a method to display an individual's SSI status and/or 

payment amount.
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03.14.083

Provide a method to enter an individual's SSI status and/or 

payment amount.

03.14.084

Provide a method to maintain an individual's SSI status and/or 

payment amount.

03.14.085

Provide a method to generate an individual's SSI status and/or 

payment amount.

03.14.086

Provide a method to display multiple facility rates for individual 

facilities.

03.14.087

Provide a method to enter multiple facility rates for individual 

facilities.

03.14.088

Provide a method to maintain multiple facility rates for 

individual facilities.

03.14.089

Provide a method to generate multiple facility rates for 

individual facilities.

03.14.090

Provide a method to calculate when a child's placement 

qualifies for maximization based on policy - Child Welfare 

Funding Chapter XIII Volume I of Family Children Services 

Manual.

03.14.091

Provide a method to display the information contained in the 

Purchase of Services Payment Authorization Notice Form to 

request reimbursement.

03.14.092

Provide a method to enter the information contained in the 

Purchase of Services Payment Authorization Notice Form.

03.14.093

Provide a method to maintain the information contained in the 

Purchase of Services Payment Authorization Notice Form.

03.14.094

Provide a method to generate the information contained in the 

Purchase of Services Payment Authorization Notice Form.

03.14.095

Provide a method to maintain signature acknowledgements of 

the Purchase of Services Payment Authorization Notice Form.

03.14.096

Provide a method to display information contained in the 

Purchase of Services Agreement Form in order to define 

terms and conditions of provision of services.

03.14.097

Provide a method to enter information contained in the 

Purchase of Services Agreement Form.

03.14.098

Provide a method to maintain information contained in the 

Purchase of Services Agreement Form.

03.14.099

Provide a method to generate information contained in the 

Purchase of Services Agreement Form.

03.14.100

Provide a method to maintain all signature 

acknowledgement(s) of the Purchase of Services Agreement 

Form.

03.14.101

Provide a method to display information contained in the 

Purchase of Adoption Services Agreement Form in order to 

define terms and conditions of provision of adoption services.

03.14.102

Provide a method to enter information contained in the 

Purchase of Adoption Services Agreement Form.

03.14.103

Provide a method to maintain information contained in the 

Purchase of Adoption Services Agreement Form.

03.14.104

Provide a method to generate information contained in the 

Purchase of Adoption Services Agreement Form.

03.14.105

Provide a method to maintain acknowledgement of signatures 

contained on the Purchase of Adoption Services Agreement 

Form.

03.14.106

Provide a method to display the information contained in the 

Purchase of Adoption Services from Out-of-State Adoption 

Agencies Payment Authorization Notices Form to request 

reimbursement.
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03.14.107

Provide a method to enter the information contained in the 

Purchase of Adoption Services from Out-of-State Adoption 

Agencies Payment Authorization Notices Form to request 

reimbursement.

03.14.108

Provide a method to maintain the information contained in the 

Purchase of Adoption Services from Out-of-State Adoption 

Agencies Payment Authorization Notices Form to request 

reimbursement.

03.14.109

Provide a method to generate the information contained in the 

Purchase of Adoption Services from Out-of-State Adoption 

Agencies Payment Authorization Notices Form to request 

reimbursement.

03.14.110

Provide a method to maintain the acknowledgements of 

signatures contained in the Purchase of Adoption Services 

from Out-of-State Adoption Agencies Payment Authorization 

Notices Form to request reimbursement.

03.14.111

Provide a method to query requests for payment from 

providers.

03.14.112

Provide a method to display information contained in the Child 

Placement and Payment Form (DSS-5094).

03.14.113

Provide a method to enter information contained in the Child 

Placement and Payment Form (DSS-5094).

03.14.114

Provide a method to maintain information contained in the 

Child Placement and Payment Form (DSS-5094).

03.14.115

Provide a method to generate the Child Placement and 

Payment Form (DSS-5094).

03.14.116

Provide a method to display information contained in the Child 

Placement and Payment - Adoption Assistance Form (DSS-

5095) to generate monthly adoption assistance payments to 

the adoptive family.

03.14.117

Provide a method to enter information contained in the Child 

Placement and Payment - Adoption Assistance Form (DSS-

5095).

03.14.118

Provide a method to maintain information contained in the 

Child Placement and Payment - Adoption Assistance Form 

(DSS-5095).

03.14.119

Provide a method to generate the Child Placement and 

Payment - Adoption Assistance Form (DSS-5095).

03.14.120

Provide a method to display approved client-service payment 

amounts and type of payment.

03.14.121

Provide a method to calculate an individual child's Foster Care 

Maintenance Payment(s) to provider(s) as defined in policy.

03.14.122

Provide a method to display the Standard Foster Care Board 

Rate/Adoption Assistance Payment based on policy.

03.14.123

Provide a method to enter the Standard Foster Care Board 

Rate/Adoption Assistance Payment based on policy.

03.14.124

Provide a method to maintain the Standard Foster Care Board 

Rate/Adoption Assistance Payment based on policy.

03.14.125

Provide a method to calculate an individual child's Adoption 

Assistance/Supplemental Payment amount based on policy 

and funding rules.

03.14.126

Provide a method to enter approved client service payment 

amounts and type of payment.

03.14.127

Provide a method to maintain approved client service payment 

amounts and type of payment.

03.14.128

Provide a method to calculate approved client-service 

payment amounts and type of payment based on policy - Child 

Welfare Funding Chapter XIII Volume I of Family Children 

Services Manual.
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03.14.129

Provide a method to support overpayment and underpayment 

claim creation and claim review.

03.14.130

Provide a method to maintain account numbers with 

associated payments.

03.14.131

Provide a method to maintain voucher numbers associated 

with check runs.

03.14.132

Provide a method to display the Federal Financial Participation 

(FFP) Rate.

03.14.133

Provide a method to enter the Federal Financial Participation 

(FFP) Rate.

03.14.134

Provide a method to maintain the Federal Financial 

Participation (FFP) Rate.

03.14.135 Provide a method to display is IV-E Penetration Rate.

03.14.136 Provide a method to enter is IV-E Penetration Rate.

03.14.137 Provide a method to maintain IV-E Penetration Rate.

03.14.138

Provide a method to display the Foster Care State Fund 

Participation Percentage(s).

03.14.139

Provide a method to enter the Foster Care State Fund 

Participation Percentage(s).

03.14.140

Provide a method to maintain the Foster Care State Fund 

Participation Percentage(s).

03.14.141

Provide a method to calculate an individual child's foster care 

maintenance reimbursement amount based on policy and 

funding rules.

03.14.142

Provide a method to calculate when a child is placed in a 

home/facility that is not eligible for State or Federal 

reimbursement based on policy.

03.14.143

Provide a method to alert worker to document reasoning for 

non-reimbursable placement.

03.14.144

Provide a method to prompt worker when a child welfare 

benefit/service activity is billed to an ineligible individual.

03.14.145

Provide a method to calculate reimbursement amounts based 

on documented information and available funding sources by 

county rank.

03.14.146 Provide a method to calculate partial month reimbursement.

03.14.147

Provide a method to transmit all reimbursement information to 

the North Carolina Accounting System (NCAS/NC Controller's 

Office).

03.14.148

Provide a method to transmit all payment information to the 

North Carolina Accounting System (NCAS/NC Controller's 

Office).

03.14.149

Provide a method to display supplemental payment amounts 

for a client.

03.14.150

Provide a method to enter supplemental payment amounts for 

a client.

03.14.151

Provide a method to maintain supplemental payment amounts 

for a client.

03.14.152

Provide a method to display information contained on the 

Request for Adjustment to Foster Care Assistance Payments 

Form.

03.14.153

Provide a method to enter information contained on the 

Request for Adjustment to Foster Care Assistance Payments 

Form.

03.14.154

Provide a method to maintain information contained on the 

Request for Adjustment to Foster Care Assistance Payments 

Form.

03.14.155

Provide a method to generate information contained on the 

Request for Adjustment to Foster Care Assistance Payments 

Form.
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03.14.156

Provide a method to display the Request for Adjustment to 

Foster Care Assistance Payment Instruction Sheet.

03.14.157

Provide a method to enter the Request for Adjustment to 

Foster Care Assistance Payment Instruction Sheet.

03.14.158

Provide a method to maintain the Request for Adjustment to 

Foster Care Assistance Payment Instruction Sheet.

03.14.159

Provide a method to generate the Request for Adjustment to 

Foster Care Assistance Payment Instruction Sheet.

03.14.160

Provide a method to print a report of all payments, 

reimbursements, and funding source(s), and associate these 

to the correct claim.

03.14.161

Provide a method to validate that any payments or 

reimbursements do not overlap according to dates of service 

for an individual.

03.14.162

Provide a method to alert worker when any payment or 

reimbursement dates of authorized services are invalid based 

on policy.

03.14.163

Provide a method to display information contained in the 

Request for Reimbursement - Supplemental Board Payment: 

HIV Positive Foster Children Form (DSS-5758).

03.14.164

Provide a method to enter information contained in the 

Request for Reimbursement - Supplemental Board Payment: 

HIV Positive Foster Children Form (DSS-5758).

03.14.165

Provide a method to maintain information contained in the 

Request for Reimbursement - Supplemental Board Payment: 

HIV Positive Foster Children Form (DSS-5758).

03.14.166

Provide a method to generate information contained in the 

Request for Reimbursement - Supplemental Board Payment: 

HIV Positive Foster Children Form (DSS-5758).

03.14.167

Provide a method to alert NC DSS Consultant when the 

Request for Reimbursement - Supplemental Board Payment: 

HIV Positive Foster Children Form (DSS-5758) has been 

completed.

03.14.168

Provide a method to display information contained in the 

Reimbursement Transmittal Form.

03.14.169

Provide a method to enter information contained in the 

Reimbursement Transmittal Form.

03.14.170

Provide a method to maintain information contained in the 

Reimbursement Transmittal Form.

03.14.171

Provide a method to generate information contained in the 

Reimbursement Transmittal Form.

03.14.172

Provide a method to maintain acknowledgements of signature 

in the Reimbursement Transmittal Form.

03.14.173

Provide a method to enter information contained in the 

Reimbursement Report for Performance Based Contract 

Form.

03.14.174

Provide a method to maintain information contained in the 

Reimbursement Report for Performance Based Contract 

Form.

03.14.175

Provide a method to generate information contained in the 

Reimbursement Report for Performance Based Contract 

Form.

03.14.176

Provide a method to alert worker of those children for whom a 

change in situation may require an eligibility and/or 

reimbursability redetermination based on program-specific 

eligibility policy.

03.14.177

Provide a method to alert worker of those children whose 

program-service eligibility is expiring, based on program-

specific eligibility policy.

03.14.178

Provide a method to maintain date and results of the 

redetermination process.
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03.14.179

Provide a method to generate a hardcopy at the end of the 

redetermination process to serve as physical documentation of 

the redetermination process.

03.14.180

Provide a method to calculate an individual child's Adoption 

Assistance reimbursement amount based on policy and 

funding rules.

03.14.181

Provide a method to display the reasons for denial or refusal of 

child welfare services.

03.14.182

Provide a method to enter the reasons for denial or refusal of 

child welfare services.

03.14.183

Provide a method to maintain the reasons for denial or refusal 

of child welfare services.

03.14.184

Provide a method to display child welfare services eligibility 

outcomes.

03.14.185

Provide a method to enter child welfare services eligibility 

outcomes.

03.14.186

Provide a method to maintain child welfare services eligibility 

outcomes.

03.14.187

Provide a method to generate child welfare services eligibility 

outcomes.

03.14.188

Provide a method to alert case worker prior to termination of 

the child's eligibility for adoptive/foster payments.

03.14.189

Provide a method to automatically terminate individual 

child(ren)'s Adoption Assistance payment amount based on 

policy.

03.14.190

Provide a method to terminate individual child(ren)'s foster 

placement payment.

03.14.191

Provide a method to override, with justification, the termination 

of eligibility for child(ren)'s foster placement payment based on 

policy.

03.14.192

Provide a method to validate provider licensure to ensure that 

provider is receiving appropriate and allowable payment rates.

03.14.193

Provide a method to alert worker when a provider's payment is 

out of compliance with allowable amounts for the applicable 

licensure classification.

03.14.194

Provide a method to determine eligible residency status based 

on program/funding source-specific rules and mandates.

03.14.195

Provide a method to document that residency conditions (to 

include but not limited to venue, domicile, and time frames) 

meet requirements and definitions as dictated by policy.

03.14.196

Provide a method to manually adjust payment amounts and 

funding source for counties and provider payment retroactively 

(payments denied incorrectly or paid/coded out of the wrong 

funding source or for the wrong amount). 

03.14.197

Provide a method to notify the county DSS of a manual 

adjustment to reimbursement.

03.14.198

Provide a method to generate notification to provider with 

payment adjustment information.

03.14.199

Provide a method to transmit notification to Controller's Office 

of manual payment/reimbursement adjustment(s) information.

03.14.200

Provide a method to alert worker if multiple payments are 

made for a child in the same time frame.

03.14.201

Provide a method to prompt worker to follow the appeals 

process for those denied services that allow appeals.

03.14.202

Provide a method to print reports that contain descriptive, 

statistical, and trend data on agency clients by selected 

criteria.
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03.14.203

Provide a method to enter AFCARS data elements to comply 

with Federal Reporting Requirements.

03.14.204

Provide a method to maintain AFCARS data elements to 

comply with Federal Reporting Requirements.

03.14.205

Provide a method to display AFCARS data elements to comply 

with Federal Reporting Requirements.

03.14.206

Provide a method to generate AFCARS data elements to 

comply with Federal Reporting Requirements.

03.14.207

Provide a method to electronically transmit AFCARS data 

elements to comply with Federal Reporting Requirements.

03.14.208

Provide a method to allow the user to create an output of the 

information provided in the AFCARS Adoption Data 

Compliance Detailed Report.

03.14.209

Provide a method to automatically generate the AFCARS 

Adoption Data Compliance Detailed Report.

03.14.210

Provide a method to allow the user to create an output of the 

information provided in the AFCARS Adoption Data 

Compliance Summary Report.

03.14.211

Provide a method to automatically generate the AFCARS 

Adoption Data Compliance Summary Report.

03.14.212

Provide a method to allow the user to create an output of 

information provided in the AFCARS Foster Care Data 

Compliance Detailed Report.

03.14.213

Provide a method to automatically generate the AFCARS 

Foster Care Data Compliance Detailed Report.

03.14.214

Provide a method to allow the user to create an output of the 

information provided in the AFCARS Foster Care Data 

Compliance Summary Report.

03.14.215

Provide a method to automatically generate the AFCARS 

Foster Care Data Compliance Summary Report.

03.14.216

Provide a method to require that services requiring an 

individual client identifier for reimbursement purposes include 

an individual client identifier.

03.14.217

Provide a method to alert worker when a service request 

requires a client identifier and it is missing.

03.14.218

Provide a method to display the amount of a purchased 

service that is reimbursable as defined in policy and 

procedure.

03.14.219

Provide a method to calculate the amount of a purchased 

service that is reimbursable as defined in policy and 

procedure.

03.14.220

Provide a method to access the NC Office of the Controller 

web site.

03.14.221

Provide a method to validate that "reasonable efforts" and 

"contrary to the welfare" are documented in court documents 

for each individual child prior to allowing IV-E funding to be 

used in accordance with the Code of Federal Regulations, 

Title 45 CFR Part 1356.21(b) and (c).

03.14.222

Provide a method to prompt worker to document "reasonable 

efforts" and "contrary to the welfare" when petition to assume 

custody is documented.

03.14.223

Provide a method to validate that Voluntary Placement 

agreements are in accordance with the Code of Federal 

Regulations, Title 45 CFR Part 1356.22.

03.14.224

Provide a method to maintain balances of available funds and 

encumbered funds for different programs.

03.14.225

Provide a method to enter balances of available funds and 

encumbered funds for different programs.

03.14.226

Provide a method to display balances of available funds and 

encumbered funds for different programs.
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03.14.227

Provide a method to generate balances of available funds and 

encumbered funds for different programs.

03.14.228

Provide an online view that includes information provided in 

the Quarterly Children's Services and Maintenance Payments 

Program Report Data (WRA006-Q).

03.14.229

Provide a method to allow the user to create an output of the 

information provided in the Quarterly Children's Services and 

Maintenance Payments Program Report Data (WRA006-Q), 

and consistent with the online view of the same.

03.14.230

Provide a method to automatically generate the information 

contained in the Quarterly Children's Services and 

Maintenance Payments Program Report Data (WRA006-Q).

03.14.231

Provide an online view that includes information provided in 

the Monthly Children's Services and Maintenance Payments 

Program Report Data (WRA006-M).

03.14.232

Provide a method to allow the user to create an output of the 

information provided in the Monthly Children's Services and 

Maintenance Payments Program Report Data (WRA006-M), 

and consistent with the online view of the same.

03.14.233

Provide a method to automatically generate the information 

contained in the Monthly Children's Services and Maintenance 

Payments Program Report Data (WRA006-M).

03.14.234

Provide an online view that includes information provided in 

the Child Protective Services 90 Day No Services Provided 

Case List Summary Report (by county with totals for the 

county and the State) (SYA430).

03.14.235

Provide a method to allow the user to create an output of the 

information provided in the Child Protective Services 90 Day 

No Services Provided Case List Summary Report (by county 

with totals for the county and the State) (SYA430), and 

consistent with the online view of the same.

03.14.236

Provide an online view that includes information provided in 

the Child Protective Services 90 Day No Services Provided 

Summary List Report (by county with State totals) (SYA440).

03.14.237

Provide a method to allow the user to create an output of the 

information provided in the Child Protective Services 90 Day 

No Services Provided Summary List Report (by county with 

State totals) (SYA440) and consistent with the online view of 

the same.

03.14.238

Provide an online view that includes information provided in 

the Child Protective Services 90 Day No Services Provided 

Summary List Report (SYA445).

03.14.239

Provide a method to allow the user to create an output of the 

information provided in the Child Protective Services 90 Day 

No Services Provided Summary List Report (SYA445), and 

consistent with the online view of the same.

03.14.240

Provide an online view that includes information provided in 

the Percentages of Time by Program Month - Duke 

Endowment Report (SYA627-1).

03.14.241

Provide a method to allow the user to create an output of the 

information provided in the Percentages of Time by Program 

Month - Duke Endowment Report (SYA627-1) and consistent 

with the online view of the same.

03.14.242

Provide a method to automatically generate the information 

contained in the Percentages of Time by Program Month - 

Duke Endowment Report (SYA627-1).
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03.15.001

Provide a method to query a case narrative for specific case 

activities.

03.15.002

Provide a method to display a case narrative for specific case 

activities.

03.15.003

Provide a method to enter a case narrative for specific case 

activities.

03.15.004

Provide a method to maintain a case narrative for specific 

case activities.

03.15.005

Provide a method to generate a case narrative for specific 

case activities.

03.15.006

Provide a method to print a case narrative for specific case 

activities.

03.15.007

Provide a method to associate a case narrative to program 

activity, funding source and time spent on the activity.

03.15.008

Provide a method to associate a case-narrative entry 

addendum to an original case narrative entry.

03.15.009

Provide a method to display the associated case-narrative 

addendum entry with the original case-narrative entry.

03.15.010

Provide a method to allow for multiple users to create narrative 

within a case-unit.

03.16.001

Provide a method to print a list of specific topics to be 

discussed with an adult domestic-violence victim.

03.16.002

Provide a method to alert worker when case-unit involves DV 

to access and follow all DV Enhanced Tools.

03.16.003

Provide a method to access the Domestic Violence Resources 

for Enhanced Practice Manual for guidelines on assessing 

lethality and directing interviewing techniques.

03.16.004

Provide a method to display information contained in the 

Children's Domestic Violence Assessment Tool (DSS-5237) to 

use in assessing child(ren)'s safety, risk, strengths, and 

needs, and to assist in case decision and case planning in 

CPS cases involving domestic violence.

03.16.005

Provide a method to enter information contained in the 

Children's Domestic Violence Assessment Tool (DSS-5237) to 

use in assessing child(ren)'s safety, risk, strengths, and 

needs, and to assist in case decision and case planning in 

CPS cases involving domestic violence.

03.16.006

Provide a method to maintain information contained in the 

Children's Domestic Violence Assessment Tool (DSS-5237) to 

use in assessing child(ren)'s safety, risk, strengths, and 

needs, and to assist in case decision and case planning in 

CPS cases involving domestic violence.

03.16.007

Provide a method to generate information contained in the 

Children's Domestic Violence Assessment Tool (DSS-5237) to 

use in assessing child(ren)'s safety, risk, strengths, and 

needs, and to assist in case decision and case planning in 

CPS cases involving domestic violence.

03.16.008

Provide a method to display information contained in the Non-

Offending Parent/Adult Victim Domestic Violence Assessment 

Tool (DSS-5235) to use in assessing the non-offending 

parent/adult victim's safety, risk, strengths, and needs, and to 

assist in case decision and case planning in CPS cases 

involving domestic violence.

03.16.009

Provide a method to enter information contained in the Non-

Offending Parent/Adult Victim Domestic Violence Assessment 

Tool (DSS-5235) to use in assessing the non-offending 

parent/adult victim's safety, risk, strengths, and needs, and to 

assist in case decision and case planning in CPS cases 

involving domestic violence.

03.16 CW Family Assessment

03.15 CW Enter Case Narrative
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03.16.010

Provide a method to maintain information contained in the Non-

Offending Parent/Adult Victim Domestic Violence Assessment 

Tool (DSS-5235) to use in assessing the non-offending 

parent/adult victim's safety, risk, strengths, and needs, and to 

assist in case decision and case planning in CPS cases 

involving domestic violence.

03.16.011

Provide a method to generate information contained in the 

Non-Offending Parent/Adult Victim Domestic Violence 

Assessment Tool (DSS-5235) to use in assessing the non-

offending parent/adult victim's safety, risk, strengths, and 

needs, and to assist in case decision and case planning in 

CPS cases involving domestic violence.

03.16.012

Provide a method to display information contained in the 

Domestic Violence Perpetrator Assessment Tool (DSS-5234) 

to use in assessing the victim's safety, risk, strengths, and 

needs; the dangerousness of the alleged perpetrator; and in 

case decision and case planning in CPS cases involving 

domestic violence.

03.16.013

Provide a method to enter information contained in the 

Domestic Violence Perpetrator Assessment Tool (DSS-5234) 

to use in assessing the victim's safety, risk, strengths, and 

needs; the dangerousness of the alleged perpetrator; and in 

case decision and case planning in CPS cases involving 

domestic violence.

03.16.014

Provide a method to maintain information contained in the 

Domestic Violence Perpetrator Assessment Tool (DSS-5234) 

to use in assessing the victim's safety, risk, strengths, and 

needs; the dangerousness of the alleged perpetrator; and in 

case decision and case planning in CPS cases involving 

domestic violence.

03.16.015

Provide a method to generate information contained in the 

Domestic Violence Perpetrator Assessment Tool (DSS-5234) 

to use in assessing the victim's safety, risk, strengths, and 

needs; the dangerousness of the alleged perpetrator; and in 

case decision and case planning in CPS cases involving 

domestic violence.

03.16.016

Provide a method to display information contained in the 

Personalized Domestic Violence Safety Plan Form (DSS-

5233) to use in developing a plan for addressing family safety 

and preparing in advance for the possibility of future violence.

03.16.017

Provide a method to generate information contained in the 

Personalized Domestic Violence Safety Plan Form (DSS-

5233) to use in developing a plan for addressing family safety 

and preparing in advance for the possibility of future violence.

03.16.018

Provide a method to display status and dates of activities to be 

completed for each family assessment.

03.16.019

Provide a method to enter status and dates of activities to be 

completed for each family assessment.

03.16.020

Provide a method to maintain status and dates of activities to 

be completed for each family assessment.

03.16.021

Provide a method to print the Multiple Response System 

(MRS) pamphlet upon request.

03.16.022

Provide a method to prompt worker when all children 

associated with a case have not been interviewed.

03.16.023

Provide a method to alert worker to enter a narrative 

explanation when initiation time frames are exceeded.

03.16.024

Provide a method to access Family Support and Child Welfare 

Services Manual for Diligent Efforts.
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03.16.025

Provide a method to display all attempts made to locate a 

family or family member as defined in existing Diligent Efforts 

form.

03.16.026

Provide a method to enter all attempts made to locate a family 

or family member as defined in existing Diligent Efforts form.

03.16.027

Provide a method to maintain all attempts made to locate a 

family or family member as defined in existing Diligent Efforts 

form.

03.16.028

Provide a method to classify a missing individual as being out 

of the county.

03.16.029

Provide a method to prompt worker of specific circumstances 

for a individual documented as being out of the county.

03.16.030

Provide a method to access policy concerning missing foster 

children.

03.16.031

Provide a method to classify a family member as a missing 

child.

03.16.032

Provide a method to query statewide school administrative-

offices demographics.

03.16.033

Provide a method to display statewide school administrative-

offices demographics.

03.16.034

Provide a method to enter statewide school administrative-

offices demographics.

03.16.035

Provide a method to maintain statewide school administrative-

offices demographics.

03.16.036

Provide a method to query statewide law-enforcement 

demographics.

03.16.037

Provide a method to display statewide law-enforcement 

demographics.

03.16.038

Provide a method to enter statewide law-enforcement 

demographics.

03.16.039

Provide a method to maintain statewide law-enforcement 

demographics.

03.16.040

Provide a method to display notification letter(s) regarding 

missing foster children.

03.16.041

Provide a method to enter notification letter(s) regarding 

missing foster children.

03.16.042

Provide a method to maintain notification letter(s) regarding 

missing foster children.

03.16.043

Provide a method to generate notification letter(s) regarding 

missing foster children.

03.16.044

Provide a method to query statewide Guardian ad Litem 

demographics.

03.16.045

Provide a method to display statewide Guardian ad Litem 

demographics.

03.16.046

Provide a method to enter statewide Guardian ad Litem 

demographics.

03.16.047

Provide a method to maintain statewide Guardian ad Litem 

demographics.

03.16.048 Provide a method to access the Amber Alert criteria.

03.16.049

Provide a method to display a broadcast message that is 

viewable by defined program areas.

03.16.050

Provide a method to enter a broadcast message that is 

viewable by defined program areas.

03.16.051

Provide a method to maintain a broadcast message that is 

viewable by defined program areas.

03.16.052

Provide a method to query statewide Vital Records Offices 

demographics.

03.16.053

Provide a method to display statewide Vital Records Offices 

demographics.
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03.16.054

Provide a method to enter statewide Vital Records Offices 

demographics.

03.16.055

Provide a method to maintain statewide Vital Records Offices 

demographics.

03.16.056

Provide a method to query person demographics for 

suspected father(s) as part of diligent-efforts documentation.

03.16.057

Provide a method to display person demographics for 

suspected father(s) as part of diligent-efforts documentation.

03.16.058

Provide a method to enter person demographics for suspected 

father(s) as part of diligent-efforts documentation.

03.16.059

Provide a method to maintain person demographics for 

suspected father(s) as part of diligent-efforts documentation.

03.16.060

Provide a method to convert Family Assessment Services to 

Investigative Assessment Services.

03.16.061

Provide a method to document that Family Assessment 

Services have changed to Investigative Assessment.

03.16.062

Provide a method to prompt worker to obtain supervisory 

acknowledgement that Family Assessment Services have 

changed to Investigative Assessment Services.

03.16.063

Provide a method to display information contained in the NC 

MRS Case Tracking Form (DSS-MRS 5106).

03.16.064

Provide a method to enter information contained in the NC 

MRS Case Tracking Form (DSS-MRS 5106).

03.16.065

Provide a method to maintain information contained in the NC 

MRS Case Tracking Form (DSS-MRS 5106).

03.16.066

Provide a method to generate information contained in the NC 

MRS Case Tracking Form (DSS-MRS 5106).

03.16.067

Provide a method to query MRS information contained in the 

NC MRS Tracking Case tracking Form (DSS-MRS 5106).

03.16.068

Provide a method to print a report of MRS information 

summarized by user-defined criteria.

03.16.069

Provide a method to query the information contained on the 

NC MRS Case Tracking Form (DSS-MRS 5106) for reporting 

purposes.

03.16.070

Provide a method to associate the NC MRS Case Tracking 

Form (DSS-MRS 5106) information with the Report to Central 

Registry/CPS Application Form (DSS-5104) for reporting 

purposes.

03.16.071

Provide a method to close Family Assessment Services when 

case decision and recommendation is documented.

03.16.072

Provide a method to prompt worker to enter missing 

information based on policy and procedure.

03.16.073

Provide a method to generate Family Assessment Services 

closure documentation.

03.16.074

Provide a method to display the CPS Family Assessment 

Notification of Findings to Parent/Caretaker/Perpetrator 

closure notices to inform recipients of case decision.

03.16.075

Provide a method to enter the CPS Family Assessment 

Notification of Findings to Parent/Caretaker/Perpetrator 

closure notices to inform recipients of case decision.

03.16.076

Provide a method to maintain the CPS Family Assessment 

Notification of Findings to Parent/Caretaker/Perpetrator 

closure notices to inform recipients of case decision.
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03.16.077

Provide a method to generate the CPS Family Assessment 

Notification of Findings to Parent/Caretaker/Perpetrator 

closure notices to inform recipients of case decision.

03.16.078

Provide a method to display the CPS Family Assessment 

Case Decision Notification to Reporter closure notices to 

inform reporter of case decision.

03.16.079

Provide a method to enter the CPS Family Assessment Case 

Decision Notification to Reporter closure notices.

03.16.080

Provide a method to maintain the CPS Family Assessment 

Case Decision Notification to Reporter closure notices.

03.16.081

Provide a method to generate the CPS Family Assessment 

Case Decision Notification to Reporter closure notices.

03.16.082

Provide a method to populate the MRS Report - Paper Version 

of Complete Database Va5 (DSS-MRS-5106) with information 

from the NC MRS Case Tracking Form (DSS-5106).

03.16.083

Provide a method to populate the MRS Report - Paper Version 

of Complete Database Va5 (DSS-MRS-5106) with information 

from the Report to Central Registry/CPS Application Form 

(DSS-5104).

03.16.084

Provide a method to generate the MRS Report - Paper 

Version of Complete Database Va5 (DSS-MRS-5106).

03.16.085

Provide a method to alert social worker and supervisor of non-

compliance with time frame(s) concerning Family Assessment 

Services according to policy and procedure.

03.16.086

Provide a method to prompt worker, at case closure, to 

document compliance-exception reasons when Family 

Assessment activities are not completed and time frames are 

exceeded as dictated by policy and procedures.

03.16.087

Provide a method to display a list of all missing family-

assessment data.

03.16.088

Provide a method to incorporate reason for due-date extension 

for CPS tasks into the Structured Case Decision Plan.

03.16.089

Provide a method to display ongoing Family Assessment 

service-specific case management activities and 

communications.

03.16.090

Provide a method to enter ongoing Family Assessment service-

specific case management activities and communications.

03.16.091

Provide a method to maintain ongoing Family Assessment 

service-specific case management activities and 

communications.

03.17.001 Provide a method to access the NC DSS Monitoring website.

03.17.002

Provide a method to access a roster of local support staff 

(such as NC DSS Consultant, LBL, CPR, and APR) and 

county assignments.

03.17.003

Provide a method to access DHHS Policies and Procedures: 

Section IV - General Administration Monitoring of Programs.

03.17.004

Provide a method to display a list of funding sources or 

program reviews needed as dictated by specific program 

mandates, policy, and standards.

03.17.005

Provide a method to access Section VI-A: Social Services 

Fiscal Manual Funding Authorizations General Information.

03.17.006

Provide a method to associate monitoring activities with a 

subrecipient.

03.17 Funding Source/Program Review
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03.17.007

Provide a method to display information contained on the Title 

IV-E Foster Care Eligibility On-site Review Instrument and 

Instructions.

03.17.008

Provide a method to enter information contained on the Title IV-

E Foster Care Eligibility On-site Review Instrument and 

Instructions.

03.17.009

Provide a method to maintain information contained on the 

Title IV-E Foster Care Eligibility On-site Review Instrument 

and Instructions.

03.17.010

Provide a method to generate information contained on the 

Title IV-E Foster Care Eligibility On-site Review Instrument 

and Instructions.

03.17.011

Provide a method to display information contained on the 

Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool.

03.17.012

Provide a method to enter information contained on the 

Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool. 

03.17.013

Provide a method to maintain information contained on the 

Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool.

03.17.014

Provide a method to generate information contained on the 

Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool.

03.17.015

Provide a method to display information contained on the Non-

Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool.

03.17.016

Provide a method to enter information contained on the Non-

Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool.

03.17.017

Provide a method to maintain information contained on the 

Non-Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool.

03.17.018

Provide a method to generate information contained on the 

Non-Intensive Family Preservation Services (IFPS) Program 

Monitoring Tool.

03.17.019

Provide a method to display information contained on the 

Family Reunification Services Program Monitoring.

03.17.020

Provide a method to enter information contained on the Family 

Reunification Services Program Monitoring.

03.17.021

Provide a method to maintain information contained on the 

Family Reunification Services Program Monitoring.

03.17.022

Provide a method to generate information contained on the 

Family Reunification Services Program Monitoring Form.

03.17.023

Provide a method to display information contained on the 

Respite Program Monitoring Form.

03.17.024

Provide a method to enter information contained on the 

Respite Program Monitoring Form.

03.17.025

Provide a method to maintain information contained on the 

Respite Program Monitoring Form.

03.17.026

Provide a method to generate information contained on the 

Respite Program Monitoring Form.

03.17.027

Provide a method to display information contained on the 

Adoption Promotion and Support Services Monitoring 

Instrument.

03.17.028

Provide a method to enter information contained on the 

Adoption Promotion and Support Services Monitoring 

Instrument.

03.17.029

Provide a method to maintain information contained on the 

Adoption Promotion and Support Services Monitoring 

Instrument.
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03.17.030

Provide a method to generate information contained on the 

Adoption Promotion and Support Services Monitoring 

Instrument.

03.17.031

Provide a method to display information contained on the 

Adoption Promotion and Support Services Monitoring 

Instrument.

03.17.032

Provide a method to display information contained on the 

Performance Based Contracts for Adoption Services 

Monitoring Instrument.

03.17.033

Provide a method to enter information contained on the 

Performance Based Contracts for Adoption Services 

Monitoring Instrument.

03.17.034

Provide a method to maintain information contained on the 

Performance Based Contracts for Adoption Services 

Monitoring Instrument.

03.17.035

Provide a method to generate information contained on the 

Performance Based Contracts for Adoption Services 

Monitoring Instrument.

03.17.036

Provide a method to display information contained on the Child 

and Family Services Reviews Onsite Review Instrument (DSS-

5223).

03.17.037

Provide a method to enter information contained on the Child 

and Family Services Reviews Onsite Review Instrument (DSS-

5223).

03.17.038

Provide a method to maintain information contained on the 

Child and Family Services Reviews Onsite Review Instrument 

(DSS-5223).

03.17.039

Provide a method to generate information contained on the 

Child and Family Services Reviews Onsite Review Instrument 

(DSS-5223).

03.17.040

Provide a method to display information contained on the Child 

and Family Services Review - Review Instrument Screen Out.

03.17.041

Provide a method to enter information contained on the Child 

and Family Services Review - Review Instrument Screen Out.

03.17.042

Provide a method to maintain information contained on the 

Child and Family Services Review - Review Instrument Screen 

Out.

03.17.043

Provide a method to generate information contained on the 

Child and Family Services Review - Review Instrument Screen 

Out.

03.17.044

Provide a method to display information contained on the Child 

and Family Services Reviews - Onsite Review Instrument 

Instructions: Quality Assurance Checklist.

03.17.045

Provide a method to enter information contained on the Child 

and Family Services Reviews - Onsite Review Instrument 

Instructions: Quality Assurance Checklist.

03.17.046

Provide a method to maintain information contained on the 

Child and Family Services Reviews - Onsite Review 

Instrument Instructions: Quality Assurance Checklist.

03.17.047

Provide a method to generate information contained on the 

Child and Family Services Reviews - Onsite Review 

Instrument Instructions: Quality Assurance Checklist.

03.17.048

Provide a method to display information contained on the 

County Rating Summary (DSS-5222).

03.17.049

Provide a method to enter information contained on the County 

Rating Summary (DSS-5222).

03.17.050

Provide a method to maintain information contained on the 

County Rating Summary (DSS-5222).

03.17.051

Provide a method to generate information contained on the 

County Rating Summary (DSS-5222).
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03.17.052

Provide a method to access Child and Family Services Review 

Protocol.

03.17.053

Provide a method to display information contained on the CPS 

Case Planning and Case Management Services Monitoring 

Instrument.

03.17.054

Provide a method to enter information contained on the CPS 

Case Planning and Case Management Services Monitoring 

Instrument.

03.17.055

Provide a method to maintain information contained on the 

CPS Case Planning and Case Management Services 

Monitoring Instrument.

03.17.056

Provide a method to generate information contained on the 

CPS Case Planning and Case Management Services 

Monitoring Instrument.

03.17.057

Provide a method to display information contained on the 

Foster Care Maintenance Payments Monitoring Instrument.

03.17.058

Provide a method to enter information contained on the Foster 

Care Maintenance Payments Monitoring Instrument.

03.17.059

Provide a method to maintain information contained on the 

Foster Care Maintenance Payments Monitoring Instrument.

03.17.060

Provide a method to generate information contained on the 

Foster Care Maintenance Payments Monitoring Instrument.

03.17.061

Provide a method to display information contained on the Child 

and Family Services Onsite Review Instrument Instructions.

03.17.062

Provide a method to maintain information contained on the 

Child and Family Services Onsite Review Instrument 

Instructions.

03.17.063

Provide a method to generate information contained on the 

Child and Family Services Onsite Review Instrument 

Instructions.

03.17.064

Provide a method to display information contained on the 

Temporary Assistance for Needy Family - Emergency 

Assistance (TEA) TEA Foster Care Maintenance Payments 

Monitoring Form.

03.17.065

Provide a method to enter information contained on the 

Temporary Assistance for Needy Family - Emergency 

Assistance (TEA) TEA Foster Care Maintenance Payments 

Monitoring Form.

03.17.066

Provide a method to maintain information contained on the 

Temporary Assistance for Needy Family - Emergency 

Assistance (TEA) TEA Foster Care Maintenance Payments 

Monitoring Form.

03.17.067

Provide a method to generate information contained on the 

Temporary Assistance for Needy Family - Emergency 

Assistance (TEA) TEA Foster Care Maintenance Payments 

Monitoring Form.

03.17.068

Provide a method to display information contained on the TEA 

Foster Care Maintenance Payments Eligibility Checklist Guide.

03.17.069

Provide a method to enter information contained on the TEA 

Foster Care Maintenance Payments Eligibility Checklist Guide.

03.17.070

Provide a method to maintain information contained on the 

TEA Foster Care Maintenance Payments Eligibility Checklist 

Guide.
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03.17.071

Provide a method to generate information contained on the 

TEA Foster Care Maintenance Payments Eligibility Checklist 

Guide.

03.17.072

Provide a method to display information contained on the State 

Foster Home Funds Maintenance Payment Eligibility 

Monitoring Form.

03.17.073

Provide a method to enter information contained on the State 

Foster Home Funds Maintenance Payment Eligibility 

Monitoring Form.

03.17.074

Provide a method to maintain information contained on the 

State Foster Home Funds Maintenance Payment Eligibility 

Monitoring Form.

03.17.075

Provide a method to generate information contained on the 

State Foster Home Funds Maintenance Payment Eligibility 

Monitoring Form.

03.17.076

Provide a method to display information contained on the 

Adoption Assistance Monitoring Instrument.

03.17.077

Provide a method to enter information contained on the 

Adoption Assistance Monitoring Instrument.

03.17.078

Provide a method to maintain information contained on the 

Adoption Assistance Monitoring Instrument.

03.17.079

Provide a method to generate information contained on the 

Adoption Assistance Monitoring Instrument.

03.17.080

Provide a method to display information contained on the 

MEPA Compliance Self Assessment Evaluation Instrument.

03.17.081

Provide a method to enter information contained on the MEPA 

Compliance Self Assessment Evaluation Instrument.

03.17.082

Provide a method to maintain information contained on the 

MEPA Compliance Self Assessment Evaluation Instrument.

03.17.083

Provide a method to generate information contained on the 

MEPA Compliance Self Assessment Evaluation Instrument.

03.17.084

Provide a method to display information contained on the 

Foster Care Services Monitoring Instrument.

03.17.085

Provide a method to enter information contained on the Foster 

Care Services Monitoring Instrument.

03.17.086

Provide a method to maintain information contained on the 

Foster Care Services Monitoring Instrument.

03.17.087

Provide a method to generate information contained on the 

Foster Care Services Monitoring Instrument.

03.17.088

Provide a method to display information contained on the 

Adoption Services Monitoring Instrument.

03.17.089

Provide a method to enter information contained on the 

Adoption Services Monitoring Instrument.

03.17.090

Provide a method to maintain information contained on the 

Adoption Services Monitoring Instrument.

03.17.091

Provide a method to generate information contained on the 

Adoption Services Monitoring Instrument.

03.17.092

Provide a method to display information contained on the 

Permanency Planning/FFK Services Monitoring Form.

03.17.093

Provide a method to enter information contained on the 

Permanency Planning/FFK Services Monitoring Form.

03.17.094

Provide a method to Maintain information contained on the 

Permanency Planning/FFK Services Monitoring Form.

03.17.095

Provide a method to generate information contained on the 

Permanency Planning/FFK Services Monitoring Form.

03.17.096

Provide a method to display information contained on the IV-E 

Administrative Services Monitoring Form.
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03.17.097

Provide a method to enter information contained on the IV-E 

Administrative Services Monitoring Form.

03.17.098

Provide a method to maintain information contained on the IV-

E Administrative Services Monitoring Form.

03.17.099

Provide a method to generate information contained on the IV-

E Administrative Services Monitoring Form.

03.17.100

Provide a method to display information contained on the IV-E 

Administrative Services Monitoring Form.

03.17.101

Provide a method to enter information contained on the IV-E 

Administrative Services Monitoring Form.

03.17.102

Provide a method to maintain information contained on the IV-

E Administrative Services Monitoring Form.

03.17.103

Provide a method to generate information contained on the IV-

E Administrative Services Monitoring Form.

03.17.104

Provide a method to display information contained on the 

TANF-EA (TEA) Services Monitoring Form.

03.17.105

Provide a method to enter information contained on the TANF-

EA (TEA) Services Monitoring Form.

03.17.106

Provide a method to maintain information contained on the 

TANF-EA (TEA) Services Monitoring Form.

03.17.107

Provide a method to generate information contained on the 

TANF-EA (TEA) Services Monitoring Form.

03.17.108

Provide a method to display information contained on the Child 

Welfare Collaborative Monitoring Procedure.

03.17.109

Provide a method to enter information contained on the Child 

Welfare Collaborative Monitoring Procedure.

03.17.110

Provide a method to maintain information contained on the 

Child Welfare Collaborative Monitoring Procedure.

03.17.111

Provide a method to generate information contained on the 

Child Welfare Collaborative Monitoring Procedure.

03.17.112

Provide a method to access information contained on the 

Social Services Block Grant Program Compliance Monitoring 

Tool Instructions.

03.17.113

Provide a method to generate information on the TANF 

Transferred to SSBG Monitoring Tool.

03.17.114

Provide a method to display information contained on the 

TANF Maintenance of Effort (MOE) Monitoring Tool - Child 

Welfare.

03.17.115

Provide a method to enter information contained on the TANF 

Maintenance of Effort (MOE) Monitoring Tool - Child Welfare.

03.17.116

Provide a method to maintain information contained on the 

TANF Maintenance of Effort (MOE) Monitoring Tool - Child 

Welfare.

03.17.117

Provide a method to generate information contained on the 

TANF Maintenance of Effort (MOE) Monitoring Tool - Child 

Welfare.

03.17.118

Provide a method to display information contained on the 

Foster Care Independency Act - NC LINKS Program Form.

03.17.119

Provide a method to enter information contained on the Foster 

Care Independency Act - NC LINKS Program Form.

03.17.120

Provide a method to maintain information contained on the 

Foster Care Independency Act - NC LINKS Program Form.

03.17.121

Provide a method to generate information contained on the 

Foster Care Independency Act - NC LINKS Program Form.

03.17.122

Provide a method to display information contained on the 

Performance Based Contracts for Services Monitoring 

Instruments.

03.17.123

Provide a method to enter information contained on the 

Performance Based Contracts for Services Monitoring 

Instruments.
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03.17.124

Provide a method to maintain information contained on the 

Performance Based Contracts for Services Monitoring 

Instruments.

03.17.125

Provide a method to generate information contained on the 

Performance Based Contracts for Services Monitoring 

Instruments.

03.17.126

Provide a method to display the Special Children Adoption 

Fund Instructions.

03.17.127

Provide a method to enter the Special Children Adoption Fund 

Instructions.

03.17.128

Provide a method to maintain the Special Children Adoption 

Fund Instructions.

03.17.129

Provide a method to generate the Special Children Adoption 

Fund Instructions.

03.17.130

Provide a method to display information contained on the 

Purchase of Adoption Services from Out of State Agencies 

Monitoring Instrument.

03.17.131

Provide a method to enter information contained on the 

Purchase of Adoption Services from Out of State Agencies 

Monitoring Instrument.

03.17.132

Provide a method to maintain information contained on the 

Purchase of Adoption Services from Out of State Agencies 

Monitoring Instrument.

03.17.133

Provide a method to generate information contained on the 

Purchase of Adoption Services from Out of State Agencies 

Monitoring Instrument.

03.17.134

Provide a method to display information contained on the Risk 

Evaluation Matrix - County Subrecipient.

03.17.135

Provide a method to enter information contained on the Risk 

Evaluation Matrix - County Subrecipient.

03.17.136

Provide a method to maintain information contained on the 

Risk Evaluation Matrix - County Subrecipient.

03.17.137

Provide a method to generate information contained on the 

Risk Evaluation Matrix - County Subrecipient.

03.17.138

Provide a method to display information contained on the Risk 

Evaluation Matrix - Non-County Subrecipient.

03.17.139

Provide a method to enter information contained on the Risk 

Evaluation Matrix - Non-County Subrecipient.

03.17.140

Provide a method to maintain information contained on the 

Risk Evaluation Matrix - Non-County Subrecipient.

03.17.141

Provide a method to generate information contained on the 

Risk Evaluation Matrix - Non-County Subrecipient.

03.17.142

Provide a method to display information contained on the Self 

Assessment of Fiscal Controls for Program Monitoring.

03.17.143

Provide a method to enter information contained on the Self 

Assessment of Fiscal Controls for Program Monitoring.

03.17.144

Provide a method to maintain information contained on the 

Self Assessment of Fiscal Controls for Program Monitoring.

03.17.145

Provide a method to generate information contained on the 

Self Assessment of Fiscal Controls for Program Monitoring.

03.17.146

Provide a method to display information contained in the 

Family Support/Family Resource Center (FS/FRC) Program 

Monitoring.

03.17.147

Provide a method to enter information contained in the Family 

Support/Family Resource Center (FS/FRC) Program 

Monitoring.

03-CW Page 115



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.17.148

Provide a method to maintain information contained in the 

Family Support/Family Resource Center (FS/FRC) Program 

Monitoring.

03.17.149

Provide a method to generate information contained in the 

Family Support/Family Resource Center (FS/FRC) Program 

Monitoring.

03.17.150

Provide a method to display a Performance-Based Contract 

Monitoring Report.

03.17.151

Provide a method to enter a performance-based contract 

monitoring report.

03.17.152

Provide a method to maintain a performance-based contract 

monitoring report.

03.17.153

Provide a method to generate a performance-based contract 

monitoring report.

03.17.154

Provide a method to associate electronic files with a 

subrecipient.

03.17.155

Provide a method to attach electronic files to subrecipient 

monitoring activities.

03.17.156

Provide a method to access the NC DHHS Center of 

Excellence (COE) website to access contract information and 

documentation needs.

03.17.157

Provide a method to display purchase-of-service contract 

agreements.

03.17.158

Provide a method to enter purchase-of-service contract 

agreements.

03.17.159

Provide a method to maintain purchase-of-service contract 

agreements.

03.17.160

Provide a method to generate purchase-of-service contract 

agreements.

03.17.161

Provide a method to calculate balances of allocated funds 

associated with individual contracts.

03.17.162

Provide a method to associate contracts with an individual 

subrecipient.

03.17.163

Provide a method to query contract-review data to include 

amount of requested reimbursement, services within contract 

time frame, and for specified individual.

03.17.164

Provide a method to enter contract-review data to include, 

amount of requested reimbursement, services within contract 

time frame, and for specified individual.

03.17.165

Provide a method to maintain contract-review data to include, 

amount of requested reimbursement, services within contract 

time frame, and for specified individual.

03.17.166

Provide a method to generate contract-review data to include, 

amount of requested reimbursement, services within contract 

time frame, and for specified individual.

03.17.167

Provide a method to query information for request for 

reimbursement approval contained on State Reimbursement 

Report - DSS 1571 Part IV.

03.17.168

Provide a method to enter information for request for 

reimbursement approval contained on State Reimbursement 

Report - DSS 1571 Part IV.

03.17.169

Provide a method to maintain information for request for 

reimbursement approval contained on State Reimbursement 

Report - DSS 1571 Part IV.

03.17.170

Provide a method to display information for request for 

reimbursement approval contained on State Reimbursement 

Report - DSS 1571 Part IV.

03.17.171

Provide a method to generate information for request for 

reimbursement approval contained on State C208 

Reimbursement Report - DSS 1571 Part IV.

03.17.172 Provide a method to calculate the IV-E facility rate.
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03.17.173 Provide a method to calculate the non-IV-E facility rate.

03.17.174

Provide a method to display information contained in Provider 

Reimbursement Notification Letter.

03.17.175

Provide a method to enter information contained in Provider 

Reimbursement Notification Letter.

03.17.176

Provide a method to maintain information contained in 

Provider Reimbursement Notification Letter.

03.17.177

Provide a method to generate information contained in 

Provider Reimbursement Notification Letter.

03.17.178

Provide a method to alert county subrecipient of receipt of 

reimbursement-request information.

03.17.179

Provide a method to notify non-county subrecipient of receipt 

of reimbursement-request information.

03.17.180

Provide a method to alert county subrecipient(s) of approval 

status to include approval amounts and expected date of 

payment.

03.17.181

Provide a method to notify non-county subrecipient(s) of 

approval status to include approval amounts and expected 

date of payment.

03.17.182

Provide a method to electronically transmit a report(s) of 

reimbursement approvals to NC State Office of the Controller 

by funding source, including individual provider's names, 

payment amount to provider, and calculated total of provider 

payments in a format and at an interval by defined by NC State 

Office of the Controllers.

03.17.183

Provide a method to enter reimbursement requests from 

subrecipients.

03.17.184

Provide a method to calculate active payments to caretaker 

and/or provider for services rendered based on specified 

criteria.

03.17.185

Provide a method to calculate retroactive payments to 

caretaker and/or provider for services rendered based on 

specified historical criteria.

03.17.186

Provide a method to display balances of child's financial 

resources.

03.17.187

Provide a method to enter balances of child's financial 

resources.

03.17.188

Provide a method to maintain balances of child's financial 

resources.

03.17.189

Provide a method to display a monitoring rotation schedule for 

use in scheduling monitoring review dates as required by 

policy.

03.17.190

Provide a method to enter a monitoring rotation schedule for 

use in scheduling monitoring review dates as required by 

policy.

03.17.191

Provide a method to maintain a monitoring rotation schedule 

for use in scheduling monitoring review dates as required by 

policy.

03.17.192

Provide a method to display a list of county subrecipients to 

include DSS Name, DSS County Identifier, and DSS County 

Level Classification (determined by NC Demographics).

03.17.193

Provide a method to enter a list of county subrecipients to 

include DSS Name, DSS County Identifier, and DSS County 

Level Classification (determined by NC Demographics).

03.17.194

Provide a method to maintain a list of county subrecipients to 

include DSS Name, DSS County Identifier, and DSS County 

Level Classification (determined by NC Demographics).
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03.17.195

Provide a method to display a list of non-county subrecipients 

to include contract ID number, Provider Name, Date Contract 

Initiated, Type of Contract (Financial Assistance (VA) or 

Purchase of Service), Assigned Contract Administrator, 

DSS/NC DSS Section, and service recipient.

03.17.196

Provide a method to enter a list of non-county subrecipients to 

include contract ID number, Provider Name, Date Contract 

Initiated, Type of Contract (Financial Assistance (VA) or 

Purchase of Service), Assigned Contract Administrator, 

DSS/NC DSS Section, and service recipient.

03.17.197

Provide a method to maintain a list of non-county 

subrecipients to include contract ID number, Provider Name, 

Date Contract Initiated, Type of Contract (Financial Assistance 

(VA) or Purchase of Service), Assigned Contract 

Administrator, DSS/NC DSS Section, and service recipient.

03.17.198

Provide a method to electronically transmit monitoring 

information from NC DSS to non-county subrecipients.

03.17.199

Provide a method to notify non-county subrecipients when 

monitoring information is ready for accessing/review from NC 

DSS.

03.17.200

Provide a method to alert county subrecipients when 

monitoring information is ready for accessing/review from NC 

DSS.

03.17.201

Provide a method to query record(s) by subrecipients, county 

classification level, contract ID number, status, timeframes, 

type of contract, contracted services, and assigned contract 

administrator.

03.17.202

Provide a method to display a list of case-unit(s) meeting the 

monitoring eligibility criteria as defined in program 

monitoring/funding source review methodology.

03.17.203

Provide a method to enter a list of case-unit(s) meeting the 

monitoring eligibility criteria as defined in program 

monitoring/funding source review methodology.

03.17.204

Provide a method to maintain a list of case-unit(s) meeting the 

monitoring eligibility criteria as defined in program 

monitoring/funding source review methodology.

03.17.205

Provide a method to generate a random sample of cases from 

the monitoring eligibility list using program monitoring/funding 

source review methodology.

03.17.206

Provide a method to alert involved parties of material waiting 

to be accessed.

03.17.207

Provide a method to display information/findings from opening 

and closing conferences of the record review/site visit, 

including attendees, roles, date, and scheduled follow-up 

activities.

03.17.208

Provide a method to enter information/findings from opening 

and closing conferences of the record review/site visit, 

including attendees, roles, date, and scheduled follow-up 

activities.

03.17.209

Provide a method to maintain information/findings from 

opening and closing conferences of the record review/site 

visit, including attendees, roles, date, and scheduled follow-up 

activities.

03.17.210

Provide a method to maintain subrecipient acknowledgement 

of findings report.

03.17.211

Provide a method to restrict access to the CSFR, SSBG, IV-B, 

IV-E, and review findings report until the Assigned State 

Review Consultant indicates the report is finalized.
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03.17.212

Provide a method to transmit the CSFR, SSBG, IV-B, and IV-E 

review findings report to selected individual(s) on the review 

team.

03.17.213

Provide a method to enter dates and information from follow-

up visits and contacts with subrecipients.

03.17.214

Provide a method to maintain dates and information from 

follow-up visits and contacts with subrecipients.

03.17.215

Provide a method to display dates and information from follow-

up visits and contacts with subrecipients.

03.17.216

Provide a method to generate dates and information from 

follow-up visits and contacts with subrecipients.

03.17.217

Provide a method to enter Rebuttal/Edit/Addendum 

information received from subrecipients regarding report 

findings.

03.17.218

Provide a method to enter the outcome of requested meetings 

between subrecipient and NC DSS regarding report findings.

03.17.219 Provide a method to display Corrective Action Plan data.

03.17.220 Provide a method to enter Corrective Action Plan data.

03.17.221 Provide a method to maintain Corrective Action Plan data.

03.17.222 Provide a method to print Corrective Action Plan data.

03.17.223

Provide a method to notify involved parties that the Corrective 

Action Plan is ready for review.

03.17.224

Provide a method to alert involved parties that the Corrective 

Action Plan is ready for review.

03.17.225

Provide a method to notify involved party that the Corrective 

Action Plan is approved.

03.17.226

Provide a method to alert involved party that the Corrective 

Action Plan is approved.

03.17.227

Provide a method to display a Corrective Action progress 

report.

03.17.228 Provide a method to enter a Corrective Action progress report.

03.17.229

Provide a method to maintain a Corrective Action progress 

report.

03.17.230 Provide a method to print a Corrective Action progress report.

03.17.231

Provide a method to notify a non-county subrecipient that the 

corrective action is complete.

03.17.232

Provide a method to alert county subrecipients when NC DSS 

determines that the corrective action is complete.

03.17.233

Provide a method to display information contained on the 

Annual Statistical Report of Child Placing Agency - 

Adoption/Foster Care.

03.17.234

Provide a method to enter information contained on the Annual 

Statistical Report of Child Placing Agency - Adoption/Foster 

Care.

03.17.235

Provide a method to maintain information contained on the 

Annual Statistical Report of Child Placing Agency - 

Adoption/Foster Care.

03.17.236

Provide a method to generate information contained on the 

Annual Statistical Report of Child Placing Agency - 

Adoption/Foster Care.

03.18.001 Provide a method to query ICPC activity on a real-time basis.

03.18.002

Provide a method to prompt worker to complete placement-

authority information on Child Placement and Payment Report 

(DSS-5094) for ICPC children.

03.18 CW ICPC
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03.18.003

Provide a method to document compliance with ICPC 

requirements for sending and receiving States and territories 

regarding requested ICPC services. 

03.18.004

Provide a method to document compliance with non-North 

Carolina ICPC requirements. 

03.18.005

Provide a method to alert worker to document when an ICPC 

case is determined ineligible for ICPC Regulations #1, #7, and 

#9 classification (see the APHSA Guide to the Interstate 

Compact on the Placement of Children).

03.18.006

Provide a method to display information contained in Types of 

Cases that Are Not Subject to ICPC Checklist to determine 

cases requiring ICPC compliance.

03.18.007

Provide a method to enter information contained in Types of 

Cases that Are Not Subject to ICPC Checklist to determine 

cases requiring ICPC compliance.

03.18.008

Provide a method to maintain information contained in Types 

of Cases that Are Not Subject to ICPC Checklist to determine 

cases requiring ICPC compliance.

03.18.009

Provide a method to alert worker that documented reasoning 

is required when a case is determined not subject to ICPC.

03.18.010

Provide a method to generate the Types of Cases that Are Not 

Subject to ICPC Checklist.

03.18.011

Provide a method to display information contained in the 

Types of Cases that Are Subject to ICPC Checklist in order to 

determine cases requiring ICPC compliance.

03.18.012

Provide a method to enter the Types of Cases which Are 

Subject to ICPC Checklist.

03.18.013

Provide a method to maintain the Types of Cases which Are 

Subject to ICPC Checklist.

03.18.014

Provide a method to generate the Types of Cases which Are 

Subject to ICPC Checklist.

03.18.015

Provide a method to tag a foreign adoption if a facilitator of the 

petition for adoption is a party other than the adopting 

parent(s) (proxy). 

03.18.016

Provide a method to prompt worker to send a proxy foreign 

adoption to NC ICPC office for review.

03.18.017

Provide a method to alert worker of required citizenship and 

immigration compliance for a foreign adoption involving proxy.

03.18.018

Provide a method to display checklist(s) of required 

documents based on legal requirements for each type of ICPC 

request, and indicate inclusion of documents in ICPC packet 

(Parent/Relative/FC Outgoing, Parent/Relative/FC Incoming, 

Private Agency Outgoing, Private Agency Incoming, Public 

Incoming, Public Agency Outgoing, Regulation 7 Outgoing, 

and Regulation 7 Incoming).

03.18.019

Provide a method to enter checklist(s) of required documents 

based on legal requirements for each type of ICPC request, 

and indicate inclusion of documents in ICPC packet 

(Parent/Relative/FC Outgoing, Parent/Relative/FC Incoming, 

Private Agency Outgoing, Private Agency Incoming, Public 

Incoming, Public Agency Outgoing, Regulation 7 Outgoing, 

and Regulation 7 Incoming).
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03.18.020

Provide a method to maintain checklist(s) of required 

documents based on legal requirements for each type of ICPC 

request, and indicate inclusion of documents in ICPC packet 

(Parent/Relative/FC Outgoing, Parent/Relative/FC Incoming, 

Private Agency Outgoing, Private Agency Incoming, Public 

Incoming, Public Agency Outgoing, Regulation 7 Outgoing, 

and Regulation 7 Incoming).

03.18.021

Provide a method to generate checklist(s) of required 

documents based on legal requirements for each type of ICPC 

request, and indicate inclusion of documents in ICPC packet 

(Parent/Relative/FC Outgoing, Parent/Relative/FC Incoming, 

Private Agency Outgoing, Private Agency Incoming, Public 

Incoming, Public Agency Outgoing, Regulation 7 Outgoing, 

and Regulation 7 Incoming).

03.18.022

Provide a method to prompt worker when required ICPC 

documentation is missing prior to submission to NC ICPC 

according to policy, statute, and rules.

03.18.023

Provide a method to pend an incomplete ICPC cases while 

waiting for information.

03.18.024

Provide a method to display the demographic information of 

ICPC-participating states, countries, and territories. 

03.18.025

Provide a method to enter the demographic information of 

ICPC-participating states, countries, and territories. 

03.18.026

Provide a method to maintain the demographic information of 

ICPC-participating states, countries, and territories. 

03.18.027

Provide a method to generate the demographic information of 

ICPC-participating states, countries, and territories. 

03.18.028

Provide a method to display the type of ICPC home study 

requested (Parent, Relative, Adoptive, or Foster Home).

03.18.029

Provide a method to enter the type of ICPC home study 

requested (Parent, Relative, Adoptive, or Foster Home).

03.18.030

Provide a method to maintain the type of ICPC home study 

requested (Parent, Relative, Adoptive, or Foster Home).

03.18.031

Provide a method to generate the type of ICPC home study 

requested (Parent, Relative, Adoptive, or Foster Home).

03.18.032

Provide a method to display all individual resources associated 

with the ICPC cases.

03.18.033

Provide a method to enter all individual resources associated 

with the ICPC cases.

03.18.034

Provide a method to maintain all individual resources 

associated with the ICPC cases.

03.18.035

Provide a method to generate all individual resources 

associated with the ICPC cases.

03.18.036

Provide a method to display the child's legal status in ICPC 

cases (sending agency custody/guardianship, parent-relative 

custody/guardianship, court jurisdiction, protective supervision, 

parental rights terminated, and unaccompanied refugee 

minor).

03.18.037

Provide a method to enter the child's legal status in ICPC 

cases (sending agency custody/guardianship, parent-relative 

custody/guardianship, court jurisdiction, protective supervision, 

parental rights terminated, and unaccompanied refugee 

minor).

03.18.038

Provide a method to maintain the child's legal status in ICPC 

cases (sending agency custody/guardianship, parent-relative 

custody/guardianship, court jurisdiction, protective supervision, 

parental rights terminated, and unaccompanied refugee 

minor).
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03.18.039

Provide a method to generate the child's legal status in ICPC 

cases (sending agency custody/guardianship, parent-relative 

custody/guardianship, court jurisdiction, protective supervision, 

parental rights terminated, and unaccompanied refugee 

minor).

03.18.040

Provide a method to display information on direct placement 

on ICPC cases including date of placement, resource name, 

approval status, custody or legal status of child(ren), and 

location of placement. 

03.18.041

Provide a method to enter information on direct placement on 

ICPC cases including date of placement, resource name, 

approval status, custody or legal status of child(ren), and 

location of placement. 

03.18.042

Provide a method to maintain information on direct placement 

on ICPC cases including date of placement, resource name, 

approval status, custody or legal status of child(ren), and 

location of placement. 

03.18.043

Provide a method to generate information on direct placement 

on ICPC cases including date of placement, resource name, 

approval status, custody or legal status of child(ren), and 

location of placement. 

03.18.044

Provide a method to display information on incoming 

residential child-care facility and child-placement agency 

placements on ICPC cases including name of residential 

facility, placement agency, date of placement, custody or legal 

status of child(ren), and location of placement. 

03.18.045

Provide a method to review requests for ICPC placements in 

residential treatment facilities to ensure compliance with ICPC 

rules and licensure certification.

03.18.046

Provide a method to alert worker when an ICPC residential-

treatment placement request does not comply with ICPC rules 

and/or licensure certification.

03.18.047

Provide a method to enter information on incoming residential 

child-care facility and child-placement agency placements on 

ICPC cases including name of residential facility, placement 

agency, date of placement, custody or legal status of 

child(ren), and location of placement. 

03.18.048

Provide a method to maintain information on incoming 

residential child-care facility and child-placement agency 

placements on ICPC cases including name of residential 

facility, placement agency, date of placement, custody or legal 

status of child(ren), and location of placement. 

03.18.049

Provide a method to generate information on incoming 

residential child-care facility and child-placement agency 

placements on ICPC cases including name of residential 

facility, placement agency, date of placement, custody or legal 

status of child(ren), and location of placement. 

03.18.050

Provide a method to display information on international 

placements on ICPC cases including name of country, location 

of placement, date of placement, custody or legal status of 

child(ren), and type of placement. 

03.18.051

Provide a method to enter information on international 

placements on ICPC cases including name of country, location 

of placement, date of placement, custody or legal status of 

child(ren), and type of placement. 

03.18.052

Provide a method to maintain information on international 

placements on ICPC cases including name of country, location 

of placement, date of placement, custody or legal status of 

child(ren), and type of placement. 
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03.18.053

Provide a method to generate information on international 

placements on ICPC cases including name of country, location 

of placement, date of placement, custody or legal status of 

child(ren), and type of placement. 

03.18.054

Provide a method to display information on Adoption ICPC 

cases including location of placement, date of placement, 

custody or legal status of child(ren), type of placement, and 

name of adoptive resource.

03.18.055

Provide a method to enter information on Adoption ICPC 

cases including location of placement, date of placement, 

custody or legal status of child(ren), type of placement, and 

name of adoptive resource.

03.18.056

Provide a method to maintain information on Adoption ICPC 

cases including location of placement, date of placement, 

custody or legal status of child(ren), type of placement, and 

name of adoptive resource.

03.18.057

Provide a method to generate information on Adoption ICPC 

cases including location of placement, date of placement, 

custody or legal status of child(ren), type of placement, and 

name of adoptive resource.

03.18.058

Provide a method to display information on contracted 

services for ICPC cases including name of provider, type of 

service, location of placement, date of placement, custody or 

legal status of child(ren), and type of placement.

03.18.059

Provide a method to enter information on contracted services 

for ICPC cases including name of provider, type of service, 

location of placement, date of placement, custody or legal 

status of child(ren), and type of placement.

03.18.060

Provide a method to maintain information on contracted 

services for ICPC cases including name of provider, type of 

service, location of placement, date of placement, custody or 

legal status of child(ren), and type of placement.

03.18.061

Provide a method to generate information on contracted 

services for ICPC cases including name of provider, type of 

service, location of placement, date of placement, custody or 

legal status of child(ren), and type of placement.

03.18.062

Provide a method to display information contained in ICPC 

Foster Care Placement Requests Checklist of required 

documents based on requirements for the ICPC packet. 

03.18.063

Provide a method to enter information contained in ICPC 

Foster Care Placement Requests Checklist of required 

documents based on requirements for the ICPC packet. 

03.18.064

Provide a method to maintain information contained in ICPC 

Foster Care Placement Requests Checklist of required 

documents based on requirements for the ICPC packet. 

03.18.065

Provide a method to generate information contained in ICPC 

Foster Care Placement Requests Checklist of required 

documents based on requirements for the ICPC packet. 

03.18.066

Provide a method to display information contained in ICPC Pre-

Adoptive Placements Checklist of required documents based 

on requirements for the ICPC packet. 

03.18.067

Provide a method to enter information contained in ICPC Pre-

Adoptive Placements Checklist of required documents based 

on requirements for the ICPC packet. 

03.18.068

Provide a method to maintain information contained in ICPC 

Pre-Adoptive Placements Checklist of required documents 

based on requirements for the ICPC packet. 

03.18.069

Provide a method to generate information contained in ICPC 

Pre-Adoptive Placements Checklist of required documents 

based on requirements for the ICPC packet. 
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03.18.070

Provide a method to access APHSA Guide to the Interstate 

Compact on the Placement of Children.

03.18.071

Provide a method to identify whether NC is the sending or 

receiving State in ICPC cases.

03.18.072

Provide a method to display the information on the sending 

and receiving states involved in ICPC.

03.18.073

Provide a method to enter the information on the sending and 

receiving states involved in ICPC.

03.18.074

Provide a method to maintain the information on the sending 

and receiving states involved in ICPC.

03.18.075

Provide a method to generate the information on the sending 

and receiving states involved in ICPC.

03.18.076

Provide a method to display the types of ICPC Cases - 

International, Child Caring Institution, Institutional Care, 

Residential treatment Center, Group Home, Private Agency 

Adoption, Independent Adoption, Parent Placement, Relative 

Placement, Prison Baby, DSS Adoption, DSS Foster Care, 

and Non-compact Request.

03.18.077

Provide a method to enter the types of ICPC Cases - 

International, Child Caring Institution, Institutional Care, 

Residential treatment Center, Group Home, Private Agency 

Adoption, Independent Adoption, Parent Placement, Relative 

Placement, Prison Baby, DSS Adoption, DSS Foster Care, 

and non-compact Request.

03.18.078

Provide a method to maintain the types of ICPC Cases - 

International, Child Caring Institution, Institutional Care, 

Residential treatment Center, Group Home, Private Agency 

Adoption, Independent Adoption, Parent Placement, Relative 

Placement, Prison Baby, DSS Adoption, DSS Foster Care, 

and non-compact Request).

03.18.079

Provide a method to print a report of the type of ICPC case - 

International, Child Caring Institution, Institutional Care, 

Residential treatment Center, Group Home, Private Agency 

Adoption, Independent Adoption, Parent Placement, Relative 

Placement, Prison Baby, DSS Adoption, DSS Foster Care, 

and non-compact Request).

03.18.080

Provide a method to associate multiple assigned case 

numbers (NC county, sending state, international, private 

agency, and federal) to an NC ICPC case-unit number. 

03.18.081

Provide a method to alert the NC DSS ICPC office when a 

condition of Intake Service Request meets the criteria of an 

Interstate Compact Service as outlined in policy and legislative 

mandates. 

03.18.082

Provide a method to document compliance with sending 

state's placement rules and policy regarding licensing.

03.18.083

Provide a method to alert NC DSS ICPC office when a county 

agency opens services on out-of-state request(s). 

03.18.084

Provide a method to display the information contained on 

Interstate Compact on the Placement of Children Checklist for 

Interstate Requests Form (DSS-5255) to complete the ICPC 

packet.

03.18.085

Provide a method to enter the information contained on 

Interstate Compact on the Placement of Children Checklist for 

Interstate Requests Form (DSS-5255) to complete the ICPC 

packet.

03.18.086

Provide a method to maintain the information contained on 

Interstate Compact on the Placement of Children Checklist for 

Interstate Requests Form (DSS-5255) to complete the ICPC 

packet.

03.18.087

Provide a method to generate the Interstate Compact on the 

Placement of Children Checklist for Interstate Requests Form 

(DSS-5255).
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03.18.088

Provide a method to maintain all signature 

acknowledgement(s) of Interstate Compact on the Placement 

of Children Checklist for Interstate Requests Form (DSS-

5255) to complete the ICPC packet.

03.18.089

Provide a method to display information contained in the ICPC 

Transmittal Form to allow the agency to request ICPC 

services.

03.18.090

Provide a method to enter information contained in the ICPC 

Transmittal Form to allow the agency to request ICPC 

services.

03.18.091

Provide a method to maintain information contained in the 

ICPC Transmittal Form to allow the agency to request ICPC 

services.

03.18.092

Provide a method to generate information contained in the 

ICPC Transmittal Form to allow the agency to request ICPC 

services.

03.18.093

Provide a method to display the ICPC Transmittal Form data 

including the date that correspondence was received, source 

of correspondence, description of correspondence, date that 

correspondence was sent, and type of correspondence.

03.18.094

Provide a method to enter the ICPC Transmittal Form data 

including the date that correspondence was received, source 

of correspondence, description of correspondence, date that 

correspondence was sent, and type of correspondence.

03.18.095

Provide a method to maintain the ICPC Transmittal Form data 

including the date that correspondence was received, source 

of correspondence, description of correspondence, date that 

correspondence was sent, and type of correspondence.

03.18.096

Provide a method to generate the ICPC Transmittal Form data 

including the date that correspondence was received, source 

of correspondence, description of correspondence, date that 

correspondence was sent, and type of correspondence.

03.18.097

Provide a method to display information contained in the 

Interstate Compact (ICPC) Cover Letter Guidelines to allow 

the agency to request ICPC services.

03.18.098

Provide a method to enter information contained in the 

Interstate Compact (ICPC) Cover Letter Guidelines to allow 

the agency to request ICPC services.

03.18.099

Provide a method to maintain information contained in the 

Interstate Compact (ICPC) Cover Letter Guidelines to allow 

the agency to request ICPC services.

03.18.100

Provide a method to generate information contained in the 

Interstate Compact (ICPC) Cover Letter Guidelines to allow 

the agency to request ICPC services.

03.18.101

Provide a method to display information contained in the ICPC 

Social Assessment of Child and Family - Outline to prepare an 

assessment.

03.18.102

Provide a method to enter information contained in the ICPC 

Social Assessment of Child and Family - Outline to prepare an 

assessment.

03.18.103

Provide a method to maintain information contained in the 

ICPC Social Assessment of Child and Family - Outline to 

prepare an assessment.

03.18.104

Provide a method to generate information contained in the 

ICPC Social Assessment of Child and Family - Outline.

03.18.105

Provide a method to display information contained in the 

Interstate Compact on the Placement of Children Request 

(DSS-1837) to allow the agency to request ICPC services.
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03.18.106

Provide a method to enter information contained in the 

Interstate Compact on the Placement of Children Request 

Form (DSS-1837) to allow the agency to request ICPC 

services.

03.18.107

Provide a method to maintain information contained in the 

Interstate Compact on the Placement of Children Request 

Form (DSS-1837) to allow the agency to request ICPC 

services.

03.18.108

Provide a method to generate information contained in the 

Interstate Compact on the Placement of Children Request 

Form (DSS-1837) to allow the agency to request ICPC 

services.

03.18.109

Provide a method to maintain all signature 

acknowledgement(s) of the Interstate Compact on the 

Placement of Children Request Form (DSS-1837).

03.18.110

Provide a method to require that a valid Interstate Compact on 

the Placement of Children Request Form (DSS-1837) be 

completed prior to allowing a referral to the NC DSS ICPC 

office.

03.18.111

Provide a method to display a record of incomplete information 

on ICPC referrals including date received, date returned, and 

reason for return.

03.18.112

Provide a method to enter a record of incomplete information 

on ICPC referrals including date received, date returned, and 

reason for return.

03.18.113

Provide a method to maintain a record of incomplete 

information on ICPC referrals including date received, date 

returned, and reason for return.

03.18.114

Provide a method to generate a record of incomplete 

information on ICPC referrals including date received, date 

returned, and reason for return.

03.18.115

Provide a method to print a report of information on incomplete 

ICPC referrals including date received, date returned, and 

reason for return. 

03.18.116

Provide a method to display the information contained on the 

Instructions for Completing Form ICPC-100A Interstate 

Compact on the Placement of Children Request form (DSS-

1837I).

03.18.117

Provide a method to enter the information contained on the 

Instructions for Completing Form ICPC-100A Interstate 

Compact on the Placement of Children Request form (DSS-

1837I).

03.18.118

Provide a method to maintain the information contained on the 

Instructions for Completing Form ICPC-100A Interstate 

Compact on the Placement of Children Request form (DSS-

1837I).

03.18.119

Provide a method to generate the information contained on the 

Instructions for Completing Form ICPC-100A Interstate 

Compact on the Placement of Children Request form (DSS-

1837I).

03.18.120

Provide a method to display information currently contained in 

the ICPC Financial-Medical Plan Form (DSS-5251) to 

designate the agency or individual that is responsible for 

financial and medical needs of the child.

03.18.121

Provide a method to enter information currently contained in 

the ICPC Financial-Medical Plan Form (DSS-5251) to 

designate the agency or individual that is responsible for 

financial and medical needs of the child.

03.18.122

Provide a method to maintain information currently contained 

in the ICPC Financial-Medical Plan Form (DSS-5251) to 

designate the agency or individual that is responsible for 

financial and medical needs of the child.
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03.18.123

Provide a method to generate information currently contained 

in the ICPC Financial-Medical Plan Form (DSS-5251) to 

designate the agency or individual that is responsible for 

financial and medical needs of the child.

03.18.124

Provide a method to maintain all signature 

acknowledgement(s) of the ICPC Financial-Medical Plan Form 

(DSS-5251).

03.18.125

Provide a method to display the information in the ICPC child's 

IV-E eligibility information - yes, no, pending, and unknown.

03.18.126

Provide a method to enter the information in the ICPC child's 

IV-E eligibility information - yes, no, pending, and unknown.

03.18.127

Provide a method to maintain the information in the ICPC 

child's IV-E eligibility information - yes, no, pending, and 

unknown.

03.18.128

Provide a method to generate the information in the ICPC 

child's IV-E eligibility information - yes, no, pending, and 

unknown.

03.18.129

Provide a method to display the activity type and details of 

communications between agencies regarding ICPC cases.

03.18.130

Provide a method to enter the activity type and details of 

communications between agencies regarding ICPC cases.

03.18.131

Provide a method to maintain the activity type and details of 

communications between agencies regarding ICPC cases.

03.18.132

Provide a method to access ICPC statutes contained in NC 

General Statute (NCGS) 7B-Article 3800.

03.18.133

Provide a method to alert worker to verify ICPC placement 

request(s) that fall within the definition of placement as defined 

in NC General Statute (NCGS) 7B-Article 3800.

03.18.134

Provide a method to query the list of Private Licensed Child 

Placing and Child Caring Agencies, and contacts by worker-

selected criteria that may include Type of Agency, Location, 

Type of Client Served, Referral Criteria, and Attorneys if 

appropriate.

03.18.135

Provide a method to print results of a Private Licensed Child 

Placing and Child Caring Agency query. 

03.18.136

Provide a method to enter a list of Private Licensed Child 

Placing and Child Caring Agencies in NC with contact 

information. 

03.18.137

Provide a method to maintain a list of Private Licensed Child 

Placing and Child Caring Agencies in NC with contact 

information. 

03.18.138

Provide a method to display a list of Private Licensed Child 

Placing and Child Caring Agencies in NC with contact 

information. 

03.18.139

Provide a method to display ICPC activities and services 

provided within a case-unit.

03.18.140

Provide a method to enter ICPC activities and services 

provided within a case-unit.

03.18.141

Provide a method to maintain ICPC activities and services 

provided within a case-unit.

03.18.142

Provide a method to display information currently contained in 

the ICPC Receiving State Priority Home Study Request (DSS-

5253) in order to request an expedited home study 

(assessment) of potential interstate-placement resource.

03.18.143

Provide a method to enter information currently contained in 

the ICPC Receiving State Priority Home Study Request (DSS-

5253).
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03.18.144

Provide a method to maintain information currently contained 

in the ICPC Receiving State Priority Home Study Request 

Form (DSS-5253).

03.18.145

Provide a method to generate information currently contained 

in the ICPC Receiving State Priority Home Study Request 

Form (DSS-5253).

03.18.146

Provide a method to display information currently contained in 

ICPC Sending State Priority Home Study Request Form (DSS-

5252) in order to request and expedite a home study of 

potential interstate placement resource.

03.18.147

Provide a method to enter information currently contained in 

ICPC Sending State Priority Home Study Request Form (DSS-

5252).

03.18.148

Provide a method to maintain information currently contained 

in ICPC Sending State Priority Home Study Request Form 

(DSS-5252).

03.18.149

Provide a method to generate information currently contained 

in ICPC Sending State Priority Home Study Request Form 

(DSS-5252).

03.18.150

Provide a method to maintain all signature 

acknowledgement(s) of the ICPC Sending State Priority Home 

Study Request Form (DSS-5252).

03.18.151

Provide a method to send a tickler to workers notifying them of 

ICPC (Regulation 7) time frames for ICPC activities when a 

new ICPC case is assigned (see Family Support and Child 

Welfare Manual, Chapter XI Interstate/Intercountry Services to 

Children Section 1605: IX. Priority Placements (Regulation 7). 

03.18.152

Provide a method to print a report of ICPC Regulation 7 cases 

by date received, status, worker, county, receiving and 

sending state(s), child(ren), and case identifiers (see Family 

Support and Child Welfare Manual, Chapter XI 

Interstate/Intercountry Services to Children Section 1605: IX. 

Priority Placements (Regulation 7)).

03.18.153

Provide a method to send an alert to county DSS and NC DSS 

ICPC worker when Regulation 7 time frames have been 

exceeded and require documented reasoning (see Family 

Support and Child Welfare Manual, Chapter XI 

Interstate/Intercountry Services to Children Section 1605: IX. 

Priority Placements (Regulation 7)).

03.18.154

Provide a method to display information requested on the 

ICPC Quarterly Progress Report.

03.18.155

Provide a method to enter information requested on the ICPC 

Quarterly Progress Report 

03.18.156

Provide a method to maintain information requested on the 

ICPC Quarterly Progress Report.

03.18.157

Provide a method to generate an ICPC Quarterly Progress 

Report.

03.18.158

Provide a method to maintain all signature 

acknowledgement(s) of ICPC Quarterly Progress Report.

03.18.159

Provide a method to alert worker for overdue ICPC Quarterly 

Progress Reports.

03.18.160

Provide a method to query overdue ICPC Quarterly Progress 

Reports that are overdue by month (ICPC Case identifier, 

provider name, due date, responsible state, responsible 

agency, and responsible worker).

03.18.161

Provide a method to query ICPC Quarterly Progress Reports 

that will be due in the upcoming month. 
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03.18.162

Provide a method to print a report of ICPC Quarterly Progress 

Reports that are overdue by month (ICPC Case identifier, 

provider name, due date, responsible state, responsible 

agency, and responsible worker).

03.18.163

Provide a method to print a report of ICPC Quarterly Progress 

Reports that will be due in the upcoming month. 

03.18.164

Provide a method to alert worker one month prior to ICPC 

Quarterly Progress Reports being due.

03.18.165

Provide a method to access Nationwide ICPC Administrators 

and demographics.

03.18.166

Provide a method to display information contained in the ICPC 

Placement Resource Interviewing Guide to conduct an 

interview of a prospective placement resource.

03.18.167

Provide a method to enter information contained in the ICPC 

Placement Resource Interviewing Guide.

03.18.168

Provide a method to alert user when NC DSS ICPC enters 

case disposition to include approval and/or denial.

03.18.169

Provide a method to restrict county DSS from modifying 

approvals/denials for ICPC services. 

03.18.170

Provide a method to alert NC DSS ICPC when a child 

approved for placement has not been placed within user-

designated time frames.

03.18.171

Provide a method to display a designated time frame to alert 

NC DSS ICPC when a placement resource is not utilized for a 

child.

03.18.172

Provide a method to enter a designated time frame to alert NC 

DSS ICPC when a placement resource is not utilized for a 

child.

03.18.173

Provide a method to maintain a designated timeframe to alert 

NC DSS ICPC when a placement resource is not utilized for a 

child.

03.18.174

Provide a method to associate sibling(s) placement 

information when placed in separate placements as required in 

policy. 

03.18.175

Provide a method to alert worker to verify compliance with 

ICPC policy and procedures regarding a child's status.

03.18.176

Provide a method to display information contained in the 

Interstate Compact Report on Child's Placement Status Form 

(DSS-1838) to allow the agency to request termination of 

ICPC services.

03.18.177

Provide a method to enter information contained in the 

Interstate Compact Report on Child's Placement Status Form 

(DSS-1838) to allow the agency to request termination of 

ICPC services.

03.18.178

Provide a method to maintain information contained in the 

Interstate Compact Report on Child's Placement Status Form 

(DSS-1838) to allow the agency to request termination of 

ICPC services.

03.18.179

Provide a method to generate information contained in the 

Interstate Compact Report on Child's Placement Status Form 

(DSS-1838) to allow the agency to request termination of 

ICPC services.

03.18.180

Provide a method to maintain all signature 

acknowledgement(s) of Interstate Compact Report on Child's 

Placement Status Form (DSS-1838).

03.18.181

Provide a method to display the information contained on the 

Instructions for Completing Form ICPC-100B Interstate 

Compact Report on Child's Placement Status (DSS-1838I).
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03.18.182

Provide a method to enter the information contained on the 

Instructions for Completing Form ICPC-100B Interstate 

Compact Report on Child's Placement Status (DSS-1838I).

03.18.183

Provide a method to maintain the information contained on the 

Instructions for Completing Form ICPC-100B Interstate 

Compact Report on Child's Placement Status (DSS-1838I).

03.18.184

Provide a method to generate the Instructions for Completing 

Form ICPC-100B Interstate Compact Report on Child's 

Placement Status (DSS-1838I).

03.18.185

Provide a method to validate placement information from the 

Interstate Compact on the Placement of Children Request 

Form (DSS-1837) with rules defined in ICPC Regulation No. 6 - 

Permission to Place Child: Time Limitations, Reapplication 

(see the Guide to the Interstate Compact on the Placement of 

Children).

03.18.186

Provide a method to alert worker when ICPC placement 

information from the Interstate Compact on the Placement of 

Children Request Form (DSS-1837) is out of compliance with 

ICPC Regulation No. 6 - Permission to Place Child: Time 

Limitations, Reapplication (see the Guide to the Interstate 

Compact on the Placement of Children).

03.18.187

Provide a method to display information contained in the ICPC 

Placement Resource Interviewing Guide to allow worker to 

prepare assessment of a potential placement resource.

03.18.188

Provide a method to enter information contained in the ICPC 

Placement Resource Interviewing Guide to allow worker to 

prepare assessment of a potential placement resource.

03.18.189

Provide a method to maintain information contained in the 

ICPC Placement Resource Interviewing Guide to allow worker 

to prepare assessment of a potential placement resource.

03.18.190

Provide a method to generate information contained in the 

ICPC Placement Resource Interviewing Guide to allow worker 

to prepare assessment of a potential placement resource.

03.18.191

Provide a method to display information contained in the Child 

Placement and Payment Report Form (DSS-5094) to 

document placement authority, permanency plan, TPR status, 

living arrangement, payment information, funding source, 

eligibility, and family structures.

03.18.192

Provide a method to enter information contained in the Child 

Placement and Payment Report Form (DSS-5094) to 

document placement authority, permanency plan, TPR status, 

living arrangement, payment information, funding source, 

eligibility, and family structures.

03.18.193

Provide a method to maintain information contained in the 

Child Placement and Payment Report Form (DSS-5094) to 

document placement authority, permanency plan, TPR status, 

living arrangement, payment information, funding source, 

eligibility, and family structures.

03.18.194

Provide a method to generate the Child Placement and 

Payment Report Form (DSS-5094) to document placement 

authority, permanency plan, TPR status, living arrangement, 

payment information, funding source, eligibility, and family 

structures.
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03.18.195

Provide a method to display information contained in the Child 

Placement and Payment System - Adoption Assistance Form 

(DSS-5095) to generate monthly adoption assistance 

payments to the adoptive family.

03.18.196

Provide a method to enter information contained in the Child 

Placement and Payment System - Adoption Assistance Form 

(DSS-5095) to generate monthly adoption assistance 

payments to the adoptive family.

03.18.197

Provide a method to maintain information contained in the 

Child Placement and Payment System - Adoption Assistance 

Form (DSS-5095) to generate monthly adoption assistance 

payments to the adoptive family.

03.18.198

Provide a method to generate information contained in the 

Child Placement and Payment System - Adoption Assistance 

Form (DSS-5095) to generate monthly adoption assistance 

payments to the adoptive family.

03.18.199

Provide a method to display information contained in the 

ICAMA Form 6.01 - Notice of Medicaid Eligibility/Case 

Activation (DSS-5249) to provide Medicaid eligibility 

information on children going to another state.

03.18.200

Provide a method to enter information contained in the ICAMA 

Form 6.01 - Notice of Medicaid Eligibility/Case Activation (DSS-

5249) to provide Medicaid eligibility information on children 

going to another state.

03.18.201

Provide a method to maintain information contained in the 

ICAMA Form 6.01 - Notice of Medicaid Eligibility/Case 

Activation (DSS-5249) to provide Medicaid eligibility 

information on children going to another state.

03.18.202

Provide a method to generate information contained in the 

ICAMA Form 6.01 - Notice of Medicaid Eligibility/Case 

Activation (DSS-5249) to provide Medicaid eligibility 

information on children going to another state.

03.18.203

Provide a method to maintain all signature 

acknowledgement(s) of the ICAMA Form 6.01 - Notice of 

Medicaid Eligibility/Case Activation (DSS-5249).

03.18.204

Provide a method to display information contained in the 

ICAMA Form 6.02 - Notice of Action (DSS-5248) to notify 

adoptive parents that Medicaid eligibility information has been 

sent to the new state of residence.

03.18.205

Provide a method to enter information contained in the ICAMA 

Form 6.02 - Notice of Action (DSS-5248) to notify adoptive 

parents that Medicaid eligibility information has been sent to 

the new state of residence.

03.18.206

Provide a method to maintain information contained in the 

ICAMA Form 6.02 - Notice of Action (DSS-5248) to notify 

adoptive parents that Medicaid eligibility information has been 

sent to the new state of residence.

03.18.207

Provide a method to generate information contained in the 

ICAMA Form 6.02 - Notice of Action (DSS-5248) to notify 

adoptive parents that Medicaid eligibility information has been 

sent to the new state of residence.

03.18.208

Provide a method to display information contained in the 

ICAMA Form 6.03 - Report of Change in Child(ren)/Family 

Status (DSS-5250) to report a change in Medicaid eligibility to 

the receiving state.

03.18.209

Provide a method to enter information contained in the ICAMA 

Form 6.03 - Report of Change in Child(ren)/Family Status 

(DSS-5250) to report a change in Medicaid eligibility to the 

receiving state.
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03.18.210

Provide a method to maintain information contained in the 

ICAMA Form 6.03 - Report of Change in Child(ren)/Family 

Status (DSS-5250) to report a change in Medicaid eligibility to 

the receiving state.

03.18.211

Provide a method to generate information contained in the 

ICAMA Form 6.03 - Report of Change in Child(ren)/Family 

Status (DSS-5250) to report a change in Medicaid eligibility to 

the receiving state.

03.18.212

Provide a method to direct worker to complete ICWA process 

when race/ethnicity or documentation indicates that ICWA 

procedures need to apply. 

03.18.213

Provide a method to validate that ICPC packets (required 

elements) are complete prior to case reassignment to State 

from county or to county from State. 

03.18.214

Provide a method to alert worker to missing ICPC packet 

information as defined in policy.

03.18.215

Provide a method to validate ICPC time frames for case-

specific activities as described in policy and legislative 

mandates. 

03.18.216

Provide a method to alert worker when case activity is out of 

compliance with ICPC time frames as described in policy and 

legislative mandates. 

03.18.217

Provide a method to prevent case closure or reassignment 

until required forms and information is entered and/or 

supervisory/administrative approval is documented as outlined 

in policy and procedures.

03.18.218

Provide a method to prevent closure of an ICPC case by 

anyone other than an NC DSS ICPC consultant. 

03.18.219

Provide a method to query ICPC service requests by worker- 

selected criteria that may include services requested, services 

being provided, unique case id, county, State, outcomes, type, 

provider, and time frames. 

03.18.220 Provide a method to print results of ICPC record search. 

03.18.221

Provide a method to print a report of overdue ICPC requests 

for service/information. 

03.18.222

Provide a method to print a report of information currently 

provided in ICPC New Cases - Last 30 days.

03.18.223

Provide a method to print a report of information currently 

provided in ICPC report Unfulfilled Request (Date received 

that the state has not received complete packet information to 

facilitate assignment to NC county or receiving state cases 

classified as pending/hold, etc.).

03.18.224

Provide a method to alert worker/state staff when a Quarterly 

Statistical Report for Placement Requests into an ICPC State 

Form is due (ICPC 100C).

03.18.225

Provide a method to query information contained in Quarterly 

Statistical Report for Placement Requests into an ICPC State 

Form is due (ICPC 100C). 

03.18.226

Provide a method to generate a report of information provided 

in the Quarterly Statistical Report for Placement Requests into 

an ICPC State Form is due (ICPC 100C). 

03.18.227

Provide a method to alert worker/state staff when a Quarterly 

Statistical Report for Placement Request out an ICPC State 

(ICPC 100D) is due.

03.18.228

Provide a method to query information contained in the 

Quarterly Statistical Report for Placement Request out an 

ICPC State (ICPC 100D) is due. 

03.18.229

Provide a method to generate a report of information provided 

in Quarterly Statistical Report for Placement Request out an 

ICPC State (ICPC 100D).
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03.18.230

Provide a method to transmit ICPC information contained in 

Quarterly Statistical Report for Placement Requests into an 

ICPC State Form (ICPC 100C) to the ICPC Secretariat's 

Office.

03.18.231

Provide a method to transmit ICPC information in the Quarterly 

Statistical Report for Placement Request out an ICPC State 

(ICPC 100D) to the ICPC Secretariat's Office.

03.18.232

Provide a method to print a report of information provided in 

the ICPC Case Missing Sent Date Report (see ICPC Report 

Document for NCFAST.pdf). 

03.18.233

Provide a method to print a report of information provided in 

the ICPC Case Closed Last 30 Days Report (see ICPC Report 

Document for NCFAST.pdf).

03.18.234

Provide a method to print information provided in the ICPC 

Case Missing Consultant Report (see ICPC Report Document 

for NCFAST.pdf). 

03.18.235

Provide a method to print a report of information provided in 

the ICPC Incoming (open) Cases Report (see ICPC Report 

Document for NCFAST.pdf).

03.18.236

Provide a method to print a report of information provided in 

the ICPC Monthly Interstate Caseloads Report (see ICPC 

Report Document for NCFAST.pdf).

03.18.237

Provide a method to print a report of information provided in 

the ICPC New Cases in the Last 30 Days Report (see ICPC 

Report Document for NCFAST.pdf).

03.18.238

Provide a method to print a report of information provided in 

the ICPC Unfilled Requests Report (see ICPC Report 

Document for NCFAST.pdf).

03.18.239

Provide a method to individuate multiple children within an 

individual ICPC case-unit based on number of placement 

resources.

03.18.240

Provide a method to alert worker when an ICPC placement 

request does not comply with ICPC rules and/ to license 

certification.

03.18.241

Provide a method to prompt for International Adoptions that 

are Using Proxy to comply with individual countries rules of 

adoption.

03.18.242

Provide a method to maintain information contained in the 

ICPC Placement Resource Interviewing Guide to conduct an 

interview of a prospective placement resource.

03.18.243

Provide a method to generate information contained in the 

ICPC Placement Resource Interviewing Guide.

03.19.001

Provide a method to display information contained in the 

Services Information System Client Entry Form (DSS-5027) to 

track the type of services opened, the responsible county, 

services eligibility, the signature for appropriate parties, and 

the documentation of the appropriate parties' rights and 

responsibilities.

03.19.002

Provide a method to enter information contained in the 

Services Information System Client Entry Form (DSS-5027) to 

track the type of services opened, the responsible county, 

services eligibility, the signature for appropriate parties, and 

the documentation of the appropriate parties' rights and 

responsibilities.

03.19.003

Provide a method to maintain information contained in the 

Services Information System Client Entry Form (DSS-5027) to 

track the type of services opened, the responsible county, 

services eligibility, the signature for appropriate parties, and 

the documentation of the appropriate parties' rights and 

responsibilities.

03.19 In-Home Services
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03.19.004

Provide a method to generate information contained in the 

application for Services Information System Client Entry Form 

(DSS-5027) to track the type of services opened, the 

responsible county, services eligibility, the signature for 

appropriate parties, and the documentation of the appropriate 

parties' rights and responsibilities.

03.19.005

Provide a method to maintain all signature 

acknowledgement(s) of the Services Information System 

Client Entry Form (DSS-5027).

03.19.006

Provide a method to display the In-Home Services Checklist 

Form.

03.19.007

Provide a method to enter the information contained on the In-

Home Services Checklist Form.

03.19.008

Provide a method to maintain the information contained on the 

In-Home Services Checklist Form.

03.19.009

Provide a method to generate the In-Home Services Checklist 

Form.

03.19.010

Provide a method to display the Intensive Family Preservation 

Services Intake Form.

03.19.011

Provide a method to enter the information contained on the 

Intensive Family Preservation Services Intake Form.

03.19.012

Provide a method to maintain the information contained on the 

Intensive Family Preservation Services Intake Form.

03.19.013

Provide a method to generate the Intensive Family 

Preservation Services Intake Form.

03.19.014

Provide a method to display the information contained on the 

Intensive Family Preservation Services Referral Form.

03.19.015

Provide a method to enter the information contained on the 

Intensive Family Preservation Services Referral Form.

03.19.016

Provide a method to maintain the information contained on the 

Intensive Family Preservation Services Referral Form.

03.19.017

Provide a method to generate the information contained on the 

Intensive Family Preservation Services Referral Form.

03.19.018

Provide a method to display outcome of the Intensive Family 

Preservation Services Referral Only Form.

03.19.019

Provide a method to enter outcome of the Intensive Family 

Preservation Services Referral Only Form.

03.19.020

Provide a method to maintain outcome of the Intensive Family 

Preservation Services Referral Only Form.

03.19.021

Provide a method to generate outcome of the Intensive Family 

Preservation Services Referral Only Form.

03.19.022

Provide a method to access Intensive Family Preservation 

Services Policy and Documents.

03.19.023

Provide a method to access Family Support (voluntary) 

Services policy currently contained in MRS Policy and Practice 

Manual. 

03.19.024

Provide a method to access In-Home Services policy and 

standards for service provision.

03.19.025 Provide a method to display the In-Home Case Tracking Form.

03.19.026

Provide a method to enter the information contained on the In-

Home Case Tracking Form.

03.19.027

Provide a method to maintain the information contained on the 

In-Home Case Tracking Form.

03.19.028

Provide a method to generate the In-Home Case Tracking 

Form.

03.19.029

Provide a method to maintain signature acknowledgements on 

the In-Home Case Tracking Form.

03.19.030

Provide a method to display NC DSS Family Support and 

Child Welfare Domestic Violence Resources for Enhanced 

Practice. 
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03.19.031

Provide a method to enter NC DSS Family Support and Child 

Welfare Domestic Violence Resources for Enhanced Practice. 

03.19.032

Provide a method to maintain NC DSS Family Support and 

Child Welfare Domestic Violence Resources for Enhanced 

Practice. 

03.19.033

Provide a method to generate NC DSS Family Support and 

Child Welfare Domestic Violence Resources for Enhanced 

Practice. 

03.19.034

Provide a method to prompt the social worker to complete an 

In-Home Family Services Agreement (DSS-5239) for each 

parent/caregiver when DV is involved as defined in policy and 

procedure.

03.19.035

Provide a method to display information contained in the In-

Home Family Services Agreement (DSS-5239) Instructions.

03.19.036

Provide a method to enter information contained in the In-

Home Family Services Agreement Completion Instructions.

03.19.037

Provide a method to maintain information contained in the In-

Home Family Services Agreement Completion Instructions.

03.19.038

Provide a method to generate information contained in the In-

Home Family Services Agreement Completion Instructions.

03.19.039

Provide a method to display information contained in the In-

Home Family Services Agreement (DSS-5239) that 

documents decisions and activities in regards to assessed 

risk(s), safety responses, plan objectives, outcome measures, 

personal goals, prescribed service provision, unmet needs, 

and progress in following plans developed.

03.19.040

Provide a method to enter information contained in the In-

Home Family Services Agreement (DSS-5239).

03.19.041

Provide a method to maintain information contained in the In-

Home Family Services Agreement (DSS-5239).

03.19.042

Provide a method to generate information contained in the In-

Home Family Services Agreement (DSS-5239).

03.19.043

Provide a method to maintain all signature 

acknowledgement(s) of the In-Home Family Services 

Agreement Form (DSS-5239).

03.19.044

Provide a method to access the In-Home Family Services 

Agreement Completion Instructions.

03.19.045

Provide a method to display resources an individual is 

currently utilizing.

03.19.046

Provide a method to enter resources an individual is currently 

utilizing.

03.19.047

Provide a method to maintain resources an individual is 

currently utilizing.

03.19.048

Provide a method to display services recommended for an 

individual or family, but not available as part of the In-Home 

Family Services Agreement Form (DSS-5239).

03.19.049

Provide a method to enter services recommended for an 

individual or family, but not available as part of the In-Home 

Family Services Agreement Form (DSS-5239).

03.19.050

Provide a method to maintain services recommended for an 

individual or family, but not available as part of the In-Home 

Family Services Agreement Form (DSS-5239).

03.19.051

Provide a method to display the Concurrent Plan: Attachment 

to In-Home Family Services Agreement.

03.19.052

Provide a method to enter the information contained on the 

Concurrent Plan: Attachment to In-Home Family Services 

Agreement.
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03.19.053

Provide a method to maintain the information contained on the 

Concurrent Plan: Attachment to In-Home Family Services 

Agreement.

03.19.054

Provide a method to generate the Concurrent Plan: 

Attachment to In-Home Family Services Agreement.

03.19.055

Provide a method to maintain all signature 

acknowledgement(s) on the Concurrent Plan: Attachment to In-

Home Family Services Agreement.

03.19.056

Provide a method to alert worker to complete In-Home Family 

Services Agreement Form (DSS-5239) within the time frames 

dictated in policy. 

03.19.057

Provide a method to alert worker to complete Family Risk 

Reassessment of Abuse/Neglect (DSS-5226) within the time 

frames dictated in policy, to assist in determining the risk of 

future abuse/neglect and to plan the level of services to be 

provided.

03.19.058

Provide a method to display information contained on the 

Family Risk Reassessment of Abuse/Neglect (DSS-5226) to 

assess ongoing risk level(s) to the child and family and help 

determine the level of ongoing services required.

03.19.059

Provide a method to enter information contained on the Family 

Risk Reassessment of Abuse/Neglect (DSS-5226) to assess 

ongoing risk level(s) to the child and family and help determine 

the level of ongoing services required.

03.19.060

Provide a method to maintain information contained on the 

Family Risk Reassessment of Abuse/Neglect (DSS-5226) to 

assess ongoing risk level(s) to the child and family and help 

determine the level of ongoing services required.

03.19.061

Provide a method to generate information contained on the 

Family Risk Reassessment of Abuse/Neglect (DSS-5226) to 

assess ongoing risk level(s) to the child and family and help 

determine the level of ongoing services required.

03.19.062

Provide a method to maintain all signature 

acknowledgement(s) of the Family Risk Reassessment of 

Abuse/Neglect (DSS-5226).

03.19.063

Provide a method to calculate risk level(s) from questions 

answered on the Family Risk Reassessment of Abuse/Neglect 

(DSS-5226).

03.19.064

Provide a method to populate the NC Family Reunification 

Assessment (DSS-5227) with calculated risk level score from 

the most recent Family Risk Reassessment of Abuse/Neglect 

(DSS-5226) for the purpose of comparison.

03.19.065

Provide a method to prompt social worker to update services 

plan when assessed risk level changes.

03.19.066

Provide a method to alert worker to switch the service 

provision when risk level changes in accordance with policy 

and procedures.

03.19.067

Provide a method to display information contained on the NC 

Family Assessment of Strengths and Needs Form (DSS-5229)  

to track the strengths and needs of a family, and needed 

interventions.

03.19.068

Provide a method to enter information contained on the NC 

Family Assessment of Strengths and Needs Form (DSS-5229) 

to track the strengths and needs of a family, and needed 

interventions.

03.19.069

Provide a method to maintain information contained on the NC 

Family Assessment of Strengths and Needs Form (DSS-5229) 

to track the strengths and needs of a family, and needed 

interventions.
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03.19.070

Provide a method to generate information contained on the NC 

Family Assessment of Strengths and Needs Form (DSS-5229) 

to track the strengths and needs of a family, and needed 

interventions.

03.19.071

Provide a method to maintain all signature 

acknowledgement(s) of the NC Family Assessment of 

Strengths and Needs Form (DSS-5229).

03.19.072

Provide a method to calculate the primary strengths and needs 

based on the numerical weight of individual criteria as 

determined in NC Family Assessment of Strengths and Needs 

Form (DSS-5229) instructions.

03.19.073

Provide a method to maintain calculated primary strength and 

needs scores found on NC Family Assessment of Strengths 

and Needs Form (DSS-5229).

03.19.074

Provide a method to display an in-home case management 

status report by individual case, assigned worker, and 

supervisor.

03.19.075

Provide a method to enter an in-home case management 

status report by individual case, assigned worker, and 

supervisor.

03.19.076

Provide a method to maintain an in-home case management 

status report by individual case, assigned worker, and 

supervisor.

03.19.077

Provide a method to display a supervisor's in-home case 

management workload report.

03.19.078

Provide a method to enter a supervisor's in-home case 

management workload report.

03.19.079

Provide a method to maintain a supervisor's in-home case 

management workload report.

03.19.080

Provide a method to display a supervisor's in-home case 

management staffing recommendations and outcomes.

03.19.081

Provide a method to enter a supervisor's in-home case 

management staffing recommendations and outcomes.

03.19.082

Provide a method to maintain a supervisor's in-home case 

management staffing recommendations and outcomes.

03.19.083

Provide a method to query a case-management list for in-

home cases that have been open 6 to 12 months where the 

risk level has not changed.

03.19.084

Provide a method to alert worker to consider CCPT referral at 

substantiation/services recommended decision and when the 

in-home case(s) has been open for six months where the risk 

level has not changed.

03.19.085

Provide a method to close in-home case management/service 

recommended (voluntary) services.

03.19.086

Provide a method to display case-closure rationale for closing 

in-home/service recommended services.

03.19.087

Provide a method to enter case closure rationale for closing in-

home/service recommended services.

03.19.088

Provide a method to maintain case-closure rationale for 

closing in-home/service recommended services.

03.19.089

Provide a method to generate case-closure rationale for 

closing in-home/service recommended services.

03.19.090

Provide a method to display in-home/service recommended 

case-closure decision was a shared decision.

03.19.091

Provide a method to enter in-home/service recommended 

case-closure decision was a shared decision.

03.19.092

Provide a method to maintain in-home/service recommended 

case-closure decision was a shared decision.
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03.19.093

Provide a method to generate in-home/service recommended 

case closure decision was a shared decision.

03.19.094

Provide a method to display the In-Home Services Closure 

Letter.

03.19.095

Provide a method to enter the information contained on the In-

Home Services Closure Letter.

03.19.096

Provide a method to maintain the information contained on the 

In-Home Services Closure Letter.

03.19.097

Provide a method to generate the In-Home Services Closure 

Letter.

03.19.098

Provide a method to maintain signature acknowledgement(s) 

on the In-Home Services Closure Letter.

03.19.099

Provide a method to display ongoing in-home services 

activities.

03.19.100 Provide a method to enter ongoing in-home services activities.

03.19.101

Provide a method to maintain ongoing in-home services 

activities.

03.19.102

Provide a method to prompt worker to complete required 

documentation prior to in-home case management/service 

recommended (voluntary) services closure based on policy 

and procedure.

03.19.103

Provide a method to display missing in-home case 

management/service recommended documentation.

03.19.104

Provide a method to generate in-home case 

management/service recommended (voluntary) services 

closure documentation.

03.19.105

Provide a method to alert social worker and supervisor of non-

compliance of in-home services according to policy and 

procedure.

03.19.106

Provide a method to prompt worker to maintain reasons for In-

Home Family Services Agreement signature exclusion of age 

appropriate children according to policy and procedure.

03.20.001 Provide a method to access the ICWA policy and procedures.

03.20.002

Provide a method to display information contained on the 

ICWA Compliance Checklist to meet requirements of ICWA.

03.20.003

Provide a method to enter information contained on the ICWA 

Compliance Checklist to meet requirements of ICWA.

03.20.004

Provide a method to maintain information contained on the 

ICWA Compliance Checklist to meet requirements of ICWA.

03.20.005

Provide a method to generate information contained on the 

ICWA Compliance Checklist to meet requirements of ICWA.

03.20.006 Provide a method to display Federal race codes for the child.

03.20.007 Provide a method to enter Federal race codes for the child.

03.20.008 Provide a method to maintain Federal race codes for the child.

03.20.009 Provide a method to generate Federal race codes for the child.

03.20 ICWA
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03.20.010

Provide a method to alert worker/supervisor that the identified 

race code of American Indian has been recorded, and Indian 

Tribe and Bureau of Indian Affairs notifications are required.

03.20.011

Provide a method to display Indian heritage information 

regarding the child and parents.

03.20.012

Provide a method to enter Indian heritage information 

regarding the child and parents.

03.20.013

Provide a method to maintain Indian heritage information 

regarding the child and parents.

03.20.014

Provide a method to display information contained on the 

ICWA: Exploration of Indian Heritage Questionnaire to 

determine if child is of possible Indian heritage.

03.20.015

Provide a method to enter information contained on the ICWA: 

Exploration of Indian Heritage Questionnaire to determine if 

child is of possible Indian heritage.

03.20.016

Provide a method to maintain information contained on the 

ICWA: Exploration of Indian Heritage Questionnaire to 

determine if child is of possible Indian heritage.

03.20.017

Provide a method to generate information contained on the 

ICWA: Exploration of Indian Heritage Questionnaire to 

determine if child is of possible Indian heritage.

03.20.018

Provide a method to display verification of Indian heritage 

designation.

03.20.019

Provide a method to enter verification of Indian heritage 

designation.

03.20.020

Provide a method to maintain verification of Indian heritage 

designation.

03.20.021

Provide a method to enter the designation of "American 

Native" in the child case.

03.20.022

Provide a method to maintain the designation of "American 

Native" in the child case.

03.20.023

Provide a method to generate the designation of "American 

Native" in the child case.

03.20.024

Provide a method to access demographics for Federally 

recognized Indian tribes.

03.20.025

Provide a method to access demographics for non-Federally 

recognized Indian tribes.

03.20.026

Provide a method to access demographics for the Bureau of 

Indian Affairs regional offices.

03.20.027

Provide a method to display information contained on the 

ICWA Inquiry letter to Bureau of Indian Affairs in order to 

determine if child is of possible Indian heritage.

03.20.028

Provide a method to enter information contained on the ICWA 

Inquiry to Bureau of Indian Affairs Form to determine if child is 

of possible Indian heritage.

03.20.029

Provide a method to maintain information contained on the 

ICWA Inquiry to Bureau of Indian Affairs Form to determine if 

child is of possible Indian heritage.

03.20.030

Provide a method to generate the ICWA Inquiry to Bureau of 

Indian Affairs Form to determine if child is of possible Indian 

heritage.

03.20.031

Provide a method to display information contained on the 

ICWA Initial Inquiry Letter to an Indian tribe to determine if 

child is of possible Indian heritage.

03.20.032

Provide a method to enter information contained on the ICWA 

Initial Inquiry Letter to an Indian tribe to determine if child is of 

possible Indian heritage.

03.20.033

Provide a method to maintain information contained on the 

ICWA Initial Inquiry Letter to an Indian tribe to determine if 

child is of possible Indian heritage.
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03.20.034

Provide a method to generate the ICWA Initial Inquiry Letter to 

an Indian tribe to determine if child is of possible Indian 

heritage.

03.20.035

Provide a method to display information contained on the 

ICWA Follow Up Inquiry Letter to an Indian tribe to determine if 

child is of possible Indian heritage.

03.20.036

Provide a method to enter information contained on the ICWA 

Follow Up Inquiry Letter to an Indian tribe to determine if child 

is of possible Indian heritage.

03.20.037

Provide a method to maintain information contained on the 

ICWA Follow Up Inquiry Letter to an Indian tribe to determine if 

child is of possible Indian heritage.

03.20.038

Provide a method to generate the ICWA Follow Up Inquiry 

Letter to an Indian tribe to determine if child is of possible 

Indian heritage.

03.20.039

Provide a method to display tribal membership/non-

membership and enrollment status information on all 

individuals in case.

03.20.040

Provide a method to enter tribal membership/non-membership 

and enrollment status information on all individuals in case.

03.20.041

Provide a method to maintain tribal membership/non-

membership and enrollment status information on all 

individuals in case.

03.20.042

Provide a method to enter tribal membership and affiliation of 

American Indian.

03.20.043

Provide a method to maintain tribal membership and affiliation 

of American Indian.

03.20.044

Provide a method to generate tribal membership and affiliation 

of American Indian.

03.20.045

Provide a method to display information contained on the 

Notification of Placement Change of Indian Child (ICWA) Form 

to inform tribe/parents/guardian of changes in child-placement 

arrangement.

03.20.046

Provide a method to enter information contained on the 

Notification of Placement Change of Indian Child (ICWA) Form 

to inform tribe/parents/guardian of changes in child-placement 

arrangement.

03.20.047

Provide a method to maintain information contained on the 

Notification of Placement Change of Indian Child (ICWA) Form 

to inform tribe/parents/guardian of changes in child-placement 

arrangement.

03.20.048

Provide a method to generate information contained on the 

Notification of Placement Change of Indian Child (ICWA) 

Form.

03.20.049

Provide a method to enter decisions made on a case-unit by 

the Indian tribe.

03.20.050

Provide a method to maintain decisions made on a case-unit 

by the Indian tribe.

03.20.051

Provide a method to generate and track decisions made on a 

case-unit by the Indian tribe.

03.20.052

Provide a method to display contacts with the Indian tribe to 

find a relative and other designated placement resources for 

child.

03.20.053

Provide a method to enter contacts with the Indian tribe to find 

a relative and other designated placement resources for child.

03.20.054

Provide a method to maintain contacts with the Indian tribe to 

find a relative and other designated placement resources for 

child.
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03.20.055

Provide a method to generate contacts with the Indian tribe to 

find a relative and other designated placement resources for 

child.

03.20.056

Provide a method to display information regarding 

placement/adoption activities in compliance with ICWA 

procedures. 

03.20.057

Provide a method to enter nformation regarding 

placement/adoption activities in compliance with ICWA 

procedures. 

03.20.058

Provide a method to maintain information regarding 

placement/adoption activities in compliance with ICWA 

procedures. 

03.20.059

Provide a method to  generate information regarding 

placement/adoption activities in compliance with ICWA 

procedures. 

03.20.060

Provide a method to display information contained on the 

ICWA Child Placement Preference Checklist to select a 

suitable placement arrangement that meets ICWA 

requirements.

03.20.061

Provide a method to enter information contained on the ICWA 

Child Placement Preference Checklist to select a suitable 

placement arrangement that meets ICWA requirements.

03.20.062

Provide a method to maintain information contained on the 

ICWA Child Placement Preference Checklist to select a 

suitable placement arrangement that meets ICWA 

requirements.

03.20.063

Provide a method to generate the ICWA Child Placement 

Preference Checklist information.

03.20.064

Provide a method to alert worker to obtain a court order for 

placement of an Indian child with a non-Indian family.

03.20.065

Provide a method to display good cause and provision of 

counseling for an ICWA adoption/dissolution according to 

policy and procedure.

03.20.066

Provide a method to enter good cause and provision of 

counseling for an ICWA adoption/dissolution according to 

policy and procedure.

03.20.067

Provide a method to maintain good cause and provision of 

counseling for an ICWA adoption/dissolution according to 

policy and procedure.

03.20.068

Provide a method to enter the search efforts and attempts to 

match preferential adoptive parents in ICWA cases.

03.20.069

Provide a method to maintain the search efforts and attempts 

to match preferential adoptive parents in ICWA cases.

03.20.070

Provide a method to generate the search efforts and attempts 

to match preferential adoptive parents in ICWA cases.

03.21.001

Provide a method to alert services/benefits worker of 

completed in-house referral for follow-up services.

03.21.002

Provide a method to query information contained on the 

Information and Referral form.

03.21.003

Provide a method to display information contained on the 

Information and Referral form.

03.21.004

Provide a method to enter information contained on the 

Information and Referral form.

03.21.005

Provide a method to maintain information contained on the 

Information and Referral form.

03.21.006

Provide a method to print a report of information and referral 

data summarized by user-defined criteria.

03.21 Information and Referral
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03.21.007

Provide a method to update the information and referral log 

when an internal referral is received and/or completed.

03.21.008

Provide a method to enter a service-specific narrative on an 

open case-unit.

03.22.001

Provide a method to display information contained in the Child 

Fatality Intake Form.

03.22.002

Provide a method to enter information contained in the Child 

Fatality Intake Form.

03.22.003

Provide a method to maintain information contained in the 

Child Fatality Intake Form.

03.22.004

Provide a method to generate information contained in the 

Child Fatality Intake Form.

03.22.005

Provide a method to access Child Fatality Prevention Review 

Protocol in the Family Support and Child Welfare Services 

manual, Chapter VIII, Section I-1432.

03.22.006

Provide a method to restrict access to an individual case file 

when a fatality has been documented in the case-unit.

03.22.007

Provide a method to restrict editing or additions to documented 

case activities for the dates preceding a fatality intake report.

03.22.008

Provide a method to alert DSS worker(s) involved with an 

active case-unit(s) containing the deceased child when a child 

fatality is recorded.

03.22.009

Provide a method to tag an individual or case-unit when a 

deceased child is involved.

03.22.010

Provide a method to alert the child fatality section team of the 

NC DSS when a child fatality is recorded.

03.22.011

Provide a method to alert NC DSS Interstate Compact for 

Placement of Children (ICPC) Consultant and NC DSS 

Licensing Consultant when a child fatality is recorded and the 

fatality occurred in an ICPC placement or a licensed foster 

home/facility.

03.22.012

Provide a method to enter a narrative of alert reception by NC 

DSS Interstate Compact for Placement of Children (ICPC) and 

Licensure office when a child fatality is recorded and the 

fatality occurred in an ICPC placement or a licensed foster 

home/facility.

03.22.013

Provide a method to access NC DSS Intensive Child Fatality 

Review activities and data based on role permission.

03.22.014

Provide a method to associate an Intensive Child Fatality 

Review with an individual child/case-unit.

03.22.015

Provide a method to display the need for a Child Fatality 

Prevention Review as designated by the Child Fatality 

Prevention Review Protocol policy and procedures.

03.22.016

Provide a method to enter the need for a Child Fatality 

Prevention Review as designated by the Child Fatality 

Prevention Review Protocol policy and procedures.

03.22.017

Provide a method to maintain the need for a Child Fatality 

Prevention Review as designated by the Child Fatality 

Prevention Review Protocol policy and procedures.

03.22.018

Provide a method to alert the Children's Program 

Representative (CPR) assigned to the county DSS in which a 

child fatality has been recorded.

03.22.019

Provide a method to access the Dimensions of an Intensive 

Child Fatality Review for conducting the Intensive Child 

Fatality Prevention Review.

03.22.020

Provide a method to access the Composition and Roles of 

Team Members on a State Child Fatality Review Team Form.

03.22 CW Intensive Child Fatality Prevention Review 
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03.22.021

Provide a method to access the Team Decision Chart for 

Preparing for Fatality Review with the State DSS Fatality 

Reviewer Form.

03.22.022

Provide a method to access the Sample Checklist for Child 

Fatality Records Review Form.

03.22.023

Provide a method to display information contained in a State 

Child Fatality Review Findings and Recommendations Report.

03.22.024

Provide a method to enter information contained in a State 

Child Fatality Prevention Review Findings and 

Recommendations (Report Template).

03.22.025

Provide a method to maintain information contained in a State 

Child Fatality Prevention Review Findings and 

Recommendations.

03.22.026

Provide a method to generate a completed State Child Fatality 

Prevention Review Findings and Recommendations.

03.22.027

Provide a method to display a State Child Fatality Review 

Findings and Recommendations Report Cover Letter. 

03.22.028

Provide a method to enter a State Child Fatality Review 

Findings and Recommendations Report Cover Letter. 

03.22.029

Provide a method to maintain a State Child Fatality Review 

Findings and Recommendations Report Cover Letter. 

03.22.030

Provide a method to generate a State Child Fatality Review 

Findings and Recommendations Report Cover Letter. 

03.22.031

Provide a method to restrict access to the State Intensive 

Child Fatality Prevention Review Findings and 

Recommendations Report until the State Fatality Review 

Consultant indicates the report is finalized.

03.22.032

Provide a method to transmit the State Intensive Child Fatality 

Prevention Review Findings and Recommendations Report to 

selected team participants.

03.22.033

Provide a method to alert the selected team participants that 

the review results can be accessed.

03.22.034

Provide a method to query Child Fatality information by 

individual/case/relationship, status, outcome data, county, 

state, cause of death, age, victim/perpetrator demographics, 

additional children in the home, and time frames.

03.22.035

Provide a method to print reports based on results of an 

individual query of Child Fatality Information (individual/case, 

status, outcome data, county, state, cause of death, age, 

victim/perpetrator demographics, and time frames).

03.22.036

Provide a method to record when a decision is made on 

whether a review is required.

03.22.037 Provide a method to enter a fatality review notification.

03.22.038 Provide a method to maintain a fatality review notification.

03.22.039 Provide a method to generate a fatality review notification.

03.22.040

Provide a method for an online view that includes information 

provided in the Child Fatalities Overview Report (CYA034-1). 

03.22.041

Provide a method to allow the user to create an output of the 

information provided in the Child Fatalities Overview Report 

(CYA034-1) consistent with the online view of the same.

03.22.042

Provide a method for an online view that includes information 

provided in the Fatalities Information Report (CYA761-1). 
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03.22.043

Provide a method to allow the user to create an output of the 

information provided in the Fatalities Information Report 

(CYA761-1) consistent with the online view of the same.

03.22.044

Provide a method for an online view that includes information 

provided in the Child Fatality Intake Form. 

03.22.045

Provide a method to allow the user to create an output of the 

information provided in the Child Fatality Intake Form 

consistent with the online view of the same.

03.22.046

Provide a method to allow for an online view that includes 

information provided in the Child Fatality Notification Form.

03.22.047

Provide a method to allow for the user to create an output of 

the information provided in Child Fatality Notification Form 

consistent with the online view of the same.

03.22.048

Provide a method to allow for an online view that includes 

information provided in Fatalities (Statistical) Reporting.

03.22.049

Provide a method to allow for the user to create and output of 

the information provided in Fatalities (Statistical) Reporting. 

03.23.001

Provide a method to display information contained in the 

Children's Domestic Violence Assessment Tool (DSS-5237) to 

use in assessing child(ren)'s safety, risk, strengths, and needs 

to assist in case decision and case planning in CPS cases 

involving domestic violence.

03.23.002

Provide a method to enter information contained in the 

Children's Domestic Violence Assessment Tool (DSS-5237) to 

use in assessing child(ren)'s safety, risk, strengths, and needs 

to assist in case decision and case planning in CPS cases 

involving domestic violence.

03.23.003

Provide a method to maintain information contained in the 

Children's Domestic Violence Assessment Tool (DSS-5237) to 

use in assessing child(ren)'s safety, risk, strengths, and needs 

to assist in case decision and case planning in CPS cases 

involving domestic violence.

03.23.004

Provide a method to generate the Children's Domestic 

Violence Assessment Tool (DSS-5237) to use in assessing 

child(ren)'s safety, risk, strengths, and needs to assist in case 

decision and case planning in CPS cases involving domestic 

violence.

03.23.005

Provide a method to display information contained in the Non-

Offending Parent/Adult Victim Domestic Violence Assessment 

Tool (DSS-5235) to use in assessing the non-offending 

parent/adult victim's safety, risk, strengths and needs to assist 

and in case decision and case planning in CPS cases 

involving domestic violence.

03.23.006

Provide a method to enter information contained in the Non-

Offending Parent/Adult Victim Domestic Violence Assessment 

Tool (DSS-5235) to use in assessing the non-offending 

parent/adult victim's safety, risk, strengths and needs to assist 

and in case decision and case planning in CPS cases 

involving domestic violence.

03.23.007

Provide a method to maintain information contained in the Non-

Offending Parent/Adult Victim Domestic Violence Assessment 

Tool (DSS-5235) to use in assessing the non-offending 

parent/adult victim's safety, risk, strengths and needs to assist 

and in case decision and case planning in CPS cases 

involving domestic violence.

03.23 CW Investigative Assessment
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03.23.008

Provide a method to generate the Non-Offending Parent/Adult 

Victim Domestic Violence Assessment Tool (DSS-5235) to 

use in assessing the non-offending parent/adult victim's safety, 

risk, strengths and needs to assist and in case decision and 

case planning in CPS cases involving domestic violence.

03.23.009

Provide a method to display information contained in the 

Domestic Violence Perpetrator Scaled Assessment Tool (DSS-

5234) to use in assessing the victim's safety, risk, strengths, 

and needs; the dangerousness of the alleged perpetrator; and 

case decision and case planning in CPS cases involving 

domestic violence.

03.23.010

Provide a method to enter information contained in the 

Domestic Violence Perpetrator Scaled Assessment Tool (DSS-

5234) to use in assessing the victim's safety, risk, strengths, 

and needs; the dangerousness of the alleged perpetrator; and 

case decision and case planning in CPS cases involving 

domestic violence.

03.23.011

Provide a method to maintain information contained in the 

Domestic Violence Perpetrator Scaled Assessment Tool (DSS-

5234) to use in assessing the victim's safety, risk, strengths, 

and needs; the dangerousness of the alleged perpetrator; and 

case decision and case planning in CPS cases involving 

domestic violence.

03.23.012

Provide a method to generate the Domestic Violence 

Perpetrator Scaled Assessment Tool (DSS-5234) to use in 

assessing the victim's safety, risk, strengths, and needs; the 

dangerousness of the alleged perpetrator; and case decision 

and case planning in CPS cases involving domestic violence.

03.23.013

Provide a method to display information contained in the 

Personalized Domestic Violence Safety Plan Form (DSS-

5233) to use in developing a plan for addressing the family 

safety and preparing for the possibility of future violence.

03.23.014

Provide a method to generate the Personalized Domestic 

Violence Safety Plan Form (DSS-5233) to use in developing a 

plan for addressing the family safety and preparing for the 

possibility of future violence.

03.23.015

Provide a method to query tagged domestic violence cases by 

user-defined criteria.

03.23.016

Provide a method to print a report of domestic violence 

information to include the number of CPS intake reports 

involving DV, number of reports accepted for investigation, 

number of reports screened out, number of Child Fatalities 

with related DV, number of children in DSS custody as a result 

of DV findings, number of children in DSS custody involved 

with Juvenile Justice for DV-related violence or homicide, 

number of family(s) or individual(s) receiving DV services from 

DV shelters and/or Mental Health, number of DV victims 

receiving State Funded Maternity Services, and number of 

individuals receiving DV TANF funds.

03.23.017

Provide a method to print a list of specific topics to be 

discussed with the adult victim upon request.

03.23.018

Provide a method to display a Domestic Violence 

Questionnaire to facilitate protocol interview sequencing.

03.23.019

Provide a method to enter a Domestic Violence Questionnaire 

to facilitate protocol interview sequencing.

03.23.020

Provide a method to maintain a Domestic Violence 

Questionnaire to facilitate protocol interview sequencing.
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03.23.021

Provide a method to display information contained in the Drug 

Endangered Children Protocol: Initial Medical Assessment 

(DSS-5256) to guide appropriate initial evaluation and 

management of children who have been exposed or potentially 

exposed to a clandestine methamphetamine lab.

03.23.022

Provide a method to enter information contained in the Drug 

Endangered Children Protocol: Initial Medical Assessment 

(DSS-5256) to guide appropriate initial evaluation and 

management of children who have been exposed or potentially 

exposed to a clandestine methamphetamine lab.

03.23.023

Provide a method to maintain information contained in the 

Drug Endangered Children Protocol: Initial Medical 

Assessment (DSS-5256) to guide appropriate initial evaluation 

and management of children who have been exposed or 

potentially exposed to a clandestine methamphetamine lab.

03.23.024

Provide a method to generate the Drug Endangered Children 

Protocol: Initial Medical Assessment (DSS-5256) to guide 

appropriate initial evaluation and management of children who 

have been exposed or potentially exposed to a clandestine 

methamphetamine lab.

03.23.025

Provide a method to display information contained in the Drug 

Endangered Children Protocol: Placement Guidelines (DSS-

5257) to guide worker and placement provider of appropriate 

measures of care for children who have been exposed or 

potentially exposed to a clandestine methamphetamine lab.

03.23.026

Provide a method to enter information contained in the Drug 

Endangered Children Protocol: Placement Guidelines (DSS-

5257) to guide worker and placement provider of appropriate 

measures of care for children who have been exposed or 

potentially exposed to a clandestine methamphetamine lab.

03.23.027

Provide a method to maintain information contained in the 

Drug Endangered Children Protocol: Placement Guidelines 

(DSS-5257) to guide worker and placement provider of 

appropriate measures of care for children who have been 

exposed or potentially exposed to a clandestine 

methamphetamine lab.

03.23.028

Provide a method to generate the Drug Endangered Children 

Protocol: Placement Guidelines (DSS-5257) to guide worker 

and placement provider of appropriate measures of care for 

children who have been exposed or potentially exposed to a 

clandestine methamphetamine lab.

03.23.029

Provide a method to maintain all signature 

acknowledgement(s) of the Drug Endangered Children 

Protocol: Placement Guidelines (DSS-5257).

03.23.030

Provide a method to display information contained in the 

Protocol for Field Assessment to Determine Need for On-

Scene Decontamination Prior to Transport (DSS-5258) to 

evaluate the potential of contamination that would require field 

decontamination prior to child/individual being transported to 

another location.

03.23.031

Provide a method to enter information contained in the 

Protocol for Field Assessment to Determine Need for On-

Scene Decontamination Prior to Transport (DSS-5258) to 

evaluate the potential of contamination that would require field 

decontamination prior to child/individual being transported to 

another location.
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03.23.032

Provide a method to maintain information contained in the 

Protocol for Field Assessment to Determine Need for On-

Scene Decontamination Prior to Transport (DSS-5258) to 

evaluate the potential of contamination that would require field 

decontamination prior to child/individual being transported to 

another location.

03.23.033

Provide a method to generate the Protocol for Field 

Assessment to Determine Need for On-Scene 

Decontamination Prior to Transport (DSS-5258) to evaluate 

the potential of contamination that would require field 

decontamination prior to child/individual being transported to 

another location.

03.23.034

Provide a method to display information contained in the Drug 

Endangered Children Protocol: Exposure Record (DSS-5259) 

to obtain a list of the chemical(s) the child/individual was 

exposed to in the potential clandestine methamphetamine lab.

03.23.035

Provide a method to enter information contained in the Drug 

Endangered Children Protocol: Exposure Record (DSS-5259) 

to obtain a list of the chemical(s) the child/individual was 

exposed to in the potential clandestine methamphetamine lab.

03.23.036

Provide a method to maintain information contained in the 

Drug Endangered Children Protocol: Exposure Record (DSS-

5259) to obtain a list of the chemical(s) the child/individual was 

exposed to in the potential clandestine methamphetamine lab.

03.23.037

Provide a method to generate the Drug Endangered Children 

Protocol: Exposure Record(DSS-5259) to obtain a list of the 

chemical(s) the child/individual was exposed to in the potential 

clandestine methamphetamine lab.

03.23.038

Provide a method to display information contained in the Drug 

Endangered Children Protocol Feedback Form: Law 

Enforcement (DSS-5260) to have law enforcement assess the 

success or needs of the current protocol.

03.23.039

Provide a method to enter information contained in the Drug 

Endangered Children Protocol Feedback Form: Law 

Enforcement (DSS-5260) to have law enforcement assess the 

success or needs of the current protocol.

03.23.040

Provide a method to maintain information contained in the 

Drug Endangered Children Protocol Feedback Form: Law 

Enforcement (DSS-5260) to have law enforcement assess the 

success or needs of the current protocol.

03.23.041

Provide a method to generate the Drug Endangered Children 

Protocol Feedback Form: Law Enforcement (DSS-5260) to 

have law enforcement assess the success or needs of the 

current protocol.

03.23.042

Provide a method to maintain all signature 

acknowledgement(s) of the Drug Endangered Children 

Protocol Feedback Form: Law Enforcement (Form DSS-5260).

03.23.043

Provide a method to display information contained in the Drug 

Endangered Children Protocol Feedback Form: Social Worker 

(DSS-5261) to have the social worker assess the success or 

needs of the current protocol.

03.23.044

Provide a method to enter information contained in the Drug 

Endangered Children Protocol Feedback Form: Social Worker 

(DSS-5261) to have the social worker assess the success or 

needs of the current protocol.
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03.23.045

Provide a method to maintain information contained in the 

Drug Endangered Children Protocol Feedback Form: Social 

Worker (DSS-5261) to have the social worker assess the 

success or needs of the current protocol.

03.23.046

Provide a method to generate the Drug Endangered Children 

Protocol Feedback Form: Social Worker (DSS-5261) to have 

the social worker assess the success or needs of the current 

protocol.

03.23.047

Provide a method to maintain all signature 

acknowledgement(s) of the Drug Endangered Children 

Protocol Feedback Form: Social Worker (DSS-5261).

03.23.048

Provide a method to display information contained in the Drug 

Endangered Children Protocol Feedback Form: Health Care 

Provider (DSS-5262) to have the Health Care Provider assess 

the success or needs of the current protocol.

03.23.049

Provide a method to enter information contained in the Drug 

Endangered Children Protocol Feedback Form: Health Care 

Provider (DSS-5262) to have the health care provider assess 

the success or needs of the current protocol.

03.23.050

Provide a method to maintain information contained in the 

Drug Endangered Children Protocol Feedback Form: Health 

Care Provider (DSS-5262) to have the health care provider 

assess the success or needs of the current protocol.

03.23.051

Provide a method to generate the Drug Endangered Children 

Protocol Feedback Form: Health Care Provider (DSS-5262) to 

have the health care provider assess the success or needs of 

the current protocol.

03.23.052

Provide a method to maintain all signature 

acknowledgement(s) of the Drug Endangered Children 

Protocol Feedback Form: Health Care Provider (DSS-5262).

03.23.053

Provide a method to display information contained in the Drug 

Endangered Children Protocol Feedback Form: Foster Care 

Provider (DSS-5263) to have the foster care provider assess 

the success or needs of the current protocol.

03.23.054

Provide a method to enter information contained in the Drug 

Endangered Children Protocol Feedback Form: Foster Care 

Provider (DSS-5263) to have the foster care provider assess 

the success or needs of the current protocol.

03.23.055

Provide a method to maintain information contained in the 

Drug Endangered Children Protocol Feedback Form: Foster 

Care Provider (DSS-5263) to have the foster care provider 

assess the success or needs of the current protocol.

03.23.056

Provide a method to generate the Drug Endangered Children 

Protocol Feedback Form: Foster Care Provider (DSS-5263) to 

have the foster care provider assess the success or needs of 

the current protocol.

03.23.057

Provide a method to maintain all signature 

acknowledgement(s) of the Drug Endangered Children 

Protocol Feedback Form: Foster Care Provider (DSS-5263).

03.23.058

Provide a method for each county to display the county-

developed DEC protocol.

03.23.059

Provide a method for NC DSS to display the county-developed 

DEC protocol.
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03.23.060 Provide a method for each county to enter its DEC protocol.

03.23.061

Provide a method for each county to maintain its DEC 

protocol.

03.23.062

Provide a method to display information contained in the Drug 

Testing Payment Authorization Form.

03.23.063

Provide a method to enter information contained in the Drug 

Testing Payment Authorization Form.

03.23.064

Provide a method to maintain information contained in the 

Drug Testing Payment Authorization Form.

03.23.065

Provide a method to generate information contained in the 

Drug Testing Payment Authorization Form.

03.23.066

Provide a method to archive county-developed historical 

protocol and policy.

03.23.067

Provide a method to prompt social worker to contact law 

enforcement to arrange required briefings.

03.23.068

Provide a method to query demographics for local hospitals 

and doctors' offices.

03.23.069

Provide a method to display demographics for local hospitals 

and doctors' offices.

03.23.070

Provide a method to enter demographics for local hospitals 

and doctors' offices.

03.23.071

Provide a method to maintain demographics for local hospitals 

and doctors' offices.

03.23.072

Provide a method to prompt social worker to schedule a Child 

Medical Evaluation (CME) or Child Mental Health Evaluation 

(CMHE) as appropriate and defined by policy.

03.23.073

Provide a method to query the county's "First Responders" or 

"Drug Endangered Children Group" list as defined in the Drug 

Endangered Child Policy.

03.23.074

Provide a method to display the county's "First Responders" or 

"Drug Endangered Children Group" list as defined in the Drug 

Endangered Child Policy.

03.23.075

Provide a method to enter the county's "First Responders" or 

"Drug Endangered Children Group" list as defined in the Drug 

Endangered Child Policy.

03.23.076

Provide a method to maintain the county's "First Responders" 

or "Drug Endangered Children Group" list as defined in the 

Drug Endangered Child Policy.

03.23.077

Provide a method to access the Drug Endangered Children 

Policy as outlined in the Family Support and Child Welfare 

Manual Vol. I, Chapter IX on demand.

03.23.078

Provide a method to access the Investigative Assessment in 

Out-of-Home Living Arrangements Policy as outlined in the 

Family Support and Child Welfare Services Manual Vol. I, 

Chapter VIII: Section 1416 on demand.

03.23.079

Provide a method to alert the responsible NC DSS licensing 

worker of investigative findings.

03.23.080

Provide a method to prompt worker to document notification of 

responsible licensing agencies and agency/facility directors of 

investigative findings.

03.23.081

Provide a method to identify that an infant was involved with 

DSS due to the Safe Surrender Protocol.

03.23.082

Provide a method to prompt worker to update a Safe 

Surrender case-unit with parent information each time the 

case-unit is accessed.

03.23.083

Provide a method to display information contained in the 

application for Services Information System Client Entry Form 

(DSS-5027) to track the type of services opened, responsible 

county, services eligibility, signature for appropriate parties, 

and documentation of the appropriate parties' rights and 

responsibilities.
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03.23.084

Provide a method to enter information contained in the 

application for Services Information System Client Entry Form 

(DSS-5027) to track the type of services opened, responsible 

county, services eligibility, signature for appropriate parties, 

and documentation of the appropriate parties' rights and 

responsibilities.

03.23.085

Provide a method to maintain information contained in the 

application for services Information System Client Entry Form 

(DSS-5027) to track the type of services opened, responsible 

county, services eligibility, signature for appropriate parties, 

and documentation of the appropriate parties' rights and 

responsibilities.

03.23.086

Provide a method to generate the application for the Services 

Information System Client Entry Form (DSS-5027).

03.23.087

Provide a method to maintain all signature 

acknowledgement(s) of Services Information System Client 

Entry Form (DSS-5027).

03.23.088

Provide a method to allow worker to have multiple open 

services simultaneously.

03.23.089 Provide a method to query a CW service history.

03.23.090

Provide a method to restrict access to and/or sharing of Child 

Protective Services History data between systems with NC 

FAST being the control.

03.23.091

Provide a method to alert worker that a case has been 

assigned for investigation with type and response priority.

03.23.092

Provide a method to update the case-management list with 

assigned investigation.

03.23.093

Provide a method to alert worker and supervisor of non-

compliance with time limits associated with initiation of child 

protective services reports.

03.23.094

Provide a method to prompt social worker to use appropriate 

interview sequence based on identified domestic violence 

protocol, drug endangered child protocol, and/or abuse 

protocol in compliance with best practices.

03.23.095

Provide a method to display information contained in the DSS 

Authorization to Disclose Information Form.

03.23.096

Provide a method to enter information contained in the DSS 

Authorization to Disclose Information Form.

03.23.097

Provide a method to maintain information contained in the 

DSS Authorization to Disclose Information Form.

03.23.098

Provide a method to generate information contained in the 

DSS Authorization to Disclose Information Form.

03.23.099

Provide a method to access the Family Services Manual 

Chapter VIII, Section 1408: Receiving and Assessing Reports 

of Abuse, Neglect or Dependency.

03.23.100

Provide a method to display information contained in the 

Diligent Efforts to Locate Checklist to document all attempts 

made to locate a family or family member.

03.23.101

Provide a method to enter information contained in the Diligent 

Efforts to Locate Checklist to document all attempts made to 

locate a family or family member.

03.23.102

Provide a method to maintain information contained in the 

Diligent Efforts to Locate Checklist to document all attempts 

made to locate a family or family member.

03.23.103

Provide a method to generate the Diligent Efforts to Locate 

Checklist to document all attempts made to locate a family or 

family member.
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03.23.104

Provide a method to prompt worker of specific circumstances 

for an individual documented as being "Out of County".

03.23.105

Provide a method to access policy concerning a missing child 

in the custody of DSS.

03.23.106

Provide a method to classify a family member as a missing 

child.

03.23.107

Provide a method to query statewide School Administrative 

Offices demographics.

03.23.108

Provide a method to display statewide School Administrative 

Offices demographics.

03.23.109

Provide a method to enter statewide School Administrative 

Offices demographics.

03.23.110

Provide a method to maintain statewide School Administrative 

Offices demographics.

03.23.111

Provide a method to display information contained in the CPS 

Information Request Letter.

03.23.112

Provide a method to enter information contained in the CPS 

Information Request Letter.

03.23.113

Provide a method to maintain information contained in the 

CPS Information Request Letter.

03.23.114

Provide a method to generate information contained in the 

CPS Information Request Letter.

03.23.115

Provide a method to display Notification to Person's Entitled to 

Notice Regarding Missing Foster Child Letter(s).

03.23.116

Provide a method to enter Notification to Person's Entitled to 

Notice Regarding Missing Foster Child Letter(s).

03.23.117

Provide a method to maintain Notification to Person's Entitled 

to Notice Regarding Missing Foster Child Letter(s).

03.23.118

Provide a method to generate Notification to Person's Entitled 

to Notice Regarding Missing Foster Child Letter(s).

03.23.119

Provide a method to query statewide Guardian ad Litem 

demographics.

03.23.120

Provide a method to display statewide Guardian ad Litem 

demographics.

03.23.121

Provide a method to enter statewide Guardian ad Litem 

demographics.

03.23.122

Provide a method to maintain statewide Guardian ad Litem 

demographics.

03.23.123 Provide a method to access Amber Alert criteria.

03.23.124

Provide a method to query statewide Vital Records Offices 

demographics.

03.23.125

Provide a method to display statewide Vital Records Offices 

demographics.

03.23.126

Provide a method to enter statewide Vital Records Offices 

demographics.

03.23.127

Provide a method to maintain statewide Vital Records Offices 

demographics.

03.23.128

Provide a method to query person demographics for 

suspected father(s) as part of diligent efforts documentation.

03.23.129

Provide a method to display person demographics for 

suspected father(s) as part of diligent efforts documentation.

03.23.130

Provide a method to enter person demographics for suspected 

father(s) as part of diligent efforts documentation.
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03.23.131

Provide a method to maintain person demographics for 

suspected father(s) as part of diligent efforts documentation.

03.23.132

Provide a method to display the information contained on the 

Application Supplemental Data - Child Support Enforcement 

(DSS-4688).

03.23.133

Provide a method to enter the information contained on the 

Application Supplemental Data - Child Support Enforcement 

(DSS-4688).

03.23.134

Provide a method to maintain the information contained on the 

Application Supplemental Data - Child Support Enforcement 

(DSS-4688).

03.23.135

Provide a method to generate the information contained on the 

Application Supplemental Data - Child Support Enforcement 

(DSS-4688).

03.23.136

Provide a method to prompt worker to complete referral to the 

Child Support Enforcement Office.

03.23.137

Provide a method to electronically transmit the Application 

Supplemental Data - Child Support Enforcement (DSS-4688) 

to Child Support Enforcement Office.

03.23.138

Provide a method to display the information contained on the 

Motion for Review (Abuse/ Neglect/ Dependency) (AOC-J-

140) to submit a motion for review to the court.

03.23.139

Provide a method to enter the information contained on the 

Motion for Review (Abuse/ Neglect/ Dependency) (AOC-J-

140) to submit a motion for review to the court.

03.23.140

Provide a method to maintain the information contained on the 

Motion for Review (Abuse/ Neglect/ Dependency) (AOC-J-

140) to submit a motion for review to the court.

03.23.141

Provide a method to generate the information contained on the 

Motion for Review (Abuse/ Neglect/ Dependency) (AOC-J-

140) to submit a motion for review to the court.

03.23.142

Provide a method to display information contained in the 

Request for Copy of E-911 Call Form.

03.23.143

Provide a method to enter information contained in the 

Request for Copy of E-911 Call Form.

03.23.144

Provide a method to maintain information contained in the 

Request for Copy of E-911 Call Form.

03.23.145

Provide a method to generate information contained in the 

Request for Copy of E-911 Call Form.

03.23.146

Provide a method to prompt social worker to use appropriate 

interview sequence based on identified domestic violence 

protocol, drug-endangered child protocol and/or abuse 

protocol in compliance with best practices.

03.23.147

Provide a method to display information contained in the DSS 

Authorization to Disclose Information Form.

03.23.148

Provide a method to enter information contained in the DSS 

Authorization to Disclose Information Form.

03.23.149

Provide a method to maintain information contained in the 

DSS Authorization to Disclose Information Form.

03.23.150

Provide a method to generate information contained in the 

DSS Authorization to Disclose Information Form.

03.23.151

Provide a method to display all necessary steps of initiating 

and completing a child protective services investigation based 

on the type of investigation.

03.23.152

Provide a method to display status of all necessary steps of 

initiating and completing a child protective services 

investigation based on the type of investigation.

03.23.153

Provide a method to enter status of all necessary steps of 

initiating and completing a child protective services 

investigation based on the type of investigation.
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03.23.154

Provide a method to maintain status of all necessary steps of 

initiating and completing a child protective services 

investigation based on the type of investigation.

03.23.155

Provide a method to display information contained in the North 

Carolina Safety Assessment (DSS-5231) Policy and 

Procedures.

03.23.156

Provide a method to enter information contained in the North 

Carolina Safety Assessment (DSS-5231) Policy and 

Procedures.

03.23.157

Provide a method to maintain information contained in the 

North Carolina Safety Assessment (DSS-5231) Policy and 

Procedures.

03.23.158

Provide a method to generate the North Carolina Safety 

Assessment (DSS-5231) Policy and Procedures.

03.23.159

Provide a method to generate the Spanish version of the North 

Carolina Safety Assessment (DSS-5231) Policy and 

Procedures.

03.23.160

Provide a method to display information contained in the North 

Carolina Safety Assessment (DSS-5231) to track identified 

risk factors that determine the immediate danger of serious 

physical harm and the needed interventions.

03.23.161

Provide a method to enter information contained in the North 

Carolina Safety Assessment (DSS-5231) to track identified 

risk factors that determine the immediate danger of serious 

physical harm and the needed interventions.

03.23.162

Provide a method to maintain information contained in the 

North Carolina Safety Assessment (DSS-5231) to track 

identified risk factors that determine the immediate danger of 

serious physical harm and the needed interventions.

03.23.163

Provide a method to generate the North Carolina Safety 

Assessment (DSS-5231) to track identified risk factors that 

determine the immediate danger of serious physical harm and 

the needed interventions.

03.23.164

Provide a method to maintain all signature 

acknowledgement(s) of the North Carolina Safety Assessment 

(DSS-5231).

03.23.165

Provide a method to incorporate assessed safety factors, 

safety response, and safety decision from previous Safety 

Assessment into the current safety assessment to identify 

progress on issues of safety.

03.23.166

Provide a method to display a list of individuals as collateral 

contacts.

03.23.167

Provide a method to enter a list of individuals as collateral 

contacts.

03.23.168

Provide a method to maintain a list of individuals as collateral 

contacts.

03.23.169

Provide a method to prompt worker if a minimum of two 

collateral contacts have not been obtained (to exclude DSS 

staff).

03.23.170

Provide a method to associate client's Work First case worker 

as a collateral contact to Child Welfare case-unit.

03.23.171

Provide a method to display information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Assessment of Strengths and Needs (DSS-

5229).

03.23.172

Provide a method to enter information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Assessment of Strengths and Needs (DSS-

5229).
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03.23.173

Provide a method to maintain information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Assessment of Strengths and Needs (DSS-

5229).

03.23.174

Provide a method to generate information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Assessment of Strengths and Needs (DSS-

5229).

03.23.175

Provide a method to display information contained on the 

North Carolina Family Assessment of Strengths and Needs 

Assessment (DSS-5229) to track the strengths and needs of a 

family and needed interventions.

03.23.176

Provide a method to enter information contained on the North 

Carolina Family Assessment of Strengths and Needs (DSS-

5229) to track the strengths and needs of a family and needed 

interventions.

03.23.177

Provide a method to maintain information contained on the 

North Carolina Family Assessment of Strengths and Needs 

(DSS-5229) to track the strengths and needs of a family and 

needed interventions.

03.23.178

Provide a method to generate the North Carolina Family 

Assessment of Strengths and Needs (DSS-5229) to track the 

strengths and needs of a family and needed interventions.

03.23.179

Provide a method to generate the Spanish version of the North 

Carolina Family Assessment of Strengths and Needs (DSS-

5229).

03.23.180

Provide a method to maintain all signature 

acknowledgement(s) of the North Carolina Family Assessment 

of Strengths and Needs (DSS-5229).

03.23.181

Provide a method to calculate the primary strengths and needs 

based on the numerical weight of individual criteria as 

determined North Carolina Family Assessment of Strengths 

and Needs (DSS-5229) Definitions/Policy and Procedures.

03.23.182

Provide a method to maintain calculated primary strength and 

needs scores found on North Carolina Family Assessment of 

Strengths and Needs (DSS-5229).

03.23.183

Provide a method to display information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Risk Assessment of Abuse\Neglect Form 

(DSS-5230).

03.23.184

Provide a method to enter information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Risk Assessment of Abuse\Neglect Form 

(DSS-5230).

03.23.185

Provide a method to maintain information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Risk Assessment of Abuse\Neglect Form 

(DSS-5230).

03.23.186

Provide a method to generate information contained on the 

Definitions and Policy & Procedures sections of the North 

Carolina Family Risk Assessment of Abuse\Neglect Form 

(DSS-5230).

03.23.187

Provide a method to display information contained on the 

North Carolina Family Risk Assessment of Abuse and Neglect 

(DSS-5230) to track the risk level to the child.

03.23.188

Provide a method to enter information contained on the North 

Carolina Family Risk Assessment of Abuse and Neglect (DSS-

5230) to track the risk level to the child.
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03.23.189

Provide a method to maintain information contained on the 

North Carolina Family Risk Assessment of Abuse and Neglect 

(DSS-5230) to track the risk level to the child.

03.23.190

Provide a method to generate the North Carolina Family Risk 

Assessment of Abuse and Neglect (DSS-5230) to track the 

risk level to the child.

03.23.191

Provide a method to generate the Spanish version of the North 

Carolina Family Risk Assessment of Abuse and Neglect (DSS-

5230) to track the risk level to the child.

03.23.192

Provide a method to calculate risk level(s) from questions 

answered on the North Carolina Family Risk Assessment of 

Abuse and Neglect (DSS-5230).

03.23.193

Provide a method to display differences in identified calculated 

scores in dual North Carolina Family Risk Assessment of 

Abuse and Neglect (DSS-5230).

03.23.194

Provide a method to maintain all signature 

acknowledgement(s) of the North Carolina Family Risk 

Assessment of Abuse and Neglect (DSS-5230).

03.23.195

Provide a method to convert Investigative Assessment 

Services to Family Assessment Services.

03.23.196

Provide a method to document that Investigative Assessment 

has changed to Family Assessment.

03.23.197

Provide a method to prompt worker to obtain supervisory 

acknowledgement of case conversion.

03.23.198

Provide a method to display the instructions on the 

Consent/Authorization for Medical/Mental Health Evaluation - 

Child Medical Evaluation Program Form (DSS-5143).

03.23.199

Provide a method to enter the Consent/Authorization for 

Medical/Mental Health Evaluation - Child Medical Evaluation 

Program Form (DSS-5143).

03.23.200

Provide a method to maintain the instructions on the 

Consent/Authorization for Medical/Mental Health Evaluation - 

Child Medical Evaluation Program Form (DSS-5143).

03.23.201

Provide a method to generate the instructions on the 

Consent/Authorization for Medical/Mental Health Evaluation - 

Child Medical Evaluation Program Form (DSS-5143).

03.23.202

Provide a method to display the instructions on the 

Consent/Authorization for Medical/Mental Health Evaluation - 

Child Medical Evaluation Program Form (DSS-5143).

03.23.203

Provide a method to enter the Consent/Authorization for 

Medical/Mental Health Evaluation - Child Medical Evaluation 

Program Form (DSS-5143).

03.23.204

Provide a method to maintain the Consent/Authorization for 

Medical/Mental Health Evaluation - Child Medical Evaluation 

Program Form (DSS-5143).

03.23.205

Provide a method to generate the Consent/Authorization for 

Medical/Mental Health Evaluation - Child Medical Evaluation 

Program Form (DSS-5143).

03.23.206

Provide a method to generate the Spanish version of the 

Consent/Authorization for Medical/Mental Health Evaluation - 

Child Medical Evaluation Program Form (DSS-5143-S).

03.23.207

Provide a method to maintain all signature 

acknowledgement(s) of Consent/Authorization for 

Medical/Mental Health Evaluation - Child Medical Evaluation 

Program Form (DSS-5143).

03.23.208

Provide a method to display the information contained on the 

Child Medical Evaluation Program (CMEP) Report.
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03.23.209

Provide a method to enter the information contained on the 

Child Medical Evaluation Program (CMEP) Report.

03.23.210

Provide a method to maintain the Child Medical Evaluation 

Program (CMEP) Report.

03.23.211

Provide a method to generate the Child Medical Evaluation 

Program (CMEP) Report.

03.23.212

Provide a method to display the information contained in the 

Authorization Request for Child Forensic Evaluation or Child 

Mental Health Evaluation.

03.23.213

Provide a method to enter the information contained in the 

Authorization Request for Child Forensic Evaluation or Child 

Mental Health Evaluation.

03.23.214

Provide a method to maintain the information contained in the 

Authorization Request for Child Forensic Evaluation or Child 

Mental Health Evaluation.

03.23.215

Provide a method to generate the information contained in the 

Authorization Request for Child Forensic Evaluation or Child 

Mental Health Evaluation.

03.23.216

Provide a method to electronically transmit the 

Consent/Authorization for Medical/Mental Health Evaluation, 

Authorization Request for Child Forensic Evaluation or Child 

Mental Health Evaluation, and the Child Medical Evaluation 

Program Report.

03.23.217

Provide a method to electronically transmit the Authorization 

for Request of Child Forensic Evaluation or Child Mental 

Health Evaluation.

03.23.218

Provide a method to display information contained in the DSS 

Referral Form for Early Intervention Services (DSS-5238).

03.23.219

Provide a method to enter information contained in the DSS 

Referral Form for Early Intervention Services (DSS-5238).

03.23.220

Provide a method to maintain information contained in the 

DSS Referral Form for Early Intervention Services (DSS-

5238).

03.23.221

Provide a method to generate the DSS Referral Form for Early 

Intervention Services (DSS-5238).

03.23.222

Provide a method to electronically transmit the DSS Referral 

Form for Early Intervention Services (DSS-5238).

03.23.223

Provide a method to alert worker to attach North Carolina 

Family Assessment of Strengths and Needs (DSS-5229) to 

DSS Referral Form for Early Intervention Services (DSS-

5238).

03.23.224

Provide a method to prompt worker to complete DSS Referral 

Form for Early Intervention Services (DSS-5238) prior to case 

closure of a case which a child under the age of 3 has been 

substantiated or found to be in need of services or as 

determined by policy.

03.23.225

Provide a method to update information and referral data when 

a service referral is completed.

03.23.226

Provide a method to display the instructions contained on the 

North Carolina Case Decision Summary/Initial Case Plan 

Form (DSS-5228).

03.23.227

Provide a method to enter the instructions contained on the 

North Carolina Case Decision Summary/Initial Case Plan 

Form (DSS-5228).

03.23.228

Provide a method to maintain the instructions contained on the 

North Carolina Case Decision Summary/Initial Case Plan 

Form (DSS-5228).

03.23.229

Provide a method to generate the instructions contained on 

the North Carolina Case Decision Summary/Initial Case Plan 

Form (DSS-5228).
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03.23.230

Provide a method to display the information contained on the 

North Carolina Case Decision Summary/Initial Case Plan 

Form (DSS-5228) to track the case decision outcomes, plan 

goals, maltreatment findings and interventions in an 

investigation.

03.23.231

Provide a method to enter the information contained on the 

North Carolina Case Decision Summary/Initial Case Plan 

Form (DSS-5228) to track the case decision outcomes, plan 

goals, maltreatment findings and interventions in an 

investigation.

03.23.232

Provide a method to maintain the information contained on the 

North Carolina Case Decision Summary/Initial Case Plan 

Form (DSS-5228) to track the case decision outcomes, plan 

goals, maltreatment findings and interventions in an 

investigation.

03.23.233

Provide a method to generate the North Carolina Case 

Decision Summary/Initial Case Plan Form (DSS-5228) to track 

the case decision outcomes, plan goals, maltreatment findings 

and interventions in an investigation.

03.23.234

Provide a method to generate the Spanish version of the 

information contained on the North Carolina Case Decision 

Summary/Initial Case Plan Form (DSS-5228).

03.23.235

Provide a method to maintain all signature 

acknowledgement(s) of the North Carolina Case 

Decision/Initial Case Plan Form (DSS-5228).

03.23.236

Provide a method to display the information contained on the 

CPS Report to Central Registry/CPS Application (DSS-5104) 

to track the incidence of abuse, neglect and/or dependency, 

patterns of abuse, neglect and/or dependency, the 

children/victims involved, the type of maltreatment identified, 

the type of maltreatment found, the perpetrator of the abuse, 

the incidence of child fatalities that are the result of incidents 

of alleged maltreatment.

03.23.237

Provide a method to enter the information contained on the 

CPS Report to Central Registry/CPS Application (DSS-5104) 

to track the incidence of abuse, neglect and/or dependency, 

patterns of abuse, neglect and/or dependency, the 

children/victims involved, the type of maltreatment identified, 

the type of maltreatment found, the perpetrator of the abuse, 

the incidence of child fatalities that are the result of incidents 

of alleged maltreatment.

03.23.238

Provide a method to maintain the information contained on the 

Application for Child Protective Services (DSS-5104) to track 

the incidence of abuse, neglect and/or dependency, patterns 

of abuse, neglect and/or dependency, the children/victims 

involved, the type of maltreatment identified, the type of 

maltreatment found, the perpetrator of the abuse, the 

incidence of child fatalities that are the result of incidents of 

alleged maltreatment.

03.23.239

Provide a method to generate the information contained on the 

CPS Report to Central Registry/CPS Application (DSS-5104) 

to track the incidence of abuse, neglect and/or dependency, 

patterns of abuse, neglect and/or dependency, the 

children/victims involved, the type of maltreatment identified, 

the type of maltreatment found, the perpetrator of the abuse, 

the incidence of child fatalities that are the result of incidents 

of alleged maltreatment.
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03.23.240

Provide a method to query the information contained on the 

CPS Report to Central Registry/CPS Application (DSS-5104) 

by user-defined criteria.

03.23.241

Provide a method to print a report of the information contained 

on the CPS Report to Central Registry/CPS Application (DSS-

5104) by user-defined criteria.

03.23.242

Provide a method to restrict access to and editing of the CPS 

Report to Central Registry/CPS Application (DSS-5104) based 

on roles/permissions as defined in the Family Services Manual 

Volume I Chapter VIII section 1426.

03.23.243

Provide a method to display changes/edits to the information 

recorded on the CPS Report to Central Registry/CPS 

Application (DSS-5104).

03.23.244

Provide a method to query the Responsible Individuals List 

based on user roles/permissions and user-defined criteria.

03.23.245

Provide a method to display information on the Responsible 

Individuals List Form (DSS-5104-a).

03.23.246

Provide a method to enter information on the Responsible 

Individuals List Form (DSS-5104-a).

03.23.247

Provide a method to maintain information on the Responsible 

Individuals List Form (DSS-5104-a).

03.23.248

Provide a method to remove an individual(s) from the 

Responsible Individuals List based on roles/permissions.

03.23.249

Provide a method to print a report of findings of perpetrator 

and maltreatment to the Responsible Individuals List.

03.23.250

Provide a method to display the type of abuse and/or neglect 

reported and found.

03.23.251

Provide a method to enter the type of abuse and/or neglect 

reported and found.

03.23.252

Provide a method to maintain the type of abuse and/or neglect 

reported and found.

03.23.253 Provide a method to display the maltreatment types found.

03.23.254 Provide a method to enter the maltreatment types found.

03.23.255 Provide a method to maintain the maltreatment types found.

03.23.256

Provide a method to display CPS reports, victims, perpetrator 

and key indicator data.

03.23.257

Provide a method to enter CPS reports, victims, perpetrator 

and key indicator data.

03.23.258

Provide a method to maintain CPS reports, victims, perpetrator 

and key indicator data.

03.23.259

Provide a method to query abuse and neglect reports and 

perpetrator/victim information previously entered.

03.23.260 Provide a method to display child fatality reports and findings.

03.23.261 Provide a method to enter child fatality reports and findings.

03.23.262

Provide a method to maintain child fatality reports and 

findings.

03.23.263

Provide a method to generate selected data from CPS intake 

report or other related documents.

03.23.264

Provide a method to query the information in North Carolina 

Case Decision Summary/Initial Case Plan Form (DSS-5228) to 

include the case decision outcomes, plan goals, maltreatment 

findings and interventions in an investigation.

03.23.265

Provide a method to display information contained in the 

Investigative Assessment - Second Notification to Reporter 

Form.
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03.23.266

Provide a method to enter information contained in the 

Investigative Assessment - Second Notification to Reporter 

Form.

03.23.267

Provide a method to maintain information contained in the 

Investigative Assessment - Second Notification to Reporter 

Form.

03.23.268

Provide a method to generate information contained in the 

Investigative Assessment - Second Notification to Reporter 

Form.

03.23.269

Provide a method to display information contained in the CPS 

Investigative Assessment Notification of Case Decision to 

Parent/Caretaker/Perpetrator.

03.23.270

Provide a method to enter information contained in the CPS 

Investigative Assessment Notification of Case Decision to 

Parent/Caretaker/Perpetrator.

03.23.271

Provide a method to maintain information contained in the 

CPS Investigative Assessment Notification of Case Decision 

to Parent/Caretaker/Perpetrator.

03.23.272

Provide a method to generate information contained in the 

CPS Investigative Assessment Notification of Case Decision 

to Parent/Caretaker/Perpetrator.

03.23.273

Provide a method to print a report of Child Protective Services 

data summarized by user-defined criteria.

03.23.274

Provide a method to alert worker of remaining time to make 

required contacts based on the initial time stamp of CPS 

Intake report.

03.23.275

Provide a method to prompt worker if investigative 

assessment activities are not completed and/or time frames 

are exceeded prior to case closure as dictated in policy and 

procedures.

03.23.276

Provide a method to display a list of all missing Investigative 

Assessment data.

03.23.277

Provide a method to enter reasoning for extension of due 

dates for CPS tasks.

03.23.278

Provide a method to incorporate reason for extension of due 

dates for CPS tasks into the North Carolina Case Decision 

Summary/Initial Case Plan Form (DSS-5228).

03.23.279

Provide a method to prompt worker to complete any missing 

information on the CPS Checklist prior to case decision.

03.23.280

Provide a method to prevent case closure or transfer of 

Investigative Assessment without completion of any missing 

data on CPS Checklist and supervisory approval.

03.23.281

Provide a method to alert worker when there is lapse in face-to-

face contact with family as indicated by the risk level.

03.23.282

Provide a method to display Investigative Assessment 

narrative as required by policy.

03.23.283

Provide a method to enter Investigative Assessment narrative 

as required by policy.

03.23.284

Provide a method to maintain Investigative Assessment 

narrative as required by policy.

03.23.285

Provide a method to derive an annual report from periodic 

reports.

03.23.286 Provide an online view of an annual report(s).

03.23.287

Provide a method to allow the user to create an output of the 

information contained in the online view of an annual report.

03.23.288

Provide an online view that includes information currently 

provided in the Perpetrator Profile Report (CYA001-1).
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03.23.289

Provide a method to allow the user to create an output of the 

information provided in the Perpetrator Profile Report (CYA001-

1) consistent with the online view of the same.

03.23.290

Provide an online view that includes information currently 

provided in the Reports Entered Report (CYA004-1).

03.23.291

Provide a method to allow the user to create an output of the 

information provided in the Reports Entered Report (CYA004-

1) consistent with the online view of the same.

03.23.292

Provide an online view that includes information currently 

provided in the Reports Substantiated Report (CYA006-1).

03.23.293

Provide a method to allow the user to create an output of the 

information provided in the Reports Substantiated Report 

(CYA006-1) consistent with the online view of the same.

03.23.294

Provide an online view that includes information currently 

provided in the Case Manager's Report (CYA008-1).

03.23.295

Provide a method to allow the user to create an output of the 

information provided in the Case Manager's Report (CYA008-

1) consistent with the online view of the same.

03.23.296

Provide an online view that includes information currently 

provided in the Foster Parent List Report (CYA 010-1).

03.23.297

Provide a method to allow the user to create an output of the 

information provided in the Foster Parent List Report (CYA 

010-1) consistent with the online view of the same.

03.23.298

Provide an online view that includes information currently 

provided in the Children Subject of an Investigative 

Assessment for Fiscal Year (Unduplicated) Report (CYA043-

1).

03.23.299

Provide a method to allow the user to create an output of the 

information provided in the Children Subject of an Investigative 

Assessment for Fiscal Year (Unduplicated) Report (CYA043-

1) consistent with the online view of the same.

03.23.300

Provide an online view that includes information currently 

provided in the CPS Assessment Findings for Children 

(Unduplicated) Report (CYA063-1).

03.23.301

Provide a method to allow the user to create an output of the 

information provided in the CPS Assessment Findings for 

Children (Unduplicated) Report (CYA063-1), consistent with 

the online view of the same.

03.23.302

Provide an online view that includes information currently 

provided in the Central Registry Early Intervention Monthly 

Report (CYA471-1).

03.23.303

Provide a method to allow the user to create an output of the 

information provided in the Central Registry Early Intervention 

Monthly Report (CYA471-1) consistent with the online view of 

the same.

03.23.304

Provide an online view that includes information currently 

provided in the Children's Services Key Indicators Report 

(CYA600-1).

03.23.305

Provide a method to allow the user to create an output of the 

information provided in the Children's Services Key Indicators 

Report (CYA600-1) consistent with the online view of the 

same.

03.23.306

Provide an online view that includes information currently 

provided in the Multiple Reports for SFY Report (CYA 730-1).

03.23.307

Provide a method to allow the user to create an output of the 

information provided in the Multiple Reports for SFY Report 

(CYA 730-1), consistent with the online view of the same.
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03.23.308

Provide an online view that includes information currently 

provided in the Central Registry System Security Tables by 

County (CYA 900-1).

03.23.309

Provide a method to allow the user to create an output of the 

information provided in the Central Registry System Security 

Tables by County (CYA 900-1) consistent with the online view 

of the same.

03.23.310

Provide a method to automatically generate the information 

currently contained in data file CYA0011T to CSDW on a daily 

basis.

03.23.311

Provide a method to automatically generate the information 

currently contained in information currently contained in data 

file CYA0021T to CSDW on a daily basis.

03.23.312

Provide a method to automatically generate the information 

currently contained in data file CYA0031T CSDW.

03.23.313

Provide a method to automatically generate information 

contained in data file DHR.CYA.CYA050-2.Custody and 

transmit to UNC Kellogg on the first Monday of each quarter 

(January, April, July, October). Information in the file includes 

children who came into State custody or placement authority 

for the first time during a period consisting of 5 to 6 years with 

data from Child Placement Payment System and SIS.

03.23.314

Provide a method to automatically generate information 

contained in data file DHR.CYA.FTP055-1.CTAPE.CHAPIN 

and transmit to Chapin Hall on the first Monday of each 

quarter (January, April, July, October). Information in the file: 

Children who came into state custody or placement authority 

for the first time during a period consisting of 5 to 6 years with 

data from the Child Placement Payment System and SIS with 

identifying information removed.

03.23.315

Provide a method to automatically generate the information 

currently contained in data file FED-DCDC-DATA-RECORD 

(Fed DCDC) (data set DHR.CYA.CYA700-

1.CYADCDCU.DCDC.FEDS) and transmit on an annual basis 

to Fed-DCD in a manner consistent with Federal guidelines.

03.23.316

Provide a method to extract qualifying UNC LONGSCAN data 

for transmission to the Department of Maternal and Child 

Health and transmit to the Department of Maternal and Child 

Health upon request.

03.23.317

Provide a method automatically generate the information 

currently contained in data file sent to RTI detailing victims 

with secondary reports of abuse/neglect after initial report 

investigations completion date in the input file, to assist 

NSCAW in the collection of information about the number of 

reports that have been filed since the victim child was 

sampled, the dates and sources of the reports, and their 

outcomes and transmit to RTI upon request.

03.24.001

Provide a method to prompt worker to document that court 

reports have required Adoption and Safe Families Act (ASFA) 

language.

03.24.002

Provide a method to calendar/schedule dates of hearings as 

set by the Clerk of Court.

03.24.003

Provide a method to base time frames for further court actions 

on the first documented court action in accordance with policy 

and procedures.

03.24 CW Juvenile Court
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03.24.004

Provide a method to enter a new court report using data from 

a selected existing court report for the basis.

03.24.005

Provide a method to generate any and all court reports with all 

historical amendments.

03.24.006

Provide a method to finalize a court report. This finalization 

saves the current draft and deletes all previous drafts.

03.24.007

Provide a method to associate addendum(s) of court reports to 

the original.

03.24.008

Provide a method to generate a report of any and all court 

history to include date(s), type of proceeding(s), proceeding 

outcome(s) and next calendared hearing(s), and continuances 

by the court that exceed mandated time frames(s), from the 

beginning of the court process to the final court hearing.

03.24.009

Provide a method to display information contained on the 

Petition Obstruction of or Interference with Juvenile 

Investigation Form (AOC-J-120).

03.24.010

Provide a method to enter information contained on the 

Petition Obstruction of or Interference with Juvenile 

Investigation Form (AOC-J-120).

03.24.011

Provide a method to display information contained on the 

Subpoena (AOC-G-100).

03.24.012

Provide a method to enter information contained on the 

Subpoena (AOC-G-100).

03.24.013

Provide a method to maintain information contained on the 

Subpoena (AOC-G-100).

03.24.014

Provide a method to generate information contained on the 

Subpoena (AOC-G-100).

03.24.015

Provide a method to display information contained on the 

Subpoena List.

03.24.016

Provide a method to enter information contained on the 

Subpoena List.

03.24.017

Provide a method to maintain information contained on the 

Subpoena List.

03.24.018

Provide a method to generate information contained on the 

Subpoena List.

03.24.019

Provide a method to maintain information contained on the 

Petition Obstruction of or Interference with Juvenile 

Investigation Form (AOC-J-120).

03.24.020

Provide a method to generate the Petition Obstruction of or 

Interference with Juvenile Investigation Form (AOC-J-120).

03.24.021

Provide a method to display the information contained on the 

Ex Parte Order to Cease Obstruction of or Interference with 

Juvenile Investigation Form (AOC-J-122).

03.24.022

Provide a method to enter the information contained on the Ex 

Parte Order to Cease Obstruction of or Interference with 

Juvenile Investigation Form (AOC-J-122).

03.24.023

Provide a method to maintain the information contained on the 

Ex Parte Order to Cease Obstruction of or Interference with 

Juvenile Investigation Form (AOC-J-122).

03.24.024

Provide a method to generate the Ex Parte Order to Cease 

Obstruction of or Interference with Juvenile Investigation Form 

(AOC-J-122).

03.24.025

Provide a method to maintain all signature 

acknowledgement(s) on the Ex Parte Order to Cease 

Obstruction of or Interference with Juvenile Investigation Form 

(AOC-J-122).

03.24.026

Provide a method to display the information contained on the 

Order to Cease Obstruction of or Interference with Juvenile 

Investigation Form (AOC-J-123).
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03.24.027

Provide a method to enter the information contained on the 

Order to Cease Obstruction of or Interference with Juvenile 

Investigation Form (AOC-J-123).

03.24.028

Provide a method to maintain the information contained on the 

Order to Cease Obstruction of or Interference with Juvenile 

Investigation Form (AOC-J-123).

03.24.029

Provide a method to generate the information contained on the 

Order to Cease Obstruction of or Interference with Juvenile 

Investigation Form (AOC-J-123).

03.24.030

Provide a method to maintain all signature 

acknowledgement(s) on the Order to Cease Obstruction of or 

Interference with Juvenile Investigation Form (AOC-J-123).

03.24.031

Provide a method to access compliance information for non-

secure hearings.

03.24.032

Provide a method to display the information contained on the 

Juvenile Petition Form (AOC-J-130) to identify to the court the 

circumstances or issues of abuse, neglect, and/or 

dependency.

03.24.033

Provide a method to enter the information contained on the 

Juvenile Petition Form (AOC-J-130) to identify to the court the 

circumstances or issues of abuse, neglect, and/or 

dependency.

03.24.034

Provide a method to maintain the information contained on the 

Juvenile Petition Form (AOC-J-130) to identify to the court the 

circumstances or issues of abuse, neglect, and/or 

dependency.

03.24.035

Provide a method to generate the Juvenile Petition Form (AOC-

J-130) to identify to the court the circumstances or issues of 

abuse, neglect, and/or dependency.

03.24.036

Provide a method to maintain all signature 

acknowledgement(s) on the Juvenile Petition Form (AOC-J-

130).

03.24.037

Provide a method to display the information contained on the 

Affidavit as to Status of a Minor Child Form (AOC-CV-609) 

that identifies to the court the living circumstances of the child.

03.24.038

Provide a method to enter the information contained on the 

Affidavit as to Status of a Minor Child Form (AOC-CV-609) 

that identifies to the court the living circumstances of the child.

03.24.039

Provide a method to maintain the information contained on the 

Affidavit as to Status of a Minor Child Form (AOC-CV-609) 

that identifies to the court the living circumstances of the child.

03.24.040

Provide a method to generate the Affidavit as to Status of a 

Minor Child Form (AOC-CV-609) that identifies to the court the 

living circumstances of the child.

03.24.041

Provide a method to maintain all signature 

acknowledgement(s) on the Affidavit as to Status of a Minor 

Child Form (AOC-CV-609).

03.24.042

Provide a method to display the information contained on the 

Order for Nonsecure Custody Form (AOC-J-150) that 

identifies the agency's legal authorization to take temporary 

custody of the child.

03.24.043

Provide a method to enter the information contained on the 

Order for Nonsecure Custody Form (AOC-J-150) that 

identifies the agency's legal authorization to take temporary 

custody of the child.
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03.24.044

Provide a method to maintain the information contained on the 

Order for Nonsecure Custody Form (AOC-J-150) that 

identifies the agency's legal authorization to take temporary 

custody of the child.

03.24.045

Provide a method to generate the Order for Nonsecure 

Custody Form (AOC-J-150) that identifies the agency's legal 

authorization to take temporary custody of the child.

03.24.046

Provide a method to maintain all signature 

acknowledgement(s) on the Order for Nonsecure Custody 

Form (AOC-J-150).

03.24.047

Provide a method to display the information contained on the 

Order on Need for Continued Non-Secure Custody Form 

(AOC-J-151) that identifies the agency's legal authorization to 

take temporary custody of the child and the outcome of the 

court action.

03.24.048

Provide a method to enter the information contained on the 

Order on Need for Continued Non-Secure Custody Form 

(AOC-J-151) that identifies the agency's legal authorization to 

take temporary custody of the child and the outcome of the 

court action.

03.24.049

Provide a method to maintain the information contained on the 

Order on Need for Continued Non-Secure Custody Form 

(AOC-J-151) that identifies the agency's legal authorization to 

take temporary custody of the child and the outcome of the 

court action.

03.24.050

Provide a method to generate the information contained on the 

Order on Need for Continued Non-Secure Custody Form 

(AOC-J-151) that identifies the agency's legal authorization to 

take temporary custody of the child and the outcome of the 

court action.

03.24.051

Provide a method to maintain all signature 

acknowledgement(s) on Order on Need for Continued Non-

Secure Custody Form (AOC-J-151).

03.24.052

Provide a method to display information contained in an 

Information Sheet for Non-Secure Hearing Court Report.

03.24.053

Provide a method to enter information contained in an 

Information Sheet for Non-Secure Hearing Court Report.

03.24.054

Provide a method to maintain information contained in an 

Information Sheet for Non-Secure Hearing Court Report.

03.24.055

Provide a method to generate information contained in an 

Information Sheet for Non-Secure Hearing Court Report.

03.24.056

Provide a method to display information contained in a Non-

Secure Hearing Court Report to present to the court the 

rationale for the court proceeding and the individuals involved 

in the proceeding.

03.24.057

Provide a method to enter information contained in a Non-

Secure Hearing Court Report to present to the court the 

rationale for the court proceeding and the individuals involved 

in the proceeding.

03.24.058

Provide a method to maintain information contained in a Non-

Secure Hearing Court Report to present to the court the 

rationale for the court proceeding and the individuals involved 

in the proceeding.

03.24.059

Provide a method to generate a Non-Secure Hearing Court 

Report to present to the court the rationale for the court 

proceeding and the individuals involved in the proceeding.

03.24.060

Provide a method to maintain signature acknowledgement(s) 

obtained on the Non-Secure Hearing Court Report.

03.24.061

Provide a method to access compliance information for an 

adjudication hearing.

03-CW Page 164



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.24.062

Provide a method to display the information contained on the 

Juvenile Adjudication Order (AOC-J-153) that identifies the 

decision of the abuse, neglect, and/or dependency hearing.

03.24.063

Provide a method to enter the information contained on the 

Juvenile Adjudication Order (AOC-J-153) that identifies the 

decision of the abuse, neglect, and/or dependency hearing.

03.24.064

Provide a method to maintain the information contained on the 

Juvenile Adjudication Order Form (AOC-J-153) that identifies 

the decision of the abuse, neglect, and/or dependency 

hearing.

03.24.065

Provide a method to generate the information contained on the 

Juvenile Adjudication Order (AOC-J-153) that identifies the 

decision of the abuse, neglect, and/or dependency hearing.

03.24.066

Provide a method to maintain all signature 

acknowledgement(s) on the Juvenile Adjudication Order (AOC-

J-153).

03.24.067

Provide a method to display the information contained in the 

Continuance Order that identifies the reasons for the 

continuation of a hearing.

03.24.068

Provide a method to enter the information contained in the 

Continuance Order that identifies the reasons for the 

continuation of a hearing.

03.24.069

Provide a method to maintain the information contained in the 

Continuance Order that identifies the reasons for the 

continuation of a hearing.

03.24.070

Provide a method to maintain all signature 

acknowledgement(s) on the Continuance Order that identifies 

the reasons for the continuation of a hearing.

03.24.071

Provide a method to display the information contained in the 

Continuance Order that identifies the reasons for the 

continuation of a hearing.

03.24.072

Provide a method to access compliance information for a 

dispositional hearing.

03.24.073

Provide a method to access the statute for the dispositional 

hearing.

03.24.074

Provide a method to access compliance information for the 

dispositional hearing.

03.24.075

Provide a method to access the statute of alternatives for the 

dispositional hearing.

03.24.076

Provide a method to display the information contained in the 

Information Sheet for Disposition Hearing Court Report.

03.24.077

Provide a method to enter the information contained in the 

Information Sheet for Disposition Hearing Court Report.

03.24.078

Provide a method to maintain the information contained in the 

Information Sheet for Disposition Hearing Court Report.

03.24.079

Provide a method to generate the information contained in the 

Information Sheet for Disposition Hearing Court Report.

03.24.080

Provide a method to display the information contained in the 

Disposition Hearing Court Report to identify the agency 

recommendations to the court regarding placement, status of 

the child and family involved in the proceeding, and 

circumstances of the alleged abuse, neglect, or dependency.

03.24.081

Provide a method to enter the information contained in the 

Disposition Hearing Court Report to identify the agency 

recommendations to the court regarding placement, status of 

the child and family involved in the proceeding, and 

circumstances of the alleged abuse, neglect, or dependency.
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03.24.082

Provide a method to maintain the information contained in the 

Disposition Hearing Court Report to identify the agency 

recommendations to the court regarding placement, status of 

the child and family involved in the proceeding, and 

circumstances of the alleged abuse, neglect, or dependency.

03.24.083

Provide a method to generate the information contained in the 

Disposition Hearing Court Report to identify the agency 

recommendations to the court regarding placement, status of 

the child and family involved in the proceeding, and 

circumstances of the alleged abuse, neglect, or dependency.

03.24.084

Provide a method to maintain all signature 

acknowledgement(s) of the Disposition Hearing Court Report.

03.24.085

Provide a method to display the information contained in the 

Juvenile Disposition Order (AOC-J-154) to identify the 

outcome of the disposition hearing.

03.24.086

Provide a method to enter the information contained in the 

Juvenile Disposition Order (AOC-J-154) to identify the 

outcome of the disposition hearing.

03.24.087

Provide a method to maintain the information contained in the 

Juvenile Disposition Order (AOC-J-154) to identify the 

outcome of the disposition hearing.

03.24.088

Provide a method to generate the information contained in the 

Juvenile Disposition Order (AOC-J-154) to identify the 

outcome of the disposition hearing.

03.24.089

Provide a method to maintain all signature 

acknowledgement(s) of the Juvenile Disposition Order (AOC-J-

154).

03.24.090

Provide a method to display the information contained in 

Juvenile Order (AOC-J-209) to identify the outcome of the 

disposition hearing.

03.24.091

Provide a method to enter the information contained in the 

Juvenile Order (AOC-J-209) to identify the outcome of the 

disposition hearing.

03.24.092

Provide a method to maintain the information contained in the 

Juvenile Order (AOC-J-209) to identify the outcome of the 

disposition hearing.

03.24.093

Provide a method to generate the information contained in the 

Juvenile Order (AOC -J-209) to identify the outcome of the 

disposition hearing.

03.24.094

Provide a method to maintain all signature 

acknowledgement(s) of the Juvenile Order (AOC-J-209).

03.24.095

Provide a method to display the information contained in the 

Judgment Order.

03.24.096

Provide a method to enter the information contained in the 

Judgment Order.

03.24.097

Provide a method to maintain the information contained in the 

Judgment Order.

03.24.098

Provide a method to generate the information contained in the 

Judgment Order.

03.24.099

Provide a method to access compliance information for court 

reviews regarding a Voluntary Placement Agreement (VPA).

03.24.100

Provide a method to access compliance information for Child 

Relinquishment.

03.24.101

Provide a method to access compliance information for 

Custody Awarded by Civil Court.

03.24.102

Provide a method to access compliance information for 

Custody Awarded by Delinquent Court.
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03.24.103

Provide a method to access compliance information for review 

hearings.

03.24.104

Provide a method to display the information contained on the 

Motion for Review (AOC-J-140) to submit a motion for review 

to the court.

03.24.105

Provide a method to enter the information contained on the 

Motion for Review (AOC-J-140) to submit a motion for review 

to the court.

03.24.106

Provide a method to maintain the information contained on the 

Motion for Review (AOC-J-140) to submit a motion for review 

to the court.

03.24.107

Provide a method to generate the Motion for Review (AOC-J-

140) to submit a motion for review to the court.

03.24.108

Provide a method to maintain all signature 

acknowledgement(s) of the Motion for Review (AOC-J-140).

03.24.109

Provide a method to display a Motion for Review Court Report 

to identify the status of the child and progress of the family 

involved in the proceeding.

03.24.110

Provide a method to enter a Motion for Review Court Report to 

identify the status of the child and progress of the family 

involved in the proceeding.

03.24.111

Provide a method to maintain a Motion for Review Court 

Report to identify the status of the child and progress of the 

family involved in the proceeding.

03.24.112

Provide a method to generate a Motion for Review Court 

Report to identify the status of the child and progress of the 

family involved in the proceeding.

03.24.113

Provide a method to maintain all signature 

acknowledgement(s) of the Motion for Review Court Report.

03.24.114

Provide a method to display the information contained on the 

Information Sheet for Motion for Review Hearing Court Report.

03.24.115

Provide a method to enter the information contained on the 

Information Sheet for Motion for Review Hearing Court Report.

03.24.116

Provide a method to maintain the information contained on the 

Information Sheet for Motion for Review Hearing Court Report.

03.24.117

Provide a method to generate the information contained on the 

Information Sheet for Motion for Review Hearing Court Report.

03.24.118

Provide a method to display the information contained on the 

Information Sheet for Review of Agency Plan for Placement 

(7B-909).

03.24.119

Provide a method to enter the information contained on the 

Information Sheet for Review of Agency Plan for Placement 

(7B-909).

03.24.120

Provide a method to maintain the information contained on the 

Information Sheet for Review of Agency Plan for Placement 

(7B-909).

03.24.121

Provide a method to generate the information contained on the 

Information Sheet for Review of Agency Plan for Placement 

(7B-909).

03.24.122

Provide a method to display the information contained on the 

Review of Agency Plan for Placement Court Report (7B-909).

03.24.123

Provide a method to enter the information contained on the 

Review of Agency Plan for Placement Court Report (7B-909).
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03.24.124

Provide a method to maintain the information contained on the 

Review of Agency Plan for Placement Court Report (7B-909).

03.24.125

Provide a method to generate the information contained on the 

Review of Agency Plan for Placement Court Report (7B-909).

03.24.126

Provide a method to maintain all signature 

acknowledgement(s) of the Review of Agency Plan for 

Placement Court Report (7B-909).

03.24.127

Provide a method to display the information contained on the 

Information Sheet for Appealed Hearing Court Report (7B-

1003).

03.24.128

Provide a method to enter the information contained on the 

Information Sheet for Appealed Hearing Court Report (7B-

1003).

03.24.129

Provide a method to maintain the information contained on 

Information Sheet for the Appealed Hearing Court Report (7B-

1003).

03.24.130

Provide a method to generate the information contained on the 

Information Sheet for Appealed Hearing Court Report(7B-

1003).

03.24.131

Provide a method to display the information contained on the 

Appealed Hearing Court Report (7B-1003).

03.24.132

Provide a method to enter the information contained on the 

Appealed Hearing Court Report (7B-1003).

03.24.133

Provide a method to maintain the information contained on the 

Appealed Hearing Court Report (7B-1003).

03.24.134

Provide a method to generate the information contained on the 

Appealed Hearing Court Report (7B-1003).

03.24.135

Provide a method to maintain all signature 

acknowledgement(s) of the Appealed Hearing Court Report 

(7B-1003).

03.24.136

Provide a method to access compliance information for 

permanency planning hearing.

03.24.137

Provide a method to display the information contained on the 

Information Sheet for Permanency Planning Hearing Court 

Report.

03.24.138

Provide a method to enter the information contained on the 

Information Sheet for Permanency Planning Hearing Court 

Report.

03.24.139

Provide a method to maintain the information contained on the 

Information Sheet for Permanency Planning Hearing Court 

Report.

03.24.140

Provide a method to generate the information contained on the 

Information Sheet for Permanency Planning Hearing Court 

Report.

03.24.141

Provide a method to display the information contained on the 

Permanency Planning Hearing Court Report to identify the 

status of the child's placement, progress of the family, agency 

efforts towards achieving the permanent plan, background 

information of the case, alternative permanent options, and 

agency recommendations.

03.24.142

Provide a method to enter the information contained on the 

Permanency Planning Hearing Court Report to identify the 

status of the child's placement, progress of the family, agency 

efforts towards achieving the permanent plan, background 

information of the case, alternative permanent options, and 

agency recommendations.
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03.24.143

Provide a method to maintain the information contained on the 

Permanency Planning Hearing Court Report to identify the 

status of the child's placement, progress of the family, agency 

efforts towards achieving the permanent plan, background 

information of the case, alternative permanent options, and 

agency recommendations.

03.24.144

Provide a method to generate the Permanency Planning 

Hearing Court Report to identify the status of the child's 

placement, progress of the family, agency efforts towards 

achieving the permanent plan, background information of the 

case, alternative permanent options, and agency 

recommendations.

03.24.145

Provide a method to maintain signature acknowledgement(s) 

obtained on the Permanency Planning Hearing Court Report.

03.24.146

Provide a method to display the Permanency Planning Order 

to identify the permanent plan for the child.

03.24.147

Provide a method to enter the Permanency Planning Order to 

identify the permanent plan for the child.

03.24.148

Provide a method to maintain the Permanency Planning Order 

to identify the permanent plan for the child.

03.24.149

Provide a method to generate the Permanency Planning Order 

to identify the permanent plan for the child.

03.24.150

Provide a method to maintain signature acknowledgement(s) 

obtained on the Permanency Planning Hearing Court Report.

03.24.151

Provide a method to access compliance information for 

Termination of Parental Rights (TPR).

03.24.152

Provide a method to display the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Hearing Court Report.

03.24.153

Provide a method to enter the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Hearing Court Report.

03.24.154

Provide a method to maintain the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Hearing Court Report.

03.24.155

Provide a method to generate the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Hearing Court Report.

03.24.156

Provide a method to display the information contained on the 

Termination of Parental Rights (TPR) Hearing Court Report to 

identify the grounds for termination and information of best 

interests of the child involved in the proceedings.

03.24.157

Provide a method to enter the information contained on the 

Termination of Parental Rights (TPR) Hearing Court Report to 

identify the grounds for termination and information of best 

interests of the child involved in the proceedings.

03.24.158

Provide a method to maintain the information contained on the 

Termination of Parental Rights (TPR) Hearing Court Report 

identify the grounds for termination and information of best 

interests of the child involved in the proceedings.

03.24.159

Provide a method to generate the Termination of Parental 

Rights (TPR) Hearing Court Report to identify the grounds for 

termination and information of best interests of the child 

involved in the proceedings.

03.24.160

Provide a method to maintain signature acknowledgement(s) 

obtained on the Termination of Parental Rights (TPR) Hearing 

Court Report.
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03.24.161

Provide a method to access compliance information for post 

termination hearing.

03.24.162

Provide a method to display the information contained on the 

Information Sheet for Post Termination Review Hearing Court 

Report to identify status of the child and progress made 

towards permanent placement.

03.24.163

Provide a method to enter the information contained on the 

Information Sheet for Post Termination Review Hearing Court 

Report to identify status of the child and progress made 

towards permanent placement.

03.24.164

Provide a method to maintain the information contained on the 

Information Sheet for Post Termination Review Hearing Court 

Report to identify status of the child and progress made 

towards permanent placement.

03.24.165

Provide a method to generate the information contained on the 

Information Sheet for Post Termination Review Hearing Court 

Report to identify status of the child and progress made 

towards permanent placement.

03.24.166

Provide a method to display the information contained on the 

Post Termination Review Hearing Court Report to identify 

status of the child and progress made towards permanent 

placement.

03.24.167

Provide a method to enter the information contained on the 

Post Termination Review Hearing Court Report to identify 

status of the child and progress made towards permanent 

placement.

03.24.168

Provide a method to maintain the information contained on the 

Post Termination Review Hearing Court Report to identify 

status of the child and progress made towards permanent 

placement.

03.24.169

Provide a method to generate the Post Termination Review 

Hearing Court Report to identify status of the child and 

progress made towards permanent placement.

03.24.170

Provide a method to maintain signature acknowledgement(s) 

obtained on the Post Termination Review Hearing Court 

Report.

03.24.171

Provide a method to display the Post Termination Review 

Order to identify the status of the child's placement and the 

ongoing agency efforts in achieving the child's permanent 

plan.

03.24.172

Provide a method to enter the Post Termination Review Order 

to identify status of the child's placement and the ongoing 

agency efforts in achieving the child's permanent plan.

03.24.173

Provide a method to maintain the Post Termination Review 

Order to identify status of the child's placement and the 

ongoing agency efforts in achieving the child's permanent 

plan.

03.24.174

Provide a method to generate the Post Termination Review 

Order to identify status of the child's placement and the 

ongoing agency efforts in achieving the child's permanent 

plan.

03.24.175

Provide a method to maintain signature acknowledgement(s) 

obtained on the Post Termination Review Order.

03.24.176

Provide a method to display the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Appeal Hearing Court Report to identify the appeal status of 

the court action.
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03.24.177

Provide a method to enter the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Appeal Hearing Court Report to identify the appeal status of 

the court action.

03.24.178

Provide a method to maintain the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Appeal Hearing Court Report to identify the appeal status of 

the court action.

03.24.179

Provide a method to generate the information contained on the 

Information Sheet for Termination of Parental Rights (TPR) 

Appeal Hearing Court Report to identify the appeal status of 

the court action.

03.24.180

Provide a method to display the information contained on the 

Termination of Parental Rights (TPR) Appeal Hearing Court 

Report to identify the appeal status of the court action.

03.24.181

Provide a method to enter the information contained on the 

Termination of Parental Rights (TPR) Appeal Hearing Court 

Report to identify the appeal status of the court action.

03.24.182

Provide a method to maintain the information contained on the 

Termination of Parental Rights (TPR) Appeal Hearing Court 

Report to identify the appeal status of the court action.

03.24.183

Provide a method to generate the information contained on the 

Termination of Parental Rights (TPR) Appeal Hearing Court 

Report to identify the appeal status of the court action.

03.24.184

Provide a method to display receipt of adoption paperwork as 

noted in NCGS Chapter 48.

03.24.185

Provide a method to enter receipt of adoption paperwork as 

noted in NCGS Chapter 48.

03.24.186

Provide a method to maintain receipt of adoption paperwork as 

noted in NCGS Chapter 48.

03.24.187

Provide a method to generate specific information for the 

Report on Proposed Adoption Form (DSS-1808) by specific 

role in accordance with NCGS Chapter 48.

03.24.188

Provide a method to query vital statistical information 

submitted to Vital Records.

03.24.189

Provide a method to display vital statistical information 

submitted to Vital Records.

03.24.190

Provide a method to enter vital statistical information submitted 

to Vital Records.

03.24.191

Provide a method to maintain vital statistical information 

submitted to Vital Records.

03.24.192

Provide a method to display the status, dates, and outcomes 

of each court proceeding including appeal(s).

03.24.193

Provide a method to enter the status, dates, and outcomes of 

each court proceeding including appeal(s).

03.24.194

Provide a method to maintain the status, dates, and outcomes 

of each court proceeding including appeal(s).

03.24.195

Provide a method to alert social worker of upcoming court 

hearings as required by policy and procedure.

03.24.196

Provide a method to alert worker of upcoming mandated time 

frames for court activities per policy and procedure and 

General Statute guidelines.

03.24.197

Provide a method to display the status and outcome of a court 

proceeding.

03.24.198

Provide a method to enter the status and outcome of a court 

proceeding.

03.24.199

Provide a method to maintain the status and outcome of a 

court proceeding.
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03.24.200

Provide a method to display narrative entries (automated and 

manual) of completed court activities and outcomes.

03.24.201

Provide a method to enter narrative entries (automated and 

manual) of completed court activities and outcomes.

03.24.202

Provide a method to maintain narrative entries (automated and 

manual) of completed court activities and outcomes.

03.25.001

Provide a method to display a list of identified potential kinship-

placement options demographics.

03.25.002

Provide a method to enter a list of identified potential kinship-

placement options demographics.

03.25.003

Provide a method to maintain a list of identified potential 

kinship-placement options demographics.

03.25.004

Provide a method to display documentation of reasonable 

efforts to keep child in the home and/or locate relative for 

placement purposes. 

03.25.005

Provide a method to enter documentation of reasonable efforts 

to keep child in the home and/or locate relative for placement 

purposes. 

03.25.006

Provide a method to maintain documentation of reasonable 

efforts to keep child in the home and/or locate relative for 

placement purposes. 

03.25.007

Provide a method to associate reasonable efforts to a specific 

individual.

03.25.008

Provide a method to query documentation of reasonable 

efforts to keep child in the home and/or locate relative for 

placement purposes. 

03.25.009

Provide a method to display information contained in the 

Instructions for Kinship Care Assessment DSS-5204.

03.25.010

Provide a method to enter information contained in the 

Instructions for Kinship Care Assessment DSS-5204 listing 

questions used to determine the suitability of potential 

placement option.

03.25.011

Provide a method to maintain information contained in the 

Instructions for Kinship Care Assessment DSS-5204.

03.25.012

Provide a method to generate information contained in the 

Instructions for Kinship Care Assessment DSS-5204.

03.25.013

Provide a method to display information contained in the 

Kinship Care Face Sheet (DSS-5202).

03.25.014

Provide a method to enter information contained in the Kinship 

Care Face Sheet (DSS-5202).

03.25.015

Provide a method to maintain information contained in the 

Kinship Care Face Sheet (DSS-5202).

03.25.016

Provide a method to generate information contained in the 

Kinship Care Face Sheet (DSS-5202).

03.25.017

Provide a method to display information contained in the 

Kinship Care Initial Assessment Form (DSS-5203) listing 

questions used to determine the suitability of a potential 

placement option.

03.25.018

Provide a method to enter information contained in the Kinship 

Care Initial Assessment Form (DSS-5203) listing questions 

used to determine the suitability of a potential placement 

option.

03.25.019

Provide a method to maintain information contained in the 

Kinship Care Initial Assessment Form (DSS-5203) listing 

questions used to determine the suitability of a potential 

placement option.

03.25.020

Provide a method to generate information contained in the 

Kinship Care Initial Assessment Form (DSS-5203) listing 

questions used to determine the suitability of a potential 

placement option.

03.25 CW Kinship Care 
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03.25.021

Provide a method to generate information contained in the 

Kinship Care Initial Assessment Form (Spanish) (DSS-5203) 

listing questions used to determine the suitability of a potential 

placement option.

03.25.022

Provide a method to maintain all signature 

acknowledgement(s) of the Kinship Care Initial Assessment 

Form (DSS-5203).

03.25.023

Provide a method to display the outcome of a criminal records 

check on a kinship-care provider.

03.25.024

Provide a method to enter the outcome of a criminal records 

check on a kinship-care provider.

03.25.025

Provide a method to maintain the outcome of a criminal 

records check on a kinship-care provider.

03.25.026

Provide a method to display the outcome of a Child Protective 

Services history search on a kinship-care provider household.

03.25.027

Provide a method to enter the outcome of a Child Protective 

Services history search on a kinship-care provider household.

03.25.028

Provide a method to maintain the outcome of a Child 

Protective Services history search on a kinship-care provider 

household.

03.25.029

Provide a method to display kinship placement to include 

name of child, name of provider, type of placement, address, 

start of placement, termination of placement, and reason for 

termination of placement.

03.25.030

Provide a method to enter kinship placement to include name 

of child, name of provider, type of placement, address, start of 

placement, termination of placement, and reason for 

termination of placement.

03.25.031

Provide a method to maintain kinship placement to include 

name of child, name of provider, type of placement, address, 

start of placement, termination of placement, and reason for 

termination of placement.

03.25.032

Provide a method to query kinship placement to include name 

of child, name of provider, type of placement, address, start of 

placement, termination of placement, and reason for 

termination of placement.

03.25.033

Provide a method to alert the appropriate interagency service 

workers when a kinship placement is made for a child 

receiving benefits.

03.25.034

Provide a method to alert the appropriate intra-agency service 

workers when a kinship placement is made for a child 

receiving benefits.

03.25.035

Provide a method to display a referral to the appropriate 

agency(s) services when a kinship placement is made for a 

child(ren) in DSS-placement authority.

03.25.036

Provide a method to maintain a referral to the appropriate 

agency(s) services when a kinship placement is made for a 

child(ren) in DSS-placement authority.

03.25.037

Provide a method to enter a referral to the appropriate 

agency(s) services when a kinship placement is made for a 

child(ren) in DSS-placement authority.

03.25.038

Provide a method to generate a referral to the appropriate 

agency(s) services when a kinship placement is made for a 

child(ren) in DSS-placement authority (include MAPP, 

licensing, etc.).

03.25.039

Provide a method to alert the appropriate intra-agency service 

workers when a kinship placement is made for a child(ren) in 

DSS custody.
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03.25.040

Provide a method to notify the appropriate interagency service 

workers when a kinship placement is made for a child(ren) in 

DSS custody.

03.25.041

Provide a method to prompt worker to notify appropriate 

interagency service workers when a kinship placement is 

made for a child(ren) in DSS custody.

03.25.042

Provide a method to display information contained in the 

School Notification of Placement Letter.

03.25.043

Provide a method to enter information contained in the School 

Notification of Placement Letter.

03.25.044

Provide a method to maintain information contained in the 

School Notification of Placement Letter.

03.25.045

Provide a method to generate information contained in the 

School Notification of Placement Letter.

03.25.046

Provide a method to enter information contained in the Kinship 

Care Comprehensive Assessment Form (DSS-5204) listing 

questions used to determine the ongoing suitability of a 

potential placement option beyond 30 days.

03.25.047

Provide a method to maintain information contained in the 

Kinship Care Comprehensive Assessment Form (DSS-5204) 

listing questions used to determine the ongoing suitability of a 

potential placement option beyond 30 days.

03.25.048

Provide a method to generate information contained in the 

Kinship Care Comprehensive Assessment Form (DSS-5204) 

listing questions used to determine the ongoing suitability of a 

potential placement option beyond 30 days.

03.25.049

Provide a method to generate the Spanish version of the 

information contained in the Kinship Care Comprehensive 

Assessment Form (DSS-5204) listing questions used to 

determine the ongoing suitability of a potential placement 

option beyond 30 days.

03.25.050

Provide a method to maintain all signature 

acknowledgement(s) of the Kinship Care Comprehensive 

Assessment Form (DSS-5204).

03.25.051

Provide a method to prompt worker to offer licensure after 

completing comprehensive kinship assessment.

03.25.052

Provide a method to alert worker, when a child has been in 

kinship placement for 90 days, to assess permanency for the 

child.

03.25.053

Provide a method to display the information contained in the 

Comprehensive Assessment for Guardianship Form (DSS-

5205).

03.25.054

Provide a method to enter the information contained in the 

Comprehensive Assessment for Guardianship Form (DSS-

5205).

03.25.055

Provide a method to maintain the information contained in the 

Comprehensive Assessment for Guardianship Form (DSS-

5205).

03.25.056

Provide a method to generate the Comprehensive 

Assessment for Guardianship Form (DSS-5205).

03.25.057

Provide a method to maintain all signature 

acknowledgement(s) of the Comprehensive Assessment for 

Guardianship Form (DSS-5205).

03.25.058

Provide a method to display outcome of court decisions for 

kinship care.

03.25.059

Provide a method to enter outcome of court decisions for 

kinship care.

03.25.060

Provide a method to maintain outcome of court decisions for 

kinship care.

03-CW Page 174



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.25.061

Provide a method to prevent closure of services without an 

administrative override if child remains in kinship placement 

without appropriate transfer of custody to placement providers.

03.26.001

Provide a method to prompt social worker to notify law 

enforcement and the District Attorney as outlined within policy 

and legislated mandates.

03.26.002

Provide a method to print selected sections of a Structured 

Intake Report.

03.26.003

Provide a method to display information contained in the 

Notification to District Attorney Letter.

03.26.004

Provide a method to enter information contained in the 

Notification to District Attorney Letter.

03.26.005

Provide a method to maintain information contained in the 

Notification to District Attorney Letter.

03.26.006

Provide a method to generate notification letter(s) to the 

Notification to District Attorney Letter.

03.26.007

Provide a method to electronically transmit the Notification to 

District Attorney Letter.

03.26.008

Provide a method to electronically receive the Notification to 

District Attorney Letter.

03.26.009

Provide a method to prompt worker to document that 

notifications were made in accordance with time frames 

outlined in policy and procedures.

03.27.001

Provide a method to alert worker that prebirth consent and/or 

relinquishment is not allowed by mother.

03.27.002

Provide a method to alert worker that placement date cannot 

pre-date legal clearance date.

03.27.003 Provide a method to display outcome of paternity testing.

03.27.004 Provide a method to enter outcome of paternity testing.

03.27.005 Provide a method to maintain outcome of paternity testing.

03.27.006 Provide a method to generate outcome of paternity testing.

03.27.007

Provide a method to enter the date of acceptance of 

relinquishment by director/designee on the Relinquishment of 

Minor for Adoption by Parent or Guardian Form  (DSS-1804).

03.27.008

Provide a method to display information contained on the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804) to release a child for adoption to an agency 

or a placement designated by parent or guardian.

03.27.009

Provide a method to enter information contained on the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804) to release a child for adoption to an agency 

or a placement designated by parent or guardian.

03.27.010

Provide a method to maintain information contained on the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804) to release a child for adoption to an agency 

or a placement designated by parent or guardian.

03.27.011

Provide a method to generate the Relinquishment of Minor for 

Adoption by Parent or Guardian Form (DSS-1804) to release a 

child for adoption to an agency or a placement designated by 

parent or guardian.

03.26 Law Enforcement -DA

03.27 Legal Clearance
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03.27.012

Provide a method to maintain all signature 

acknowledgement(s) of Relinquishment of Minor for Adoption 

by Parent or Guardian Form (DSS-1804).

03.27.013

Provide a method to alert worker to obtain signature of 

Director/Designee for acceptance of the Relinquishment of 

Minor for Adoption by Parent or Guardian Form (DSS-1804).

03.27.014

Provide a method to alert worker to have signature notarized 

on the Relinquishment of Minor for Adoption by Parent or 

Guardian Form (DSS-1804).

03.27.015

Provide a method to confirm that the designee named on the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804) and the adoptive parent/petitioner on the 

Petition for Adoption of a Minor Child (Not Stepparent) (DSS-

1800) are the same individual(s) at the time that the worker is 

completing the Petition for Adoption of a Minor Child (Not 

Stepparent) Form (DSS-1800).

03.27.016

Provide a method to alert worker that the designee named on 

the Relinquishment of Minor for Adoption by Parent or 

Guardian Form (DSS-1804) and the adoptive parent are not 

the same individual(s) when they are completing the Petition 

for Adoption of a Minor Child (Not Stepparent) Form (DSS-

1800).

03.27.017

Provide a method to display a notification to birth parent(s) if 

the adoptive parent/petitioner on the Petition for Adoption of a 

Minor Child (Not Stepparent) Form (DSS-1800) is not the 

same as the designee on the Relinquishment of a Minor for 

Adoption by Parent or Guardian Form (DSS-1804).

03.27.018

Provide a method to enter a notification to birth parent(s) if the 

adoptive parent/petitioner on the Petition for Adoption of a 

Minor Child (Not Stepparent) Form (DSS-1800) is not the 

same as the designee on the Relinquishment of a Minor for 

Adoption by Parent or Guardian Form (DSS-1804).

03.27.019

Provide a method to maintain a notification to birth parent(s) if 

the adoptive parent/petitioner on the Petition for Adoption of a 

Minor Child (Not Stepparent) Form (DSS-1800) is not the 

same as the designee on the Relinquishment of a Minor for 

Adoption by Parent or Guardian Form (DSS-1804).

03.27.020

Provide a method to generate a notification to birth parent(s) if 

the adoptive parent/petitioner on the Petition for Adoption of a 

Minor Child (Not Stepparent) Form (DSS-1800) is not the 

same as the designee on the Relinquishment of a Minor for 

Adoption by Parent or Guardian Form (DSS-1804).

03.27.021

Provide a method to prompt the worker that a third revocation 

of the relinquishment attempt is invalid.

03.27.022

Provide a method to access the NC DSS Family Services 

Manual, Volume I: Children's Services, Chapter VI: Adoption 

Services policy and procedures relevant to adoption services 

activities.

03.27.023

Provide a method to display a narrative entry when 10-day 

notice of revocation is generated.

03.27.024

Provide a method to enter a narrative entry when 10-day 

notice of revocation is generated.

03.27.025

Provide a method to maintain a narrative entry when 10-day 

notice of revocation is generated.

03.27.026

Provide a method to generate a narrative entry when 10-day 

notice of revocation is generated.
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03.27.027

Provide a method to display a 10-day notice of revocation 

when a designee named on the Relinquishment of Minor for 

Adoption by Parent or Guardian Form (DSS-1804) and the 

Adoptive Parent/Petitioner named on the Petition for Adoption 

of a Minor Child (Not Stepparent) Form (DSS-1800) are not 

the same. 

03.27.028

Provide a method to enter a 10-day notice of revocation when 

a designee named on the Relinquishment of Minor for 

Adoption by Parent or Guardian Form (DSS-1804) and the 

Adoptive Parent/Petitioner named on the Petition for Adoption 

of a Minor Child (Not Stepparent) Form (DSS-1800) are not 

the same. 

03.27.029

Provide a method to maintain a 10-day notice of revocation 

when a designee named on the Relinquishment of Minor for 

Adoption by Parent or Guardian Form (DSS-1804) and the 

Adoptive Parent/Petitioner named on the Petition for Adoption 

of a Minor Child (Not Stepparent) Form (DSS-1800) are not 

the same. 

03.27.030

Provide a method to generate a 10-day notice of revocation 

when a designee named on the Relinquishment of Minor for 

Adoption by Parent or Guardian Form (DSS-1804) and the 

Adoptive Parent/Petitioner named on the Petition for Adoption 

of a Minor Child (Not Stepparent) Form (DSS-1800) are not 

the same. 

03.27.031

Provide a method to tag the adoption case-unit when a 

designee named on the Relinquishment of Minor for Adoption 

by Parent or Guardian Form (DSS-1804) and the Adoptive 

Parent/Petitioner named on the Petition for Adoption of a 

Minor Child (Not Stepparent) Form (DSS-1800) are not the 

same, indicating a 10-day notice of revocation has been sent.

03.27.032

Provide a method to apply appropriate adoption revocation 

policy and rules.

03.27.033

Provide a method to alert worker when the 10-day notification 

of revocation period to require documentation of outcome has 

expired.

03.27.034

Provide a method to display information contained on the 

Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805) to revoke relinquishment of a child 

to an agency.

03.27.035

Provide a method to enter information contained on the 

Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805) to revoke relinquishment of a child 

to an agency.

03.27.036

Provide a method to maintain information contained on the 

Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805) to revoke relinquishment of a child 

to an agency.

03.27.037

Provide a method to generate the Revocation of 

Relinquishment for Adoption by Parent or Guardian Form 

(DSS-1805) to revoke relinquishment of a child to an agency.

03.27.038

Provide a method to maintain all signature 

acknowledgement(s) of Revocation of Relinquishment for 

Adoption by Parent or Guardian Form (DSS-1805).

03.27.039

Provide a method to alert worker to have signature notarized 

on Revocation of Relinquishment for Adoption by Parent or 

Guardian Form (DSS-1805).

03.27.040

Provide a method to display information contained on the 

Agency's Consent to Adoption Form (DSS-1801) to grant 

consent to the adoption.
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03.27.041

Provide a method to enter information contained on the 

Agency's Consent to Adoption Form (DSS-1801) to grant 

consent to the adoption.

03.27.042

Provide a method to maintain information contained on the 

Agency's Consent to Adoption Form (DSS-1801) to grant 

consent to the adoption.

03.27.043

Provide a method to generate the Agency's Consent to 

Adoption Form (DSS-1801) to grant consent to the adoption.

03.27.044

Provide a method to maintain all signature 

acknowledgement(s) of Agency's Consent to Adoption Form 

(DSS-1801).

03.27.045

Provide a method to alert worker to have signature notarized 

on Agency's Consent to Adoption Form (DSS-1801).

03.27.046

Provide a method to alert worker when a listed biological, 

putative, legal, or adoptive father has not been cleared at the 

time the Report on Proposed Adoption Form (DSS-1808) is 

completed.

03.27.047

Provide a method to indicate when a biological, putative, legal, 

or adoptive father has been cleared by one of the following 

reasons: TPR, Notice of Publication, Notice Served, Certified 

Copy of Death Certificate, Relinquishment Order Consent not 

necessary has been documented, and/or Judicial 

Determination.

03.27.048

Provide a method to indicate when a biological or adoptive 

mother has been cleared by one of the following reasons TPR, 

Notice of Publication, Notice Served, Certified Copy of Death 

Certificate, Order Consent not necessary has been 

documented, and/or Relinquishment.

03.27.049

Provide a method to alert worker to notify the Clerk of Superior 

Court when a TPR appeal has been documented on a 

adoption case-unit.

03.27.050

Provide a method to alert worker that a consent is needed 

from the legal father who is married to the mother if child was 

conceived within 280 days of legal separation or termination of 

marriage.

03.27.051

Provide a method to display documentation of a receipt of 

writing that states the name of any individual whose consent 

may be required that has not been legally cleared.

03.27.052

Provide a method to enter documentation of a receipt of 

writing that states the name of any individual whose consent 

may be required that has not been legally cleared.

03.27.053

Provide a method to maintain documentation of a receipt of 

writing that states the name of any individual whose consent 

may be required that has not been legally cleared.

03.27.054

Provide a method to generate documentation of a receipt of 

writing that states the name of any individual whose consent 

may be required that has not been legally cleared.

03.27.055

Provide a method to display information contained on the 

Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802) to grant consent to the adoption.

03.27.056

Provide a method to enter information contained on the 

Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802) to grant consent to the adoption.
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03.27.057

Provide a method to maintain information contained on the 

Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802) to grant consent to the adoption.

03.27.058

Provide a method to generate the Consent to Adoption by 

Parent, Guardian ad Litem, or Guardian Form (DSS-1802) to 

grant consent to the adoption.

03.27.059

Provide a method to maintain all signature 

acknowledgement(s) of Consent to Adoption by Parent, 

Guardian ad Litem, or Guardian Form (DSS-1802).

03.27.060

Provide a method to alert worker to have signature notarized 

on Consent to Adoption by Parent, Guardian ad Litem, or 

Guardian Form (DSS-1802).

03.27.061

Provide a method to alert worker to obtain consent of child 

twelve years or older on the Consent of Child for Adoption 

(Stepparent Adoption) Form (DSS-5169) and/or the Consent 

of Child for Adoption Form (DSS-1803).

03.27.062

Provide a method to display information contained on the 

Consent of Child for Adoption Form (DSS-1803) to grant 

consent to the adoption.

03.27.063

Provide a method to enter information contained on the 

Consent of Child for Adoption Form (DSS-1803) to grant 

consent to the adoption.

03.27.064

Provide a method to maintain information contained on the 

Consent of Child for Adoption Form (DSS-1803) to grant 

consent to the adoption.

03.27.065

Provide a method to generate the Consent of Child for 

Adoption Form (DSS-1803) to grant consent to the adoption.

03.27.066

Provide a method to maintain all signature 

acknowledgement(s) of Consent of Child for Adoption Form 

(DSS-1803).

03.27.067

Provide a method to alert worker to have signature notarized 

on Consent of Child for Adoption Form (DSS-1803).

03.27.068

Provide a method to display information contained on the 

Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806) to revoke consent of a 

child for adoption.

03.27.069

Provide a method to enter information contained on the 

Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806) to revoke consent of a 

child for adoption.

03.27.070

Provide a method to maintain information contained on the 

Revocation of Consent to Adoption by Parent, Guardian ad 

Litem, or Guardian Form (DSS-1806) to revoke consent of a 

child for adoption.

03.27.071

Provide a method to generate the Revocation of Consent to 

Adoption by Parent, Guardian ad Litem, or Guardian Form 

(DSS-1806) to revoke consent of a child for adoption.

03.27.072

Provide a method to maintain all signature 

acknowledgement(s) of Revocation of Consent to Adoption by 

Parent, Guardian ad Litem, or Guardian Form (DSS-1806).

03.27.073

Provide a method to display information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of an adoption.

03.27.074

Provide a method to enter information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of an adoption.
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03.27.075

Provide a method to maintain information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of an adoption.

03.27.076

Provide a method to generate information contained in the 

Revocation of Child's Consent to Adoption Form (DSS-5168) 

to allow a child to declare revocation of an adoption.

03.27.077

Provide a method to maintain all signature 

acknowledgement(s) of Revocation of Child's Consent to 

Adoption Form (DSS-5168).

03.27.078

Provide a method to alert worker to have signature notarized 

on Revocation of Child's Consent to Adoption Form (DSS-

5168).

03.27.079

Provide a method to display information on an affidavit of 

publication.

03.27.080

Provide a method to enter information contained on an 

affidavit of publication.

03.27.081

Provide a method to maintain information contained on an 

affidavit of publication.

03.27.082

Provide a method to generate information contained on an 

affidavit of publication.

03.27.083

Provide a method to display information contained on a notice 

of publication.

03.27.084

Provide a method to enter the information contained on a 

notice of publication.

03.27.085

Provide a method to maintain the information contained on a 

notice of publication.

03.27.086

Provide a method to generate the information contained on a 

notice of publication.

03.27.087

Provide a method to display the information contained on an 

affidavit of service.

03.27.088

Provide a method to enter the information contained an 

affidavit of service.

03.27.089

Provide a method to maintain the information contained an 

affidavit of service.

03.27.090

Provide a method to generate the information contained an 

affidavit of service.

03.27.091

Provide a method to display the information contained on a 

notice of personal service.

03.27.092

Provide a method to enter the information contained on a 

notice of personal service.

03.27.093

Provide a method to maintain the information contained on a 

notice of personal service.

03.27.094

Provide a method to generate the information contained on a 

notice of personal service.

03.27.095

Provide a method to display the information regarding an order 

of consent.

03.27.096

Provide a method to enter the information regarding an order 

of consent.

03.27.097

Provide a method to maintain the information regarding an 

order of consent.

03.27.098

Provide a method to generate the information contained on an 

order of consent.

03.27.099

Provide a method to alert worker if legal clearance has not 

been obtained as dictated in policy.

03.27.100

Provide a method to display consent waiver with date and 

name of person whose consent was waived.

03.27.101

Provide a method to enter consent waiver with date and name 

of person whose consent was waived.

03.27.102

Provide a method to maintain consent waiver with date and 

name of person whose consent was waived.
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03.27.103

Provide a method to display dated receipt of court-waived 

consent.

03.27.104

Provide a method to enter dated receipt of court-waived 

consent.

03.27.105

Provide a method to maintain dated receipt of court-waived 

consent.

03.27.106

Provide a method to display the information contained in a 

Waiver of Joinder of Spouse.

03.27.107

Provide a method to enter the information contained in a 

Waiver of Joinder of Spouse.

03.27.108

Provide a method to maintain the information contained in a 

Waiver of Joinder of Spouse.

03.27.109

Provide a method to generate the information contained in a 

Waiver of Joinder of Spouse.

03.27.110

Provide a method to prompt worker of the need for to submit 

the Extension of Time to File Form when the placement date 

on the petition is more than 30 days from the filing date.

03.27.111

Provide a method to display the information contained in the 

Extension of Time to File Form. 

03.27.112

Provide a method to enter the information contained in the 

Extension of Time to File Form. 

03.27.113

Provide a method to maintain the information contained in the 

Extension of Time to File Form. 

03.27.114

Provide a method to generate the information contained in the 

Extension of Time to File Form. 

03.27.115

Provide a method to prompt the worker to obtain the Consent 

of Child for Adoption (Stepparent Adoption) Form (DSS-5169) 

and/or the Consent of Child for Adoption Form (DSS-1803) 

when the child is twelve or older.

03.27.116

Provide a method to display the information contained in a 

Waiver of child's consent for adoption.

03.27.117

Provide a method to enter the information contained in a 

Waiver of child's consent for adoption.

03.27.118

Provide a method to maintain the information contained in a 

Waiver of child's consent for adoption.

03.27.119

Provide a method to generate the information contained in a 

Waiver of child's consent for adoption.

03.27.120

Provide a method to display the information contained on the 

Waiver Of Notice To Biological Parents (Adult Adoption).

03.27.121

Provide a method to enter the information contained on the 

Waiver Of Notice To Biological Parents (Adult Adoption).

03.27.122

Provide a method to maintain the information contained on the 

Waiver Of Notice To Biological Parents (Adult Adoption).

03.27.123

Provide a method to generate the information contained on the 

Waiver Of Notice To Biological Parents (Adult Adoption).

03.27.124

Provide a method to display the information contained in the 

Notice by Petitioner for Adult Adoption Form.

03.27.125

Provide a method to enter the information contained in the 

Notice by Petitioner for Adult Adoption Form. 

03.27.126

Provide a method to maintain the information contained in the 

Notice by Petitioner for Adult Adoption Form. 

03.27.127

Provide a method to generate the information contained in the 

Notice by Petitioner for Adult Adoption Form. 

03.27.128

Provide a method to display the information contained on the 

Waiver of 90 Day Requirement Form.

03.27.129

Provide a method to enter the information contained on the 

Waiver of 90 Day Requirement Form.
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03.27.130

Provide a method to maintain the information contained on the 

Waiver of 90 Day Requirement Form.

03.27.131

Provide a method to generate the information contained on the 

Waiver of 90 Day Requirement Form. Add prompt to ensure 

signature/seal of Clerk of Superior Court is present when 

documenting court action. 

03.27.132

Provide a method to prompt worker to obtain "A writing that 

states the name of any individual whose consent may be 

required but who has not executed a consent or whose 

parental rights have not been terminate" when Legal 

Clearance has not been obtained as defined in policy prior to 

completing Report on Proposed Adoption Form (DSS-1808) or 

completing process for Adult Adoption.

03.27.133

Provide a method to prompt worker to ensure signature/seal of 

Clerk of Superior court when documenting receipt of Waiver of 

Joinder of Spouse. 

03.27.134

Provide a method to generate the Spanish version of the 

Relinquishment of Minor for Adoption by Parent or Guardian 

Form (DSS-1804-S) to release a child to an agency for 

adoption.

03.28.001

Provide a method to access standards, policy and procedures 

for Licensure.

03.28.002

Provide a method to access NC Administrative Code 10A 70 E 

- Licensing of Family Foster Homes.

03.28.003

Provide a method to display information contained on the Child 

Placing Agency - Adoption Licensure Checklist.

03.28.004

Provide a method to enter information contained on the Child 

Placing Agency - Adoption Licensure Checklist.

03.28.005

Provide a method to maintain information contained on the 

Child Placing Agency - Adoption Licensure Checklist.

03.28.006

Provide a method to generate information contained on the 

Child Placing Agency - Adoption Licensure Checklist.

03.28.007

Provide a method to display information contained on the 

Application for a License to Operate a Child Placing Agency 

for adoption.

03.28.008

Provide a method to enter information contained on the 

Application for a License to Operate a Child Placing Agency 

for adoption.

03.28.009

Provide a method to maintain information contained on the 

Application for a License to Operate a Child Placing Agency 

for adoption.

03.28.010

Provide a method to generate information contained on the 

Application for a License to Operate a Child Placing Agency 

for adoption.

03.28.011

Provide a method to maintain signature acknowledgement(s) 

on the Application for a License to Operate a Child Placing 

Agency for adoption.

03.28.012

Provide a method to access information contained on the 

Phase II: Application for a License to Operate a Child-Placing 

Agency - Adoption Procedures for Completing Application and 

Submitting Policies.

03.28.013

Provide a method to maintain signature acknowledgement(s) 

on the Child Placing Agency - Adoption Licensure Checklist.

03.28.014

Provide a method to display the information contained in the 

Child Placing Agency - Adoption Supplemental Questionnaire.

03.28.015

Provide a method to enter the information contained in the 

Child Placing Agency - Adoption Supplemental Questionnaire.

03.28 Licensure/ Relicensure
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03.28.016

Provide a method to maintain the information contained in the 

Child Placing Agency - Adoption Supplemental Questionnaire.

03.28.017

Provide a method to generate the information contained in the 

Child Placing Agency - Adoption Supplemental Questionnaire.

03.28.018

Provide a method to maintain signature acknowledgement(s) 

on the Child Placing Agency - Adoption Supplemental 

Questionnaire.

03.28.019

Provide a method to display the information contained in the 

Child Placing Agency - Foster Care and Adoption 

Supplemental Questionnaire.

03.28.020

Provide a method to enter the information contained in the 

Child Placing Agency - Foster Care and Adoption 

Supplemental Questionnaire.

03.28.021

Provide a method to maintain the information contained in the 

Child Placing Agency - Foster Care and Adoption 

Supplemental Questionnaire.

03.28.022

Provide a method to generate the information contained in the 

Child Placing Agency - Foster Care and Adoption 

Supplemental Questionnaire.

03.28.023

Provide a method to maintain signature acknowledgement(s) 

on the Child Placing Agency - Foster Care and Adoption 

Supplemental Questionnaire.

03.28.024

Provide a method to display information contained on the 

Application for a License to Operate a Child Placing Agency - 

Foster Care.

03.28.025

Provide a method to enter information contained on the 

Application for a License to Operate a Child Placing Agency - 

Foster Care.

03.28.026

Provide a method to maintain information contained on the 

Application for a License to Operate a Child Placing Agency - 

Foster Care.

03.28.027

Provide a method to generate information contained on the 

Application for a License to Operate a Child Placing Agency - 

Foster Care.

03.28.028

Provide a method to maintain signature acknowledgement(s) 

on the Application for a License to Operate a Child Placing 

Agency - Foster Care.

03.28.029

Provide a method to display the information contained on the 

Phase II Application for a License to Operate a Child Placing 

Agency - Family Foster Care and Therapeutic Foster 

Procedures for Completing Application and Submitting 

Policies.

03.28.030

Provide a method to enter the information contained on the 

Phase II Application for a License to Operate a Child Placing 

Agency - Family Foster Care and Therapeutic Foster 

Procedures for Completing Application and Submitting 

Policies.

03.28.031

Provide a method to maintain the information contained on the 

Phase II Application for a License to Operate a Child Placing 

Agency - Family Foster Care and Therapeutic Foster 

Procedures for Completing Application and Submitting 

Policies.

03.28.032

Provide a method to generate the information contained on the 

Phase II Application for a License to Operate a Child Placing 

Agency - Family Foster Care and Therapeutic Foster 

Procedures for Completing Application and Submitting 

Policies.
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03.28.033

Provide a method to display information contained on the 

Phase II Application for a License to Operate a Child Placing 

Agency - Family Foster Care Procedures for Completing 

Application and Submitting Policies.

03.28.034

Provide a method to enter information contained on the Phase 

II Application for a License to Operate a Child Placing Agency - 

Family Foster Care Procedures for Completing Application and 

Submitting Policies.

03.28.035

Provide a method to maintain information contained on the 

Phase II Application for a License to Operate a Child Placing 

Agency - Family Foster Care Procedures for Completing 

Application and Submitting Policies.

03.28.036

Provide a method to generate information contained on the 

Phase II Application for a License to Operate a Child Placing 

Agency - Family Foster Care Procedures for Completing 

Application and Submitting Policies.

03.28.037

Provide a method to display information contained on the Child 

Placing Agency - Foster Care Licensure Checklist.

03.28.038

Provide a method to enter information contained on the Child 

Placing Agency - Foster Care Licensure Checklist.

03.28.039

Provide a method to maintain information contained on the 

Child Placing Agency - Foster Care Licensure Checklist.

03.28.040

Provide a method to generate information contained on the 

Child Placing Agency - Foster Care Licensure Checklist.

03.28.041

Provide a method to display the information contained in the 

Child Placing Agency - Foster Care Supplemental 

Questionnaire.

03.28.042

Provide a method to enter the information contained in the 

Child Placing Agency - Foster Care Supplemental 

Questionnaire.

03.28.043

Provide a method to maintain the information contained in the 

Child Placing Agency - Foster Care Supplemental 

Questionnaire.

03.28.044

Provide a method to generate the information contained in the 

Child Placing Agency - Foster Care Supplemental 

Questionnaire.

03.28.045

Provide a method to maintain signature acknowledgement(s) 

on the Child Placing Agency - Foster Care Supplemental 

Questionnaire.

03.28.046

Provide a method to display information currently contained on 

the Inquiry to Operate a Child Placing Agency - Foster Care.

03.28.047

Provide a method to enter information currently contained on 

the Inquiry to Operate a Child Placing Child Placing Agency - 

Foster Care.

03.28.048

Provide a method to maintain information currently contained 

on the Inquiry to Operate a Child Placing Child Placing Agency 

- Foster Care.

03.28.049

Provide a method to generate information currently contained 

on the Inquiry to Operate a Child Placing Child Placing Agency 

- Foster Care.

03.28.050

Provide a method to maintain signature acknowledgement(s) 

on the Inquiry to Operate a Child Placing Agency.

03.28.051

Provide a method to enter information currently contained on 

the Inquiry to Operate a Child Placing Agency.

03.28.052

Provide a method to access Phases for Issuing a License to 

Operate a Residential Child Care Facility.

03.28.053

Provide a method to display the information contained on the 

Residential Child Care Licensure Checklist.

03.28.054

Provide a method to enter the information contained on the 

Residential Child Care Licensure Checklist.
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03.28.055

Provide a method to maintain the information contained on the 

Residential Child Care Licensure Checklist.

03.28.056

Provide a method to generate the information contained on the 

Residential Child Care Licensure Checklist.

03.28.057

Provide a method to display the information contained on the 

Inquiry to Operate a Residential Child-Care Facility Form.

03.28.058

Provide a method to enter the information contained on the 

Inquiry to Operate a Residential Child-Care Facility Form.

03.28.059

Provide a method to maintain the information contained on the 

Inquiry to Operate a Residential Child-Care Facility Form.

03.28.060

Provide a method to generate the information contained on the 

Inquiry to Operate a Residential Child-Care Facility Form.

03.28.061

Provide a method to maintain signature acknowledgement(s) 

on the Residential Licensure Checklist.

03.28.062

Provide a method to display information contained on the 

Application for a License to Operate a Residential Child-Care 

Facility.

03.28.063

Provide a method to enter information contained on the 

Application for a License to Operate a Residential Child-Care 

Facility.

03.28.064

Provide a method to maintain information contained on the 

Application for a License to Operate a Residential Child-Care 

Facility.

03.28.065

Provide a method to generate information contained on the 

Application for a License to Operate a Residential Child-Care 

Facility.

03.28.066

Provide a method to maintain signature acknowledgement(s) 

on the Application for a Residential Child-Care Facility.

03.28.067

Provide a method to display information contained on the 

Phase II: Application for a License to Operate a Residential 

Child-Care Facility Procedures for Completing Application and 

Submitting Policies.

03.28.068

Provide a method to enter information contained on the Phase 

II: Application for a License to Operate a Residential Child-

Care Facility Procedures for Completing Application and 

Submitting Policies.

03.28.069

Provide a method to maintain information contained on the 

Phase II: Application for a License to Operate a Residential 

Child-Care Facility Procedures for Completing Application and 

Submitting Policies.

03.28.070

Provide a method to generate information contained on the 

Phase II: Application for a License to Operate a Residential 

Child-Care Facility Procedures for Completing Application and 

Submitting Policies.

03.28.071

Provide a method to display the information contained in the 

Residential Child-Care Supplemental Questionnaire.

03.28.072

Provide a method to enter the information contained in the 

Residential Child-Care Supplemental Questionnaire.

03.28.073

Provide a method to maintain the information contained in the 

Residential Child-Care Supplemental Questionnaire.

03.28.074

Provide a method to generate the information contained in the 

Residential Child-Care Supplemental Questionnaire.

03.28.075

Provide a method to maintain signature acknowledgement(s) 

on the Residential Child-Care Supplemental Questionnaire.

03.28.076

Provide a method to access the Residential Child-Care Forms 

sheet.

03-CW Page 185



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.28.077

Provide a method to access Phases for Issuing a License to 

Operate a Maternity Home.

03.28.078

Provide a method to display the information contained on the 

Maternity Home Licensure Checklist.

03.28.079

Provide a method to enter the information contained on the 

Maternity Home Licensure Checklist.

03.28.080

Provide a method to maintain the information contained on the 

Maternity Home Licensure Checklist.

03.28.081

Provide a method to generate the information contained on the 

Maternity Home Licensure Checklist.

03.28.082

Provide a method to display the information contained on the 

Inquiry to Operate a Maternity Home Form.

03.28.083

Provide a method to enter the information contained on the 

Inquiry to Operate a Maternity Home Form.

03.28.084

Provide a method to maintain the information contained on the 

Inquiry to Operate a Maternity Home.

03.28.085

Provide a method to generate the information contained on the 

Inquiry to Operate a Maternity Home Form.

03.28.086

Provide a method to maintain acknowledgement of signatures 

on Inquiry to Operate a Maternity Home Form.

03.28.087

Provide a method to display information contained on the 

Application for a License to Operate a Residential Maternity 

Home.

03.28.088

Provide a method to enter information contained on the 

Application for a License to Operate a Residential Maternity 

Home.

03.28.089

Provide a method to maintain information contained on the 

Application for a License to Operate a Residential Maternity 

Home.

03.28.090

Provide a method to generate information contained on the 

Application for a License to Operate a Residential Maternity 

Home.

03.28.091

Provide a method to maintain signature acknowledgement(s) 

on the Application for a Residential Maternity Home.

03.28.092

Provide a method to display information contained on the 

Phase II Application for a License to Operate a Residential 

Maternity Home Procedures for Completing Application and 

Submitting Policies.

03.28.093

Provide a method to enter information contained on the Phase 

II Application for a License to Operate a Residential Maternity 

Home Procedures for Completing Application and Submitting 

Policies.

03.28.094

Provide a method to maintain information contained on the 

Phase II Application for a License to Operate a Residential 

Maternity Home Procedures for Completing Application and 

Submitting Policies.

03.28.095

Provide a method to generate information contained on the 

Phase II Application for a License to Operate a Residential 

Maternity Home Procedures for Completing Application and 

Submitting Policies.

03.28.096

Provide a method to display the information contained in the 

Maternity Home Supplemental Questionnaire.

03.28.097

Provide a method to enter the information contained in the 

Maternity Home Supplemental Questionnaire.

03.28.098

Provide a method to maintain the information contained in the 

Maternity Home Supplemental Questionnaire.

03.28.099

Provide a method to generate the information contained in the 

Maternity Home Supplemental Questionnaire.

03.28.100

Provide a method to maintain signature acknowledgement(s) 

on the Maternity Home Supplemental Questionnaire.

03-CW Page 186



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.28.101

Provide a method to maintain signature acknowledgement(s) 

on the Maternity Home Licensure Checklist.

03.28.102

Provide a method to access the Fire and Building Safety 

Inspection Report Form (DSS-1514).

03.28.103

Provide a method to access the Residential Staff Health 

Questionnaire (DSS-5209).

03.28.104

Provide a method to access information contained in A 

Supplemental Guide to Foster Home Licensing.

03.28.105

Provide a method to prompt Licensing Worker to document a 

"Sexual Safety Plan for Foster Family" to include but not 

limited to: agreement regarding sexual contact or sexual 

touching between children and/or family (such as playing), how 

to discuss safety for children with children, "touching contract" 

with children, clothes and privacy rules, bedroom rules, etc., 

prior to licensure completion.

03.28.106

Provide a method to display Licensing Worker documentation 

regarding a "Sexual Safety Plan for Foster Family" to include 

but not limited to: agreement regarding sexual contact or 

sexual touching between children and/or family (such as 

playing), how to discuss safety for children with children, 

"touching contract" with children, clothes and privacy rules, 

bedroom rules, etc., prior to licensure completion.

03.28.107

Provide a method to enter Licensing Worker documentation 

regarding a "Sexual Safety Plan for Foster Family" to include 

but not limited to: agreement regarding sexual contact or 

sexual touching between children and/or family (such as 

playing), how to discuss safety for children with children, 

"touching contract" with children, clothes and privacy rules, 

bedroom rules, etc., prior to licensure completion.

03.28.108

Provide a method to maintain Licensing Worker 

documentation regarding a "Sexual Safety Plan for Foster 

Family" to include but not limited to: agreement regarding 

sexual contact or sexual touching between children and/or 

family (such as playing), how to discuss safety for children with 

children, "touching contract" with children, clothes and privacy 

rules, bedroom rules, etc., prior to licensure completion.

03.28.109

Provide a method to generate Licensing Worker 

documentation regarding a "Sexual Safety Plan for Foster 

Family" to include but not limited to: agreement regarding 

sexual contact or sexual touching between children and/or 

family (such as playing), how to discuss safety for children with 

children, "touching contract" with children, clothes and privacy 

rules, bedroom rules, etc., prior to licensure completion.

03.28.110

Provide a method to display the Twelve Skills Assessment - 

Sample for use in "mouse-over" instructions for completing the 

Mutual Home Assessment (DSS-5016 Section 5).

03.28.111

Provide a method to enter the Twelve Skills Assessment - 

Sample for use in "mouse-over" instructions in completing the 

Mutual Home Assessment (DSS-5016 Section 5).

03.28.112

Provide a method to maintain the Twelve Skills Assessment - 

Sample for use in "mouse-over" instructions in completing the 

Mutual Home Assessment (DSS-5016 Section 5).
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03.28.113

Provide a method to generate the Twelve Skills Assessment - 

Sample for use in "mouse-over" instructions in completing the 

Mutual Home Assessment (DSS-5016 Section 5).

03.28.114

Provide a method to prompt Licensing Worker to document 

direct question(s), observation(s) and assessment(s) 

information for each of the Twelve Skills for Successful Foster 

and Adoptive Parenting being recorded for the Family Foster 

Home License Application Form (DSS-5016), Section 5: 

Mutual Home Assessment.

03.28.115

Provide a method to display Licensing Worker documentation 

regarding direct question(s), observation(s) and 

assessment(s) information for each of the Twelve Skills for 

Successful Foster and Adoptive Parenting being recorded for 

the Family Foster Home License Application Form (DSS-

5016), Section 5: Mutual Home Assessment.

03.28.116

Provide a method to enter Licensing Worker documentation 

regarding direct question(s), observation(s) and 

assessment(s) information for each of the Twelve Skills for 

Successful Foster and Adoptive Parenting being recorded for 

the Family Foster Home License Application Form (DSS-

5016), Section 5: Mutual Home Assessment.

03.28.117

Provide a method to maintain Licensing Worker 

documentation regarding direct question(s), observation(s) 

and assessment(s) information for each of the Twelve Skills 

for Successful Foster and Adoptive Parenting being recorded 

for the Family Foster Home License Application Form (DSS-

5016), Section 5: Mutual Home Assessment.

03.28.118

Provide a method to generate Licensing Worker 

documentation regarding direct question(s), observation(s) 

and assessment(s) information for each of the Twelve Skills 

for Successful Foster and Adoptive Parenting being recorded 

for the Family Foster Home License Application Form (DSS-

5016), Section 5: Mutual Home Assessment.

03.28.119

Provide a method to display information contained on the 

Family Foster Home Re-license Checklist (DSS-5157a).

03.28.120

Provide a method to display information contained on Perfect 

Initial Licensing Packet.

03.28.121

Provide a method to enter information contained on Perfect 

Initial Licensing Packet.

03.28.122

Provide a method to maintain information contained on Perfect 

Initial Licensing Packet.

03.28.123

Provide a method to generate information contained on 

Perfect Initial Licensing Packet.

03.28.124

Provide a method to prompt worker when 

licensure/relicensure/change information is not received within 

specified time limits according to policy and procedure.

03.28.125

Provide a method to display information contained in the 

Family Foster Home License Application (DSS-5016).

03.28.126

Provide a method to enter information contained in the Family 

Foster Home License Application (DSS-5016).

03.28.127

Provide a method to maintain information contained in the 

Family Foster Home License Application (DSS-5016).

03.28.128

Provide a method to generate the Family Foster Home 

License Application (DSS-5016).

03.28.129

Provide a method to maintain all signature 

acknowledgement(s) of Family Foster Home License 

Application (DSS-5016).

03.28.130

Provide a method to display information contained in the 

Medical History Form (DSS-5017).
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03.28.131

Provide a method to enter information contained in the Medical 

History Form (DSS-5017).

03.28.132

Provide a method to maintain information contained in the 

Medical History Form (DSS-5017).

03.28.133

Provide a method to generate the Medical History Form (DSS-

5017).

03.28.134

Provide a method to maintain all signature 

acknowledgement(s) of Medical History Form (DSS-5017).

03.28.135

Provide a method to display information contained in the 

Foster Family Health Questionnaire (DSS-5018).

03.28.136

Provide a method to enter information contained in the Foster 

Family Health Questionnaire (DSS-5018).

03.28.137

Provide a method to maintain information contained in the 

Foster Family Health Questionnaire (DSS-5018).

03.28.138

Provide a method to generate the Foster Family Health 

Questionnaire (DSS-5018).

03.28.139

Provide a method to maintain all signature 

acknowledgement(s) of Foster Family Health Questionnaire 

(DSS-5018).

03.28.140

Provide a method to display information contained on the Fire 

Safety Inspection Report Form (DSS-1515).

03.28.141

Provide a method to enter information contained on the Fire 

Safety Inspection Report Form (DSS-1515).

03.28.142

Provide a method to maintain information contained on the 

Fire Safety Inspection Report Form (DSS-1515).

03.28.143

Provide a method to generate the Fire Safety Inspection 

Report Form (DSS-1515).

03.28.144

Provide a method to maintain all signature 

acknowledgement(s) of the Fire Safety Inspection Report 

Form (DSS-1515).

03.28.145

Provide a method to display information contained in the 

Environmental Conditions Checklist for Family Foster Homes 

(DSS-5150).

03.28.146

Provide a method to enter information contained in the 

Environmental Conditions Checklist for Family Foster Homes 

(DSS-5150).

03.28.147

Provide a method to maintain information contained in the 

Environmental Conditions Checklist for Family Foster Homes 

(DSS-5150).

03.28.148

Provide a method to generate the Environmental Conditions 

Checklist for Family Foster Homes (DSS-5150).

03.28.149

Provide a method to maintain all signature 

acknowledgement(s) of Environmental Conditions Checklist 

for Family Foster Homes (DSS-5150).

03.28.150

Provide a method to display information contained in the 

Request for Medical Information Form (DSS-5156).

03.28.151

Provide a method to enter information contained in the 

Request for Medical Information Form (DSS-5156).

03.28.152

Provide a method to maintain information contained in the 

Request for Medical Information Form (DSS-5156).

03.28.153

Provide a method to generate the Request for Medical 

Information Form (DSS-5156).

03.28.154

Provide a method to maintain all signature 

acknowledgement(s) of Request for Medical Information Form 

(DSS-5156).

03.28.155

Provide a method to display information contained in the 

Request For Waiver - Family Foster Home License Rule Form 

(DSS-5199).
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03.28.156

Provide a method to enter information contained in the 

Request For Waiver - Family Foster Home License Rule Form 

(DSS-5199).

03.28.157

Provide a method to maintain information contained in the 

Request For Waiver - Family Foster Home License Rule Form 

(DSS-5199).

03.28.158

Provide a method to generate information contained in the 

Request For Waiver - Family Foster Home License Rule Form 

(DSS-5199).

03.28.159

Provide a method to maintain all signature 

acknowledgement(s) of the Request For Waiver - Family 

Foster Home License Rule Form (DSS-5199).

03.28.160

Provide a method to display information contained in the 

Agency/Foster Parents Agreement (DSS-1796).

03.28.161

Provide a method to enter information contained in the 

Agency/Foster Parents Agreement (DSS-1796).

03.28.162

Provide a method to maintain information contained in the 

Agency/Foster Parents Agreement(DSS-1796).

03.28.163

Provide a method to generate information contained in the 

Agency/Foster Parents Agreement (DSS-1796).

03.28.164

Provide a method to maintain signature acknowledgement(s) 

of Agency/Foster Parents Agreement (DSS-1796).

03.28.165

Provide a method to display information contained in the 

Foster Parent Statement of Confidentiality.

03.28.166

Provide a method to enter information contained in the Foster 

Parent Statement of Confidentiality.

03.28.167

Provide a method to maintain information contained in the 

Foster Parent Statement of Confidentiality.

03.28.168

Provide a method to generate information contained in the 

Foster Parent Statement of Confidentiality.

03.28.169

Provide a method to maintain signature acknowledgement(s) 

of Foster Parent Statement of Confidentiality.

03.28.170

Provide a method to display the Collateral Contact/Reference 

Questionnaire in regards to obtaining references for foster 

care licensure.

03.28.171

Provide a method to generate the Collateral 

Contact/Reference Questionnaire in regards to obtaining 

references for foster care licensure.

03.28.172

Provide a method to display information received in regards to 

foster care licensure from the Collateral Contact/Reference 

Questionnaire.

03.28.173

Provide a method to enter information received in regards to 

foster care licensure from the Collateral Contact/Reference 

Questionnaire.

03.28.174

Provide a method to maintain information received in regards 

to foster care licensure from the Collateral Contact/Reference 

Questionnaire.

03.28.175

Provide a method to generate information received in regards 

to foster care licensure from the Collateral Contact/Reference 

Questionnaire.

03.28.176

Provide a method to maintain signature acknowledgement(s) 

of received responses to the Collateral Contact/Reference 

Questionnaire in regards to foster care licensure.

03.28.177

Provide a method to access the Fire and Building Safety 

Inspection Report Form (DSS-1451).

03.28.178

Provide a method to enter information contained on the Family 

Foster Home Re-license Checklist (DSS-5157a).

03.28.179

Provide a method to maintain information contained on the 

Family Foster Home Re-license Checklist (DSS-5157a).
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03.28.180

Provide a method to generate information contained on the 

Family Foster Home Re-license Checklist (DSS-5157a).

03.28.181

Provide a method to display information contained in the 

Family Foster Home Re-license, Change, and Termination 

Request Application (DSS-5157).

03.28.182

Provide a method to enter information contained in the Family 

Foster Home Re-license, Change, and Termination Request 

Application (DSS-5157).

03.28.183

Provide a method to maintain information contained in the 

Family Foster Home Re-license, Change, and Termination 

Request Application (DSS-5157).

03.28.184

Provide a method to generate the Family Foster Home Re-

license, Change, and Termination Request Application (DSS-

5157).

03.28.185

Provide a method to maintain all signature 

acknowledgement(s) of Family Foster Home Re-license, 

Change, and Termination Request Application (DSS-5157).

03.28.186

Provide a method to display information contained in an 

Authority for Release of Information Form (DSS-5160) for 

foster parent.

03.28.187

Provide a method to enter information contained in an 

Authority for Release of Information Form (DSS-5160) for 

foster parent.

03.28.188

Provide a method to maintain information contained in an 

Authority for Release of Information Form (DSS-5160) for 

foster parent.

03.28.189

Provide a method to generate an Authority for Release of 

Information Form (DSS-5160) for foster parent.

03.28.190

Provide a method to maintain all signature acknowledgement 

(s) of Authority for Release of Information Form (DSS-5160) 

for foster parent.

03.28.191

Provide a method to display information contained in an 

Authority for Release of Information Form (DSS-5160A) for 

Adoptive Parent.

03.28.192

Provide a method to enter information contained in an 

Authority for Release of Information Form (DSS-5160A) for 

Adoptive Parent.

03.28.193

Provide a method to maintain information contained in an 

Authority for Release of Information Form (DSS-5160A) for 

Adoptive Parent.

03.28.194

Provide a method to generate an Authority for Release of 

Information Form (DSS-5160A) for Adoptive Parent.

03.28.195

Provide a method to maintain signature acknowledgement(s) 

of Authority for Release of Information Form (DSS-5160A) for 

Adoptive Parent.

03.28.196

Provide a method to access DSS Processing Criminal 

Records Checks for Foster and Adoptive Parents.

03.28.197

Provide a method to display that an individual's fingerprints are 

obtained and on file.

03.28.198

Provide a method to enter that an individual's fingerprints are 

obtained and on file.

03.28.199

Provide a method to maintain an individual's fingerprints that 

are obtained and on file.

03.28.200

Provide a method to display an individual's exemption from 

fingerprint requirements as mandated by policy and procedure.

03.28.201

Provide a method to enter an individual's exemption from 

fingerprint requirements as mandated by policy and procedure.
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03.28.202

Provide a method to maintain an individual's exemption from 

fingerprint requirements as mandated by policy and procedure.

03.28.203

Provide a method to display an SBI match and/or outcomes for 

an individual's fingerprints check.

03.28.204

Provide a method to enter an SBI match and/or outcomes for 

an individual's fingerprints check.

03.28.205

Provide a method to maintain an SBI match and/or outcomes 

for an individual's fingerprints check.

03.28.206

Provide a method to display the criminal-record check 

outcomes on prospective placement resources/providers.

03.28.207

Provide a method to enter the criminal-record check outcomes 

on prospective placement resources/providers.

03.28.208

Provide a method to maintain the criminal-record check 

outcomes on prospective placement resources/providers.

03.28.209 Provide a method to display Licensure Packet Cover Letter.

03.28.210 Provide a method to enter the Licensure Packet Cover Letter.

03.28.211

Provide a method to maintain the Licensure Packet Cover 

Letter.

03.28.212 Provide a method to generate Licensure Packet Cover Letter.

03.28.213

Provide a method to indicate that the NC DSS 

Licensing/Relicensure Information based on policy and 

procedure has been received.

03.28.214

Provide a method to display information contained in the 

Notice of Administrative Action Letter.

03.28.215

Provide a method to enter information contained in the Notice 

of Administrative Action Letter.

03.28.216

Provide a method to maintain information contained in the 

Notice of Administrative Action Letter.

03.28.217

Provide a method to generate information contained in the 

Notice of Administrative Action Letter.

03.28.218

Provide a method to maintain acknowledgement(s) of 

signatures on the Notice of Administrative Action Letter.

03.28.219

Provide a method to query the status of licensing and 

placement approval process including initial inquiry, 

application, training, approval and relicensing/update status.

03.28.220

Provide a method to display reasons for a discontinued 

licensure process.

03.28.221

Provide a method to enter reasons for a discontinued 

licensure process.

03.28.222

Provide a method to maintain reasons for a discontinued 

licensure process.

03.28.223

Provide a method to display an Agency/Facility Licensure 

Activity Log to track information regarding the processing of 

the Foster Care Facility License Action Request Form (DSS-

5015) and the Family Foster Home License Application (DSS-

5016), to include but not limited to the date received (for each 

phase), date returned, reasoning, assigned consultant, 

outcomes at all stages (free narrative), length of time at each 

stage, and final outcome.

03.28.224

Provide a method to enter an Agency/Facility Licensure 

Activity Log to track information regarding the processing of 

the Foster Care Facility License Action Request Form (DSS-

5015) and the Family Foster Home License Application (DSS-

5016), to include but not limited to the date received (for each 

phase), date returned, reasoning, assigned consultant, 

outcomes at all stages (free narrative), length of time at each 

stage, and final outcome.
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03.28.225

Provide a method to maintain an Agency/Facility Licensure 

Activity Log to track information regarding the processing of 

the Foster Care Facility License Action Request Form (DSS-

5015) and the Family Foster Home License Application (DSS-

5016), to include but not limited to the date received (for each 

phase), date returned, reasoning, assigned consultant, 

outcomes at all stages (free narrative), length of time at each 

stage, and final outcome.

03.28.226

Provide a method to query an Agency/Facility Licensure 

Activity Log to track information regarding the processing of 

the Foster Care Facility License Action Request Form (DSS-

5015) and the Family Foster Home License Application (DSS-

5016), to include but not limited to the date received (for each 

phase), date returned, reasoning, assigned consultant, 

outcomes at all stages (free narrative), length of time at each 

stage, and final outcome.

03.28.227

Provide a method to print an Agency/Facility Licensure Activity 

Log to track information regarding the processing of the Foster 

Care Facility License Action Request Form (DSS-5015) and 

the Family Foster Home License Application (DSS-5016), to 

include but not limited to the date received (for each phase), 

date returned, reasoning, assigned consultant, outcomes at all 

stages (free narrative), length of time at each stage, and final 

outcome.

03.28.228

Provide a method to enter free narrative at each phase of the 

licensure process on the Supervising Agency/Facility licensing 

log.

03.28.229

Provide a method to display information contained in the 

Foster Care Facility License Action Request Form (DSS-

5015).

03.28.230

Provide a method to enter information contained in the Foster 

Care Facility License Action Request Form (DSS-5015).

03.28.231

Provide a method to maintain information contained in the 

Foster Care Facility License Action Request Form (DSS-

5015).

03.28.232

Provide a method to generate the Foster Care Facility License 

Action Request Form (DSS-5015).

03.28.233

Provide a method to notify the Supervising agency that the 

Foster Care Facility License Action Request Form (DSS-5015) 

is complete.

03.28.234

Provide a method to display information contained in 

Children's Facility License Information Form for application 

and procedures for obtaining H number.

03.28.235

Provide a method to enter information contained in Children's 

Facility License Information Form.

03.28.236

Provide a method to maintain information contained in 

Children's Facility License Information Form.

03.28.237

Provide a method to generate information contained in 

Children's Facility License Information Form.

03.28.238

Provide a method to alert worker when a Licensure case-unit 

application action is pending for review.

03.28.239

Provide a method to alert worker when a Licensure case-unit 

application action review is complete.

03.28.240

Provide a method to display information regarding licensing 

transfers between supervising agencies.

03.28.241

Provide a method to enter information regarding licensing 

transfers between supervising agencies.

03.28.242

Provide a method to maintain information regarding licensing 

transfers between supervising agencies.
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03.28.243

Provide a method to generate information regarding licensing 

transfers between supervising agencies.

03.28.244

Provide a method to display a notice of Licensure/Relicensure 

outcomes.

03.28.245

Provide a method to enter a notice of Licensure/Relicensure 

outcomes.

03.28.246

Provide a method to maintain a notice of 

Licensure/Relicensure outcomes.

03.28.247

Provide a method to generate a notice of 

Licensure/Relicensure outcomes.

03.28.248

Provide a method to assign a license number to placement 

providers.

03.28.249

Provide a method to display a license for placement 

providers/supervising agency.

03.28.250

Provide a method to enter a license for placement 

providers/supervising.

03.28.251

Provide a method to maintain a license for placement 

providers/supervising agency.

03.28.252

Provide a method to generate a license for individual 

placement providers (facility)/supervising agency.

03.28.253

Provide a method to display a Supervising Agency/facility 

license for placement providers.

03.28.254

Provide a method to enter a Supervising Agency/facility 

license for placement providers.

03.28.255

Provide a method to maintain a Supervising Agency/facility 

license for placement providers.

03.28.256

Provide a method to generate a Supervising Agency/facility 

license for placement providers.

03.28.257

Provide a method to update the licensing file when a child is 

placed in a licensed foster home.

03.28.258

Provide a method to alert county licensing worker when an 

entry has been made in a licensed foster-home case-unit.

03.28.259 Provide a method to query license expirations.

03.28.260

Provide a method to alert worker at specified intervals as 

license expiration dates approach.

03.28.261

Provide a method to display provisions and/or conditions of the 

license.

03.28.262

Provide a method to enter provisions and/or conditions of the 

license.

03.28.263

Provide a method to maintain provisions and/or conditions of 

the license.

03.28.264

Provide a method to indicate whether a Supervising Child 

Placing Agency and/or individual facilities participates in rate 

setting/cost modeling.

03.28.265

Provide a method to track whether a Supervising Child Placing 

Agency and/or individual facilities participates in rate 

setting/cost modeling.

03.28.266

Provide the ability to indicate the participation status of a 

Supervising Child Placing Agency and/or individual licensed 

facility in rate setting/cost modeling.

03.28.267

Provide a method to display documentation of required and/or 

advanced training for placement providers, including class 

name, hours, and date of completion.

03.28.268

Provide a method to enter documentation of required and/or 

advanced training for placement providers, including class 

name, hours, and date of completion.

03.28.269

Provide a method to maintain documentation of required 

and/or advanced training for placement providers, including 

class name, hours, and date of completion.
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03.28.270

Provide a method to generate documentation of required 

and/or advanced training for placement providers, including 

class name, hours, and date of completion.

03.28.271

Provide a method to prompt the appropriate worker when 

training information is out of compliance with 

eligibility/reimbursement policy.

03.28.272

Provide a method to display information contained in the DSS 

Critical Incident Report (see A Supplemental Guide to Foster 

Home Licensing).

03.28.273

Provide a method to enter information contained in the DSS 

Critical Incident Report (see A Supplemental Guide to Foster 

Home Licensing).

03.28.274

Provide a method to maintain information contained in the 

DSS Critical Incident Report (see A Supplemental Guide to 

Foster Home Licensing).

03.28.275

Provide a method to generate information contained in the 

DSS Critical Incident Report (see A Supplemental Guide to 

Foster Home Licensing).

03.28.276

Provide a method to alert licensing worker (NC DSS/county 

DSS) when critical incident information contained in the DSS 

Critical Incident Report (see A Supplemental Guide to Foster 

Home Licensing).

03.28.277 Provide a method to query critical incident information.

03.28.278

Provide a method to display information regarding a physical 

restraint information coming from a child placing agency. The 

information should include but not be limited to: Childs 

Demographic, height weight, type of hold, how long hold 

lasted, trained foster parent administering hold, trained foster 

parent/adult who witnessed the hold, less restrictive 

approaches used prior to hold, child's behavior necessitating 

hold, whether child needed medical attention.

03.28.279

Provide a method to enter information regarding a physical 

restraint information coming from a child placing agency. The 

information should include but not be limited to: Child's 

Demographic, height weight, type of hold, how long hold 

lasted, trained foster parent administering hold, trained foster 

parent/adult who witnessed the hold, less restrictive 

approaches used prior to hold, child's behavior necessitating 

hold, whether child needed medical attention.

03.28.280

Provide a method to maintain information regarding a physical 

restraint information coming from a child placing agency. The 

information should include but not be limited to: Child's 

Demographic, height weight, type of hold, how long hold 

lasted, trained foster parent administering hold, trained foster 

parent/adult who witnessed the hold, less restrictive 

approaches used prior to hold, child's behavior necessitating 

hold, whether child needed medical attention. 

03.28.281

Provide a method to generate information regarding physical-

restraint information from a child placing agency. The 

information should include but not be limited to: Child's 

demographic, height, weight, type of hold, how long hold 

lasted, trained foster parent administering hold, trained foster 

parent/adult who witnessed the hold, less restrictive 

approaches used prior to hold, child's behavior necessitating 

hold, and whether child needed medical attention. 

03.28.282

Provide a method to alert licensing worker (NC DSS/county 

DSS) when a physical-restraint incident report is completed.
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03.28.283

Provide a method to query physical-restraint incident 

information.

03.28.284

Provide a method to track licensure supervising agency/facility 

license information to include but not limited to information 

contained on the Foster Care Facility License Action Request 

Form (DSS-5015) and the Family Foster Home License 

Application (DSS-5016).

03.28.285

Provide a method to query licensure supervising 

agency/facility license information to include but not limited to 

information contained on the Foster Care Facility License 

Action Request Form (DSS-5015) and the Family Foster 

Home License Application (DSS-5016).

03.28.286

Provide a method to calculate types of services provided by a 

facility with the Facility ID type and supervising agencies 

licensure approval to ensure compliance with licensure NCAC 

Administrative Rules.

03.28.287

Provide a method to assign license/facility identifier based on 

type of facility-license request (such as family foster home, 

therapeutic family foster home, therapeutic residential, 

therapeutic camp, DFS licensed H number and DSS-assigned 

H identifier, etc.).

03.28.288

Provide a method to track license/facility identifier based on 

type of facility-license request (such as family foster home, 

therapeutic family foster home, therapeutic residential, 

therapeutic camp, DFS licensed H number and DSS-assigned 

H identifier, etc.).

03.28.289

Provide a method to query placement resources information 

(licensing, preplacement (mutual home assessment) 

assessment/home study approval, violations, and revocation).

03.28.290

Provide a method to display placement resources information 

(licensing, preplacement assessment/home study approval, 

violations, and revocation).

03.28.291

Provide a method to enter placement resources information 

(licensing, preplacement assessment/home study approval, 

violations, and revocation).

03.28.292

Provide a method to maintain placement resources information 

(licensing, preplacement assessment/home study approval, 

violations, and revocation).

03.28.293 Provide a method to display licensing data.

03.28.294 Provide a method to maintain licensing data.

03.28.295 Provide a method to generate licensing data.

03.28.296 Provide a method to display licensing data history.

03.28.297 Provide a method to enter licensing data history.

03.28.298 Provide a method to maintain licensing data history.

03.28.299 Provide a method to generate licensing data history.

03.28.300

Provide a method to query licensing data and history by 

multiple data fields.

03.28.301 Provide a method to classify a maximized agency.

03.28.302 Provide a method to display a list of maximized agencies.

03.28.303 Provide a method to enter a list of maximized agencies.

03.28.304 Provide a method to maintain a list of maximized agencies.

03.28.305 Provide a method to generate a list maximized agencies.
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03.28.306 Provide a method to query a list of maximized agencies.

03.28.307

Provide a method to suspend (pend) processing of licensing 

requests while maintaining case-unit.

03.28.308

Provide a method to display information contained in 

Supervising Agency Mailing Label.

03.28.309

Provide a method to enter information contained in 

Supervising Agency Mailing Label.

03.28.310

Provide a method to maintain information contained in 

Supervising Agency Mailing Label.

03.28.311

Provide a method to generate information contained in 

Supervising Agency Mailing Label.

03.28.312

Provide a method to display information contained in Mailing 

Labels for Facilities and Homes.

03.28.313

Provide a method to enter information contained in Mailing 

Labels for Facilities and Homes.

03.28.314

Provide a method to maintain information contained in Mailing 

Labels for Facilities and Homes.

03.28.315

Provide a method to generate information contained in Mailing 

Labels for Facilities and Homes.

03.28.316

Provide a method for an online view that includes information 

currently provided in the Missing Licensing Information Report 

(FCF101-1). 

03.28.317

Provide a method to allow the user to create an output of the 

information provided in the Missing Licensing Information 

Report (FCF101-1), consistent with the online view of the 

same.

03.28.318

Provide a method to allow an online view that includes 

information currently provided in the County Case 

Management Report: Family Foster Homes Report (FCF 102-

1). 

03.28.319

Provide a method to allow the user to create an output of the 

information provided in the County Case Management Report: 

Family Foster Homes Report (FCF 102-1), consistent with the 

online view of the same.

03.28.320

Provide a method to allow an online view that includes 

information currently provided in the Facilities Terminated 

Report (FCF 103-1). 

03.28.321

Provide a method to allow the user to create an output of the 

information provided in the Facilities Terminated Report (FCF 

103-1), consistent with the online view of the same.

03.28.322

Provide a method to automatically generate the Private 

Agency Facilities Report (FCF406-1). 

03.28.323

Provide a method to allow an online view that includes 

information in the Mental Health Facility Notification.

03.28.324

Provide a method to allow the user to create an output of the 

information provided in the Mental Health Facility Notification.

03.28.325

Provide a method to allow an online view that includes 

information currently in the Foster Care Licensing Case 

Management Report (FCF401-1). 

03.28.326

Provide a method to allow the user to create an output of the 

information provided in Foster Care Licensing Case 

Management Report (FCF401-1). 

03.28.327

Provide a method to allow an online view that includes 

information currently in the Placement Resources Report 

(FCF402-1). 

03.28.328

Provide a method to allow the user to create an output of the 

information provided in the Placement Resources Report 

(FCF402-1). 
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03.28.329

Provide a method to allow the user to create an output of the 

information provided in the Record Destruction List Report 

(FCF403-1). 

03.28.330

Provide a method to allow an online view that includes 

information currently in Record Destruction List Report 

(FCF403-1). 

03.28.331

Provide a method to automatically generate the UNC-G 

NCKIDS Newly Licensed Foster Care Families Report 

(FCF450-1). 

03.28.332

Provide a method to allow an online view that includes 

information currently in the Active Facility Count Report 

(FCF410-1). 

03.28.333

Provide a method to allow the user to create an output of the 

information provided in the Active Facility Count Report 

(FCF410-1). 

03.28.334

Provide a method to allow an online view that includes 

information currently in the System Security Report (FCF900-

1). 

03.28.335

Provide a method to allow the user to create an output of the 

information provided in the System Security Report (FCF900-

1). 

03.28.336

Provide a method to allow an online view that includes 

information currently in the Activity Report (FCF501-1). 

03.28.337

Provide a method to allow the user to create an output of the 

information provided in the Activity Report (FCF501-1). 

03.28.338

Provide a method to automatically generate the Inventory of 

Facilities Report (FCF502-1). 

03.28.339

Provide a method to allow an online view that includes 

information currently in the Group Homes and Institution List 

Report (FCF503-1). 

03.28.340

Provide a method to allow the user to create an output of the 

information provided in the Group Homes and Institution List 

Report (FCF503-1). 

03.28.341

Provide a method to automatically generate the Foster Parent 

Training Report (FCF504-1). 

03.28.342

Provide a method to allow an online view that includes 

information currently in the Family Foster Homes Length of 

Service Reports (FCF505-1). 

03.28.343

Provide a method to allow the user to create an output of the 

information provided in the Family Foster Homes Length of 

Service Reports (FCF505-1). 

03.28.344

Provide a method to automatically generate the UNC-G 

NCKIDS Active Foster Care Families Report (FCF450-2). 

03.28.345

Provide a method to allow an online view that includes 

information currently in the Record Archive List Report 

(FCF701-1). 

03.28.346

Provide a method to allow the user to create an output of the 

information provided in the Record Archive List Report 

(FCF701-1). 

03.28.347

Provide a method to allow an online view that includes 

information currently in the Rate Changes Report (FCF806-1). 

03.28.348

Provide a method to allow the user to create an output of the 

information provided in the Rate Changes Report (FCF806-1). 

03.28.349

Provide a method to extract data from licensing information for 

electronic transmittal to UNC.

03.28.350

Provide a method to display a label file for the purpose of 

printing labels for mailing (see Disk Label File 

DHR.CYA.FTPFCF-1.UNCLABEL).

03-CW Page 198



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.28.351

Provide a method to maintain a label file for the purpose of 

printing labels for mailing (see Disk Label File 

DHR.CYA.FTPFCF-1.UNCLABEL).

03.28.352

Provide a method to generate a label file for the purpose of 

printing labels for mailing (see Disk Label File 

DHR.CYA.FTPFCF-1.UNCLABEL).

03.28.353 Provide a method to transmit label file to UNC.

03.28.354

Provide a method to query CPS History for possible matches 

to the foster parents being licensed.

03.28.355

Provide a method to create a supervising agency/facility report 

to include but not limited to: supervising agency, supervising 

agency identifier and all facilities listed under that identifier, 

type of supervising agency, supervising agency/facility 

demographic to include email/fax, any associated DBA, 

administrator for supervising agency, vendor number, dates of 

licensure entry/update, contract IDs, types of services 

provided, Federal Tax ID, profit status, and fiscal-year period.

03.28.356

Provide a method to display the information contained in the 

Annual Statistical Report of Child-Placing Agency - Foster 

Care Form.

03.28.357

Provide a method to enter the information contained in the 

Annual Statistical Report of Child-Placing Agency - Foster 

Care Form.

03.28.358

Provide a method to maintain the information contained in the 

Annual Statistical Report of Child-Placing Agency - Foster 

Care Form.

03.28.359

Provide a method to generate the information contained in the 

Annual Statistical Report of Child-Placing Agency - Foster 

Care Form.

03.28.360

Provide a method to display the information contained in the 

Annual Statistical Report for Residential Child-Care Facility 

Form (DSS-1783).

03.28.361

Provide a method to enter the information contained in the 

Annual Statistical Report for Residential Child-Care Facility 

Form (DSS-1783).

03.28.362

Provide a method to maintain the information contained in the 

Annual Statistical Report for Residential Child-Care Facility 

Form (DSS-1783).

03.28.363

Provide a method to generate the information contained in the 

Annual Statistical Report for Residential Child-Care Facility 

Form (DSS-1783).

03.29.001 Provide a method to query the LINKS Services Checklist.

03.29.002 Provide a method to display the N.C. LINKS Intake Form.

03.29.003

Provide a method to enter the information contained on the 

N.C. LINKS Intake Form.

03.29.004

Provide a method to maintain the information contained on the 

N.C. LINKS Intake Form.

03.29.005 Provide a method to generate the N.C. LINKS Intake Form.

03.29.006

Provide a method to maintain acknowledgement(s) of 

signatures on the N.C. LINKS Intake Form for a client 

requesting LINKS services.

03.29.007

Provide a method to generate a checklist of LINKS service 

activities. 

03.29.008

Provide a method to display the Authorization for Funds 

Access Form (DSS-5216) for the purpose of determining 

eligibility for LINKS supplemental funding sources.

03.29 LINKS
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03.29.009

Provide a method to enter the information contained on the 

Authorization for Funds Access Form (DSS-5216).

03.29.010

Provide a method to maintain the information contained on the 

Authorization for Funds Access Form (DSS-5216).

03.29.011

Provide a method to generate the Authorization for Funds 

Access Form (DSS-5216).

03.29.012

Provide a method to calculate eligibility for LINKS funds based 

on LINKS services eligibility criteria defined in policy (see the 

Family Support and Child Welfare Manual, Vol. 1: Chapter XIII: 

Child Welfare Funding Manual: Part V (1500), Sect. III F; 

LINKS-Chafee Independence Act).

03.29.013

Provide a method to display a LINKS applicant's personal 

reserves.

03.29.014

Provide a method to enter a LINKS applicant's personal 

reserves.

03.29.015

Provide a method to maintain a LINKS applicant's personal 

reserves.

03.29.016

Provide a method to send alert to worker when a child in 

placement becomes eligible for LINKS services.

03.29.017

Provide a method to alert worker when a child is no longer 

eligible for LINKS services.

03.29.018

Provide a method to display the information contained on the 

Request for Reimbursement - LINKS Special Funds Form 

(DSS-5217) for a client receiving LINKS services according to 

policy and procedures.

03.29.019

Provide a method to enter the information contained on the 

Request for Reimbursement - LINKS Special Funds Form 

(DSS-5217).

03.29.020

Provide a method to maintain the information contained on the 

Request for Reimbursement - LINKS Special Funds Form 

(DSS-5217).

03.29.021

Provide a method to maintain signature acknowledgement(s) 

on the Request for Reimbursement - LINKS Special Funds 

Form (DSS-5217).

03.29.022

Provide a method to generate the information contained on the 

Request for Reimbursement - LINKS Special Funds Form 

(DSS-5217).

03.29.023

Provide a method to alert DHHS when the Request for 

Reimbursement - LINKS Special Funds Form (DSS-5217) has 

been submitted.

03.29.024

Provide a method to query all young adults receiving 

Educational Training Vouchers.

03.29.025

Provide a method to query all young adults who have aged out 

of care and are receiving LINKS Housing Funds.

03.29.026

Provide a method to query all youth who are receiving LINKS 

Transitional Funds.

03.29.027 Provide a method to access the Casey Life Skills Assessment.

03.29.028

Provide a method to display the results of the Casey Life Skills 

Assessment.

03.29.029

Provide a method to enter the results of the Casey Life Skills 

Assessment.

03.29.030

Provide a method to maintain the results of the completed 

Casey Life Skills Assessment.

03.29.031

Provide a method to generate a report of Casey Life Skills 

Assessment results.

03.29.032

Provide a method to display the DSS/Student Contractual 

Agreement for Continuing Residential Support (DSS-5108).

03.29.033

Provide a method to enter information contained on the 

DSS/Student Contractual Agreement for Continuing 

Residential Support (DSS-5108).
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03.29.034

Provide a method to maintain information contained on the 

DSS/Student Contractual Agreement for Continuing 

Residential Support (DSS-5108).

03.29.035

Provide a method to generate the DSS/Student Contractual 

Agreement for Continuing Residential Support (DSS-5108).

03.29.036

Provide a method to generate the Spanish version of the 

DSS/Student Contractual Agreement for Continuing 

Residential Support (DSS-5108).

03.29.037

Provide a method to maintain acknowledgment of signature(s) 

on the DSS/Student Contractual Agreement for Continuing 

Residential Support (DSS-5108).

03.29.038

Provide a method to display the DSS/Student Contractual 

Agreement for Continuing Residential Support (CARS) Six 

Month Review (DSS-5108A) based on policy.

03.29.039

Provide a method to enter information contained on the 

DSS/Student Contractual Agreement for Continuing 

Residential Support (CARS) Six Month Review (DSS-5108A) 

based on policy.

03.29.040

Provide a method to maintain information contained on the 

DSS/Student Contractual Agreement for Continuing 

Residential Support (CARS) Six Month Review (DSS-5108A) 

based on policy.

03.29.041

Provide a method to generate the DSS/Student Contractual 

Agreement for Continuing Residential Support (CARS) Six 

Month Review (DSS-5108A) based on policy.

03.29.042

Provide a method to generate the Spanish version of the 

DSS/Student Contractual Agreement for Continuing 

Residential Support (CARS) Six Month Review (DSS-5108A) 

based on policy.

03.29.043

Provide a method to maintain acknowledgment of signature(s) 

on the DSS/Student Contractual Agreement for Continuing 

Residential Support (CARS) Six Month Review (DSS-5108A).

03.29.044

Provide a method to send a tickler to worker to begin 

preparing and discussing the LINKS Transitional Living Plan 

with client 30 days prior to child's 16th birthday.

03.29.045

Provide a method to alert worker to complete the LINKS 

Transitional Living Plan Form when client turns 16 years of 

age.

03.29.046

Provide a method to display the LINKS Transitional Living Plan 

Form.

03.29.047

Provide a method to enter the information contained on the 

LINKS Transitional Living Plan Form.

03.29.048

Provide a method to maintain the information contained on the 

LINKS Transitional Living Plan Form.

03.29.049

Provide a method to generate the information contained on the 

LINKS Transitional Living Plan Form.

03.29.050

Provide a method to query a list of LINKS services available to 

meet the needs of client as a result of the assessment(s) 

and/or client's request.

03.29.051

Provide a method to send a tickler to worker to complete the 

Out of Home Family Services Agreement (DSS-5240) for 

clients in out-of-home care who are age 13 (thirteen) to 18 

(eighteen) years of age to reflect LINKS services.

03.29.052

Provide a method to prompt worker to complete a LINKS 

Intake Form for children eligible for LINKS services at the time 

of completing Out of Home Family Services Agreement (DSS-

5240).

03.29.053 Provide a method to query LINKS services offered to client.

03-CW Page 201



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.29.054

Provide a method to display the Acknowledgment of LINKS 

Services Form.

03.29.055

Provide a method to enter the Acknowledgment of LINKS 

Services Form.

03.29.056

Provide a method to maintain the Acknowledgment of LINKS 

Services Form.

03.29.057

Provide a method to maintain signature acknowledgement(s) 

on the Acknowledgment of LINKS Services Form.

03.29.058

Provide a method to generate the Acknowledgement of LINKS 

Services Form.

03.29.059

Provide a method to associate the Acknowledgement of 

LINKS Services Form with a specific client.

03.29.060

Provide a method to send a tickler to worker associated to 

case-unit of client's acceptance or declination of LINKS 

services.

03.29.061

Provide a method to send prompt to worker every six months 

to review client's Casey Life Skills Assessment.

03.29.062

Provide a method to query LINKS services to identify services 

that a client is eligible to receive, services available, eligible 

services that are not available, services being utilized, efforts 

to meet assessed needs, and outcomes.

03.29.063

Provide a method to print a report of LINKS information with 

user-defined criteria.

03.29.064

Provide a method to query a list of clients eligible for  LINKS 

services, who do or do not receive the services.

03.29.065

Provide a method to print a list of clients receiving LINKS 

services.

03.29.066

Provide a method to alert worker to re-offer LINKS services 

every six months to foster-care youth ages 16 (sixteen) to 18 

(eighteen), who declined services but are still eligible.

03.29.067

Provide a method to alert worker to send quarterly post-

discharge letters/contact to youth and young adults who aged 

out of foster care, but have not yet reached their twenty-first 

(21st) birthday.

03.29.068

Provide a method to display the information contained on the 

Agency Plan for LINKS Services.

03.29.069

Provide a method to enter the information contained on the 

Agency Plan for LINKS Services.

03.29.070

Provide a method to maintain the information contained on the 

Agency Plan for LINKS Services.

03.29.071

Provide a method to generate the information contained on the 

Agency Plan for LINKS Services.

03.29.072

Provide a method to display the information contained on the 

LINKS Discharge Form to maintain contact with the juvenile, 

and assess success and outcomes of LINKS services.

03.29.073

Provide a method to enter the information contained on the 

LINKS Discharge Form.

03.29.074

Provide a method to maintain the information contained on the 

LINKS Discharge Form.

03.29.075

Provide a method to generate the information contained on the 

LINKS Discharge Form.

03.29.076

Provide a method to maintain signature acknowledgement(s) 

on the LINKS Discharge Form.

03.29.077

Provide a method to send an alert to worker to complete the 

LINKS Survey for SFY___.

03.29.078

Provide a method to display the information contained on the 

LINKS Survey for SFY___.
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03.29.079

Provide a method to enter the information contained on the 

LINKS Survey for SFY___.

03.29.080

Provide a method to maintain the information contained on the 

LINKS Survey for SFY___.

03.29.081

Provide a method to generate the information contained on the 

LINKS Survey for SFY___.

03.29.082

Provide a method to associate responses to Youth Discharge 

Form with the information requested on the LINKS Survey for 

SFY___.

03.29.083

Provide a method to display the information contained on the 

LINKS Discharge Questionnaire Cover Letter.

03.29.084

Provide a method to enter the information contained on the 

LINKS Discharge Questionnaire Cover Letter.

03.29.085

Provide a method to maintain the information contained on the 

LINKS Discharge Questionnaire Cover Letter.

03.29.086

Provide a method to generate the information contained on the 

LINKS Discharge Questionnaire Cover Letter.

03.29.087

Provide a method to maintain signature acknowledgment(s) on 

the LINKS Discharge Questionnaire Cover Letter.

03.29.088

Provide a method to display the information contained on the 

LINKS Post-Discharge Questionnaire.

03.29.089

Provide a method to enter the information contained on the 

LINKS Post-Discharge Questionnaire.

03.29.090

Provide a method to maintain the information on the LINKS 

Post-Discharge Questionnaire.

03.29.091

Provide a method to generate the LINKS Post-Discharge 

Questionnaire.

03.29.092

Provide a method to send a tickler to worker concerning the 

need to send out the LINKS Post-Discharge Questionnaire 

and LINKS Discharge Questionnaire Cover Letter as defined 

in policy.

03.29.093

Provide a method to query LINKS-eligible youth and young 

adults who aged out of foster care but have not yet reached 

their 21st birthday.

03.29.094

Provide a method to query youth and young adults in foster 

care age sixteen (16) to eighteen (18) who are eligible for 

LINKS but declined the services.

03.29.095

Provide a method to display information contained on the 

LINKS Request to Direct Charge, Expense or Depreciate 

Equipment Form.

03.29.096

Provide a method to enter the information contained on the  

LINKS Request to Direct Charge, Expense or Depreciate 

Equipment Form.

03.29.097

Provide a method to maintain the information contained on the 

LINKS Request to Direct Charge, Expense or Depreciate 

Equipment Form.

03.29.098

Provide a method to generate the information contained on the 

LINKS Request to Direct Charge, Expense or Depreciate 

Equipment Form.

03.29.099

Provide a method to create a LINKS database that meets 

requirements outlined in the 45 CFR Part 1356, National Youth 

in Transition Database Proposed Rule.

03.29.100

Provide a method to extract qualifying LINKS information for 

transmittal to meet Federal Reporting Requirements as 

defined in 45 CFR Part 1356, National Youth in Transition 

Database (proposed Rule Part VII).
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03.29.101

Provide a method to create a Chafee National Youth in 

Transition Database for children who turn seventeen (17) 

years of age at some point in the specified Federal Fiscal Year 

while in the placement authority of DSS, receiving placement 

services, and who will remain in the database without regard to 

services status as defined in policy.

03.29.102

Provide a method to alert worker to complete an update to 

LINKS intake information upon a child's seventeenth (17th) 

birthday.

03.29.103

Provide a method to print a report of all children who are 

seventeen (17) and who have not had a LINKS intake update 

within two weeks of their seventeenth birthday.

03.29.104

Provide a method to generate a list of individuals in the Chafee 

database that meets the requirements for reporting population 

in compliance with Federal Reporting Requirements as 

defined in 45 CFR Part 1356, National Youth in Transition 

Database.

03.29.105

Provide a method to format LINKS data to comply with Federal 

Reporting Requirements as defined in 45 CFR Part 1356 

Chafee National Youth In Transition Data Base.

03.29.106

Provide a method to generate a list of children sixteen (16) or 

older, in placement authority of DSS who have not completed 

LINKS intake information.

03.29.107

Provide a method to query Chafee children using person 

information to include demographic and contact information.

03.29.108

Provide a method to query a list of children seventeen (17) or 

older, in placement authority of DSS, with missing Chafee data 

elements.

03.29.109

Provide a method to alert worker when a child becomes 

eligible for LINKS services as defined in policy, and update 

workers case management report with this information.

03.29.110

Provide a method to alert worker when a requested amount is 

over the allowable amount on the Request for Reimbursement - 

LINKS Special Funds Form (DSS-5217) as determined by 

policy, funding source rules, and Family Support and Child 

Welfare Manual, Chapter XIII: Child Funding Manual.

03.30.001

Provide a method to display information contained on the Non-

CPS Questionnaire.

03.30.002

Provide a method to enter information contained on the Non-

CPS Questionnaire.

03.30.003

Provide a method to maintain information contained on the 

Non-CPS Questionnaire.

03.30.004

Provide a method to query information contained on the Non-

CPS Questionnaire.

03.30.005

Provide a method to generate information contained on the 

Non-CPS Questionnaire.

03.31.001

Provide a method to calculate if the facility licensure is eligible 

for the payment rate documented in the child-placement 

payment information.

03.31.002

Provide a method to enter the type of custody, placement, or 

supervision authority a county DSS has for each child 

receiving services at the time the placement services are 

opened. 

03.31.003

Provide a method to display the type of custody, placement, or 

supervision authority a county DSS has for each child 

receiving services at the time the placement services are 

opened.

03.30 CW Non CPS Intake

03.31 CPPS
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03.31.004

Provide a method to maintain the type of custody, placement, 

or supervision authority a county DSS has for each child 

receiving services at the time the placement services are 

opened.

03.31.005

Provide a method to enter, prior to case closure, when a 

county DSS custody, placement, or supervision authority no 

longer exists. 

03.31.006

Provide a method to display, prior to case closure, when a 

county DSS custody, placement, or supervision authority no 

longer exists. 

03.31.007

Provide a method to maintain, prior to case closure, when a 

county DSS custody, placement, or supervision authority no 

longer exists. 

03.31.008

Provide a method to link/share foster-care facility licensing 

information with the Child Placement Payment functionality. 

03.31.009

Provide a method to exchange person information on a real-

time basis with CNDS, with NC FAST being the control.

03.31.010

Provide a method to extract qualifying adoption-payment 

information for transmittal to North Carolina Accounting 

System (NCAS).

03.31.011

Provide a method to extract qualifying child-care institution 

payment information for transmittal to NCAS.

03.31.012

Provide a method to extract qualifying foster-care payment 

information for transmittal to NCAS.

03.31.013

Provide a method to extract qualifying vendor-payment 

information for transmittal to NCAS.

03.31.014

Provide a method to extract qualifying AFCARS information for 

transmittal to the Adoption and Foster Care Analysis and 

Reporting System (AFCARS) meeting Federal reporting 

requirements.

03.31.015

Provide a method to extract qualifying county-reimbursement 

information for transmittal to the Controller's Office. 

03.31.016

Provide a method to send real-time online entries and updates 

to Child Support Enforcement (ACTS). 

03.31.017

Provide a method to transmit qualifying foster-care payment 

data to ACTS. 

03.31.018

Provide a method to transmit Child Placement Payment 

Activity to the Client Services Data Warehouse (CSDW).

03.31.019

Provide a method to extract qualifying data for transmittal to 

ACTS.

03.31.020

Provide a method to extract qualifying EFT data for transmittal 

to EIS/LIEAP/County Administration. 

03.31.021

Provide a method to extract qualifying Draft EFT data for 

transmittal to EIS/LIEAP/County Administration. 

03.31.022

Provide a method to extract qualifying check-number file data 

for transmittal to EIS/LIEAP/County Administration. 

03.31.023

Provide a method to receive the DMA Rematch File on a 

monthly basis.

03.31.024

Provide a method to update the DMA Rematch File on a 

monthly basis.

03.31.025

Provide a method to report qualifying updated DMA Rematch 

data to DMA.

03.31.026

Provide an online view that includes information provided in 

the PQA020 Final Foster Care Payment (PQ01) Report. 

03.31.027

Provide a method to allow the user to create an output of the 

information provided in the PQA020 Final Foster Care 

Payment (PQ01) Report consistent with the online view of the 

same.
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03.31.028

Provide a method to automatically generate the information 

contained in the PQA020 Final Foster Care Payment (PQ01) 

Report. 

03.31.029

Provide an online view that includes information provided in 

the PQA022 IV-E Maximization Report Based on Code F.D.E. 

(PQ57) Report. 

03.31.030

Provide a method to allow the user to create an output of the 

information provided in the PQA022 IV-E Maximization Report 

Based on Code F.D.E. (PQ57) Report consistent with the 

online view of the same.

03.31.031

Provide a method to automatically generate the information 

contained in the PQA022 IV-E Maximization Report Based on 

Code F.D.E. (PQ57) Report. 

03.31.032

Provide an online view that includes information provided in 

the PQA025 Foster Care Adjustment Register (PQ42) Report. 

03.31.033

Provide a method to allow the user to create an output of the 

information provided in the PQA025 Foster Care Adjustment 

Register (PQ42) Report consistent with the online view of the 

same.

03.31.034

Provide a method to automatically generate the information 

contained in the PQA025 Foster Care Adjustment Register 

(PQ42) Report. 

03.31.035

Provide an online view that includes information provided in 

the  PQA026 Summary of Assistance Expenditures and 

Average Payments for Regular Foster Care and State Foster 

Home Funds (PQ45) Report. 

03.31.036

Provide a method to allow the user to create an output of the 

information provided in the PQA026 Summary of Assistance 

Expenditures and Average Payments for Regular Foster Care 

and State Foster Home Funds (PQ45) Report consistent with 

the online view of the same.

03.31.037

Provide a method to automatically generate the information 

contained in the PQA026 Summary of Assistance 

Expenditures and Average Payments for Regular Foster Care 

and State Foster Home Funds (PQ45) Report.

03.31.038

Provide an online view that includes information provided in 

the PQA027 FC Summary of Fed Reports (PQ47) Report. 

03.31.039

Provide a method to allow the user to create an output of the 

information provided in the PQA027 FC Summary of Fed 

Reports (PQ47) Report consistent with the online view of the 

same.

03.31.040

Provide a method to automatically generate the information 

contained in the PQA027 FC Summary of Fed Reports (PQ47) 

Report. 

03.31.041

Provide an online view that includes information provided in 

the  PQA028 Warrant Calculation Transaction Code Analysis 

(PQ48) Report. 

03.31.042

Provide a method to allow the user to create an output of the 

information provided in the PQA028 Warrant Calculation 

Transaction Code Analysis (PQ48) Report consistent with the 

online view of the same.

03.31.043

Provide a method to automatically generate the information 

contained in thePQA028 Warrant Calculation Transaction 

Code Analysis (PQ48) Report. 

03.31.044

Provide an online view that includes information provided in 

the  PAQ029 Foster Care Warrant Calc Report (PQ50) 

Report. 
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03.31.045

Provide a method to allow the user to create an output of the 

information provided in the PAQ029 Foster Care Warrant Calc 

Report (PQ50) Report consistent with the online view of the 

same.

03.31.046

Provide a method to automatically generate the information 

contained in the PAQ029 Foster Care Warrant Calc Report 

(PQ50) Report. 

03.31.047

Provide an online view that includes information provided in 

the PQA030 Adoption Assistance Vendor Payment (P100) 

Report. 

03.31.048

Provide a method to allow the user to create an output of the 

information provided in the PQA030 Adoption Assistance 

Vendor Payment (P100) Report. consistent with the online 

view of the same.

03.31.049

Provide a method to automatically generate the information 

contained in the PQA030 Adoption Assistance Vendor 

Payment (P100) Report. 

03.31.050

Provide an online view that includes information provided in 

the  PQA033 Adoption Assistance Vendor Balance Update 

(PQ67) Report. 

03.31.051

Provide a method to allow the user to create an output of the 

information provided in the PQA033 Adoption Assistance 

Vendor Balance Update (PQ67) Report consistent with the 

online view of the same.

03.31.052

Provide a method to automatically generate the information 

contained in the PQA033 Adoption Assistance Vendor 

Balance Update (PQ67) Report. 

03.31.053

Provide an online view that includes information provided in 

the PQA035 Vendor Payment Adjustment Register (P101&62) 

Report. 

03.31.054

Provide a method to allow the user to create an output of the 

information provided in the PQA035 Vendor Payment 

Adjustment Register (P101&62) Report consistent with the 

online view of the same.

03.31.055

Provide a method to automatically generate the information 

contained in the PQA035 Vendor Payment Adjustment 

Register (P101&62) Report. 

03.31.056

Provide an online view that includes information provided in 

the   PQA036 Vendor Summary of Assistance Expenditures 

and Average Payments (PQ63) Report. 

03.31.057

Provide a method to allow the user to create an output of the 

information provided in the PQA036 Vendor Summary of 

Assistance Expenditures and Average Payments (PQ63) 

Report consistent with the online view of the same.

03.31.058

Provide a method to automatically generate the information 

contained in the PQA036 Vendor Summary of Assistance 

Expenditures and Average Payments (PQ63) Report. 

03.31.059

Provide an online view that includes information provided in 

the  PQA037 Quarterly Summary for Federal Reports (PQ65). 

03.31.060

Provide a method to allow the user to create an output of the 

information provided in the PQA037 Quarterly Summary for 

Federal Reports (PQ65) consistent with the online view of the 

same.

03.31.061

Provide a method to automatically generate the information 

contained in the PQA037 Quarterly Summary for Federal 

Reports (PQ65). 

03.31.062

Provide an online view that includes information provided in 

the   PQA038 Vendor Payments Warrant Calculation 

Transaction Code Analysis (PQ64) Report. 
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03.31.063

Provide a method to allow the user to create an output of the 

information provided in the PQA038 Vendor Payments 

Warrant Calculation Transaction Code Analysis (PQ64) 

Report consistent with the online view of the same.

03.31.064

Provide a method to automatically generate the information 

contained in the PQA038 Vendor Payments Warrant 

Calculation Transaction Code Analysis (PQ64) Report. 

03.31.065

Provide an online view that includes information provided in 

the PQA039 Vendor Payment Warrant Calculation (PQ66) 

Report. 

03.31.066

Provide a method to allow the user to create an output of the 

information provided in the PQA039 Vendor Payment Warrant 

Calculation (PQ66) Report consistent with the online view of 

the same.

03.31.067

Provide a method to automatically generate the information 

contained in the PQA039 Vendor Payment Warrant 

Calculation (PQ66) Report. 

03.31.068

Provide an online view that includes information provided in 

the  PQA040 Adoption Assistance Error/Warning Listing 

(PQ1A) Report. 

03.31.069

Provide a method to allow the user to create an output of the 

information provided in the PQA040 Adoption Assistance 

Error/Warning Listing (PQ1A) Report consistent with the online 

view of the same.

03.31.070

Provide a method to automatically generate the information 

contained in the PQA040 Adoption Assistance Error/Warning 

Listing (PQ1A) Report. 

03.31.071

Provide an online view that include information provided in the  

PQA040 Adoption Assistance Monthly Payment List (PQ54) 

Report.

03.31.072

Provide a method to allow the user to create an output of the 

information provided in the PQA040 Adoption Assistance 

Monthly Payment List (PQ54) Report consistent with the online 

view of the same.

03.31.073

Provide a method to automatically generate the information 

contained in the PQA040 Adoption Assistance Monthly 

Payment List (PQ54) Report.

03.31.074

Provide an online view that includes information provided in 

the  PQA042 Adoption Assistance Daily Run Check List 

(PQ0R) Report. 

03.31.075

Provide a method to allow the user to create an output of the 

information provided in the PQA042 Adoption Assistance Daily 

Run Check List (PQ0R) Report consistent with the online view 

of the same.

03.31.076

Provide a method to automatically generate the information 

contained in thePQA042 Adoption Assistance Daily Run 

Check List (PQ0R) Report. 

03.31.077

Provide an online view that includes information provided in 

the  PQA042 Adoption Assistance Daily Run County Summary 

Check List (PQ0S) Report. 

03.31.078

Provide a method to allow the user to create an output of the 

information provided in the PQA042 Adoption Assistance Daily 

Run County Summary Check List (PQ0S) Report consistent 

with the online view of the same.

03.31.079

Provide a method to automatically generate the information 

contained in the PQA042 Adoption Assistance Daily Run 

County Summary Check List (PQ0S) Report. 

03.31.080

Provide an online view that includes information provided in 

the  PQA042 Adoption Assistance Regular Run Check List 

(PQ1B) Report. 
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03.31.081

Provide a method to allow the user to create an output of the 

information provided in the PQA042 Adoption Assistance 

Regular Run Check List (PQ1B) Report consistent with the 

online view of the same.

03.31.082

Provide a method to automatically generate the information 

contained in the PQA042 Adoption Assistance Regular Run 

Check List (PQ1B) Report. 

03.31.083

Provide an online view that includes information provided in 

the PQA042 Adoption Assistance Regular Run County 

Summary (PQ04) Report. 

03.31.084

Provide a method to allow the user to create an output of the 

information provided in the PQA042 Adoption Assistance 

Regular Run County Summary (PQ04) Report consistent with 

the online view of the same.

03.31.085

Provide a method to automatically generate the information 

contained in the PQA042 Adoption Assistance Regular Run 

County Summary (PQ04) Report. 

03.31.086

Provide an online view that includes information provided in 

the  PQA043 Retro Case Payments (PQ1C&0U) Report. 

03.31.087

Provide a method to allow the user to create an output of the 

information provided in the PQA043 Retro Case Payments 

(PQ1C&0U) Report consistent with the online view of the 

same.

03.31.088

Provide a method to automatically generate the information 

contained in the PQA043 Retro Case Payments (PQ1C&0U) 

Report. 

03.31.089

Provide an online view that includes information provided in 

the  PQA043 Check Summary Control List (PQ25&0T) Report. 

03.31.090

Provide a method to allow the user to create an output of the 

information provided in the PQA043 Check Summary Control 

List (PQ25&0T) Report consistent with the online view of the 

same.

03.31.091

Provide a method to automatically generate the information 

contained in the PQA043 Check Summary Control List 

(PQ25&0T) Report. 

03.31.092

Provide an online view that includes information provided in 

the  PQA044 Adoption Assistance Daily Run Check Register 

(PQ0A&0W) Report.

03.31.093

Provide a method to allow the user to create an output of the 

information provided in the PQA044 Adoption Assistance Daily 

Run Check Register (PQ0A&0W) Report.

03.31.094

Provide a method to automatically generate the information 

contained in the PQA044 Adoption Assistance Daily Run 

Check Register (PQ0A&0W) Report.

03.31.095

Provide an online view that includes information provided in 

the PQA044 Adoption Assistance Regular Run (PQ26 & 0X) 

Report. 

03.31.096

Provide a method to allow the user to create an output of the 

information provided in the PQA044 Adoption Assistance 

Regular Run (PQ26&0X) Report consistent with the online 

view of the same.

03.31.097

Provide a method to automatically generate the information 

contained in the PQA044 Adoption Assistance Regular Run 

(PQ26&0X) Report. 

03.31.098

Provide an online view that includes information provided in 

the  PQA045 Cash Cummulative Adjustment Register (PQ36) 

Report. 
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03.31.099

Provide a method to allow the user to create an output of the 

information provided in the PQA045 Cash Cummulative 

Adjustment Register (PQ36) Report report consistent with the 

online view of the same.

03.31.100

Provide a method to automatically generate the information 

contained in the PQA045 Cash Cummulative Adjustment 

Register (PQ36) Report. 

03.31.101

Provide an online view that includes information provided in 

the  PQA046 Summary of Assistance Expenditures and 

Average Payments (PQ32) Report. 

03.31.102

Provide a method to allow the user to create an output of the 

information provided in the PQA046 Summary of Assistance 

Expenditures and Average Payments (PQ32) Report 

consistent with the online view of the same.

03.31.103

Provide a method to automatically generate the information 

contained in the PQA046 Summary of Assistance 

Expenditures and Average Payments (PQ32) Report. 

03.31.104

Provide an online view that includes information provided in 

the  PQA047 Quarterly Summary for Federal (PQ33) Reports. 

03.31.105

Provide a method to allow the user to create an output of the 

information provided in the PQA047 Quarterly Summary for 

Federal (PQ33) Reports consistent with the online view of the 

same.

03.31.106

Provide a method to automatically generate the information 

contained in the PQA047 Quarterly Summary for Federal 

(PQ33) Reports. 

03.31.107

Provide an online view that includes information provided in 

the PQA048 Warrant Calculation Transaction Code Analysis 

(PQ34) Report. 

03.31.108

Provide a method to allow the user to create an output of the 

information provided in the PQA048 Warrant Calculation 

Transaction Code Analysis (PQ34) Report consistent with the 

online view of the same.

03.31.109

Provide a method to automatically generate the information 

contained in the PQA048 Warrant Calculation Transaction 

Code Analysis (PQ34) Report. 

03.31.110

Provide an online view that includes information provided in 

the  PQA049 Listing of All Retro Payments (PQ24) Report. 

03.31.111

Provide a method to allow the user to create an output of the 

information provided in the PQA049 Listing of All Retro 

Payments (PQ24) Report consistent with the online view of the 

same.

03.31.112

Provide a method to automatically generate the information 

contained in the PQA049 Listing of All Retro Payments (PQ24) 

Report. 

03.31.113

Provide an online view that includes information provided in 

the PQA050 Summary of Year-to-Date Expenditures (P121) 

Report. 

03.31.114

Provide a method to allow the user to create an output of the 

information provided in the PQA050 Summary of Year-to-Date 

Expenditures (P121) Report consistent with the online view of 

the same.

03.31.115

Provide a method to automatically generate the information 

contained in the PQA050 Summary of Year-to-Date 

Expenditures (P121) Report. 

03.31.116

Provide an online view that includes information provided in 

the PQA055 CPITS Cash Payment Warrant Calculation 

Report. 
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03.31.117

Provide a method to allow the user to create an output of the 

information provided in the PQA055 CPITS Cash Payment 

Warrant Calculation Report consistent with the online view of 

the same.

03.31.118

Provide a method to automatically generate the information 

contained in the PQA055 CPITS Cash Payment Warrant 

Calculation Report. 

03.31.119

Provide an online view that includes information provided in 

the PQA056 CPITS Recipient Register - Check Number 

Sequence (PQ31). 

03.31.120

Provide a method to allow the user to create an output of the 

information provided in the PQA056 CPITS Recipient Register 

- Check Number Sequence (PQ31) consistent with the online 

view of the same.

03.31.121

Provide a method to automatically generate the information 

contained in the PQA056 CPITS Recipient Register - Check 

Number Sequence (PQ31). 

03.31.122

Provide an online view that includes information provided in 

the  PQA059 Child Placement Cash Payment Warrant 

Calculation Report (PQ29). 

03.31.123

Provide a method to allow the user to create an output of the 

information provided in the PQA059 Child Placement Cash 

Payment Warrant Calculation Report (PQ29) consistent with 

the online view of the same.

03.31.124

Provide a method to automatically generate the information 

contained in the PQA059 Child Placement Cash Payment 

Warrant Calculation Report (PQ29). 

03.31.125

Provide an online view that includes information provided in 

the  PQA060 Cover Checks PQA4 (PQ0C) Report. 

03.31.126

Provide a method to allow the user to create an output of the 

information provided in the PQA060 Cover Checks PQA4 

(PQ0C) Report consistent with the online view of the same.

03.31.127

Provide a method to automatically generate the information 

contained in the PQA060 Cover Checks PQA4 (PQ0C) 

Report. 

03.31.128

Provide an online view that include information provided in the 

PQA060 Cover Checks Report PQA430 (PQ0O). 

03.31.129

Provide a method to allow the user to create an output of the 

information provided in the PQA060 Cover Checks Report 

PQA430 (PQ0O) consistent with the online view of the same.

03.31.130

Provide a method to automatically generate the information 

contained in the PQA060 Cover Checks Report PQA430 

(PQ0O).

03.31.131

Provide an online view that include information provided in 

PQA060 CPPS Chks Regular (PQ28).  

03.31.132

Provide a method to allow the user to create an output of the 

information provided in PQA060 CPPS Chks Regular (PQ28)  

consistent with the online view of the same.

03.31.133

Provide a method to automatically generate the information 

contained in PQA060 CPPS Chks Regular (PQ28) 

03.31.134

Provide an online view that includes information provided in 

the PQA065 IV-E Sight Draft Register (PQ1E&0D) Report. 

03.31.135

Provide a method to allow the user to create an output of the 

information provided in the PQA065 IV-E Sight Draft Register 

(PQ1E&0D) Report consistent with the online view of the 

same.

03.31.136

Provide a method to automatically generate the information 

contained in the PQA065 IV-E Sight Draft Register 

(PQ1E&0D) Report.
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03.31.137

Provide an online view that includes information provided in 

the  PQA065 Payment Report PQ (PQ0E&1F) Report. 

03.31.138

Provide a method to allow the user to create an output of the 

information provided in the PQA065 Payment Report PQ 

(PQ0E&1F) Report consistent with the online view of the 

same.

03.31.139

Provide a method to automatically generate the information 

contained in the PQA065 Payment Report PQ (PQ0E&1F) 

Report. 

03.31.140

Provide an online view that includes information provided in 

the  PQA072 Cases with Invalid Social Security Numbers 

(P115) Report. 

03.31.141

Provide a method to allow the user to create an output of the 

information provided in the PQA072 Cases with Invalid Social 

Security Numbers (P115) Report consistent with the online 

view of the same.

03.31.142

Provide a method to automatically generate the information 

contained in the PQA072 Cases with Invalid Social Security 

Numbers (P115) Report. 

03.31.143

Provide an online view that includes information provided in 

the  PQA079 Review Due (PQ14) Report. 

03.31.144

Provide a method to allow the user to create an output of the 

information provided in the PQA079 Review Due (PQ14) 

Report consistent with the online view of the same.

03.31.145

Provide a method to automatically generate the information 

contained in the PQA079 Review Due (PQ14) Report. 

03.31.146

Provide an online view that includes information provided in 

the  PQA080 Case Manager's Report (PQ02). 

03.31.147

Provide a method to allow the user to create an output of the 

information provided in the PQA080 Case Manager's Report 

(PQ02) consistent with the online view of the same.

03.31.148

Provide a method to automatically generate the information 

contained in the PQA080 Case Manager's Report (PQ02). 

03.31.149

Provide an online view that includes information provided in 

the  PQA081 Quarterly Client Analysis Summary (PQ03) 

Report. 

03.31.150

Provide a method to allow the user to create an output of the 

information provided in thePQA081 Quarterly Client Analysis 

Summary (PQ03) Report. consistent with the online view of 

the same.

03.31.151

Provide a method to automatically generate the information 

contained in the PQA081 Quarterly Client Analysis Summary 

(PQ03) Report. 

03.31.152

Provide an online view that includes information provided in 

the  PQA082 Quarterly Foster Care Living Arrangement 

Analysis (PQ77) Report. 

03.31.153

Provide a method to allow the user to create an output of the 

information provided in PQA082 Quarterly Foster Care Living 

Arrangement Analysis (PQ77) Report consistent with the 

online view of the same.

03.31.154

Provide a method to automatically generate the information 

contained in PQA082 Quarterly Foster Care Living 

Arrangement Analysis (PQ77) Report. 

03.31.155

Provide an online view that includes information provided in 

the  PQA083 Quarterly Time In Care Analysis (PQ72) Report. 

03.31.156

Provide a method to allow the user to create an output of the 

information provided in the PQA083 Quarterly Time In Care 

Analysis (PQ72) Report consistent with the online view of the 

same.
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03.31.157

Provide a method to automatically generate the information 

contained in the PQA083 Quarterly Time In Care Analysis 

(PQ72) Report. 

03.31.158

Provide an online view that includes information provided in 

the  PQA084 Monthly Case Listing (PQ08) Report. 

03.31.159

Provide a method to allow the user to create an output of the 

information provided in the PQA084 Monthly Case Listing 

(PQ08) Report consistent with the online view of the same.

03.31.160

Provide a method to automatically generate the information 

contained in the PQA084 Monthly Case Listing (PQ08) Report. 

03.31.161

Provide an online view that includes information provided in 

the  PQA085 Foster Care Fact Sheet (PQ68) Report. 

03.31.162

Provide a method to allow the user to create an output of the 

information provided in the PQA085 Foster Care Fact Sheet 

(PQ68) Report consistent with the online view of the same.

03.31.163

Provide a method to automatically generate the information 

contained in the PQA085 Foster Care Fact Sheet (PQ68) 

Report. 

03.31.164

Provide an online view that include information provided in the 

PQA086 Monthly Cost of Residential Care (PQ69) Report. 

03.31.165

Provide a method to allow the user to create an output of the 

information provided in the PQA086 Monthly Cost of 

Residential Care (PQ69) Report consistent with the online 

view of the same.

03.31.166

Provide a method to automatically generate the information 

contained in the PQA086 Monthly Cost of Residential Care 

(PQ69) Report.

03.31.167

Provide an online view that includes information provided in 

the  PQA087 IV-E Voluntary Place Report (PQ80). 

03.31.168

Provide a method to allow the user to create an output of the 

information provided in the PQA087 IV-E Voluntary Place 

Report (PQ80) consistent with the online view of the same.

03.31.169

Provide a method to automatically generate the information 

contained in the PQA087 IV-E Voluntary Place Report (PQ80). 

03.31.170

Provide an online view that includes information provided in 

the  PQA088 Monthly IV-E Voluntary Placement Expenditure 

(PQ73) Report. 

03.31.171

Provide a method to allow the user to create an output of the 

information provided in the PQA088 Monthly IV-E Voluntary 

Placement Expenditure (PQ73) Report consistent with the 

online view of the same.

03.31.172

Provide a method to automatically generate the information 

contained in thePQA088 Monthly IV-E Voluntary Placement 

Expenditure (PQ73) Report. 

03.31.173

Provide an online view that includes information provided in 

the  PQA089 Foster Homes - Violation of Licensed Capacity 

(PQ49) Report. 

03.31.174

Provide a method to allow the user to create an output of the 

information provided in the PQA089 Foster Homes - Violation 

of Licensed Capacity (PQ49) Report consistent with the online 

view of the same.

03.31.175

Provide a method to automatically generate the information 

contained in the PQA089 Foster Homes - Violation of 

Licensed Capacity (PQ49) Report. 
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03.31.176

Provide an online view that includes information provided in 

the  PQA090 Quarterly Report on Adoption Assistance 

Monthly Cash Payments (PQ0Q). 

03.31.177

Provide a method to allow the user to create an output of the 

information provided in the PQA090 Quarterly Report on 

Adoption Assistance Monthly Cash Payments (PQ0Q) 

consistent with the online view of the same.

03.31.178

Provide a method to automatically generate the information 

contained in the PQA090 Quarterly Report on Adoption 

Assistance Monthly Cash Payments (PQ0Q). 

03.31.179

Provide an online view that includes information provided in 

the  PQA091 Permanent Plan Analysis (PQ74) Report. 

03.31.180

Provide a method to allow the user to create an output of the 

information provided in the PQA091 Permanent Plan Analysis 

(PQ74) Report consistent with the online view of the same.

03.31.181

Provide a method to automatically generate the information 

contained in the PQA091 Permanent Plan Analysis (PQ74) 

Report. 

03.31.182

Provide an online view that includes information provided in 

the  PQA092 Quarterly Living Arrangement Analysis (PQ75) 

Report. 

03.31.183

Provide a method to allow the user to create an output of the 

information provided in the PQA092 Quarterly Living 

Arrangement Analysis (PQ75) Report consistent with the 

online view of the same.

03.31.184

Provide a method to automatically generate the information 

contained in the PQA092 Quarterly Living Arrangement 

Analysis (PQ75) Report. 

03.31.185

Provide an online view that includes information provided in 

the  PQA093 Table I: Present Living Arrangement Report 

(PQ76). 

03.31.186

Provide a method to allow the user to create an output of the 

information provided in the PQA093 Table I: Present Living 

Arrangement Report (PQ76) consistent with the online view of 

the same.

03.31.187

Provide a method to automatically generate the information 

contained in the PQA093 Table I: Present Living Arrangement 

Report (PQ76). 

03.31.188

Provide an online view that includes information provided in 

the  PQA094-1 Permanent Plan Analysis (PQ78) Report. 

03.31.189

Provide a method to allow the user to create an output of the 

information provided in the PQA094-1 Permanent Plan 

Analysis (PQ78) Report consistent with the online view of the 

same.

03.31.190

Provide a method to automatically generate the information 

contained in the PQA094-1 Permanent Plan Analysis (PQ78) 

Report. 

03.31.191

Provide an online view that includes information provided in 

the  PQA094-2 Placement Reason Analysis (PQ1G) Report. 

03.31.192

Provide a method to allow the user to create an output of the 

information provided in the PQA094-2 Placement Reason 

Analysis (PQ1G) Report consistent with the online view of the 

same.

03.31.193

Provide a method to automatically generate the information 

contained in the PQA094-2 Placement Reason Analysis 

(PQ1G) Report. 

03.31.194

Provide an online view that includes information provided in 

the  PQA095 DAS Transactions Created from Social Services 

Sub-Systems (PQ30&0P) Report. 
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03.31.195

Provide a method to allow the user to create an output of the 

information provided in the PQA095 DAS Transactions 

Created from Social Services Sub-Systems (PQ30&0P) 

Report consistent with the online view of the same.

03.31.196

Provide a method to automatically generate the information 

contained in the PQA095 DAS Transactions Created from 

Social Services Sub-Systems (PQ30&0P) Report. 

03.31.197

Provide an online view that includes information provided in 

the PQA096 Table III: Barriers to Realized Plan Goals (PQ95) 

Report. 

03.31.198

Provide a method to allow the user to create an output of the 

information provided in the PQA096 Table III: Barriers to 

Realized Plan Goals (PQ95) Report consistent with the online 

view of the same.

03.31.199

Provide a method to automatically generate the information 

contained in the PQA096 Table III: Barriers to Realized Plan 

Goals (PQ95) Report. 

03.31.200

Provide an online view that includes information provided in 

the  PQA097 Quarterly Permanent Plan Analysis (PQ96) 

Report. 

03.31.201

Provide a method to allow the user to create an output of the 

information provided in the PQA097 Quarterly Permanent Plan 

Analysis (PQ96) Report consistent with the online view of the 

same.

03.31.202

Provide a method to automatically generate the information 

contained in the PQA097 Quarterly Permanent Plan Analysis 

(PQ96) Report. 

03.31.203

Provide an online view that includes information provided in 

the  PQA098 Quarterly TIV-A Profile of Children in DSS 

Placement Responsibility (PQ79) Report. 

03.31.204

Provide a method to allow the user to create an output of the 

information provided in the PQA098 Quarterly TIV-A Profile of 

Children in DSS Placement Responsibility (PQ79) Report 

consistent with the online view of the same.

03.31.205

Provide a method to automatically generate the information 

contained in the PQA098 Quarterly TIV-A Profile of Children in 

DSS Placement Responsibility (PQ79) Report. 

03.31.206

Provide an online view that includes information provided in 

the  PQA099 Quarterly TIV-B Profile of Children in DSS 

Placement Responsibility (PQ97) Report. 

03.31.207

Provide a method to allow the user to create an output of the 

information provided in the PQA099 Quarterly TIV-B Profile of 

Children in DSS Placement Responsibility (PQ97) Report 

consistent with the online view of the same.

03.31.208

Provide a method to automatically generate the information 

contained in the PQA099 Quarterly TIV-B Profile of Children in 

DSS Placement Responsibility (PQ97) Report. 

03.31.209

Provide an online view that includes information provided in 

the  PQA102 Child Placement - Independent Living 

Arrangement: Time In Care Analysis (PQ81) Report. 

03.31.210

Provide a method to allow the user to create an output of the 

information provided in the PQA102 Child Placement - 

Independent Living Arrangement: Time In Care Analysis 

(PQ81) Report consistent with the online view of the same.

03.31.211

Provide a method to automatically generate the information 

contained in the PQA102 Child Placement - Independent 

Living Arrangement: Time In Care Analysis (PQ81) Report. 
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03.31.212

Provide an online view that includes information provided in 

the  PQA103 Child Placement - Independent Living 

Arrangements: Present Living Arrangement (PQ82) Report. 

03.31.213

Provide a method to allow the user to create an output of the 

information provided in the PQA103 Child Placement - 

Independent Living Arrangements: Present Living 

Arrangement (PQ82) Report consistent with the online view of 

the same.

03.31.214

Provide a method to automatically generate the information 

contained in the PQA103 Child Placement - Independent 

Living Arrangements: Present Living Arrangement (PQ82) 

Report. 

03.31.215

Provide an online view that include information provided in the 

PQA104 Independent Living Arrangements: Permanent Plan 

Analysis (PQ83) Report. 

03.31.216

Provide a method to allow the user to create an output of the 

information provided in the PQA104 Independent Living 

Arrangements: Permanent Plan Analysis (PQ83) Report 

consistent with the online view of the same.

03.31.217

Provide a method to automatically generate the information 

contained in the PQA104 Independent Living Arrangements: 

Permanent Plan Analysis (PQ83) Report.

03.31.218

Provide an online view that includes information provided in 

the  PQA105 Table III: Independent Living Arrangement 

Barriers to Realized Planned Goals (PQ84) Report. 

03.31.219

Provide a method to allow the user to create an output of the 

information provided in PQA105 Table III: Independent Living 

Arrangement Barriers to Realized Planned Goals (PQ84) 

Report consistent with the online view of the same.

03.31.220

Provide a method to automatically generate the information 

contained in TPQA105 Table III: Independent Living 

Arrangement Barriers to Realized Planned Goals (PQ84) 

Report. 

03.31.221

Provide an online view that includes information provided in 

the  PQA106 Child Placement - Independent Living 

Arrangements: Profile of Children in DSS Placement 

Responsibility (PQ85) Report. 

03.31.222

Provide a method to allow the user to create an output of the 

information provided in the PQA106 Child Placement - 

Independent Living Arrangements: Profile of Children in DSS 

Placement Responsibility (PQ85) Report consistent with the 

online view of the same.

03.31.223

Provide a method to automatically generate the information 

contained in the PQA106 Child Placement - Independent 

Living Arrangements: Profile of Children in DSS Placement 

Responsibility (PQ85) Report.

03.31.224

Provide an online view that includes information provided in 

the  PQA107 Foster Care Assistance Program - Children 

Eligible under Title IV-E (PQ06) Report. 

03.31.225

Provide a method to allow the user to create an output of the 

information provided in the PQA107 Foster Care Assistance 

Program - Children Eligible under Title IV-E (PQ06) Report 

consistent with the online view of the same.

03.31.226

Provide a method to automatically generate the information 

contained in the PQA107 Foster Care Assistance Program - 

Children Eligible under Title IV-E (PQ06) Report. 

03.31.227

Provide an online view that includes information provided in 

the  PQA108 Adoption Assistance Program - Children Eligible 

under Title IV-E (PQ07) Report. 
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03.31.228

Provide a method to allow the user to create an output of the 

information provided in the PQA108 Adoption Assistance 

Program - Children Eligible under Title IV-E (PQ07) Report 

consistent with the online view of the same.

03.31.229

Provide a method to automatically generate the information 

contained in the PQA108 Adoption Assistance Program - 

Children Eligible under Title IV-E (PQ07) Report. 

03.31.230

Provide an online view that includes information provided in 

the  PQA109 Table I: Present Living Arrangement (PQ05) 

Report. 

03.31.231

Provide a method to allow the user to create an output of the 

information provided in the PQA109 Table I: Present Living 

Arrangement (PQ05) Report consistent with the online view of 

the same.

03.31.232

Provide a method to automatically generate the information 

contained in the PQA109 Table I: Present Living Arrangement 

(PQ05) Report. 

03.31.233

Provide an online view that includes information provided in 

the  PQA111 Independent Living Program: Time In Care 

Analysis (PQ87) Report. 

03.31.234

Provide a method to allow the user to create an output of the 

information provided in the PQA111 Independent Living 

Program: Time In Care Analysis (PQ87) Report consistent 

with the online view of the same.

03.31.235

Provide a method to automatically generate the information 

contained in the PQA111 Independent Living Program: Time 

In Care Analysis (PQ87) Report. 

03.31.236

Provide an online view that includes information provided in 

the  PQA112 Independent Living Arrangements: Period Living 

Arrangement (PQ88) Report. 

03.31.237

Provide a method to allow the user to create an output of the 

information provided in the PQA112 Independent Living 

Arrangements: Period Living Arrangement (PQ88) Report 

consistent with the online view of the same.

03.31.238

Provide a method to automatically generate the information 

contained in the PQA112 Independent Living Arrangements: 

Period Living Arrangement (PQ88) Report. 

03.31.239

Provide an online view that includes information provided in 

the  PQA115 Barriers to Plan Achievement (PQ11) Report. 

03.31.240

Provide a method to allow the user to create an output of the 

information provided in the PQA115 Barriers to Plan 

Achievement (PQ11) Report consistent with the online view of 

the same.

03.31.241

Provide a method to automatically generate the information 

contained in the PQA115 Barriers to Plan Achievement 

(PQ11) Report. 

03.31.242

Provide an online view that includes information provided in 

the  PQA116-1 Foster Care Payments: Placements by Facility 

(PQ09&10) Report. 

03.31.243

Provide a method to allow the user to create an output of the 

information provided in the PQA116-1 Foster Care Payments: 

Placements by Facility (PQ09&10) Report consistent with the 

online view of the same.

03.31.244

Provide a method to automatically generate the information 

contained in the PQA116-1 Foster Care Payments: 

Placements by Facility (PQ09&10) Report. 

03.31.245

Provide an online view that includes information provided in 

the  PQA117 Children Receiving Adoption Assistance 

Payments (PQ35) Report. 
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03.31.246

Provide a method to allow the user to create an output of the 

information provided in the PQA117 Children Receiving 

Adoption Assistance Payments (PQ35) Report consistent with 

the online view of the same.

03.31.247

Provide a method to automatically generate the information 

contained in the PQA117 Children Receiving Adoption 

Assistance Payments (PQ35) Report. 

03.31.248

Provide an online view that includes information provided in 

the  PQA120 Foster Care - IV-E Child Caring Institutions Final 

Payment Report (PQ38). 

03.31.249

Provide a method to allow the user to create an output of the 

information provided in the PQA120 Foster Care - IV-E Child 

Caring Institutions Final Payment Report (PQ38) consistent 

with the online view of the same.

03.31.250

Provide a method to automatically generate the information 

contained in the PQA120 Foster Care - IV-E Child Caring 

Institutions Final Payment Report (PQ38). 

03.31.251

Provide an online view that includes information provided in 

the PQA120 Foster Care - IV-E Child Caring Institutions 

Preliminary Payment Report (PQ0M). 

03.31.252

Provide a method to allow the user to create an output of the 

information provided in the PQA120 Foster Care - IV-E Child 

Caring Institutions Preliminary Payment Report (PQ0M) 

consistent with the online view of the same.

03.31.253

Provide a method to automatically generate the information 

contained in the PQA120 Foster Care - IV-E Child Caring 

Institutions Preliminary Payment Report (PQ0M). 

03.31.254

Provide an online view that includes information provided in 

the  PQA125 Foster Care Vendor Direct Payment Adjustment 

Register (PQ0N) Report. 

03.31.255

Provide a method to allow the user to create an output of the 

information provided in the PQA125 Foster Care Vendor 

Direct Payment Adjustment Register (PQ0N) Report 

consistent with the online view of the same.

03.31.256

Provide a method to automatically generate the information 

contained in the PQA125 Foster Care Vendor Direct Payment 

Adjustment Register (PQ0N) Report. 

03.31.257

Provide an online view that includes information provided in 

the  PQA125 Foster Care Vendor Direct Payment Adjustment 

Register (PQ44) Report. 

03.31.258

Provide a method to allow the user to create an output of the 

information provided in the PQA125 Foster Care Vendor 

Direct Payment Adjustment Register (PQ44) Report consistent 

with the online view of the same.

03.31.259

Provide a method to automatically generate the information 

contained in the PQA125 Foster Care Vendor Direct Payment 

Adjustment Register (PQ44) Report. 

03.31.260

Provide an online view that includes information provided in 

the  PQA126 CCI & FC Vendor Summary of Assistance 

Expenditures and Average Payments (PQ0F) Report. 

03.31.261

Provide a method to allow the user to create an output of the 

information provided in the PQA126 CCI & FC Vendor 

Summary of Assistance Expenditures and Average Payments 

(PQ0F) Report consistent with the online view of the same.

03.31.262

Provide a method to automatically generate the information 

contained in the PQA126 CCI & FC Vendor Summary of 

Assistance Expenditures and Average Payments (PQ0F) 

Report. 
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03.31.263

Provide an online view that includes information provided in 

the  PQA127 Vendor Direct Payment Quarterly - CCI & FC 

Summary for Federal Reports (PQ55). 

03.31.264

Provide a method to allow the user to create an output of the 

information provided in the PQA127 Vendor Direct Payment 

Quarterly - CCI & FC Summary for Federal Reports (PQ55) 

consistent with the online view of the same.

03.31.265

Provide a method to automatically generate the information 

contained in the PQA127 Vendor Direct Payment Quarterly - 

CCI & FC Summary for Federal Reports (PQ55). 

03.31.266

Provide an online view that includes information provided in 

the PQA128 Direct Payment Vendor - CCI & FC Warrant Calc. 

Transaction Code Analysis (PQ56) Report. 

03.31.267

Provide a method to allow the user to create an output of the 

information provided in the PQA128 Direct Payment Vendor - 

CCI & FC Warrant Calc. Transaction Code Analysis (PQ56) 

Report consistent with the online view of the same.

03.31.268

Provide a method to automatically generate the information 

contained in the PQA128 Direct Payment Vendor - CCI & FC 

Warrant Calc. Transaction Code Analysis (PQ56) Report. 

03.31.269

Provide an online view that includes information provided in 

the  PQA129 Foster Care Vendor Direct Payment Warrant 

Report (PQ52) Report. 

03.31.270

Provide a method to allow the user to create an output of the 

information provided in the PQA129 Foster Care Vendor 

Direct Payment Warrant Report (PQ52) Report consistent with 

the online view of the same.

03.31.271

Provide a method to automatically generate the information 

contained in the PQA129 Foster Care Vendor Direct Payment 

Warrant Report (PQ52) Report. 

03.31.272

Provide an online view that includes information provided in 

the  PQA131 Foster Care/ACTS Interface Report (PQ59). 

03.31.273

Provide a method to allow the user to create an output of the 

information provided in the PQA131 Foster Care/ACTS 

Interface Report (PQ59) consistent with the online view of the 

same.

03.31.274

Provide a method to automatically generate the information 

contained in the PQA131 Foster Care/ACTS Interface Report 

(PQ59). 

03.31.275

Provide an online view that includes information provided in 

the  PQA134 Foster Care TEA Expenditure Confirmation 

Settlement (PQ0H) Report. 

03.31.276

Provide a method to allow the user to create an output of the 

information provided in PQA134 Foster Care TEA Expenditure 

Confirmation Settlement (PQ0H) Report consistent with the 

online view of the same.

03.31.277

Provide a method to automatically generate the information 

contained in PQA134 Foster Care TEA Expenditure 

Confirmation Settlement (PQ0H) Report. 

03.31.278

Provide an online view that includes information provided in 

the  PQA135 CCI & FC Vendor Summary of Assistance 

Expenditures and Average Payments Report (PQ18). 

03.31.279

Provide a method to allow the user to create an output of the 

information provided in the PQA135 CCI & FC Vendor 

Summary of Assistance Expenditures and Average Payments 

Report (PQ18) consistent with the online view of the same.
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03.31.280

Provide a method to automatically generate the information 

contained in the PQA135 CCI & FC Vendor Summary of 

Assistance Expenditures and Average Payments Report 

(PQ18). 

03.31.281

Provide an online view that includes information provided in 

the  PQA136 Children under 12 Group Care (PQ1N) Report. 

03.31.282

Provide a method to allow the user to create an output of the 

information provided in the PQA136 Children under 12 Group 

Care (PQ1N) Report consistent with the online view of the 

same.

03.31.283

Provide a method to automatically generate the information 

contained in the PQA136 Children under 12 Group Care 

(PQ1N) Report. 

03.31.284

Provide an online view that includes information provided in 

the  PQA137 Children under 6 Group Care (PQ10) Report. 

03.31.285

Provide a method to allow the user to create an output of the 

information provided in the PQA137 Children under 6 Group 

Care (PQ10) Report consistent with the online view of the 

same.

03.31.286

Provide a method to automatically generate the information 

contained in the PQA137 Children under 6 Group Care (PQ10) 

Report. 

03.31.287

Provide an online view that includes information provided in 

the  PQA138 FC Vendor Summary of Assistance Expenditures 

by County (PQ125) Report. 

03.31.288

Provide a method to allow the user to create an output of the 

information provided in the PQA138 FC Vendor Summary of 

Assistance Expenditures by County (PQ125) Report 

consistent with the online view of the same.

03.31.289

Provide a method to automatically generate the information 

contained in the PQA138 FC Vendor Summary of Assistance 

Expenditures by County (PQ125) Report. 

03.31.290

Provide an online view that includes information provided in 

the  PQA142 Annual Independent Living: Time In Care 

Analysis (PQ98) Report. 

03.31.291

Provide a method to allow the user to create an output of the 

information provided in the PQA142 Annual Independent 

Living: Time In Care Analysis (PQ98) Report consistent with 

the online view of the same.

03.31.292

Provide a method to automatically generate the information 

contained in the PQA142 Annual Independent Living: Time In 

Care Analysis (PQ98) Report. 

03.31.293

Provide an online view that include information provided in 

PQA143 Present Living Arrangements Ages 16-21 (PQ99). 

03.31.294

Provide a method to allow the user to create an output of the 

information provided in PQA143 Present Living Arrangements 

Ages 16-21 (PQ99) consistent with the online view of the 

same.

03.31.295

Provide a method to automatically generate the information 

contained in the PQA143 Present Living Arrangements Ages 

16-21 (PQ99).

03.31.296

Provide an online view that includes information provided in 

the  PQA146 Independent Living Arrangements: Profile of 

Children in DSS Placement Responsibility (PQ86) Report. 

03.31.297

Provide a method to allow the user to create an output of the 

information provided in the PQA146 Independent Living 

Arrangements: Profile of Children in DSS Placement 

Responsibility (PQ86) Report consistent with the online view of 

the same.
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03.31.298

Provide a method to automatically generate the information 

contained in the PQA146 Independent Living Arrangements: 

Profile of Children in DSS Placement Responsibility (PQ86) 

Report. 

03.31.299

Provide an online view that includes information provided in 

the  PQA148 Foster Care Payments to Child Caring Institution 

Fin Report (PQ12). 

03.31.300

Provide a method to allow the user to create an output of the 

information provided in the PQA148 Foster Care Payments to 

Child Caring Institution Fin Report (PQ12) consistent with the 

online view of the same.

03.31.301

Provide a method to automatically generate the information 

contained in the PQA148 Foster Care Payments to Child 

Caring Institution Fin Report (PQ12). 

03.31.302

Provide an online view that includes information provided in 

the  PQA150 FC IV-E Child Institution Error Report. 

03.31.303

Provide a method to allow the user to create an output of the 

information provided in the PQA150 FC IV-E Child Institution 

Error Report consistent with the online view of the same.

03.31.304

Provide a method to automatically generate the information 

contained in the PQA150 FC IV-E Child Institution Error 

Report. 

03.31.305

Provide an online view that includes information provided in 

the  PQA151 Foster Care IV-E Child Caring Institution 

Administrative Costs by county (P116) Report. 

03.31.306

Provide a method to allow the user to create an output of the 

information provided in the PQA151 Foster Care IV-E Child 

Caring Institution Administrative Costs by county (P116) 

Report consistent with the online view of the same.

03.31.307

Provide a method to automatically generate the information 

contained in the PQA151 Foster Care IV-E Child Caring 

Institution Administrative Costs by county (P116) Report. 

03.31.308

Provide an online view that includes information provided in 

the  PQA152 Foster Care IV-E Child Caring Institution 

Administrative Costs by Agency (P117) Report. 

03.31.309

Provide a method to allow the user to create an output of the 

information provided in the PQA152 Foster Care IV-E Child 

Caring Institution Administrative Costs by Agency (P117) 

Report consistent with the online view of the same.

03.31.310

Provide a method to automatically generate the information 

contained in the PQA152 Foster Care IV-E Child Caring 

Institution Administrative Costs by Agency (P117) Report. 

03.31.311

Provide an online view that includes information provided in 

the  PQA153 Foster Care IV-E Child Caring Institution 

Administrative Costs - Single Applied Resources Report 

(P118). 

03.31.312

Provide a method to allow the user to create an output of the 

information provided in the PQA153 Foster Care IV-E Child 

Caring Institution Administrative Costs - Single Applied 

Resources Report (P118) consistent with the online view of 

the same.

03.31.313

Provide a method to automatically generate the information 

contained in the PQA153 Foster Care IV-E Child Caring 

Institution Administrative Costs - Single Applied Resources 

Report (P118).

03.31.314

Provide an online view that includes information provided in 

the PQA154 Foster Care IV-E Child Caring Institution 

Administrative Costs - Multiple Applied Resources Report 

(P119). 
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03.31.315

Provide a method to allow the user to create an output of the 

information provided in the PQA154 Foster Care IV-E Child 

Caring Institution Administrative Costs - Multiple Applied 

Resources Report (P119)) consistent with the online view of 

the same.

03.31.316

Provide a method to automatically generate the information 

contained in the PQA154 Foster Care IV-E Child Caring 

Institution Administrative Costs - Multiple Applied Resources 

Report (P119).

03.31.317

Provide an online view that includes information provided in 

the  PQA155 Foster Care IV-E Child Caring Institution 

Administrative Costs - Multiple Placement Report (PQ1K). 

03.31.318

Provide a method to allow the user to create an output of the 

information provided in the PQA155 Foster Care IV-E Child 

Caring Institution Administrative Costs - Multiple Placement 

Report (PQ1K) consistent with the online view of the same.

03.31.319

Provide a method to automatically generate the information 

contained in the PQA155 Foster Care IV-E Child Caring 

Institution Administrative Costs - Multiple Placement Report 

(PQ1K). 

03.31.320

Provide an online view that includes information provided in 

the  PQA160 Foster Care IV-E CCI Vendor Check Register 

(PQ51) Report. 

03.31.321

Provide a method to allow the user to create an output of the 

information provided in the PQA160 Foster Care IV-E CCI 

Vendor Check Register (PQ51) Report consistent with the 

online view of the same.

03.31.322

Provide a method to automatically generate the information 

contained in the PQA160 Foster Care IV-E CCI Vendor Check 

Register (PQ51) Report. 

03.31.323

Provide an online view that includes information provided in 

the  PQA165 Foster Care - IV-E Child Caring Institution Final 

Payment Report (PQ39). 

03.31.324

Provide a method to allow the user to create an output of the 

information provided in the PQA165 Foster Care - IV-E Child 

Caring Institution Final Payment Report (PQ39) consistent with 

the online view of the same.

03.31.325

Provide a method to automatically generate the information 

contained in the PQA165 Foster Care - IV-E Child Caring 

Institution Final Payment Report (PQ39). 

03.31.326

Provide an online view that includes information provided in 

the  PQA180 Summary of Year-to-Date Expenditures for IV-E 

Fund (P122) Report. 

03.31.327

Provide a method to allow the user to create an output of the 

information provided in the PQA180 Summary of Year-to-Date 

Expenditures for IV-E Fund (P122) Report consistent with the 

online view of the same.

03.31.328

Provide a method to automatically generate the information 

contained in the PQA180 Summary of Year-to-Date 

Expenditures for IV-E Fund (P122) Report. 

03.31.329

Provide an online view that includes information provided in 

the  PQA181 Summary of Year-to-Date Expenditures for 

SFHF (P123) Report. 

03.31.330

Provide a method to allow the user to create an output of the 

information provided in the PQA181 Summary of Year-to-Date 

Expenditures for SFHF (P123) Report consistent with the 

online view of the same.

03.31.331

Provide a method to automatically generate the information 

contained in the PQA181 Summary of Year-to-Date 

Expenditures for SFHF (P123) Report. 
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03.31.332

Provide an online view that includes information provided in 

the  PQA182 Federal Outcome Measures - Quarterly Report 

(PQ19). 

03.31.333

Provide a method to allow the user to create an output of the 

information provided in the PQA182 Federal Outcome 

Measures - Quarterly Report (PQ19) consistent with the online 

view of the same.

03.31.334

Provide a method to automatically generate the information 

contained in the PQA182 Federal Outcome Measures - 

Quarterly Report (PQ19). 

03.31.335

Provide an online view that includes information provided in 

the  PQA190 Emancipated Youth in CARS Agreement (PQ1H) 

Report. 

03.31.336

Provide a method to allow the user to create an output of the 

information provided in the PQA190 Emancipated Youth in 

CARS Agreement (PQ1H) Report consistent with the online 

view of the same.

03.31.337

Provide a method to automatically generate the information 

contained in the PQA190 Emancipated Youth in CARS 

Agreement (PQ1H) Report. 

03.31.338

Provide an online view that includes information provided in 

the  PQA220 Final Foster Care Payment Report Level IV MH 

Fac (P113) Report. 

03.31.339

Provide a method to allow the user to create an output of the 

information provided in the PQA220 Final Foster Care 

Payment Report Level IV MH Fac (P113) Report consistent 

with the online view of the same.

03.31.340

Provide a method to automatically generate the information 

contained in the PQA220 Final Foster Care Payment Report 

Level IV MH Fac (P113) Report. 

03.31.341

Provide an online view that includes information provided in 

the PQA225 Foster Care Adjustment Register (PQ43) Report. 

03.31.342

Provide a method to allow the user to create an output of the 

information provided in the PQA225 Foster Care Adjustment 

Register (PQ43) Report consistent with the online view of the 

same.

03.31.343

Provide a method to automatically generate the information 

contained in the PQA225 Foster Care Adjustment Register 

(PQ43) Report. 

03.31.344

Provide an online view that includes information provided in 

the  PQA227-1 Foster Care-H Supplemental Report (P108). 

03.31.345

Provide a method to allow the user to create an output of the 

information provided in the PQA227-1 Foster Care-H 

Supplemental Report (P108) consistent with the online view of 

the same.

03.31.346

Provide a method to automatically generate the information 

contained in the PQA227-1 Foster Care-H Supplemental 

Report (P108). 

03.31.347

Provide an online view that includes information provided in 

the PQA228-1 Adoption Assistance-H Supplemental Report 

(P109). 

03.31.348

Provide a method to allow the user to create an output of the 

information provided in the PQA228-1 Adoption Assistance-H 

Supplemental Report (P109) consistent with the online view of 

the same.

03.31.349

Provide a method to automatically generate the information 

contained in the PQA228-1 Adoption Assistance-H 

Supplemental Report (P109). 
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03.31.350

Provide an online view that includes information provided in 

the  PQA229-1 Children in the Custody or Placement 

Responsibility of a County DSS for over One Year (P110) 

Report. 

03.31.351

Provide a method to allow the user to create an output of the 

information provided in the PQA229-1 Children in the Custody 

or Placement Responsibility of a County DSS for over One 

Year (P110) Report consistent with the online view of the 

same.

03.31.352

Provide a method to automatically generate the information 

contained in the PQA229-1 Children in the Custody or 

Placement Responsibility of a County DSS for over One Year 

(P110) Report.

03.31.353

Provide an online view that includes information provided in 

the  PQA230-1 Children in the Custody or Placement 

Responsibility of a County DSS for over One Year W PA=8 

(P111) Report. 

03.31.354

Provide a method to allow the user to create an output of the 

information provided in the PQA230-1 Children in the Custody 

or Placement Responsibility of a County DSS for over One 

Year W PA=8 (P111) Report consistent with the online view of 

the same.

03.31.355

Provide a method to automatically generate the information 

contained in the PQA230-1 Children in the Custody or 

Placement Responsibility of a County DSS for over One Year 

W PA=8 (P111) Report.

03.31.356

Provide an online view that includes information provided in 

the  PQA231-1 Children in the Custody or Placement 

Responsibility of a County DSS for over One Year W PA=Y 

(P112) Report. 

03.31.357

Provide a method to allow the user to create an output of the 

information provided in the PQA231-1 Children in the Custody 

or Placement Responsibility of a County DSS for over One 

Year W PA=Y (P112) Report consistent with the online view of 

the same.

03.31.358

Provide a method to automatically generate the information 

contained in the PQA231-1 Children in the Custody or 

Placement Responsibility of a County DSS for over One Year 

W PA=Y (P112) Report.

03.31.359

Provide an online view that includes information provided in 

the  PQA232 Children, Age Nine and Over, in the Custody or 

Placement Responsibility of a County DSS for over One Year 

Report. 

03.31.360

Provide a method to allow the user to create an output of the 

information provided in the PQA232 Children, Age Nine and 

Over, in the Custody or Placement Responsibility of a County 

DSS for over One Year Report consistent with the online view 

of the same.

03.31.361

Provide a method to automatically generate the information 

contained in the PQA232 Children, Age Nine and Over, in the 

Custody or Placement Responsibility of a County DSS for over 

One Year Report.

03.31.362

Provide an online view that includes information provided in 

the  PQA300-1 Statistical Report on Children with Plan Goal of 

Adoption (PQ22) Report. 

03.31.363

Provide a method to allow the user to create an output of the 

information provided in the PQA300-1 Statistical Report on 

Children with Plan Goal of Adoption (PQ22) Report consistent 

with the online view of the same.

03.31.364

Provide a method to automatically generate the information 

contained in the PQA300-1 Statistical Report on Children with 

Plan Goal of Adoption (PQ22) Report. 

03-CW Page 224



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.31.365

Provide an online view that includes information provided in 

the  PQA402-1 System Security Tables by County Report 

(P114). 

03.31.366

Provide a method to allow the user to create an output of the 

information provided in the PQA402-1 System Security Tables 

by County Report (P114) consistent with the online view of the 

same.

03.31.367

Provide a method to automatically generate the information 

contained in the PQA402-1 System Security Tables by County 

Report (P114). 

03.31.368

Provide an online view that includes information provided in 

the PQA403-1 System Security Tables - Controller Office 

(PQ27) Report. 

03.31.369

Provide a method to allow the user to create an output of the 

information provided in the PQA403-1 System Security Tables - 

Controller Office (PQ27) Report consistent with the online view 

of the same.

03.31.370

Provide a method to automatically generate the information 

contained in the PQA403-1 System Security Tables - 

Controller Office (PQ27) Report. 

03.31.371

Provide an online view that includes information provided in 

the  PQA550-1 Children Who Turned 18 (PQ1J) Report. 

03.31.372

Provide a method to allow the user to create an output of the 

information provided in the PQA550-1 Children Who Turned 

18 (PQ1J) Report consistent with the online view of the same.

03.31.373

Provide a method to automatically generate the information 

contained in the PQA550-1 Children Who Turned 18 (PQ1J) 

Report. 

03.31.374

Provide an online view that includes information provided in 

the  PQA600-1 Foster Care Clients with Missing Data Report. 

03.31.375

Provide a method to allow the user to create an output of the 

information provided in the PQA600-1 Foster Care Clients with 

Missing Data Report consistent with the online view of the 

same.

03.31.376

Provide a method to automatically generate the information 

contained in the PQA600-1 Foster Care Clients with Missing 

Data Report. 

03.31.377

Provide an online view that includes information provided in 

the  PQA806-1 Active Adoption Assistance Families Report 

(PQ17). 

03.31.378

Provide a method to allow the user to create an output of the 

information provided in the PQA806-1 Active Adoption 

Assistance Families Report (PQ17) consistent with the online 

view of the same.

03.31.379

Provide a method to automatically generate the information 

contained in the PQA806-1 Active Adoption Assistance 

Families Report (PQ17). 

03.31.380

Provide an online view that includes information provided in 

the  PQA807 Children Available for Adoption (PQ1L) Report. 

03.31.381

Provide a method to allow the user to create an output of the 

information provided in the PQA807 Children Available for 

Adoption (PQ1L) Report consistent with the online view of the 

same.

03.31.382

Provide a method to automatically generate the information 

contained in the PQA807 Children Available for Adoption 

(PQ1L) Report. 

03.31.383

Provide an online view that include information provided in the 

PQA808 Adoption Assistance Payee Report (PQ1M). 
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03.31.384

Provide a method to allow the user to create an output of the 

information provided in the PQA808 Adoption Assistance 

Payee Report (PQ1M) consistent with the online view of the 

same.

03.31.385

Provide a method to automatically generate the information 

contained in the PQA808 Adoption Assistance Payee Report 

(PQ1M).

03.31.386

Provide an online view that includes information provided in 

the PQA864-1 Maxization Verification and Comparison Report 

(PQ92). 

03.31.387

Provide a method to allow the user to create an output of the 

information provided in the PQA864-1 Maxization Verification 

and Comparison Report (PQ92) consistent with the online 

view of the same.

03.31.388

Provide a method to automatically generate the information 

contained in the PQA864-1 Maxization Verification and 

Comparison Report (PQ92). 

03.31.389

Provide an online view that includes information provided in 

the  PQA875 Adoption Assistance - Possible Duplicate Report 

(PQ94). 

03.31.390

Provide a method to allow the user to create an output of the 

information provided in the PQA875 Adoption Assistance - 

Possible Duplicate Report (PQ94) consistent with the online 

view of the same.

03.31.391

Provide a method to automatically generate the information 

contained in the PQA875 Adoption Assistance - Possible 

Duplicate Report (PQ94). 

03.31.392

Provide an online view that includes information provided in 

the  PQA903 Children, Ages 5 thru 17, in Custody or 

Placement Responsibility Report. 

03.31.393

Provide a method to allow the user to create an output of the 

information provided in the PQA903 Children, Ages 5 thru 17, 

in Custody or Placement Responsibility Report consistent with 

the online view of the same.

03.31.394

Provide a method to automatically generate the information 

contained in the PQA903 Children, Ages 5 thru 17, in Custody 

or Placement Responsibility Report. 

03.31.395

Provide an online view that include information provided in 

(P102) the AFCARS Foster Care Detailed Edit Report. 

03.31.396

Provide a method to allow the user to create an output of the 

information provided in (P102) the AFCARS Foster Care 

Detailed Edit Report consistent with the online view of the 

same.

03.31.397

Provide a method to automatically generate the information 

contained in the (P102) the AFCARS Foster Care Detailed 

Edit Report.

03.31.398

Provide an online view that include information provided in 

(P103) the AFCARS Adoption Detailed Edit Report.

03.31.399

Provide a method to allow the user to create an output of the 

information provided in (P103) the AFCARS Adoption Detailed 

Edit Report.

03.31.400

Provide a method to automatically generate the information 

contained in the (P103) the AFCARS Adoption Detailed Edit 

Report.

03.31.401

Provide an online view that include information provided in 

(P104) the AFCARS Foster Care Summary Edit Report. 

03.31.402

Provide a method to allow the user to create an output of the 

information provided in (P104) the AFCARS Foster Care 

Summary Edit Report.

03.31.403

Provide a method to automatically generate the information 

contained in the (P104) the AFCARS Foster Care Summary 

Edit Report.
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03.31.404

Provide an online view that include information provided in 

(P105) the AFCARS Adoption Summary Edit Report. 

03.31.405

Provide a method to allow the user to create an output of the 

information provided in (P105) the AFCARS Adoption 

Summary Edit Report consistent with the online view of the 

same.

03.31.406

Provide a method to automatically generate the information 

contained in the (P105) the AFCARS Adoption Summary Edit 

Report.

03.31.407

Provide a method to generate a population-financial report 

indicating all children in placement, their living arrangement, 

their facility number, funding source, number of days in 

placement (service month), payment service amount (counties 

request for reimbursement amount) and resource amounts 

(county entry), and provider rates. 

03.32.001

Provide a method to display the Voluntary Placement 

Agreement (DSS-1789).

03.32.002

Provide a method to enter information contained on the 

Voluntary Placement Agreement (DSS-1789).

03.32.003

Provide a method to maintain information contained on the 

Voluntary Placement Agreement (DSS-1789).

03.32.004

Provide a method to generate the Voluntary Placement 

Agreement (DSS-1789).

03.32.005

Provide a method to generate the Spanish version of the 

Voluntary Placement Agreement (DSS-1789-S).

03.32.006

Provide a method to maintain acknowledgment of signature(s) 

on the Voluntary Placement Agreement (DSS-1789).

03.32.007

Provide a method to prompt social worker to discuss the 

reasons out-of-home placement is necessary with the family 

and child, and their options.

03.32.008

Provide a method to generate any and all forms and 

documents included in the Placement Services Checklist (as 

part of a packet).

03.32.009

Provide a method to access required tasks (children, parents, 

and foster parents) at time of child placement based on policy.

03.32.010

Provide a method to generate required tasks (children, 

parents, and foster parents) at time of child placement based 

on policy.

03.32.011

Provide a method to maintain required tasks (children, 

parents, and foster parents) at time of child placement based 

on policy.

03.32.012

Provide a method to maintain required tasks at time of child 

placement based on policy.

03.32.013

Provide a method to display information contained in the Child 

Placement and Payment Report Form (DSS-5094) to 

document placement authority, permanency plan, TPR status, 

living arrangement, payment information, funding source, 

eligibility, and family structures.

03.32.014

Provide a method to enter information contained in the Child 

Placement and Payment Report Form (DSS-5094) to 

document placement authority, permanency plan, TPR status, 

living arrangement, payment information, funding source, 

eligibility, and family structures.

03.32.015

Provide a method to maintain information contained in the 

Child Placement and Payment Report Form (DSS-5094) to 

document placement authority, permanency plan, TPR status, 

living arrangement, payment information, funding source, 

eligibility, and family structures.

03.32 CW Placement Services 
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03.32.016

Provide a method to generate the Child Placement and 

Payment Report Form (DSS-5094) to document placement 

authority, permanency plan, TPR status, living arrangement, 

payment information, funding source, eligibility, and family 

structures.

03.32.017

Provide a method to query information contained on the Child 

Placement and Payment Report Form (DSS-5094).

03.32.018

Provide a method to prompt worker to complete the Request 

for Reimbursement - Supplemental Board Payment HIV 

Positive Foster Children Form (DSS 5758) when a child(ren)'s 

HIV status has been recorded in the Child Placement and 

Payment Report Form (DSS-5094).

03.32.019

Provide a method to alert worker to complete the Placement 

Agreement.

03.32.020

Provide a method to enter information on the Placement 

Agreement.

03.32.021

Provide a method to maintain the information on the 

Placement Agreement.

03.32.022 Provide a method to generate the Placement Agreement.

03.32.023

Provide a method to maintain all signature 

acknowledgement(s) on the Placement Agreement.

03.32.024

Provide a method to display the Foster Child's Information 

Sheet Form.

03.32.025

Provide a method to enter information contained on the Foster 

Child's Information Sheet Form.

03.32.026

Provide a method to maintain information contained on the 

Foster Child's Information Sheet Form.

03.32.027

Provide a method to generate the Foster Child's Information 

Sheet Form.

03.32.028

Provide a method to maintain all signature 

acknowledgement(s) on the Foster Child's Information Sheet 

Form.

03.32.029

Provide a method to tag a child in the custody of DSS with 

independent resources.

03.32.030

Provide a method to display the information contained on the 

Application Supplemental Data Child Support Enforcement 

Form (DSS-4688).

03.32.031

Provide a method to enter the information contained on the 

Application Supplemental Data Child Support Enforcement 

Form (DSS-4688).

03.32.032

Provide a method to maintain the information contained on the 

Application Supplemental Data Child Support Enforcement 

Form (DSS-4688).

03.32.033

Provide a method to generate the Application Supplemental 

Data Child Support Enforcement Form (DSS-4688).

03.32.034

Provide a method to generate the Spanish version of the 

Application Supplemental Data Child Support Enforcement 

Form (DSS-4688-S).

03.32.035

Provide a method to maintain all signature 

acknowledgement(s) of the Application Supplemental Data 

Child Support Enforcement Form (DSS-4688).

03.32.036

Provide a method to alert worker to complete the Application 

Supplemental Data Child Support Enforcement Form (DSS-

4688) at time of child out of home placement.

03.32.037

Provide a method to transmit a complete the Application 

Supplemental Data Child Support Enforcement Form (DSS-

4688) to the ACTS system.

03.32.038

Provide a method to alert worker to complete the Notice to 

Parent Regarding Proposed Change in the Placement of 

Child(ren) Form (DSS-5189-I) according to policy.
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03.32.039

Provide a method to display information contained on the 

Notice to Parent Regarding Proposed Change in the 

Placement of Child(ren) Form (DSS-5189-I) indicating the 

need for a change in placement of a child in DSS custody.

03.32.040

Provide a method to enter information contained on the Notice 

to Parent Regarding Proposed Change in the Placement of 

Child(ren) Form (DSS-5189-I) indicating the need for a change 

in placement of a child in DSS custody.

03.32.041

Provide a method to maintain information contained on the 

Notice to Parent Regarding Proposed Change in the 

Placement of Child(ren) Form (DSS-5189-I) indicating the 

need for a change in placement of a child in DSS custody.

03.32.042

Provide a method to generate the Notice to Parent Regarding 

Proposed Change in the Placement of Child(ren) Form (DSS-

5189-I) indicating the need for a change in placement of a 

child in DSS custody.

03.32.043

Provide a method to generate the Spanish version of the 

Notice to Parent Regarding Proposed Change in the 

Placement of Child(ren) Form (DSS-5189-I S) indicating the 

need for a change in placement of a child in DSS custody.

03.32.044

Provide a method to maintain all signature 

acknowledgement(s) on the Notice to Parent Regarding 

Proposed Change in the Placement of Child(ren) Form (DSS-

5189-I).

03.32.045

Provide a method to alert worker to complete the Notice to 

Parent Regarding a Change in the Placement of Child(ren) 

Form (DSS-5189-II) according to policy.

03.32.046

Provide a method to display information contained on the 

Notice to Parent Regarding a Change in the Placement of 

Child(ren) Form (DSS-5189-II) indicating a change in the 

child's placement has been made.

03.32.047

Provide a method to enter information contained on the Notice 

to Parent Regarding a Change in the Placement of Child(ren) 

Form (DSS-5189-II) indicating a change in the child's 

placement has been made.

03.32.048

Provide a method to maintain information contained on the 

Notice to Parent Regarding a Change in the Placement of 

Child(ren) Form (DSS-5189-II) indicating a change in the 

child's placement has been made.

03.32.049

Provide a method to generate the Notice to Parent Regarding 

a Change in the Placement of Child(ren) Form (DSS-5189-II) 

indicating a change in the child's placement has been made.

03.32.050

Provide a method to generate the Spanish version of the 

Notice to Parent Regarding a Change in the Placement of 

Child(ren) Form (DSS-5189-II S) indicating a change in the 

child's placement has been made.

03.32.051

Provide a method to maintain all signature 

acknowledgement(s) on the Notice to Parent Regarding a 

Change in the Placement of Child(ren) Form (DSS-5189-II).

03.32.052

Provide a method to alert worker to complete all appropriate 

documents/forms when a child is moved from a placement 

facility as defined in policy.

03.32.053

Provide a method to display Child Placement History Report 

Form.

03.32.054

Provide a method to enter information contained on the Child 

Placement History Report Form.

03.32.055

Provide a method to maintain information contained on the 

Child Placement History Report Form.

03.32.056

Provide a method to generate the Child Placement History 

Report Form.
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03.32.057

Provide a method to prompt placement worker to document a 

"Child Specific Sexual Safety Plan for Foster Family" to 

include but not limited to: agreement regarding sexual contact 

or sexual touching between children and/or family (such as 

playing); how to discuss safety for children with children; 

"touching contract" with children; clothes and privacy rules; 

bedroom and sleeping arrangement rules; bathroom rules; and 

monitoring TV, music and video games for content prior to 

placement of a child who is has been sexually 

abused/exposed or exhibits sexual acting-out behaviors.

03.32.058

Provide a method to display placement worker documentation 

regarding a "Child Specific Sexual Safety Plan for Foster 

Family" to include but not limited to: agreement regarding 

sexual contact or sexual touching between children and/or 

family (such as playing); how to discuss safety for children with 

children; "touching contract" with children; clothes and privacy 

rules; bedroom and sleeping arrangement rules; bathroom 

rules; and monitoring TV, music and video games for content 

prior to placement of a child who is has been sexually 

abused/exposed or exhibits sexual acting-out behaviors.

03.32.059

Provide a method to enter placement worker documentation 

regarding a "Child Specific Sexual Safety Plan for Foster 

Family" to include but not limited to: agreement regarding 

sexual contact or sexual touching between children and/or 

family (such as playing); how to discuss safety for children with 

children; "touching contract" with children; clothes and privacy 

rules; bedroom and sleeping arrangement rules; bathroom 

rules; and monitoring TV, music and video games for content 

prior to placement of a child who is has been sexually 

abused/exposed or exhibits sexual acting-out behaviors.

03.32.060

Provide a method to maintain placement worker 

documentation regarding a "Sexual Safety Plan for Foster 

Family" to include but not limited to: agreement regarding 

sexual contact or sexual touching between children and/or 

family (such as playing); how to discuss safety for children with 

children; "touching contract" with children; clothes and privacy 

rules; bedroom and sleeping arrangement rules; bathroom 

rules; and monitoring TV, music and video games for content 

prior to placement of a child who is has been sexually 

abused/exposed or exhibits sexual acting-out behaviors.

03.32.061

Provide a method to generate placement worker 

documentation regarding a "Child Specific Sexual Safety Plan 

for Foster Family" to include but not limited to: agreement 

regarding sexual contact or sexual touching between children 

and/or family (such as playing); how to discuss safety for 

children with children; "touching contract" with children; clothes 

and privacy rules; bedroom and sleeping arrangement rules; 

bathroom rules; and monitoring TV, music and video games 

for content prior to placement of a child who is has been 

sexually abused/exposed or exhibits sexual acting-out 

behaviors.

03.32.062

Provide a method to prompt worker to complete the Foster 

Home Care Inter-County Agreement (DSS-1797) when the 

Placement Resource entered on the Child Placement and 

Payment Report Form (DSS-5094) is across county lines.

03.32.063

Provide a method to display the Foster Home Care Inter-

County Agreement (DSS-1797).
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03.32.064

Provide a method to enter information on the Foster Home 

Care Inter-County Agreement (DSS-1797).

03.32.065

Provide a method to maintain information on the Foster Home 

Care Inter-County Agreement (DSS-1797).

03.32.066

Provide a method to generate the Foster Home Care Inter-

County Agreement (DSS-1797).

03.32.067

Provide a method to maintain signature acknowledgement(s) 

on the Foster Home Care Inter-County Agreement (DSS-

1797).

03.32.068

Provide a method to display notifications to parents, identified 

support representatives, and appropriate professionals as 

needed for shared parenting meetings.

03.32.069

Provide a method to enter notifications to parents, identified 

support representatives, and appropriate professionals as 

needed for shared parenting meetings.

03.32.070

Provide a method to maintain notifications to parents, 

identified support representatives, and appropriate 

professionals as needed for shared parenting meetings.

03.32.071

Provide a method to generate notifications to parents, 

identified support representatives, and appropriate 

professionals as needed for shared parenting meetings.

03.32.072

Provide a method to display the Out-of-Home Family Services 

Agreement Completion Instructions (DSS-5240ins).

03.32.073

Provide a method to enter information on the Out-of-Home 

Family Services Agreement Completion Instructions (DSS-

5240ins).

03.32.074

Provide a method to maintain information on the Out-of-Home 

Family Services Agreement Completion Instructions (DSS-

5240ins).

03.32.075

Provide a method to generate the Out of Home Family 

Services Agreement Completion Instructions (DSS-5240ins).

03.32.076

Provide a method to alert worker to complete the Out of Home 

Family Services Agreement Form (DSS-5240) as required by 

policy.

03.32.077

Provide a method to display information contained in the Out 

of Home Family Services Agreement Form (DSS-5240) to plan 

goals, objectives, and activities designed to address assessed 

risks.

03.32.078

Provide a method to enter information contained in the Out of 

Home Family Services Agreement Form (DSS-5240) to plan 

goals, objectives, and activities designed to address assessed 

risks.

03.32.079

Provide a method to maintain information contained in the Out 

of Home Family Services Agreement Form (DSS-5240) to plan 

goals, objectives, and activities designed to address assessed 

risks.

03.32.080

Provide a method to generate the Out of Home Family 

Services Agreement Form (DSS-5240) to plan goals, 

objectives, and activities designed to address assessed risks.

03.32.081

Provide a method to generate the Spanish version of the Out 

of Home Family Services Agreement Form (DSS-5240 SP) to 

plan goals, objectives, and activities designed to address 

assessed risks.

03.32.082

Provide a method to maintain all signature 

acknowledgement(s) of the Out of Home Family Services 

Agreement Form (DSS-5240).

03.32.083

Provide a method to calculate when an age-appropriate child 

twelve or older has not signed the Out of Home Family 

Services Agreement Form (DSS-5240).

03-CW Page 231



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.32.084

Provide a method to send alert to worker when an age-

appropriate child has not signed the Out of Home Family 

Services Agreement Form (DSS-5240) as required by policy.

03.32.085

Provide a method to maintain the reason signature(s) were not 

obtained on the Out of Home Family Services Agreement 

Form (DSS-5240).

03.32.086

Provide a method to alert worker to complete the Family 

Services Agreement Review Form (DSS-5241) according to 

policy.

03.32.087

Provide a method to display the Services Agreement Review - 

Instructions (DSS-5241ins).

03.32.088

Provide a method to enter information on Services Agreement 

Review - Instructions (DSS-5241ins).

03.32.089

Provide a method to maintain information on Services 

Agreement Review - Instructions (DSS-5241ins).

03.32.090

Provide a method to generate Services Agreement Review - 

Instructions (DSS-5241ins).

03.32.091

Provide a method to display information contained in the 

Family Services Agreement Review Form (DSS-5241) to 

facilitate the transfer of information from one service-

agreement review to the next and during Permanency 

Planning Action Team (PPAT) meetings.

03.32.092

Provide a method to enter information contained in the Family 

Services Agreement Review Form (DSS-5241) to facilitate the 

transfer of information from one service agreement review to 

the next and during Permanency Planning Action Team 

(PPAT) meetings.

03.32.093

Provide a method to maintain information contained in the 

Family Services Agreement Review Form (DSS-5241) to 

facilitate the transfer of information from one service 

agreement review to the next and during Permanency 

Planning Action Team (PPAT) meetings.

03.32.094

Provide a method to generate the Family Services Agreement 

Review Form (DSS-5241) to facilitate the transfer of 

information from one service agreement review to the next and 

during Permanency Planning Action Team (PPAT) meetings.

03.32.095

Provide a method to maintain all signature 

acknowledgement(s) of the Family Services Agreement 

Review Form (DSS-5241).

03.32.096

Provide a method to enter, maintain, generate, and display the 

Practice Guidelines for Visitation.

03.32.097

Provide a method to generate the Practice Guidelines for 

Visitation.

03.32.098

Provide a method to alert worker to complete the Visitation 

and Contact Plan Form (DSS-5242) according to policy.

03.32.099

Provide a method to display information contained on the 

Visitation and Contact Plan Form (DSS-5242) establishing 

location, frequency, duration, and other conditions of 

visitations between child(ren) and parent(s) or siblings not 

placed together.

03.32.100

Provide a method to enter information contained on the 

Visitation and Contact Plan Form (DSS-5242) establishing 

location, frequency, duration, and other conditions of 

visitations between child(ren) and parent(s) or siblings not 

placed together.

03.32.101

Provide a method to maintain information contained on the 

Visitation and Contact Plan Form (DSS-5242) establishing 

location, frequency, duration, and other conditions of 

visitations between child(ren) and parent(s) or siblings not 

placed together.
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03.32.102

Provide a method to generate the Visitation and Contact Plan 

Form (DSS-5242) establishing location, frequency, duration, 

and other conditions of visitations between child(ren) and 

parent(s) or siblings not placed together.

03.32.103

Provide a method to generate the Spanish version of the 

Visitation and Contact Plan Form (DSS-5128-S) establishing 

location, frequency, duration, and other conditions of 

visitations between child(ren) and parent(s) or siblings not 

placed together.

03.32.104

Provide a method to maintain all signature 

acknowledgement(s) of the Visitation and Contact Plan Form 

(DSS-5242).

03.32.105

Provide a method to display the Parental Visitation 

Observation Checklist.

03.32.106

Provide a method to enter the information contained on the 

Parental Visitation Observation Checklist.

03.32.107

Provide a method to maintain the information contained on the 

Parental Visitation Observation Checklist.

03.32.108

Provide a method to generate the Parental Visitation 

Observation Checklist.

03.32.109

Provide a method to alert worker to complete the Child Health 

Status Component Form (DSS-5243) according to policy.

03.32.110

Provide a method to display information contained on the Child 

Health Status Component Form (DSS-5243) identifying child's 

overall health status and any identified health needs.

03.32.111

Provide a method to enter information contained on the Child 

Health Status Component Form (DSS-5243) identifying child's 

overall health status and any identified health needs.

03.32.112

Provide a method to maintain information contained on the 

Child Health Status Component Form (DSS-5243) identifying 

child's overall health status and any identified health needs.

03.32.113

Provide a method to generate the Child Health Status 

Component Form (DSS-5243) identifying child's overall health 

status and any identified health needs.

03.32.114

Provide a method to generate the Spanish version of the Child 

Health Status Component Form (DSS-5152-II-S) identifying 

child's overall health status and any identified health needs.

03.32.115

Provide a method to maintain all signature 

acknowledgement(s) of the Child Health Status Component 

Form (DSS-5243).

03.32.116

Provide a method to alert worker to give a copy of the Child 

Health Status Component Form (DSS-5243) to the caregiver.

03.32.117

Provide a method to alert worker to give a copy of the Child 

Health Status Component Form (DSS-5243) to the physician.

03.32.118

Provide a method to alert worker to complete the Child 

Physical Examination Form (DSS-5244) according to policy.

03.32.119

Provide a method to display information contained on the Child 

Physical Examination Form (DSS-5244).

03.32.120

Provide a method to enter information contained on the Child 

Physical Examination Form (DSS-5244).

03.32.121

Provide a method to maintain information contained on the 

Child Physical Examination Form (DSS-5244).

03.32.122

Provide a method to generate the Child Physical Examination 

Form (DSS-5244).
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03.32.123

Provide a method to maintain all signature 

acknowledgement(s) on the Child Physical Examination Form 

(DSS-5244).

03.32.124

Provide a method to alert worker to complete the Child 

Education Status Component Form (DSS-5245) according to 

policy.

03.32.125

Provide a method to display information contained on the Child 

Education Status Component Form (DSS-5245) identifying 

child's overall educational level and any identified needs.

03.32.126

Provide a method to enter information contained on the Child 

Education Status Component Form (DSS-5245) identifying 

child's overall educational level and any identified needs.

03.32.127

Provide a method to maintain information contained on the 

Child Education Status Component Form (DSS-5245) 

identifying child's overall educational level and any identified 

needs.

03.32.128

Provide a method to generate the Child Education Status 

Component Form (DSS-5245) identifying child's overall 

educational level and any identified needs.

03.32.129

Provide a method to alert worker to give a copy of the Child 

Education Status Component Form (DSS-5245) to the 

caregiver.

03.32.130

Provide a method to generate the Discipline Policy for Foster 

Parents Form.

03.32.131

Provide a method to display the Discipline Policy for Foster 

Parents Form.

03.32.132

Provide a method to enter the Discipline Policy for Foster 

Parents Form.

03.32.133

Provide a method to maintain the Discipline Policy for Foster 

Parents Form.

03.32.134

Provide a method to maintain all signature 

acknowledgement(s) on the Discipline Policy for Foster 

Parents Form.

03.32.135

Provide a method to alert worker to complete the Youth Input 

into Services Agreement Form (DSS-5254) according to 

policy.

03.32.136

Provide a method to display information contained on the 

Youth Input into Services Agreement Form (DSS-5254) that 

captures the child's input into decisions being made and 

indicates the child's wishes.

03.32.137

Provide a method to enter information contained on the Youth 

Input into Services Agreement Form (DSS-5254) that captures 

the child's input into decisions being made and indicates the 

child's wishes.

03.32.138

Provide a method to maintain information contained on the 

Youth Input into Services Agreement Form (DSS-5254) that 

captures the child's input into decisions being made and 

indicates the child's wishes.

03.32.139

Provide a method to generate the Youth Input into Services 

Agreement Form (DSS-5254) that captures the child's input 

into decisions being made and indicates the child's wishes.

03.32.140

Provide a method to generate the Spanish version of the 

Youth Input into Services Agreement Form (DSS-5254) that 

captures the child's input into decisions being made and 

indicates the child's wishes.

03.32.141

Provide a method to maintain all signature 

acknowledgement(s) on the Youth Input into Services 

Agreement Form (DSS-5254).
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03.32.142

Provide a method to prompt social worker to complete the 

DSS Referral for Early Intervention Services (CDSA) within 72 

hours of placement when child is 3 and under.

03.32.143

Provide a method to prompt social worker to complete a 

LINKS referral when a child in custody turns thirteen (13) or if 

a child taken into custody is already thirteen (13) years old or 

older.

03.32.144

Provide a method to prompt social worker to develop a child 

lifebook according to policy.

03.32.145

Provide a method to display a life book for a child as defined in 

policy and procedure.

03.32.146

Provide a method to enter a life book for a child as defined in 

policy and procedure.

03.32.147

Provide a method to maintain a life book for a child as defined 

in policy and procedure.

03.32.148

Provide a method to print a life book for a child as defined in 

policy and procedure.

03.32.149 Provide a method to display the Child Custody Letter.

03.32.150

Provide a method to enter information contained on the Child 

Custody Letter.

03.32.151

Provide a method to maintain information contained on the 

Child Custody Letter.

03.32.152 Provide a method to generate the Child Custody Letter.

03.32.153

Provide a method to maintain all signature 

acknowledgement(s) on the Child Custody Letter.

03.32.154

Provide a method to display the Child Custody Letter for 

Travel.

03.32.155

Provide a method to enter information contained on the Child 

Custody Letter for Travel.

03.32.156

Provide a method to maintain information contained on the 

Child Custody Letter for Travel.

03.32.157

Provide a method to generate the Child Custody Letter for 

Travel.

03.32.158

Provide a method to maintain all signature 

acknowledgement(s) on the Child Custody Letter for Travel.

03.32.159

Provide a method to display the Reunification Services 

Referral Form.

03.32.160

Provide a method to enter information contained on the 

Reunification Services Referral Form.

03.32.161

Provide a method to maintain information contained on the 

Reunification Services Referral Form.

03.32.162

Provide a method to generate the Reunification Services 

Referral Form.

03.32.163

Provide a method to alert worker to provide the Understanding 

Foster Care Handbook (DSS 5201) to parents of a child(ren) 

in foster care placement.

03.32.164

Provide a method to display the Understanding Foster Care 

Handbook (DSS 5201).

03.32.165

Provide a method to enter information on the Understanding 

Foster Care Handbook (DSS 5201).

03.32.166

Provide a method to maintain information on the 

Understanding Foster Care Handbook (DSS 5201).

03.32.167

Provide a method to generate the Understanding Foster Care 

Handbook (DSS 5201).

03.32.168

Provide a method to maintain signature acknowledgement(s) 

of the Understanding Foster Care Handbook (DSS 5201).
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03.32.169

Provide a method to update provider availability list when an 

individual has been placed in a placement facility or if a slot 

has been reserved in the placement facility.

03.32.170

Provide a method to update provider availability list when an 

individual placement/reservation has been cancelled by the 

facility.

03.32.171

Provide a method to alert worker to reserve a provider bed for 

a child.

03.32.172 Provide a method to reserve a bed from a provider for a child.

03.32.173

Provide a method to cancel a provider bed reservation for a 

child.

03.32.174

Provide a method to display information contained on the 

instructions for the Family Risk Reassessment of 

Abuse/Neglect Form (DSS-5226).

03.32.175

Provide a method to enter information contained on the 

instructions for the Family Risk Reassessment of 

Abuse/Neglect Form (DSS-5226).

03.32.176

Provide a method to maintain information contained on the 

instructions for the Family Risk Reassessment of 

Abuse/Neglect Form (DSS-5226).

03.32.177

Provide a method to generate the instructions for the Family 

Risk Reassessment of Abuse/Neglect Form (DSS-5226).

03.32.178

Provide a method to display information contained on the 

Family Risk Reassessment of Abuse/Neglect Form (DSS-

5226) to assess ongoing risk level(s) to the child and family, 

and help determine the level of ongoing services required.

03.32.179

Provide a method to enter information contained on the Family 

Risk Reassessment of Abuse/Neglect Form (DSS-5226) to 

assess ongoing risk level(s) to the child and family, and help 

determine the level of ongoing services required.

03.32.180

Provide a method to maintain information contained on the 

Family Risk Reassessment of Abuse/Neglect Form (DSS-

5226) to assess ongoing risk level(s) to the child and family, 

and help determine the level of ongoing services required.

03.32.181

Provide a method to generate the Family Risk Reassessment 

of Abuse/Neglect Form (DSS-5226) to assess ongoing risk 

level(s) to the child and family, and help determine the level of 

ongoing services required.

03.32.182

Provide a method to generate the Spanish version of the 

Family Risk Reassessment of Abuse/Neglect Form (DSS-

5226) to assess ongoing risk level(s) to the child and family, 

and help determine the level of ongoing services required.

03.32.183

Provide a method to calculate risk level(s) from questions 

answered on the Family Risk Reassessment of Abuse/Neglect 

Form (DSS-5226).

03.32.184

Provide a method to maintain all signature 

acknowledgement(s) of the Family Risk Reassessment of 

Abuse/Neglect Form (DSS-5226).

03.32.185

Provide a method to populate the Family Reunification 

Assessment Form (DSS-5227) with the calculated risk-level 

score from the most recent Family Risk Reassessment of 

Abuse/Neglect Form (DSS-5226).

03.32.186

Provide a method to display information contained on the 

instructions for the Family Reunification Assessment Form 

(DSS-5227).
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03.32.187

Provide a method to enter information contained on the 

instructions for the Family Reunification Assessment Form 

(DSS-5227).

03.32.188

Provide a method to maintain information contained on the 

instructions for the Family Reunification Assessment Form 

(DSS-5227).

03.32.189

Provide a method to generate the instructions for the Family 

Reunification Assessment Form (DSS-5227).

03.32.190

Provide a method to display information contained on the 

Family Reunification Assessment Form (DSS-5227) to 

evaluate risk, visitation compliance, and safety issues, and 

summarize recommendations used to guide decisions about 

whether or not to return a child(ren) home.

03.32.191

Provide a method to enter information contained on the Family 

Reunification Assessment Form (DSS-5227) to evaluate risk, 

visitation compliance, and safety issues, and summarize 

recommendations used to guide decisions about whether or 

not to return a child(ren) home.

03.32.192

Provide a method to maintain information contained on the 

Family Reunification Assessment Form (DSS-5227) to 

evaluate risk, visitation compliance, and safety issues, and 

summarize recommendations used to guide decisions about 

whether or not to return a child(ren) home.

03.32.193

Provide a method to generate the Family Reunification 

Assessment Form (DSS-5227) to evaluate risk, visitation 

compliance, and safety issues, and summarize 

recommendations used to guide decisions about whether or 

not to return a child(ren) home.

03.32.194

Provide a method to generate the Spanish version of the 

Family Reunification Assessment Form (DSS-5227) to 

evaluate risk, visitation compliance, and safety issues, and 

summarize recommendations used to guide decisions about 

whether or not to return a child(ren) home.

03.32.195

Provide a method to maintain all signature 

acknowledgement(s) of the Family Reunification Assessment 

Form (DSS-5227).

03.32.196

Provide a method to display information contained on the 

Family Assessment of Strengths and Needs Form (DSS-5229) 

to track the strengths and needs of a family and needed 

interventions.

03.32.197

Provide a method to enter information contained on the Family 

Assessment of Strengths and Needs Form (DSS-5229) to 

track the strengths and needs of a family and needed 

interventions.

03.32.198

Provide a method to maintain information contained on the 

Family Assessment of Strengths and Needs Form (DSS-5229) 

to track the strengths and needs of a family and needed 

interventions.

03.32.199

Provide a method to generate the Family Assessment of 

Strengths and Needs Form (DSS-5229) to track the strengths 

and needs of a family and needed interventions.

03.32.200

Provide a method to generate the Spanish version of the 

Family Assessment of Strengths and Needs Form (DSS-5229) 

to track the strengths and needs of a family and needed 

interventions.

03.32.201

Provide a method to maintain all signature 

acknowledgement(s) of the Family Assessment of Strengths 

and Needs Form (DSS-5229).

03.32.202

Provide a method to calculate the primary strengths and needs 

based on the numerical weight of individual criteria as 

determined in the Family Assessment of Strengths and Needs 

Form (DSS-5229) instructions.
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03.32.203

Provide a method to maintain calculated primary strength and 

needs scores found on the Family Assessment of Strengths 

and Needs Form (DSS-5229).

03.32.204

Provide a method to alert worker to complete the Safety 

Assessment Form (DSS-5231) according to policy.

03.32.205

Provide a method to display information contained in the 

Safety Assessment Form (DSS-5231) to track identified risk 

factors that determine the immediate danger of serious 

physical harm and the needed interventions.

03.32.206

Provide a method to enter information contained in the Safety 

Assessment Form (DSS-5231) to track identified risk factors 

that determine the immediate danger of serious physical harm 

and the needed interventions.

03.32.207

Provide a method to maintain information contained in the 

Safety Assessment Form (DSS-5231) to track identified risk 

factors that determine the immediate danger of serious 

physical harm and the needed interventions.

03.32.208

Provide a method to generate the Safety Assessment Form 

(DSS-5231) to track identified risk factors that determine the 

immediate danger of serious physical harm and the needed 

interventions.

03.32.209

Provide a method to generate the Spanish version of the 

Safety Assessment Form (DSS-5231) to track identified risk 

factors that determine the immediate danger of serious 

physical harm and the needed interventions.

03.32.210

Provide a method to maintain all signature 

acknowledgement(s) of the Safety Assessment Form (DSS-

5231).

03.32.211

Provide a method to alert worker to complete the Notice to 

Permanency Planning Action Team (PPAT) (DSS-5189-III) 

meeting according to policy.

03.32.212

Provide a method to display information contained on the 

Notice to Permanency Planning Action Team (PPAT) (DSS-

5189-III) meeting that notifies individuals involved in a 

placement case of the date, time, and location of a scheduled 

PPAT.

03.32.213

Provide a method to enter information contained on the Notice 

to Permanency Planning Action Team (PPAT) (DSS-5189-III) 

meeting that notifies individuals involved in a placement case 

of the date, time, and location of a scheduled PPAT meeting.

03.32.214

Provide a method to maintain information contained on the 

Notice to Permanency Planning Action Team (PPAT) (DSS-

5189-III) meeting that notifies individuals involved in a 

placement case of the date, time, and location of a scheduled 

PPAT.

03.32.215

Provide a method to generate the Notice to Permanency 

Planning Action Team (PPAT) (DSS-5189-III) meeting that 

notifies individuals involved in a placement case of the date, 

time, and location of a scheduled PPAT.

03.32.216

Provide a method to generate the Spanish version of the 

Notice to Permanency Planning Action Team (PPAT) (DSS-

5189-III-S) meeting that notifies individuals involved in a 

placement case of the date, time, and location of a scheduled 

PPAT.

03.32.217

Provide a method to maintain all signature 

acknowledgement(s) on the Notice to Permanency Planning 

Action Team (DSS-5189-III).

03.32.218

Provide a method to prompt social worker to schedule 

Permanency Planning Action Team meetings according to 

policy.
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03.32.219

Provide a method to prompt social worker to file motion for 

juvenile court if PPAT recommends a change in the child's 

permanent plan.

03.32.220

Provide a method to alert worker to initiate Termination of 

Parental Rights (TPR) based on time frames defined in ASFA 

policy and procedure.

03.32.221

Provide a method to display the Placement Services Closure 

Letter.

03.32.222

Provide a method to enter information on the Placement 

Services Closure Letter.

03.32.223

Provide a method to maintain information on the Placement 

Services Closure Letter.

03.32.224

Provide a method to generate the Placement Services Closure 

Letter.

03.32.225

Provide a method to prompt worker to complete information 

(documents/forms) prior to closing placement services based 

on policy and procedures.

03.32.226

Provide a method to display missing information prior to 

closing placement services.

03.32.227

Provide a method to query placement history information of 

foster child by user-defined criteria.

03.32.228

Provide a method to maintain narrative entries specific to 

placement activities.

03.32.229

Provide a method to enter automatic narrative updates specific 

to placement activities.

03.33.001

Provide a method to display the information contained on the 

State Abortion Fund Consent Form to authorize release of 

information.

03.33.002

Provide a method to enter the information contained on the 

State Abortion Fund Consent Form to authorize release of 

information.

03.33.003

Provide a method to maintain the information contained on the 

State Abortion Fund Consent Form.

03.33.004

Provide a method to generate the information contained on the 

State Abortion Fund Consent Form.

03.33.005

Provide a method to maintain all signature 

acknowledgement(s) of the State Abortion Fund Consent 

Form.

03.33.006

Provide a method to calculate available capped-funding 

balance of the State Abortion Fund.

03.33.007

Provide a method to display balance(s) for the capped 

allocated State Abortion Fund.

03.33.008

Provide a method to enter balance(s) for the capped allocated 

State Abortion Fund.

03.33.009

Provide a method to maintain balance(s) for the capped 

allocated State Abortion Fund.

03.33.010

Provide a method to calculate available capped funding 

balance of the State Maternity Home Fund with the amount of 

authorized fund documented on the State Maternity Fund 

Residential Care Provider Agreement Form (DSS-6189).

03.33.011

Provide a method to display balance(s) for the capped 

allocated State Maternity Home Fund.

03.33.012

Provide a method to enter balance(s) for the capped allocated 

State Maternity Home Fund.

03.33.013

Provide a method to maintain balance(s) for the capped 

allocated State Maternity Home Fund.

03.33.014

Provide a method to display information contained in the 

Instructions for Completing Application for State Maternity 

Fund DSS 6187.

03.33 Pregnancy Services
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03.33.015

Provide a method to enter information contained in the 

Instructions for Completing Application for State Maternity 

Fund DSS 6187.

03.33.016

Provide a method to maintain information contained in the 

Instructions for Completing Application for State Maternity 

Fund DSS 6187.

03.33.017

Provide a method to generate information contained in the 

Instructions for Completing Application for State Maternity 

Fund DSS 6187.

03.33.018

Provide a method to display information contained in the 

Application for State Maternity Funds (DSS-6187) to apply for 

State Maternity Home Funds for pregnant women.

03.33.019

Provide a method to enter information contained in the 

Application for State Maternity Funds (DSS-6187) to apply for 

State Maternity Home Funds for pregnant women.

03.33.020

Provide a method to maintain information contained in the 

Application for State Maternity Funds (DSS-6187) to apply for 

State Maternity Home Funds for pregnant women.

03.33.021

Provide a method to generate information contained in the 

Application for State Maternity Funds (DSS-6187) to apply for 

State Maternity Home Funds for pregnant women.

03.33.022

Provide a method to generate information contained in the 

Spanish version of the Application for State Maternity Funds 

(DSS-6187sp) to apply for State Maternity Home Funds for 

pregnant women.

03.33.023

Provide a method to track monitoring arrangements as 

documented on the Application for State Maternity Funds 

(DSS-6187).

03.33.024

Provide a method to send a tickler to the assigned pregnancy-

services worker to complete the documented monitoring 

schedule.

03.33.025

Provide a method to display the information regarding 

monitoring outcomes.

03.33.026

Provide a method to enter the information regarding monitoring 

outcomes.

03.33.027

Provide a method to maintain the information regarding 

monitoring outcomes.

03.33.028

Provide a method to maintain all signature 

acknowledgement(s) of the Application for State Maternity 

Funds (DSS-6187).

03.33.029

Provide a method to alert DSS worker to obtain parent 

signature on the State Abortion Fund Consent Form if 

applicant is a minor.

03.33.030

Provide a method to alert State Maternity Fund Coordinator of 

need to review completed Application for State Maternity 

Funds (DSS-6187).

03.33.031

Provide a method to calculate eligibility from information 

contained on the Application for State Maternity Funds (DSS-

6187) against the eligibility criteria for State Maternity Funds 

as detailed in policy to determine services and payment.

03.33.032

Provide a method to alert DSS worker on expected delivery 

date of pregnant individual.

03.33.033

Provide a method to display information contained in the 

Notice of Action on Request for State Maternity Home Funds 

(DSS-6188) to notify applicant and agency of funding decision 

for State Maternity Home Funds, including the anticipated days 

in care and cost.

03.33.034

Provide a method to enter information contained in the Notice 

of Action on Request for State Maternity Home Funds (DSS-

6188)  to notify applicant and agency of funding decision for 

State Maternity Home Funds.
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03.33.035

Provide a method to maintain information contained in the 

Notice of Action on Request for State Maternity Home Funds 

(DSS-6188) to notify applicant and agency of funding decision 

for State Maternity Home Funds.

03.33.036

Provide a method to generate information contained in the 

Notice of Action on Request for State Maternity Home Funds 

(DSS-6188) to notify applicant and agency of funding decision 

for State Maternity Home Funds.

03.33.037

Provide a method to maintain all signature 

acknowledgement(s) of the Notice of Action on Request for 

State Maternity Home Funds (DSS-6188).

03.33.038

Provide a method to calculate the rate of monthly 

reimbursement to be authorized to the provider by utilizing the 

formula detailed in the Notice of Action on Request for State 

Maternity Home Funds (DSS-6188).

03.33.039

Provide a method to electronically transmit the information 

contained in the Notice of Action on Request for State 

Maternity Home Funds (DSS-6188) to notify applicant and 

agency of funding decision for State Maternity Home Funds.

03.33.040

Provide a method to electronically transmit to the NCAS/NC 

Controller's Office when a Notice of Action on Request for 

State Maternity Home Funds (DSS-6188) has been 

completed.

03.33.041

Provide a method to notify the Maternity Services Provider 

when a Notice of Action on Request for State Maternity Home 

Funds (DSS-6188) has been completed.

03.33.042

Provide a method to prompt worker to document notification 

the Maternity Services Provider when a Notice of Action on 

Request for State Maternity Home Funds (DSS-6188) has 

been completed.

03.33.043

Provide a method to alert the DSS worker when a Notice of 

Action on Request for State Maternity Home Funds (DSS-

6188) has been completed.

03.33.044

Provide a method to display information contained in the State 

Maternity Fund Residential Care Provider Agreement (DSS-

6189) to document an agreement between the maternity home 

and the agency to provide residential care for a pregnant 

woman.

03.33.045

Provide a method to enter information contained in the State 

Maternity Fund Residential Care Provider Agreement (DSS-

6189) to document an agreement between the maternity home 

and the agency to provide residential care for a pregnant 

woman.

03.33.046

Provide a method to maintain information contained in the 

State Maternity Fund Residential Care Provider Agreement 

(DSS-6189) to document an agreement between the maternity 

home and the agency to provide residential care for a 

pregnant woman.

03.33.047

Provide a method to generate information contained in the 

State Maternity Fund Residential Care Provider Agreement 

(DSS-6189) to document an agreement between the maternity 

home and the agency to provide residential care for a 

pregnant woman.

03.33.048

Provide a method to maintain all signature 

acknowledgement(s) of the State Maternity Fund Residential 

Care Provider Agreement (DSS-6189).

03.33.049

Provide a method to display the information contained on the 

Residential Care Provider Reimbursement Request Form 

(DSS-6190) for provider to request reimbursement from 

Controller's Office.
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03.33.050

Provide a method to enter the information contained on the 

Residential Care Provider Reimbursement Request Form 

(DSS-6190) for provider to request reimbursement from 

Controller's Office.

03.33.051

Provide a method to maintain the information contained on the 

Residential Care Provider Reimbursement Request Form 

(DSS-6190) for provider to request reimbursement from 

Controller's Office.

03.33.052

Provide a method to generate the Residential Care Provider 

Reimbursement Request Form (DSS-6190).

03.33.053

Provide a method to access policy guidance for application 

and referral for pregnancy-service provision (Abortion, 

Maternity Home, Prison Baby).

03.33.054

Provide a method to enter information regarding counseling 

provided to birth parent, with dates and provision of service 

outcomes.

03.33.055

Provide a method to maintain information regarding counseling 

provided to birth parent, with dates and provision of service 

outcomes.

03.33.056

Provide a method to generate information regarding 

counseling provided to birth parent, with dates and provision of 

service outcomes.

03.33.057

Provide a method to display information regarding counseling 

provided to birth parent, with dates and provision of service 

outcomes.

03.33.058 Provide a method to query Pregnancy Services Requests.

03.33.059

Provide a method to display information on the State Abortion 

Fund Eligibility Checklist.

03.33.060

Provide a method to enter information on the State Abortion 

Fund Eligibility Checklist.

03.33.061

Provide a method to maintain information on the State 

Abortion Fund Eligibility Checklist.

03.33.062

Provide a method to generate information on the State 

Abortion Fund Eligibility Checklist.

03.33.063

Provide a method to maintain signature acknowledgement(s) 

on the State Abortion Fund Eligibility Checklist.

03.33.064

Provide a method to display information contained in the State 

Abortion Fund Eligibility Certification Form (DSS-6211) to 

document a certification notice to the provider of the 

individual's eligibility for abortion funds.

03.33.065

Provide a method to enter information contained in the State 

Abortion Fund Eligibility Certification Form (DSS-6211) to 

document a certification notice to the provider of the 

individual's eligibility for abortion funds.

03.33.066

Provide a method to maintain information contained in the 

State Abortion Fund Eligibility Certification Form (DSS-6211) 

to document a certification notice to the provider of the 

individual's eligibility for abortion funds.

03.33.067

Provide a method to generate the information contained in the 

State Abortion Fund Eligibility Certification Form (DSS-6211) 

to document a certification notice to the provider of the 

individual's eligibility for abortion funds.

03.33.068

Provide a method to maintain all signature 

acknowledgement(s) of the State Abortion Fund Eligibility 

Certification Form (DSS-6211).

03.33.069

Provide a method to alert DSS worker that completed State 

Abortion Fund Eligibility Certification Form (DSS-6211) has 

been approved.
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03.33.070

Provide a method to display information captured on the State 

Abortion Fund Client Statement (DSS-6212) to document 

client acknowledgment of receipt of pregnancy counseling.

03.33.071

Provide a method to enter information captured on the State 

Abortion Fund Client Statement (DSS-6212) to document 

client acknowledgment of receipt of pregnancy counseling.

03.33.072

Provide a method to maintain information captured on the 

State Abortion Fund Client Statement (DSS-6212) to 

document client acknowledgment of receipt of pregnancy 

counseling.

03.33.073

Provide a method to generate the DSS State Abortion Fund 

Client Statement (DSS-6212) to document client 

acknowledgment of receipt of pregnancy counseling.

03.33.074

Provide a method to maintain all signature 

acknowledgement(s) of the State Abortion Fund Client 

Statement (DSS-6212).

03.33.075

Provide a method to display information contained in State 

Abortion Fund Authorization Form (DSS-6847).

03.33.076

Provide a method to enter information contained in State 

Abortion Fund Authorization Form (DSS-6847).

03.33.077

Provide a method to maintain information contained in State 

Abortion Fund Authorization Form (DSS-6847).

03.33.078

Provide a method to generate the State Abortion Fund 

Authorization Form (DSS-6847).

03.33.079

Provide a method to maintain all signature 

acknowledgement(s) of the State Abortion Fund Authorization 

Form (DSS-6847).

03.33.080

Provide a method to display the information contained on the 

Prison Baby Letter to request assessment of potential 

placement resources for a baby born in prison.

03.33.081

Provide a method to enter the information contained on the 

Prison Baby Letter to request assessment of potential 

placement resources for a baby born in prison.

03.33.082

Provide a method to maintain the information contained on the 

Prison Baby Letter to request assessment of potential 

placement resources for a baby born in prison.

03.33.083

Provide a method to generate the information contained on the 

Prison Baby Letter.

03.33.084

Provide a method to restrict access to sensitive Pregnancy 

Services data as outlined in policy and procedures.

03.34.001

Provide a method to access Community Child Protection 

Team policy and procedures.

03.34.002

Provide a method to display information contained on the 

Community Child Protection Team Case Review Report.

03.34.003

Provide a method to enter information contained on the 

Community Child Protection Team Case Review Report.

03.34.004

Provide a method to maintain information contained on the 

Community Child Protection Team Case Review Report.

03.34.005

Provide a method to generate a Community Child Protection 

Team Case Review Report.

03.34.006

Provide a method to display information currently contained on 

the Community Child Protection Team Outline for Non Fatality 

Case Review.

03.34.007

Provide a method to enter information currently contained on 

the Community Child Protection Team Outline for Non Fatality 

Case Review.

03.34 Program Activities
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03.34.008

Provide a method to maintain information currently contained 

on the Community Child Protection Team Outline for Non 

Fatality Case Review.

03.34.009

Provide a method to generate a Community Child Protection 

Team Outline for Non Fatality Case Review.

03.34.010

Provide a method to display information contained on the 

Community Child Protection Team End of Year Report.

03.34.011

Provide a method to enter information contained on the 

Community Child Protection Team End of Year Report.

03.34.012

Provide a method to maintain information contained on the 

Community Child Protection Team End of Year Report.

03.34.013

Provide a method to generate a Community Child Protection 

Team End of Year Report.

03.34.014

Provide a method to transmit Community Child Protection 

Team End of Year Report.

03.34.015

Provide a method to query the Community Child Protection 

Team (CCPT) Chairperson Directory.

03.34.016

Provide a method to display the Community Child Protection 

Team (CCPT) Chairperson Directory.

03.34.017

Provide a method to enter the Community Child Protection 

Team (CCPT) Chairperson Directory.

03.34.018

Provide a method to maintain the Community Child Protection 

Team (CCPT) Chairperson Directory.

03.34.019

Provide a method to display information contained on the 

Request for Information form for CCPT.

03.34.020

Provide a method to enter information contained on the 

Request for Information form for CCPT.

03.34.021

Provide a method to maintain information contained on the 

Request for Information form for CCPT.

03.34.022

Provide a method to maintain signature acknowledgement(s) 

for the Request for Information form.

03.34.023

Provide a method to generate the Request for Information 

form for CCPT.

03.34.024

Provide a method to display information contained on the 

Confidentiality Agreement form.

03.34.025

Provide a method to enter information contained on the 

Confidentiality Agreement form.

03.34.026

Provide a method to maintain information contained on the 

Confidentiality Agreement form.

03.34.027

Provide a method to generate information contained on the 

Confidentiality Agreement form.

03.34.028

Provide a method to maintain all signature 

acknowledgement(s) of the Confidentiality Agreement form.

03.34.029

Provide a method to display information contained on the 

Case Presentation for Child Protection Team.

03.34.030

Provide a method to enter information contained on the Case 

Presentation for Child Protection Team.

03.34.031

Provide a method to maintain information contained on the 

Case Presentation for Child Protection Team.

03.34.032

Provide a method to generate information contained on the 

Case Presentation for Child Protection Team.

03.34.033

Provide a method to display information contained on CCPT 

Exploratory Guide for Discussion.

03.34.034

Provide a method to enter information contained on CCPT 

Exploratory Guide for Discussion.

03.34.035

Provide a method to maintain information contained on CCPT 

Exploratory Guide for Discussion.

03.34.036

Provide a method to generate information contained on CCPT 

Exploratory Guide for Discussion.
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03.34.037

Provide a method to display information contained on CCPT 

County Members Roster.

03.34.038

Provide a method to enter information contained on CCPT 

County Members Roster.

03.34.039

Provide a method to maintain information contained on CCPT 

County Members Roster.

03.34.040

Provide a method to generate information contained on CCPT 

County Members Roster.

03.34.041

Provide a method to display information contained on Outline 

for the Annual Report to the Board of County Commissioners.

03.34.042

Provide a method to enter information contained on CCPT 

Outline for the Annual Report to the Board of County 

Commissioners.

03.34.043

Provide a method to maintain information contained on CCPT 

Outline for the Annual Report to the Board of County 

Commissioners.

03.34.044

Provide a method to generate information contained on CCPT 

Outline for the Annual Report to the Board of County 

Commissioners.

03.34.045

Provide a method to transmit CCPT Annual Report to the 

Board of County Commissioners.

03.35.001

Provide a method to alert intake worker of immediate service 

inquiry.

03.35.002

Provide a method to query an individual's request for a specific 

CW service and the outcome.

03.35.003 Provide a method to display the results of the requested query.

03.35.004

Provide a method for the receptionist to assign an incoming 

inquiry to next available intake worker.

03.35.005

Provide a method to display the Client Satisfaction Survey 

(DSS-5264) information regarding service delivery according 

to policy.

03.35.006

Provide a method to enter the Client Satisfaction Survey (DSS-

5264) information regarding service delivery according to 

policy.

03.35.007

Provide a method to maintain the Client Satisfaction Survey 

(DSS-5264) information regarding service delivery according 

to policy.

03.35.008

Provide a method to query the Client Satisfaction Survey (DSS-

5264) information regarding service delivery according to 

policy.

03.35.009

Provide a method to print the Client Satisfaction Survey (DSS-

5264) regarding service delivery according to policy.

03.35.010

Provide a method to print the Spanish version of the Client 

Satisfaction Survey (DSS-5264 sp) regarding service delivery 

according to policy.

03.36.001

Provide a method to access policy 10A NCAC 70H .0106 

Adoptive Home Recruitment.

03.36.002

Provide a method to access Multiethnic Placement Act 

(MEPA)/IEP.

03.36.003

Provide a method to display information contained in the 

MEPA Compliance Self Assessment Evaluation Instrument to 

determine recruitment practices.

03.36.004

Provide a method to enter information contained in the MEPA 

Compliance Self Assessment Evaluation Instrument to 

determine recruitment practices.

03.36 CW Recruitment

03.35 CW Reception

03-CW Page 245



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

03.36.005

Provide a method to maintain information contained in the 

MEPA Compliance Self Assessment Evaluation Instrument to 

determine recruitment practices.

03.36.006

Provide a method to generate the MEPA Compliance Self 

Assessment Evaluation Instrument.

03.36.007

Provide a method to query the foster-care population based on 

race, ethnicity, age, gender, special needs, sibling(s), 

permanency plan, and/or other assessed characteristics.

03.36.008

Provide a method to print a report that identifies legally free 

children without an identified adoptive-placement resource for 

more than 30 days.

03.36.009

Provide a method to display the agency recruitment plan for 

children in custody

03.36.010

Provide a method to enter the agency recruitment plan for 

children in custody.

03.36.011

Provide a method to maintain the agency recruitment plan for 

children in custody.

03.36.012

Provide a method to generate the agency recruitment plan for 

children in custody.

03.36.013

Provide a method to alert DSS when agency's recruitment plan 

is due as defined in policy.

03.36.014

Provide a method to alert DSS when agency recruitment plan 

has been submitted.

03.36.015

Provide a method to query a list of media resources and 

contact information to include newspaper, television, and 

radio.

03.36.016

Provide a method to display media resources and contact 

information to include newspaper, television, and radio.

03.36.017

Provide a method to enter media resources and contact 

information to include newspaper, television, and radio.

03.36.018

Provide a method to maintain media resources and contact 

information to include newspaper, television, and radio.

03.36.019

Provide a method to query recruitment activities information by 

date, time, location, participants, type, length, target area, 

resource hours, total cost, inquiries, and outcome.

03.36.020

Provide a method to display recruitment activities information 

by date, time, location, participants, type, length, target area, 

resource hours, total cost, inquiries, and outcome.

03.36.021

Provide a method to enter recruitment activities information by 

date, time, location, participants, type, length, target area, 

resource hours, total cost, inquiries, and outcome.

03.36.022

Provide a method to maintain recruitment activities information 

by date, time, location, participants, inquiries, and outcome.

03.36.023

Provide a method to display the logistics of recruitment 

activities conducted for a specific child.

03.36.024

Provide a method to enter the logistics of recruitment activities 

conducted for a specific child.

03.36.025

Provide a method to maintain the logistics of recruitment 

activities conducted for a specific child.

03.36.026

Provide a method to display a list of legally free child(ren), by 

county, meeting the placement preferences of prospective 

adoptive families as documented on the Family Registration 

Form (DSS-1821).

03.36.027

Provide a method to display a list of foster child(ren), by 

county, meeting the placement preferences of prospective 

foster families as documented on the Family Registration Form 

(DSS-1821).
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03.36.028

Provide a method to display information contained in the 

Foster Parent Application Form.

03.36.029

Provide a method to enter information contained in the Foster 

Parent Application Form.

03.36.030

Provide a method to maintain information contained in the 

Foster Parent Application Form.

03.36.031

Provide a method to generate information contained in the 

Foster Parent Application Form.

03.36.032

Provide a method to maintain acknowledgements of signature 

on the Foster Parent Application Form.

03.36.033

Provide a method to display training activities and outcome(s) 

for adoptive/foster placement resources.

03.36.034

Provide a method to enter training activities and outcome(s) 

for adoptive/foster placement resources.

03.36.035

Provide a method to maintain training activities and 

outcome(s) for adoptive/foster placement resources.

03.36.036

Provide a method to generate notification letter(s) to 

adoptive/foster placement resources of training activities.

03.36.037

Provide a method to print a report to evaluate the 

effectiveness of recruitment activities, including 

number/frequency of activities and events, type of event, 

purpose of event (such as child specific, need specific), 

number of invitations, number of applications received, 

training(s) given, number of new licensing applications, new 

licenses, number of children placed/adopted, cost of event, 

and customer feedback.

03.36.038

Provide a method to query a list of available foster/adoptive 

family(s) approved as placement resource(s).

03.36.039 Provide a method to display recruitment event/client feedback.

03.36.040 Provide a method to enter recruitment event/client feedback.

03.36.041

Provide a method to maintain recruitment event/client 

feedback.

03.36.042

Provide a method to generate recruitment event/client 

feedback.

03.36.043

Provide a method to interface with NC Kids (sharing 

information) to enable matching of approved placement 

resource(s) and child(ren).

03.37.001

Provide a method to prompt worker of incomplete activities 

and closure documentation that prohibit case closure as 

outlined in the Family Support and Child Welfare Manual 

Volume I.

03.37.002

Provide a method to require supervisory signature for service 

closure.

03.37.003

Provide a method to record, date, and maintain decision and 

reasoning for outcome to close or transfer case.

03.37.004

Provide a method to extract appropriate Child Protective 

Services and Child Fatality data and send to outside contract 

partners as needed (such as Duke, UNC, etc.).

03.37.005

Provide a method to display the Notification of Worker 

Assignment or Change in Worker Assignment Form to all 

appropriate individuals related to a specific service activity 

within the case.

03.37.006

Provide a method to enter the Notification of Worker 

Assignment or Change in Worker Assignment Form to all 

appropriate individuals related to a specific service activity 

within the case.

03.37 CW Service Closure Transfer
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03.37.007

Provide a method to maintain the Notification of Worker 

Assignment or Change in Worker Assignment Form to all 

appropriate individuals related to a specific service activity 

within the case.

03.37.008

Provide a method to generate the Notification of Worker 

Assignment or Change in Worker Assignment Form to all 

appropriate individuals related to a specific service activity 

within the case.

03.37.009

Provide a method to prevent case transfer/closure without 

required data-field entry or administrative override.

03.37.010

Provide a method to prompt worker when closing placement 

services for youth thirteen (13) or older who are receiving 

LINKS services to verify that youth wishes to continue 

receiving LINKS services.

03.37.011

Provide a method to prompt worker when closing Placement 

services for youth thirteen (13) or older to document that 

LINKS services were offered to the youth.

03.38.001

Provide a method to access the Domestic Violence Intake 

protocol as outlined in the Family Support and Child Welfare 

Manual Volume I, Chapter VIII: Section 1409 Domestic 

Violence.

03.38.002

Provide a method to direct worker to complete domestic 

violence questions/protocol from the Domestic Violence 

Screening Tool as triggered by affirmative responses to 

domestic violence on the CPS Structured Intake Report as 

defined in policy and procedure.

03.38.003

Provide a method to display domestic violence 

questions/protocol from the Domestic Violence Screening Tool 

as triggered by affirmative responses to domestic violence on 

the CPS Structured Intake Report as defined in policy and 

procedure.

03.38.004

Provide a method to enter domestic violence 

questions/protocol from the Domestic Violence Screening Tool 

as triggered by affirmative responses to domestic violence on 

the CPS Structured Intake Report as defined in policy and 

procedure.

03.38.005

Provide a method to maintain domestic violence 

questions/protocol from the Domestic Violence Screening Tool 

as triggered by affirmative responses to domestic violence on 

the CPS Structured Intake Report as defined in policy and 

procedure.

03.38.006

Provide a method to display a Domestic Violence 

Questionnaire Form to include questions that will determine an 

investigative assessment track as found in the Family Support 

and Child Welfare Manual Volume 1, Chapter VIII, Section 

1408 - II.B.12.

03.38.007

Provide a method to enter a Domestic Violence Questionnaire 

Form to include questions that will determine an investigative 

assessment track as found in the Family Support and Child 

Welfare Manual Volume 1, Chapter VIII, Section 1408 - 

II.B.12.

03.38.008

Provide a method to maintain a Domestic Violence 

Questionnaire Form to include questions that will determine an 

investigative assessment track as found in the Family Support 

and Child Welfare Manual Volume 1, Chapter VIII, Section 

1408 - II.B.12.

03.38.009

Provide a method to tag an individual as "limited information 

sharing" for customers when domestic violence is 

documented.

03.38.010 Provide a method to query DV Intake information.

03.38 CW CPS Specific Circumstances
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03.38.011

Provide a method to access the Drug Endangered Children 

Policy as outlined in the Family Support and Child Welfare 

Manual Volume 1, Chapter IX, Section IV.

03.38.012

Provide a method to direct worker to complete the Drug 

Endangered Child Questionnaire Form as triggered by 

affirmative responses to drug endangerment question(s) on 

the CPS Structured Intake Report.

03.38.013

Provide a method to incorporate responses to the questions 

on the Drug Endangered Child Questionnaire Form into the 

CPS Structured Intake Report.

03.38.014

Provide a method to display data from the Drug Endangered 

Child Questionnaire Form.

03.38.015

Provide a method to enter data from the Drug Endangered 

Child Questionnaire Form.

03.38.016

Provide a method to maintain data from the Drug Endangered 

Child Questionnaire Form.

03.38.017

Provide a method to query data from the Drug Endangered 

Child Questionnaire Form.

03.38.018

Provide a method to query a list of local police/sheriff's offices 

and contact information.

03.38.019

Provide a method to display local police/sheriff's offices and 

contact information.

03.38.020

Provide a method to enter local police/sheriff's offices and 

contact information.

03.38.021

Provide a method to maintain local police/sheriff's offices and 

contact information.

03.38.022

Provide a method to print local police/sheriff's offices and 

contact information.

03.38.023

Provide a method for NC DSS to access information for each 

county-specific protocol for drug-endangered children.

03.38.024

Provide a method to access county-developed drug-

endangered children protocol information.

03.38.025

Provide a method to query drug-endangered children intake 

information.

03.38.026 Provide a method to access NCGS 7B-500.

03.38.027

Provide a method to create a unique identifier on an 

unidentified child.

03.38.028

Provide a method to assign a case-unit identifier to an 

unidentified child.

03.38.029

Provide a method to retroactively enter parental demographic 

information for a Safe-Surrender case-unit to the CPS 

Structured Intake Report.

03.38.030

Provide a method to display information requested in the Safe 

Surrender protocol to include: infant's age assessed or known 

to be less than seven (7) days old; infant left with responsible 

adult, on-duty health care provider, law enforcement officer, 

social services worker, or emergency worker; any known 

medical information; and any known parent information, 

location, or identity.

03.38.031

Provide a method to enter information requested in the Safe 

Surrender protocol to include: infant's age assessed or known 

to be less than seven (7) days old; infant left with responsible 

adult, on-duty health care provider, law enforcement officer, 

social services worker, or emergency worker; any known 

medical information; and any known parent information, 

location, or identity.
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03.38.032

Provide a method to maintain information requested in the 

Safe Surrender protocol to include: infant's age assessed or 

known to be less than seven (7) days old; infant left with 

responsible adult, on-duty health care provider, law 

enforcement officer, social services worker, or emergency 

worker; any known medical information; and any known parent 

information, location, or identity.

03.38.033

Provide a method to incorporate responses to the questions 

regarding Safe Surrender into the CPS Structured Intake 

Report.

03.38.034 Provide a method to query Safe Surrender intake information.

03.38.035

Provide a method to prevent CPS case assignment to more 

than one worker when multiple CPS Structured Intake Reports 

are received on the same individual with open CPS services.

03.38.036

Provide a method to incorporate multiple/open case 

information into the CPS Structured Intake Report.

03.38.037

Provide a method to alert CPS intake worker that an individual 

has an open CPS/Child Welfare case when new report 

received.

03.38.038 Provide a method to query multiple/open case information.

03.38.039

Provide a method to alert the assigned worker that a new CPS 

Structured Intake Report has been received on his/her open 

CW case.

03.38.040

Provide a method to incorporate out-of-state report information 

into the CPS Structured Intake Report.

03.38.041

Provide a method to display out-of-state requests for CPS 

services to include: out-of-state contact person if different than 

reporter, court involvement in other state, special instructions, 

and type of request.

03.38.042

Provide a method to enter out-of-state requests for CPS 

services to include: out-of-state contact person if different than 

reporter, court involvement in other state, special instructions, 

and type of request.

03.38.043

Provide a method to maintain out-of-state requests for CPS 

services to include: out-of-state contact person if different than 

reporter, court involvement in other state, special instructions, 

and type of request.

03.38.044 Provide a method to query out-of-state report information.

03.38.045

Provide a method to prompt worker to notify NC DSS ICPC 

when out-of-state requests for services involving custody/court 

are received directly from another state.

03.38.046

Provide a method to access a list of out-of-state Public Child 

Welfare agencies' contact information.

03.38.047

Provide a method to prompt worker to Guiding Principals of 

Cross County Issues (see the Family Support and Child 

Welfare Manual Volume 1, Chapter V: Cross County Issues).

03.38.048

Provide a method to display cross-county intake data to 

include: assigned county worker(s)/CPR, contact person(s), 

date of request, priority response, type of request, home 

county, outcome of request, and special instructions.

03.38.049

Provide a method to enter cross-county intake data to include: 

assigned county worker(s)/CPR, contact person(s), date of 

request, priority response, type of request, home county, 

outcome of request, and special instructions.
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03.38.050

Provide a method to maintain cross-county intake data to 

include: assigned county worker(s)/CPR, contact person(s), 

date of request, priority response, type of request, home 

county, outcome of request, and special instructions.

03.38.051

Provide a method for reciprocal county (Initial Intake 

Response) to send alert to home/receiving county that CPS 

CPS Structured Intake report was received to include intake 

decision and/or requested case action.

03.38.052

Provide a method for home/receiving county to send a tickler 

to reciprocal county that the CPS Structured Intake Report 

was received.

03.38.053

Provide a method to alert the reciprocal county intake if a 

worker has not been assigned to a cross-county case-unit by 

the home county/receiving county within a specified time 

frame.

03.38.054 Provide a method to query cross-county intake information.

03.38.055

Provide a method to access deceased child policy and 

legislative mandates from within the intake process.

03.38.056

Provide a method to direct intake worker to a required series 

of questions, as defined in policy, when a CPS CPS 

Structured Intake Report is received regarding a deceased 

child.

03.38.057

Provide a method to incorporate responses to the questions 

regarding a deceased child report into the CPS Structured 

Intake report.

03.38.058

Provide a method to display deceased child intake data to 

include: residential/non-residential setting, other child(ren) in 

setting, safety of other child(ren), harm or neglect of other 

child(ren), location of alleged perpetrator, ability of caretaker to 

protect other child(ren) in setting , other risk factors (DV, 

substance abuse, disability, fear), and history of 

abuse/neglect.

03.38.059

Provide a method to enter deceased child intake data  to 

include: residential/non-residential setting, other child(ren) in 

setting, safety of other child(ren), harm or neglect of other 

child(ren), location of alleged perpetrator, ability of caretaker to 

protect other child(ren) in setting , other risk factors (DV, 

substance abuse, disability, fear), and history of 

abuse/neglect.

03.38.060

Provide a method to maintain deceased child intake data to 

include: residential/non-residential setting, other child(ren) in 

setting, safety of other child(ren), harm or neglect of other 

child(ren), location of alleged perpetrator, ability of caretaker to 

protect other child(ren) in setting , other risk factors (DV, 

substance abuse, disability, fear), and history of 

abuse/neglect.

03.38.061

Provide a method to direct worker to complete a Child Fatality 

Intake Form when a CPS CPS Structured Intake Report is 

received regarding a deceased child.

03.38.062

Provide a method to tag a case-unit involving a deceased child 

for restricted access.

03.38.063 Provide a method to query deceased child intake data.

03.38.064

Provide a method to access the Conflict of Interest Protocol 

when a conflict of interest is indicated on the CPS Structured 

Intake Report (see the Family Support and Child Welfare 

Manual Volume 1, Chapter VIII: Section 1410 - V Conflict of 

Interest: Reciprocal County Protocol).

03.38.065

Provide a method to identify a CPS Structured Intake Report 

as a Conflict of Interest.
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03.38.066

Provide a method to direct worker to complete conflict-of-

interest questions/protocol as triggered by affirmative 

responses to conflict-of-interest question on the CPS 

Structured Intake Report as defined in policy and procedure.

03.38.067

Provide a method to enter reasoning for conflict-of-interest 

classification.

03.38.068

Provide a method to display conflict-of-interest intake data, 

including assigned county worker(s)/CPR, contact person(s), 

date of request, priority response, type of request, reciprocal 

county, outcome of request, and special instruction.

03.38.069

Provide a method to enter conflict-of-interest intake data, 

including assigned county worker(s)/CPR, contact person(s), 

date of request, priority response, type of request, reciprocal 

county, outcome of request, and special instruction.

03.38.070

Provide a method to maintain conflict-of-interest intake data, 

including assigned county worker(s)/CPR, contact person(s), 

date of request, priority response, type of request, reciprocal 

county, outcome of request, and special instruction.

03.38.071

Provide a method to query conflict-of-interest intake 

information.

03.38.072

Provide a method for reciprocal county to send a tickler to 

notify home county of receipt of report.

03.38.073

Provide a method to send a tickler to home county worker 

when reciprocal county assigns worker to report.

03.38.074

Provide a method to alert the home-county intake worker if a 

worker has not been assigned to a conflict-of-interest  case-

unit by receiving county within a specified time frame.

03.38.075

Provide a method to alert Children's Program 

Representative/Policy Team when a conflict-of-interest 

request has been declined.

03.38.076

Provide a method to display the Children's Program 

Representative/Policy Team's resolution to inter-county 

disagreement.

03.38.077

Provide a method to enter the Children's Program 

Representative/Policy Team's resolution to inter-county 

disagreement.

03.38.078

Provide a method to maintain the Children's Program 

Representative/Policy Team's resolution to inter-county 

disagreement.

03.38.079

Provide a method to incorporate the resolution of Conflict of 

Interest by the Children's Program Representative/Policy 

Team into the CPS Structured Intake Report.

03.38.080

Provide a method to allow read-only capabilities on narrative 

entries made by other workers.

03.38.081

Provide a method to access the criteria defining an out-of-

home living arrangement as defined in policy.

03.38.082

Provide a method to access policy for screening CPS reports 

involving an out-of-home living arrangement.

03.38.083

Provide a method to alert licensing and placement worker 

when a CPS Structured Intake Report involving a licensed 

facility/provider is received, regardless of screening decision.

03.38.084

Provide a method to query a listing of all approved licensed 

agencies and contact information.

03.38.085

Provide a method to display approved licensed child placing 

agencies and contact information.
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03.38.086

Provide a method to enter approved licensed agencies and 

contact information.

03.38.087

Provide a method to maintain approved licensed agencies and 

contact information.

03.38.088

Provide a method to associate a common-service narrative 

entry to multiple individuals.

03.38.089

Provide a method to query Out-of-Home Living intake 

information.

03.38.090

Provide a method to display Out-of-Home Living intake 

information.

03.38.091

Provide a method to enter Out-of-Home Living intake 

information.

03.38.092

Provide a method to maintain Out-of-Home Living intake 

information.

03.38.093

Provide a method to alert intake worker when a CPS 

Structured Intake Report involves a child in county DSS' 

custody or for whom DSS has placement responsibility.

03.38.094

Provide a method to access the criteria defining a child-care 

facility as defined in policy.

03.38.095

Provide a method to access screening protocol for CPS 

reports involving a child-care facility.

03.38.096

Provide a method to notify Division of Child Development of all 

child-care facility CPS reports regardless of screening 

decisions as directed by policy.

03.38.097

Provide a method to prompt worker to document notification of 

Division of Child Development of all child-care facility CPS 

reports regardless of screening decisions as directed by 

policy.

03.38.098

Provide a method to transmit a redacted copy of the CPS 

Structured Intake Report to the Division of Child Development 

as determined by role-based permissions.

03.38.099

Provide a method to access the Division of Child 

Development's list of all licensed child-care facilities.

03.38.100

Provide a method to enter a new CPS Structured Intake 

Report from original report for each non-related victim 

child(ren) involved in the same incident, utilizing the original 

date/time stamp.

03.38.101 Provide a method to query Child Care Intake information.

03.38.102

Provide a method to access the Investigative Assessment in 

Child Care Facilities as outlined in policy (see the Family 

Services Manual Volume I: Children's Services, Chapter VIII - 

Protective Services, Section 1418).

03.38.103

Provide a method to cross-reference unique case identifier 

numbers to perpetrator, day care, group home, or institutions 

identified in a CPS Structured Intake Report(s).

03.38.104

Provide a method to display the Case Decision Summary to 

Division of Child Development Form after the CPS 

assessment is completed.

03.38.105

Provide a method to enter the Case Decision Summary to 

Division of Child Development Form after the CPS 

assessment is completed.

03.38.106

Provide a method to maintain the Case Decision Summary to 

Division of Child Development Form after the CPS 

assessment is completed.

03.38.107

Provide a method to generate the Case Decision Summary to 

Division of Child Development Form after the CPS 

assessment is completed.

03.38.108

Provide a method to incorporate child-care sex abuse 

information into the CPS Structured Intake Report.
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03.38.109

Provide a method to prompt worker to notify the SBI, LEA, and 

DCD of alleged sexual abuse in a child care setting according 

to legislated mandates.

03.38.110

Provide a method to prompt worker to document notification to 

the SBI, LEA, and DEC of alleged sexual abuse in a child care 

setting according to legislated mandates.

03.38.111 Provide a method to query child-care sex abuse information.

03.38.112

Provide a method to access the Protocol for Interagency Task 

Force for Investigating Child Sexual Abuse Allegations in Child 

Care Settings as outlined in law and policy (see the Family 

Support and Child Welfare Services Manual Volume I, Chapter 

VIII, Section 1420.

03.38.113

Provide a method to query a list of members of a County 

Specific Resource Unit and the investigative unit of the 

Interagency Task force with contact information.

03.38.114

Provide a method to display members of a County Specific 

Resource Unit and the investigative unit of the Interagency 

Task force with contact information.

03.38.115

Provide a method to enter members of a County Specific 

Resource Unit and the investigative unit of the Interagency 

Task force with contact information.

03.38.116

Provide a method to maintain members of a County Specific 

Resource Unit and the investigative unit of the Interagency 

Task force with contact information.

03.38.117

Provide a method to print a list of members of a County 

Specific Resource Unit and the investigative unit of the 

Interagency Task force with contact information.

03.38.118

Provide a method to notify the investigative-unit team 

members of date and time of initial conference.

03.38.119

Provide a method to prompt worker to document notification of 

the investigative-unit team members of date and time of initial 

conference.

03.38.120

Provide a method to prompt worker to document that the 

scheduled "sexual abuse in a child care facility" CME(s) meet 

mandated time frames or include compliance exception 

reasoning.

03.39.001

Provide a method to validate compliance in service provision, 

benefit provision, funding streams, and reporting requirements 

with Federal and State legislated Acts and guidelines as 

detailed in: Multiethnic Placement Act, Indian Child Welfare 

Act, Interstate Compact on the Placement of Children, 

Adoption and Safe Families Act, Title XX Social Services 

Block Grants to States, Adoption and Foster Care Analysis 

and Reporting System (AFCARS), Title IV Grants to States for 

Aid and Services to Needy Families with Children and for Child-

Welfare Services, Title VI of the Civil Rights Act of 1964, 

Multiple Response System, Child Protective Services, Child 

Placement, Adoption, Independent Living Services (Chafee 

Act), and NC Administrative Rules - Title 10 Health and 

Human Services.

03.39 Validate Compliance
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03.39.002

Provide a method to alert worker when an activity is out of 

compliance in service provision, benefit provision, funding 

streams, and reporting requirements with Federal and State 

legislated Acts and guidelines as detailed in: Multiethnic 

Placement Act, Indian Child Welfare Act, Interstate Compact 

on the Placement of Children, Adoption and Safe Families Act, 

Title XX Social Services Block Grants to States, Adoption and 

Foster Care Analysis and Reporting System (AFCARS), Title 

IV Grants to States for Aid and Services to Needy Families 

with Children and for Child-Welfare Services, Title VI of the 

Civil Rights Act of 1964, Multiple Response System, Child 

Protective Services, Child Placement, Adoption, Independent 

Living Services (Chafee Act), and NC Administrative Rules - 

Title 10 Health and Human Services.

03.39.003

Provide a method to transmit required data to the Adoption 

and Foster Care Analysis and Reporting System (AFCARS) in 

accordance with policy.

03.39.004

Provide a method to transmit required data to the National 

Child Abuse and Neglect Data System (NCANDS) in 

accordance with policy.

03.39.005

Provide a method to validate compliance in service provision, 

benefit provision, funding streams, and reporting requirements 

to comply with the Family Support and Child Welfare Manual 

Volume I, Chapters IV, V, VI, VIII, IX, XI, XII, and XIII.

03.39.006

Provide a method to alert worker when an activity or case is 

out of compliance in service provision, benefit provision, 

funding streams, and reporting requirements to comply with 

Family Support and Child Welfare Manual Volume I, Chapters 

IV, V, VI, VIII, IX, XI, XII, and XIII.

03.39.007

Provide a method to validate compliance in service provision, 

benefit provision, funding streams, and reporting requirements 

to comply with the DHHS Services Information System Manual 

(SIS).

03.39.008

Provide a method to alert worker when an activity is out of 

compliance in service provision, benefit provision, funding 

streams, and reporting requirements to comply with the DHHS 

Services Information System Manual (SIS).

03.39.009

Provide a method to validate compliance in service provision, 

benefit provision, funding streams, and reporting requirements 

to comply with the DHHS Eligibility Information System 

Reporting Manual (EIS).

03.39.010

Provide a method to alert worker when an activity is out of 

compliance in service provision, benefit provision, funding 

streams, and reporting requirements to comply with the DHHS 

Eligibility Information System Reporting Manual (EIS).

03.39.011

Provide a method to validate compliance in service provision, 

benefit provision, funding streams, and reporting requirements 

to comply with the Family Services Manual Volume VI Chapter 

II.

03.39.012

Provide a method to alert worker when an activity is out of 

compliance in service provision, benefit provision, funding 

streams, and reporting requirements to comply with the Family 

Services Manual Volume VI Chapter II.

03.39.013

Provide a method to print a compliance status report by case-

unit, by individual, by program, and with activities within a case-

unit.

03.39.014

Provide a method to prevent case transfer/closure without 

required data-field entry or administrative override.
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03.39.015

Provide a method to alert worker when an activity or case is 

out of compliance.

03.39.016

Provide a method to display a justification of case activity non-

compliance with standards and mandates.

03.39.017

Provide a method to enter a justification of case activity non-

compliance with standards and mandates.

03.39.018

Provide a method to maintain a justification of case activity 

non-compliance with standards and mandates.

03.39.019

Provide a method to alert worker of no case activity for 

specified time frames.

03.39.020

Provide a method to identify AFCARS reporting-data elements 

on all pages containing AFCARS data elements.

03.39.021

Provide a method to validate missing foster care AFCARS 

reporting data elements when closing a foster care case 

activity.

03.39.022

Provide a method to validate missing adoption AFCARS 

reporting data elements when completing the Report on 

Proposed Adoption Form (DSS-1808).

03.39.023

Provide a method to identify NCANDS reporting-data elements 

on all pages containing NCANDS data elements.

03.39.024

Provide a method to validate missing foster care NCANDS 

reporting data elements when closing a foster care case 

activity.

03.39.025

Provide a method to validate compliance with the Chafee 

Youth in Transition Database.

03.39.026

Provide a method to access the Juvenile Justice and 

Delinquency Prevention Manual.
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

04.01.001

Provide a method to indicate if the APS assessment 

was completed timely.

04.01.002

Provide a method to display the indicator for timely 

completion of APS assessment.

04.01.003

Provide a method to maintain the indicator for timely 

completion of APS assessment.

04.01.004

Provide a method to enter reasons for delay if APS 

assessment is not completed timely.

04.01.005

Provide a method to display reasons for delay if APS 

assessment is not completed timely.

04.01.006

Provide a method to maintain reasons for delay if APS 

assessment is not completed timely.

04.01.007

Provide a method to associate the alleged 

perpetrator's demographic information to the APS case-

unit.

04.01.008

Provide a method to associate the caretaker 

demographic information to the APS case-unit.

04.01.009

Provide a method to associate the collateral 

demographic information to the APS case-unit.

04.01.010

Provide a method to indicate if the APS assessment 

was initiated timely.

04.01.011

Provide a method to display the indicator for timely 

initiation of APS assessment.

04.01.012

Provide a method to maintain the indicator for timely 

initiation of APS assessment.

04.01.013

Provide a method to enter the reason why an alleged 

disabled adult was not able to be seen within the 

assigned time frame.

04.01.014

Provide a method to display the reason why an alleged 

disabled adult was not able to be seen within the 

assigned time frame.

04.01.015

Provide a method to maintain the reason why an 

alleged disabled adult was not able to be seen within 

the assigned time frame.

04.01.016

Provide a method to enter the information contained in 

the APS Diligent Efforts to Locate Adult Form.

04.01.017

Provide a method to display the information contained 

in the APS Diligent Efforts to Locate Adult Form.

04.01.018

Provide a method to maintain the information 

contained in the APS Diligent Efforts to Locate Adult 

Form.

04 ADULT AND FAMILY SERVICES

04.01 APS Assessment (1 of 2)
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04.01.019

Provide a method to generate the information 

contained in the APS Diligent Efforts to Locate Adult 

Form.

04.01.020

Provide a method to calculate the APS assessment 

time according to policy.

04.01.021

Provide a method to maintain the APS assessment 

time according to policy.

04.01.022

Provide a method to display the APS  time according 

to policy.

04.01.023

Provide a method to enter the time and date of APS 

case initiation.

04.01.024

Provide a method to display the time and date of APS 

case initiation.

04.01.025

Provide a method to maintain the time and date of 

APS case initiation.

04.01.026

Provide a method to enter the type of authorization 

obtained to view alleged disabled adult's financial 

records.

04.01.027

Provide a method to display the type of authorization 

obtained to view alleged disabled adult's financial 

records.

04.01.028

Provide a method to maintain the type of authorization 

obtained to view alleged disabled adult's financial 

records.

04.01.029

Provide a method to indicate when law enforcement is 

contacted to assist with APS assessment.

04.01.030

Provide a method to display the indicator when law 

enforcement is contacted to assist with APS 

assessment.

04.01.031

Provide a method to maintain the indicator when law 

enforcement is contacted to assist with APS 

assessment.

04.01.032

Provide a method to enter the date and time of contact 

notification to law enforcement.

04.01.033

Provide a method to display the date and time of 

contact notification to law enforcement.

04.01.034

Provide a method to maintain the date and time of 

contact notification to law enforcement.

04.01.035

Provide a method to enter review decision on the APS 

Case Findings.

04.01.036

Provide a method to display review decision on the 

APS Case Findings.

04.01.037

Provide a method to maintain review decision on the 

APS Case Findings.

04.01.038

Provide a method to send a tickler to indicate the 

review decision is complete on the APS Case 

Findings.

04.01.039

Provide a method to enter review decision on the APS 

Diligent Efforts to Locate Adult Form based on policy.

04.01.040

Provide a method to display review decision on the 

APS Diligent Efforts to Locate Adult Form based on 

policy.

04.01.041

Provide a method to maintain review decision on the 

APS Diligent Efforts to Locate Adult Form based on 

policy.
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04.01.042

Provide a method to send a tickler indicating the 

review decision is complete on the APS Diligent Efforts 

to Locate Adult Form based on policy.

04.01.043

Provide a method to enter information contained in the 

APS Community Evaluation Form.

04.01.044

Provide a method to display information contained in 

the APS Community Evaluation Form.

04.01.045

Provide a method to generate information contained in 

the APS Community Evaluation Form.

04.01.046

Provide a method to maintain information contained in 

the APS Community Evaluation Form.

04.01.047

Provide a method to enter information contained in the 

APS Facility Evaluation Form.

04.01.048

Provide a method to display information contained in 

the APS Facility Evaluation Form.

04.01.049

Provide a method to maintain information contained in 

the APS Facility Evaluation Form.

04.01.050

Provide a method to generate information contained in 

the APS Facility Evaluation Form.

04.01.051

Provide a method to acknowledge completion of the 

Observation of Injuries to Adult Form (Supplement B).

04.01.052

Provide a method to maintain the acknowledgement of 

the signature of a legally authorized representative on 

the service application for APS.

04.01.053

Provide a method to query the system for report, 

victim, and perpetrator data.

04.01.054

Provide a method to enter information contained in the 

Determination of Ability to Consent to Protective 

Services Form (Attachment A).

04.01.055

Provide a method to display information contained in 

the Determination of Ability to Consent to Protective 

Services Form (Attachment A).

04.01.056

Provide a method to maintain information contained in 

the Determination of Ability to Consent to Protective 

Services Form (Attachment A).

04.01.057

Provide a method to calculate the number of APS 

Cases in which the client is found not able to consent 

to protective services.

04.01.058

Provide a method to calculate the number of APS 

Cases in which the client is found able to consent to 

protective services.

04.01.059

Provide a method to enter the reason used to override 

the need for a client/representative's signature for APS 

services.

04.01.060

Provide a method to display the reason used to 

override the need for a client/representative's 

signature for APS services.

04.01.061

Provide a method to maintain the reason used to 

override the need for a client/representative's 

signature for APS services.

04.01.062

Provide a method to enter the information contained in 

the Client Refusal to Consent to the Provision of 

Protective Services Form (Appendix H).
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04.01.063

Provide a method to display the information contained 

in the Client Refusal to Consent to the Provision of 

Protective Services Form (Appendix H).

04.01.064

Provide a method to maintain the information 

contained in the Client Refusal to Consent to the 

Provision of Protective Services Form (Appendix H).

04.01.065

Provide a method to generate the information 

contained in the Client Refusal to Consent to the 

Provision of Protective Services Form (Appendix H).

04.01.066

Provide a method to enter the information contained in 

the Client Consent to the Provision of Protective 

Services Form (Appendix H).

04.01.067

Provide a method to display the information contained 

in the Client Consent to the Provision of Protective 

Services Form (Appendix H).

04.01.068

Provide a method to maintain the information 

contained in the Client Consent to the Provision of 

Protective Services Form (Appendix H).

04.01.069

Provide a method to generate the information 

contained in the Client Consent to the Provision of 

Protective Services Form (Appendix H).

04.01.070

Provide a method to maintain the acknowledgement of 

the client/representative's signature to refuse APS 

services.

04.01.071

Provide a method to maintain the acknowledgement of 

the client/representative's signature to consent to APS 

services.

04.01.072

Provide a method to enter the reason the 

client/representative refused to sign for APS services.

04.01.073

Provide a method to maintain the reason the 

client/representative refused to sign for APS services.

04.01.074

Provide a method to display the reason the 

client/representative refused to sign for APS services.

04.01.075

Provide a method to enter information contained in the 

APS Registry Form (DSS-5026).

04.01.076

Provide a method to display information contained in 

the APS Registry Form (DSS-5026).

04.01.077

Provide a method to maintain information contained in 

the APS Registry Form (DSS-5026).

04.01.078

Provide a method to enter information contained in the 

Services Information System Client Entry Form (DSS-

5027).

04.01.079

Provide a method to display information contained in 

the Services Information System Client Entry Form 

(DSS-5027).

04.01.080

Provide a method to maintain information contained in 

the Services Information System Client Entry Form 

(DSS-5027).

04.01.081

Provide a method to generate the Application for APS 

Services Form (DSS-5027).

04.01.082

Provide a method to enter the type of legal 

authorization obtained to provide APS services.
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04.01.083

Provide a method to display the type of legal 

authorization obtained to provide APS services.

04.01.084

Provide a method to maintain the type of legal 

authorization obtained to provide APS services.

04.01.085

Provide a method to enter the review decision on the 

completed Petition for Order Authorizing Emergency 

Services (DSS-2336).

04.01.086

Provide a method to display the review decision on the 

completed Petition for Order Authorizing Emergency 

Services (DSS-2336).

04.01.087

Provide a method to maintain the review decision on 

the completed Petition for Order Authorizing 

Emergency Services (DSS-2336).

04.01.088

Provide a method to send a tickler to indicate the 

review decision is complete on the completed Petition 

for Order Authorizing Emergency Services (DSS-

2336).

04.02.001

Provide a method to indicate that the interfering 

caretaker was informed of DSS responsibilities.

04.02.002

Provide a method to display the indicator that the 

interfering caretaker was informed of DSS 

responsibilities.

04.02.003

Provide a method to maintain the indicator that the 

interfering caretaker was informed of DSS 

responsibilities.

04.02.004

Provide a method to enter information contained in 

Affidavit to Obtain Administrative Inspection Warrant 

for Particular Condition or Activity Form (AOC-CR-

913M).

04.02.005

Provide a method to display information contained in 

Affidavit to Obtain Administrative Inspection Warrant 

for Particular Condition or Activity Form (AOC-CR-

913M).

04.02.006

Provide a method to maintain information contained in 

Affidavit to Obtain Administrative Inspection Warrant 

for Particular Condition or Activity Form (AOC-CR-

913M).

04.02.007

Provide a method to generate the Affidavit to Obtain 

Administrative Inspection Warrant for Particular 

Condition or Activity Form (AOC-CR-913M).

04.02.008

Provide a method to enter the review decision to file 

the completed Affidavit to Obtain Administrative 

Inspection Warrant for Particular Condition or Activity 

Form (AOC-CR-913M).

04.02.009

Provide a method to display the review decision to file 

the completed Affidavit to Obtain Administrative 

Inspection Warrant for Particular Condition or Activity 

Form (AOC-CR-913M).

04.02.010

Provide a method to maintain the review decision to 

file the completed Affidavit to Obtain Administrative 

Inspection Warrant for Particular Condition or Activity 

Form (AOC-CR-913M).

04.02 APS Assessment-Caretaker Interference
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04.02.011

Provide a method to send a tickler to indicate a 

completed review decision to file the Affidavit to Obtain 

Administrative Inspection Warrant for Particular 

Condition or Activity Form (AOC-CR-913M).

04.03.001

Provide a method to associate an APS Conflict of 

Interest Reimbursement Request with a specific case-

unit.

04.03.002

Provide a method to enter an APS Conflict of Interest 

Reimbursement Request submitted to another DSS 

and the date submitted.

04.03.003

Provide a method to display an APS Conflict of 

Interest Reimbursement Request submitted to another 

DSS and the date submitted.

04.03.004

Provide a method to maintain an APS Conflict of 

Interest Reimbursement Request submitted to another 

DSS and the date submitted.

04.03.005

Provide a method to generate an APS Conflict of 

Interest Reimbursement Request submitted to another 

DSS and the date submitted.

04.03.006

Provide a method to notify the fiscal unit of the need to 

request APS Conflict of Interest reimbursement from 

another DSS for APS/Legal Services.

04.04.001

Provide a method to display the acknowledgement of 

receipt of the Order Authorizing Emergency Services 

(Appendix J-3) for a disabled adult.

04.04.002

Provide a method to maintain the Ex Parte Order 

Authorizing Emergency Services (Appendix J-4).

04.04.003

Provide a method to enter the Ex Parte Order 

Authorizing Emergency Services (Appendix J-4).

04.04.004

Provide a method to generate the Ex Parte Order 

Authorizing Emergency Services (Appendix J-4).

04.04.005

Provide a method to enter the Order Authorizing 

Emergency Services (Appendix J-3).

04.04.006

Provide a method to display the Order Authorizing 

Emergency Services (Appendix J-3).

04.04.007

Provide a method to maintain the Order Authorizing 

Emergency Services (Appendix J-3).

04.04.008

Provide a method to generate the Order Authorizing 

Emergency Services (Appendix J-3).

04.04.009

Provide a method to maintain the acknowledgement of 

receipt of the Order Authorizing Emergency Services 

(Appendix J-3) for a disabled adult.

04.04.010

Provide a method to enter the acknowledgement of 

receipt of the Order Authorizing Emergency Services 

(Appendix J-3) for a disabled adult.

04.04.011

Provide a method to enter acknowledgement of receipt 

of the Ex Parte Order Authorizing Emergency Services 

(Appendix J-4) for a disabled adult.

04.04.012

Provide a method to display the acknowledgement of 

receipt of the Ex Parte Order Authorizing Emergency 

Services (Appendix J-4) for a disabled adult.

04.04 APS Emergency Court

04.03 APS Conflict of Interest/Reimbursement
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04.04.013

Provide a method to maintain the acknowledgement of 

receipt of the Ex Parte Order Authorizing Emergency 

Services (Appendix J-4) for a disabled adult.

04.04.014

Provide a method to display the Ex Parte Order 

Authorizing Emergency Services (Appendix J-4).

04.04.015

Provide a method to prompt for the APS regular 

hearing when the Order Authorizing Emergency 

Services (Appendix J-3) is received.

04.04.016

Provide a method to enter information in the Petition 

for Order Authorizing Emergency Services (DSS -

2336).

04.04.017

Provide a method to display information in the Petition 

for Order Authorizing Emergency Services (DSS -

2336).

04.04.018

Provide a method to maintain information in the 

Petition for Order Authorizing Emergency Services 

(DSS -2336).

04.04.019

Provide a method to generate the information in the 

Petition for Order Authorizing Emergency Services 

(DSS -2336).

04.05.001

Provide a method to calculate the preliminary APS 

screening decision based on policy.

04.05.002

Provide a method to display the preliminary APS 

screening decision based on policy.

04.05.003

Provide a method to maintain the preliminary APS 

screening decision based on policy.

04.05.004

Provide a method to calculate the APS initiation time 

for the face-to-face with the client based on policy.

04.05.005

Provide a method to enter the APS initiation timeframe 

for the face-to-face with the client based on policy.

04.05.006

Provide a method to display the APS initiation 

timeframe for the face-to-face with the client based on 

policy.

04.05.007

Provide a method to maintain the APS initiation 

timeframe for the face-to-face with the client based on 

policy.

04.05.008

Provide a method to notify a requesting county that 

requested APS information exists in the system and 

date and time notified.

04.05.009

Provide a method to enter information indicating that 

there is an APS conflict of interest.

04.05.010

Provide a method to maintain information indicating 

that there is an APS conflict of interest.

04.05.011

Provide a method to display information indicating that 

there is an APS conflict of interest.

04.05.012

Provide a method to send an alert to the APR 

indicating that there is an APS conflict of interest.

04.05.013

Provide a method to display comments from the 

worker relating to the APS preliminary screening 

disposition.

04.05.014

Provide a method to enter comments from the worker 

relating to the APS preliminary screening disposition.

04.05 APS Intake
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04.05.015

Provide a method to maintain comments from the 

worker relating to the APS preliminary screening 

disposition.

04.05.016

Provide a method to display information regarding 

method used by APS to notify the reporter.

04.05.017

Provide a method to enter information regarding 

method used by APS to notify the reporter. 

04.05.018

Provide a method to maintain information regarding 

method used by APS to notify the reporter.

04.05.019

Provide a method to allow the worker to select more 

than one type of maltreatment for APS.

04.05.020

Provide a method to enter the information contained in 

the APS Intake Form.

04.05.021

Provide a method to display the information contained 

in the APS Intake Form.

04.05.022

Provide a method to maintain the information 

contained in the APS Intake Form.

04.05.023

Provide a method to generate the information 

contained in the APS Intake Form.

04.05.024

Provide a method to enter information indicating name 

of the county assigned for APS Conflict of Interest.

04.05.025

Provide a method to maintain information indicating 

name of the county assigned for APS Conflict of 

Interest.

04.05.026

Provide a method to display information indicating 

name of the county assigned for APS Conflict of 

Interest.

04.05.027

Provide a method to enter a request for APS 

assistance from another county.

04.05.028

Provide a method to display a request for APS 

assistance from another county.

04.05.029

Provide a method to maintain a request for APS 

assistance from another county.

04.05.030 Provide a method to query APS log information.

04.05.031

Provide a method to enter the review decision on the 

APS screening disposition.

04.05.032

Provide a method to display the review decision on the 

APS screening disposition.

04.05.033

Provide a method to maintain the review decision on 

the APS screening disposition.

04.05.034

Provide a method to send a tickler to indicate the 

review decision is complete on the APS screening 

disposition.

04.05.035

Provide a method to send an alert indicating urgency 

of review for a completed APS Intake Report.

04.05.036

Provide a method to notify the neutral county of an 

APS report and date and time notified.

04.05.037

Provide a method to enter the date and time of 

notification of another county that APS information is 

available.

04.05.038

Provide a method to display the date and time of 

notification of another county that APS information is 

available.
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04.05.039

Provide a method to maintain the date and time of 

notification of another county that APS information is 

available.

04.06.001

Provide a method to enter the information contained 

on the APS Quarterly Client Review.

04.06.002

Provide a method to display the information contained 

on the APS Quarterly Client Review.

04.06.003

Provide a method to maintain the information 

contained on the APS Quarterly Client Review.

04.06.004

Provide a method to generate the information 

contained on the APS Quarterly Client Review.

04.07.001

Provide a method to enter information on the Notice of 

Hearing on Protective Services (DSS-2333).

04.07.002

Provide a method to display information on the Notice 

of Hearing on Protective Services (DSS-2333).

04.07.003

Provide a method to maintain information on the 

Notice of Hearing on Protective Services (DSS-2333).

04.07.004

Provide a method to generate information on the 

Notice of Hearing on Protective Services (DSS-2333).

04.07.005

Provide a method to enter information in the Petition 

for Order Authorizing Protective Services (DSS-2333).

04.07.006

Provide a method to display information in the Petition 

for Order Authorizing Protective Services (DSS-2333).

04.07.007

Provide a method to maintain information in the 

Petition for Order Authorizing Protective Services 

(DSS-2333).

04.07.008

Provide a method to generate information in the 

Petition for Order Authorizing Protective Services 

(DSS-2333).

04.07.009

Provide a method to send a tickler to schedule a 

review hearing based on the Order Authorizing 

Provision of Protective Services (Appendix J-1).

04.07.010

Provide a method to enter acknowledgement of receipt 

of Order Authorizing Provision of Protective Services 

(Appendix J-1) for a disabled adult.

04.07.011

Provide a method to display acknowledgement of 

receipt of Order Authorizing Provision of Protective 

Services (Appendix J-1) for a disabled adult.

04.07.012

Provide a method to maintain acknowledgement of 

receipt of Order Authorizing Provision of Protective 

Services (Appendix J-1) for a disabled adult.

04.07.013

Provide a method to enter the Order Authorizing 

Provision of Protective Services (Appendix J-1).

04.07.014

Provide a method to display the Order Authorizing 

Provision of Protective Services (Appendix J-1).

04.07.015

Provide a method to maintain the Order Authorizing 

Provision of Protective Services (Appendix J-1).

04.07.016

Provide a method to generate the Order Authorizing 

Provision of Protective Services (Appendix J-1).

04.06 APS Provision

04.07 APS Regular Court
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04.07.017

Provide a method to enter the date and time that the 

APS Petition for Order Authorizing Protective Services 

(DSS-2332) was filed with the Clerk of Court.

04.07.018

Provide a method to display the date and time that the 

APS Petition for Order Authorizing Protective Services 

(DSS-2332) was filed with the Clerk of Court.

04.07.019

Provide a method to maintain the date and time that 

the APS Petition for Order Authorizing Protective 

Services (DSS-2332) was filed with the Clerk of Court.

04.07.020

Provide a method to enter the request for an APS 

Court Review Hearing.

04.07.021

Provide a method to display the request for an APS 

Court Review Hearing.

04.07.022

Provide a method to maintain the request for an APS 

Court Review Hearing.

04.07.023

Provide a method to generate the request for an APS 

Court Review Hearing.

04.07.024

Provide a method to enter the demographic 

information on witnesses that require a subpoena.

04.07.025

Provide a method to display the demographic 

information on witnesses that require a subpoena.

04.07.026

Provide a method to maintain the demographic 

information on witnesses that require a subpoena.

04.08.001

Provide a method to enter the review decision on the 

Initial Notice to DA Report.

04.08.002

Provide a method to display the review decision on the 

Initial Notice to DA Report.

04.08.003

Provide a method to maintain the review decision on 

the Initial Notice to DA Report.

04.08.004

Provide a method to send a tickler to indicate that the 

review decision is complete on the Initial Notice to DA 

Report.

04.08.005

Provide a method to enter a summary of APS findings 

for the guardian of a person residing in a state 

institution.

04.08.006

Provide a method to display a summary of APS 

findings for the guardian of a person residing in a state 

institution.

04.08.007

Provide a method to generate a summary of APS 

findings for the guardian of a person residing in a state 

institution.

04.08.008

Provide a method to maintain a summary of APS 

findings for the guardian of a person residing in a state 

institution.

04.08.009

Provide a method to enter information contained in the 

Written Report of APS Evaluation.

04.08.010

Provide a method to display information contained in 

the Written Report of APS Evaluation.

04.08.011

Provide a method to maintain information contained in 

the Written Report of APS Evaluation.

04.08.012

Provide a method to generate information contained in 

the Written Report of APS Evaluation.

04.08 APS Required Notices
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04.08.013

Provide a method to notify the Licensure Agency of 

APS intake information related to alleged licensure 

violations.

04.08.014

Provide a method to enter the APS Notice to Reporter-

Completion of Evaluation.

04.08.015

Provide a method to display the APS Notice to 

Reporter-Completion of Evaluation.

04.08.016

Provide a method to maintain the APS Notice to 

Reporter-Completion of Evaluation.

04.08.017

Provide a method to generate the APS Notice to 

Reporter-Completion of Evaluation.

04.08.018

Provide a method to notify the AHS of APS intake 

information when the alleged disabled adult resides in 

an ACH.

04.08.019

Provide a method to enter the date APS intake 

information was submitted to DFS.

04.08.020

Provide a method to display the date APS intake 

information was submitted to DFS.

04.08.021

Provide a method to maintain the date APS intake 

information was submitted to DFS.

04.08.022

Provide a method to enter the information contained 

on the Notice to the Administrator Form (Appendix O).

04.08.023

Provide a method to display the information contained 

on the Notice to the Administrator Form (Appendix O).

04.08.024

Provide a method to maintain the information 

contained on the Notice to the Administrator Form 

(Appendix O).

04.08.025

Provide a method to generate the information 

contained on the Notice to the Administrator Form 

(Appendix O).

04.08.026

Provide a method to generate the APS Notice to 

Reporter regarding the screening decision.

04.08.027

Provide a method to enter the APS Notice to Reporter 

regarding the screening decision.

04.08.028

Provide a method to display the APS Notice to 

Reporter regarding the screening decision.

04.08.029

Provide a method to maintain the APS Notice to 

Reporter regarding the screening decision.

04.08.030

Provide a method to enter notification information for 

suspected licensure violations.

04.08.031

Provide a method to display notification information for 

suspected licensure violations.

04.08.032

Provide a method to maintain notification information 

for suspected licensure violations.

04.08.033

Provide a method to generate notification information 

for suspected licensure violations.

04.08.034

Provide a method to notify the supervisor of the need 

for a review decision on the APS Written Report of 

Evaluation.

04.08.035

Provide a method to enter the review decision on the 

APS Written Report of Evaluation.

04.08.036

Provide a method to display the review decision on the 

APS Written Report of Evaluation.

04.08.037

Provide a method to maintain the review decision on 

the APS Written Report of Evaluation.
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04.08.038

Provide a method to send a tickler to indicate the 

review decision is complete on the APS Written Report 

of Evaluation.

04.08.039

Provide a method to maintain the date that the APS 

Written Report of Evaluation was submitted.

04.08.040

Provide a method to enter the date that the APS 

Written Report of Evaluation was submitted.

04.08.041

Provide a method to display the date that the APS 

Written Report of Evaluation was submitted.

04.09.001

Provide a method to enter a Notice of Hearing to 

Enjoin Interference with Protective Services (DSS-

2335) for Contempt of Court.

04.09.002

Provide a method to display a Notice of Hearing to 

Enjoin Interference with Protective Services (DSS-

2335) for Contempt of Court.

04.09.003

Provide a method to maintain a Notice of Hearing to 

Enjoin Interference with Protective Services (DSS-

2335) for Contempt of Court.

04.09.004

Provide a method to generate a Notice of Hearing to 

Enjoin Interference with Protective Services (DSS-

2335) for Contempt of Court.

04.09.005

Provide a method to notify the supervisor of the need 

for review to file a Petition to Enjoin Interference with 

Protective Services (DSS-2334).

04.09.006

Provide a method to enter review decision on a 

Petition to Enjoin Interference with Protective Services 

(DSS-2334).

04.09.007

Provide a method to display review decision on a 

Petition to Enjoin Interference with Protective Services 

(DSS-2334).

04.09.008

Provide a method to maintain review decision on a 

Petition to Enjoin Interference with Protective Services 

(DSS-2334).

04.09.009

Provide a method to send a tickler to indicate the 

review decision is complete on a Petition to Enjoin 

Interference with Protective Services (DSS-2334).

04.09.010

Provide a method to enter information contained in the 

Order to Enjoin Interference with Protective Services 

(Appendix J-2).

04.09.011

Provide a method to display information contained in 

the Order to Enjoin Interference with Protective 

Services (Appendix J-2).

04.09.012

Provide a method to maintain information contained in 

the Order to Enjoin Interference with Protective 

Services (Appendix J-2).

04.09.013

Provide a method to generate the Order to Enjoin 

Interference with Protective Services (Appendix J-2).

04.10.001

Provide a method to enter information contained in the 

Petition to Enjoin Interference with Protective Services 

(DSS-2334).

04.10.002

Provide a method to display information contained in 

the Petition to Enjoin Interference with Protective 

Services (DSS-2334).

04.10 APS Service Provision Caretaker Interference Court

04.09 APS Service Caretaker Interference Court
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04.10.003

Provide a method to maintain information contained in 

the Petition to Enjoin Interference with Protective 

Services (DSS-2334).

04.10.004

Provide a method to generate the Petition to Enjoin 

Interference with Protective Services (DSS-2334).

04.11.001

Provide a method to enter the review decision on the 

APS Petition for Inspection of Financial Records and 

for Financial Assets to be Frozen (DSS - 2338).

04.11.002

Provide a method to display the review decision on the 

APS Petition for Inspection of Financial Records and 

for Financial Assets to be Frozen (DSS - 2338).

04.11.003

Provide a method to maintain the review decision on 

the APS Petition for Inspection of Financial Records 

and for Financial Assets to be Frozen (DSS - 2338).

04.11.004

Provide a method to send a tickler indicating that the 

review decision is complete on the APS Petition for 

Inspection of Financial Records and for Financial 

Assets to be Frozen (DSS - 2338).

04.11.005

Provide a method to enter information on the Initial 

Notice to the District Attorney/Law Enforcement.

04.11.006

Provide a method to display information on the Initial 

Notice to the District Attorney/Law Enforcement.

04.11.007

Provide a method to generate information on the Initial 

Notice to the District Attorney/Law Enforcement.

04.11.008

Provide a method to maintain information on the Initial 

Notice to the District Attorney/Law Enforcement.

04.11.009

Provide a method to acknowledge supervisor review 

on the Initial Notice to the District Attorney and/or Law 

Enforcement.

04.11.010

Provide a method to enter information contained in 

APS Petition for Inspection of Financial Records and 

for Financial Assets to be Frozen (DSS - 2338).

04.11.011

Provide a method to display information contained in 

APS Petition for Inspection of Financial Records and 

for Financial Assets to be Frozen (DSS - 2338).

04.11.012

Provide a method to maintain information contained in 

APS Petition for Inspection of Financial Records and 

for Financial Assets to be Frozen (DSS - 2338).

04.11.013

Provide a method to generate information contained in 

APS Petition for Inspection of Financial Records and 

for Financial Assets to be Frozen (DSS - 2338).

04.11.014

Provide a method to acknowledge receipt of the Order 

to Freeze Assets and Authorize Inspection of Financial 

Records (Appendix J-5). 

04.11.015

Provide a method to enter information contained in the 

Order to Freeze Assets and Authorize Inspection of 

Financial Records (Appendix J-5).

04.11 Inspection of Financial Records

04-AFS Page 269



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

04.11.016

Provide a method to display information contained in 

the Order to Freeze Assets and Authorize Inspection 

of Financial Records (Appendix J-5).

04.11.017

Provide a method to maintain information contained in 

the Order to Freeze Assets and Authorize Inspection 

of Financial Records (Appendix J-5).

04.11.018

Provide a method to generate the Order to Freeze 

Assets and Authorize Inspection of Financial Records 

(Appendix J-5).

04.12.001

Provide a method to calculate AFS client risks/needs 

from predefined assessment criteria based on policy 

and procedure.

04.12.002

Provide a method to acknowledge completion of the 

Adult Services Functional Assessment Form (DSS-

6220) and the date completed.

04.12.003

Provide a method to enter information contained in 

Adult Services Functional Assessment Form (DSS-

6220) and the date completed.

04.12.004

Provide a method to display information contained in 

Adult Services Functional Assessment Form (DSS-

6220).

04.12.005

Provide a method to maintain information contained in 

Adult Services Functional Assessment Form (DSS-

6220).

04.12.006

Provide a method to generate information contained in 

Adult Services Functional Assessment Form (DSS-

6220).

04.12.007

Provide a method to enter the information contained 

on the Short Portable Mental Status Questionnaire 

(SPMSQ).

04.12.008

Provide a method to display the information contained 

on the Short Portable Mental Status Questionnaire 

(SPMSQ).

04.12.009

Provide a method to maintain the information 

contained on the Short Portable Mental Status 

Questionnaire (SPMSQ).

04.12.010

Provide a method to generate the information 

contained on the Short Portable Mental Status 

Questionnaire (SPMSQ).

04.12.011

Provide a method to enter the information contained 

on the 6-Item Short Blessed Test (SBT) (Appendix F).

04.12.012

Provide a method to display the information contained 

on the 6-Item Short Blessed Test (SBT) (Appendix F).

04.12.013

Provide a method to maintain the information 

contained on the 6-Item Short Blessed Test (SBT) 

(Appendix F).

04.12.014

Provide a method to generate the information 

contained on the 6-Item Short Blessed Test (SBT) 

(Appendix F).

04.12.015

Provide a method to generate the information 

contained on the Geriatric Depression Scale 

(Appendix G).

04.12.016

Provide a method to enter the information contained 

on the Geriatric Depression Scale (Appendix G).

04.12 General Assessment
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04.12.017

Provide a method to display the information contained 

on the Geriatric Depression Scale (Appendix G).

04.12.018

Provide a method to maintain the information 

contained on the Geriatric Depression Scale 

(Appendix G).

04.12.019

Provide a method to maintain the information 

contained on the Eco-Map (Appendix H).

04.12.020

Provide a method to enter the information contained 

on the Eco-Map (Appendix H).

04.12.021

Provide a method to display the information contained 

on the Eco-Map (Appendix H).

04.12.022

Provide a method to generate the information 

contained on the Eco-Map (Appendix H).

04.12.023

Provide a method to enter the review decision on the 

completed Adult Services Functional Assessment 

(DSS-6220).

04.12.024

Provide a method to display the review decision on the 

completed Adult Services Functional Assessment 

(DSS-6220).

04.12.025

Provide a method to maintain the review decision on 

the completed Adult Services Functional Assessment 

(DSS-6220).

04.12.026

Provide a method to send a tickler to indicate the 

review decision is complete on the completed Adult 

Services Functional Assessment (DSS-6220).

04.13.001

Provide a method to enter the determination related to 

the safety of the adult client living at home.

04.13.002

Provide a method to display the determination related 

to the safety of the adult client living at home.

04.13.003

Provide a method to maintain the determination related 

to the safety of the adult client living at home.

04.13.004

Provide a method to maintain signature 

acknowledgement(s) for the DSS-6221 Adult and 

Family Service Plan.

04.13.005

Provide a method to enter information contained in the 

DSS-6221 Adult and Family Service Plan.

04.13.006

Provide a method to display information contained in 

the Adult and Family Service Plan (DSS-6221).

04.13.007

Provide a method to generate the Adult and Family 

Service Plan (DSS-6221).

04.13.008

Provide a method to maintain information contained in 

the Adult and Family Service Plan (DSS-6221).

04.13.009

Provide a method to calculate the SA/IH authorized 

payment utilizing the adult client's needs and income 

from the Special Assistance In-Home Program 

Economic Assessment Work Sheet.

04.13.010

Provide a method to send a tickler prior to the 

expiration date for the Consent for Release of 

Information Form (DSS-5002) on active cases.

04.13.011

Provide a method to enter information contained in the 

SAIH RAI Automated Assessment Form.

04.13.012

Provide a method to display information contained in 

the SAIH RAI Automated Assessment Form.

04.13 RAI Assessment
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04.13.013

Provide a method to generate information contained in 

the  SAIH RAI Automated Assessment Form.

04.13.014

Provide a method to maintain information contained in 

the SAIH RAI Automated Assessment Form.

04.13.015

Provide a method to query  SAIH RAI Automated 

Assessments by User, County, First Name, Middle 

Name, Last Name, SSN, and/or EIS Individual ID.

04.13.016

Provide a method to enter information contained in 

Consent for Release of Information (DSS-5002).

04.13.017

Provide a method to display information contained in 

Consent for Release of Information (DSS-5002).

04.13.018

Provide a method to generate information contained in 

Consent for Release of Information (DSS-5002).

04.13.019

Provide a method to maintain information contained in 

Consent for Release of Information (DSS-5002).

04.13.020

Provide a method to enter a list of all addressees 

contacted for a specific adult client's information.

04.13.021

Provide a method to display a list of all addressees 

contacted for a specific adult client's information.

04.13.022

Provide a method to maintain a list of all addressees 

contacted for a specific adult client's information.

04.13.023

Provide a method to calculate suggested adult client 

risks/needs (e.g., SAIH RAI Automated Assessment 

Tool) defined from assessment.

04.13.024

Provide a method to display suggested adult client 

risks/needs (e.g., SAIH RAI Automated Assessment 

Tool).

04.13.025

Provide a method to maintain suggested adult client 

risks/needs (e.g., SAIH RAI Automated Assessment 

Tool).

04.13.026

Provide a method to enter the specific safety risks of 

the adult living at home.

04.13.027

Provide a method to display the specific safety risks of 

the adult living at home.

04.13.028

Provide a method to maintain the specific safety risks 

of the adult living at home.

04.13.029

Provide a method to enter reasons why the SAIH RAI 

Automated Assessment was not completed timely.

04.13.030

Provide a method to display reasons why the SAIH 

RAI Automated Assessment was not completed timely.

04.13.031

Provide a method to maintain reasons why the SAIH 

RAI Automated Assessment was not completed timely.

04.13.032

Provide a method to notify staff of the safety risks and 

the decision to deny SA/IH Service.

04.13.033

Provide a method to send a tickler to the case worker 

to indicate an extension of time for the SAIH RAI 

Automated Assessment has been granted.

04.13.034

Provide a method to enter information from collaterals 

and associate the information with a specific Adult 

case-unit.
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04.13.035

Provide a method to display information from 

collaterals and associate the information with a 

specific Adult case-unit.

04.13.036

Provide a method to maintain information from 

collaterals and associate the information with a 

specific Adult case-unit.

04.13.037

Provide a method to enter the date of face-to-face 

interview with the SA/IH client.

04.13.038

Provide a method to display the date of face-to-face 

interview with the SA/IH client.

04.13.039

Provide a method to maintain the date of face-to-face 

interview with the SA/IH client.

04.13.040

Provide a method to calculate the timeliness of face-to-

face interview with the SA/IH client.

04.13.041

Provide a method to incorporate the risks/needs from 

the SAIH RAI Automated Assessment into the Adult 

and Family Service Plan's (DSS-6221) Checklist for 

Change.

04.13.042

Provide a method to calculate adult client risks/needs 

from defined criteria from the assessment.

04.13.043

Provide a method to display adult client risks/needs 

from defined criteria from the assessment.

04.13.044

Provide a method to maintain adult client risks/needs 

from defined criteria from the assessment.

04.13.045

Provide a method to enter the recommended level of 

care from the FL-2 form.

04.13.046

Provide a method to display the recommended level of 

care from the FL-2 form.

04.13.047

Provide a method to maintain the recommended level 

of care from the FL-2 form.

04.13.048

Provide a method to send a tickler to all associated 

staff when the FL-2 level of care is entered.

04.13.049

Provide a method to enter SA/IH payment effective 

date.

04.13.050

Provide a method to display the SA/IH payment 

effective date.

04.13.051

Provide a method to maintain the SA/IH payment 

effective date.

04.13.052

Provide a method to notify the CM of the SA/IH 

payment effective date.

04.13.053

Provide a method to electronically receive new SAIH 

RAI Automated Assessment information.

04.13.054

Provide a method to electronically receive SAIH RAI 

Automated Assessment information for maintenance.

04.13.055

Provide a method to enter the information contained 

on the SA/IH Case Manager's Checklist.

04.13.056

Provide a method to display the information contained 

on the SA/IH Case Manager's Checklist.

04.13.057

Provide a method to maintain the information 

contained on the SA/IH Case Manager's Checklist.

04.13.058

Provide a method to generate the information 

contained on the SA/IH Case Manager's Checklist.
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04.13.059

Provide a method to enter the information contained 

on the Economic Worksheet Form.

04.13.060

Provide a method to display the information contained 

on the Economic Worksheet Form.

04.13.061

Provide a method to maintain the information 

contained on the Special Assistance In-Home Program 

Economic Assessment Work Sheet Form.

04.13.062

Provide a method to generate the information on the 

Special Assistance In-Home Program Economic 

Assessment Work Sheet Form.

04.13.063

Provide a method to send an alert that the SAIH RAI 

Automated Assessment was not completed timely.

04.13.064

Provide a method to send a tickler that SA/IH 

information has been completed for a specific adult 

client.

04.13.065

Provide a method to enter the assignment of SA/IH 

slot to an adult client, including the date assigned and 

who made the assignment.

04.13.066

Provide a method to display the assignment of SA/IH 

slot to an adult client, including the date assigned and 

who made the assignment.

04.13.067

Provide a method to maintain the assignment of SA/IH 

slot to an adult client, including the date assigned and 

who made the assignment.

04.13.068

Provide a method to print a report on the assignment 

of SA/IH slots.

04.13.069

Provide a method to enter the availability of slots for 

SA/IH statewide.

04.13.070

Provide a method to display the availability of slots for 

SA/IH statewide.

04.13.071

Provide a method to maintain the availability of slots 

for SA/IH statewide. 

04.13.072

Provide a method to report on the availability of slots 

for SA/IH statewide.

04.13.073

Provide a method to enter the date and time the SA/IH 

referral information notification was received by the 

CM.

04.13.074

Provide a method to display the date and time the 

SA/IH referral information notification was received by 

the CM.

04.13.075

Provide a method to maintain the date and time the 

SA/IH referral information notification was received by 

the CM.

04.13.076

Provide a method to display the allocation of slots by 

county for SA/IH statewide.

04.13.077

Provide a method to maintain the allocation of slots by 

county for SA/IH statewide.

04.13.078

Provide a method to print a report on the allocation of 

slots by county for SA/IH statewide.

04.13.079

Provide a method to enter the allocation of slots by 

county for SA/IH statewide.

04.13.080

Provide a method to send a tickler to the CM that a 

face-to-face interview w/ adult client is due. 

04.13.081

Provide a method to display SA/IH Program 

Interagency Transmittal Form information.
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04.13.082

Provide a method to enter the SA/IH Program 

Interagency Transmittal Form information.

04.13.083

Provide a method to maintain the SA/IH Program 

Interagency Transmittal Form information.

04.13.084

Provide a method to enter the information on the 

SA/IH Initial Letter to Physician.

04.13.085

Provide a method to display the information on the 

SA/IH Initial Letter to Physician.

04.13.086

Provide a method to generate the information on the 

SA/IH Initial Letter to Physician.

04.13.087

Provide a method to maintain the information on the 

SA/IH Initial Letter to Physician.

04.13.088

Provide a method to enter the information on the 

SA/IH Follow-Up Letter to Physician.

04.13.089

Provide a method to display the information on the 

SA/IH Follow-Up Letter to Physician.

04.13.090

Provide a method to generate the information on the 

SA/IH Follow-Up Letter to Physician.

04.13.091

Provide a method to maintain the information on the 

SA/IH Follow-Up Letter to Physician.

04.13.092

Provide a method to maintain signature 

acknowledgments for the completed FL-2 form.

04.13.093

Provide a method to send a tickler if the FL-2 form has 

not been received according to policy.

04.13.094

Provide a method to send a tickler to indicate the 

review decision is complete on the SAIH RAI 

Automated Assessment extension of time.

04.13.095

Provide a method to enter a review decision of the 

Adult and Family Service Plan (DSS-6221) if it is not 

signed according to policy.

04.13.096

Provide a method to display a review decision of the 

Adult and Family Service Plan (DSS-6221) if it is not 

signed according to policy.

04.13.097

Provide a method to maintain a review decision of the 

Adult and Family Service Plan (DSS-6221) if it is not 

signed according to policy.

04.13.098

Provide a method to send a tickler to indicate the 

review decision is complete on the Adult and Family 

Service Plan (DSS-6221) if it is not signed according 

to policy.

04.13.099

Provide a method to enter the reasons why the Adult 

and Family Service Plan (DSS-6221) was not signed 

by the client/representative.

04.13.100

Provide a method to display the reasons why the Adult 

and Family Service Plan (DSS-6221) was not signed 

by the client/representative.

04.13.101

Provide a method to maintain reasons why the  Adult 

and Family Service Plan (DSS-6221) was not signed 

by the client/representative.

04.13.102

Provide a method to enter the review decision on the 

RAI Assessment.

04.13.103

Provide a method to display the review decision on the 

RAI Assessment.

04.13.104

Provide a method to maintain the review decision on 

the SAIH RAI Automated Assessment.

04.13.105

Provide a method to send a tickler to indicate the 

review decision is complete on the SAIH RAI 

Automated Assessment.
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04.13.106

Provide a method to notify the SA case worker when 

the SA/IH authorized payment is entered.

04.13.107

Provide a method to enter a review decision on the 

SAIH RAI Automated Assessment extension of time.

04.13.108

Provide a method to display a review decision on the 

SAIH RAI Automated Assessment extension of time.

04.13.109

Provide a method to maintain a review decision on the 

SAIH RAI Automated Assessment extension of time.

04.13.110

Provide a method to print reports on SAIH RAI 

Automated Assessment information.

04.14.001

Provide a method to electronically exchange facility 

service/availability information and Medicaid Provider 

Number with MMIS/Fiscal Agent.

04.14.002

Provide a method to enter the information contained in 

the NC Level I Screening Form.

04.14.003

Provide a method to display the information contained 

in the NC Level I Screening Form.

04.14.004

Provide a method to maintain the information 

contained in the NC Level I Screening Form.

04.14.005

Provide a method to electronically receive the decision 

from MMIS/Fiscal Agent and the date received.

04.14.006

Provide a method to display the decision from 

MMIS/Fiscal Agent and the date received.

04.14.007

Provide a method to maintain the decision from 

MMIS/Fiscal Agent and the date received.

04.14.008

Provide a method to electronically transmit the 

information from the NC Level I Screening Form and 

the FL-2/MR-2 to MMIS/Fiscal Agent.

04.14.009

Provide a method to electronically receive a return 

receipt from MMIS/Fiscal Agent for the NC Level I 

Screening Form and the FL-2/MR-2.

04.14.010

Provide a method to enter the recommended time 

frames for current FL-2/MR-2.

04.14.011

Provide a method to display the recommended time 

frames for current FL-2/MR-2.

04.14.012

Provide a method to maintain the recommended time 

frames for current FL-2/MR-2.

04.14.013

Provide a method to calculate the required time frame 

for a current FL-2/MR-2 based on the level of care.

04.14.014

Provide a method to send a tickler for the expiration of 

the FL-2/MR-2.

04.14.015

Provide a method to enter the recommended level of 

care on the FL-2/MR-2 and the date signed.

04.14.016

Provide a method to display the recommended level of 

care on the FL-2/MR-2 and the date signed.

04.14.017

Provide a method to maintain the recommended level 

of care on the FL-2/MR-2 and the date signed.

04.14.018

Provide a method to enter the level-of-care information 

from the physician consultation and the date of 

consultation.

04.14 Placement Service Provision
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04.14.019

Provide a method to display the level-of-care 

information from the physician consultation and the 

date of consultation.

04.14.020

Provide a method to maintain the level-of-care 

information from the physician consultation and the 

date of consultation.

04.14.021

Provide a method to enter the date on which priority 

group status for adult placement is established.

04.14.022

Provide a method to display the date on which priority 

group status for adult placement is established.

04.14.023

Provide a method to maintain the date on which 

priority group status for adult placement is established.

04.14.024

Provide a method to enter the priority group status for 

the client for adult placement status.

04.14.025

Provide a method to display the priority group status 

for the client for adult placement status.

04.14.026

Provide a method to maintain the priority group status 

for the client for adult placement status.

04.14.027

Provide a method to enter the payment type for the 

adult placement.

04.14.028

Provide a method to display the payment type for the 

adult placement.

04.14.029

Provide a method to maintain the payment type for the 

adult placement.

04.14.030

Provide a method to enter the information provided to 

the customer regarding SA and MA benefits and the 

date provided.

04.14.031

Provide a method to display the information provided 

to the customer regarding SA and MA benefits and the 

date provided.

04.14.032

Provide a method to maintain the information provided 

to the customer regarding SA and MA benefits and the 

date provided.

04.15.001

Provide a method to calculate due dates for Adult 

Services Functional Reassessment (DSS-6224) based 

on policy and procedures.

04.15.002

Provide a method to enter the information contained in 

the Interim or Quarterly Client Review (DSS-6223).

04.15.003

Provide a method to display the information contained 

in the Interim or Quarterly Client Review (DSS-6223).

04.15.004

Provide a method to maintain the information 

contained in the Interim or Quarterly Client Review 

(DSS-6223).

04.15.005

Provide a method to associate the information 

contained in the Interim or Quarterly Client Reviews 

(DSS-6223) with the current Adult Services Functional 

Reassessment Form (DSS-6224) for the specific adult 

client.

04.15.006

Provide a method to enter information contained on 

the Adult Services Functional Reassessment Form 

(DSS-6224).

04.15 Quarterly / Annual Review / Reassessment
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04.15.007

Provide a method to display information contained on 

the Adult Services Functional Reassessment Form 

(DSS-6224).

04.15.008

Provide a method to maintain information contained on 

the Adult Services Functional Reassessment Form 

(DSS-6224).

04.15.009

Provide a method to generate information contained 

on the Adult Services Functional Reassessment Form 

(DSS-6224).

04.15.010

Provide a method to enter information contained on 

the SA/IH Program - Payment Tracking Form related 

to SA/IH payment use.

04.15.011

Provide a method to display information contained on 

the SA/IH Program - Payment Tracking Form related 

to SA/IH payment use.

04.15.012

Provide a method to maintain information contained on 

the SA/IH Program - Payment Tracking Form related 

to SA/IH payment use.

04.15.013

Provide a method to calculate total monthly and 

quarterly spending on the SA/IH Program - Payment 

Tracking Form.

04.15.014

Provide a method to notify DAAS that SA/IH Program - 

Payment Tracking information has been entered.

04.15.015

Provide a method to notify county DSSs that SA/IH 

Program - Payment Tracking information is due.

04.15.016

Provide a method to calculate due dates for Interim or 

Quarterly Client Review (DSS-6223) based on policy 

and procedures.

04.15.017

Provide a method to send a tickler for the Interim or 

Quarterly Client Review (DSS-6223) and Adult 

Services Functional Reassessment (DSS-6224).

04.15.018

Provide a method to generate the information 

contained in the Interim or Quarterly Client Review 

(DSS-6223).

04.15.019

Provide a method to send an alert to complete the 

SA/IH Program - Payment Tracking Form based on 

DAAS schedule.

04.15.020

Provide a method to enter the due dates for SA/IH 

Program - Payment Tracking based on DAAS 

schedule.

04.15.021

Provide a method to display the due dates for SA/IH 

Program - Payment Tracking Forms based on DAAS 

schedule.

04.15.022

Provide a method to maintain the due dates for SA/IH 

Program - Payment Tracking Forms.

04.15.023

Provide a method to enter the information contained in 

the Interim or Quarterly Client Review (DSS-6223) 

onto the current Adult and Family Service Plan (DSS-

6221) for the specific adult client.

04.15.024

Provide a method to display the information contained 

in the Interim or Quarterly Client Review (DSS-6223) 

onto the current Adult and Family Service Plan (DSS-

6221) for a specific adult client.
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04.15.025

Provide a method to maintain the information 

contained in the Interim or Quarterly Client Review 

(DSS-6223) with the current Adult and Family Service 

Plan (DSS-6221) for a specific adult client.

04.15.026

Provide a method to associate the goal information 

contained in the Interim or Quarterly Client Review 

(DSS-6223) with the current Adult and Family Service 

Plan (DSS-6221) for a specific adult client.

04.15.027

Provide a method to enter a review decision on the 

Adult Services Functional Reassessment (DSS-6224) 

and the date reviewed.

04.15.028

Provide a method to display a review decision on the 

Adult Services Functional Reassessment (DSS-6224) 

and the date reviewed.

04.15.029

Provide a method to maintain a review decision on the 

Adult Services Functional Reassessment (DSS-6224) 

and the date reviewed.

04.15.030

Provide a method to send a tickler to indicate the Adult 

Services Functional Reassessment (DSS-6224) is 

complete and the date reviewed.

04.15.031

Provide a method to override the quarterly review for 

transportation service based on policy.

04.15.032

Provide a method to enter the information contained in 

the Adult and Family Services Plan (DSS-6221).

04.15.033

Provide a method to display the information contained 

in the Adult and Family Services Plan (DSS-6221).

04.15.034

Provide a method to maintain the information 

contained in the Adult and Family Services Plan (DSS-

6221).

04.16.001

Provide a method to calculate client problems and 

needs for the Adult and Family Services Plan (DSS-

6221) from defined criteria in the adult assessment.

04.16.002

Provide a method to enter the information contained in 

the In-Home Aide Service Plan.

04.16.003

Provide a method to display the information contained 

in the In-Home Aide Service Plan.

04.16.004

Provide a method to maintain information contained in 

the In-Home Aide Service Plan.

04.16.005

Provide a method to generate the information 

contained in the In-Home Aide Service Plan.

04.16.006

Provide a method to enter reasons for delay in 

provision of AFS client services.

04.16.007

Provide a method to display reasons for delay in 

provision of AFS client services.

04.16.008

Provide a method to maintain reasons for delay in 

provision of AFS client services.

04.16.009

Provide a method to generate the information 

contained in the Adult and Family Service Plan (DSS-

6221).

04.16.010

Provide a method to maintain the acknowledgement of 

a client/representative signature and date on the In-

Home Aide Service Plan.

04.16 Service Planning
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04.16.011

Provide a method to display the required timeframes 

for beginning AFS service provision for an initial 

service or an additional service.

04.16.012

Provide a method to enter the required timeframes for 

beginning AFS service provision for an initial service 

or an additional service.

04.16.013

Provide a method to maintain the required timeframes 

for beginning AFS service provision for an initial 

service or an additional service.

04.16.014

Provide a method to calculate if required timeframes 

for beginning AFS service(s) provision were met.

04.16.015

Provide a method to indicate if required timeframes for 

beginning AFS service(s) provision were met.

04.16.016

Provide a method to maintain the indicator for the 

timely start of AFS service(s) provision.

04.16.017

Provide a method to display the indicator for the timely 

start of AFS service(s) provision.

04.16.018

Provide a method to enter the date that AFS service 

provision began.

04.16.019

Provide a method to display the date that AFS service 

provision began.

04.16.020

Provide a method to maintain the date that AFS 

service provision began.

04.16.021

Provide a method to send an alert to document 

reasons if AFS service is not initiated timely based on 

policy.

04.17.001

Provide a method to enter information contained on 

the ACH/DSS Case Management Eating Assessment 

Tool and Tips (Appendix I).

04.17.002

Provide a method to display information contained on 

the ACH/DSS Case Management Eating Assessment 

Tool and Tips (Appendix I).

04.17.003

Provide a method to maintain information contained on 

the ACH/DSS Case Management Eating Assessment 

Tool and Tips (Appendix I).

04.17.004

Provide a method to generate information contained 

on the ACH/DSS Case Management Eating 

Assessment Tool and Tips (Appendix I).

04.17.005

Provide a method to enter information contained on 

the ACH/DSS Case Management Adult Incontinence 

Assessment Tool and Tips (Appendix J).

04.17.006

Provide a method to display information contained on 

the ACH/DSS Case Management Adult Incontinence 

Assessment Tool and Tips (Appendix J).

04.17.007

Provide a method to maintain information contained on 

the ACH/DSS Case Management Adult Incontinence 

Assessment Tool and Tips (Appendix J).

04.17.008

Provide a method to generate information contained 

on the ACH/DSS Case Management Adult 

Incontinence Assessment Tool and Tips (Appendix J).

04.17 Service Provision
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04.17.009

Provide a method to maintain information contained on 

the ACH/DSS Case Management Adult Ambulation 

Assessment Tool.

04.17.010

Provide a method to enter information contained on 

the ACH/DSS Case Management Ambulation 

Assessment Tool.

04.17.011

Provide a method to display information contained on 

the ACH/DSS Case Management Ambulation 

Assessment Tool.

04.17.012

Provide a method to generate information contained 

on the ACH/DSS Case Management Ambulation 

Assessment Tool.

04.17.013

Provide a method to enter the information contained in 

the AFS Eligibility Decision Notice (from DSS-5027).

04.17.014

Provide a method to generate information contained in 

the AFS Eligibility Decision Notice (from DSS-5027).

04.17.015

Provide a method to display the information contained 

in the AFS Eligibility Decision Notice (from DSS-5027).

04.17.016

Provide a method to maintain the information for the 

AFS Eligibility Decision Notice (from DSS-5027).

04.17.017

Provide a method to notify a service provider of 

information related to changes in an adult client's 

needs.

04.17.018

Provide a method to send an alert for non-receipt of 

information from an adult client/collateral prior to due 

date for the information.

04.17.019

Provide a method to enter the amount of time provided 

by an aide to a specific client.

04.17.020

Provide a method to display the amount of time 

provided by an aide to a specific client.

04.17.021

Provide a method to maintain the amount of time 

provided by an aide to a specific client.

04.17.022

Provide a method to enter information on the Individual 

Authorization Form (DMA-3019) related to significant 

changes.

04.17.023

Provide a method to display information on the 

Individual Authorization Form (DMA-3019) related to 

significant changes.

04.17.024

Provide a method to maintain information on the 

Individual Authorization Form (DMA-3019) related to 

significant changes.

04.17.025

Provide a method to electronically transmit information 

on the Individual Authorization Form (DMA-3019) to 

the MMIS/Fiscal Agent.

04.17.026

Provide a method to electronically receive the 

authorization number provided by MMIS/Fiscal Agent 

for the Individual Authorization Form (DMA-3019).

04.17.027

Provide a method to display the authorization number 

provided by MMIS/Fiscal Agent for the Individual 

Authorization Form (DMA-3019).

04.17.028

Provide a method to maintain the authorization number 

provided by MMIS/Fiscal Agent for the Individual 

Authorization Form (DMA-3019).
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04.18.001

Provide a method to query AFS cases needing review 

for closure or transfer with established priority.

04.18.002

Provide a method to enter the review decision on Case 

Closing/Transfer Summary (DSS-6225).

04.18.003

Provide a method to display the review decision on 

Case Closing/Transfer Summary (DSS-6225).

04.18.004

Provide a method to maintain the review decision on 

Case Closing/Transfer Summary (DSS-6225).

04.18.005

Provide a method to send a tickler to indicate the 

review decision is complete on the Case 

Closing/Transfer Summary (DSS-6225) approval.

04.18.006

Provide a method to enter the information contained in 

Case Closing/Transfer Summary (DSS-6225) for an 

adult client.

04.18.007

Provide a method to display the information contained 

in Case Closing/Transfer Summary (DSS-6225) for an 

adult client.

04.18.008

Provide a method to maintain the information 

contained in Case Closing/Transfer Summary (DSS-

6225) for an adult client.

04.18.009

Provide a method to send an alert to close the AFS 

case after timely notice expires.

04.18.010

Provide a method to enter a change in the status of an 

AFS case and the effective date.

04.18.011

Provide a method to display a change in the status of 

an AFS case and the effective date.

04.18.012

Provide a method to maintain a change in the status of 

an AFS case and the effective date.

04.18.013

Provide a method to generate the AFS Eligibility 

Decision Notice (from DSS-5027) regarding AFS case 

closure or transfer and the date it was provided to the 

client.

04.18.014

Provide a method to enter the AFS Eligibility Decision 

Notice (from DSS-5027) regarding AFS case closure 

or transfer and the date it was provided to the client.

04.18.015

Provide a method to display the AFS Eligibility 

Decision Notice (from DSS-5027) regarding AFS case 

closure or transfer and the date it was provided to the 

client.

04.18.016

Provide a method to maintain the AFS Eligibility 

Decision Notice (from DSS-5027) to the client 

regarding AFS case closure or transfer and the date it 

was provided to the client.

04.19.001

Provide a method to enter the date of state appeal 

request for ACH-CM.

04.19.002

Provide a method to display the date of state appeal 

request for ACH-CM.

04.19.003

Provide a method to maintain the date of state appeal 

request for ACH-CM.

04.19.004

Provide a method to enter Local Decision Hearing 

Notice (Appendix E) for ACH-CM.

04.19.005

Provide a method to display Local Decision Hearing 

Notice (Appendix E) for ACH-CM.

04.18 Service(s) Denial or Closure

04.19 Appeal Ongoing Cases
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04.19.006

Provide a method to maintain a notice Local Decision 

Hearing Notice (Appendix E) for ACH-CM.

04.19.007

Provide a method to generate Local Decision Hearing 

Notice (Appendix E) for ACH-CM.

04.19.008

Provide a method to enter the date the Local Decision 

Hearing Notice (Appendix E) for ACH-CM was mailed 

to the client.

04.19.009

Provide a method to display the date the Local 

Decision Hearing Notice (Appendix E) for ACH-CM 

was mailed to the client.

04.19.010

Provide a method to maintain the date the Local 

Decision Hearing Notice (Appendix E) for ACH-CM 

was mailed to the client.

04.19.011

Provide a method to notify the Adult Care Home Unit 

at DMA of the Local Decision Hearing Notice 

(Appendix E).

04.19.012

Provide a method to send a tickler to DAAS that the 

Local Decision Hearing Notice (Appendix E) has been 

made.

04.20.001

Provide a method to calculate AFS service eligibility 

decisions, reasons for denying eligibility, and 

redeterminations.

04.21.001

Provide a method to enter the AFS services provided 

based on Medicaid eligibility.

04.21.002

Provide a method to display the AFS services provided 

based on Medicaid eligibility.

04.21.003

Provide a method to maintain the AFS services 

provided based on Medicaid eligibility.

04.21.004

Provide a method to generate a termination notice for 

at-risk case management and ACH-CM services when 

Medicaid is terminated.

04.21.005

Provide a method to send an alert to the worker when 

a termination notice for at-risk case management 

and/or ACH-CM services is generated because 

Medicaid is terminated.

04.22.001

Provide a method to calculate the reasons for 

termination of enhanced personal care.

04.22.002

Provide a method to maintain the reasons for 

termination of enhanced personal care.

04.22.003

Provide a method to display the reasons for 

termination of enhanced personal care.

04.22.004

Provide a method to electronically exchange 

information with MMIS/Fiscal Agent to obtain facility 

Medicaid Provider Number.

04.22.005

Provide a method to enter the information on the 

Individual Authorization Form (DMA-3019) to 

MMIS/Fiscal Agent for service authorization.

04.22.006

Provide a method to electronically transmit the 

information on the Individual Authorization Form (DMA-

3019) to MMIS/Fiscal Agent for service authorization.

04.22.007

Provide a method to maintain the information on the 

Individual Authorization Form (DMA-3019) to 

MMIS/Fiscal Agent for service authorization.

04.22 Eligibility ACH CM

04.20 CW/AFS Common

04.21 Eligibility 
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04.22.008

Provide a method to display the information on the 

Individual Authorization Form (DMA-3019) to 

MMIS/Fiscal Agent for service authorization.

04.22.009

Provide a method to send a tickler to staff prior to 

expiration of critical due dates based on ACH-CM 

policy.

04.22.010

Provide a method to enter the information contained 

on the Request for State Appeal (DSS-1473) from the 

client and the date it was requested.

04.22.011

Provide a method to display the information contained 

on the Request for State Appeal (DSS-1473) from the 

client and the date it was requested.

04.22.012

Provide a method to maintain the information 

contained on the Request for State Appeal (DSS-

1473) from the client and the date it was requested.

04.22.013

Provide a method to allow the worker to select multiple 

Enhanced Personal Care areas for ACH-CM on the 

ACH-CM Case Manager's Decision Notice (Appendix 

D).

04.22.014

Provide a method to enter the ACH-CM Case 

Manager's Decision Notice (Appendix D).

04.22.015

Provide a method to display the ACH-CM Case 

Manager's Decision Notice (Appendix D).

04.22.016

Provide a method to maintain the ACH-CM Case 

Manager's Decision Notice (Appendix D).

04.22.017

Provide a method to generate the ACH-CM Case 

Manager's Decision Notice (Appendix D).

04.22.018

Provide a method to enter the date of the signature on 

the Adult Care Home Personal Care Physician 

Authorization and Care Plan

(DMA-3050R).

04.22.019

Provide a method to maintain the date of the signature 

on the Adult Care Home Personal Care Physician 

Authorization and Care Plan

(DMA-3050R).

04.22.020

Provide a method to display the date of the signature 

on the Adult Care Home Personal Care Physician 

Authorization and Care Plan

(DMA-3050R).

04.22.021

Provide a method to enter a notice to a facility for ACH-

CM Request for Additional Information Form.

04.22.022

Provide a method to display a notice to a facility for 

ACH-CM Request for Additional Information Form.

04.22.023

Provide a method to maintain a notice to a facility for 

ACH-CM Request for Additional Information Form.

04.22.024

Provide a method to generate a notice to a facility for 

ACH-CM Request for Additional Information Form.

04.23.001

Provide a method to display client Medicaid status for 

AFS services.

04.23.002

Provide a method to calculate AFS service eligibility 

for the client/customer based on policy.

04.23 Eligibility At Risk Case Management
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04.23.003

Provide a method to enter at-risk criteria based on 

policy.

04.23.004

Provide a method to display at-risk criteria based on 

policy.

04.23.005

Provide a method to maintain at-risk criteria based on 

policy.

04.23.006

Provide a method to enter whether the client meets the 

target population for the specific AFS service.

04.23.007

Provide a method to display whether the client meets 

the target population for the specific AFS service.

04.23.008

Provide a method to maintain whether the client meets 

the target population for the specific AFS service.

04.23.009

Provide a method to calculate slots available for 

SA/IH.

04.23.010 Provide a method to enter slots available for SA/IH.

04.23.011 Provide a method to display slots available for SA/IH.

04.23.012 Provide a method to maintain slots available for SA/IH.

04.23.013

Provide a method to enter Medicaid status for AFS 

client.

04.23.014

Provide a method to display Medicaid status for AFS 

client.

04.23.015

Provide a method to maintain Medicaid status for AFS 

client.

04.23.016

Provide a method to remove a client from a SA/IH slot 

upon termination.

04.24.001

Provide a method to calculate eligibility status and type 

for an AFS client based on policy.

04.24.002

Provide a method to display eligibility status and type 

for an AFS client.

04.24.003

Provide a method to maintain eligibility status and type 

for an AFS client.

04.24.004

Provide a method to generate the Service Eligibility 

Decision Notice.

04.25.001

Provide a method to maintain client/representative 

signature acknowledgements for the Service 

Application.

04.25.002 Provide a method to enter a Service Application.

04.25.003 Provide a method to display a Service Application.

04.25.004 Provide a method to maintain a Service Application.

04.25.005 Provide a method to generate a Service Application.

04.25.006

Provide a method to maintain the Service Eligibility 

Decision Notice provided to the client.

04.25.007

Provide a method to enter the date the client was 

provided the Service Eligibility Decision Notice.

04.25.008

Provide a method to display the date the client was 

provided the Service Eligibility Decision Notice.

04.24 Eligibility Income Tested

04.25 Eligibility Without Regard to Income
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04.25.009

Provide a method to maintain the date the client was 

provided the Service Eligibility Decision Notice.

04.25.010

Provide a method to enter the target population for 

each specific service based on policy.

04.25.011

Provide a method to display the target population for 

each specific service.

04.25.012

Provide a method to maintain the target population for 

each specific service.

04.26.001

Provide a method to send a tickler prior to the due 

date for completion of the Multidisciplinary Evaluation 

(MDE).

04.26.002

Provide a method to enter information from the Order 

on Petition for Adjudication of Incompetence (AOC-SP- 

202).

04.26.003

Provide a method to display information from the 

Order on Petition for Adjudication of Incompetence 

(AOC-SP- 202).

04.26.004

Provide a method to maintain information from the 

Order on Petition for Adjudication of Incompetence 

(AOC-SP- 202).

04.26.005

Provide a method to generate information from the 

Order on Petition for Adjudication of Incompetence 

(AOC-SP- 202).

04.26.006

Provide a method to enter information on the Special 

Proceedings Action Cover Sheet (AOC-SP-550).

04.26.007

Provide a method to display information on the Special 

Proceedings Action Cover Sheet (AOC-SP-550).

04.26.008

Provide a method to maintain information on the 

Special Proceedings Action Cover Sheet (AOC-SP-

550).

04.26.009

Provide a method to generate information on the 

Special Proceedings Action Cover Sheet (AOC-SP-

550).

04.26.010

Provide a method to enter information gathered from 

the Multidisciplinary Evaluation (MDE).

04.26.011

Provide a method to display information gathered from 

the Multidisciplinary Evaluation (MDE).

04.26.012

Provide a method to generate the Multidisciplinary 

Evaluation (MDE).

04.26.013

Provide a method to maintain information gathered 

from the Multidisciplinary Evaluation (MDE).

04.26.014

Provide a method to enter the date and appointment of 

DSS as interim guardian.

04.26.015

Provide a method to display the date and appointment 

of DSS as interim guardian.

04.26.016

Provide a method to maintain the date and 

appointment of DSS as interim guardian.

04.26.017

Provide a method to enter information from the Order 

on Motion for Appointment of Interim Guardian (AOC-

SP-900M).

04.26.018

Provide a method to display information from the 

Order on Motion for Appointment of Interim Guardian 

(AOC-SP-900M).

04.26 Guardianship Court
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04.26.019

Provide a method to maintain information from the 

Order on Motion for Appointment of Interim Guardian 

(AOC-SP-900M).

04.26.020

Provide a method to generate information from the 

Order on Motion for Appointment of Interim Guardian 

(AOC-SP-900M).

04.26.021

Provide a method to enter Petition for Adjudication of 

Incompetence and Application for Appointment of 

Guardian or Interim Guardian (AOC-SP-200) and the 

date filed.

04.26.022

Provide a method to display Petition for Adjudication of 

Incompetence and Application for Appointment of 

Guardian or Interim Guardian (AOC-SP-200) and the 

date filed.

04.26.023

Provide a method to maintain Petition for Adjudication 

of Incompetence and Application for Appointment of 

Guardian or Interim Guardian (AOC-SP-200) and the 

date filed.

04.26.024

Provide a method to generate Petition for Adjudication 

of Incompetence and Application for Appointment of 

Guardian or Interim Guardian (AOC-SP-200) and the 

date filed.

04.26.025

Provide a method to enter information found on Notice 

of Hearing on Appointment of Guardian/Other (AOC-E-

211). 

04.26.026

Provide a method to display information found on 

Notice of Hearing on Appointment of Guardian/Other 

(AOC-E-211). 

04.26.027

Provide a method to generate information found on 

Notice of Hearing on Appointment of Guardian/Other 

(AOC-E-211).

04.26.028

Provide a method to maintain information found on 

Notice of Hearing on Appointment of Guardian/Other 

(AOC-E-211).

04.26.029

Provide a method to enter information found on Notice 

of Hearing on Incompetence and Order Appointing 

Guardian Ad Litem (AOC-SP-201).

04.26.030

Provide a method to display information found on 

Notice of Hearing on Incompetence and Order 

Appointing Guardian Ad Litem (AOC-SP-201).

04.26.031

Provide a method to generate information found on 

Notice of Hearing on Incompetence and Order 

Appointing Guardian Ad Litem (AOC-SP-201).

04.26.032

Provide a method to maintain information found on 

Notice of Hearing on Incompetence and Order 

Appointing Guardian Ad Litem (AOC-SP-201).

04.26.033

Provide a method to enter the outcome of the court 

hearing regarding a guardianship motion.

04.26.034

Provide a method to display the outcome of the court 

hearing regarding a guardianship motion.

04.26.035

Provide a method to maintain the outcome of the court 

hearing regarding a guardianship motion.

04.26.036

Provide a method to enter the information contained 

on Request and Order for Multidisciplinary Evaluation 

(AOC-SP-901M).

04.26.037

Provide a method to generate the information 

contained on Request and Order for Multidisciplinary 

Evaluation (AOC-SP-901M).
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04.26.038

Provide a method to display the information contained 

on Request and Order for Multidisciplinary Evaluation 

(AOC-SP-901M).

04.26.039

Provide a method to maintain the information 

contained on Request and Order for Multidisciplinary 

Evaluation (AOC-SP-901M).

04.27.001

Provide a method to calculate the due date for the 

Account Annual\Final Form (AOC-E-506) based on 

policy.

04.27.002

Provide a method to calculate the due date for the 

Account Annual\Final Form (AOC-E-506) based on 

policy.

04.27.003

Provide a method to send a tickler prior to the due 

date for the Account Annual\Final Form (AOC-E-506) 

based on policy.

04.27.004

Provide a method to send a tickler prior to the due 

date for the Inventory for Guardianship Estate Form 

(AOC-E-510).

04.27.005

Provide a method to calculate the due date for the 

Inventory for Guardianship Estate Form (AOC-E-510) 

based on policy.

04.27.006

Provide a method to enter information contained in 

Inventory for Guardianship Estate Form (AOC-E-510).

04.27.007

Provide a method to display information contained in 

Inventory for Guardianship Estate Form (AOC-E-510).

04.27.008

Provide a method to generate information contained in 

Inventory for Guardianship Estate Form (AOC-E-510).

04.27.009

Provide a method to maintain information contained in 

Inventory for Guardianship Estate Form (AOC-E-510).

04.27.010

Provide a method to enter the information contained 

on the Account Annual\Final Form (AOC-E-506).

04.27.011

Provide a method to display the information contained 

on the Account Annual\Final Form (AOC-E-506).

04.27.012

Provide a method to generate the information 

contained on the Account Annual\Final Form (AOC-E-

506).

04.27.013

Provide a method to maintain the information 

contained on the Account Annual\Final Form (AOC-E-

506).

04.27.014

Provide a method to enter receipts and disbursements 

for the ward.

04.27.015

Provide a method to display receipts and 

disbursements for the ward.

04.27.016

Provide a method to calculate balances for receipts 

and disbursements for the ward.

04.27.017

Provide a method to maintain receipts and 

disbursements for the ward.

04.27.018

Provide a method to populate the financial 

transactions to the Account Annual\Final Form (AOC-E-

506).

04.27 Guardianship Provision
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04.27.019

Provide a method to calculate bond for a ward based 

on policy.

04.27.020

Provide a method to enter itemized liquid assets for a 

ward.

04.27.021

Provide a method to display itemized liquid assets for 

a ward.

04.27.022

Provide a method to maintain itemized liquid assets for 

a ward.

04.27.023

Provide a method to calculate the sum of itemized 

liquid assets for a ward.

04.27.024

Provide a method to enter the information contained in 

the Request for Bond Coverage/Removal from Bond 

Form (DHHS-7016).

04.27.025

Provide a method to display the information contained 

in the Request for Bond Coverage/Removal from Bond 

Form (DHHS-7016).

04.27.026

Provide a method to maintain the information 

contained in the Request for Bond Coverage/Removal 

from Bond Form (DHHS-7016).

04.27.027

Provide a method to query guardianship data by 

Guardian's Name, Agency Code, Ward's Name, 

Appointment Date, Guardianship Type, or County.

04.27.028

Provide a method to enter letter content regarding 

bond coverage for add, update, and delete letters.

04.27.029

Provide a method to generate letters regarding bond 

coverage for wards added, updated, or archived in 

DPAG.

04.27.030

Provide a method to maintain letters regarding bond 

coverage for wards added, updated, or archived in 

DPAG.

04.27.031

Provide a method to display letters regarding bond 

coverage for wards added, updated, or archived in 

DPAG.

04.27.032

Provide a method to enter the bond percentage used 

for calculations of bond amount for a ward based on 

policy.

04.27.033

Provide a method to display the bond percentage used 

for calculations of bond amount for a ward based on 

policy.

04.27.034

Provide a method to maintain the bond percentage 

used for calculations of bond amount for a ward based 

on policy.

04.27.035

Provide a method to allow only a predefined amount of 

bond to be entered for guardian of the person based 

on policy.

04.27.036

Provide a method to prompt if the amount of bond 

entered is above the predefined amount.

04.27.037

Provide a method to prompt if data is incomplete on 

the Request for Bond Coverage/Removal from Bond 

Form (DHHS-7016).

04.27.038

Provide a method to calculate the due date for the 

initial guardianship Status Report (Appendix D) based 

on policy.

04.27.039

Provide a method to calculate the due date for the 

annual guardianship Status Report (Appendix D) 

based on policy.
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04.27.040

Provide a method to send a tickler prior to the due 

date of the initial guardianship Status Report 

(Appendix D).

04.27.041

Provide a method to enter the information contained 

on the guardianship Status Report (Appendix D).

04.27.042

Provide a method to display the information contained 

on the guardianship Status Report (Appendix D).

04.27.043

Provide a method to maintain the information 

contained on the guardianship Status Report 

(Appendix D).

04.27.044

Provide a method to generate the information 

contained on the guardianship Status Report 

(Appendix D).

04.27.045

Provide a method to generate the information 

contained on the Certificate of Receipt of Status 

Report (Appendix E).

04.27.046

Provide a method to enter the information contained 

on the Certificate of Receipt of Status Report 

(Appendix E).

04.27.047

Provide a method to display the information contained 

on the Certificate of Receipt of Status Report 

(Appendix E).

04.27.048

Provide a method to maintain the information 

contained on the Certificate of Receipt of Status 

Report (Appendix E).

04.27.049

Provide a method to enter a review decision for the 

content of Petition for Adjudication of Incompetence 

and Application for Appointment of Guardian or Interim 

Guardian (AOC-SP-200).

04.27.050

Provide a method to display a review decision for the 

content of Petition for Adjudication of Incompetence 

and Application for Appointment of Guardian or Interim 

Guardian (AOC-SP-200).

04.27.051

Provide a method to maintain a review decision for the 

content of Petition for Adjudication of Incompetence 

and Application for Appointment of Guardian or Interim 

Guardian (AOC-SP-200).

04.27.052

Provide a method to send a tickler to indicate a review 

decision is complete on the content of Petition for 

Adjudication of Incompetence and Application for 

Appointment of Guardian or Interim Guardian (AOC-

SP-200).

04.27.053

Provide a method to enter the information contained in 

Application for Letters of Guardianship for an 

Incompetent Person Form (AOC-E-206).

04.27.054

Provide a method to display the information contained 

in the Application for Letters of Guardianship for an 

Incompetent Person Form (AOC-E-206).

04.27.055

Provide a method to generate the information 

contained in Application for Letters of Guardianship for 

an Incompetent Person Form (AOC-E-206).

04.27.056

Provide a method to maintain the information 

contained in Application for Letters of Guardianship for 

an Incompetent Person Form (AOC-E-206).
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04.27.057

Provide a method to enter the  appointment date 

contained in the Letters of Appointment - Guardian of 

the Estate Form (AOC-E-407).

04.27.058

Provide a method to display the appointment date 

contained in the Letters of Appointment - Guardian of 

the Estate Form (AOC-E-407).

04.27.059

Provide a method to maintain the appointment date 

contained in the Letters of Appointment - Guardian of 

the Estate Form (AOC-E-407).

04.27.060

Provide a method to enter the appointment date 

contained in Letters of Appointment - Guardian of the 

Person Form (Form AOC-E-408).

04.27.061

Provide a method to display the appointment date 

contained in Letters of Appointment - Guardian of the 

Person Form (Form AOC-E-408).

04.27.062

Provide a method to maintain the appointment date 

contained in Letters of Appointment - Guardian of the 

Person Form (Form AOC-E-408).

04.27.063

Provide a method to enter the  appointment date 

contained in the Letters of Appointment - General 

Guardian Form (AOC-E-413).

04.27.064

Provide a method to display the appointment date 

contained in the Letters of Appointment - General 

Guardian Form (AOC-E-413).

04.27.065

Provide a method to maintain the appointment date 

contained in the Letters of Appointment - General 

Guardian Form (AOC-E-413).

04.27.066

Provide a method to enter the appointment date 

contained in the Letters of Appointment - Limited 

Guardian of the Estate Form (AOC-E-417).

04.27.067

Provide a method to display the appointment date 

contained in the Letters of Appointment - Limited 

Guardian of the Estate Form (AOC-E-417).

04.27.068

Provide a method to maintain the appointment date 

contained in the Letters of Appointment - Limited 

Guardian of the Estate Form (AOC-E-417).

04.27.069

Provide a method to enter the appointment date 

contained in the Letters of Appointment - Limited 

Guardian of the Person Form (AOC-E-418).

04.27.070

Provide a method to display the appointment date 

contained in the Letters of Appointment - Limited 

Guardian of the Person Form (AOC-E-418).

04.27.071

Provide a method to maintain the appointment date 

contained in the Letters of Appointment - Limited 

Guardian of the Person Form (AOC-E-418).

04.27.072

Provide a method to enter the appointment date 

contained in the Letters of Appointment - Limited 

General Guardian Form (AOC-E-419).

04.27.073

Provide a method to display the appointment date 

contained in the Letters of Appointment - Limited 

General Guardian Form (AOC-E-419).

04.27.074

Provide a method to maintain the appointment date 

contained in the Letters of Appointment - Limited 

General Guardian Form (AOC-E-419).

04.27.075

Provide a method to enter the information contained in 

the Estates Action Cover Sheet Form (AOC-E-650).
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04.27.076

Provide a method to display the information contained 

in the Estates Action Cover Sheet Form (AOC-E-650).

04.27.077

Provide a method to generate the information 

contained in the Estates Action Cover Sheet Form 

(AOC-E-650).

04.27.078

Provide a method to maintain the information 

contained in the Estates Action Cover Sheet Form 

(AOC-E-650).

04.27.079

Provide a method to enter the information from the 

Order on Motion to Modify Guardianship (AOC-E-416).

04.27.080

Provide a method to display the information from the 

Order on Motion to Modify Guardianship (AOC-E-416).

04.27.081

Provide a method to maintain the information from the 

Order on Motion to Modify Guardianship (AOC-E-416).

04.27.082

Provide a method to generate the information from the 

Order on Motion to Modify Guardianship (AOC-E-416).

04.27.083

Provide a method to enter the Motion in the Cause to 

Modify Guardianship (AOC-E-415).

04.27.084

Provide a method to display the Motion in the Cause to 

Modify Guardianship (AOC-E-415).

04.27.085

Provide a method to generate the Motion in the Cause 

to Modify Guardianship (AOC-E-415).

04.27.086

Provide a method to maintain the Motion in the Cause 

to Modify Guardianship (AOC-E-415).

04.27.087

Provide a method to enter the request for a 

commission to the Clerk of Court as reimbursement for 

guardianship services.

04.27.088

Provide a method to display the request for a 

commission to the Clerk of Court as reimbursement for 

guardianship services.

04.27.089

Provide a method to maintain the request for a 

commission to the Clerk of Court as reimbursement for 

guardianship services.

04.27.090

Provide a method to enter a request to the guardian of 

the estate for a fee reimbursement for services 

provided while acting as guardian of the person.

04.27.091

Provide a method to display a request to the guardian 

of the estate for a fee reimbursement for services 

provided while acting as guardian of the person.

04.27.092

Provide a method to maintain a request to the 

guardian of the estate for a fee reimbursement for 

services provided while acting as guardian of the 

person.

04.27.093

Provide a method to enter the date of the notarized 

Attending Physician Statement Recommending 

Treatment for Ward (Appendix N).

04.27.094

Provide a method to enter the date of the notarized 

Attending Physician's Affidavit for a Natural Death in 

Absence of Declaration (Appendix O).
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04.27.095

Provide a method to enter the date of the notarized 

Non-Attending Physician Statement Recommending 

Treatment for Ward (Appendix N).

04.27.096

Provide a method to enter the date of the notarized 

Non-Attending Physician's Affidavit for a Natural Death 

in Absence of Declaration (Appendix O).

04.27.097

Provide a method to enter information in a letter 

requesting a physician to complete Physician's 

Affidavit for a Natural Death in Absence of Declaration 

(Appendix O).

04.27.098

Provide a method to display information in a letter 

requesting a physician to complete Physician's 

Affidavit for a Natural Death in Absence of Declaration 

(Appendix O).

04.27.099

Provide a method to generate information in a letter 

requesting a physician to complete Physician's 

Affidavit for a Natural Death in Absence of Declaration 

(Appendix O).

04.27.100

Provide a method to maintain information in a letter 

requesting a physician to complete Physician's 

Affidavit for a Natural Death in Absence of Declaration 

(Appendix O).

04.27.101

Provide a method to enter information in a letter 

requesting a physician to complete Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.102

Provide a method to display information in a letter 

requesting a physician to complete Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.103

Provide a method to generate information in a letter 

requesting a physician to complete Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.104

Provide a method to maintain information in a letter 

requesting a physician to complete Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.105

Provide a method to enter information in a letter 

requesting a physician to complete Non-Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.106

Provide a method to display information in a letter 

requesting a physician to complete Non-Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.107

Provide a method to generate information in a letter 

requesting a physician to complete Non-Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.108

Provide a method to maintain information in a letter 

requesting a physician to complete Non-Attending 

Physician Statement Recommending Treatment for 

Ward (Appendix N).

04.27.109

Provide a method to enter information in a letter 

requesting a physician to complete Non-Attending 

Physician's Affidavit for a Natural Death in Absence of 

Declaration (Appendix O).
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04.27.110

Provide a method to display information in a letter 

requesting a physician to complete Non-Attending 

Physician's Affidavit for a Natural Death in Absence of 

Declaration (Appendix O).

04.27.111

Provide a method to generate information in a letter 

requesting a physician to complete Non-Attending 

Physician's Affidavit for a Natural Death in Absence of 

Declaration (Appendix O).

04.27.112

Provide a method to maintain information in a letter 

requesting a physician to complete Non-Attending 

Physician's Affidavit for a Natural Death in Absence of 

Declaration (Appendix O).

04.27.113

Provide a method to enter the information contained in 

Desire for a "Do Not Resuscitate Order" (Appendix N) 

for a ward.

04.27.114

Provide a method to display the information contained 

in Desire for a "Do Not Resuscitate Order" (Appendix 

N) for a ward.

04.27.115

Provide a method to generate the information 

contained in Desire for a "Do Not Resuscitate Order" 

(Appendix N) for a ward.

04.27.116

Provide a method to maintain the information 

contained in Desire for a "Do Not Resuscitate Order" 

(Appendix N) for a ward.

04.27.117

Provide a method to enter the information contained in 

Medical Treatment for Wards Residing in Facilities 

Form (Appendix M).

04.27.118

Provide a method to display the information contained 

in Medical Treatment for Wards Residing in Facilities 

Form (Appendix M).

04.27.119

Provide a method to maintain the information 

contained in Medical Treatment for Wards Residing in 

Facilities Form (Appendix M).

04.27.120

Provide a method to generate the information 

contained in Medical Treatment for Wards Residing in 

Facilities Form (Appendix M).

04.27.121

Provide a method to electronically transmit the 

information contained on the Request for Bond 

Coverage/Removal from Bond Form (DHHS-7016) to 

CSDW and the date submitted.

04.27.122

Provide a method to send a tickler indicating that the 

review decision is complete on an extension for interim 

guardianship.

04.27.123

Provide a method to enter the type of guardianship 

needed.

04.27.124

Provide a method to display the type of guardianship 

needed.

04.27.125

Provide a method to maintain the type of guardianship 

needed.

04.27.126

Provide a method to maintain demographic information 

related to who is willing and able to serve as guardian.

04.27.127

Provide a method to enter demographic information 

related to who is willing and able to serve as guardian.

04.27.128

Provide a method to display demographic information 

related to who is willing and able to serve as guardian.
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04.27.129

Provide a method to enter demographic information 

related to who is able and willing to file the Petition for 

Adjudication of Incompetence and Application for 

Appointment of Guardian or Interim Guardian (AOC-

SP-200).

04.27.130

Provide a method to display demographic information 

related to who is able and willing to file the Petition for 

Adjudication of Incompetence and Application for 

Appointment of Guardian or Interim Guardian (AOC-

SP-200).

04.27.131

Provide a method to maintain demographic information 

related to who is able and willing to file the Petition for 

Adjudication of Incompetence and Application for 

Appointment of Guardian or Interim Guardian (AOC-

SP-200).

04.27.132

Provide a method to enter information on the 

Guardianship Capacity Questionnaire (AOC-SP-208).

04.27.133

Provide a method to display information on the 

Guardianship Capacity Questionnaire (AOC-SP-208).

04.27.134

Provide a method to generate information on the 

Guardianship Capacity Questionnaire (AOC-SP-208).

04.27.135

Provide a method to maintain information on the 

Guardianship Capacity Questionnaire (AOC-SP-208).

04.27.136

Provide a method to enter information to develop the 

Guardianship Plan.

04.27.137

Provide a method to display information to develop the 

Guardianship Plan.

04.27.138

Provide a method to maintain information to develop 

the Guardianship Plan.

04.27.139 Provide a method to generate the Guardianship Plan.

04.27.140

Provide a method to enter information on the Order on 

Application for Appointment of Guardian (AOC-E-406).

04.27.141

Provide a method to display information on the Order 

on Application for Appointment of Guardian (AOC-E-

406).

04.27.142

Provide a method to maintain information on the Order 

on Application for Appointment of Guardian (AOC-E-

406).

04.27.143

Provide a method to generate information on the Order 

on Application for Appointment of Guardian (AOC-E-

406).

04.27.144

Provide a method to enter requests for guardianship 

service/assistance from another DSS.

04.27.145

Provide a method to display requests for guardianship 

service/assistance from another DSS.

04.27.146

Provide a method to maintain requests for 

guardianship service/assistance from another DSS.

04.28.001

Provide a method to send an alert prior to the end of 

the interim guardianship appointment based on policy.

04.28 Interim Guardianship 
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04.28.002

Provide a method to enter the guardian's 

responsibilities from the guardianship court order.

04.28.003

Provide a method to display the guardian's 

responsibilities from the guardianship court order.

04.28.004

Provide a method to maintain the guardian's 

responsibilities from the guardianship court order.

04.28.005

Provide a method to enter the guardian's 

responsibilities from granted extensions for interim 

guardianship.

04.28.006

Provide a method to display the guardian's 

responsibilities from granted extensions for interim 

guardianship.

04.28.007

Provide a method to maintain the guardian's 

responsibilities from granted extensions for interim 

guardianship.

04.28.008

Provide a method to enter a review decision on 

worker's request to extend interim guardianship.

04.28.009

Provide a method to display a review decision on 

worker's request to extend interim guardianship.

04.28.010

Provide a method to maintain a review decision on 

worker's request to extend interim guardianship.

04.28.011

Provide a method to enter the worker's request to 

extend an interim guardianship appointment.

04.28.012

Provide a method to maintain the worker's request to 

extend an interim guardianship appointment.

04.28.013

Provide a method to display the worker's request to 

extend an interim guardianship appointment.

04.29.001

Provide a method to enter the date DAAS is notified 

that the ADC/ADH applicant completed the 

recommendations.

04.29.002

Provide a method to display the date DAAS is notified 

that the ADC/ADH applicant completed the 

recommendations.

04.29.003

Provide a method to maintain the date DAAS is 

notified that the ADC/ADH applicant completed the 

recommendations.

04.29.004

Provide a method to enter the date that the ADC 

applicant submits completed recommendations.

04.29.005

Provide a method to display the date that the 

ADC/ADH applicant submits completed 

recommendations.

04.29.006

Provide a method to maintain the date that the 

ADC/ADH applicant submits completed 

recommendations.

04.29.007

Provide a method to generate the NC Adult Day 

Care/Day Health Standards for Certification.

04.29.008

Provide a method to enter referrals to DAAS for 

ADC/ADH start-up materials.

04.29.009

Provide a method to display referrals to DAAS for 

ADC/ADH start-up materials.

04.29.010

Provide a method to maintain referrals to DAAS for 

ADC/ADH start-up materials.

04.29.011

Provide a method to enter the date DAAS is notified 

that the ADC/ADH applicant wishes to withdraw from 

certification.

04.29 ADC/ADH Certification/Recertification & Changes
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04.29.012

Provide a method to display the date DAAS is notified 

that the ADC/ADH applicant wishes to withdraw from 

certification.

04.29.013

Provide a method to maintain the date DAAS is 

notified that the ADC/ADH applicant wishes to 

withdraw from certification.

04.29.014

Provide a method to enter the DAAS decision on the 

ADC/ADH certification or recertification.

04.29.015

Provide a method to display the DAAS decision on the 

ADC/ADH certification or recertification.

04.29.016

Provide a method to maintain the DAAS decision on 

the ADC/ADH certification or recertification.

04.29.017

Provide a method to enter information related to a 

change in director of an ADC/ADH Program and the 

date received.

04.29.018

Provide a method to display information related to a 

change in director of an ADC/ADH Program and the 

date received.

04.29.019

Provide a method to maintain information related to a 

change in director of an ADC/ADH Program and the 

date received.

04.29.020

Provide a method to display the date that the 

completed ADC/ADH certification or recertification 

information was submitted to DAAS.

04.29.021

Provide a method to enter the date that the completed 

ADC/ADH certification or recertification information 

was submitted to DAAS.

04.29.022

Provide a method to maintain the date that the 

completed ADC/ADH certification or recertification 

information was submitted to DAAS.

04.29.023

Provide a method to enter the date that the Adult Day 

Health Specialist at the county health department was 

notified of the ADH Certification Application.

04.29.024

Provide a method to display the date that the Adult 

Day Health Specialist at the county health department 

was notified of the ADH Certification Application.

04.29.025

Provide a method to maintain the date that the Adult 

Day Health Specialist at the county health department 

was notified of the ADH Certification Application.

04.29.026

Provide a method to enter the information contained in 

the Adult Day Care Services Program Certification 

Report Face Sheet (DAAS-1500).

04.29.027

Provide a method to display the information contained 

in the Adult Day Care Services Program Certification 

Report Face Sheet (DAAS-1500).

04.29.028

Provide a method to enter the information contained in 

the Adult Day Health Services Program Certification 

Report Face Sheet (DAAS-6205).

04.29.029

Provide a method to maintain the information 

contained in the Adult Day Health Services Program 

Certification Report Face Sheet (DAAS-6205).
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04.29.030

Provide a method to maintain the information 

contained in the Adult Day Care Services Program 

Certification Report Face Sheet (DAAS-1500).

04.29.031

Provide a method to generate the information 

contained in the Adult Day Care Services Program 

Certification Report Face Sheet (DAAS-1500).

04.29.032

Provide a method to display the information contained 

in the Adult Day Health Services Program Certification 

Report Face Sheet (DAAS-6205).

04.29.033

Provide a method to generate the information 

contained in the Adult Day Health Services Program 

Certification Report Face Sheet (DAAS-6205).

04.29.034

Provide a method to enter the receipt date for 

documentation from other agencies (i.e., Fire 

Department, Sanitation Report, etc.) for ADC/ADH 

certification or recertification.

04.29.035

Provide a method to display the receipt date for 

documentation from other agencies (i.e., Fire 

Department, Sanitation Report, etc.) for ADC/ADH 

certification or recertification.

04.29.036

Provide a method to maintain the receipt date for 

documentation from other agencies (i.e., Fire 

Department, Sanitation Report, etc.) for ADC/ADH 

certification or recertification.

04.29.037

Provide a method to enter the review decision on the 

ADC/ADH certification or recertification.

04.29.038

Provide a method to send a tickler to indicate the 

review decision is complete on the ADC/ADH 

certification or recertification.

04.29.039

Provide a method to display the review decision on the 

ADC/ADH certification or recertification.

04.29.040

Provide a method to maintain the review decision on 

the ADC/ADH certification or recertification.

04.29.041

Provide a method to enter ADC/ADH program 

recommendations provided to the center and the date 

they were provided.

04.29.042

Provide a method to display ADC/ADH Program 

recommendations provided to the center and the date 

they were provided.

04.29.043

Provide a method to maintain ADC/ADH Program 

recommendations provided to the center and the date 

they were provided.

04.29.044

Provide a method to enter the date DAAS was notified 

of the status of the new director of the ADC/ADH 

Program.

04.29.045

Provide a method to display the date DAAS was 

notified of the status of the new director of the 

ADC/ADH Program.

04.29.046

Provide a method to maintain the date DAAS was 

notified of the status of the new director of the 

ADC/ADH Program.

04.29.047

Provide a method to enter whether an ADC/ADH 

provisional certification or recertification is 

recommended and the date of the recommendation.
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04.29.048

Provide a method to display whether an ADC/ADH 

provisional certification or recertification is 

recommended and the date of the recommendation.

04.29.049

Provide a method to maintain whether an ADC/ADH 

provisional certification or recertification is 

recommended and the date of the recommendation.

04.29.050

Provide a method to enter the ADC/ADH Program 

certification period for each provider in the state.

04.29.051

Provide a method to display the ADC/ADH Program 

certification period for each provider in the state.

04.29.052

Provide a method to maintain the ADC/ADH Program 

certification period for each provider in the state.

04.29.053

Provide a method to enter recommendations from 

DAAS made to the ADC/ADH Program and the date 

made.

04.29.054

Provide a method to display recommendations from 

DAAS made to the ADC/ADH Program and the date 

made.

04.29.055

Provide a method to maintain recommendations from 

DAAS made to the ADC/ADH Program and the date 

made.

04.29.056

Provide a method to generate recommendations from 

DAAS made to the ADC/ADH Program and the date 

made.

04.29.057

Provide a method to enter request(s) for ADC/ADH 

certification by type and the date made to DSS.

04.29.058

Provide a method to display request(s) for ADC/ADH 

certification by type and the date made to DSS.

04.29.059

Provide a method to maintain request(s) for ADC/ADH 

certification by type and the date made to DSS.

04.29.060

Provide a method to calculate the number of requests 

for ADC/ADH certification by type.

04.30.001

Provide a method to enter the information contained in 

the Monitoring Report - Adult Day Care And Adult Day 

Health (DAAS-6214).

04.30.002

Provide a method to display the information contained 

in the Monitoring Report - Adult Day Care And Adult 

Day Health (DAAS-6214).

04.30.003

Provide a method to maintain the information 

contained in the Monitoring Report - Adult Day Care 

And Adult Day Health (DAAS-6214).

04.30.004

Provide a method to generate the information 

contained in Monitoring Report - Adult Day Care And 

Adult Day Health (DAAS-6214).

04.30.005

Provide a method to calculate timeliness for ADC/ADH 

violations (level of severity) and time frames to resolve 

the violation(s) based on policy.

04.30.006

Provide a method to enter the information gathered 

regarding the severity levels of the ADC/ADH 

violation(s).

04.30 Adult Day Care (ADC) Day Health (DH) 
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04.30.007

Provide a method to display the information gathered 

regarding the severity levels of the ADC/ADH 

violation(s).

04.30.008

Provide a method to maintain the information gathered 

regarding the severity levels of the ADC/ADH 

violation(s).

04.30.009

Provide a method to generate the ADC/ADH Notice of 

Violation of Standards (DSS-6215) for input from 

ADC/ADH Program.

04.30.010

Provide a method to enter the date of completion of 

the ADC/ADH corrective action plan.

04.30.011

Provide a method to display the date of completion of 

the ADC/ADH corrective action plan.

04.30.012

Provide a method to maintain the date of completion of 

the ADC/ADH corrective action plan.

04.30.013

Provide a method to send a tickler to DAAS on 

completion of the ADC/ADH corrective action plan.

04.30.014

Provide a method to enter a review decision on the 

completed ADC/ADH Notice of Violation of Standards 

(DSS-6215).

04.30.015

Provide a method to display a review decision on the 

completed ADC/ADH Notice of Violation of Standards 

(DSS-6215).

04.30.016

Provide a method to maintain a review decision on the 

completed ADC/ADH Notice of Violation of Standards 

(DSS-6215).

04.30.017

Provide a method to send a tickler indicating that the 

review decision is complete on the ADC/ADH Notice of 

Violation of Standards (DSS-6215).

04.30.018

Provide a method to send an alert to initiate the 

ADC/ADH recertification process prior to the end of the 

certification period.

04.30.019

Provide a method to enter the information contained in 

the Annual Risk Assessment Form.

04.30.020

Provide a method to display the information contained 

in the Annual Risk Assessment Form.

04.30.021

Provide a method to maintain the information 

contained in the Annual Risk Assessment Form.

04.30.022

Provide a method to generate the information 

contained in the Annual Risk Assessment Form.

04.30.023

Provide a method for DAAS to send an alert when 

ADC/ADH certification or recertification packages are 

not submitted to DAAS according to policy.

04.30.024

Provide a method to enter the information contained in 

the ADC/ADH Notice of Violation of Standards (DSS-

6215).

04.30.025

Provide a method to display the information contained 

in the ADC/ADH Notice of Violation of Standards (DSS-

6215).

04.30.026

Provide a method to maintain the information 

contained in the ADC/ADH Notice of Violation of 

Standards (DSS-6215).

04.30.027

Provide a method to display the date the Monitoring 

Report - Adult Day Care And Adult Day Health (DAAS-

6214) and ADC/ADH Notice of Violation of Standards 

(DSS-6215) are submitted to DAAS.
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04.30.028

Provide a method to maintain the date the Monitoring 

Report - Adult Day Care And Adult Day Health (DAAS-

6214) and ADC/ADH Notice of Violation of Standards 

(DSS-6215) are submitted to DAAS.

04.30.029

Provide a method to enter the date the Monitoring 

Report - Adult Day Care And Adult Day Health (DAAS-

6214) and ADC/ADH Notice of Violation of Standards 

(DSS-6215) are submitted to DAAS.

04.31.001

Provide a method to access the State Adult Protective 

Services Fund Program Compliance Monitoring Tool 

instructions.

04.31.002

Provide a method to display the State Adult Protective 

Services Fund Program Compliance Monitoring Tool.

04.31.003

Provide a method to enter information in the State 

Adult Protective Services Fund Program Compliance 

Monitoring Tool.

04.31.004

Provide a method to generate the State Adult 

Protective Services Fund Program Compliance 

Monitoring Tool.

04.31.005

Provide a method to maintain information entered in 

the State Adult Protective Services Fund Program 

Compliance Monitoring Tool.

04.31.006

Provide a method to generate the Program Review 

Housing and Home Improvement Services Client 

Record Review Tool.

04.31.007

Provide a method to display the Program Review 

Housing and Home Improvement Services Client 

Record Review Tool.

04.31.008

Provide a method to enter information in the Program 

Review Housing and Home Improvement Services 

Client Record Review Tool.

04.31.009

Provide a method to maintain information entered in 

the Program Review Housing and Home Improvement 

Services Client Record Review Tool

04.31.010

Provide a method to display information contained in 

the Program Review Housing and Home Improvement 

Services Service Overview Tool.

04.31.011

Provide a method to enter information contained in the 

Program Review Housing and Home Improvement 

Services Service Overview Tool.

04.31.012

Provide a method to maintain information contained in 

the Program Review Housing and Home Improvement 

Services Service Overview Tool.

04.31.013

Provide a method to generate the Program Review 

Housing and Home Improvement Services Service 

Overview Tool.

04.31.014

Provide a method to display the Program Review Adult 

Day Care/Day Health Service Overview Tool.

04.31.015

Provide a method to enter information in the Program 

Review Adult Day Care/Day Health Service Overview 

Tool.

04.31.016

Provide a method to maintain the information entered 

in the Program Review Adult Day Care/Day Health 

Service Overview Tool.

04.31 Funding Source Monitoring & IHAS 
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04.31.017

Provide a method to display the Program Review Adult 

Day Care/Day Health Client Record Review Tool.

04.31.018

Provide a method to generate the Adult Day Care/Day 

Health Service Overview Tool.

04.31.019

Provide a method to generate the Adult Day Care/Day 

Health Client Record Review Tool.

04.31.020

Provide a method to enter information the Program 

Review Adult Day Care/Day Health Client Record 

Review Tool.

04.31.021

Provide a method to maintain the information entered 

in the Program Review Adult Day Care/Day Health 

Client Record Review Tool.

04.31.022

Provide a method to query for case-units based on 

Home and Community Care Block Grant funding.

04.31.023

Provide a method to query for case-units based on 

State Adult Protective Services funding.

04.31.024

Provide a method to query for case-units based on 

Adult Day Care/Day Health services.

04.31.025

Provide a method to display the county DSS risk 

assessment form.

04.31.026

Provide a method to enter the county DSS risk 

assessment form.

04.31.027

Provide a method to generate the county DSS risk 

assessment form.

04.31.028

Provide a method to maintain the county DSS risk 

assessment form.

04.31.029

Provide a method to maintain the Risk Evaluation 

Matrix - Division of Aging.

04.31.030

Provide a method to enter the Risk Evaluation Matrix - 

Division of Aging.

04.31.031

Provide a method to display the Risk Evaluation Matrix 

- Division of Aging.

04.31.032

Provide a method to generate the Risk Evaluation 

Matrix - Division of Aging.

04.31.033

Provide a method to generate the Compliance 

Supplement Criteria Requirement Form.

04.31.034

Provide a method to enter information contained in the 

Compliance Supplement Criteria Requirement Form.

04.31.035

Provide a method to display information contained in 

the Compliance Supplement Criteria Requirement 

Form.

04.31.036

Provide a method to maintain information contained in 

the Compliance Supplement Criteria Requirement 

Form.

04.31.037

Provide a method to maintain amended Program 

Compliance Monitoring Report findings from DAAS.

04.31.038

Provide a method to generate amended Program 

Compliance Monitoring Report findings from DAAS.

04.31.039

Provide a method to enter the date of the exit 

conference/conclusion of the DAAS monitoring record 

review.

04.31.040

Provide a method to display the date of the exit 

conference/conclusion of the DAAS monitoring record 

review.
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04.31.041

Provide a method to maintain the date of the exit 

conference/conclusion of the DAAS monitoring record 

review.

04.31.042

Provide a method for DAAS to notify the county DSS 

that corrective action resulting from monitoring is 

complete.

04.31.043

Provide a method to enter the date DSS notifies the 

Adult Program Representative that corrective action 

resulting from monitoring is complete.

04.31.044

Provide a method to display the date the DSS notifies 

the Adult Program Representative that corrective 

action resulting from monitoring is complete.

04.31.045

Provide a method to maintain the date DSS notifies 

the Adult Program Representative that corrective 

action resulting from monitoring is complete.

04.31.046

Provide a method to enter the DAAS decision on the 

proposed corrective action plan and the date received.

04.31.047

Provide a method to display the DAAS decision on the 

proposed corrective action plan and the date received.

04.31.048

Provide a method to maintain the DAAS decision on 

the proposed corrective action plan and the date 

received.

04.31.049

Provide a method to enter the date of the meeting with 

DAAS on the rebuttal of the Program Compliance 

Monitoring Report findings.

04.31.050

Provide a method to display the date of the meeting 

with DAAS on the rebuttal of the Program Compliance 

Monitoring Report findings.

04.31.051

Provide a method to maintain the date of the meeting 

with DAAS on the rebuttal of the Program Compliance 

Monitoring Report findings.

04.31.052

Provide a method for DAAS to notify the County DSS 

that the Program Compliance Monitoring Report from 

DAAS is available for review.

04.31.053

Provide a method for DAAS to enter the Program 

Compliance Monitoring Report findings.

04.31.054

Provide a method to display the Program Compliance 

Monitoring Report findings from DAAS.

04.31.055

Provide a method to maintain the Program Compliance 

Monitoring Report findings from DAAS.

04.31.056

Provide a method to generate the Program 

Compliance Monitoring Report findings from DAAS.

04.31.057

Provide a method to enter a response to Program 

Compliance Monitoring Report findings.

04.31.058

Provide a method to display a response to Program 

Compliance Monitoring Report findings.

04.31.059

Provide a method to maintain a response to Program 

Compliance Monitoring Report findings.

04.31.060

Provide a method to generate a response to Program 

Compliance Monitoring Report findings.

04.31.061

Provide a method to send an alert prior to the due date 

for the corrective action plan based on receipt of the 

Program Compliance Monitoring Report.

04.31.062

Provide a method to enter the date that the corrective 

action plan is submitted to DAAS.
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04.31.063

Provide a method to display the date that the 

corrective action plan is submitted to DAAS.

04.31.064

Provide a method to maintain the date that the 

corrective action plan is submitted to DAAS.

04.31.065

Provide a method to enter rebuttal information related 

to DAAS Program Compliance Monitoring Report.

04.31.066

Provide a method to display rebuttal information 

related to DAAS Program Compliance Monitoring 

Report.

04.31.067

Provide a method to maintain rebuttal information 

related to DAAS Program Compliance Monitoring 

Report.

04.31.068

Provide a method to generate rebuttal information 

related to DAAS Program Compliance Monitoring 

Report.

04.32.001

Provide a method to enter request(s) to DAAS related 

to Medicaid At-Risk Program Certification.

04.32.002

Provide a method to display request(s) to DAAS 

related to Medicaid At-Risk Program Certification.

04.32.003

Provide a method to maintain request(s) to DAAS 

related to Medicaid At-Risk Program Certification.

04.32.004

Provide a method to enter the Complaint Intake Form 

from DFS.

04.32.005

Provide a method to display the Complaint Intake 

Form from DFS.

04.32.006

Provide a method to maintain the Complaint Intake 

Form from DFS.

04.32.007

Provide a method to generate the Complaint Intake 

Form from DFS.

04.32.008

Provide a method to enter the Complaint Information 

Form (Appendix Q).

04.32.009

Provide a method to display the Complaint Information 

Form (Appendix Q).

04.32.010

Provide a method to maintain the Complaint 

Information Form (Appendix Q).

04.32.011

Provide a method to generate the Complaint 

Information Form (Appendix Q).

04.32.012

Provide a method to maintain acknowledgement of 

signatures on the Complaint Information Form 

(Appendix Q).

04.32.013

Provide a method to notify DAAS of Complaint 

Information Form(s) (Appendix Q) completed for 

ADC/ADH.

04.32.014

Provide a method to send a tickler to DSS(s) in 

affected counties when a monitoring date is set or a 

change occurs.

04.32.015

Provide a method to enter monitoring dates for specific 

funding sources by county.

04.32.016

Provide a method to display monitoring dates for 

specific funding sources by county.

04.32.017

Provide a method to maintain monitoring dates for 

specific funding sources by county.

04.33.001

Provide a method to display current information on all 

AFS services and AFS Waiting List status.

04.32 Program Activities

04.33 AFS Reception
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04.33.002

Provide a method to enter person information to route 

to a pending area for an AFS assignment or review.

04.33.003

Provide a method to maintain person information to 

route to a pending area for an AFS assignment or 

review.

04.34.001

Provide a method to enter the client's decision 

regarding SA/IH services.

04.34.002

Provide a method to display the client's decision 

regarding SA/IH services.

04.34.003

Provide a method to maintain the client's decision 

regarding SA/IH services.

04.34.004

Provide a method to display the indicator that 

information was provided to a customer/client 

regarding the SA/IH Program.

04.34.005

Provide a method to indicate that information was 

provided to a customer/client regarding the SA/IH 

Program.

04.34.006

Provide a method to maintain the indicator that 

information was provided to a customer/client 

regarding the SA/IH Program.

04.34.007

Provide a method to enter information found on the 

Face Sheet Form (DSS - 6219).

04.34.008

Provide a method to display the information found on 

the Face Sheet Form (DSS - 6219).

04.34.009

Provide a method to maintain information found on the 

Face Sheet Form (DSS - 6219).

04.34.010

Provide a method to enter information found on the 

Adult Services Intake/Inquiry Information Form (DSS - 

6218).

04.34.011

Provide a method to display information found on the 

Adult Services Intake/Inquiry Information Form (DSS - 

6218).

04.34.012

Provide a method to maintain information found on the 

Adult Services Intake/Inquiry Information Form (DSS - 

6218).

04.34.013

Provide a method to enter the information contained 

on the Client Registration Form (DAAS-101) based on 

policy.

04.34.014

Provide a method to display the information contained 

on the Client Registration Form (DAAS-101).

04.34.015

Provide a method to maintain the information 

contained on the Client Registration Form (DAAS-

101).

04.34.016

Provide a method to electronically transmit the 

information contained on the Client Registration Form 

(DAAS-101) to ARMS-based on policy.

04.34.017

Provide a method to enter information contained on 

the SA In-Home Program Referral Form.

04.34.018

Provide a method to display information contained on 

the SA In-Home Program Referral Form.

04.34.019

Provide a method to maintain information contained on 

the SA In-Home Program Referral Form.

04.34- General Intake

04.35 General Reception
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04.35.001

Provide a method to display person information to 

route to a pending area for an AFS assignment/review.

04.35.002

Provide a method to query specific AFS Reception Log 

Data.

04.35.003

Provide a method to enter incoming customer inquiries 

related to other AFS Program activities.

04.35.004

Provide a method to display incoming customer 

inquiries related to other AFS Program activities.

04.35.005

Provide a method to maintain incoming customer 

inquiries related to other AFS Program activities.

04.35.006

Provide a method to enter outcomes of incoming 

customer inquiries related to other AFS Program 

activities.

04.35.007

Provide a method to display outcomes of incoming 

customer inquiries related to other AFS Program 

activities.

04.35.008

Provide a method to maintain incoming customer 

inquiries related to other AFS Program activities.

04.35.009

Provide a method to enter incoming AFS customer 

inquiries and outcomes that have not been assigned.

04.36.001

Provide a method to send a tickler prior to the time for 

final disposition of deceased.

04.36.002

Provide a method to assign a unique identification 

number to a case containing information on an 

unclaimed body.

04.36.003

Provide a method to enter information contained on 

AFS Unclaimed Body/Deceased Migrant Worker 

Information Form.

04.36.004

Provide a method to maintain information contained on 

AFS Unclaimed Body/Deceased Migrant Worker 

Information Form.

04.36.005

Provide a method to display information contained on 

AFS Unclaimed Body/Deceased Migrant Worker 

Information Form.

04.36.006

Provide a method to enter reimbursement requests for 

final disposition costs to other county DSSs for 

unclaimed bodies.

04.36.007

Provide a method to display reimbursement requests 

for final disposition costs to other county DSSs for 

unclaimed bodies.

04.36.008

Provide a method to maintain reimbursement requests 

for final disposition costs to other county DSSs for 

unclaimed bodies.

04.37.001
Provide an online view that includes information 

currently provided in Facilities Report (APS 150-1).

04.37.002

Provide a method to allow the user to create an output 

of the information provided in Facilities Report (APS 

150-1), consistent with the online view of the same.

04.37.003

Provide an online view that includes information 

currently provided in Client Demographics - Facilities 

by County (APS 160-1).

04.36 Unclaimed Body/Deceased Migrant Worker

04.37 AFS Reporting
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04.37.004

Provide a method to allow the user to create an output 

of the information provided in Client Demographics - 

Facilities by County (APS 160-1), consistent with the 

online view of the same.

04.37.005

Provide an online view that includes information 

currently provided in APS Statistical Data by County 

Report (APS 170-1). 

04.37.006

Provide a method to allow the user to create an output 

of the information provided in APS Statistical Data by 

County Report (APS 170-1), consistent with the online 

view of the same.

04.37.007

Provide an online view that includes information 

currently provided in Monthly Management Report by 

County (APS 180-1).

04.37.008

Provide a method to allow the user to create an output 

of the information provided in Monthly Management 

Report by County (APS 180-1), consistent with the 

online view of the same.

04.37.009

Provide an online view that includes information 

currently provided in APS Annual Management Report 

by County (APS 702-1).

04.37.010

Provide a method to allow the user to create an output 

of the information provided in APS Annual 

Management Report by County (APS 702-1), 

consistent with the online view of the same.

04.37.011

Provide an online view that includes information 

currently provided in APS System Security Tables 

Report by County (APS 900-1).

04.37.012

Provide a method to allow the user to create an output 

of the information provided in APS System Security 

Tables Report by County (APS 900-1), consistent with 

the online view of the same.

04.37.013

Provide an online view that includes information 

currently provided in Client Demographics - 

Substantiated Reports by County (APS 110-2).

04.37.014

Provide a method to allow the user to create an output 

of the information provided in Client Demographics - 

Substantiated Reports by County (APS 110-2), 

consistent with the online view of the same.

04.37.015

Provide an online view that includes information 

currently provided in Confirmed/Substantiated Reports 

by County (APS 120-1).

04.37.016

Provide a method to allow the user to create an output 

of the information provided in Confirmed/Substantiated 

Reports by County (APS 120-1), consistent with the 

online view of the same.

04.37.017

Provide an online view that includes information 

currently provided in Evaluation/Services Report by 

County (APS 130-1).

04.37.018

Provide a method to allow the user to create an output 

of the information provided in Evaluation/Services 

Report by County (APS 130-1), consistent with the 

online view of the same.

04.37.019

Provide an online view that includes information 

currently provided in Perpetrators Report by County 

(APS 140-1).
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04.37.020

Provide a method to allow the user to create an output 

of the information provided in Perpetrators Report by 

County (APS 140-1), consistent with the online view of 

the same.

04.37.021

Provide an online view that includes information 

currently provided in Client Demographics by County 

Report (APS 110-1).

04.37.022

Provide a method to allow the user to create an output 

of the information provided in Client Demographics by 

County Report (APS 110-1), consistent with the online 

view of the same.

04.37.023
Provide an online view of the history of APS reports for 

a specific client.

04.37.024

Provide a method to allow the user to create an output 

of the history of APS reports for a specific client 

consistent with the online view of the same.

04.37.025

Provide an online view of monthly and annual 

expenditures for the Adult Care Home Case 

Management Program by County.

04.37.026

Provide a method to allow the user to create an output 

of monthly and annual expenditures for the ACH-CM 

Program by County.

04.37.027

Provide an online view of monthly and annual service 

time by client for the ACH-CM Program by County.

04.37.028

Provide a method to allow the user to create an output 

of monthly and annual service time by client for the 

ACH-CM Program by County.

04.37.029

Provide an online view of monthly and annual 

expenditure reports for the State Adult Day Care/Day 

Health Program by County.

04.37.030

Provide a method to allow the user to create an output 

of monthly and annual expenditure reports for the 

State Adult Day Care/Day Health Program by County 

consistent with the online view of the same.

04.37.031

Provide an online view of monthly and annual 

expenditures for the State Adult Protective Services 

Fund by County and CM.

04.37.032

Provide a method to allow the user to create an output 

of monthly and annual expenditures for the State Adult 

Protective Services Fund by County and CM 

consistent with the online view of the same.

04.37.033

Provide an online view of monthly and annual 

expenditure reports for the At-Risk Case Management 

Program by County.

04.37.034

Provide a method to allow the user to create an output 

of monthly and annual expenditure reports for the At-

Risk Case Management Program by County consistent 

with the online view of the same.

04.37.035
Provide a method to receive the At-Risk Case 

Management Reconciliation Report.

04.37.036
Provide a method to display the At-Risk Case 

Management Reconciliation Report.

04.37.037
Provide an online view of AFS cases that are inactive 

for a specified time based on policy.

04-AFS Page 308



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

04.37.038

Provide a method to allow the user to create an output 

of AFS cases that are inactive for a specified time, 

based on policy consistent with the online view of the 

same.

04.37.039
Provide an online view of AFS Waiting Lists.

04.37.040

Provide a method to allow the user to create an output 

of AFS Waiting Lists consistent with the online view of 

the same.

04.37.041
Provide an online view of AFS cases and case status 

(active, inactive, pending).

04.37.042

Provide a method to allow the user to create an output 

of AFS cases and case status (active, inactive, 

pending) consistent with the online view of the same.

04.37.043

Provide a method to allow the user to create an output 

of AFS outcomes obstacles and unmet needs 

consistent with the online view of the same.

04.37.044
Provide an online view of AFS outcomes obstacles 

and unmet needs.

04.37.045
Provide an online view of AFS outcomes at 

termination.

04.37.046

Provide a method to allow the user to create an output 

of AFS outcomes at termination consistent with the 

online view of the same.

04.37.047
Provide an online view of outcomes of AFS court 

cases.

04.37.048

Provide a method to allow the user to create an output 

of outcomes of AFS court cases consistent with the 

online view of the same.

04.37.049
Provide an online view of AFS inquiries by type and 

outcome.

04.37.050

Provide a method to allow the user to create an output 

of AFS inquiries by type and outcome consistent with 

the online view of the same.

04.37.051

Provide a method to query and generate reports on 

information gathered on the Notification of 

Appointment of Disinterested Public Agent Guardian - 

Request for Bond Coverage/Removal from Bond 

(DHHS-7016).

04.37.052

Provide a method to allow the user to create an output 

of the information provided in the Wards by Agency 

Report consistent with the online view of the same.

04.37.053
Provide an online view that includes information 

currently provided in Wards by Agency Report.

04.37.054

Provide a method to allow the user to create an output 

of the information provided in the Wards by Bond 

Report consistent with the online view of the same.

04.37.055
Provide an online view that includes information 

currently provided in Wards by Bond Report.

04.37.056

Provide a method to allow the user to create an output 

of the information provided in the Deleted Wards 

Report consistent with the online view of the same.

04.37.057
Provide an online view that includes information 

currently provided in Deleted Wards Report.
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04.37.058

Provide a method to allow the user to create an output 

of the information provided in the Summary of Wards 

by County Report consistent with the online view of the 

same.

04.37.059

Provide an online view that includes information 

currently provided in Summary of Wards by County 

Report.

04.37.060

Provide a method to allow the user to create an output 

of the information provided in the Guardianship by 

Type Report, consistent with the online view of the 

same. 

04.37.061
Provide an online view that includes information 

currently provided in Guardianship by Type Report.

04.37.062

Provide a method to allow the user to create an output 

of the information provided in the Report by Guardian 

Report, consistent with the online view of the same.

04.37.063
Provide an online view that includes information 

currently provided in Report by Guardian Report.

04.37.064

Provide a method to allow the user to create an output 

of the information provided in the Report by Age 

Report for Wards, consistent with the online view of 

the same.

04.37.065

Provide an online view that includes information 

currently provided in Report by Age Report for Wards.

04.37.066

Provide a method to allow the user to create an output 

of the information provided in the summary of Wards 

(Archived) by County Report, consistent with the online 

view of the same.

04.37.067

Provide an online view that includes information 

currently provided in summary of Wards (Archived) by 

County Report.

04.37.068
Provide a method to electronically transmit 

guardianship data to CSDW monthly.

04.37.069

Provide a method to send a file on Wards to 

Independent Insurance Agents of North Carolina every 

six months.

04.37.070

Provide an online view that includes information 

currently provided in SAIH RAI Automated 

Assessment by County.

04.37.071

Provide a method to allow the user to create an output 

of the information provided in SAIH RAI Automated 

Assessment by County Report, consistent with the 

online view of the same.

04.37.072

Provide an online view that includes information 

currently provided in Uses of SA/IH Payment by 

County Report.

04.37.073

Provide a method to allow the user to create an output 

of the information provided in Uses of SA/IH Payment 

by County Report, consistent with the online view of 

the same.

04.37.074

Provide an online view that includes information 

currently provided in SA/IH Slot Allocations and 

Authorization Numbers by County/State Report.
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04.37.075

Provide a method to allow the user to create an output 

of the information provided in SA/IH Slot Allocations 

and Authorization Numbers by County/State Report, 

consistent with the online view of the same.

04.37.076

Provide an online view that includes information 

currently provided in SA/IH Slot Reallocation by 

County/State Report.

04.37.077

Provide a method to allow the user to create an output 

of the information provided in SA/IH Slot Reallocation 

by County/State Report, consistent with the online 

view of the same.

04.37.078

Provide a method to allow the user to create a report 

of SA/IH clients in pending status, consistent with 

online view of the same.

04.37.079
Provide an online view of SA/IH clients in pending 

status.

04.37.080

Provide a method to allow the user to create an output 

of SA/IH clients in active status, consistent with the 

online view of the same.

04.37.081
Provide an online view of SA/IH clients in active 

status.

04.37.082
Provide an online view that includes information 

currently provided in SSBG Expenditure Report.

04.37.083

Provide a method to allow the user to create an output 

of the information provided in SSBG Expenditure 

Report, consistent with the online view of the same.

04.37.084

Provide an online view that includes information 

currently provided in State In-Home Expenditure 

Report.

04.37.085

Provide a method to allow the user to create an output 

of the information provided in State In-Home 

Expenditure Report, consistent with the online view of 

the same.

04.37.086

Provide an online view that includes information 

currently provided in Case Managers Report (SYA-170-

1).

04.37.087

Provide a method to allow the user to create an output 

of the information provided in Case Managers Report 

(SYA-170-1), consistent with the online view of the 

same.

04.37.088

Provide an online view that includes information 

currently provided in DSS-4263 (Day Sheet) Units for 

Service Month Report (SYA-631-1) Report.

04.37.089

Provide a method to allow the user to create an output 

of the information provided in DSS-4263 (Day Sheet) 

Units for Service Month Report (SYA-631-1), 

consistent with the online view of the same.

04.37.090

Provide an online view that includes information 

currently provided in Percentages of Time by Program 

& Service Worker Report (WRA-200-1).

04.37.091

Provide a method to allow the user to create an output 

of the information provided in Percentages of Time by 

Program & Service Worker Report (WRA-200-1), 

consistent with the online view of the same.

04.37.092 Provide an online view of APS client recidivism.
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04.37.093

Provide a method to allow the user to create an output 

of APS client recidivism.

04.37.094

Provide an online view of worker timeliness in meeting 

AFS client needs.

04.37.095

Provide a method to allow the user to create an output 

of worker timeliness in meeting AFS client needs, 

consistent with the online view of the same.

04.37.096

Provide a method to electronically exchange 

information with the Aging Resources Management 

System (ARMS) for reporting and reimbursement.

04.37.097

Provide an online view of information related to clients 

and services provided to them with HCCBG funds.

04.37.098

Provide a method to allow the user to create an output 

of the report on clients and services provided with 

HCCBG funds, consistent with the online view of the 

same.

04.37.099

Provide an online view that includes information 

currently provided in AFS Monthly Program Report 

Data (WRA-007-M).

04.37.100

Provide a method to allow the user to create an output 

of the information provided in AFS Monthly Program 

Report Data (WRA-007-M), consistent with the online 

view of the same.

04.37.101

Provide a method to automatically generate the 

information contained in AFS Monthly Program Report 

Data (WRA-007-M).

04.37.102

Provide a method to electronically transmit SIS client, 

service and Daysheets information and the Report File 

to DAAS monthly.

04.37.103

Provide an online view that includes information 

currently provided in AFS Quarterly Program Report 

Data (WRA-007-Q).

04.37.104

Provide a method to allow the user to create an output 

of the information provided in AFS Quarterly Program 

Report Data (WRA-007-Q), consistent with the online 

view of the same.

04.37.105

Provide a method to automatically generate the 

information contained in AFS Quarterly Program 

Report Data (WRA-007-Q).

04.37.106

Provide an online view of allegations of abuse, 

neglect, and exploitation that are not accepted for 

evaluation and other referrals/services offered.

04.37.107

Provide a method to allow the user to create an output 

of allegations of abuse, neglect, and exploitation that 

are not accepted for evaluation and other 

referrals/services offered consistent with the online 

view of the same.

04.37.108

Provide an online view of reports on APS Conflict of 

Interest assessments.

04.37.109

Provide a method to allow the user to create an output 

of reports on APS Conflict of Interest assessments 

consistent with the online view of the same.
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FRS SHEET 5:  ECONOMIC 

BENEFITS (EB) COMMON 

FUNCTIONS
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

05.01.001 Provide a method to maintain client EB interview information.

05.01.002 Provide a method to enter client EB interview information.

05.01.003

Provide a method to display the information contained in the 

EB interview.

05.01.004

Provide a method to select the specific category of EB 

interview questions to maintain based on type of change.

05.01.005

Provide a method to send a tickler about the changed EB 

information to all program areas where the client is receiving 

benefits or services.

05.01.006

Provide a method to determine eligibility for all EB programs 

based on program-specific rules. 

05.01.007

Provide a method to determine if additional information is 

needed to process EB change based on program-specific 

rules.

05.01.008

Provide a method to generate required EB forms based on the 

information that has changed (required forms can vary based 

on change and program area).

05.01.009

Provide a method to display the information contained in 

required EB forms.

05.01.010

Provide a method to enter additional information on the 

required EB forms.

05.01.011

Provide a method to maintain the information on the required 

EB forms.

05.01.012

Provide a method to determine if a second-party review for EB 

program(s) is needed prior to the action processing.

05.01.013

Provide a method to determine if there is a change in EB 

benefits.

05.01.014

Provide a method to pend the EB action based on program-

specific rules.

05.01.015 Provide a method to maintain the EB case-unit.

05.01.016 Provide a method to display the EB case-unit.

05.01.017

Provide a method to electronically transmit any changed EB 

information to applicable external systems (see legacy 

interface requirements).

05.02.001

Provide a method to maintain EB rules/tables based on 

program-specific mass change requirements.

05.02.002

Provide a method to display EB rules/tables based on program-

specific mass change requirements.

05.02.003

Provide a method to select all active case-units potentially 

affected by the EB rules/tables change.

05.02.004

Provide a method to automatically maintain EB case-unit data 

necessary to complete the mass change.

05.02.005

Provide a method to perform automatic eligibility determination 

for all selected EB case-units with the effective date being 

specific to program policy.

05 EB COMMON

05.01 EB Common Processes-Case Maintenance-Change

05.02 EB Common Processes-Case Maintenance-Mass Change
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05.02.006

Provide a method to make EB notice data available to the 

DHHS print facility based on the automatic updates made.

05.02.007

Provide a method to select terminated or denied case-units to 

be automatically reopened.

05.02.008

Provide a method to re-open terminated or denied case-units 

based on selection criteria.

05.03.001

Provide a method to enter for which EB program(s) a review is 

being completed.

05.03.002

Provide a method to display previously entered EB interview 

information.

05.03.003 Provide a method to maintain EB interview information.

05.03.004

Provide a method to generate required EB forms for specific 

EB programs. (Depending on the program, there could be any 

number of different forms that must be generated.)

05.03.005

Provide a method to display the information contained in 

required EB forms.

05.03.006

Provide a method to enter additional information on the 

required EB forms.

05.03.007

Provide a method to maintain the information on the required 

EB forms.

05.03.008

Provide a method to determine eligibility for all EB programs 

based on program-specific rules at review.

05.03.009

Provide a method to maintain EB case-unit information at 

review.

05.03.010

Provide a method to automatically determine if additional 

information is needed to complete an EB review based on 

program-specific rules.

05.03.011

Provide a method to pend the EB review for additional 

information based on program-specific rules.

05.03.012

Provide a method to determine if Second-Party review for EB 

program(s) is needed prior to the review processing.

05.03.013

Provide a method to send a tickler about the changed 

information to all program areas where the client is receiving 

EB benefits or services.

05.04.001

Provide a method to electronically transmit the pending 

application information for qualified case-units to the Holding 

Tank immediately after taking the application and prior to 

approval.

05.04.002

Provide a method for the Holding Tank to electronically receive 

the pending application information for qualified case-units 

immediately after taking the application and prior to approval.

05.04.003

Provide a method to display pending EB application 

information in the Holding Tank for Child Support workers.

05.05.001

Provide a method to delete the information in the Holding Tank 

once the EB application is approved, denied, or withdrawn.

05.05.002

Provide a method to electronically transmit approved, qualified 

EB case-units to ACTS via trigger records in the Filing 

Cabinet.

05.05.003

Provide a method to electronically transmit information to 

ACTS when EB application is denied or withdrawn and data is 

no longer in the Holding Tank.

05.05.004

Provide a method to electronically transmit changes that affect 

the EB case-unit to ACTS via trigger records in the Filing 

Cabinet.

05.06 EB-Common Processes-Case Maintenance-Change

05.04 EB-Common Processes-Intake (Page 2 of 2) 

05.05 EB-Common Processes-Eligible- Transfer- Termination

05.03 EB-Common Processes-Case Maintenance-Review
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05.06.001

Provide a method to electronically receive changes reported 

from ACTS via trigger records in the Filing Cabinet.

05.06.002

Provide a method to send a tickler about the changed 

information to all program areas where the client is receiving 

benefits or services.

05.06.003

Provide a method to automatically maintain case narrative with 

the changed information from ACTS.

05.07.001

Provide a method to electronically transmit Non-custodial 

Parent information to ACTS.

05.07.002

Provide a method to electronically receive Non-custodial 

Parent information from ACTS.

05.07.003

Provide a method to electronically transmit the Food Stamp 

Finder File for Disbursements to ACTS.

05.07.004

Provide a method to electronically receive the Food Stamp 

Finder File for Disbursements from ACTS.

05.07.005

Provide a method to electronically transmit funding source 

data to ACTS for IV-E and SFHF recipients.

05.08.001

Provide a method to automatically delete triggers from ACTS 

greater than 80 from the Filing Cabinet that are 60 days old or 

flagged for deletion.

05.09.001

Provide a method to automatically enter the IV-D Child 

Support indicator on a case-unit and/or client.

05.09.002

Provide a method to display the IV-D Child Support indicator 

on a case-unit and/or client.

05.09.003

Provide a method to maintain the IV-D Child Support indicator 

on a case-unit and/or client.

05.10.001 Provide a method to maintain the ACTS MPI number.

05.11.001

Provide a method to maintain the CARE-LINE contact 

information. 

05.11.002

Provide a method the display the CARE-LINE contact 

information.

05.11.003

Provide a method to enter the CARE-LINE contact 

information.

05.11.004

Provide a method to maintain the Legal Services contact 

information.

05.11.005

Provide a method to display the Legal Services contact 

information.

05.11.006

Provide a method to enter the Legal Services contact 

information.

05.11.007

Provide a method to maintain the Civil Rights complaints 

contact information.

05.11.008

Provide a method to display the Civil Rights complaints 

contact information.

05.11.009

Provide a method to enter the Civil Rights complaints contact 

information.

05.11.010

Provide a method to query the Worker Profile for worker 

contact information (county DSS address, worker name, and 

phone number).

05.12.001

Provide a method to make data available to the DHHS Print 

Facility on program cutoff to print EB checks and Medicaid 

cards based on the production schedule.

05.09 Set IV-D Indicator on Case and Individual

05.10 Maintain MPI# for Individual

05.07 EB-Common Processes-Outcomes

05.11 Contact Information for Notices

05.12 Cutoff and Pull Check

05.08 Delete Triggers in Filing Cabinet
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05.12.002

Provide a method to make data available to the DHHS Print 

Facility on PULL date listing EB checks and Medicaid cards 

that were printed on program cutoff that should not be mailed.

05.12.003

Provide a method to reissue EB checks and Medicaid cards if 

still eligible based on the monthly production schedule.

05.12.004

Provide a method to automatically calculate the EB program 

cutoff/PULL check production schedule.

05.12.005

Provide a method to display the EB program cutoff/PULL 

check production schedule.

05.12.006

Provide a method to enter different types of EB checks issued 

to a case-unit (example: Regular, Benefit Diversion, 

Supplemental, etc).

05.12.007

Provide a method to display EB check information issued to a 

case-unit.

05.13.001

Provide a method to calculate processing due dates for EB 

applications by program area based on program-specific rules.

05.14.001

Provide a method to generate the Application for Disaster 

Food Stamp Assistance (DSS-1432).

05.14.002

Provide a method to display information contained on the 

Application for Disaster Food Stamp Assistance Form (DSS-

1432).

05.14.003

Provide a method to enter information contained on the 

Application for Disaster Food Stamp Assistance Form (DSS-

1432).

05.14.004

Provide a method to maintain information contained on the 

Application for Disaster Food Stamp Assistance Form (DSS-

1432).

05.14.005

Provide a method to generate the Replacement Affidavit Form 

(DSS-1678).

05.14.006

Provide a method to display information contained on the 

Replacement Affidavit Form (DSS-1678).

05.14.007

Provide a method to enter information contained on the 

Replacement Affidavit Form (DSS-1678).

05.14.008

Provide a method to maintain information contained on the 

Replacement Affidavit Form (DSS-1678).

05.14.009

Provide a method to generate the Replacement Affidavit Form 

(Spanish) (DSS-1678sp).

05.14.010

Provide a method to generate the Report of Erroneous 

Issuance Form (DSS-1682).

05.14.011

Provide a method to display information contained on  the 

Report of Erroneous Issuance Form (DSS-1682).

05.14.012

Provide a method to enter information contained on the Report 

of Erroneous Issuance Form (DSS-1682).

05.14.013

Provide a method to maintain information contained on the 

Report of Erroneous Issuance Form (DSS-1682).

05.14.014

Provide a method to generate the Designation of Authorized 

Representative Form (DSS-1688).

05.14.015

Provide a method to display information contained on the 

Designation of Authorized Representative Form (DSS-1688).

05.14.016

Provide a method to enter information contained on the 

Designation of Authorized Representative Form (DSS-1688).

05.14.017

Provide a method to maintain information contained on the 

Designation of Authorized Representative Form (DSS-1688).

05.13 EB-Common Processes-DSS Application Due Date Calculation

05.14 Common Forms
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05.14.018

Provide a method to generate the Designation of Authorized 

Representative Form (Spanish) (DSS-1688sp).

05.14.019

Provide a method to generate the Food Stamp Application 

Form (Spanish) (DSS-1698-I).

05.14.020

Provide a method to generate the Appointment Notice - Notice 

of Expiration Form (DSS-2435).

05.14.021

Provide a method to display information contained on the 

Appointment Notice - Notice of Expiration Form (DSS-2435).

05.14.022

Provide a method to enter information contained on the 

Appointment Notice - Notice of Expiration Form (DSS-2435).

05.14.023

Provide a method to maintain information contained on the 

Appointment Notice - Notice of Expiration Form (DSS-2435).

05.14.024

Provide a method to generate the Food Stamp Notice of 

Expiration Semi-Annual Recertification Form (DSS-2435SR).

05.14.025

Provide a method to display information contained on Food 

Stamp Notice of Expiration Semi-Annual Recertification Form 

(DSS-2435SR).

05.14.026

Provide a method to enter information contained on Food 

Stamp Notice of Expiration Semi-Annual Recertification Form 

(DSS-2435SR).

05.14.027

Provide a method to maintain information contained on Food 

Stamp Notice of Expiration Semi-Annual Recertification Form 

(DSS-2435SR).

05.14.028

Provide a method to generate the Rights and Responsibilities 

Form (DSS-2435SRi).

05.14.029

Provide a method to display information contained on  the 

Rights and Responsibilities Form (DSS-2435SRi).

05.14.030

Provide a method to enter information contained on  the Rights 

and Responsibilities Form (DSS-2435SRi).

05.14.031

Provide a method to maintain information contained on the 

Rights and Responsibilities Form (DSS-2435SRi).

05.14.032

Provide a method to generate  the Rights and Responsibilities 

Form (Spanish) (DSS-2435SRiSP).

05.14.033

Provide a method to generate the Food Stamp Notice of 

Expiration Semi-Annual Recertification Form (Spanish) (DSS-

2435SR-S).

05.14.034

Provide a method to generate the Appointment Notice and 

Notice of Expiration for SSI/SSA Households Forms (DSS-

2435-SSA/SSI).

05.14.035

Provide a method to display information contained on form 

DSS-2435SSA/SSI, Appointment Notice and Notice of 

Expiration for SSI/SSA Households.

05.14.036

Provide a method to enter information contained on the 

Appointment Notice and Notice of Expiration for SSI/SSA 

Households Forms (DSS-2435SSA/SSI).

05.14.037

Provide a method to maintain information contained on the 

Appointment Notice and Notice of Expiration for SSI/SSA 

Households Forms (DSS-2435-SSA/SSI).

05.14.038

Provide a method to generate the Part I, Report on Local 

Hearings-Summary Form (DSS-2807).

05.14.039

Provide a method to display information contained on  the Part 

I, Report on Local Hearings-Summary Form (DSS-2807).

05.14.040

Provide a method to enter information contained on  the Part I, 

Report on Local Hearings-Summary Form (DSS-2807).
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05.14.041

Provide a method to maintain information contained on  the 

Part I, Report on Local Hearings-Summary Form (DSS-2807).

05.14.042

Provide a method to generate the Simplified Nutritional 

Assistance Program (SNAP) Application Form (DSS-6240).

05.14.043

Provide a method to display information contained on  the 

Simplified Nutritional Assistance Program (SNAP) Application 

Form (DSS-6240).

05.14.044

Provide a method to enter information contained on  the 

Simplified Nutritional Assistance Program (SNAP) Application 

Form (DSS-6240).

05.14.045

Provide a method to maintain information contained on  the 

Simplified Nutritional Assistance Program (SNAP) Application 

Form (DSS-6240).

05.14.046

Provide a method to generate the Explanation of 

Disqualification Form (DSS-8642).

05.14.047

Provide a method to display information contained on the 

Explanation of Disqualification Form (DSS-8642). 

05.14.048

Provide a method to enter information contained on the 

Explanation of Disqualification Form (DSS-8642). 

05.14.049

Provide a method to maintain information contained on the 

Explanation of Disqualification Form (DSS-8642). 

05.14.050

Provide a method to generate the Explanation of 

Disqualification Form (Spanish) (DSS-8642-S).

05.14.051

Provide a method to generate the Notice of Information 

Needed to Complete Your Food Stamp 

Application/Recertification/Change Form (DSS-8650).

05.14.052

Provide a method to display information contained on the 

Notice of Information Needed to Complete Your Food Stamp 

Application/Recertification/Change Form (DSS-8650).

05.14.053

Provide a method to enter information contained on the Notice 

of Information Needed to Complete Your Food Stamp 

Application/Recertification/Change Form (DSS-8650).

05.14.054

Provide a method to maintain information contained on the 

Notice of Information Needed to Complete Your Food Stamp 

Application/Recertification/Change Form (DSS-8650).

05.14.055

Provide a method to generate the Notice of Information 

Needed to Complete Your Food Stamp 

Application/Recertification/Change Form (Spanish) (DSS-

8650S).

05.14.056

Provide a method to generate the Student Income Verification 

Form (DSS-8654).

05.14.057

Provide a method to display information contained on the 

Student Income Verification Form (DSS-8654).

05.14.058

Provide a method to enter information contained on the 

Student Income Verification Form (DSS-8654).

05.14.059

Provide a method to maintain information contained on the 

Student Income Verification Form (DSS-8654).

05.14.060

Provide a method to generate the Food Stamp 

Registration/Deregistration Form (NCSESC-2624).

05.14.061

Provide a method to display information contained on the Food 

Stamp Registration/Deregistration Form (NCSESC-2624).

05.14.062

Provide a method to enter information contained on the Food 

Stamp Registration/Deregistration Form (NCSESC-2624).
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05.14.063

Provide a method to maintain information contained the Food 

Stamp Registration/Deregistration Form (NCSESC-2624).

05.14.064

Provide a method to generate the FSE&T Program Information 

Transmittal (NCSES-2625).

05.14.065

Provide a method to display information contained on  the 

FSE&T Program Information Transmittal (NCSES-2625).

05.14.066

Provide a method to enter information contained on  the 

FSE&T Program Information Transmittal (NCSES-2625).

05.14.067

Provide a method to maintain information contained on  the 

FSE&T Program Information Transmittal (NCSES-2625).

05.14.068

Provide a method to display information contained on the 

Landlord Verification Letter (DSS-8205).

05.14.069

Provide a method to enter information contained on the 

Landlord Verification Letter (DSS-8205).

05.14.070

Provide a method to maintain information contained on the 

Landlord Verification Letter (DSS-8205).

05.14.071

Provide a method to generate the Landlord Verification Letter 

(DSS-8205).

05.14.072

Provide a method to display information contained on the 

Application for Food Stamp Benefits (DSS-8207).

05.14.073

Provide a method to enter information contained on the 

Application for Food Stamp Benefits (DSS-8207).

05.14.074

Provide a method to maintain information contained on the 

Application for Food Stamp Benefits (DSS-8207).

05.14.075

Provide a method to generate the Application for Food Stamp 

Benefits (DSS-8207).

05.14.076

Provide a method to display information contained on the 

Verification Workbook for FS Application Form (DSS-8207B).

05.14.077

Provide a method to enter information contained on the 

Verification Workbook for FS Application Form (DSS-8207B).

05.14.078

Provide a method to maintain information contained on the 

Verification Workbook for FS Application Form (DSS-8207B).

05.14.079

Provide a method to generate the Verification Workbook for 

FS Application Form (DSS-8207B).

05.14.080

Provide a method to display information contained on the SSI 

Food Stamp Application Form (DSS-8207-SSI).

05.14.081

Provide a method to enter information contained on the SSI 

Food Stamp Application Form (DSS-8207-SSI).

05.14.082

Provide a method to maintain information contained on the SSI 

Food Stamp Application Form (DSS-8207-SSI).

05.14.083

Provide a method to generate the SSI Food Stamp Application 

Form (DSS-8207-SSI).

05.14.084

Provide a method to display information contained on the 

Medical Deduction Supplement Form (DSS-8208).

05.14.085

Provide a method to enter information contained on the 

Medical Deduction Supplement Form (DSS-8208).

05.14.086

Provide a method to maintain information contained on the 

Medical Deduction Supplement Form (DSS-8208).

05.14.087

Provide a method to generate the Medical Deduction 

Supplement Form (DSS-8208).

05.14.088

Provide a method to display information contained on the 

Electronic Benefit Transfer Account Debit Request Form (DSS-

8217).

05.14.089

Provide a method to enter information contained on the 

Electronic Benefit Transfer Account Debit Request Form (DSS-

8217).
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05.14.090

Provide a method to maintain information contained on the 

Electronic Benefit Transfer Account Debit Request Form (DSS-

8217).

05.14.091

Provide a method to generate the Electronic Benefit Transfer 

Account Debit Request Form (DSS-8217).

05.14.092

Provide a method to generate the Electronic Benefit Transfer 

Account Debit Request Form (Spanish) (DSS-8217-S).

05.14.093

Provide a method to display information contained on the 

Consent for Release of Confidential Information Form (DSS-

8219).

05.14.094

Provide a method to enter information contained on the 

Consent for Release of Confidential Information Form (DSS-

8219).

05.14.095

Provide a method to maintain information contained on the 

Consent for Release of Confidential Information Form (DSS-

8219).

05.14.096

Provide a method to generate the Consent for Release of 

Confidential Information Form (DSS-8219).

05.14.097

Provide a method to display information contained on the 

Simplified Nutritional Assistance (SNAP) Authorized 

Representative Form (DSS-8229).

05.14.098

Provide a method to enter information contained on the 

Simplified Nutritional Assistance (SNAP) Authorized 

Representative Form (DSS-8229).

05.14.099

Provide a method to maintain information contained on the 

Simplified Nutritional Assistance (SNAP) Authorized 

Representative Form (DSS-8229).

05.14.100

Provide a method to generate the Simplified Nutritional 

Assistance (SNAP) Authorized Representative Form (DSS-

8229).

05.14.101

Provide a method to display information contained on the 

Change Report Form (DSS-8550).

05.14.102

Provide a method to enter information contained on the 

Change Report Form (DSS-8550).

05.14.103

Provide a method to maintain information contained on the 

Change Report Form (DSS-8550).

05.14.104

Provide a method to generate the Change Report Form (DSS-

8550).

05.14.105

Provide a method to generate the Change Report Form 

(Spanish) (DSS-8550S).

05.14.106

Provide a method to display information contained on the 

Change Report Form for Semi-Annual Reporting Households 

(DSS-8550SR).

05.14.107

Provide a method to enter information contained on the 

Change Report Form for Semi-Annual Reporting Households 

(DSS-8550SR).

05.14.108

Provide a method to maintain information contained on the 

Change Report Form for Semi-Annual Reporting Households 

(DSS-8550SR).

05.14.109

Provide a method to generate the Change Report Form for 

Semi-Annual Reporting Households (DSS-8550SR).

05.14.110

Provide a method to generate the Change Report Form for 

Semi-Annual Reporting Households (Spanish) (DSS-8550SR-

S).

05.14.111

Provide a method to display information contained on the 

Notice of Eligibility, Denial, or Pending Status Form (DSS-

8551).

05.14.112

Provide a method to enter information contained on the Notice 

of Eligibility, Denial, or Pending Status Form (DSS-8551).
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05.14.113

Provide a method to maintain information contained on the 

Notice of Eligibility, Denial, or Pending Status Form (DSS-

8551).

05.14.114

Provide a method to generate the Notice of Eligibility, Denial, 

or Pending Status Form (DSS-8551).

05.14.115

Provide a method to generate the Notice of Eligibility, Denial, 

or Pending Status (Spanish) Form (DSS-8551-S).

05.14.116

Provide a method to display information contained on the 

Notice of Adverse Action Form (DSS-8553).

05.14.117

Provide a method to enter information contained on the Notice 

of Adverse Action Form (DSS-8553).

05.14.118

Provide a method to maintain information contained on the 

Notice of Adverse Action Form (DSS-8553).

05.14.119

Provide a method to generate the Notice of Adverse Action 

Form (DSS-8553).

05.14.120

Provide a method to generate the Notice of Adverse Action 

Form (Spanish) (DSS-8553sp).

05.14.121

Provide a method to display information contained on the 

Notice of State Disqualification Hearing Decision Form (DSS-

8557).

05.14.122

Provide a method to enter information contained on the Notice 

of State Disqualification Hearing Decision Form (DSS-8557).

05.14.123

Provide a method to maintain information contained on the 

Notice of State Disqualification Hearing Decision Form (DSS-

8557).

05.14.124

Provide a method to generate the Notice of State 

Disqualification Hearing Decision Form (DSS-8557).

05.14.129

Provide a method to generate the Notice of State 

Disqualification Hearing Decision Form (Spanish) (DSS-8557-

S).

05.14.130

Provide a method to display information contained on the 

Effect of Change Form (DSS-8562).

05.14.131

Provide a method to enter information contained on the Effect 

of Change Form (DSS-8562).

05.14.132

Provide a method to maintain information contained on the 

Effect of Change Form (DSS-8562).

05.14.133

Provide a method to generate the Effect of Change Form 

(DSS-8562).

05.14.134

Provide a method to generate the Effect of Change Form 

(Spanish) (DSS-8562-S).

05.14.135

Provide a method to display information contained on the 

Letter for Overissuance - Intentional Program Violation Form 

(DSS-8584).

05.14.136

Provide a method to enter information contained on the Letter 

for Overissuance - Intentional Program Violation Form (DSS-

8584).

05.14.137

Provide a method to maintain information contained on the 

Letter for Overissuance - Intentional Program Violation Form 

(DSS-8584).

05.14.138

Provide a method to generate information contained on the 

Letter for Overissuance - Intentional Program Violation Form 

(DSS-8584).

05.14.139

Provide a method to display information contained on the Food 

Stamp Program Client Record Form (DSS-8590LF).

05.14.140

Provide a method to enter information contained on the Food 

Stamp Program Client Record Form (DSS-8590LF).

05.14.141

Provide a method to maintain information contained on the 

Food Stamp Program Client Record Form (DSS-8590LF).

05.14.142

Provide a method to generate information contained on the 

Food Stamp Program Client Record Form (DSS-8590LF).
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05.14.143

Provide a method to display information contained on the 

Notice of Action Taken Form (DSS-8592).

05.14.144

Provide a method to enter information contained on the Notice 

of Action Taken Form (DSS-8592).

05.14.145

Provide a method to maintain information contained on the 

Notice of Action Taken Form (DSS-8592).

05.14.146

Provide a method to generate information contained on the 

Notice of Action Taken Form (DSS-8592).

05.14.147

Provide a method to display information contained on the Food 

Stamp Benefit Issuance Transactions Form (DSS-8593).

05.14.148

Provide a method to enter information contained on the Food 

Stamp Benefit Issuance Transactions Form (DSS-8593).

05.14.149

Provide a method to maintain information contained on the 

Food Stamp Benefit Issuance Transactions Form (DSS-8593).

05.14.150

Provide a method to generate information contained on the 

Food Stamp Benefit Issuance Transactions Form (DSS-8593).

05.14.151

Provide a method to display information contained on the 

Appointment Notice - Notice of Expiration Form (DSS-8594).

05.14.152

Provide a method to enter information contained on the 

Appointment Notice - Notice of Expiration Form (DSS-8594).

05.14.153

Provide a method to maintain information contained on the 

Appointment Notice - Notice of Expiration Form (DSS-8594).

05.14.154

Provide a method to generate information contained on the 

Appointment Notice - Notice of Expiration Form (DSS-8594).

05.14.155

Provide a method to generate information contained on the 

Appointment Notice - Notice of Expiration Form (Spanish) 

(DSS-8594S).

05.14.156

Provide a method to display information contained on the Food 

Stamp Workfare Registration Form (DSS-8616).

05.14.157

Provide a method to enter information contained on the Food 

Stamp Workfare Registration Form (DSS-8616).

05.14.158

Provide a method to maintain information contained on the 

Food Stamp Workfare Registration Form (DSS-8616).

05.14.159

Provide a method to generate information contained on the 

Food Stamp Workfare Registration Form (DSS-8616).

05.14.160

Provide a method to generate information contained on the 

Food Stamp Workfare Registration Form (Spanish) (DSS-

8616-S).

05.14.161

Provide a method to display information contained on the Food 

Stamp Workfare Transmittal form (DSS-8628).

05.14.162

Provide a method to enter information contained on the Food 

Stamp Workfare Transmittal form (DSS-8628).

05.14.163

Provide a method to maintain information contained on the 

Food Stamp Workfare Transmittal form (DSS-8628).

05.14.164

Provide a method to generate information contained on the 

Food Stamp Workfare Transmittal form (DSS-8628).

05.14.165

Provide a method to generate information contained on the 

Food Stamp Workfare Transmittal form (Spanish) (DSS-8628-

S).

05.14.166

Provide a method to display information contained on the 

Explanation of Workfare Non-Compliance Form (DSS-8629).
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05.14.167

Provide a method to enter information contained on the 

Explanation of Workfare Non-Compliance Form (DSS-8629).

05.14.168

Provide a method to maintain information contained on the 

Explanation of Workfare Non-Compliance Form (DSS-8629).

05.14.169

Provide a method to generate information contained on the 

Explanation of Workfare Non-Compliance Form (DSS-8629).

05.14.170

Provide a method to generate information contained on the 

Explanation of Workfare Non-Compliance Form (Spanish) 

(DSS-8629-S).

05.14.171

Provide a method to display information contained on the Non-

Compliance with Food Stamp Workfare Form (DSS-8630).

05.14.172

Provide a method to enter information contained on the Non-

Compliance with Food Stamp Workfare Form (DSS-8630).

05.14.173

Provide a method to maintain information contained on the 

Non-Compliance with Food Stamp Workfare Form (DSS-

8630).

05.14.174

Provide a method to generate information contained on the 

Non-Compliance with Food Stamp Workfare Form (DSS-

8630).

05.14.175

Provide a method to generate information contained on the 

Non-Compliance with Food Stamp Workfare Form (Spanish) 

(DSS-8630-S).

05.14.176

Provide a method to display information contained on the 

Confirmation of Voluntary Reduction or Termination of 

Benefits Form (DSS-8632).

05.14.177

Provide a method to enter information contained on the 

Confirmation of Voluntary Reduction or Termination of 

Benefits Form (DSS-8632).

05.14.178

Provide a method to maintain information contained on the 

Confirmation of Voluntary Reduction or Termination of 

Benefits Form (DSS-8632).

05.14.179

Provide a method to generate information contained on the 

Confirmation of Voluntary Reduction or Termination of 

Benefits Form (DSS-8632).

05.14.180

Provide a method to display information contained on the 

Computer Inquiry Checklist Form (DSS-8633).

05.14.181

Provide a method to enter information contained on the 

Computer Inquiry Checklist Form (DSS-8633).

05.14.182

Provide a method to maintain information contained on the 

Computer Inquiry Checklist Form (DSS-8633).

05.14.183

Provide a method to generate information contained on the 

Computer Inquiry Checklist Form (DSS-8633).

05.14.184

Provide a method to display information contained on the 

Notice of Suspension Form (DSS-8636).

05.14.185

Provide a method to enter information contained on the Notice 

of Suspension Form (DSS-8636).

05.14.186

Provide a method to maintain information contained on the 

Notice of Suspension Form (DSS-8636).

05.14.187

Provide a method to generate information contained on the 

Notice of Suspension Form (DSS-8636).

05.14.188

Provide a method to display information contained on the 

Effect of Mass Change on Your Food Stamp Allotment Form 

(DSS-8639).

05.14.189

Provide a method to enter information contained on the Effect 

of Mass Change on Your Food Stamp Allotment Form (DSS-

8639).
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05.14.190

Provide a method to maintain information contained on the 

Effect of Mass Change on Your Food Stamp Allotment Form 

(DSS-8639).

05.14.191

Provide a method to generate information contained on the 

Effect of Mass Change on Your Food Stamp Allotment Form 

(DSS-8639).

05.14.192

Provide a method to display information contained on form 

DSS-8640, Work Registration Responsibilities.

05.14.193

Provide a method to enter information contained on form DSS-

8640,Work Registration Responsibilities.

05.14.194

Provide a method to maintain information contained on form 

DSS-8640,Work Registration Responsibilities.

05.14.195

Provide a method to generate information contained on form 

DSS-8640, Work Registration Responsibilities.

05.14.196

Provide a method to generate information contained on the 

Work Registration Responsibilities Form (Spanish) (DSS-8640-

S).

05.14.197

Provide a method to generate the Lifeline and/or Link-Up Form 

(Spanish) (DSS-8168-I-S).

05.14.198

Provide a method to generate the Release for Enumeration 

Form (DSS-8173).

05.14.199

Provide a method to display information contained on the 

Release for Enumeration Form (DSS-8173).

05.14.200

Provide a method to enter information contained on the 

Release for Enumeration Form (DSS-8173).

05.14.201

Provide a method to maintain information contained on the 

Release for Enumeration Form (DSS-8173).

05.14.202

Provide a method to display information contained on the 

Vehicle Rebuttal Form (DSS-8214).

05.14.203

Provide a method to enter information contained on the 

Vehicle Rebuttal Form (DSS-8214).

05.14.204

Provide a method to maintain information contained on the 

Vehicle Rebuttal Form (DSS-8214).

05.14.205

Provide a method to generate the Vehicle Rebuttal Form (DSS-

8214).

05.14.206

Provide a method to display information contained on the 

Advance Notice of Disqualification Hearing Form (DSS-8556).

05.14.207

Provide a method to enter information contained on the 

Advance Notice of Disqualification Hearing Form (DSS-8556).

05.14.208

Provide a method to maintain information contained on the 

Advance Notice of Disqualification Hearing Form (DSS-8556).

05.14.209

Provide a method to generate the Advance Notice of 

Disqualification Hearing Form (DSS-8556).

05.14.210

Provide a method to display information contained on form 

DSS-8558, Notice of Action Taken on Your Disqualification 

Hearing.

05.14.211

Provide a method to enter information contained on form DSS-

8558, Notice of Action Taken on Your Disqualification Hearing.

05.14.212

Provide a method to maintain information contained on form 

DSS-8558, Notice of Action Taken on Your Disqualification 

Hearing.

05.14.213

Provide a method to generate form DSS-8558, Notice of 

Action Taken on Your Disqualification Hearing.

05.14.214

Provide a method to display information contained on the 

Waiver of Disqualification Hearing Form (DSS-8588).

05.14.215

Provide a method to enter information contained on the 

Waiver of Disqualification Hearing Form (DSS-8588).
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05.14.216

Provide a method to maintain information contained on the 

Waiver of Disqualification Hearing Form (DSS-8588).

05.14.217

Provide a method to generate information contained on the 

Waiver of Disqualification Hearing Form (DSS-8588).

05.14.218

Provide a method to generate the Request for Financial 

Information Form (DSS-3431).

05.14.219

Provide a method to display information contained on the 

Request for Financial Information Form (DSS-3431).

05.14.220

Provide a method to enter information contained on the 

Request for Financial Information Form (DSS-3431).

05.14.221

Provide a method to maintain information contained on the 

Request for Financial Information Form (DSS-3431).

05.14.222

Provide a method to generate the Wage Verification Form 

(DSS-8113).

05.14.223

Provide a method to display information contained on the 

Wage Verification Form (DSS-8113).

05.14.224

Provide a method to enter information contained on the Wage 

Verification Form (DSS-8113).

05.14.225

Provide a method to maintain information contained on the 

Wage Verification Form (DSS-8113).

05.14.226

Provide a method to generate the Lifeline and/or Link-Up Form 

(DSS-8168-I).

05.14.227

Provide a method to display information contained on the 

Lifeline and/or Link-Up Form (DSS-8168-I).

05.14.228

Provide a method to enter information contained on the 

Lifeline and/or Link-Up Form (DSS-8168-I).

05.14.229

Provide a method to maintain information contained on the 

Lifeline and/or Link-Up Form (DSS-8168-I).

05.14.230

Provide a method to generate the Referral for Social Security 

Number Application Form (DSS-8174).

05.14.231

Provide a method to display information contained on the 

Referral for Social Security Number Application Form (DSS-

8174).

05.14.232

Provide a method to enter information contained on the 

Referral for Social Security Number Application Form (DSS-

8174).

05.14.233

Provide a method to maintain information contained on the 

Referral for Social Security Number Application Form (DSS-

8174).

05.14.234

Provide a method to generate the Contribution Form (DSS-

8176).

05.14.235

Provide a method to display information contained on the 

Contribution Form (DSS-8176).

05.14.236

Provide a method to enter information contained on the 

Contribution Form (DSS-8176).

05.14.237

Provide a method to maintain information contained on the 

Contribution Form (DSS-8176).

05.14.238

Provide a method to generate form MA-2375 Figure1, Letter to 

client regarding right to reapply due to cooperation with Child.

05.14.239

Provide a method to display information contained on form 

DMA-2375 Figure1, Letter to client regarding right to reapply 

due to cooperation with Child.

05.14.240

Provide a method to enter information contained on form DMA-

2375 Figure1, Letter to client regarding right to reapply due to 

cooperation with Child.

05.14.241

Provide a method to maintain information contained on form 

DMA-2375 Figure1, Letter to client regarding right to reapply 

due to cooperation with Child.

05.14.244

Provide a method to generate form DMA-2375/FC-3365 

Figure3, Screening Guide for the Affirmation of Paternity.
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05.14.245

Provide a method to display information contained on form 

DMA-2375/FC-3365 Figure3, Screening Guide for the 

Affirmation of Paternity.

05.14.246

Provide a method to enter information contained on form DMA-

2375/FC-3365 Figure3, Screening Guide for the Affirmation of 

Paternity.

05.14.247

Provide a method to maintain information contained on form 

DMA-2375/FC-3365 Figure3, Screening Guide for the 

Affirmation of Paternity.

05.14.248

Provide a method to generate form DMA-2375/FC-3365 

Figure4, Affidavit of Parentage.

05.14.249

Provide a method to display information contained on form 

DMA-2375/FC-3365 Figure4, Affidavit of Parentage.

05.14.250

Provide a method to enter information contained on form DMA-

2375/FC-3365 Figure4, Affidavit of Parentage.

05.14.251

Provide a method to maintain information contained on form 

DMA-2375/FC-3365 Figure4, Affidavit of Parentage.

05.14.252

Provide a method to generate form DMA-2395/FC-3530, 

Request for Claims Override.

05.14.253

Provide a method to display information contained on form 

DMA-2395/FC-3530, Request for Claims Override.

05.14.254

Provide a method to enter information contained on form DMA-

2395/FC-3530, Request for Claims Override.

05.14.255

Provide a method to maintain information contained on form 

DMA-2395/FC-3530, Request for Claims Override.

05.14.256

Provide a method to generate form DMA-2395/FC-3530 

Figure3, Erroneous Eligibility Letter.

05.14.257

Provide a method to display information contained on form 

DMA-2395/FC-3530 Figure3, Erroneous Eligibility Letter.

05.14.258

Provide a method to enter information contained on form DMA-

2395/FC-3530 Figure3, Erroneous Eligibility Letter.

05.14.259

Provide a method to maintain information contained on form 

DMA-2395/FC-3530 Figure3, Erroneous Eligibility Letter.

05.14.260

Provide a method to generate the Marriage Verification Form 

(MA-2500-Figure 2).

05.14.261

Provide a method to display information contained on the 

Marriage Verification Form (MA-2500-Figure 2).

05.14.262

Provide a method to enter information contained on the 

Marriage Verification Form (MA-2500-Figure 2).

05.14.263

Provide a method to maintain information contained on the 

Marriage Verification Form (MA-2500-Figure 2).

05.14.264

Provide a method to generate form DMA-2500/FC-3345 

Figure1, Age Verification Form.

05.14.265

Provide a method to display information contained on form 

DMA-2500/FC-3345 Figure1, Age Verification Form.

05.14.266

Provide a method to enter information contained on form DMA-

2500/FC-3345 Figure1, Age Verification Form.

05.14.267

Provide a method to maintain information contained on form 

DMA-2500/FC-3345 Figure1, Age Verification Form.

05.14.268

Provide a method to generate form DMA-2504/3330, FAX 

Request Form-From County DSS to BCIS

05.14.269

Provide a method to display information contained on form 

DMA-2504/3330, FAX Request Form-From County DSS to 

BCIS

05.14.270

Provide a method to enter information contained on form DMA-

2504/3330, FAX Request Form-From County DSS to BCIS

05.14.271

Provide a method to maintain information contained on form 

DMA-2504/3330, FAX Request Form-From County DSS to 

BCIS
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05.14.272

Provide a method to generate form DMA-2504/3330, FAX 

Request Form-From County DSS to EOIR.

05.14.273

Provide a method to display information contained on form 

DMA-2504/3330, FAX Request Form-From County DSS to 

EOIR.

05.14.274

Provide a method to enter information contained on form DMA-

2504/3330, FAX Request Form-From County DSS to EOIR.

05.14.275

Provide a method to maintain information contained on form 

DMA-2504/3330, FAX Request Form-From County DSS to 

EOIR.

05.14.276

Provide a method to generate form DMA-2504/FC-3330 

Figure7, Letter to DMA requesting a determination of 

"Emergency Services for an Alien".

05.14.277

Provide a method to display information contained on form 

DMA-2504/FC-3330 Figure7, Letter to DMA requesting a 

determination of "Emergency Services for an Alien".

05.14.278

Provide a method to enter information contained on form DMA-

2504/FC-3330 Figure7, Letter to DMA requesting a 

determination of "Emergency Services for an Alien".

05.14.279

Provide a method to maintain information contained on form 

DMA-2504/FC-3330 Figure7, Letter to DMA requesting a 

determination of "Emergency Services for an Alien".

05.14.280

Provide a method to generate form DMA-2504/FC-3330 

Figure8, Form G-845S.

05.14.281

Provide a method to display information contained on form 

DMA-2504/FC-3330 Figure8, Form G-845S.

05.14.282

Provide a method to enter information contained on form DMA-

2504/FC-3330 Figure8, Form G-845S.

05.14.283

Provide a method to maintain information contained on form 

DMA-2504/FC-3330 Figure8, Form G-845S.

05.14.284

Provide a method to generate form DMA-2504/FC-3330 

Figure9, Form G-845.

05.14.285

Provide a method to display information contained on form 

DMA-2504/FC-3330 Figure9, Form G-845.

05.14.286

Provide a method to enter information contained on form DMA-

2504/FC-3330 Figure9, Form G-845.

05.14.287

Provide a method to maintain information contained on form 

DMA-2504/FC-3330 Figure9, Form G-845.

05.14.288

Provide a method to generate form DMA-2525 Figure5, 

Authorization and Request for Reimbursement for Travel 

Costs.

05.14.289

Provide a method to display information contained on form 

DMA-2525 Figure5, Authorization and Request for 

Reimbursement for Travel Costs.

05.14.290

Provide a method to enter information contained on form DMA-

2525 Figure5, Authorization and Request for Reimbursement 

for Travel Costs.

05.14.291

Provide a method to maintain information contained on form 

DMA-2525 Figure5, Authorization and Request for 

Reimbursement for Travel Costs.

05.14.292

Provide a method to generate form DMA-2525 Figure6, 

Protected Status Tracking Sheet.

05.14.293

Provide a method to display information contained on form 

DMA-2525 Figure6, Protected Status Tracking Sheet.

05.14.294

Provide a method to enter information contained on form DMA-

2525 Figure6, Protected Status Tracking Sheet.

05.14.295

Provide a method to maintain information contained on form 

DMA-2525 Figure6, Protected Status Tracking Sheet.
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05.14.296

Provide a method to generate Medicaid or NC Health Choice 

Approval Notice Form (DMA-5003).

05.14.297

Provide a method to display information contained on Medicaid 

or NC Health Choice Approval Notice Form (DMA-5003).

05.14.298

Provide a method to enter information contained on Medicaid 

or NC Health Choice Approval Notice Form (DMA-5003).

05.14.299

Provide a method to maintain information contained on 

Medicaid or NC Health Choice Approval Notice Form (DMA-

5003).

05.14.300

Provide a method to generate form DMA-5003s, AVISO DE 

APROBACION (FC Notice of Benefits).

05.14.301

Provide a method to generate the Family Planning 

Reactivation Letter (DMA-5006)

05.14.302

Provide a method to display information contained on the 

Family Planning Reactivation Letter (DMA-5006)

05.14.303

Provide a method to enter information contained on the Family 

Planning Reactivation Letter (DMA-5006)

05.14.304

Provide a method to maintain information contained on the 

Family Planning Reactivation Letter (DMA-5006)

05.14.305

Provide a method to generate the Redetermination for Aged, 

Blind, and Disabled Adult Categories Form (DMA-5007MR).

05.14.306

Provide a method to display information contained on the 

Redetermination for Aged, Blind, and Disabled Adult 

Categories Form (DMA-5007MR).

05.14.307

Provide a method to enter information contained on the 

Redetermination for Aged, Blind, and Disabled Adult 

Categories Form (DMA-5007MR).

05.14.308

Provide a method to maintain information contained on the 

Redetermination for Aged, Blind, and Disabled Adult 

Categories Form (DMA-5007MR).

05.14.309

Provide a method to generate the Verification Form for 

MAABD Mail Redetermination (DMA-5007V).

05.14.310

Provide a method to display information contained on the 

Verification Form for MAABD Mail Redetermination (DMA-

5007V).

05.14.311

Provide a method to enter information contained on the 

Verification Form for MAABD Mail Redetermination (DMA-

5007V).

05.14.312

Provide a method to maintain information contained on the 

Verification Form for MAABD Mail Redetermination (DMA-

5007V).

05.14.313

Provide a method to generate the LTC (Long Term Care) 

Budget Form (DMA-5008B).

05.14.314

Provide a method to display information contained on  the LTC 

(Long Term Care) Budget Form (DMA-5008B).

05.14.315

Provide a method to enter information contained on  the LTC 

(Long Term Care) Budget Form (DMA-5008B).

05.14.316

Provide a method to maintain information contained on  the 

LTC (Long Term Care) Budget Form (DMA-5008B).

05.14.317

Provide a method to generate the ABD Medicaid Parent to 

Child Deeming Budget Sheet (DMA-5008E).

05.14.318

Provide a method to display information contained on the ABD 

Medicaid Parent to Child Deeming Budget Sheet (DMA-

5008E).

05.14.319

Provide a method to enter information contained on the ABD 

Medicaid Parent to Child Deeming Budget Sheet (DMA-

5008E).
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05.14.320

Provide a method to maintain information contained on the 

ABD Medicaid Parent to Child Deeming Budget Sheet (DMA-

5008E).

05.14.321

Provide a method to generate the Notification of Eligibility for 

Medicaid/Amount and Effective Date of Patient's Liability Form 

(DMA-5016).

05.14.322

Provide a method to display information contained on the 

Notification of Eligibility for Medicaid/Amount and Effective 

Date of Patient's Liability Form (DMA-5016).

05.14.323

Provide a method to enter information contained on the 

Notification of Eligibility for Medicaid/Amount and Effective 

Date of Patient's Liability Form (DMA-5016).

05.14.324

Provide a method to maintain information contained on the 

Notification of Eligibility for Medicaid/Amount and Effective 

Date of Patient's Liability Form (DMA-5016).

05.14.325

Provide a method to generate the Notice of Case Status Form 

(DMA-5020).

05.14.326

Provide a method to display information contained on the 

Notice of Case Status Form (DMA-5020).

05.14.327

Provide a method to enter information contained on the Notice 

of Case Status Form (DMA-5020).

05.14.328

Provide a method to maintain information contained on the 

Notice of Case Status Form (DMA-5020).

05.14.329

Provide a method to generate form DMA-5032, Presumptive 

Eligibility Determination Form for Pregnancy Related Care.

05.14.330

Provide a method to display information contained on form 

DMA-5032, Presumptive Eligibility Determination Form for 

Pregnancy Related Care.

05.14.331

Provide a method to enter information contained on form DMA-

5032, Presumptive Eligibility Determination Form for 

Pregnancy Related Care.

05.14.332

Provide a method to maintain information contained on form 

DMA-5032, Presumptive Eligibility Determination Form for 

Pregnancy Related Care.

05.14.333

Provide a method to generate the Presumptive Eligibility 

Determination Form for Pregnancy-related Care (Spanish) 

(DMA-5032S).

05.14.334

Provide a method to generate the Presumptive Eligibility 

Transmittal Form (DMA-5033).

05.14.335

Provide a method to display information contained on the 

Presumptive Eligibility Transmittal Form (DMA-5033).

05.14.336

Provide a method to enter information contained on the 

Presumptive Eligibility Transmittal Form (DMA-5033).

05.14.337

Provide a method to maintain information contained on the 

Presumptive Eligibility Transmittal Form (DMA-5033).

05.14.338

Provide a method to generate the Presumptive Eligibility 

Transmittal Form (Spanish) (DMA-5033S).

05.14.339

Provide a method to generate the Presumptive Eligibility 

Income Checklist (DMA-5034).

05.14.340

Provide a method to display information contained on the 

Presumptive Eligibility Income Checklist (DMA-5034).

05.14.341

Provide a method to enter information contained on the 

Presumptive Eligibility Income Checklist (DMA-5034).

05.14.342

Provide a method to maintain information contained on the 

Presumptive Eligibility Income Checklist (DMA-5034).

05.14.343

Provide a method to generate the Presumptive Eligibility 

Income Checklist (Spanish) (DMA-5034S).

05.14.344

Provide a method to generate the Presumptive Eligibility 

Denial Form (DMA-5035).
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05.14.345

Provide a method to display information contained on the 

Presumptive Eligibility Denial Form (DMA-5035).

05.14.346

Provide a method to enter information contained on the 

Presumptive Eligibility Denial Form (DMA-5035).

05.14.347

Provide a method to maintain information contained on the 

Presumptive Eligibility Denial Form (DMA-5035).

05.14.348

Provide a method to generate the Presumptive Eligibility 

Denial Form (Spanish) (DMA-5035S).

05.14.349

Provide a method to generate the Record of Medical 

Expenses Applied to the Deductible Form (DMA-5036).

05.14.350

Provide a method to display information contained on the 

Record of Medical Expenses Applied to the Deductible Form 

(DMA-5036).

05.14.351

Provide a method to enter information contained on the 

Record of Medical Expenses Applied to the Deductible Form 

(DMA-5036).

05.14.352

Provide a method to maintain information contained on the 

Record of Medical Expenses Applied to the Deductible Form 

(DMA-5036).

05.14.353

Provide a method to generate the Medical Provider Verification 

Form (DMA-5037).

05.14.354

Provide a method to display information contained on the 

Medical Provider Verification Form (DMA-5037).

05.14.355

Provide a method to enter information contained on the 

Medical Provider Verification Form (DMA-5037).

05.14.356

Provide a method to maintain information contained on the 

Medical Provider Verification Form (DMA-5037).

05.14.357

Provide a method to generate the County Transfer Form (DMA-

5040).

05.14.358

Provide a method to display information contained on the 

County Transfer Form (DMA-5040).

05.14.359

Provide a method to enter information contained on the County 

Transfer Form (DMA-5040).

05.14.360

Provide a method to maintain information contained on the 

County Transfer Form (DMA-5040).

05.14.361

Provide a method to generate the Doctor's Statement of Due 

Date Form (DMA-5041).

05.14.362

Provide a method to display information contained on the 

Doctor's Statement of Due Date Form (DMA-5041).

05.14.363

Provide a method to enter information contained on the 

Doctor's Statement of Due Date Form (DMA-5041).

05.14.364

Provide a method to maintain information contained on the 

Doctor's Statement of Due Date Form (DMA-5041).

05.14.365

Provide a method to generate the Additional Information 

Needed for Mail-In Application Form (DMA-5042).

05.14.366

Provide a method to display information contained on the 

Additional Information Needed for Mail-In Application Form 

(DMA-5042).

05.14.367

Provide a method to enter information contained on the 

Additional Information Needed for Mail-In Application Form 

(DMA-5042).

05.14.368

Provide a method to maintain information contained on the 

Additional Information Needed for Mail-In Application Form 

(DMA-5042).

05.14.369

Provide a method to generate the Estate Subject to Medicaid 

Recovery- Permanently Institutionalized Form (DMA-5053).

05.14.370

Provide a method to display information contained on the 

Estate Subject to Medicaid Recovery- Permanently 

Institutionalized Form (DMA-5053).
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05.14.371

Provide a method to enter information contained on the Estate 

Subject to Medicaid Recovery- Permanently Institutionalized 

Form (DMA-5053).

05.14.372

Provide a method to maintain information contained on the 

Estate Subject to Medicaid Recovery- Permanently 

Institutionalized Form (DMA-5053).

05.14.373

Provide a method to generate the Medicaid Estate Recovery 

Claim Notice (DMA-5054).

05.14.374

Provide a method to display information contained on the 

Medicaid Estate Recovery Claim Notice (DMA-5054).

05.14.375

Provide a method to enter information contained on the 

Medicaid Estate Recovery Claim Notice (DMA-5054).

05.14.376

Provide a method to maintain information contained on the 

Medicaid Estate Recovery Claim Notice (DMA-5054).

05.14.377

Provide a method to generate the Estate Recovery Information 

Form (DMA-5056).

05.14.378

Provide a method to display information contained on the 

Estate Recovery Information Form (DMA-5056).

05.14.379

Provide a method to enter information contained on the Estate 

Recovery Information Form (DMA-5056).

05.14.380

Provide a method to maintain information contained on the 

Estate Recovery Information Form (DMA-5056).

05.14.381

Provide a method to generate the NCHC Enrollment Fee 

Notice Form (DMA-5059).

05.14.382

Provide a method to display information contained on the 

NCHC Enrollment Fee Notice Form (DMA-5059).

05.14.383

Provide a method to enter information contained on the NCHC 

Enrollment Fee Notice Form (DMA-5059).

05.14.384

Provide a method to maintain information contained on the 

NCHC Enrollment Fee Notice Form (DMA-5059).

05.14.385

Provide a method to generate the Medicare Savings Program 

Recipients Notice Form (DMA-5060).

05.14.386

Provide a method to display information contained on the 

Medicare Savings Program Recipients Notice Form (DMA-

5060).

05.14.387

Provide a method to enter information contained on the 

Medicare Savings Program Recipients Notice Form (DMA-

5060).

05.14.388

Provide a method to maintain information contained the 

Medicare Savings Program Recipients Notice Form (DMA-

5060).

05.14.389

Provide a method to generate the Rights and Responsibilities 

for Qualifying Individuals Form (DMA-5061).

05.14.390

Provide a method to display information contained on the 

Rights and Responsibilities for Qualifying Individuals Form 

(DMA-5061).

05.14.391

Provide a method to generate the Health Check/NC Health 

Choice for Children Application Form (DMA-5063). 

05.14.392

Provide a method to display information contained on the 

Health Check/NC Health Choice for Children Application Form 

(DMA-5063). 

05.14.393

Provide a method to enter information contained on the Health 

Check/NC Health Choice for Children Application Form (DMA-

5063). 

05.14.394

Provide a method to maintain information contained on the 

Health Check/NC Health Choice for Children Application Form 

(DMA-5063).

05.14.395

Provide a method to generate the Medicaid Family Planning 

Waiver (FPW) Application Addendum Form (DMA-5063A).
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05.14.396

Provide a method to display information contained on the 

Medicaid Family Planning Waiver (FPW) Application 

Addendum Form (DMA-5063A).

05.14.397

Provide a method to enter information contained on the 

Medicaid Family Planning Waiver (FPW) Application 

Addendum Form (DMA-5063A).

05.14.398

Provide a method to maintain information contained on the 

Medicaid Family Planning Waiver (FPW) Application 

Addendum Form (DMA-5063A).

05.14.399

Provide a method to generate the Supplement BB to DMA-

5063 - Verification of Change in Situation Form (DMA-

5063BB).

05.14.400

Provide a method to display information contained on the 

Supplement BB to DMA-5063 - Verification of Change in 

Situation Form (DMA-5063BB).

05.14.401

Provide a method to enter information contained on the 

Supplement BB to DMA-5063 - Verification of Change in 

Situation Form (DMA-5063BB).

05.14.402

Provide a method to maintain information contained on the 

Supplement BB to DMA-5063 - Verification of Change in 

Situation Form (DMA-5063BB).

05.14.403

Provide a method to generate the Health Check/NC Health 

Choice for Children Information and Application (Spanish) 

(DMA-5063S).

05.14.404

Provide a method to generate the MIC/NC Health Choice 

Budget Worksheet Form (DMA-5064).

05.14.405

Provide a method to display information contained on the 

MIC/NC Health Choice Budget Worksheet Form (DMA-5064).

05.14.406

Provide a method to enter information contained on the 

MIC/NC Health Choice Budget Worksheet Form (DMA-5064).

05.14.407

Provide a method to maintain information contained on the 

MIC/NC Health Choice Budget Worksheet Form (DMA-5064).

05.14.408

Provide a method to generate the M-AF Application - 

(Supplement 2) (DMA-5065).

05.14.409

Provide a method to display information contained on the M-

AF Application - (Supplement 2) (DMA-5065).

05.14.410

Provide a method to enter information contained on the M-AF 

Application - (Supplement 2) (DMA-5065).

05.14.411

Provide a method to maintain information contained on the M-

AF Application - (Supplement 2) (DMA-5065).

05.14.412

Provide a method to generate the M-AF Application - 

(Supplement 2) (Spanish) (DMA-5065).

05.14.413

Provide a method to generate the Log for NC Health 

Choice/Medicaid Mail-In Applications Form (DMA-5066).

05.14.414

Provide a method to display information contained on the Log 

for NC Health Choice/Medicaid Mail-In Applications Form 

(DMA-5066).

05.14.415

Provide a method to enter information contained on the Log for 

NC Health Choice/Medicaid Mail-In Applications Form (DMA-

5066).

05.14.416

Provide a method to maintain information contained on the Log 

for NC Health Choice/Medicaid Mail-In Applications Form 

(DMA-5066).

05.14.417

Provide a method to generate the Medicaid Re-Enrollment 

Notice Form (DMA-5077).

05.14.418

Provide a method to display information contained on the 

Medicaid Re-Enrollment Notice Form (DMA-5077).

05.14.419

Provide a method to enter information contained on the 

Medicaid Re-Enrollment Notice Form (DMA-5077).
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05.14.420

Provide a method to maintain information contained on the 

Medicaid Re-Enrollment Notice Form (DMA-5077).

05.14.421

Provide a method to generate the Medicaid Re-Enrollment 

Notice Form (Spanish) (DMA-5077S).

05.14.422

Provide a method to generate the Breast and Cervical Cancer 

Medicaid Application (DMA-5079).

05.14.423

Provide a method to display information contained on the 

Breast and Cervical Cancer Medicaid Application (DMA-5079).

05.14.424

Provide a method to enter information contained on the Breast 

and Cervical Cancer Medicaid Application (DMA-5079).

05.14.425

Provide a method to maintain information contained on the 

Breast and Cervical Cancer Medicaid Application (DMA-5079).

05.14.426

Provide a method to generate the Breast and Cervical Cancer 

Medicaid Application (Spanish) (DMA-5079).

05.14.427

Provide a method to generate the Mail-In Review for Help with 

Medicare Costs Form (DMA-5080).

05.14.428

Provide a method to display information contained on the Mail-

In Review for Help with Medicare Costs Form (DMA-5080).

05.14.429

Provide a method to enter information contained on the Mail-In 

Review for Help with Medicare Costs Form (DMA-5080).

05.14.430

Provide a method to maintain information contained on the 

Mail-In Review for Help with Medicare Costs Form (DMA-

5080).

05.14.431

Provide a method to generate the Screening, Diagnosis and 

Treatment: Breast and Cervical Cancer Verification Form 

(DMA-5081).

05.14.432

Provide a method to display information contained on the 

Screening, Diagnosis and Treatment: Breast and Cervical 

Cancer Verification Form (DMA-5081).

05.14.433

Provide a method to enter information contained on the 

Screening, Diagnosis and Treatment: Breast and Cervical 

Cancer Verification Form (DMA-5081).

05.14.434

Provide a method to maintain information contained on the 

Screening, Diagnosis and Treatment: Breast and Cervical 

Cancer Verification Form (DMA-5081).

05.14.435

Provide a method to generate the Recertification for 

Continuing BCCM Eligibility Form (DMA-5081R).

05.14.436

Provide a method to display information contained on the 

Recertification for Continuing BCCM Eligibility Form (DMA-

5081R).

05.14.437

Provide a method to enter information contained on the 

Recertification for Continuing BCCM Eligibility Form (DMA-

5081R).

05.14.438

Provide a method to maintain information contained on the 

Recertification for Continuing BCCM Eligibility Form (DMA-

5081R).

05.14.439

Provide a method to generate the Recertification for 

Continuing BCCM Eligibility Form (Spanish) (DMA-5081R).

05.14.440

Provide a method to generate the Screening, Diagnosis and 

Treatment: Breast and Cervical Cancer Verification Form 

(Spanish) (DMA-5081).

05.14.441

Provide a method to generate the Transitional Benefit Report 

Form (DMA-5082).

05.14.442

Provide a method to display information contained on the 

Transitional Benefit Report Form (DMA-5082).

05.14.443

Provide a method to enter information contained on the 

Transitional Benefit Report Form (DMA-5082).
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05.14.444

Provide a method to maintain information contained on the 

Transitional Benefit Report Form (DMA-5082).

05.14.445

Provide a method to generate the Notice of Transitional 

Benefits Form (DMA-5083).

05.14.446

Provide a method to display information contained on the 

Notice of Transitional Benefits Form (DMA-5083).

05.14.447

Provide a method to generate the Notice of Transitional 

Benefits Form (Spanish) (DMA-5083).

05.14.448

Provide a method to generate the Good Cause Reasons for 

not Returning Your Transitional Benefits Report Timely 

document (DMA-5084).

05.14.449

Provide a method to display information contained on the 

Good Cause Reasons for not Returning Your Transitional 

Benefits Report Timely document (DMA-5084).

05.14.450

Provide a method to generate the Good Cause Reasons for 

not Returning Your Transitional Benefits Report Timely 

document (Spanish) (DMA-5084).

05.14.451

Provide a method to generate the Daily Reception Log for 

Medical and Financial Assistance (DMA-5093).

05.14.452

Provide a method to display information contained on the Daily 

Reception Log for Medical and Financial Assistance (DMA-

5093).

05.14.453

Provide a method to enter information contained on the Daily 

Reception Log for Medical and Financial Assistance (DMA-

5093).

05.14.454

Provide a method to maintain information contained on the 

Daily Reception Log for Medical and Financial Assistance 

(DMA-5093).

05.14.455

Provide a method to generate the Your Application for 

Medicaid is Pending (other) Form (DMA-5098).

05.14.456

Provide a method to display information contained on the Your 

Application for Medicaid is Pending (other) Form (DMA-5098).

05.14.457

Provide a method to enter information contained on the Your 

Application for Medicaid is Pending (other) Form (DMA-5098).

05.14.458

Provide a method to maintain information contained on the 

Your Application for Medicaid is Pending (other) Form (DMA-

5098).

05.14.459

Provide a method to generate the Your Application for 

Medicaid is Pending (other) Form (Spanish) (DMA-5098S).

05.14.460

Provide a method to generate the Your Application for 

Medicaid is Pending for a Deductible Form (DMA-5099).

05.14.461

Provide a method to display information contained on  the 

Your Application for Medicaid is Pending for a Deductible 

Form (DMA-5099).

05.14.462

Provide a method to enter information contained on  the Your 

Application for Medicaid is Pending for a Deductible Form 

(DMA-5099).

05.14.463

Provide a method to maintain information contained on  the 

Your Application for Medicaid is Pending for a Deductible 

Form (DMA-5099).

05.14.464

Provide a method to generate the Your Application for 

Medicaid is Pending for a Deductible Form (Spanish) (DMA-

5099S).

05.14.465

Provide a method to generate the Incomplete Adult Mail-In 

Application Letter Form (DMA-5104).

05.14.466

Provide a method to display information contained on the 

Incomplete Adult Mail-In Application Letter Form (DMA-5104).
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05.14.467

Provide a method to enter information contained on the 

Incomplete Adult Mail-In Application Letter Form (DMA-5104).

05.14.468

Provide a method to maintain information contained on the 

Incomplete Adult Mail-In Application Letter Form (DMA-5104).

05.14.469

Provide a method to generate the Log for Adult Mail-In 

Applications Form (DMA-5105).

05.14.470

Provide a method to display information contained on the Log 

for Adult Mail-In Applications Form (DMA-5105).

05.14.471

Provide a method to enter information contained on the Log for 

Adult Mail-In Applications Form (DMA-5105).

05.14.472

Provide a method to maintain information contained on the Log 

for Adult Mail-In Applications Form (DMA-5105).

05.14.473

Provide a method to generate the Quality Assurance Rebuttal 

Letter Form (DMA-6019).

05.14.474

Provide a method to display information contained on the 

Quality Assurance Rebuttal Letter Form (DMA-6019).

05.14.475

Provide a method to generate the Quality Control Clearance 

Form (DMA-7007).

05.14.476

Provide a method to display information contained on the 

Quality Control Clearance Form (DMA-7007).

05.14.477

Provide a method to generate the Quality Assurance 

Contributions Form (DMA-7023).

05.14.478

Provide a method to display information contained on  the 

Quality Assurance Contributions Form (DMA-7023).

05.14.479

Provide a method to generate the Quality Assurance 

Appointment Letter Form (DMA-7031).

05.14.480

Provide a method to display information contained on the 

Quality Assurance Appointment Letter Form (DMA-7031).

05.14.481

Provide a method to generate the Customer Consent and 

Authorization for Access to Financial Records Form (DMA-

7048).

05.14.482

Provide a method to display information contained on the 

Customer Consent and Authorization for Access to Financial 

Records Form (DMA-7048).

05.14.483

Provide a method to generate the Quality Assurance Eligibility 

Review - Children Living with Form (DMA-7066).

05.14.484

Provide a method to display information contained on the 

Quality Assurance Eligibility Review - Children Living with 

Form (DMA-7066).

05.14.485

Provide a method to generate the Quality Assurance LTC 

Letter (DMA-7092).

05.14.486

Provide a method to display information contained on the 

Quality Assurance LTC Letter (DMA-7092).

05.14.487

Provide a method to generate the Notice of Overpayment for 

Medical Assistance Form (DMA-8010).

05.14.488

Provide a method to display information contained on the 

Notice of Overpayment for Medical Assistance Form (DMA-

8010).

05.14.489

Provide a method to enter information contained on the Notice 

of Overpayment for Medical Assistance Form (DMA-8010).

05.14.490

Provide a method to maintain information contained on the 

Notice of Overpayment for Medical Assistance Form (DMA-

8010).

05.14.491

Provide a method to generate the Checklist for Ex Parte 

Review (DMA-8046).

05.14.492

Provide a method to display information contained on the 

Checklist for Ex Parte Review (DMA-8046).
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05.14.493

Provide a method to enter information contained on the 

Checklist for Ex Parte Review (DMA-8046).

05.14.494

Provide a method to maintain information contained on the 

Checklist for Ex Parte Review (DMA-8046).

05.14.495

Provide a method to enter information contained on the Notice 

of Requirement to Cooperate and Right to Claim Good Cause 

for Refusal to Cooperate in Child Support Enforcement Form 

(DSS-8103).

05.14.496

Provide a method to maintain information contained on the 

Notice of Requirement to Cooperate and Right to Claim Good 

Cause for Refusal to Cooperate in Child Support Enforcement 

Form (DSS-8103).

05.14.497

Provide a method to generate Figure 9: Information Needed to 

Determine Medicaid Eligibility Form (MA-1000/FC3120).

05.14.498

Provide a method to display information contained on Figure 9: 

Information Needed to Determine Medicaid Eligibility Form 

(MA-1000/FC3120).

05.14.499

Provide a method to enter information contained on Figure 9: 

Information Needed to Determine Medicaid Eligibility Form 

(MA-1000/FC3120).

05.14.500

Provide a method to maintain information contained on Figure 

9: Information Needed to Determine Medicaid Eligibility Form 

(MA-1000/FC3120).

05.14.501

Provide a method to generate the Screening for Medicaid 

Eligibility under the COLA Passalong Form (MA-2110 - 

Attachment 1).

05.14.502

Provide a method to display information contained on  the 

Screening for Medicaid Eligibility under the COLA Passalong 

Form (MA-2110 - Attachment 1).

05.14.503

Provide a method to enter information contained on  the 

Screening for Medicaid Eligibility under the COLA Passalong 

Form (MA-2110 - Attachment 1).

05.14.504

Provide a method to maintain information contained on  the 

Screening for Medicaid Eligibility under the COLA Passalong 

Form (MA-2110 - Attachment 1).

05.14.505

Provide a method to generate the Documentation of 

Passalong Eligibility or Ineligibility Form (MA-2110 - 

Attachment 2).

05.14.506

Provide a method to display information contained on the 

Documentation of Passalong Eligibility or Ineligibility Form (MA-

2110 - Attachment 2).

05.14.507

Provide a method to enter information contained on the 

Documentation of Passalong Eligibility or Ineligibility Form (MA-

2110 - Attachment 2).

05.14.508

Provide a method to maintain information contained on the 

Documentation of Passalong Eligibility or Ineligibility Form (MA-

2110 - Attachment 2).

05.14.509

Provide a method to generate the North Carolina Residency 

Declaration Form (MA-2220/MA-3335/WF-108 - Attachment 

2).

05.14.510

Provide a method to display information contained on the 

North Carolina Residency Declaration Form (MA-2220/MA-

3335/WF-108 - Attachment 2).

05.14.511

Provide a method to enter information contained on the North 

Carolina Residency Declaration Form (MA-2220/MA-3335/WF-

108 - Attachment 2).

05.14.512

Provide a method to maintain information contained on the 

North Carolina Residency Declaration Form (MA-2220/MA-

3335/WF-108 - Attachment 2).
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05.14.513

Provide a method to generate the North Carolina Residency 

Applicant Declaration Form (MA-2220/MA-3335 - Attachment 

3).

05.14.514

Provide a method to display information contained on the 

North Carolina Residency Applicant Declaration Form (MA-

2220/MA3335 - Attachment 3).

05.14.515

Provide a method to enter information contained on the North 

Carolina Residency Applicant Declaration Form (MA-2220/MA-

3335 - Attachment 3).

05.14.516

Provide a method to maintain information contained on the 

North Carolina Residency Applicant Declaration Form (MA-

2220/MA-3335 - Attachment 3).

05.14.517

Provide a method to generate form MA-3207 Figure2B, 

Incomplete Mail-In Letter (Spanish).

05.14.518

Provide a method to generate the IV-E Out of State Letter (MA-

3230 - Figure 1).

05.14.519

Provide a method to display information contained on the IV-E 

Out of State Letter (MA-3230 - Figure 1).

05.14.520

Provide a method to enter information contained on the IV-E 

Out of State Letter (MA-3230 - Figure 1).

05.14.521

Provide a method to maintain information contained on the IV-

E Out of State Letter (MA-3230 - Figure 1).

05.14.522

Provide a method to generate the Title IV-E Benefits 

Verification Letter (MA-3230-2).

05.14.523

Provide a method to display information contained on the Title 

IV-E Benefits Verification Letter (MA-3230-2).

05.14.524

Provide a method to enter information contained on the Title IV-

E Benefits Verification Letter (MA-3230-2).

05.14.525

Provide a method to maintain information contained on the 

Title IV-E Benefits Verification Letter (MA-3230-2).

05.14.526

Provide a method to generate the IV-E Approval Letter Form 

(MA-3230 - Figure 3).

05.14.527

Provide a method to display information contained on the IV-E 

Approval Letter Form (MA-3230 - Figure 3).

05.14.528

Provide a method to enter information contained on the IV-E 

Approval Letter Form (MA-3230 - Figure 3).

05.14.529

Provide a method to maintain information contained on the IV-

E Approval Letter Form (MA-3230 - Figure 3).

05.14.530

Provide a method to generate the Presumptive Eligibility Log 

Form (MA-3245-sample log).

05.14.531

Provide a method to display information contained on the 

Presumptive Eligibility Log Form (MA-3245-sample log).

05.14.532

Provide a method to enter information contained on the 

Presumptive Eligibility Log Form (MA-3245-sample log).

05.14.533

Provide a method to maintain information contained on the 

Presumptive Eligibility Log Form (MA-3245-sample log).

05.14.534

Provide a method to generate the Notification of Incomplete 

Application Form (MA-3207 Figure 2A).

05.14.535

Provide a method to display information contained on the 

Notification of Incomplete Application Form (MA-3207 Figure 

2A).

05.14.536

Provide a method to enter information contained on the 

Notification of Incomplete Application Form (MA-3207 Figure 

2A).

05.14.537

Provide a method to maintain information contained on the 

Notification of Incomplete Application Form (MA-3207 Figure 

2A).

05.14.538

Provide a method to generate the Childrens Health Insurance 

Program-Notification of Enrollment Fee Form (MA-3255 

Attachment 4).
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05.14.539

Provide a method to display information contained on the 

Childrens Health Insurance Program-Notification of Enrollment 

Fee Form (MA-3255 Attachment 4).

05.14.540

Provide a method to enter information contained on the 

Childrens Health Insurance Program-Notification of Enrollment 

Fee Form (MA-3255 Attachment 4).

05.14.541

Provide a method to maintain information contained on the 

Childrens Health Insurance Program-Notification of Enrollment 

Fee Form (MA-3255 Attachment 4).

05.14.542

Provide a method to generate the Family Planning Waiver 

Fact Sheet Form (MA-3265 - Figure 2).

05.14.543

Provide a method to display information contained on the 

Family Planning Waiver Fact Sheet Form (MA-3265 - Figure 

2).

05.14.544

Provide a method to generate the F/C Budget Sheet Form (MA-

3300 Figure 2).

05.14.545

Provide a method to display information contained on the F/C 

Budget Sheet Form (MA-3300 Figure 2).

05.14.546

Provide a method to enter information contained on the F/C 

Budget Sheet Form (MA-3300 Figure 2).

05.14.547

Provide a method to maintain information contained on the F/C 

Budget Sheet Form (MA-3300 Figure 2).

05.14.548

Provide a method to generate the Information Needed to 

Determine Medicaid Eligibility - Pregnancy Form (MA-3410 

Figure 1).

05.14.549

Provide a method to display information contained on the 

Information Needed to Determine Medicaid Eligibility - 

Pregnancy Form (MA-3410 Figure 1).

05.14.550

Provide a method to enter information contained on the 

Information Needed to Determine Medicaid Eligibility - 

Pregnancy Form (MA-3410 Figure 1).

05.14.551

Provide a method to maintain information contained on the 

Information Needed to Determine Medicaid Eligibility - 

Pregnancy Form (MA-3410 Figure 1).

05.14.552

Provide a method to generate the County Second Party 

Review Plan for Evaluating Denied/Terminated Work First 

Family Assistance Cases for Medicaid Form (MA-3410 - 

Figure 4).

05.14.553

Provide a method to display information contained on the 

County Second Party Review Plan for Evaluating 

Denied/Terminated Work First Family Assistance Cases for 

Medicaid Form (MA-3410 - Figure 4).

05.14.554

Provide a method to enter information contained on the County 

Second Party Review Plan for Evaluating Denied/Terminated 

Work First Family Assistance Cases for Medicaid Form (MA-

3410 - Figure 4).

05.14.555

Provide a method to maintain information contained on the 

County Second Party Review Plan for Evaluating 

Denied/Terminated Work First Family Assistance Cases for 

Medicaid Form (MA-3410 - Figure 4).

05.14.556

Provide a method to generate the Work First Family 

Assistance Termination/Denial Second Party Review Sheet 

(MA-3410 - Figure 5).

05.14.557

Provide a method to display information contained on the 

Work First Family Assistance Termination/Denial Second 

Party Review Sheet (MA-3410 - Figure 5).

05.14.558

Provide a method to enter information contained on the Work 

First Family Assistance Termination/Denial Second Party 

Review Sheet (MA-3410 - Figure 5).

05.14.559

Provide a method to maintain information contained on the 

Work First Family Assistance Termination/Denial Second 

Party Review Sheet (MA-3410 - Figure 5).
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05.14.560

Provide a method to generate the Application for a Social 

Security Card Form (SS-5).

05.14.561

Provide a method to display information contained on the 

Application for a Social Security Card Form (SS-5).

05.14.562

Provide a method to enter information contained on the 

Application for a Social Security Card Form (SS-5).

05.14.563

Provide a method to maintain information contained on the 

Application for a Social Security Card Form (SS-5).

05.14.564

Provide a method to generate the Social Security 

Administration Consent for Release of Information Form (SSA-

3288).

05.14.565

Provide a method to display information contained on the 

Social Security Administration Consent for Release of 

Information Form (SSA-3288).

05.14.566

Provide a method to enter information contained on the Social 

Security Administration Consent for Release of Information 

Form (SSA-3288).

05.14.567

Provide a method to maintain information contained on the 

Social Security Administration Consent for Release of 

Information Form (SSA-3288).

05.14.568

Provide a method to generate the Community Spouse 

Resource Allowance Guide (MA-2230 Figure 6).

05.14.569

Provide a method to display information contained on the 

Community Spouse Resource Allowance Guide (MA-2230 

Figure 6).

05.14.570

Provide a method to enter information contained on the 

Community Spouse Resource Allowance Guide (MA-2230 

Figure 6).

05.14.571

Provide a method to maintain information contained on the 

Community Spouse Resource Allowance Guide (MA-2230 

Figure 6).

05.14.572

Provide a method to generate the Statement of Intent to 

Return Home Form (MA-2230 - Figure 12).

05.14.573

Provide a method to display information contained on the 

Statement of Intent to Return Home Form (MA-2230 - Figure 

12).

05.14.574

Provide a method to enter information contained on the 

Statement of Intent to Return Home Form (MA-2230 - Figure 

12).

05.14.575

Provide a method to maintain information contained on the 

Statement of Intent to Return Home Form (MA-2230 - Figure 

12).

05.14.576

Provide a method to generate the Statement of Spouse or 

Dependent Relative in the Home Form (MA-2230 - Figure 13).

05.14.577

Provide a method to display information contained on the 

Statement of Spouse or Dependent Relative in the Home 

Form (MA-2230 - Figure 13).

05.14.578

Provide a method to enter information contained on the 

Statement of Spouse or Dependent Relative in the Home 

Form (MA-2230 - Figure 13).

05.14.579

Provide a method to maintain information contained on the 

Statement of Spouse or Dependent Relative in the Home 

Form (MA-2230 - Figure 13).

05.14.580

Provide a method to generate the Income Producing Property 

Guide Form (MA-2230 - Figure 8).

05.14.581

Provide a method to display information contained on the 

Income Producing Property Guide Form (MA-2230 - Figure 8).

05.14.582

Provide a method to enter information contained on the 

Income Producing Property Guide Form (MA-2230 - Figure 8).
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05.14.583

Provide a method to maintain information contained on the 

Income Producing Property Guide Form (MA-2230 - Figure 8).

05.14.584

Provide a method to generate the Letter to Verify Cash Value 

of Life Insurance Form (MA-2230/FC-3320 - Figure 1).

05.14.585

Provide a method to display information contained on the 

Letter to Verify Cash Value of Life Insurance Form (MA-

2230/FC-3320 - Figure 1).

05.14.586

Provide a method to enter information contained on the Letter 

to Verify Cash Value of Life Insurance Form (MA-2230/FC-

3320 - Figure 1).

05.14.587

Provide a method to maintain information contained on the 

Letter to Verify Cash Value of Life Insurance Form (MA-

2230/FC-3320 - Figure 1).

05.14.588

Provide a method to generate the A/R's Written Statement of 

Outstanding Checks Form (MA-2230 - Figure 2).

05.14.589

Provide a method to display information contained on the 

A/R's Written Statement of Outstanding Checks Form (MA-

2230 - Figure 2).

05.14.590

Provide a method to enter information contained on the A/R's 

Written Statement of Outstanding Checks Form (MA-2230 - 

Figure 2).

05.14.591

Provide a method to maintain information contained on the 

A/R's Written Statement of Outstanding Checks Form (MA-

2230 - Figure 2).

05.14.592

Provide a method to generate the Letter Re: Total Countable 

Resources; Right to Rebut Value Form (MA-2230 - Figure 3).

05.14.593

Provide a method to display information contained on the 

Letter Re: Total Countable Resources; Right to Rebut Value 

Form (MA-2230 - Figure 3).

05.14.594

Provide a method to enter information contained on the Letter 

Re: Total Countable Resources; Right to Rebut Value Form 

(MA-2230 - Figure 3).

05.14.595

Provide a method to maintain information contained on the 

Letter Re: Total Countable Resources; Right to Rebut Value 

Form (MA-2230 - Figure 3).

05.14.596

Provide a method to generate the Community Spouse 

Resource Protection Worksheet Form (MA-2231 - Figure 1).

05.14.597

Provide a method to display information contained on the 

Community Spouse Resource Protection Worksheet Form 

(MA-2231 - Figure 1).

05.14.598

Provide a method to enter information contained on the 

Community Spouse Resource Protection Worksheet Form 

(MA-2231 - Figure 1).

05.14.599

Provide a method to maintain information contained on the 

Community Spouse Resource Protection Worksheet Form 

(MA-2231 - Figure 1).

05.14.600

Provide a method to generate the Important Notice: Transfer 

of Assets Form (MA-2240 - Figure 3).

05.14.601

Provide a method to display information contained on the 

Important Notice: Transfer of Assets Form (MA-2240 - Figure 

3).

05.14.602

Provide a method to enter information contained on the 

Important Notice: Transfer of Assets Form (MA-2240 - Figure 

3).

05.14.603

Provide a method to maintain information contained on the 

Important Notice: Transfer of Assets Form (MA-2240 - Figure 

3).
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05.14.604

Provide a method to generate the Verification of VA Benefits 

Form (MA-2250 - Figure 7).

05.14.605

Provide a method to display information contained on the 

Verification of VA Benefits Form (MA-2250 - Figure 7).

05.14.606

Provide a method to enter information contained on the 

Verification of VA Benefits Form (MA-2250 - Figure 7).

05.14.607

Provide a method to maintain information contained on the 

Verification of VA Benefits Form (MA-2250 - Figure 7).

05.14.608

Provide a method to generate the Notice of Opportunity to 

Provide Medical Costs Form (MA-2270 - Figure 1).

05.14.609

Provide a method to display information contained on the 

Notice of Opportunity to Provide Medical Costs Form (MA-

2270 - Figure 1).

05.14.610

Provide a method to generate the Memo to DMA Claims Unit 

to Decrease PML and Why Form (MA-2270 - Figure 5).

05.14.611

Provide a method to display information contained on the 

Memo to DMA Claims Unit to Decrease PML and Why Form 

(MA-2270 - Figure 5).

05.14.612

Provide a method to enter information contained on the Memo 

to DMA Claims Unit to Decrease PML and Why Form (MA-

2270 - Figure 5).

05.14.613

Provide a method to maintain information contained on the 

Memo to DMA Claims Unit to Decrease PML and Why Form 

(MA-2270 - Figure 5).

05.14.614

Provide a method to generate the Actions Taken on Improper 

Denials, Withdrawals, Inquires Identified in Monitoring Form 

(MA-2306/FC-3225 - Attachment 2).

05.14.615

Provide a method to display information contained on the 

Actions Taken on Improper Denials, Withdrawals, Inquires 

Identified in Monitoring Form (MA-2306/FC-3225 - Attachment 

2).

05.14.616

Provide a method to enter information contained on the 

Actions Taken on Improper Denials, Withdrawals, Inquires 

Identified in Monitoring Form (MA-2306/FC-3225 - Attachment 

2).

05.14.617

Provide a method to maintain information contained on the 

Actions Taken on Improper Denials, Withdrawals, Inquires 

Identified in Monitoring Form (MA-2306/FC-3225 - Attachment 

2).

05.14.618

Provide a method to generate the Report Card Analysis Form 

(MA-2306/FC-3225 - Attachment 3).

05.14.619

Provide a method to display information contained on the 

Report Card Analysis Form (MA-2306/FC-3225 - Attachment 

3).

05.14.620

Provide a method to enter information contained on the Report 

Card Analysis Form (MA-2306/FC-3225 - Attachment 3).

05.14.621

Provide a method to maintain information contained on the 

Report Card Analysis Form (MA-2306/FC-3225 - Attachment 

3).

05.14.622

Provide a method to generate the Medicare D Notice of Timely 

Action Form (DMA-MMAT) (MA-2312 - Figure 1).

05.14.623

Provide a method to display information contained on the 

Medicare D Notice of Timely Action Form (DMA-MMAT) (MA-

2312 - Figure 1).

05.14.624

Provide a method to enter information contained on the 

Medicare D Notice of Timely Action Form (DMA-MMAT) (MA-

2312 - Figure 1).

05.14.625

Provide a method to maintain information contained on the 

Medicare D Notice of Timely Action Form (DMA-MMAT) (MA-

2312 - Figure 1).
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05.14.626

Provide a method to generate the Medicare D Notice of 

Adequate Action (DMA-MMAA) Form (MA-2312 Figure 2).

05.14.627

Provide a method to display information contained on the 

Medicare D Notice of Adequate Action (DMA-MMAA) Form 

(MA-2312 Figure 2).

05.14.628

Provide a method to enter information contained on the 

Medicare D Notice of Adequate Action (DMA-MMAA) Form 

(MA-2312 Figure 2).

05.14.629

Provide a method to maintain information contained on the 

Medicare D Notice of Adequate Action (DMA-MMAA) Form 

(MA-2312 Figure 2).

05.14.630

Provide a method to generate the Carolina Access Enrollment 

and Exemption Form (MA-2425/FC-3435 - Attachment 1).

05.14.631

Provide a method to display information contained on the 

Carolina Access Enrollment and Exemption Form (MA-

2425/FC-3435 - Attachment 1).

05.14.632

Provide a method to enter information contained on the 

Carolina Access Enrollment and Exemption Form (MA-

2425/FC-3435 - Attachment 1).

05.14.633

Provide a method to maintain information contained on the 

Carolina Access Enrollment and Exemption Form (MA-

2425/FC-3435 - Attachment 1).

05.14.634

Provide a method to generate the Notice to Recipient with a 

Temporary Exempt Code for Carolina ACCESS (MA-2425/FC-

3435 - Attachment 10).

05.14.635

Provide a method to display information contained on the 

Notice to Recipient with a Temporary Exempt Code for 

Carolina ACCESS (MA-2425/FC-3435 - Attachment 10).

05.14.636

Provide a method to enter information contained on the Notice 

to Recipient with a Temporary Exempt Code for Carolina 

ACCESS (MA-2425/FC-3435 - Attachment 10).

05.14.637

Provide a method to maintain information contained on the 

Notice to Recipient with a Temporary Exempt Code for 

Carolina ACCESS (MA-2425/FC-3435 - Attachment 10).

05.14.638

Provide a method to generate the Notice to SSI Recipient 

without Medicare regarding Carolina ACCESS (MA-2425/FC-

3435 - Attachment 4).

05.14.639

Provide a method to display information contained on the 

Notice to SSI Recipient without Medicare regarding Carolina 

ACCESS (MA-2425/FC-3435 - Attachment 4).

05.14.640

Provide a method to enter information contained on the Notice 

to SSI Recipient without Medicare regarding Carolina 

ACCESS (MA-2425/FC-3435 - Attachment 4).

05.14.641

Provide a method to maintain information contained on the 

Notice to SSI Recipient without Medicare regarding Carolina 

ACCESS (MA-2425/FC-3435 - Attachment 4).

05.14.642

Provide a method to generate the Notice to SSI Recipient with 

Medicare regarding Carolina ACCESS Form (MA-2425/FC-

3435 - Attachment 5).

05.14.643

Provide a method to display information contained on the 

Notice to SSI Recipient with Medicare regarding Carolina 

ACCESS Form (MA-2425/FC-3435 - Attachment 5).

05.14.644

Provide a method to enter information contained on the Notice 

to SSI Recipient with Medicare regarding Carolina ACCESS 

Form (MA-2425/FC-3435 - Attachment 5).

05.14.645

Provide a method to maintain information contained on the 

Notice to SSI Recipient with Medicare regarding Carolina 

ACCESS Form (MA-2425/FC-3435 - Attachment 5).

05-EB Page 342



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

05.14.646

Provide a method to generate the Notice to Recipient Who 

Transferred Residence to Another County Regarding Carolina 

ACCESS Form (MA-2425/FC-3435 - Attachment 6).

05.14.647

Provide a method to display information contained on the 

Notice to Recipient Who Transferred Residence to Another 

County Regarding Carolina ACCESS Form (MA-2425/FC-

3435 - Attachment 6).

05.14.648

Provide a method to enter information contained on the Notice 

to Recipient Who Transferred Residence to Another County 

Regarding Carolina ACCESS Form (MA-2425/FC-3435 - 

Attachment 6).

05.14.649

Provide a method to maintain information contained on the 

Notice to Recipient Who Transferred Residence to Another 

County Regarding Carolina ACCESS Form (MA-2425/FC-

3435 - Attachment 6).

05.14.650

Provide a method to generate the Letter to Recipient that 

Carolina ACCESS Provider May be Missing from Next Card 

(MA-2425/FC-3435 - Attachment 7).

05.14.651

Provide a method to display information contained on the 

Letter to Recipient that Carolina ACCESS Provider May be 

Missing from Next Card (MA-2425/FC-3435 - Attachment 7).

05.14.652

Provide a method to enter information contained on the Letter 

to Recipient that Carolina ACCESS Provider May be Missing 

from Next Card (MA-2425/FC-3435 - Attachment 7).

05.14.653

Provide a method to maintain information contained on the 

Letter to Recipient that Carolina ACCESS Provider May be 

Missing from Next Card (MA-2425/FC-3435 - Attachment 7).

05.14.654

Provide a method to generate the Notice to Recipients when 

Carolina ACCESS Provider Disenrolls Them (MA-225/FC-

3435 - Attachment 9).

05.14.655

Provide a method to display information contained on the 

Notice to Recipients when Carolina ACCESS Provider 

Disenrolls Them (MA-225/FC-3435 - Attachment 9).

05.14.656

Provide a method to enter information contained on the Notice 

to Recipients when Carolina ACCESS Provider Disenrolls 

Them (MA-225/FC-3435 - Attachment 9).

05.14.657

Provide a method to maintain information contained on the 

Notice to Recipients when Carolina ACCESS Provider 

Disenrolls Them (MA-225/FC-3435 - Attachment 9).

05.14.660

Provide a method to generate the Public Assistance Agency 

Information Request Form (MA-2430 - Attachment 2, SSA-

1610).

05.14.661

Provide a method to display information contained on the 

Public Assistance Agency Information Request Form (MA-

2430 - Attachment 2, SSA-1610).

05.14.662

Provide a method to enter information contained on the Public 

Assistance Agency Information Request Form (MA-2430 - 

Attachment 2, SSA-1610).

05.14.663

Provide a method to maintain information contained on the 

Public Assistance Agency Information Request Form (MA-

2430 - Attachment 2, SSA-1610).

05.14.664

Provide a method to generate the Referral for Investigation 

Form (MA-2900/FC-3535 - Attachment 1).

05.14.665

Provide a method to display information contained on the 

Referral for Investigation Form (MA-2900/FC-3535 - 

Attachment 1).
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05.14.666

Provide a method to enter information contained on the 

Referral for Investigation Form (MA-2900/FC-3535 - 

Attachment 1).

05.14.667

Provide a method to maintain information contained on the 

Referral for Investigation Form (MA-2900/FC-3535 - 

Attachment 1).

05.14.668

Provide a method to generate the Petition for Order of 

Garnishment Form (MA-2900/FC-3535 - Attachment 11).

05.14.669

Provide a method to display information contained on the 

Petition for Order of Garnishment Form (MA-2900/FC-3535 - 

Attachment 11).

05.14.670

Provide a method to enter information contained on the 

Petition for Order of Garnishment Form (MA-2900/FC-3535 - 

Attachment 11).

05.14.671

Provide a method to maintain information contained on the 

Petition for Order of Garnishment Form (MA-2900/FC-3535 - 

Attachment 11).

05.14.672

Provide a method to generate the Order of Garnishment Form 

(MA-2900/FC-3535 - Attachment 12).

05.14.673

Provide a method to display information contained on the 

Order of Garnishment Form (MA-2900/FC-3535 - Attachment 

12).

05.14.674

Provide a method to enter information contained on the Order 

of Garnishment Form (MA-2900/FC-3535 - Attachment 12).

05.14.675

Provide a method to maintain information contained on the 

Order of Garnishment Form (MA-2900/FC-3535 - Attachment 

12).

05.14.676

Provide a method to generate the Investigative Summary 

Form (MA-2900/FC-3535 - Attachment 4).

05.14.677

Provide a method to display information contained on the 

Investigative Summary Form (MA-2900/FC-3535 - Attachment 

4).

05.14.678

Provide a method to enter information contained on the 

Investigative Summary Form (MA-2900/FC-3535 - Attachment 

4).

05.14.679

Provide a method to maintain information contained on the 

Investigative Summary Form (MA-2900/FC-3535 - Attachment 

4).

05.14.680

Provide a method to generate the Notice of Change in 

Overpayment for Medical Assistance Form (MA-2900/FC-3535 

- Attachment 7).

05.14.681

Provide a method to display information contained on the 

Notice of Change in Overpayment for Medical Assistance 

Form (MA-2900/FC-3535 - Attachment 7).

05.14.682

Provide a method to enter information contained on the Notice 

of Change in Overpayment for Medical Assistance Form (MA-

2900/FC-3535 - Attachment 7).

05.14.683

Provide a method to maintain information contained on the 

Notice of Change in Overpayment for Medical Assistance 

Form (MA-2900/FC-3535 - Attachment 7).

05.14.684

Provide a method to generate the Voluntary Repayment 

Agreement Form (MA-2900/FC-3535 - Attachment 8).

05.14.685

Provide a method to display information contained on the 

Voluntary Repayment Agreement Form (MA-2900/FC-3535 - 

Attachment 8).

05.14.686

Provide a method to enter information contained on the 

Voluntary Repayment Agreement Form (MA-2900/FC-3535 - 

Attachment 8).

05.14.687

Provide a method to maintain information contained on the 

Voluntary Repayment Agreement Form (MA-2900/FC-3535 - 

Attachment 8).
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05.14.688

Provide a method to generate the Voluntary Wage Withholding 

Agreement Form (MA-2900/FC-3535 - Attachment 9).

05.14.689

Provide a method to display information contained on the 

Voluntary Wage Withholding Agreement Form (MA-2900/FC-

3535 - Attachment 9).

05.14.690

Provide a method to enter information contained on the 

Voluntary Wage Withholding Agreement Form (MA-2900/FC-

3535 - Attachment 9).

05.14.691

Provide a method to maintain information contained on the 

Voluntary Wage Withholding Agreement Form (MA-2900/FC-

3535 - Attachment 9).

05.14.692

Provide a method to generate the Provider Transportation 

Record Form (MA-2910/FC-3550 - Attachment 2).

05.14.693

Provide a method to display information contained on the 

Provider Transportation Record Form (MA-2910/FC-3550 - 

Attachment 2).

05.14.694

Provide a method to enter information contained on the 

Provider Transportation Record Form (MA-2910/FC-3550 - 

Attachment 2).

05.14.695

Provide a method to maintain information contained on the 

Provider Transportation Record Form (MA-2910/FC-3550 - 

Attachment 2).

05.14.696

Provide a method to generate the Wage Verification Form 

(Spanish) (DSS-8113sp).

05.14.697

Provide a method to generate the County DSS Request for 

DMA Forms (DMA-2000a).

05.14.698

Provide a method to display the information contained on the 

County DSS Request for DMA Forms (DMA-2000a).

05.14.699

Provide a method to enter the information contained on the 

County DSS Request for DMA Forms (DMA-2000a).

05.14.700

Provide a method to maintain the information contained on the 

County DSS Request for DMA Forms (DMA-2000a).

05.14.701

Provide a method to generate Health Agencies Request for 

DMA Forms (DMA-2000H).

05.14.702

Provide a method to display the information contained on 

Health Agencies Request for DMA Forms (DMA-2000H).

05.14.703

Provide a method to enter the information contained on Health 

Agencies Request for DMA Forms (DMA-2000H).

05.14.704

Provide a method to maintain the information contained on 

Health Agencies Request for DMA Forms (DMA-2000H).

05.14.705

Provide a method to generate the Request for Medicaid 

Payment Information Form (DMA-2073).

05.14.706

Provide a method to display information contained on the 

Request for Medicaid Payment Information Form (DMA-2073).

05.14.707

Provide a method to enter information contained on the 

Request for Medicaid Payment Information Form (DMA-2073).

05.14.708

Provide a method to maintain information contained on the 

Request for Medicaid Payment Information Form (DMA-2073).

05.14.709

Provide a method to generate the Instructions for Medicaid 

Payment Information Request (DMA-2073-l).

05.14.710

Provide a method to display information contained on the 

Instructions for Medicaid Payment Information Request (DMA-

2073-l).

05.14.711

Provide a method to generate the Right to Rebut Value of 

Vehicles Form (DMA-5039).

05.14.712

Provide a method to display information contained on the Right 

to Rebut Value of Vehicles Form (DMA-5039).
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05.14.713

Provide a method to enter information contained on the Right 

to Rebut Value of Vehicles Form (DMA-5039).

05.14.714

Provide a method to maintain information contained on the 

Right to Rebut Value of Vehicles Form (DMA-5039).

05.14.715

Provide a method to generate the LIS Verification Check List 

Form (DMA-1051).

05.14.716

Provide a method to display the information contained on the 

LIS Verification Check List Form (DMA-1051).

05.14.717

Provide a method to enter the information contained on the 

LIS Verification Check List Form (DMA-1051). 

05.14.718

Provide a method to maintain the information contained on the 

LIS Verification Check List Form (DMA-1051). 

05.14.719

Provide a method to generate the Notice of Approval for Extra 

Help with Medicare Prescription Drug Costs Form (DMA-

1052).

05.14.720

Provide a method to display the information contained on the 

Notice of Approval for Extra Help with Medicare Prescription 

Drug Costs Form (DMA-1052).

05.14.721

Provide a method to enter the information contained on the 

Notice of Approval for Extra Help with Medicare Prescription 

Drug Costs Form (DMA-1052).

05.14.722

Provide a method to maintain the information contained on the 

Notice of Approval for Extra Help with Medicare Prescription 

Drug Costs Form (DMA-1052).

05.14.723

Provide a method to generate the Notice of Denial for Extra 

Help with Medicare Prescription Drug Costs Form (DMA-

1053).

05.14.724

Provide a method to display the information contained on the 

Notice of Denial for Extra Help with Medicare Prescription 

Drug Costs Form (DMA-1053).

05.14.725

Provide a method to enter the information contained on the 

Notice of Denial for Extra Help with Medicare Prescription 

Drug Costs Form (DMA-1053).

05.14.726

Provide a method to maintain the information contained on the 

Notice of Denial for Extra Help with Medicare Prescription 

Drug Costs Form (DMA-1053).

05.14.727

Provide a method to generate the Report of Approval/Denial of 

LIS Application Form (DMA-1054). 

05.14.728

Provide a method to display the information contained on the 

Report of Approval/Denial of LIS Application Form (DMA-

1054). 

05.14.729

Provide a method to enter the information contained on the 

Report of Approval/Denial of LIS Application Form (DMA-

1054). 

05.14.730

Provide a method to maintain the information contained on the 

Report of Approval/Denial of LIS Application Form (DMA-

1054). 

05.14.731

Provide a method to generate the Third Party Recovery 

Insurance Information Form (DMA-2041).

05.14.732

Provide a method to display the information contained on  the 

Third Party Recovery Insurance Information Form (DMA-

2041).

05.14.733

Provide a method to enter the information contained on  the 

Third Party Recovery Insurance Information Form (DMA-

2041).

05.14.734

Provide a method to maintain the information contained on  the 

Third Party Recovery Insurance Information Form (DMA-

2041).

05.14.735

Provide a method to generate the Insurance Company Code 

Request Form (DMA-2053).

05.14.736

Provide a method to display information contained on the 

Insurance Company Code Request Form (DMA-2053).
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05.14.737

Provide a method to enter information contained on the 

Insurance Company Code Request Form (DMA-2053).

05.14.738

Provide a method to maintain information contained on the 

Insurance Company Code Request Form (DMA-2053).

05.14.739

Provide a method to generate the Reimbursement Request 

Form - Title XIX Transportation (DMA-2055).

05.14.740

Provide a method to display information contained on the 

Reimbursement Request Form - Title XIX Transportation 

(DMA-2055).

05.14.741

Provide a method to enter information contained on the 

Reimbursement Request Form - Title XIX Transportation 

(DMA-2055).

05.14.742

Provide a method to maintain information contained on the 

Reimbursement Request Form - Title XIX Transportation 

(DMA-2055).

05.14.743

Provide a method to generate the Title XIX Medicaid 

Transportation Log (DMA-2056).

05.14.744

Provide a method to display information contained on the Title 

XIX Medicaid Transportation Log (DMA-2056).

05.14.745

Provide a method to enter information contained on the Title 

XIX Medicaid Transportation Log (DMA-2056).

05.14.746

Provide a method to maintain information contained on the 

Title XIX Medicaid Transportation Log (DMA-2056).

05.14.747

Provide a method to generate the Health Insurance 

Information Referral Form (DMA-2057).

05.14.748

Provide a method to display information contained on the 

Health Insurance Information Referral Form (DMA-2057).

05.14.749

Provide a method to enter information contained on the Health 

Insurance Information Referral Form (DMA-2057).

05.14.750

Provide a method to maintain information contained on the 

Health Insurance Information Referral Form (DMA-2057).

05.14.751

Provide a method to generate the Health Insurance Premium 

Payment (HIPP) Application Form (DMA-2069).

05.14.752

Provide a method to display information contained on  the 

Health Insurance Premium Payment (HIPP) Application Form 

(DMA-2069).

05.14.753

Provide a method to enter information contained on  the 

Health Insurance Premium Payment (HIPP) Application Form 

(DMA-2069).

05.14.754

Provide a method to maintain information contained on  the 

Health Insurance Premium Payment (HIPP) Application Form 

(DMA-2069).

05.14.755

Provide a method to generate the Six Prescription Limit 

Override Form (DMA-3098).

05.14.756

Provide a method to display information contained on the Six 

Prescription Limit Override Form (DMA-3098).

05.14.757

Provide a method to enter information contained on the Six 

Prescription Limit Override Form (DMA-3098).

05.14.758

Provide a method to maintain information contained on the Six 

Prescription Limit Override Form (DMA-3098).

05.14.759

Provide a method to generate the Disability Determination 

Transmittal Form (DMA-4037).

05.14.760

Provide a method to display information contained on the 

Disability Determination Transmittal Form (DMA-4037)..

05.14.761

Provide a method to enter information contained on the 

Disability Determination Transmittal Form (DMA-4037).

05.14.762

Provide a method to maintain information contained on the 

Disability Determination Transmittal Form (DMA-4037).

05.14.763

Provide a method to generate the Adult Mail-In Application 

Form (DMA-5000).
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05.14.764

Provide a method to display information contained on the Adult 

Mail-In Application Form (DMA-5000).

05.14.765

Provide a method to enter information contained on the Adult 

Mail-In Application Form (DMA-5000).

05.14.766

Provide a method to maintain information contained on the 

Adult Mail-In Application Form (DMA-5000).

05.14.767

Provide a method to generate the Notice on the Use of Social 

Security Numbers (Spanish) (DMA-5001).

05.14.768

Provide a method to generate ABD Approval Notice  (DMA-

5002).

05.14.769

Provide a method to display information contained on ABD 

Approval Notice  (DMA-5002).

05.14.770

Provide a method to enter information contained on ABD 

Approval Notice  (DMA-5002).

05.14.771

Provide a method to maintain information contained on ABD 

Approval Notice  (DMA-5002).

05.14.772

Provide a method to generate ABD Approval Notice (Spanish) 

(DMA-5002S).

05.14.773

Provide a method to generate the Buy-in Clerical Action Form 

(DMA-5004).

05.14.774

Provide a method to display information contained on the Buy-

in Clerical Action Form (DMA-5004).

05.14.775

Provide a method to enter information contained on the Buy-in 

Clerical Action Form (DMA-5004).

05.14.776

Provide a method to maintain information contained on the 

Buy-in Clerical Action Form (DMA-5004).

05.14.777

Provide a method to generate the Medical Assistance to the 

Aged, Blind and Disabled Redetermination Document Form 

(DMA-5007).

05.14.778

Provide a method to display information contained on the 

Medical Assistance to the Aged, Blind and Disabled 

Redetermination Document Form (DMA-5007).

05.14.779

Provide a method to enter information contained on the 

Medical Assistance to the Aged, Blind and Disabled 

Redetermination Document Form (DMA-5007).

05.14.780

Provide a method to maintain information contained on the 

Medical Assistance to the Aged, Blind and Disabled 

Redetermination Document Form (DMA-5007).

05.14.781

Provide a method to generate the Verification/Eligibility 

Determination for Medical Assistance Applications Adult 

Categories Form (DMA-5008).

05.14.782

Provide a method to display information contained on the 

Verification/Eligibility Determination for Medical Assistance 

Applications Adult Categories Form (DMA-5008).

05.14.783

Provide a method to enter information contained on the 

Verification/Eligibility Determination for Medical Assistance 

Applications Adult Categories Form (DMA-5008).

05.14.784

Provide a method to maintain information contained on the 

Verification/Eligibility Determination for Medical Assistance 

Applications Adult Categories Form (DMA-5008).

05.14.785

Provide a method to generate the Adult Budget Sheet Form 

(DMA-5008A).

05.14.786

Provide a method to display information contained on form 

DMA-5008a, Adult Budget Sheet.

05.14.787

Provide a method to enter information contained on the Adult 

Budget Sheet Form (DMA-5008A).

05.14.788

Provide a method to maintain information contained on the 

Adult Budget Sheet Form (DMA-5008A).
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05.14.789

Provide a method to generate the Spouse & Dependent 

Income Allowance Worksheet Form (DMA-5008C).

05.14.790

Provide a method to display information contained on the 

Spouse & Dependent Income Allowance Worksheet Form 

(DMA-5008C).

05.14.791

Provide a method to enter information contained on the 

Spouse & Dependent Income Allowance Worksheet Form 

(DMA-5008C).

05.14.792

Provide a method to maintain information contained on the 

Spouse & Dependent Income Allowance Worksheet Form 

(DMA-5008C).

05.14.793

Provide a method to generate the Transfer from SA to MA 

Form (DMA-5008D).

05.14.794

Provide a method to display information contained on the 

Transfer from SA to MA Form (DMA-5008D).

05.14.795

Provide a method to enter information contained on the 

Transfer from SA to MA Form (DMA-5008D).

05.14.796

Provide a method to maintain information contained on the 

Transfer from SA to MA Form (DMA-5008D).

05.14.797

Provide a method to generate the Verification Checklist for 

Adult Mail-In Application Form (DMA-5015).

05.14.798

Provide a method to display information contained on the 

Verification Checklist for Adult Mail-In Application Form (DMA-

5015).

05.14.799

Provide a method to enter information contained on the 

Verification Checklist for Adult Mail-In Application Form (DMA-

5015).

05.14.800

Provide a method to maintain information contained on the 

Verification Checklist for Adult Mail-In Application Form (DMA-

5015).

05.14.801

Provide a method to generate the Transportation Request 

Notification Form (DMA-5024).

05.14.802

Provide a method to display information contained on the 

Transportation Request Notification Form (DMA-5024).

05.14.803

Provide a method to enter information contained on the 

Transportation Request Notification Form (DMA-5024).

05.14.804

Provide a method to maintain information contained on the 

Transportation Request Notification Form (DMA-5024).

05.14.805

Provide a method to generate the Transportation Request 

Notification Form (Spanish) (DMA-5024S).

05.14.806

Provide a method to generate the Authorization to Disclose 

Information Form (DMA-5028).

05.14.807

Provide a method to display information contained on the 

Authorization to Disclose Information Form (DMA-5028).

05.14.808

Provide a method to enter information contained on the 

Authorization to Disclose Information Form (DMA-5028).

05.14.809

Provide a method to maintain information contained on the 

Authorization to Disclose Information Form (DMA-5028).

05.14.810

Provide a method to generate the Reserve History Sheet Form 

(DMA-5030).

05.14.811

Provide a method to display information contained on the 

Reserve History Sheet Form (DMA-5030).

05.14.812

Provide a method to enter information contained on the 

Reserve History Sheet Form (DMA-5030).

05.14.813

Provide a method to maintain information contained on the 

Reserve History Sheet Form (DMA-5030).

05.14.814

Provide a method to generate the Verification Form for Self-

Employment Income and Expenses Form (DMA-5043).

05.14.815

Provide a method to display information contained on the 

Verification Form for Self-Employment Income and Expenses 

Form (DMA-5043).
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05.14.816

Provide a method to enter information contained on the 

Verification Form for Self-Employment Income and Expenses 

Form (DMA-5043).

05.14.817

Provide a method to maintain information contained on the 

Verification Form for Self-Employment Income and Expenses 

Form (DMA-5043).

05.14.818

Provide a method to generate the Certification of Need for 

Institutional Care for Individual Under Age 21 Form (DMA-

5045).

05.14.819

Provide a method to display information contained on the 

Certification of Need for Institutional Care for Individual Under 

Age 21 Form (DMA-5045).

05.14.820

Provide a method to enter information contained on the 

Certification of Need for Institutional Care for Individual Under 

Age 21 Form (DMA-5045).

05.14.821

Provide a method to maintain information contained on the 

Certification of Need for Institutional Care for Individual Under 

Age 21 Form (DMA-5045).

05.14.822

Provide a method to generate the Medical Transportation 

Assistance - Notice of Rights Form (DMA-5046).

05.14.823

Provide a method to display information contained on the 

Medical Transportation Assistance - Notice of Rights Form 

(DMA-5046).

05.14.824

Provide a method to enter information contained on the 

Medical Transportation Assistance - Notice of Rights Form 

(DMA-5046).

05.14.825

Provide a method to maintain information contained on the 

Medical Transportation Assistance - Notice of Rights Form 

(DMA-5046).

05.14.826

Provide a method to generate the Medical Transportation 

Assistance - Notice of Rights Form (Spanish) (DMA-5046S).

05.14.827

Provide a method to generate the Medicaid Transportation 

Assessment Form (DMA-5047).

05.14.828

Provide a method to display information contained on the 

Medicaid Transportation Assessment Form (DMA-5047).

05.14.829

Provide a method to enter information contained on the 

Medicaid Transportation Assessment Form (DMA-5047).

05.14.830

Provide a method to maintain information contained on the 

Medicaid Transportation Assessment Form (DMA-5047).

05.14.831

Provide a method to generate the Referral to Local Social 

Security Office Form (DMA-5049).

05.14.832

Provide a method to display information contained on the 

Referral to Local Social Security Office Form (DMA-5049).

05.14.833

Provide a method to enter information contained on the 

Referral to Local Social Security Office Form (DMA-5049).

05.14.834

Provide a method to maintain information contained on the 

Referral to Local Social Security Office Form (DMA-5049).

05.14.835

Provide a method to generate the Emergency Certification for 

Medicaid Form (DMA-5050).

05.14.836

Provide a method to display information contained on the 

Emergency Certification for Medicaid Form (DMA-5050).

05.14.837

Provide a method to enter information contained on the 

Emergency Certification for Medicaid Form (DMA-5050).

05.14.838

Provide a method to maintain information contained on the 

Emergency Certification for Medicaid Form (DMA-5050).

05.14.839

Provide a method to generate the Special Health Care Needs 

Questionnaire (DMA-5069).

05.14.840

Provide a method to display information contained on the 

Special Health Care Needs Questionnaire (DMA-5069).
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05.14.841

Provide a method to enter information contained on the 

Special Health Care Needs Questionnaire (DMA-5069).

05.14.842

Provide a method to maintain information contained on the 

Special Health Care Needs Questionnaire (DMA-5069).

05.14.843

Provide a method to generate the Special Health Care Needs 

Questionnaire (Spanish) (DMA-5069).

05.14.844

Provide a method to generate the Notice of Your Right to 

Apply for Benefits (DMA-5094).[file name is "5094en"]

05.14.845

Provide a method to display information contained on the 

Notice of Your Right to Apply for Benefits (DMA-5094).

05.14.846

Provide a method to generate the Notice of Your Right to 

Apply for Benefits Form (Spanish) (DMA-5094S).

05.14.847

Provide a method to generate the Medicaid/Work First Notice 

of Inquiry (Spanish) (DMA-5095S).

05.14.848

Provide a method to generate the Documentation of Need 

Form (DMA-5096).

05.14.849

Provide a method to display information contained on the 

Documentation of Need Form (DMA-5096).

05.14.850

Provide a method to enter information contained on the 

Documentation of Need Form (DMA-5096).

05.14.851

Provide a method to maintain information contained on the 

Documentation of Need Form (DMA-5096).

05.14.852

Provide a method to generate the Request for Information 

Form (DMA-5097).

05.14.853

Provide a method to display information contained on the 

Request for Information Form (DMA-5097).

05.14.854

Provide a method to enter information contained on the 

Request for Information Form (DMA-5097).

05.14.855

Provide a method to maintain information contained on the 

Request for Information Form (DMA-5097).

05.14.856

Provide a method to generate the Request for Information 

Form (Spanish) (DMA-5097S).

05.14.857

Provide a method to generate the Carolina ACCESS 

Complaint Package Form (DMA-9001).

05.14.858

Provide a method to display information contained on the 

Carolina ACCESS Complaint Package Form (DMA-9001).

05.14.859

Provide a method to generate the Carolina ACCESS Medical 

Exemption Request Form (DMA-9002).

05.14.860

Provide a method to display information contained on the 

Carolina ACCESS Medical Exemption Request Form (DMA-

9002).

05.14.861

Provide a method to generate the Adult Care Home - Notice of 

Transfer/Discharge Form (DMA-9052).

05.14.862

Provide a method to display information contained on the Adult 

Care Home - Notice of Transfer/Discharge Form (DMA-9052).

05.14.863

Provide a method to enter information contained on the Adult 

Care Home - Notice of Transfer/Discharge Form (DMA-9052).

05.14.864

Provide a method to maintain information contained on the 

Adult Care Home - Notice of Transfer/Discharge Form (DMA-

9052).

05.14.865

Provide a method to generate the Adult Care Home - Hearing 

Request Form (DMA-9053).

05.14.866

Provide a method to display information contained on the Adult 

Care Home - Hearing Request Form (DMA-9053).

05.14.867

Provide a method to enter information contained on the Adult 

Care Home - Hearing Request Form (DMA-9053).

05.14.868

Provide a method to maintain information contained on the 

Adult Care Home - Hearing Request Form (DMA-9053).
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05.14.869

Provide a method to generate the Language Services 

Agreement for Limited English Proficiency (LEP) Customer 

(DSS-10001).

05.14.870

Provide a method to display information contained on the 

Language Services Agreement for Limited English Proficiency 

(LEP) Customer (DSS-10001).

05.14.871

Provide a method to enter information contained on the 

Language Services Agreement for Limited English Proficiency 

(LEP) Customer (DSS-10001).

05.14.872

Provide a method to maintain information contained on the 

Language Services Agreement for Limited English Proficiency 

(LEP) Customer (DSS-10001).

05.14.873

Provide a method to generate the Language Services 

Agreement for Limited English Proficiency (LEP) Customer 

(Spanish) (DSS-10001sp).

05.14.874

Provide a method to generate the Program Fact Sheet (DSS-

6964).

05.14.875

Provide a method to display information contained on the 

Program Fact Sheet (DSS-6964).

05.14.876

Provide a method to generate the Program Fact Sheet 

(Spanish) (DSS-6964).

05.14.877

Provide a method to generate the Notice of Benefits (Spanish) 

(DSS-8108-sp).

05.14.878

Provide a method to generate the Notice of Benefits Denied or 

Withdrawn (Spanish) (DSS-8109sp).

05.14.879

Provide a method to generate the Notice of Change in Benefits 

(Spanish) (DSS-8110-sp).

05.14.880

Provide a method to display information contained on the 

State/County Special Assistance for Adults Workbook for Non-

SSI Recipients Only Form (DSS-8190-NS).

05.14.881

Provide a method to enter information contained on the 

State/County Special Assistance for Adults Workbook for Non-

SSI Recipients Only Form (DSS-8190-NS).

05.14.882

Provide a method to maintain information contained on the 

State/County Special Assistance for Adults Workbook for Non-

SSI Recipients Only Form (DSS-8190-NS).

05.14.883

Provide a method to generate the State/County Special 

Assistance for Adults Workbook for Non-SSI Recipients Only 

Form (DSS-8190-NS).

05.14.884

Provide a method to display information contained on the 

State/County Special Assistance for Adults Workbook for SSI 

Recipients Only Form (DSS-8190-S).

05.14.885

Provide a method to enter information contained on the 

State/County Special Assistance for Adults Workbook for SSI 

Recipients Only Form (DSS-8190-S).

05.14.886

Provide a method to maintain information contained on the 

State/County Special Assistance for Adults Workbook for SSI 

Recipients Only Form (DSS-8190-S).

05.14.887

Provide a method to generate the State/County Special 

Assistance for Adults Workbook for SSI Recipients Only Form 

(DSS-8190-S).

05.14.888

Provide a method to display information contained on the 

Work First/Medicaid Notice of Inquiry (DSS-8191-1).

05.14.889

Provide a method to enter information contained on the Work 

First/Medicaid Notice of Inquiry (DSS-8191-1).

05.14.890

Provide a method to maintain information contained on the 

Work First/Medicaid Notice of Inquiry (DSS-8191-1).

05.14.891

Provide a method to generate the Work First/Medicaid Notice 

of Inquiry (DSS-8191-1).

05.14.892

Provide a method to enter information contained on the 

Income Maintenance Transmittal Form (DSS-8194).

05-EB Page 352



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

05.14.893

Provide a method to maintain information contained on the 

Income Maintenance Transmittal Form (DSS-8194).

05.14.894

Provide a method to generate the Income Maintenance 

Transmittal Form (DSS-8194).

05.14.895

Provide a method to generate the Immigrant Access Notice 

(Spanish) (DSS-8227).

05.14.896

Provide a method to display information contained on the 

Income Maintenance Transmittal Form (DSS-8194).

05.14.897

Provide a method to generate form Attachment 1, Notice of 

Requirements to Cooperate and Right to Claim Good Cause 

for Refusal to Cooperate in Child Support Enforcement.

05.14.898

Provide a method to display the information contained on form 

Attachment 1, Notice of Requirements to Cooperate and 

Rights to Claim Good Cause for Refusal to Cooperate in Child 

Support Enforcement.

05.14.899

Provide a method to enter the information contained on form 

Attachment 1, Notice of Requirements to Cooperate and 

Rights to Claim Good Cause for Refusal to Cooperate in Child 

Support Enforcement.

05.14.900

Provide a method to maintain the information contained on 

form Attachment 1, Notice of Requirements to Cooperate and 

Rights to Claim Good Cause for Refusal to Cooperate in Child 

Support Enforcement.

05.14.901

Provide a method to generate the EHI 13 - Emotional Health 

Inventory (Attachment E).

05.14.902

Provide a method to display the information contained on the 

EHI 13 - Emotional Health Inventory (Attachment E).

05.14.903

Provide a method to enter the information contained on the 

EHI 13 - Emotional Health Inventory (Attachment E).

05.14.904

Provide a method to maintain the information contained on the 

EHI 13 - Emotional Health Inventory (Attachment E).

05.14.905 Provide a method to generate form DMA-5022, 

05.14.906

Provide a method to display information contained on form 

DMA-5022, 

05.14.907

Provide a method to enter information contained on form DMA-

5022, 

05.14.908

Provide a method to maintain information contained on form 

DMA-5022, 

05.14.909

Provide a method to generate the Application for Medicaid, 

Work First, Special Assistance, and Refugee Assistance Form 

(DSS-8124).

05.14.910

Provide a method to display information contained on the 

Application for Medicaid, Work First, Special Assistance, and 

Refugee Assistance Form (DSS-8124).

05.14.911

Provide a method to automatically enter information contained 

on the Application for Medicaid, Work First, Special 

Assistance, and Refugee Assistance Form (DSS-8124).

05.14.912

Provide a method to enter information contained on the 

Application for Medicaid, Work First, Special Assistance, and 

Refugee Assistance Form (DSS-8124).

05.14.913

Provide a method to maintain information contained on the 

Application for Medicaid, Work First, Special Assistance, and 

Refugee Assistance Form (DSS-8124).

05.14.918

Provide a method to generate the Request for State Appeal 

Form (DSS-1473).

05.14.919

Provide a method to display information contained on the 

Request for State Appeal Form (DSS-1473).

05.14.920

Provide a method to enter information contained on the 

Request for State Appeal Form (DSS-1473).
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05.14.921

Provide a method to maintain information contained on the 

Request for State Appeal Form (DSS-1473).

05.14.922

Provide a method to generate the Application for Appointment 

of Personal Representative Form (DSS-1630).

05.14.923

Provide a method to display information contained on the 

Application for Appointment of Personal Representative Form 

(DSS-1630).

05.14.924

Provide a method to enter information contained on the 

Application for Appointment of Personal Representative Form 

(DSS-1630).

05.14.925

Provide a method to maintain information contained on the 

Application for Appointment of Personal Representative Form 

(DSS-1630).

05.14.930

Provide a method to generate the Verification of Change in 

Situation Form (DSS-1662).

05.14.931

Provide a method to display information contained on the 

Verification of Change in Situation Form (DSS-1662).

05.14.932

Provide a method to enter information contained on the 

Verification of Change in Situation Form (DSS-1662).

05.14.933

Provide a method to maintain information contained on the 

Verification of Change in Situation Form (DSS-1662).

05.14.934

Provide a method to generate the Report on Aid Needed by 

Inmate's Dependents Form (DSS-1664).

05.14.935

Provide a method to display information contained on the 

Report on Aid Needed by Inmate's Dependents Form (DSS-

1664).

05.14.936

Provide a method to enter information contained on the Report 

on Aid Needed by Inmate's Dependents Form (DSS-1664).

05.14.937

Provide a method to maintain information contained on the 

Report on Aid Needed by Inmate's Dependents Form (DSS-

1664).

05.14.938

Provide a method to generate the Protection Payee 

Agreement Form (DSS-1665).

05.14.939

Provide a method to display information contained on the 

Protection Payee Agreement Form (DSS-1665).

05.14.940

Provide a method to enter information contained on the 

Protection Payee Agreement Form (DSS-1665).

05.14.941

Provide a method to maintain information contained on the 

Protection Payee Agreement Form (DSS-1665).

05.14.946

Provide a method to generate the SIS Client Entry Form (DSS-

5027).

05.14.947

Provide a method to display information contained on the SIS 

Client Entry Form (DSS-5027).

05.14.948

Provide a method to enter information contained on the SIS 

Client Entry Form (DSS-5027).

05.14.949

Provide a method to maintain information contained on the SIS 

Client Entry Form (DSS-5027).

05.14.950

Provide a method to generate the Authorization/Receipt for 

Direct Payment (Voucher) Form (DSS-6852).

05.14.951

Provide a method to display information contained on the 

Authorization/Receipt for Direct Payment (Voucher) Form 

(DSS-6852).

05.14.952

Provide a method to enter information contained on the 

Authorization/Receipt for Direct Payment (Voucher) Form 

(DSS-6852).

05.14.953

Provide a method to maintain information contained on the 

Authorization/Receipt for Direct Payment (Voucher) Form 

(DSS-6852).
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05.14.954

Provide a method to generate the Work First Information 

Transmittal Form (DSS-6904).

05.14.955

Provide a method to display information contained on  the 

Work First Information Transmittal Form (DSS-6904).

05.14.956

Provide a method to enter information contained on  the Work 

First Information Transmittal Form (DSS-6904).

05.14.957

Provide a method to maintain information contained on  the 

Work First Information Transmittal Form (DSS-6904).

05.14.958

Provide a method to generate the Work First Employment 

Services Work Experience Agreement Form (DSS-6905).

05.14.959

Provide a method to display information contained on the 

Work First Employment Services Work Experience Agreement 

Form (DSS-6905).

05.14.960

Provide a method to enter information contained on the Work 

First Employment Services Work Experience Agreement Form 

(DSS-6905).

05.14.961

Provide a method to maintain information contained on the 

Work First Employment Services Work Experience Agreement 

Form (DSS-6905).

05.14.962

Provide a method to generate the Client Participation Record 

Form (DSS-6908).

05.14.963

Provide a method to display information contained on the 

Client Participation Record Form (DSS-6908).

05.14.964

Provide a method to enter information contained on the Client 

Participation Record Form (DSS-6908).

05.14.965

Provide a method to maintain information contained on the 

Client Participation Record Form (DSS-6908).

05.14.966

Provide a method to generate the Job Search Report Form 

(DSS-6960).

05.14.967

Provide a method to display information contained on the Job 

Search Report Form (DSS-6960).

05.14.968

Provide a method to enter information contained on the Job 

Search Report Form (DSS-6960).

05.14.969

Provide a method to maintain information contained on the Job 

Search Report Form (DSS-6960).

05.14.970

Provide a method to generate the MRA Core Requirements 

Form (DSS-6963A).

05.14.971

Provide a method to display information contained on the MRA 

Core Requirements Form (DSS-6963A).

05.14.972

Provide a method to enter information contained on the MRA 

Core Requirements Form (DSS-6963A).

05.14.973

Provide a method to maintain information contained on the 

MRA Core Requirements Form (DSS-6963A).

05.14.974

Provide a method to generate the MRA Plan of Action 

Requirements - non-WFFA Form (DSS-6963B).

05.14.975

Provide a method to display information contained on the MRA 

Plan of Action Requirements - non-WFFA Form (DSS-6963B).

05.14.976

Provide a method to enter information contained on the MRA 

Plan of Action Requirements - non-WFFA Form (DSS-6963B).

05.14.977

Provide a method to maintain information contained on the 

MRA Plan of Action Requirements - non-WFFA Form (DSS-

6963B).

05.14.978

Provide a method to generate the Family Violence 

Option/Domestic Violence Work First Assessment Form (DSS-

6965).

05.14.979

Provide a method to display information contained on  the 

Family Violence Option/Domestic Violence Work First 

Assessment Form (DSS-6965).
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05.14.980

Provide a method to enter information contained on  the 

Family Violence Option/Domestic Violence Work First 

Assessment Form (DSS-6965).

05.14.981

Provide a method to maintain information contained on  the 

Family Violence Option/Domestic Violence Work First 

Assessment Form (DSS-6965).

05.14.982

Provide a method to generate the Notification of Family 

Violence Option Form (DSS-6966).

05.14.983

Provide a method to display information contained on the 

Notification of Family Violence Option Form (DSS-6966).

05.14.984

Provide a method to enter information contained on the 

Notification of Family Violence Option Form (DSS-6966).

05.14.985

Provide a method to maintain information contained on the 

Notification of Family Violence Option Form (DSS-6966).

05.14.986

Provide a method to generate the Family Violence Brochure 

(DSS-6967).

05.14.987

Provide a method to display information contained on the 

Family Violence Brochure (DSS-6967).

05.14.988

Provide a method to enter information contained on the Family 

Violence Brochure (DSS-6967).

05.14.989

Provide a method to maintain information contained on the 

Family Violence Brochure (DSS-6967).

05.14.990

Provide a method to generate the Screening for Domestic 

Violence Form (DSS-6968).

05.14.991

Provide a method to display information contained on the 

Screening for Domestic Violence Form (DSS-6968).

05.14.992

Provide a method to enter information contained on the 

Screening for Domestic Violence Form (DSS-6968).

05.14.993

Provide a method to maintain information contained on the 

Screening for Domestic Violence Form (DSS-6968).

05.14.994

Provide a method to generate the Consent for Release of 

Information Form (DSS-6969).

05.14.995

Provide a method to display information contained on the 

Consent for Release of Information Form (DSS-6969).

05.14.996

Provide a method to enter information contained on the 

Consent for Release of Information Form (DSS-6969).

05.14.997

Provide a method to maintain information contained on the 

Consent for Release of Information Form (DSS-6969).

05.14.998

Provide a method to generate the Quarterly Report Form (DSS-

8127). 

05.14.999

Provide a method to display information contained on the 

Quarterly Report Form (DSS-8127). 

05.15.001

Provide a method to enter information contained on the 

Quarterly Report Form (DSS-8127). 

05.15.002

Provide a method to maintain information contained on the 

Quarterly Report Form (DSS-8127). 

05.15.003

Provide a method to generate the Notice of Incomplete Work 

First Family Assistance Report (DSS-8137).

05.15.004

Provide a method to display information contained on the 

Notice of Incomplete Work First Family Assistance Report 

(DSS-8137).

05.15.005

Provide a method to enter information contained on the Notice 

of Incomplete Work First Family Assistance Report (DSS-

8137).

05.15.006

Provide a method to maintain information contained on the 

Notice of Incomplete Work First Family Assistance Report 

(DSS-8137).

05.15.007

Provide a method to generate the Notice of Information 

Needed to Complete Your Work First Family Assistance 

Application Form (DSS-8146A).

05.15 Common Forms Continued
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05.15.008

Provide a method to display information contained on the 

Notice of Information Needed to Complete Your Work First 

Family Assistance Application Form (DSS-8146A).

05.15.009

Provide a method to enter information contained on the Notice 

of Information Needed to Complete Your Work First Family 

Assistance Application Form (DSS-8146A).

05.15.010

Provide a method to maintain information contained on the 

Notice of Information Needed to Complete Your Work First 

Family Assistance Application Form (DSS-8146A).

05.15.011

Provide a method to generate the Appointment Notice for 

Review (DSS-8189).

05.15.012

Provide a method to generate the Report of Medical 

Examination Requested by County DSS Form (DSS-8655).

05.15.013

Provide a method to display information contained on the 

Report of Medical Examination Requested by County DSS 

Form (DSS-8655).

05.15.014

Provide a method to enter information contained on the Report 

of Medical Examination Requested by County DSS Form 

(DSS-8655).

05.15.015

Provide a method to maintain information contained on the 

Report of Medical Examination Requested by County DSS 

Form (DSS-8655).

05.15.016

Provide a method to generate the Benefit Diversion 

Agreement Form (DSS-8657).

05.15.017

Provide a method to display information contained on the 

Benefit Diversion Agreement Form (DSS-8657).

05.15.018

Provide a method to enter information contained on the Benefit 

Diversion Agreement Form (DSS-8657).

05.15.019

Provide a method to maintain information contained on the 

Benefit Diversion Agreement Form (DSS-8657).

05.15.020

Provide a method to generate the Timely Notice of Pending 

Termination - 60 Months Form (Fig.105-3).

05.15.021

Provide a method to display information contained on the 

Timely Notice of Pending Termination - 60 Months Form 

(Fig.105-3).

05.15.022

Provide a method to enter information contained on the Timely 

Notice of Pending Termination - 60 Months Form (Fig.105-3).

05.15.023

Provide a method to maintain information contained on the 

Timely Notice of Pending Termination - 60 Months Form 

(Fig.105-3).

05.15.024

Provide a method to generate the Notice of Hardship Status 

Hearing - 60 Months Form (Fig.105-4).

05.15.025

Provide a method to display information contained on the 

Notice of Hardship Status Hearing - 60 Months Form (Fig.105-

4).

05.15.026

Provide a method to enter information contained on the Notice 

of Hardship Status Hearing - 60 Months Form (Fig.105-4).

05.15.027

Provide a method to maintain information contained on the 

Notice of Hardship Status Hearing - 60 Months Form (Fig.105-

4).

05.15.028

Provide a method to generate the Notice of Decision on 

Hardship Status Request Form (Fig.105-5).

05.15.029

Provide a method to display information contained on the 

Notice of Decision on Hardship Status Request Form (Fig.105-

5).

05.15.030

Provide a method to enter information contained on the Notice 

of Decision on Hardship Status Request Form (Fig.105-5).
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05.15.031

Provide a method to maintain information contained on the 

Notice of Decision on Hardship Status Request Form (Fig.105-

5).

05.15.032

Provide a method to generate the Automated Notice that 24-

month Clock is Starting (Fig.105A-1).

05.15.033

Provide a method to display information contained on the 

Automated Notice that 24-month Clock is Starting (Fig.105A-

1).

05.15.034

Provide a method to enter information contained on the 

Automated Notice that 24-month Clock is Starting (Fig.105A-

1).

05.15.035

Provide a method to maintain information contained on the 

Automated Notice that 24-month Clock is Starting (Fig.105A-

1).

05.15.036

Provide a method to generate the Work First County 

Extension Report Form (Fig.105A-10).

05.15.037

Provide a method to display information contained on the 

Work First County Extension Report Form (Fig.105A-10).

05.15.038

Provide a method to enter information contained on the Work 

First County Extension Report Form (Fig.105A-10).

05.15.039

Provide a method to maintain information contained on the 

Work First County Extension Report Form (Fig.105A-10).

05.15.040

Provide a method to generate the 24-Month Time Limit 

Checklist Form (Fig.105A-3).

05.15.041

Provide a method to display information contained on  the 24-

Month Time Limit Checklist Form (Fig.105A-3).

05.15.042

Provide a method to enter information contained on  the 24-

Month Time Limit Checklist Form (Fig.105A-3).

05.15.043

Provide a method to maintain information contained on  the 24-

Month Time Limit Checklist Form (Fig.105A-3).

05.15.044

Provide a method to generate the Work First Participation 

Summary Form (Fig.105A-5).

05.15.045

Provide a method to display information contained on the 

Work First Participation Summary Form (Fig.105A-5).

05.15.046

Provide a method to enter information contained on the Work 

First Participation Summary Form (Fig.105A-5).

05.15.047

Provide a method to maintain information contained on the 

Work First Participation Summary Form (Fig.105A-5).

05.15.048

Provide a method to generate the Notice of Decision on 

Extension Request - 24 Months Form (Fig.105A-7).

05.15.049

Provide a method to display information contained on  the 

Notice of Decision on Extension Request - 24 Months Form 

(Fig.105A-7).

05.15.050

Provide a method to enter information contained on  the Notice 

of Decision on Extension Request - 24 Months Form 

(Fig.105A-7).

05.15.051

Provide a method to maintain information contained on  the 

Notice of Decision on Extension Request - 24 Months Form 

(Fig.105A-7).

05.15.052

Provide a method to generate the Extension Hearing Request 

Form (Fig.105A-8).

05.15.053

Provide a method to display information contained on the 

Extension Hearing Request Form (Fig.105A-8).

05.15.054

Provide a method to enter information contained on the 

Extension Hearing Request Form (Fig.105A-8).

05.15.055

Provide a method to maintain information contained on the 

Extension Hearing Request Form (Fig.105A-8).

05.15.056

Provide a method to generate the Notice of Extension Hearing 

(Fig.105A-9).

05.15.057

Provide a method to display information contained on the 

Notice of Extension Hearing (Fig.105A-9).
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05.15.058

Provide a method to enter information contained on the Notice 

of Extension Hearing (Fig.105A-9).

05.15.059

Provide a method to maintain information contained on the 

Notice of Extension Hearing (Fig.105A-9).

05.15.060

Provide a method to display information contained on the 

Special Announcement Letter: Change in Caseworker Form 

(DSS-8196).

05.15.061

Provide a method to enter information contained on the 

Special Announcement Letter: Change in Caseworker Form 

(DSS-8196).

05.15.062

Provide a method to maintain information contained on the 

Special Announcement Letter: Change in Caseworker Form 

(DSS-8196).

05.15.063

Provide a method to generate the Special Announcement 

Letter: Change in Caseworker Form (DSS-8196).

05.15.064

Provide a method to display information contained on  the 

AUDIT/DAST 10 Form (DSS-8218).

05.15.065

Provide a method to enter information contained on the 

AUDIT/DAST 10 Form (DSS-8218).

05.15.066

Provide a method to maintain information contained on the 

AUDIT/DAST 10 Form (DSS-8218).

05.15.067

Provide a method to generate the AUDIT/DAST 10 Form (DSS-

8218).

05.15.068

Provide a method to display information contained on the 

Timely Notice of Pending Termination-24 Months Form (DSS-

8220A).

05.15.069

Provide a method to enter information contained on the Timely 

Notice of Pending Termination-24 Months Form (DSS-8220A).

05.15.070

Provide a method to maintain information contained on the 

Timely Notice of Pending Termination-24 Months Form (DSS-

8220A).

05.15.071

Provide a method to generate the Timely Notice of Pending 

Termination-24 Months Form (DSS-8220A).

05.15.072

Provide a method to display information contained on the 

Exception for Failure to Meet Work Requirements Due to Child 

Care Lack Form (DSS-8221).

05.15.073

Provide a method to enter information contained on the 

Exception for Failure to Meet Work Requirements Due to Child 

Care Lack Form (DSS-8221).

05.15.074

Provide a method to maintain information contained on the 

Exception for Failure to Meet Work Requirements Due to Child 

Care Lack Form (DSS-8221).

05.15.075

Provide a method to generate the Exception for Failure to 

Meet Work Requirements Due to Child Care Lack Form (DSS-

8221).

05.15.076

Provide a method to display information contained on the 

Eligibility Worksheet: Non-custodial Parents of Work First 

Children and Low-income Families (at or below 200% of 

poverty) Form (DSS-8225).

05.15.077

Provide a method to enter information contained on the 

Eligibility Worksheet: Non-custodial Parents of Work First 

Children and Low-income Families (at or below 200% of 

poverty) Form (DSS-8225).

05.15.078

Provide a method to maintain information contained on the 

Eligibility Worksheet: Non-custodial Parents of Work First 

Children and Low-income Families (at or below 200% of 

poverty) Form (DSS-8225).

05.15.079

Provide a method to generate the Eligibility Worksheet: Non-

custodial Parents of Work First Children and Low-income 

Families (at or below 200% of poverty) Form (DSS-8225).
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05.15.080

Provide a method to display information contained on the 

Letter of Overpayment Form (DSS-8226).

05.15.081

Provide a method to enter information contained on the Letter 

of Overpayment Form (DSS-8226).

05.15.082

Provide a method to maintain information contained on the 

Letter of Overpayment Form (DSS-8226).

05.15.083

Provide a method to generate the Letter of Overpayment Form 

(DSS-8226).

05.15.084

Provide a method to display information contained on the 

WFFA Documentation Workbook (DSS-8228).

05.15.085

Provide a method to enter information contained on the WFFA 

Documentation Workbook (DSS-8228).

05.15.086

Provide a method to maintain information contained on the 

WFFA Documentation Workbook (DSS-8228).

05.15.087

Provide a method to generate the WFFA Documentation 

Workbook (DSS-8228).

05.15.088

Provide a method to display information contained on the 

Action Taken on Waiver of Administrative Disqualification 

Hearing Form (DSS-8587).

05.15.089

Provide a method to enter information contained on the Action 

Taken on Waiver of Administrative Disqualification Hearing 

Form (DSS-8587).

05.15.090

Provide a method to maintain information contained on the 

Action Taken on Waiver of Administrative Disqualification 

Hearing Form (DSS-8587).

05.15.091

Provide a method to generate information contained on the 

Action Taken on Waiver of Administrative Disqualification 

Hearing Form (DSS-8587).

05.15.092

Provide a method to generate the Third Party Recovery 

Accident Information Report Form (DMA-2043).

05.15.093

Provide a method to display the information contained on the 

Third Party Recovery Accident Information Report Form (DMA-

2043).

05.15.094

Provide a method to enter the information contained on the 

Third Party Recovery Accident Information Report Form (DMA-

2043).

05.15.095

Provide a method to maintain the information contained on the 

Third Party Recovery Accident Information Report Form (DMA-

2043).

05.15.096

Provide a method to generate the Notice on the Use of Social 

Security Numbers Form (DMA-5001).

05.15.097

Provide a method to display information contained on the 

Notice on the Use of Social Security Numbers Form (DMA-

5001).

05.15.098

Provide a method to display information contained on the 

Notice of Disqualification Form (DSS-8586).

05.15.099

Provide a method to enter information contained on the Notice 

of Disqualification Form (DSS-8586).

05.15.100

Provide a method to maintain information contained on the 

Notice of Disqualification Form (DSS-8586).

05.15.101

Provide a method to generate information contained on the 

Notice of Disqualification Form (DSS-8586).

05.15.102

Provide a method to generate the Second Notice of Right to 

Claim Good Cause for Refusal to Cooperate in Child Support 

Enforcement Form (DSS-8104).

05.15.103

Provide a method to display information contained on the 

Second Notice of Right to Claim Good Cause for Refusal to 

Cooperate in Child Support Enforcement Form (DSS-8104).

05.15.104

Provide a method to generate the Notice of Benefits Form 

(DSS-8108).
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05.15.105

Provide a method to display information contained on the 

Notice of Benefits Form (DSS-8108).

05.15.106

Provide a method to enter information contained on the Notice 

of Benefits Form (DSS-8108).

05.15.107

Provide a method to maintain information contained on the 

Notice of Benefits Form (DSS-8108).

05.15.108

Provide a method to generate the Refund Receipt (DSS-

1656).

05.15.109

Provide a method to display information contained on the 

Refund Receipt (DSS-1656).

05.15.110

Provide a method to enter information contained on the 

Refund Receipt (DSS-1656).

05.15.111

Provide a method to maintain information contained on the 

Refund Receipt (DSS-1656).

05.15.112

Provide a method to generate the Medicaid/Work First Notice 

of Inquiry (DMA-5095).

05.15.113

Provide a method to display information contained on the 

Medicaid/Work First Notice of Inquiry (DMA-5095).

05.15.114

Provide a method to enter information contained on the 

Medicaid/Work First Notice of Inquiry (DMA-5095).

05.15.115

Provide a method to maintain information contained on the 

Medicaid/Work First Notice of Inquiry (DMA-5095).

05.15.116

Provide a method to generate the Request for Record Form 

(DSS-2216).

05.15.117

Provide a method to display information contained on the 

Request for Record Form (DSS-2216).

05.15.118

Provide a method to enter information contained on the 

Request for Record Form (DSS-2216).

05.15.119

Provide a method to maintain information contained on the 

Request for Record Form (DSS-2216).

05.15.120

Provide a method to generate the Your Application for Benefits 

is Being Denied or Withdrawn Form (DSS-8109).

05.15.121

Provide a method to display information contained on  the 

Your Application for Benefits is Being Denied or Withdrawn 

Form (DSS-8109).

05.15.122

Provide a method to enter information contained on  the Your 

Application for Benefits is Being Denied or Withdrawn Form 

(DSS-8109).

05.15.123

Provide a method to maintain information contained on  the 

Your Application for Benefits is Being Denied or Withdrawn 

Form (DSS-8109).

05.15.124

Provide a method to generate the Notice of Change in Benefits 

(DSS-8110).

05.15.125

Provide a method to display information contained on the 

Notice of Change in Benefits (DSS-8110).

05.15.126

Provide a method to enter information contained on the Notice 

of Change in Benefits (DSS-8110).

05.15.127

Provide a method to maintain information contained on the 

Notice of Change in Benefits (DSS-8110).

05.15.128

Provide a method to generate the Request for Replacement 

Check Form (DSS-8129).

05.15.129

Provide a method to display information contained on the 

Request for Replacement Check Form (DSS-8129).

05.15.130

Provide a method to enter information contained on the 

Request for Replacement Check Form (DSS-8129).

05.15.131

Provide a method to maintain information contained on the 

Request for Replacement Check Form (DSS-8129).

05.15.132

Provide a method to display information contained on the 

Immigrant Access Notice Form (DSS-8227).

05.15.133

Provide a method to generate the Immigrant Access Notice 

Form (DSS-8227).
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05.15.134

Provide a method to generate the Individual Criminal 

Violations Declaration Statement Form (DSS-5271).

05.15.135

Provide a method to display information contained on the 

Individual Criminal Violations Declaration Statement Form 

(DSS-5271).

05.15.136

Provide a method to enter information contained on the 

Individual Criminal Violations Declaration Statement Form 

(DSS-5271).

05.15.137

Provide a method to maintain information contained on the 

Individual Criminal Violations Declaration Statement Form 

(DSS-5271).

05.15.138

Provide a method to generate the US Citizenship 

Documentation Birth Certificate Request Form (MA 3330 - 

Figure 11).

05.15.139

Provide a method to display information contained on the US 

Citizenship Documentation Birth Certificate Request Form (MA 

3330 - Figure 11).

05.15.140

Provide a method to enter information contained on the US 

Citizenship Documentation Birth Certificate Request Form (MA 

3330 - Figure 11).

05.15.141

Provide a method to maintain information contained on the US 

Citizenship Documentation Birth Certificate Request Form (MA 

3330 - Figure 11).

05.15.142

Provide a method to generate the Acceptable Forms of 

Documentation of Citizenship and Identity for US Citizens 

Form (MA 3330 Figure 12). 

05.15.143

Provide a method to display information contained on the 

Acceptable Forms of Documentation of Citizenship and 

Identity for US Citizens Form (MA 3330 Figure 12). 

05.15.144

Provide a method to generate form MA 3330 Figure 10, 

Collective Naturalization (information document).

05.15.145

Provide a method to display information contained on form MA 

3330 Figure 10, Collective Naturalization (information 

document).

05.15.146

Provide a method to generate the Social History Summary for 

the Disabled Form (DMA-5009).

05.15.147

Provide a method to display information contained on the 

Social History Summary for the Disabled Form (DMA-5009).

05.15.148

Provide a method to enter information on the Social History 

Summary for the Disabled Form (DMA-5009).

05.15.149

Provide a method to maintain information on the Social History 

Summary for the Disabled Form (DMA-5009).

05.15.150

Provide a method to generate the Important Notice about Your 

Medicaid Form (MA-3435 Attachment 3), for mail-in 

applicant/reenrollment for Carolina Access letter.

05.15.151

Provide a method to display information contained on the 

Important Notice about Your Medicaid Form (MA-3435 

Attachment 3), for mail-in applicant/reenrollment for Carolina 

Access letter.

05.15.152

Provide a method to enter information on the Important Notice 

about Your Medicaid Form (MA-3435 Attachment 3), for mail-

in applicant/reenrollment for Carolina Access letter.

05.15.153

Provide a method to maintain information on the Important 

Notice about Your Medicaid Form (MA-3435 Attachment 3), for 

mail-in applicant/reenrollment for Carolina Access letter.

05.15.154

Provide a method to display information contained on form  

DSS-8193.
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05.15.155

Provide a method to generate the Early and Periodic 

Screening, Diagnosis, and Treatment (EPSDT) and Health 

Check Form (DMA-5021).

05.15.157

Provide a method to make the Medicaid Family Planning case-

unit information available to the DHHS print facility for printing 

Family Planning Reactivation Letters.

05.16.001

Provide a method to display pending EB Common application 

information for any registered pending EB Common 

application.

05.16.002

Provide a method to query pending EB Common applications 

using the application number.

05.16.003

Provide a method to query pending EB Common applications 

using the individual id number or social security number in 

order to display all pending case-unit(s) an individual has been 

associated with.

05.16.004

Provide a method to display the details of a selected 

application from the pending EB Common application query.

05.16.005

Provide a method to display pending EB Common application 

data for multiple parts when one part has been dispositioned.

05.16.006

Provide a method to display all EB Common applications using 

the individual id number, social security number, the 

application number, or by accessing through the name search 

function.

05.16.007

Provide a method to allow different types of EB Common 

applications.

05.16.008

Provide a method to enter additional individual(s) on a pending 

EB Common application for certain aid program/categories.

05.16.009

Provide a method to maintain additional individual(s) on a 

pending EB Common application for certain aid 

program/categories.

05.16.010

Provide a method to display additional individual(s) on a 

pending EB Common application for certain aid 

program/categories.

05.16.011

Provide a method to require a new EB Common application, 

reapplication, or program transfer when appropriate based on 

aid program/category chart.

05.16.012

Provide a method to automatically extend EB Common 

certification periods for certain programs based on policy 

and/or policy changes.

05.17.001

Provide a method to display EB Common case history data 

using the case identifier.

05.17.002 Provide a method to display EB Common case-unit data.

05.17.003

Provide a method to query for EB Common case-unit(s) by the 

case identifier.

05.17.004

Provide a method to select an EB Common case-unit through 

the name search process.

05.17.005

Provide a method to maintain the EB Common case-unit data 

error correction by appropriate role.

05.17.006

Provide a method to display the EB Common case-unit data 

error correction by appropriate role.

05.17.007

Provide a method to query EB Common case level special use 

and special review data for a case-unit.

05.17.008

Provide a method to display EB Common case level special 

use and special review data for a case-unit.

05.17.009

Provide a method to maintain EB Common case special 

coverage error correction by appropriate role.

05.17 Case

05.16 Applications
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05.17.010

Provide a method to maintain EB Common case special 

review error correction by appropriate role.

05.17.011

Provide a method to maintain individual EB Common data 

error correction by appropriate role.

05.17.012

Provide a method to maintain individual EB Common history 

error correction by appropriate role.

05.17.013

Provide a method to maintain EB Common case level special 

use and special review data for a case-unit.

05.18.001

Provide a method to enter a reason for change in the EB 

Common case-unit.

05.18.002

Provide a method to maintain a reason for change in the EB 

Common case-unit.

05.18.003

Provide a method to display a reason for change in the EB 

Common case-unit.

05.18.004

Provide a method to enter a reason for Approval, Denial, or 

Withdrawal of an EB Common application.

05.18.005

Provide a method to maintain a reason for Approval, Denial, or 

Withdrawal of an EB Common application.

05.18.006

Provide a method to display a reason for Approval, Denial, or 

Withdrawal of an EB Common application.

05.18.007

Provide a method to enter a reason for Termination of an EB 

Common case-unit or deletion of an individual from an EB 

Common case-unit.

05.18.008

Provide a method to maintain a reason for Termination of an 

EB Common case-unit or deletion of an individual from an EB 

Common case-unit.

05.18.009

Provide a method to display a reason for Termination of an EB 

Common case-unit or deletion of an individual from an EB 

Common case-unit.

05.18.010

Provide a method to enter a reason for aid program/category 

transfer of an EB Common case-unit.

05.18.011

Provide a method to maintain a reason for aid 

program/category transfer of an EB Common case-unit.

05.18.012

Provide a method to display a reason for aid program/category 

transfer of an EB Common case-unit.

05.18.013

Provide a method to query based on EB approval, denial, 

withdrawal, change, review, transfer, and termination codes. 

05.19.001

Provide a method to restrict the DMA-5097 request for 

information form from being dated prior to the current date.

05.20.001

Provide a method to automatically extend EB eligibility  

periods, when requested by the county, for counties that have 

been declared a disaster county.

05.20.002

Provide a method to identify EB case-units where the 

certification period is automatically extended due to a disaster.  

05.21.001

Provide an online view that includes information currently 

provided in report EJ01-DHREJ NOTICE REGISTER.

05.21.002

Provide a method to allow the user to create an output of the 

information provided in report EJ01-DHREJ NOTICE 

REGISTER and consistent with the online view of the same.

05.22.001

Provide a method to automatically generate the information 

contained in report EJA8-DHREJ DAILY ACCUMULATIVE. 

05.20 Disaster

05.21 EB.other

05.22 EB-Common Processes-Analysis Reporting

05.19 Dates

05.18 Codes
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05.22.002

Provide a method to automatically generate the information 

contained in report EJCB-DHREJA PULL LIST SUMMARY 

REPORT. 

05.22.003

Provide an online view that includes information currently 

provided in report EJDU-DHREJ ADJ SUM APP APC MGMT 

RPT. 

05.22.004

Provide a method to allow the user to create an output of the 

information provided in report EJDU-DHREJ ADJ SUM APP 

APC MGMT RPT and consistent with the online view of the 

same.

05.22.005

Provide an online view that includes information currently 

provided in report EJEL-DHREJA HOLIDAY TABLE DISPLAY 

RPT. 

05.22.006

Provide a method to allow the user to create an output of the 

information provided in report EJEL-DHREJA HOLIDAY 

TABLE DISPLAY RPT and consistent with the online view of 

the same.

05.22.007

Provide an online view that includes information currently 

provided in report EJH1-DHREJ NON-COOP WITHOUT IVD 

SANC. 

05.22.008

Provide a method to allow the user to create an output of the 

information provided in report EJH1-DHREJ NON-COOP 

WITHOUT IVD SANC and consistent with the online view of 

the same.

05.22.009

Provide an online view that includes information currently 

provided in report EJFG-DHREJ MONTHLY ADJ APP REP 

CARD. 

05.22.010

Provide a method to allow the user to create an output of the 

information provided in report EJFG-DHREJ MONTHLY ADJ 

APP REP CARD and consistent with the online view of the 

same.

05.22.011

Provide an online view that includes information currently 

provided in report EJFF-DHREJ MONTHLY ACTUAL REP 

CARD. 

05.22.012

Provide a method to allow the user to create an output of the 

information provided in report EJFF-DHREJ MONTHLY 

ACTUAL REP CARD and consistent with the online view of 

the same.

05.22.013

Provide a method to automatically generate the information 

contained in report EJH7-DHREJ APP PROCESSED 

SUMMARY REP. 

05.22.014

Provide an online view that includes information currently 

provided in report EJH8-DHREJ ADJ APP MANAGEMENT 

REP. 

05.22.015

Provide a method to allow the user to create an output of the 

information provided in report EJH8-DHREJ ADJ APP 

MANAGEMENT REP and consistent with the online view of 

the same.

05.22.016

Provide an online view that includes information currently 

provided in report EJH9-DHREJ ADJ SUM APP MGMT 

REPORT. 

05.22.017

Provide a method to allow the user to create an output of the 

information provided in report EJH9-DHREJ ADJ SUM APP 

MGMT REPORT and consistent with the online view of the 

same.

05.22.018

Provide an online view that includes information currently 

provided in report EJJ1-DHREJ APPLICATIONS REOPENED 

RPT. 

05.22.019

Provide a method to allow the user to create an output of the 

information provided in report EJJ1-DHREJ APPLICATIONS 

REOPENED RPT and consistent with the online view of the 

same.
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05.22.020

Provide an online view that includes information currently 

provided in report EJFE-DHREJ MONTHLY ACT DDS REP 

CARD. 

05.22.021

Provide a method to allow the user to create an output of the 

information provided in report EJFE-DHREJ MONTHLY ACT 

DDS REP CARD and consistent with the online view of the 

same.

05.22.022

Provide an online view that includes information currently 

provided in report EJFJ-DHREJ MONTHLY ADJ DDS REP 

CARD. 

05.22.023

Provide a method to allow the user to create an output of the 

information provided in report EJFJ-DHREJ MONTHLY ADJ 

DDS REP CARD and consistent with the online view of the 

same.

05.22.024

Provide an online view that includes information currently 

provided in report EJFC-DHREJ MONTHLY ACT DDS REP 

SUM. 

05.22.025

Provide a method to allow the user to create an output of the 

information provided in report EJFC-DHREJ MONTHLY ACT 

DDS REP SUM and consistent with the online view of the 

same.

05.22.026

Provide an online view that includes information currently 

provided in report EJFK-DHREJ MONTHLY ADJ DDS REP 

SUM. 

05.22.027

Provide a method to allow the user to create an output of the 

information provided in report EJFK-DHREJ MONTHLY ADJ 

DDS REP SUM and consistent with the online view of the 

same.

05.22.028

Provide an online view that includes information currently 

provided in report EJFH-DHREJ MONTHLY ADJ APP REP 

SUM. 

05.22.029

Provide a method to allow the user to create an output of the 

information provided in report EJFH-DHREJ MONTHLY ADJ 

APP REP SUM and consistent with the online view of the 

same.

05.22.030

Provide an online view that includes information currently 

provided in report EJFD-DHREJ MONTHLY ACT REP CARD 

SUM. 

05.22.031

Provide a method to allow the user to create an output of the 

information provided in report EJFD-DHREJ MONTHLY ACT 

REP CARD SUM and consistent with the online view of the 

same.

05.22.032

Provide an online view that includes information currently 

provided in report EJFI-DHREJ MONTHLY ADJ APPS 

INCLUDED. 

05.22.033

Provide a method to allow the user to create an output of the 

information provided in report EJFI-DHREJ MONTHLY ADJ 

APPS INCLUDED and consistent with the online view of the 

same.

05.22.034

Provide an online view that includes information currently 

provided in report EJFB-DHREJ MONTHLY ACT APPS 

INCLUDED. 

05.22.035

Provide a method to allow the user to create an output of the 

information provided in report EJFB-DHREJ MONTHLY ACT 

APPS INCLUDED and consistent with the online view of the 

same.

05.22.036

Provide an online view that includes information currently 

provided in report EJFA-DHREJ MONTHLY ACT APPS 

EXCLUDED. 
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05.22.037

Provide a method to allow the user to create an output of the 

information provided in report EJFA-DHREJ MONTHLY ACT 

APPS EXCLUDED and consistent with the online view of the 

same.

05.22.038

Provide a method to automatically generate the information 

contained in report EJK7-DHREJA PULL LIST RR3 CARD 

ONLY. 

05.22.039

Provide a method to automatically generate the information 

contained in report EJK8-DHREJA PULL LIST RR3 CHECK 

ONLY. 

05.22.040

Provide a method to automatically generate the information 

contained in report EJK9-DHREJA PULL LIST RR3 

CHECK_CARD. 

05.22.041

Provide a method to automatically generate the information 

contained in report EJM1-DHREJA PULL LIST RR4 CARD 

ONLY. 

05.22.042

Provide a method to automatically generate the information 

contained in report EJM2-DHREJA PULL LIST RR4 CHECK 

ONLY. 

05.22.043

Provide a method to automatically generate the information 

contained in report EJM3-DHREJA PULL LIST RR4 

CHECK_CARD. 

05.22.044

Provide an online view that includes information currently 

provided in report EJ21-DHREJ EIS ACTIVE CASES BY 

DIST. 

05.22.045

Provide a method to allow the user to create an output of the 

information provided in report EJ21-DHREJ EIS ACTIVE 

CASES BY DIST and consistent with the online view of the 

same.

05.22.046

Provide an online view that includes information currently 

provided in report EJJ3-DHREJ WEEKLY ADJ DDS REP 

CARD report. 

05.22.047

Provide a method to allow the user to create an output of the 

information provided in report EJJ3-DHREJ WEEKLY ADJ 

DDS REP CARD report and consistent with the online view of 

the same.   

05.22.048

Provide an online view that includes information currently 

provided in report EJJ5-DHREJ WEEKLY ADJ DDS REP 

SUM report. 

05.22.049

Provide a method to allow the user to create an output of the 

information provided in report EJJ5-DHREJ WEEKLY ADJ 

DDS REP SUM report and consistent with the online view of 

the same.   

05.22.050

Provide a method to automatically generate the information 

contained in report EJ30-DHREJ PAST PAID PUBLIC 

ASSISTANC. 

05.22.051

Provide an online view that includes information currently 

provided in report EJ48-DHREJA CASE_IND IVD 

INDICATOR CH. 

05.22.052

Provide a method to allow the user to create an output of the 

information provided in report EJ48-DHREJA CASE_IND IVD 

INDICATOR CH and consistent with the online view of the 

same.

05.22.053

Provide an online view that includes information currently 

provided in report EJ49-DHREJ CASEWORKER 

SUPERVISOR REPT. 

05.22.054

Provide a method to allow the user to create an output of the 

information provided in report EJ49-DHREJ CASEWORKER 

SUPERVISOR REPT and consistent with the online view of 

the same.
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05.22.055

Provide an online view that includes information currently 

provided in report EJ50-DHREJ CASEWKR SUPERVSR 

SUMM REPT. 

05.22.056

Provide a method to allow the user to create an output of the 

information provided in report EJ50-DHREJ CASEWKR 

SUPERVSR SUMM REPT and consistent with the online view 

of the same.

05.22.057

Provide a method to automatically generate the information 

contained in report EJ63-DHREJ PULL_LIST FOR 

COUNTIES. 

05.22.058

Provide a method to automatically generate the information 

contained in report EJ77-DHREJA ERRORS & UPDATES FM 

8128. 

05.22.059

Provide a method to automatically generate the information 

contained in report EJ91-DHREJ BENEFIT DIVERSION 

CASES. 

05.22.060

Provide a method to automatically generate the information 

contained in report EJ39-DHREJ DAILY _ STRAGGLER. 

05.22.061

Provide a method to automatically generate the information 

contained in report EJ42-DHREJ POSSIBLE DUPLICATE 

LIST. 

05.22.062

Provide a method to automatically generate the information 

contained in report EJ99-DHREJ CHECK SUM CNTL 

LISTING PA. 

05.22.063

Provide an online view that includes information currently 

provided in report EJDP-DHREJA COUNTY DISTRICT 

CHANGES. 

05.22.064

Provide a method to allow the user to create an output of the 

information provided in report EJDP-DHREJA COUNTY 

DISTRICT CHANGES and consistent with the online view of 

the same.

05.22.065

Provide a method to automatically generate the information 

contained in report EJBN-DHREJ SPEC NEEDS 

DISCONTINUED. 

05.22.067

Provide a method to allow the user to create an output of the 

information provided in report EJA104-DAILY IVA-IVD 

REFERRALS REPORT TO DSS, and consistent with the 

online view of the same.

05.22.068

Provide an online view that includes information currently 

provided in report EJA104-DAILY IVA-IVD REFERRALS 

REPORT TO DSS.

05.22.069

Provide a method to allow the user to create an output of the 

information provided in report EJA106A-SSI MEDICAID 

QUALIFYING TRUST REPORT TO DMA, and consistent with 

the online view of the same.

05.22.070

Provide an online view that includes information currently 

provided in report EJA106A-SSI MEDICAID QUALIFYING 

TRUST REPORT TO DMA.

05.22.071

Provide a method to allow the user to create an output of the 

information provided in report EJA106A-SSI MEDICAID 

TERMINATED REPORT TO COUNTY, and consistent with 

the online view of the same.

05.22.072

Provide an online view that includes information currently 

provided in report EJA106A-SSI MEDICAID TERMINATED 

REPORT TO COUNTY.

05.22.073

Provide a method to allow the user to create an output of the 

information provided in report EJA106A-SSI RECEIVING 

SAASADHSF REPORT TO COUNTY, and consistent with the 

online view of the same.
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05.22.074

Provide an online view that includes information currently 

provided in report EJA106A-SSI RECEIVING SAASADHSF 

REPORT TO COUNTY.

05.22.075

Provide a method to allow the user to create an output of the 

information provided in report EJA404A-APPLICATION 

INQUIRY LOG REPORT TO DMA, and consistent with the 

online view of the same.

05.22.076

Provide an online view that includes information currently 

provided in report EJA404A-APPLICATION INQUIRY LOG 

REPORT TO DMA.

05.22.077

Provide a method to allow the user to create an output of the 

information provided in report EJA404A-MEDICAID INQUIRY 

LOG TO DMA, and consistent with the online view of the 

same.

05.22.078

Provide an online view that includes information currently 

provided in report EJA404A-MEDICAID INQUIRY LOG TO 

DMA.

05.22.079

Provide a method to allow the user to create an output of the 

information provided in report EJA429-QUARTERLY 

REPORTING REGISTER COUNTY TOTALS, and consistent 

with the online view of the same.

05.22.080

Provide an online view that includes information currently 

provided in report EJA429-QUARTERLY REPORTING 

REGISTER COUNTY TOTALS.

05.22.081

Provide a method to allow the user to create an output of the 

information provided in report WDB445-BUYIN LIST OF 

DELETED DUP CASE IDS, and consistent with the online 

view of the same.

05.22.082

Provide an online view that includes information currently 

provided in report WDB445-BUYIN LIST OF DELETED DUP 

CASE IDS.

05.22.083

Provide a method to allow the user to create an output of the 

information provided in report WDB445-BUYIN PREMIUMS 

PAID FOR INDIANS REPORT TO COUNTY, and consistent 

with the online view of the same.

05.22.084

Provide an online view that includes information currently 

provided in report WDB445-BUYIN PREMIUMS PAID FOR 

INDIANS REPORT TO COUNTY.

05.22.085

Provide a method to allow the user to create an output of the 

information provided in report WDB445-BUYIN RECIPIENT 

REGISTER PART-B TO DMA CLAIMS UNIT, and consistent 

with the online view of the same.

05.22.086

Provide an online view that includes information currently 

provided in report WDB445-BUYIN RECIPIENT REGISTER 

PART-B TO DMA CLAIMS UNIT .

05.22.087

Provide a method to allow the user to create an output of the 

information provided in report WDB445-BUYIN STATISTICAL 

UPDATE REPORT, and consistent with the online view of the 

same.

05.22.088

Provide an online view that includes information currently 

provided in report WDB445-BUYIN STATISTICAL UPDATE 

REPORT .

05.22.089

Provide a method to allow the user to create an output of the 

information provided in report WDB-445-LIST OF ERROR 

FROM BUY-IN PART-A TO DMA CLAIMS UNIT, and 

consistent with the online view of the same.

05.22.090

Provide an online view that includes information currently 

provided in report WDB445-LIST OF ERROR FROM BUY-IN 

PART-A TO DMA CLAIMS UNIT.
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05.22.091

Provide a method to allow the user to create an output of the 

information provided in report WDB802-TPR DATA REPORT 

TO DMA, and consistent with the online view of the same.

05.22.092

Provide an online view that includes information currently 

provided in report WDB802-TPR DATA REPORT TO DMA.

05.22.093

Provide a method to allow the user to create an output of the 

information provided in report WFA205A-WRONG CHECK 

PULLED REPORT TO DSS CONTROLLER & RUGGLES, 

and consistent with the online view of the same.

05.22.094

Provide a method to allow the user to create an output of the 

information provided in report WFA288-PULL CHECK 

CERTIFICATES TO DSS CONTROLLER, and consistent with 

the online view of the same.

05.22.095

Provide a method to allow the user to create an output of the 

information provided in report WFA476-LIVING ON 

RESERVATION REPORT TO COUNTY & PUB SERVICE 

HOS, and consistent with the online view of the same.

05.22.096

Provide an online view that includes information currently 

provided in report  WFA476-LIVING ON RESERVATION 

REPORT TO COUNTY & PUB SERVICE HOS.  

05.22.097

Provide a method to allow the user to create an output of the 

information provided in report WRA005-CASE & RECIPIENT 

OPEN FOR ASSISTANCE TO DMA CONTROLLER, and 

consistent with the online view of the same.

05.22.098

Provide an online view that includes information currently 

provided in report EJK3-DHREJ WEEKLY ACT APPS 

EXCLUDED report. 

05.22.099

Provide a method to allow the user to create an output of the 

information provided in report EJK3-DHREJ WEEKLY ACT 

APPS EXCLUDED report and consistent with the online view 

of the same.

05.22.100

Provide an online view that includes information currently 

provided in report EJK2-DHREJ WEEKLY ACT APPS 

INCLUDED report. 

05.22.101

Provide a method to allow the user to create an output of the 

information provided in report EJK2-DHREJ WEEKLY ACT 

APPS INCLUDED report and consistent with the online view of 

the same.

05.22.102

Provide an online view that includes information currently 

provided in report EJJ2-DHREJ WEEKLY ACT DDS REP 

CARD report. 

05.22.103

Provide a method to allow the user to create an output of the 

information provided in report EJJ2-DHREJ WEEKLY ACT 

DDS REP CARD report and consistent with the online view of 

the same.   

05.22.104

Provide an online view that includes information currently 

provided in report EJJ4-DHREJ WEEKLY ACT DDS REP 

SUM report. 

05.22.105

Provide a method to allow the user to create an output of the 

information provided in report EJJ4-DHREJ WEEKLY ACT 

DDS REP SUM report and consistent with the online view of 

the same.   

05.22.106

Provide an online view that includes information currently 

provided in report EJJ7-DHREJ WEEKLY ACT REP CARD 

SUM report. 

05.22.107

Provide a method to allow the user to create an output of the 

information provided in report EJJ7-DHREJ WEEKLY ACT 

REP CARD SUM report and consistent with the online view of 

the same.   
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05.22.108

Provide an online view that includes information currently 

provided in report EJH6-DHREJ WEEKLY ACTUAL REP 

CARD report. 

05.22.109

Provide a method to allow the user to create an output of the 

information provided in report EJH6-DHREJ WEEKLY 

ACTUAL REP CARD report and consistent with the online 

view of the same. 

05.22.110

Provide an online view that includes information currently 

provided in report EJH5-DHREJ WEEKLY ADJ APP REP 

CARD report. 

05.22.111

Provide a method to allow the user to create an output of the 

information provided in report EJH5-DHREJ WEEKLY ADJ 

APP REP CARD report and consistent with the online view of 

the same.   

05.22.112

Provide an online view that includes information currently 

provided in report EJJ6-DHREJ WEEKLY ADJ APP REP 

SUM report. 

05.22.113

Provide a method to allow the user to create an output of the 

information provided in report EJJ6-DHREJ WEEKLY ADJ 

APP REP SUM report and consistent with the online view of 

the same.   

05.22.114

Provide an online view that includes information currently 

provided in report EJK1-DHREJ WEEKLY ADJ APPS 

INCLUDED report. 

05.22.115

Provide a method to allow the user to create an output of the 

information provided in report EJK1-DHREJ WEEKLY ADJ 

APPS INCLUDED report and consistent with the online view of 

the same.   

05.23.001

Provide a method to prepopulate the county name on any EB 

Common form printed by the county worker.

05.23.002

Provide a method to calculate the number of DMA-5097's sent 

for each piece of information needed to ensure 2 requests are 

sent at intake and one at review based on policy.

05.24.001

Provide a method to maintain the county and state holidays 

data.

05.24.002 Provide a method to enter the county and state holidays data.

05.24.003

Provide a method to display the county and state holidays data 

for counties and other entities as needed and allowed by 

policy.

05.25.001

Provide a method to electronically transmit an EB Common 

eligibility file and include data from the application database 

and the pending database for counties as needed.

05.25.002

Provide a method to electronically transmit an EB Common 

eligibility full file reload.

05.26.001

Provide a method to calculate a client's EB Common Job 

Bonuses based on policy.

05.27.001

Provide a method to maintain a client's EB Common eligibility 

history.

05.27.002

Provide a method to display a client's EB Common eligibility 

history.

05.27.003

Provide a method to issue past benefits when EB Common 

eligibility history is maintained.

05.27 P screen

05.26 Job Bonus

05.25 Interfaces

05.23 General

05.24 Holiday Calendar

05-EB Page 371



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

05.27.004

Provide a method to query a client's EB Common eligibility 

history.

05.28.001

Provide a method to determine if the EB Common 

customer/client meets age requirements based on policy.

05.29.001

Provide a method to enter the new EB Common reserve limit 

information.

05.29.002

Provide a method to archive old EB Common reserve limit 

amounts and effective dates when new ones are entered.

05.29.003

Provide a method to maintain the EB Common reserve limit 

amounts entered.

05.29.004

Provide a method to display the EB Common reserve limit 

amounts entered.

05.30.001

Provide a method to display timely EB Common actions 

pending during the holding period.

05.31.001

Provide a method to enter an EB Common client's health 

insurance information based on policy.

05.31.002

Provide a method to maintain an EB Common client's health 

insurance information based on policy.

05.31.003

Provide a method to display an EB Common client's health 

insurance information.

05.31.004

Provide a method to query an EB Common client's health 

insurance information by individual ID number.

05.31.005

Provide a method to query an EB Common client's health 

insurance information by policy number.

05.31.006

Provide a method to void an EB Common client's health 

insurance information based on policy.

05.31.007

Provide a method to automatically enter an end date for an EB 

Common client's health insurance information when an 

individual has been inactive for a specific number of months 

based on policy.

05.31.008

Provide a method to electronically receive TPR information 

from the SSA daily.

05.32.001

Provide a method to maintain the today EB Common control 

run record and tomorrow EB Common control run record.  Re: 

EIS List of Online Transaction-comments.

05.32.002

Provide a method to enter the today EB Common control run 

record and tomorrow EB Common control run record.  Re: EIS 

List of Online Transaction-comments.

05.32.003

Provide a method to display the today EB Common control run 

record and tomorrow EB Common control run record.  Re: EIS 

List of Online Transaction-comments.

05.32.004

Provide a method to electronically re-transmit EB Common 

eligibility information to the fiscal agent when there is a 

transmission error.

05.32.005

Provide a method to create back up EB Common batch files 

for disaster recovery.

05.32.006

Provide a method to prompt worker that an action is already 

pending when another action is entered.

05.33.001

Provide a method to automatically determine if the EB action 

being processed is an application.

05.33.002

Provide a method to automatically determine if the case-unit is 

eligible for the same EB program it was previously enrolled in.

05.31 TPL

05.33 EB-Common Processes-Eligible-Transfer-Termination

05.32 Utility Menu

05.29 Reserve Limits

05.30 Timely Action Inquiry

05.28 EB-Common Processes-Analysis Reporting
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05.33.003

Provide a method to automatically determine if the EB case-

unit is being transferred to another aid program category.

05.33.004

Provide a method to automatically maintain the aid program, 

classification, payment type, and/or case-unit status based on 

the outcome of eligibility determination for the EB case-unit.

05.33.005

Provide a method to automatically determine if the EB case-

unit is being terminated.

05.33.006

Provide a method to automatically close the EB case-unit 

effective the date listed on the action notice, according to 

program policy.

05.33.007

Provide a method to automatically determine if the EB case-

unit should be authorized based on program-specific rules.

05.33.008

Provide a method to issue benefits if the EB case-unit is 

certified and/or authorized based on program-specific rules.

05.33.009

Provide a method to suspend or sanction EB benefits based 

on program-specific rules.

05.33.010

Provide a method to cancel or void EB benefits based on 

program-specific rules.

05.33.011

Provide a method to maintain all current EB case-unit and 

eligibility-history information.

05.33.012

Provide a method to display all current EB case-unit and 

eligibility-history information.

05.33.013

Provide a method to maintain all historical EB case-unit and 

eligibility-history information.

05.33.014

Provide a method to display all historical EB case-unit and 

eligibility-history information

05.33.015

Provide a method to automatically maintain the case narrative 

based on the action being processed.

05.33.016

Provide a method to send a tickler about the changed EB 

information to all program areas where the client is receiving 

benefits or services.

05.33.017

Provide a method to electronically transmit EB case-unit 

information to external systems of any EB case-units that are 

eligible, denied, transferred, suspended, or terminated.

05.33.018

Provide a method to determine if there is another EB case-unit 

to be updated.

05.33.019

Provide a method to display a summary of EB action(s) 

processed after eligibility determination.

05.34.001

Provide a method for an optional high-level screening 

assessment of potential eligibility for all EB programs.

05.34.002

Provide a method to display the EB high-level screening 

questions.

05.34.003

Provide a method to enter responses to EB high-level 

screening questions.

05.34.004

Provide a method to maintain responses to EB high-level 

screening questions.

05.34.005

Provide a method to display the responses to the EB high-

level screening questions.

05.34.006

Provide a method to display a list of EB programs for which 

the customer is potentially eligible.

05.34.007 Provide a method to enter a visit result on the Reception Log.

05.34.008

Provide a method to display all EB programs available to the 

customer/client.

05.34 EB-Common Processes-Intake (1 of 2)
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05.34.009

Provide a method to select which EB program(s) the 

customer/client is requesting to apply for.

05.34.010

Provide a method to display all EB Interview questions for 

selected programs (for each customer/client).

05.34.011

Provide a method to enter responses to EB interview 

questions.

05.34.012

Provide a method to maintain responses to EB interview 

questions.

05.34.013

Provide a method to display the responses to the EB interview 

questions.

05.34.014

Provide a method to generate EB forms required at intake for 

program(s) applied for.

05.34.015

Provide a method to display information contained on required 

EB forms at intake for program(s) applied for.

05.34.016

Provide a method to enter data on EB forms required at intake 

for program(s) applied for.

05.34.017

Provide a method to maintain information on EB forms 

required at intake for programs applied for.

05.34.018

Provide a method to determine eligibility at EB intake for all 

programs based on program-specific rules.

05.34.019

Provide a method to automatically enter an EB case-unit at 

intake.

05.34.020 Provide a method to maintain an EB case-unit at intake.

05.34.021

Provide a method to automatically determine if additional 

information is required based on the eligibility for selected EB 

programs, based on program-specific rules.

05.34.022 Provide a method to pend EB application(s).

05.34.023

Provide a method for second (receiving) county to maintain 

and process EB applications taken in another county.

05.34.024

Provide a method to enter the contact person in second county 

for EB courtesy applications.

05.34.025

Provide a method to enter the acceptance of an EB courtesy 

application from another county.

05.34.026

Provide a method to determine if second-party review is 

required prior to EB application processing.

05.34.027

Provide a method to determine if the selected EB program(s) 

is frozen.

05.34.028

Provide a method to send a tickler to all program areas where 

the client is receiving benefits or services when an EB 

application is registered.

05.34.029

Provide a method to electronically transmit EB information to 

ACTS (refer to CS.01 Child Support Enforcement 

Requirements).

05.34.030

Provide a method to electronically receive EB information from 

ACTS (refer to CS.01 Child Support Enforcement 

Requirements).

05.34.031

Provide a method to allow authorized staff to maintain the date 

of application for EB applications.

05.34.032

Provide a method to indicate if a case-unit is being reopened 

administratively.

05.35.001

Provide a method to enter which EB program(s) a client is 

inquiring about.

05.35.002

Provide a method to enter an EB client's request for a Long 

Term Care Assessment. 

05.35.007

Provide a method to determine if second-party review is 

required prior to completing the EB inquiry.

05.35.008

Provide a method to enter a referral to a service or another 

agency. 

05.35 EB-Common Processes-Intake - Inquiry 
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05.35.009

Provide a method to display a referral to a service or another 

agency. 

05.35.010

Provide a method to maintain information on a referral to a 

service or another agency. 

05.35.011

Provide a method to automatically enter a case narrative entry 

indicating the date and time of the inquiry.

05.36.001

Provide a method to enter a request for withdrawal of the EB 

application.

05.36.002

Provide a method to determine if processing time has been 

stopped for the EB application. 

05.36.003 Provide a method to display the EB withdrawal information.

05.36.004

Provide a method to enter withdrawal information for EB 

applications.

05.36.005

Provide a method to maintain the EB application request for 

withdrawal.

05.36.006

Provide a method to calculate processing time for EB 

applications.

05.36.007

Provide a method to maintain case-unit(s) with the EB 

application withdrawal information.

05.37.001

Provide a method to display any customer/client demographic 

information collected on the EB Reception Log in the interview.

05.37.002

Provide a method to maintain any customer/client 

demographic information collected on the EB Reception Log in 

the interview.

05.37.003

Provide a method to display all individuals from the previous 

EB case-unit or EB application.

05.37.004

Provide a method to associate selected individuals from the 

previous EB case-unit with the current EB interview.

05.37.005

Provide a method to populate the EB interview with individuals 

selected.

05.37.006

Provide a method to select the EB programs for which the 

customer/client is requesting to apply.

05.37.007

Provide a method to display the EB interview questions for 

requested programs at intake, review or change.

05.37.008

Provide a method to dynamically display the appropriate EB 

interview questions based on the response to certain 

questions.

05.37.009

Provide a method to display any information collected during 

the latest EB interview, clearly indicating that it is past 

information.

05.37.010

Provide a method to enter the new information to the EB 

interview questions.

05.37.011

Provide a method to require the verification fields be re-

entered when EB information has been changed or deleted.

05.37.012

Provide a method to archive all previous answers given during 

the latest EB interview.

05.37.013

Provide a method to leave the EB interview at any time and 

return to the same point later and continue the interview.

05.37.014

Provide a method to allow a different worker to resume and/or 

complete the EB interview.

05.37.015

Provide a method to save the information before exiting the EB 

interview.

05.37.016

Provide a method to cancel the update to the interview at any 

point before completion of the EB interview.

05.37.017 Provide a method to indicate the EB interview is complete.

05.36 EB-Common Processes-Intake - Withdrawal

05.37 EB-Common Processes-Interview
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05.37.018

Provide a method to complete any segment of the EB 

interview at any time.

05.37.019

Provide a method to automatically enter an application for 

each EB program that the customer/client requested when the 

interview is complete.

05.38.001

Provide a method to maintain a record of the Job Bonus 

information based on policy.

05.38.002

Provide a method to enter a record of the Job Bonus 

information based on policy.

05.38.003

Provide a method to display a record of the Job Bonus 

information based on policy.

05.38.004 Provide a method to calculate the Job Bonus period.

05.38.005

Provide a method to send a tickler to the assigned EB case 

worker one month prior to the end of the Job Bonus period.

05.38.006

Provide a method to query Job Bonus information for any 

client.

05.38.007

Provide a method to display all Job Bonuses by type and dates 

for any client.

05.38.008

Provide a method to prompt worker to consider granting a Job 

Bonus based on program-specific rules.

05.38.009

Provide a method to allow a Job Bonus for a non-case-unit 

member. (i.e., spouse not included on the application).

05.38.010

Provide a method to void Job Bonus segments based on user 

role and policy.

05.38.011

Provide a method to maintain corrections to Job Bonus 

segments based on user role and program-specific rules.

05.38.012

Provide a method to prompt worker that Job-Bonus months 

cannot be applied, based on program specific rules (worker 

tries to apply Job Bonus incorrectly).

05.39.001

Provide a method to generate an EB action notice based on 

program-specific rules.

05.39.002

Provide a method to display the information contained on the 

EB action notice.

05.39.003 Provide a method to enter information on the EB action notice.

05.39.004

Provide a method to maintain information on the EB action 

notice.

05.39.005

Provide a method to generate the appropriate EB notice based 

on program-specific rules.

05.39.006

Provide a method to enter an automated notice override to 

indicate whether the EB action notice is printed locally, by the 

State DHHS print facility, or hand written.

05.39.007

Provide a method to display an automated notice override to 

indicate whether the EB action notice is printed locally, by the 

State DHHS print facility, or hand written.

05.39.008

Provide a method to maintain data entered for an automated 

notice override to indicate whether the EB action notice is 

printed locally, by the State DHHS print facility, or hand written.

05.39.009

Provide a method to calculate if the EB action notice date is on 

or after the application processing deadline.

05.39.010

Provide a method to prevent an EB action notice from being 

printed at the State DHHS print facility when the action notice 

date is on or after the application processing deadline.

05.39.011

Provide a method to automatically change the EB action notice 

date to the next workday when being printed by the State 

DHHS print facility.

05.38 Job Bonus

05.39 Notice Process
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05.39.012

Provide a method to make EB action-notice information 

available to the DHHS print facility.

05.39.013

Provide a method to automatically enter a narrative entry for 

actions/notices generated.

05.39.014

Provide a method to determine if another EB action notice is 

pending.

05.39.015 Provide a method to maintain pending EB action notices.

05.39.016

Provide a method to prevent the pending EB action from 

processing when a notice is voided.

05.39.017

Provide a method to allow multiple EB timely action notices to 

pend concurrently.

05.39.018

Provide a method to calculate if the EB action notice is 

adequate or timely.

05.39.019

Provide a method to process the EB case-unit action in real 

time for an adequate notice.

05.39.020

Provide a method to pend a timely EB action until the day after 

the expiration date on the action notice.

05.39.021

Provide a method to calculate if the EB notice expiration date 

is prior to the PULL Check date.

05.39.022

Provide a method to automatically extend eligibility for one 

month for certain EB case-units when the notice expiration 

date is after the PULL Check date.

05.39.023

Provide a method to automatically enter a narrative entry for 

voided actions/notices.

05.39.024

Provide a method to automatically generate notices/letters for 

certain EB situations based on program-specific rules. (i.e., 

Piedmont Letters, EITC notices, mass change 

announcements, etc.)

05.40.001

Provide a method to calculate a Food Stamp project area's 

caseload size to determine the frequency of the management 

evaluation.

05.40.002

Provide a method to calculate the frequency of review for each 

Food Stamp project area.

05.40.003

Provide a method to automatically enter a schedule for 

management evaluation reviews for each Food Stamp project 

area.

05.40.004

Provide a method to display a schedule for management 

evaluation reviews for each Food Stamp project area.

05.40.005

Provide a method to maintain a schedule for management 

evaluation reviews for each Food Stamp project area.

05.40.006

Provide a method to query Food Stamp case-units to be 

monitored.

05.40.007

Provide a method to maintain the selection of Food Stamp 

case-units to be monitored. 

05.40.008

Provide a method to print selected information from Food 

Stamp case-units.

05.40.009

Provide a method to maintain assignment of Food Stamp 

reviews to management evaluation staff.

05.40.010

Provide a method to enter assignment of Food Stamp reviews 

to management evaluation staff.

05.40.011

Provide a method to display assignment of Food Stamp 

reviews to management evaluation staff.

05.40.012

Provide a method to generate the form for the management 

evaluation process.

05.40.013

Provide a method to display information contained on the Food 

Stamp Management Evaluation forms.

05.41.001

Provide a method to electronically transmit information to 

external systems, according to external system requirements.

05.41 EB-Common Processes-Interfaces

05.40 EB-Common Processes-Monitoring - FS Management Eval
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05.41.002

Provide a method to electronically receive information from 

external systems.

05.41.003

Provide a method to electronically receive information from 

SSA daily for TPR information.

05.41.004

Provide a method to electronically receive information from 

IEVS/SDX weekly for supplemental security information.

05.41.005

Provide a method to electronically receive information from 

IEVS/SDX monthly for Treasury information.

05.41.006

Provide a method to electronically receive information from 

IEVS/SDX quarterly Recon information.

05.41.007

Provide a method to electronically transmit information to 

CNDS in real time with individual demographic information.

05.41.008

Provide a method to electronically receive information from 

CNDS in real time with individual demographic information.

05.41.009

Provide a method to electronically transmit information to 

CNDS in real time for EIS pending information.

05.41.010

Provide a method to electronically transmit information to FSIS 

daily with eligibility master file.

05.41.011

Provide a method to electronically transmit information to FSIS 

monthly with quarterly reporting file.

05.41.012

Provide a method to electronically receive information from 

FSIS monthly with quarterly reporting file.

05.41.013

Provide a method to electronically receive information from 

MMIS/Fiscal Agent monthly (usually near the 23rd of each 

month) with Medicare buy-in information.

05.41.014

Provide a method to electronically transmit information daily to 

MMIS/Fiscal Agent with Medicaid eligibility information.

05.41.015

Provide a method to electronically transmit information upon 

request to MMIS/Fiscal Agent with Medicaid eligibility 

information.

05.41.016

Provide a method to electronically receive information monthly 

from MMIS/Fiscal Agent with Medicare Part A and B 

information.

05.41.017

Provide a method to electronically transmit information monthly 

to CMS with Medicare Part A and B information.

05.41.018

Provide a method to electronically receive information from 

MMIS/Fiscal Agent monthly with Medicare Part D information.

05.41.019

Provide a method to electronically transmit information to CMS 

monthly with Medicare Part D information.

05.41.020

Provide a method to electronically receive information from 

CMS monthly with Medicare Part D information.

05.41.021

Provide a method to electronically transmit information to 

MMIS/Fiscal Agent monthly with Part D information.

05.41.022

Provide a method to electronically transmit information to 

ACTS in real time with eligibility recipients' information.

05.41.023

Provide a method to electronically receive information from 

ACTS in real time with eligibility recipients' information.

05.41.024

Provide a method to electronically transmit information to 

ACTS monthly with eligibility master file.

05.41.025

Provide a method to electronically transmit information to IEVS 

daily with case information, individual information, and 

payment history.

05.41.026

Provide a method to electronically transmit information to IEVS 

daily with eligibility master file.

05.41.027

Provide a method to electronically receive information from 

IEVS in real time with TPR company information.
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05.41.028

Provide a method to electronically transmit information to HSA 

in real time with case information, individual information, 

application information, pending application information, 

managed care provider information, individual managed care 

information, and Third Party Liability information.

05.41.029

Provide a method to electronically transmit information to 

BCBS daily with NC Health Choice information.

05.41.030

Provide a method to electronically receive information from 

BCBS daily with NCHC Error file.

05.41.031

Provide a method to electronically receive information from 

BCBS monthly with NCHC Reconciliation file.

05.41.032

Provide a method to electronically receive information from 

EPIS daily with employment program information.

05.41.033

Provide a method to electronically transmit information to EPIS 

daily with case information, individual information, EIS tracking 

information, EIS tracking history information, and sanction 

information.

05.41.034

Provide a method to electronically transmit information to EPIS 

monthly with 22-month notice recipients information.

05.41.035

Provide a method to electronically transmit information to 

EPICS in real time with case information, individual 

information, and payment history.

05.41.036

Provide a method to electronically transmit information to 

EPICS monthly with eligibility master file and individuals 

leaving WFFA 24-month tracking file.

05.41.037

Provide a method to electronically receive information from 

EPICS in real time and batch with claim and disqualified 

indicators.

05.41.038

Provide a method to electronically transmit information to Duke 

monthly with Carolina Access Enrollment data.

05.41.039

Provide a method to electronically transmit information to ECU 

monthly with Carolina Access Enrollment data.

05.41.040

Provide a method to electronically transmit information to UNC 

monthly with Carolina Access Enrollment data.

05.41.041

Provide a method to electronically transmit information to 

Wake County Human Resources monthly with Carolina 

Access Enrollment data.

05.41.042

Provide a method to electronically transmit information to 

Value Options weekly with pre-admission screening data.

05.41.043

Provide a method to electronically transmit information to 

Value Options upon request with pre-admission screening 

data.

05.41.044

Provide a method to electronically transmit information to 

Guilford County with eligibility information.

05.41.045

Provide a method to electronically transmit information to 

Mecklenburg County with eligibility information.

05.41.046

Provide a method to electronically transmit information to 

Carolina Center for Medical Excellence weekly (on every last 

work day of week) with pre-admission screening data.

05.41.047

Provide a method to electronically transmit information to 

Carolina Center for Medical Excellence upon request with pre-

admission screening data.

05.41.048

Provide a method to electronically transmit information to DSS 

Planning and Information daily with public assistance payment 

history.

05.41.049

Provide a method to electronically transmit information to DSS 

Planning and Information monthly with monthly public 

assistance payment issuance, case information unload file, 

individual information unload file, eligibility tracking information 

unload file, application information file (usually around the 

15th), and eligibility master file.
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05.41.050

Provide a method to electronically transmit information to DMA 

Decision Support monthly (last work day of month) with 

application information or when needed.

05.41.051

Provide a method to electronically transmit information to DMA 

Decision Support daily with eligibility master file or when 

needed.

05.41.052

Provide a method to electronically transmit information to DMA 

Decision Support monthly with individual information unload 

file or when needed.

05.41.053

Provide a method to electronically transmit information to DMA 

Decision Support monthly with case information unload file or 

when needed.

05.41.054

Provide a method to electronically transmit information to 

Medical Quality Control (MQC) monthly with application 

information, case information, individual information, Third 

Party Liability information, Child Support information, payment 

history information, facility information, eligibility tracking 

information, managed care provider information, individual 

manage care information, and eligibility master file.

05.41.055

Provide a method to electronically transmit information to 

North Carolina Accounting System (NCAS) monthly with public 

assistance information.

05.41.056

Provide a method to electronically transmit information to 

CSDW daily with eligibility master file.

05.41.057

Provide a method to electronically transmit information to 

CSDW daily with 8125 transaction file.

05.41.058

Provide a method to electronically transmit information to 

CSDW monthly with facility database unload file.

05.41.059

Provide a method to electronically transmit information to 

CSDW monthly with application database unload file.

05.41.060

Provide a method to electronically transmit information to 

CSDW monthly with pending application database unload file.

05.41.061

Provide a method to electronically transmit information to 

CSDW monthly with public assistance payment history.

05.41.062

Provide a method to electronically transmit information to 

CSDW monthly with sanction table unload file.

05.41.063

Provide a method to electronically transmit information to 

CSDW monthly with eligibility tracking information unload file.

05.41.064

Provide a method to electronically transmit information to 

CSDW monthly with Medicare enrollment table.

05.41.065

Provide a method to electronically transmit information to 

CSDW monthly with Notice change reason text and Notice 

termination reason text.

05.41.066

Provide a method to electronically transmit information to State 

Auditor monthly with case information unload file.

05.41.067

Provide a method to electronically transmit information to 

MMIS/Fiscal Agent daily with provider database unload file.

05.41.068

Provide a method to electronically transmit information to 

Immunization Register (NCIR/Fiscal Agent) daily with new 

individuals under age 21 for immunization register.

05.41.069

Provide a method to electronically receive information from 

MMIS/Fiscal Agent monthly with transfer asset information.

05.41.070

Provide a method to electronically receive information from 

DFS daily with facility information.

05.41.071

Provide a method to electronically transmit information to State 

Treasury daily with positive pay information.
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05.41.072

Provide a method to electronically receive information from 

State Treasury monthly with Check Paid file.

05.41.073

Provide a method to electronically transmit information to 

Controller County Administrative monthly with Sight draft and 

Cover check information.

05.41.074

Provide a method to electronically receive information from 

BENDEX monthly with BENDEX master file.

05.41.075

Provide a method to electronically transmit information to 

Active Data Service monthly with Medicaid Handbook Label 

file.

05.41.076

Provide a method to electronically receive information from 

DSS Controller monthly with Pull check and adjustment 

information.

05.41.077

Provide a method to electronically receive information from 

EPICS monthly with Adjustment file.

05.41.078

Provide a method to electronically receive information from 

Child Placement Payment System monthly with Payment file.

05.41.079

Provide a method to electronically receive information from 

Low Income Energy Assistance Program monthly with 

Payment file.

05.41.080

Provide a method to electronically transmit Eligibility Master 

File and Individuals Leaving WFFA 24-Month Tracking File to 

EPIS.

05.42.001

Provide a method to query a random sample of EB application 

approvals, denials, and withdrawals, based on program-

specific rules.

05.42.002

Provide a method to automatically exclude certain EB case-

units from the random sample selection based on policy.

05.42.003

Provide a method to query a random sample of case-units for 

EB program compliance monitoring based on policy.

05.42.004

Provide a method to select Work First application approvals 

and denials for monitoring based on program-specific rules.

05.42.005

Provide a method to select Energy Assistance application 

approvals and denials for monitoring based on program-

specific rules.

05.42.006

Provide a method to select Food Stamp application approvals 

and denials for monitoring based on program-specific rules.

05.42.007

Provide a method to select Refugee Assistance application 

approvals, denials, and ongoing case-units for monitoring 

based on program-specific rules.

05.42.008

Provide a method to select Child Care application approvals, 

denials, and ongoing case-units for monitoring based on 

program-specific rules.

05.42.009

Provide a method to select Medicaid application approvals, 

denials, and ongoing case-units for monitoring based on 

program-specific rules.

05.43.001

Provide a method to generate a Program Integrity Referral for 

Investigation Form.

05.43.002

Provide a method to display information contained in the EB 

Program Integrity Referral for Investigation Form.

05.43.003

Provide a method to enter EB Program Integrity Referral for 

Investigation Form information.

05.43.004

Provide a method to maintain EB Program Integrity Referral 

for Investigation Form information entered.

05.43 EB-Common Processes-Outcomes-Program Integrity Ref

05.42 EB-Common Processes-Outcomes-Monitoring
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05.43.005

Provide a method to prompt worker when second-party review 

is required prior to sending the EB Program Integrity Referral.

05.43.006

Provide a method to pend the EB Program Integrity Referral 

until a second-party review is completed.

05.43.007

Provide a method to alert EB supervisor when an EB Program 

Integrity Referral is waiting for second-party review.

05.43.008

Provide a method to enter acceptance or rejection of the EB 

Program Integrity Referral when a second-party review is 

required.

05.43.009

Provide a method to automatically close the EB Program 

Integrity Referral when second-party review is rejected.

05.43.010

Provide a method to electronically transmit information to 

Enterprise Program Integrity Control System (EPICS).

05.43.011

Provide a method to electronically receive information from 

Enterprise Program Integrity Control System (EPICS).

05.43.012

Provide a method to maintain EB case-unit referral information 

received from EPICS. 

05.43.013

Provide a method to automatically enter EB referral 

information received from EPICS in the case-unit. 

05.43.014

Provide a method to display EB referral information that is 

automatically entered in the case-unit. 

05.44.001

Provide a method to electronically transmit information to the 

Subsidized Child Care Reimbursement system.

05.44.002

Provide a method to electronically receive information from the 

Subsidized Child Care Reimbursement system.

05.44.003

Provide a method to query a statewide universe of EB case-

units by program and other criteria as specified by State QC 

staff.

05.44.004

Provide a method to query from the statewide universe of EB 

case-units the number of case-units requested during a given 

time period.

05.44.005

Provide a method to query the statewide universe for EB case-

units based on a specific interval during a given time period.

05.44.006

Provide a method to query EB case-units for special samples 

as determined by policy needs.

05.44.007

Provide a method to generate the Quality Control workbook 

with information currently in the system for each case-unit.

05.44.008

Provide a method to display information contained in the 

Quality Control workbook.

05.44.009

Provide a method to automatically complete verifications for 

EB case-units selected at the time of selecting the Quality 

Control sample.

05.44.010

Provide a method to print the verifications for selected EB 

case-units along with the Quality Control workbook.

05.44.011

Provide a method to calculate the quality control sampling size 

based on the over- or under-estimated need.

05.44.012

Provide a method to electronically transmit information to the 

Federal USDA Quality Control reporting system for Food 

Stamps.

05.44.013

Provide a method to electronically receive information from the 

Federal USDA Quality Control reporting system for Food 

Stamps.

05.44.014

Provide a method to electronically transmit EB program 

specific information to the Federal reporting system.

05.44.015

Provide a method to electronically receive EB program specific 

information from the Federal reporting system.

05.44 EB-Common Processes-Outcomes-Quality Control
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05.45.001

Provide a method to electronically transmit EB information to 

State and Federal agencies based on current system 

processing.

05.45.002

Provide a method to electronically transmit EB information to 

the Client Services Data Warehouse (CSDW). 

05.46.001

Provide a method to pend an action on an EB case-unit when 

a second-party review is required.

05.46.002

Provide a method to send an alert to the designated reviewer 

when an EB case-unit needs to be reviewed.

05.46.003

Provide a method to enter the acceptance or rejection of the 

EB action being reviewed.

05.46.004

Provide a method to display EB information contained in the 

second-party review form.

05.46.005

Provide a method to maintain EB information contained in the 

second-party review form.

05.46.006

Provide a method to continue pending the EB case-unit action 

when the action is rejected.

05.46.007

Provide a method to send alert to workers notifying them of 

rejection of the second-party review and indicate errors or 

changes.

05.46.008

Provide a method to process the EB case-unit action when 

acceptance is entered.

05.46.009 Provide a method to generate the second-party review form.

05.46.010

Provide a method to display information contained in the 

second-party review form.

05.46.011

Provide a method to enter the second-party review form 

information.

05.46.012

Provide a method to maintain the second-party review 

information entered.

05.46.013

Provide a method to require the second-party review on EB 

case-units based on program policy.

05.46.014

Provide a method to prompt the worker that a second-party 

review is required.

05.46.015

Provide a method to display information contained in the 

provider database. These may include utility companies, child 

care providers, educational providers, employers, housing 

providers, etc. 

05.46.016

Provide a method to enter information in the provider 

database. These may include utility companies, child care 

providers, educational providers, employers, housing 

providers, etc. 

05.46.017

Provide a method to maintain the provider database 

information entered.

05.46.018

Provide a method to electronically transmit information to the 

DHHS provider database. 

05.46.019

Provide a method to electronically receive information from the 

DHHS provider database.

05.46.020

Provide a method to enroll providers by county served, but 

allow access statewide.

05.46.021

Provide a method to query providers on specific criteria (name, 

county, provider #, type, licensed and nonlicensed, etc.).

05.46.022

Provide a method to electronically transmit information to the 

Employment Security Commission and their employer 

database. 

05.46.023

Provide a method to electronically receive information from the 

Employment Security Commission and their employer 

database.

05.45 EB-Common Processes-Analysis- Reporting

05.46 EB-Common Processes-Process Support
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05.46.024

Provide a method to electronically transmit information to the 

Department of Public Instruction and their Educational 

Providers database. 

05.46.025

Provide a method to electronically receive information from the 

Department of Public Instruction and their Educational 

Providers database.

05.46.026

Provide a method to automatically reassign providers as a 

group.

05.46.027

Provide a method to maintain recipient counts and provider 

availability.

05.46.028

Provide a method to display recipient counts and provider 

availability.

05.46.029

Provide a method to enter recipient counts and provider 

availability.

05.46.030

Provide a method to calculate the number of clients enrolled 

with each provider.

05.46.031

Provide a method to validate the number enrolled against the 

maximum enrollment for each provider.

05.46.032

Provide a method to prompt the worker that the provider is 

over enrolled.

05.46.033 Provide a method to display a provider's availability.

05.46.034

Provide a method to electronically transmit information to the 

Division of Child Development Regulatory database. 

05.46.035

Provide a method to electronically receive information from the 

Division of Child Development Regulatory database.

05.46.036

Provide a method to display approval notice for licensed 

facilities and homes.

05.46.037

Provide a method to generate approval notice for licensed 

facilities and homes.

05.46.038

Provide a method to enter approval notice for licensed 

facilities and homes information.

05.46.039

Provide a method to maintain approval notice for licensed 

facilities and homes information entered.

05.46.040

Provide a method to automatically assign a provider ID 

number for a provider. 

05.46.041

Provide a method to automatically assign a facility number for 

a provider. 

05.46.042

Provide a method to automatically enter case narrative 

information when there is an action taken on the EB case-unit.

05.46.043

Provide a method to display the information contained in the 

case narrative.

05.46.044

Provide a method to manually enter case narrative 

information.

05.46.045 Provide a method to query narrative entries by keyword(s).

05.46.046

Provide a method to allow existing case narrative entries to be 

maintained by designated users. 

05.46.047

Provide a method to allow authorized staff to send broadcast 

messages to county DSS users based on their program 

area/role.  

05.46.048

Provide a method to allow authorized county DSS staff to send 

a message to designated State users based on their program 

area/role.  

05.46.049 Provide a method to enter message data.

05.46.050 Provide a method to maintain the message data entered.

05.46.051 Provide a method to display the message information  entered.

05.46.052

Provide a method to delay sending messages until a user-

entered date in the future.
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05.46.053

Provide a method to allow for the automatic deletion of 

messages after a specified period of time.  

05.46.054 Provide a method to display system status at login. 

05.46.055

Provide a method to prompt recipients when they have 

received a new message.  

05.46.056

Provide a method to display information contained in the 

rotation schedule/staff availability.

05.46.057

Provide a method to enter rotation schedule/staff availability 

data.

05.46.058

Provide a method to maintain the rotation schedule/staff 

availability data entered.

05.46.059

Provide a method to display information contained in the 

worker's calendar.

05.46.060 Provide a method to enter worker's calendar data.

05.46.061 Provide a method to maintain worker's calendar data entered. 

05.46.062

Provide a method to enter information to sign in and out of the 

office, including times and dates (such as on vacation or 

extended leave). 

05.46.063

Provide a method to display information to sign in and out of 

the office, including times and dates (such as on vacation or 

extended leave). 

05.46.064

Provide a method to maintain information to sign in and out of 

the office, including times and dates (such as on vacation or 

extended leave). 

05.46.065

Provide a method to allow designated persons to display a 

worker's calendar.

05.46.066

Provide a method to allow the worker or other designated 

person(s) to schedule appointments on a worker's calendar.

05.46.067

Provide a method to display a worker's calendar with rotation 

schedule/staff availability.

05.46.068

Provide a method to calculate the due date for pending EB 

applications.

05.46.069

Provide a method to calculate EB application processing days 

on a daily, weekly, and monthly basis.

05.46.070 Provide a method to calculate EB case-units due for review.

05.46.071 Provide a method to calculate Work First time periods.

05.46.072

Provide a method to calculate EB sanction periods based on 

program-specific policy.

05.46.073

Provide a method to calculate ABAWD's participation months 

for Food Stamps.

05.46.074

Provide a method to calculate non-citizen EB eligibility periods 

according to program policy.

05.46.075

Provide a method to track EB requests for information by item 

requested.

05.46.076

Provide a method to calculate transitional Medicaid reporting 

quarters.

05.46.077 Provide a method to enter EB Appeal Request information.

05.46.078 Provide a method to calculate EB Appeal Request due dates.

05.46.079 Provide a method to calculate EB Notice expiration dates.

05.46.080

Provide a method to calculate EB eligibility and authorization 

periods.

05.46.081 Provide a method to calculate Child Care Voucher due date.
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05.46.082

Provide a method to calculate receipt of Work First benefits for 

single parents with a child less than 1 year of age.

05.47.001

Provide a method to display the information contained in the 

EB worker profile.

05.47.002

Provide a method to enter necessary demographic information 

in the EB worker profile.

05.47.003

Provide a method to maintain the EB worker profile information 

entered.

05.47.004 Provide a method to assign the EB worker.

05.47.005 Provide a method to maintain the EB worker. 

05.47.006 Provide a method to query the EB worker.

05.47.007 Provide a method to maintain supervisor and team groupings.

05.47.008

Provide a method to maintain the EB case-unit assignments 

for individual cases.

05.47.009 Provide a method to assign providers to specific EB workers.

05.47.010

Provide a method to reassign multiple EB case-units to 

different workers upon request.

05.47.011

Provide a method to reassign multiple providers to different EB 

workers upon request.

05.47.012

Provide a method to assign second-party review parameters 

for a worker.

05.47.013

Provide a method to require a second-party review based on 

worker parameters.

05.48.001

Provide a method to query CNDS for client(s)/customer(s), 

using existing CNDS services.

05.48.002

Provide a method to query non-CNDS individuals using 

existing CNDS services. 

05.48.003

Provide a method to enter more than one individual at a time 

for ID assignment.

05.48.004

Provide a method to associate an individual to the current 

case-unit.

05.48.005

Provide a method to display the identifying information for a 

client.

05.48.006

Provide a method to maintain the identifying information for a 

client.

05.48.007

Provide a method to enter the customer information needed to 

assign a CNDS Person ID number.

05.48.008

Provide a method to send a tickler to the assigned EB case 

worker six months after an individual ID is assigned and the 

SSN is still zero.

05.48.009

Provide a method to prompt worker when information is not 

validated for assigning a CNDS Person ID.

05.48.010

Provide a method to assign a temporary Person ID for 

customer(s) when required information is not available.

05.49.002 Provide a method to conduct a client name query at reception.

05.49.007

Provide a method to generate form receipt of information 

received.

05.49.008

Provide a method to display the information contained in the 

receipt of information received form.

05.49.009

Provide a method to enter information on the receipt of 

information received form.

05.47 EB-Common Processes-Workload Management

05.48 EB-Common Process Support- ID Assignment

05.49 EB-Common Processes-Reception
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05.49.010

Provide a method to maintain information entered on the 

receipt of information received form.

05.49.011 Provide a method to alert worker of a client/customer's arrival.

05.49.012

Provide a method to enter whether an interpreter is needed 

and type of interpreter.

05.49.013

Provide a method to display if interpreter is needed and type of 

interpreter.

05.49.014

Provide a method to maintain if interpreter is needed and type 

of interpreter.

05.49.015

Provide a method to enter on the Daily Reception Log for 

Medical and Financial Assistance Form (DMA-5093) the 

disposition of the client's visit.

05.49.016

Provide a method to date & time-stamp log when client is 

entered on the log.

05.49.017

Provide a method to enter the client's waiting time interval for 

each county.

05.49.018

Provide a method to maintain the client's waiting time interval 

for each county.

05.49.019

Provide a method to display the client's waiting time interval for 

each county.

05.49.020

Provide a method to send alert when client has waited past the 

time interval entered by county.

05.49.021

Provide a method to send additional alerts when the client is 

still waiting at the interval entered by the county.

05.49.022

Provide a method to send a tickler to the assigned worker that 

information has been received.

05.49.023

Provide a method to generate a cover letter to the client when 

the EB mail-in application received is incomplete. 

05.49.024

Provide a method to display the information contained in the 

cover letter to the client when the EB mail-in application is 

incomplete.

05.49.025

Provide a method to enter the EB cover letter information for 

incomplete mail-in applications.

05.49.026

Provide a method to maintain EB cover letter information 

entered for incomplete mail-in applications.

05.49.027

Provide a method to generate a cover letter to the correct 

county when an incomplete EB mail-in application is received 

by the wrong county. 

05.49.028

Provide a method to display the information contained in the 

EB cover letter to the correct county.

05.49.029

Provide a method to enter EB cover letter information for mail-

in applications received in the wrong county.

05.49.030

Provide a method to maintain EB cover letter information 

entered for mail-in applications received in the wrong county.

05.49.031

Provide a method to generate Incorrect County Notice to 

Client for EB mail-in applications.

05.49.032

Provide a method to display Incorrect County Notice to Client 

for EB mail-in applications.

05.49.033

Provide a method to enter Incorrect County Notice to Client for 

EB mail-in applications.

05.49.034

Provide a method to maintain Incorrect County Notice to Client 

for EB mail-in applications.

05.49.035 Provide a method to calculate client wait times at reception.

05.49.036

Provide a method to assign an EB mail-in application to a 

worker.

05.49.037

Provide a method to send a tickler about the EB mail-in 

application assignment to assigned worker
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05.49.038

Provide a method to query the Daily Reception Log for Medical 

and Financial Assistance Form (DMA-5093) by any 

information contained on the log.

05.49.039

Provide a method to print the Daily Reception Log for Medical 

and Financial Assistance Form (DMA-5093).

05.49.040

Provide a method to display daily totals by category from the 

Daily Reception Log for Medical and Financial Assistance 

Form (DMA-5093).

05.50.017

Provide a method to calculate the due date to be entered on 

the appropriate EB Request for Information form based on 

program-specific rules.

05.50.018

Provide a method to extend the appropriate EB Request for 

Information form due date based on program-specific rules.

05.50.019

Provide a method to calculate the due date for each item on 

the appropriate EB Request for Information form.

05.50.020

Provide a method to send alert that a due date for the 

appropriate EB Request for Information form has expired.

05.50.021

Provide a method to pend an EB application based on EB 

program policy when additional information is needed.

05.51.001

Provide a method to generate a trial budget for EB programs 

to determine possible past/current benefit amount.

05.51.002

Provide a method to display the information contained in the 

trial budget for EB programs.

05.51.003

Provide a method to enter trial budget information for EB 

programs. 

05.51.004

Provide a method to calculate the possible EB benefit amount 

based on current and historical policy. 

05.51.005

Provide a method to maintain trial budget information entered 

for EB programs.

05.52.001

Provide a method to generate the local EB appeal request 

form.

05.52.002

Provide a method to display information contained in the local 

EB appeal request.

05.52.003

Provide a method to enter local EB appeal request 

information.

05.52.004

Provide a method to maintain the local EB appeal request 

information entered.

05.52.005

Provide a method to calculate EB appeal request deadlines 

based on program-specific rules.

05.52.006

Provide a method to determine if the EB appeal request is 

made prior to the timely action processing.

05.52.007

Provide a method to enter if this is a local or state EB appeal 

hearing.

05.52.012

Provide a method to enter the date the Request for State 

Appeal (DSS-1473) is mailed.

05.52.013

Provide a method to generate an appointment letter for the EB 

appeal hearing date and time.

05.52.014

Provide a method to display the information contained in the 

EB Appeal Hearing appointment letter.

05.52.015

Provide a method to enter the Appeal Hearing appointment 

letter information.

05.52.016

Provide a method to maintain the Appeal Hearing appointment 

letter information entered.

05.52.017

Provide a method to generate form EB Appeal Hearing 

Summary (Local Hearing Appeal Summary Form).

05.52 EB-Common Processes-Process Support-Appeals

05.51 Trial Budgets

05.50 EB-Common Processes-Additional Info at Intake
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05.52.018

Provide a method to display the information contained in the 

EB Appeal Hearing Summary  (Local Hearing Appeal 

Summary Form).

05.52.019

Provide a method to enter the EB Appeal Hearing Summary 

information from the Local Hearing Appeal Summary Form.

05.52.020

Provide a method to maintain the EB Appeal Hearing 

Summary information entered from the Local Hearing Appeal 

Summary Form.

05.52.021

Provide a method to enter the outcome of the local EB appeal 

hearing.

05.52.022

Provide a method to enter the outcome of the State EB appeal 

hearing.

05.52.023

Provide a method to maintain the outcome of the local EB 

appeal hearing information entered.

05.52.024

Provide a method to maintain the outcome of the State EB 

appeal hearing information entered.

05.52.025

Provide a method to enter remand of an EB appeal hearing 

from State to local authority.

05.52.026

Provide a method to maintain remand of an EB appeal hearing 

from State to local authority information entered.

05.52.027

Provide a method to display remand of an EB appeal hearing 

from State to local authority information entered.

05.52.028

Provide a method to enter client's waiver of continued EB 

benefits.

05.52.029

Provide a method to maintain client's waiver of continued EB 

benefits information entered.

05.52.030

Provide a method to display client's waiver of continued EB 

benefits information entered.

05.52.031

Provide a method to pend the timely EB action until the appeal 

hearing decision is made, if appeal request is made prior to 

timely action processing.

05.52.032

Provide a method to void the timely EB action when the appeal 

hearing decision is in favor of the client.

05.52.033

Provide a method for the timely EB action to process if the 

appeal hearing decision is in favor of the county DSS.

05.52.034

Provide a method to send an alert to create a Program 

Integrity referral if continued EB benefits were received and 

the county decision was upheld.

05.52.035

Provide a method to send an alert to issue supplemental 

benefits if the EB hearing decision of the county is reversed 

and the client declined continued benefits.
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

06.01.001

Provide a method to automatically determine if an individual is 

subject to Food Stamp ABAWD requirements.

06.01.002

Provide a method to display data for the individuals subject to 

Food Stamp ABAWD requirements.

06.01.003

Provide a method to maintain data for the individuals subject 

to Food Stamp ABAWD requirements.

06.01.004

Provide a method to send alert to worker of age changes, 

according to Food Stamp ABAWD policy.

06.01.005

Provide a method to calculate Food Stamp ABAWD 

participating months based on policy.

06.01.006

Provide a method to automatically update case-unit at each 

Food Stamp ABAWD status change.

06.01.007

Provide a method to calculate the time period for an 

individual's exemption under Food Stamp ABAWD 

requirements

06.01.008

Provide a method to enter counties where Food Stamp 

ABAWD rules are required.

06.01.009

Provide a method to display counties where Food Stamp 

ABAWD rules are required.

06.01.010

Provide a method to maintain counties where Food Stamp 

ABAWD rules are required.

06.02.001

Provide a method to send a tickler to notify worker that the 

additional information requested for Food Stamps from client is 

past due date.

06.03.001

Provide a method to enter an expedited Food Stamp 

application indicator.

06.03.002

Provide a method to maintain an expedited Food Stamp 

application indicator.

06.03.003

Provide a method to display an expedited Food Stamp 

application indicator.

06.03.004

Provide a method to calculate that a Food Stamp application is 

pending on the day prior to the processing due date, as 

defined by policy.

06.03.005

Provide a method to send a tickler to worker the day prior to 

auto-denial of a Food Stamp case.

06.03.006

Provide a method to calculate that a Food Stamp application is 

pending on the processing due date, as defined by policy.

06.03.007

Provide a method to auto-deny a Food Stamp application on 

the processing due date.

06.03.008

Provide a method to enter a good-cause indicator for 

regulatory delay in processing the Food Stamp application.

06.03.009

Provide a method to display a good-cause indicator for 

regulatory delay in processing the Food Stamp application.

06.02 FS Additional Info at Change

06.03 FS Additional Info at Intake

06 FOOD STAMPS

06.01 FS ABAWD
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06.03.010

Provide a method to maintain a good-cause indicator for 

regulatory delay in processing the Food Stamp application.

06.03.011

Provide a method to override a Food Stamp application auto-

denial.

06.03.012

Provide a method to pend a Food Stamp application for good 

cause for a length of time determined by policy.

06.03.013

Provide a method to auto-deny a Food Stamp application on 

the good-cause due date.

06.04.001

Provide a method to calculate the timeliness of a Food Stamp 

case review based on policy.

06.04.002

Provide a method to enter an expedited-services indicator 

when policy allows.

06.04.003

Provide a method to enter a good-cause indicator for 

regulatory delay in processing the Food Stamp review, when 

policy allows.

06.04.004

Provide a method to display a good-cause indicator for 

regulatory delay in processing the Food Stamp review, when 

policy allows.

06.04.005

Provide a method to maintain a good-cause indicator for 

regulatory delay in processing the Food Stamp review, when 

policy allows.

06.04.006

Provide a method to send a tickler to workers on the work day 

prior to an upcoming automated termination of a Food Stamp 

case.

06.04.007

Provide a method to auto-terminate active Food Stamp cases 

when additional information requested at review has not been 

received by a time specified by policy.

06.04.008

Provide a method to pend a Food Stamp review for good 

cause according to policy.

06.04.009

Provide a method to determine if the Food Stamp case-unit is 

active on the work day prior to the processing deadline, based 

on policy.

06.04.010

Provide a method to determine if the Food Stamp case-unit is 

active on the processing deadline, based on policy.

06.04.011

Provide a method to determine if the Food Stamp case-unit is 

active on the work day prior to the good-cause deadline, 

based on policy.

06.04.012

Provide a method to determine if the Food Stamp case-unit is 

active on the good-cause deadline, based on policy.

06.06.001

Provide a method to allow adults not in a Food Stamp case to 

be authorized to apply for and/or use Food Stamp benefits on 

the household's behalf, according to program policy.

06.06.002

Provide a method to display adults not in the Food Stamp 

case, but authorized to apply for and/or use Food Stamp 

benefits on the household's behalf, according to program 

policy.

06.06.003

Provide a method to maintain adults not in the Food Stamp 

case, but authorized to apply for and/or use Food Stamp 

benefits on the household's behalf, according to program 

policy.

06.06.004

Provide a method to allow an Alcohol and Drug Treatment 

Center designee to be authorized to apply for and/or use Food 

Stamp benefits on the household's behalf, according to 

program policy.

06.06.005

Provide a method to display an Alcohol and Drug Treatment 

Center designee authorized to apply for and/or use Food 

Stamp benefits on the household's behalf, according to 

program policy.

06.06 FS Authorized Representatives

06.04 FS Additional Info at Review
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06.06.006

Provide a method to maintain an Alcohol and Drug Treatment 

Center designee authorized to apply for and/or use Food 

Stamp benefits on the household's behalf, according to 

program policy.

06.06.007

Provide a method to limit the abilities of persons serving as 

Food Stamp authorized representatives who are currently 

disqualified from the Food Stamp Program due to an 

Intentional Program Violation, according to program policy.

06.06.008

Provide a method to display persons serving as Food Stamp 

authorized representatives who are currently disqualified from 

the Food Stamp Program due to an Intentional Program 

Violation, according to program policy.

06.06.009

Provide a method to maintain persons serving as Food Stamp 

authorized representatives who are currently disqualified from 

the Food Stamp Program due to an Intentional Program 

Violation, according to program policy.

06.06.010

Provide a method to enter multiple Food Stamp authorized 

representatives for each household, according to program 

policy.

06.06.011

Provide a method to display multiple Food Stamp authorized 

representatives for each household, according to program 

policy.

06.06.012

Provide a method to maintain multiple Food Stamp authorized 

representatives for each household, according to program 

policy.

06.06.013

Provide a method for each Food Stamp authorized 

representative to represent more than one Food Stamp 

household at a time.

06.06.014

Provide a method to enter Food Stamp authorized 

representative data to maintain FS case-unit assignment.

06.06.015

Provide a method to display Food Stamp authorized 

representative data to maintain FS case-unit assignment.

06.06.016

Provide a method to maintain Food Stamp authorized 

representative data to maintain FS case-unit assignment.

06.06.017

Provide a method to query Food Stamp authorized 

representative data to maintain FS case-unit assignment.

06.07.001

Provide a method to enter the available Food Stamp 

commodity items.

06.07.002

Provide a method to display the available Food Stamp 

commodity items.

06.07.003

Provide a method to maintain the available Food Stamp 

commodity items.

06.07.004

Provide method to select Food Stamp case-units eligible for 

Food Stamp commodities.

06.07.005

Provide a method to electronically transmit data to the DHHS 

Print Facility for Food Stamp cases to receive a Food Stamp 

commodity notice.

06.07.006

Provide a method to enter data for the Authorization for USDA 

Donated Foods Form (DSS-3449).

06.07.007

Provide a method to display the Authorization for USDA 

Donated Foods Form (DSS-3449).

06.07.008

Provide a method to maintain data for the Authorization for 

USDA Donated Foods Form (DSS-3449).

06.07.009

Provide a method to generate the Authorization for USDA 

Donated Foods Form (DSS-3449).

06.08 FS Commodities NCDA

06.07 FS Commodities County Update 
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06.08.001

Provide a method for the system to generate a report of Food 

Stamp, Work First, and Adult Medicaid population for all 

counties to North Carolina Dept. of Agriculture (NCDA) in 

January of each year; this report should include the following 

elements for each county and the State: average monthly 

Work First recipients for SFY, average monthly non-Public 

Assistance Food Stamp recipients for SFY, and average 

monthly Adult Medicaid eligibles for SFY.

06.09.001

Provide a method for the Food Stamp commodity information 

to be updated.

06.09.002

Provide a method to display the county Food Stamp 

commodity distribution list, and identify the names of any 

counties that have entered commodity selections prior to the 

update.

06.09.003

Provide a method to notify counties of new Food Stamp 

commodity items.

06.10.001

Provide a method to query by the State Unique Identifier (SUI) 

and Personal Authorization Number (PAN) for disaster EBT 

cards.

06.10.002

Provide a method to display Food Stamp case information for 

assigned disaster EBT cards when a match is made.

06.10.003

Provide a method to query EBT information by a range of 

State Unique Identifier (SUI) or Personal Authorization 

Number (PAN) numbers.

06.11.001 Provide a method to assign disaster EBT cards to counties.

06.11.002

Provide a method to display the disaster EBT cards ordered by 

each county.

06.11.003

Provide a method to maintain the Disaster FS EBT cards 

ordered by each county.

06.11.004

Provide a method to electronically transmit Disaster FS 

information to EBT vendor.

06.11.005

Provide a method to electronically receive Disaster FS 

information from EBT vendor.

06.11.006

Provide a method to link each disaster EBT card’s unique 

identifier to a Food Stamp case-unit.

06.11.007

Provide a method to display the issuance dates and amounts 

of each disaster EBT card.

06.11.008

Provide a method to enter the issuance dates and amounts of 

each disaster EBT card.

06.11.009

Provide a method to maintain the issuance dates and amounts 

of each disaster EBT card.

06.11.010

Provide a method to display the history of disaster EBT cards 

issued for each case-unit.

06.11.011

Provide a method to maintain the history of disaster EBT cards 

issued for each case-unit.

06.11.012 Provide a method to deactivate a disaster EBT card.

06.11.013 Provide a method to replace a disaster EBT card.

06.12.001

Provide a method to enter each Food Stamp disaster county 

based on USDA authorization.

06.12.002

Provide a method to display each Food Stamp disaster county 

based on USDA authorization.

06.12.003

Provide a method to maintain each Food Stamp disaster 

county based on USDA authorization.

06.10 FS Disaster EBT Card Manifest

06.12 FS Disaster

06.09 FS Commodities Update

06.11 FS Disaster EBT Cards
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06.12.004

Provide a method to enter rules for each Food Stamp disaster 

county.

06.12.005

Provide a method to display rules for each Food Stamp 

disaster county.

06.12.006

Provide a method to maintain rules for each Food Stamp 

disaster county.

06.12.007

Provide a method to determine if a Food Stamp case-unit is 

currently receiving Food Stamp benefits.

06.12.008

Provide a method to automatically apply disaster rules for 

issuance, replacement and benefit supplements to active case-

units, as defined by policy.

06.12.009

Provide a method to electronically transmit data needed for 

any required Food Stamp disaster reports to the DHHS Print 

Facility.

06.12.010

Provide a method to electronically transmit data needed for 

any required Food Stamp Client Notice Information to the 

DHHS Print Facility.

06.12.011

Provide a method to enter rules for each Food Stamp disaster 

county for multiple disasters.

06.12.012

Provide a method to display rules for each Food Stamp 

disaster county for multiple disasters.

06.12.013

Provide a method to maintain rules for each Food Stamp 

disaster county for multiple disasters.

06.13.001

Provide a method to enter the length of the Food Stamp 

disqualification period, including open-ended disqualifications.

06.13.002

Provide a method to display the length of the Food Stamp 

disqualification period, including open-ended disqualifications.

06.13.003

Provide a method to maintain the length of the Food Stamp 

disqualification period, including open-ended disqualifications.

06.13.004

Provide a method to enter the type of Food Stamp 

disqualification.

06.13.005

Provide a method to display the type of Food Stamp 

disqualification.

06.13.006

Provide a method to maintain the Food Stamp disqualification 

data.

06.13.007

Provide a method to maintain individual data when a Food 

Stamp disqualification is added or removed.

06.13.008

Provide a method to calculate the time periods for previous 

Food Stamp disqualifications.

06.13.009

Provide a method to electronically transmit information to 

EPICS.

06.13.010

Provide a method to electronically receive information from 

EPICS.

06.13.011

Provide a method to send alert to workers when a Food Stamp 

case-unit disqualification begins or ends.

06.13.012

Provide a method to automatically recalculate benefits after 

adding or removing a Food Stamp disqualification.

06.14.001

Provide a method to automatically determine if an individual is 

subject to Food Stamp Employment and Training 

requirements.

06.14.002

Provide a method to display data for the individuals subject to 

Food Stamp Employment and Training.

06.14.003

Provide a method to maintain data for the individuals subject 

to Food Stamp Employment and Training.

06.14.004

Provide a method to notify worker of age changes based on 

Food Stamp Employment and Training policy rules.

06.14 FS Employment and Training Tracking

06.13 FS Disqualifications
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06.14.005

Provide a method to automatically disqualify an individual for 

failure to comply with Food Stamp Employment and Training 

requirements.

06.14.006

Provide a method to automatically update case-unit at each 

Food Stamp Employment and Training status change.

06.14.007

Provide a method to apply Food Stamp Employment and 

Training rules based on applicable policy per county.

06.14.008

Provide a method to calculate the time period for an 

individual's exemption under Food Stamp Employment and 

Training requirements.

06.14.009

Provide a method to enter counties where Food Stamp 

Employment and Training is required.

06.14.010

Provide a method to display counties where Food Stamp 

Employment and Training is required.

06.14.011

Provide a method to maintain counties where Food Stamp 

Employment and Training is required.

06.15.001

Provide a method to automatically identify expedited Food 

Stamp applications based on policy.

06.15.002

Provide a method for worker to enter an indicator specifying 

which expedited Food Stamp applications are processed with 

postponed verifications.

06.15.003

Provide a method for the system to identify Food Stamp cases 

with a postponed verification indicator that is not updated by 

the workday prior to the processing deadline, based on policy.

06.15.004

Provide a method to send a tickler to the appropriate worker 

when a Food Stamp case with a postponed verification 

indicator is not updated by the workday prior to the processing 

deadline, based on policy.

06.15.005

Provide a method for the system to identify Food Stamp cases 

with a postponed verification indicator that is not updated by 

the processing deadline, based on policy.

06.15.006

Provide a method to maintain the postponed verification 

indicator for Food Stamp case-units.

06.15.007

Provide a method for the system to auto-terminate those Food 

Stamp cases with a postponed verification indicator that are 

not updated by the processing deadline, based on policy.

06.16.001

Provide a method to send a tickler to workers the work day 

prior to an upcoming automated termination of an active Food 

Stamp case.

06.16.002

Provide a method for the system to auto-terminate Food 

Stamp cases at a specified time following the end of the 

certification period, based on policy.

06.16.003 Provide a method to maintain Food Stamp case-unit.

06.17.001

Provide a method to electronically transmit information to Food 

Stamp EBT vendor or financial institution.

06.17.002

Provide a method to electronically receive information from 

Food Stamp EBT vendor or financial institution.

06.17.003 Provide a method to issue EBT cards.

06.17.004 Provide a method to deactivate EBT cards.

06.17.005

Provide a method to display the history of the Food Stamp 

benefit amounts issued.

06.17.006

Provide a method to display the history of the Food Stamp 

benefit amounts authorized.

06.15 FS Expedite with Postponed Verification Process

06.16 FS Failure to Show at Review

06.17 FS Issuance Process

06-FS Page 395



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

06.17.007 Provide a method to display when an EBT card is issued.

06.17.008 Provide a method to authorize Food Stamp benefits.

06.17.009

Provide a method to enter a monthly Food Stamp benefit-

issuance cycle.

06.17.010

Provide a method to display a monthly Food Stamp benefit-

issuance cycle.

06.17.011

Provide a method to maintain a monthly Food Stamp benefit-

issuance cycle.

06.17.012

Provide a method to enter an alternate Food Stamp benefit-

issuance cycle.

06.17.013

Provide a method to display an alternate Food Stamp benefit-

issuance cycle.

06.17.014

Provide a method to maintain an alternate Food Stamp benefit-

issuance cycle.

06.18.001

Provide a method to enter manual issuance data for Food 

Stamp benefits.

06.18.002

Provide a method to display manual issuance data for Food 

Stamp benefits.

06.18.003

Provide a method to maintain manual issuance data for Food 

Stamp benefits.

06.18.004

Provide a method to cancel a Food Stamp case-unit's benefit 

authorization.

06.18.005

Provide a method to maintain the address on a closed Food 

Stamp case.

06.18.006

Provide a method to restore benefits to a closed Food Stamp 

case.

06.18.007

Provide a method to allow second-party review of the Food-

Stamp benefit adjustment authorization.

06.18.008

Provide a method to include manual issuances in the daily 

EBT file.

06.18.009

Provide a method to display a history of the Food-Stamp 

benefit adjustments.

06.18.010

Provide a method to maintain history of the Food-Stamp 

benefit adjustments.

06.19.001

Provide a method to maintain that a change, reported by the 

Food Stamp case-unit, caused no change in benefit.

06.19.003

Provide a method to make data available to the DHHS Print 

Facility for the Effect of Change Form (DSS-8562).

06.20.001

Provide a method to display a summary of EB interview 

responses.

06.20.002

Provide an online view that includes information provided in 

the SLA1- DHRSLA SLA415EP AUTH REPFS CASE Report.

06.20.003

Provide a method to allow the user to create an output of the 

information in the SLA1- DHRSLA SLA415EP AUTH REPFS 

CASE Report, consistent with the online view of the same.

06.20.004

Provide a method to automatically generate the information 

contained in the SLA4 - DHRSLA COUNTY ERROR FS 

REPORT Report.

06.20.005

Provide a method to automatically generate the information 

contained in the SLA5- DHRSLA SLA739-01-A5 INDIAN CO 

CS Report.

06.20.006

Provide an online view that includes information provided in 

the SLBA- DHRSLA SLER100-02-BA PENDING APP Report.

06.18 FS Manual Issuance Process

06.19 FS No Change

06.20 FS Reports
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06.20.007

Provide a method to allow the user to create an output of the 

information provided in the SLBA- DHRSLA SLER100-02-BA 

PENDING APP Report, consistent with the online view of the 

same.

06.20.008

Provide an online view that includes information provided in 

the SLBC- DHRSLA SLER800-01-BC CASEINFO PF Report.

06.20.009

Provide a method to allow the user to create an output of the 

information provided in the SLBC- DHRSLA SLER800-01-BC 

CASEINFO PF Report, consistent with the online view of the 

same.

06.20.010

Provide a method to automatically generate the information 

contained in the SLBD- DHRSLA SLEB060-01-BD ISS 

NONACTV Report.

06.20.011

Provide a method to automatically generate the information 

contained in the SLBE- DHRSLA SLCM030-01-BE RECOUP 

ADJU Report.

06.20.012

Provide an online view that includes information provided in 

the SLBF- DHRSLA SLEM910-02-BF SUMMARY-MTH 

Report.

06.20.013

Provide a method to allow the user to create an output of the 

information provided in the SLBF- DHRSLA SLEM910-02-BF 

SUMMARY-MTH Report, consistent with the online view of the 

same.

06.20.014

Provide an online view that includes information provided in 

the SLBG- DHRSLA SLEM910-03-BG WORKLODWCS 

Report.

06.20.015

Provide a method to allow the user to create an output of the 

information provided in the SLBG- DHRSLA SLEM910-03-BG 

WORKLODWCS Report, consistent with the online view of the 

same.

06.20.016

Provide an online view that includes information provided in 

the SLBH- DHRSLA SLA021-2-BH REGULATRY DEL Report.

06.20.017

Provide a method to allow the user to create an output of the 

information provided in the SLBH- DHRSLA SLA021-2-BH 

REGULATRY DEL Report, consistent with the online view of 

the same.

06.20.018

Provide an online view that includes information provided in 

the SLBM - 6006-FORMS-BM NEW-CHG SMP Report.

06.20.019

Provide a method to allow the user to create an output of the 

information provided in the SLBM - 6006-FORMS-BM NEW-

CHG SMP Report, consistent with the online view of the same.

06.20.020

Provide an online view that includes information provided in 

the SLBN - 6006-FORMS-BN SUP-REP SMP Report.

06.20.021

Provide a method to allow the user to create an output of the 

information provided in the SLBN - 6006-FORMS-BN SUP-

REP SMP Report, consistent with the online view of the same.

06.20.022

Provide a method to automatically generate the information 

contained in the SLBR- DHRSLA SLENU033-ET-BR WK 

REGDRE Report.

06.20.023

Provide a method to automatically generate the information 

contained in the SLBT- DHRSLA 8590-FORMS-BT CLN 

TRNARND Report.

06.20.024

Provide a method to automatically generate the information 

contained in the SLBU- DHRSLA SLEM020-03-BU EMPL & 

TRNG Report.

06.20.025

Provide a method to automatically generate the information 

contained in the SLBV- DHRSLA SLEM020-04-BV EMPL & 

TRNG Report.
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06.20.026

Provide a method to automatically generate the information 

contained in the SLBW- DHRSLA SLEM020-05-BW EMPL & 

TRNG Report.

06.20.027

Provide a method to automatically generate the information 

contained in the SLBX- DHRSLA SLEM020-06-BX WRK 

REGISTR Report.

06.20.028

Provide a method to automatically generate the information 

contained in the SLBY- DHRSLA SLEM020-07-BY WRK 

REGISTR Report.

06.20.029

Provide a method to automatically generate the information 

contained in the SLBZ- DHRSLA SLEM020-08-BZ WRK 

REGISTR Report.

06.20.030

Provide a method to automatically generate the information 

contained in the SLCA- DHRSLA SLEM970-02-CA 

REDETERMINE Report.

06.20.031

Provide a method to automatically generate the information 

contained in the SLCB- DHRSLA SLA434-TOT-CB EMR SVC 

TRG Report.

06.20.032

Provide an online view that includes information provided in 

the SLCC- DHRSLA SLEM915--CC PGM ACTIVTY Report.

06.20.033

Provide a method to allow the user to create an output of the 

information provided in the SLCC- DHRSLA SLEM915--CC 

PGM ACTIVTY Report, consistent with the online view of the 

same.

06.20.034

Provide a method to automatically generate the information 

contained in the SLCH- DHRSLA SLBAB3V1-01-CH XTRCT-

CNTY Report.

06.20.035

Provide an online view that includes information provided in 

the SLCJ- DHRSLA SLEM700-01-CJ WRKR ACTION Report.

06.20.036

Provide a method to allow the user to create an output of the 

information provided in the SLCJ- DHRSLA SLEM700-01-CJ 

WRKR ACTION Report, consistent with the online view of the 

same.

06.20.037

Provide a method to automatically generate the information 

contained in the SLDC- DHRSLA SLER671-01-DC DLY 

RECOUPM Report.

06.20.038

Provide an online view that includes information provided in 

the SLDE- DHRSLA SLER100-03-DE PND APP DUE Report.

06.20.039

Provide a method to allow the user to create an output of the 

information provided in the SLDE- DHRSLA SLER100-03-DE 

PND APP DUE Report, consistent with the online view of the 

same.

06.20.040

Provide an online view that includes information provided in 

the SLEA- DHRSLA 8590-FORMS-EA CLIENT RECS Report.

06.20.041

Provide an online view that includes information provided in 

the SLED- DHRSLA SLER910-01-ED CYTCSLD_WRK 

Report.

06.20.042

Provide a method to allow the user to create an output of the 

information provided in the SLED- DHRSLA SLER910-01-ED 

CYTCSLD_WRK Report, consistent with the online view of the 

same.

06.20.043

Provide an online view that includes information provided in 

the SLEE- DHRSAL SLER910-02-EE ALPHABETICA Report.

06.20.044

Provide a method to allow the user to create an output of the 

information provided in the SLEE- DHRSAL SLER910-02-EE 

ALPHABETICA Report, consistent with the online view of the 

same.
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06.20.045

Provide an online view that includes information provided in 

the SLEF- DHRSLA SLER910-03-EF ALPHAWORKR Report.

06.20.046

Provide a method to allow the user to create an output of the 

information provided in the SLEF- DHRSLA SLER910-03-EF 

ALPHAWORKR Report, consistent with the online view of the 

same.

06.20.047

Provide an online view that includes information provided in 

the SLEH- DHRSLA SLEM730-01-EH EOM PARTICI Report.

06.20.048

Provide a method to allow the user to create an output of the 

information provided in the SLEH- DHRSLA SLEM730-01-EH 

EOM PARTICI Report, consistent with the online view of the 

same.

06.20.049

Provide a method to automatically generate the information 

contained in the SLEJ- DHRSLA SLEM734-01-EJ 

PARTICIPATN Report.

06.20.050

Provide a method to automatically generate the information 

contained in the SLEN- DHRSLA SLA706-TOT-EN CNT AAF-

EXT Report.

06.20.051

Provide a method to automatically generate the information 

contained in the SLEO- DHRSLA SLA707-TOT-EO CNTS FS-

EXT Report.

06.20.052

Provide a method to automatically generate the information 

contained in the SLEP- DHRSLA SLA708-TOT-EP 

DUPMATCHES Report.

06.20.053

Provide an online view that includes information provided in 

the SLEQ- DHRSLA SLERU200-01-EQ CMP EARNED 

Report.

06.20.054

Provide a method to allow the user to create an output of the 

information provided in the SLEQ- DHRSLA SLERU200-01-

EQ CMP EARNED Report, consistent with the online view of 

the same.

06.20.055

Provide a method to automatically generate the information 

contained in the SLER- DHRSLA SLER920-01 ER TERM 

JBSRCH Report.

06.20.056

Provide a method to automatically generate the information 

contained in the SLES- DHRSLA SLER985-01-ES REDTRMN-

ESC Report.

06.20.057

Provide a method to automatically generate the information 

contained in the SLET- DHRSLA SLA527-TOT-ET TOT 

PRINTED Report.

06.20.058

Provide a method to automatically generate the information 

contained in the SLEU- DHRSLA 8594-FORM-EU NTC OF 

EXPIR Report.

06.20.059

Provide a method to automatically generate the information 

contained in the SLEV- DHRSLA 1110-LABL-EV NTC OF 

EXPIR Report.

06.20.060

Provide a method to automatically generate the information 

contained in the SLEW- DHRSLA 1110-LABL-EW NEW 

FORM LBL Report.

06.20.061

Provide a method to automatically generate the information 

contained in the SLFD- DHRSLA SLERU400-ET-FD TYP 

ISSCD8 Report.

06.20.062

Provide an online view that includes information provided in 

the SLF3 - DHRSLA SNAP SLA803EP BEN GT CO Report.

06.20.063

Provide a method to allow the user to create an output of the 

information provided in the SLF3 - DHRSLA SNAP SLA803EP 

BEN GT CO Report, consistent with the online view of the 

same.
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06.20.064

Provide an online view that includes information provided in 

the SLF6 - DHRSLA SNAP SLA804EP ERR RPT ST Report.

06.20.065

Provide a method to allow the user to create an output of the 

information provided in the SLF6 - DHRSLA SNAP SLA804EP 

ERR RPT ST Report, consistent with the online view of the 

same.

06.20.066

Provide a method to automatically generate the information 

contained in the SLGK- DHRSLA SLER750-01-GK 

COMMDTY LST Report.

06.20.067

Provide a method to automatically generate the information 

contained in the SLGL- DHRSLA SLER750-02-GL USDA 

COMMOD Report.

06.20.068

Provide a method to automatically generate the information 

contained in the SLGM- DHRSLA SLER755-01-GM COMMOD 

DIST Report.

06.20.069

Provide a method to automatically generate the information 

contained in the SLGN- DHRSLA SLA719-TOT-GN TOTALS 

PAGE Report.

06.20.070

Provide a method to automatically generate the information 

contained in the SLGX- DHRSLA SLEM043-01-GX 

PARTIC_RACE Report.

06.20.071

Provide an online view that includes information provided in 

the SLG1 - DHRSLA SNAP SLA802EP P-CNV ELIG Report.

06.20.072

Provide a method to allow the user to create an output of the 

information provided in the SLG1 - DHRSLA SNAP SLA802EP 

P-CNV ELIG  Report, consistent with the online view of the 

same.

06.20.073

Provide an online view that includes information provided in 

the SLG2 - DHRSLA SNAP SLA803EP FS BEN GTR  Report.

06.20.074

Provide a method to allow the user to create an output of the 

information provided in the SLG2 - DHRSLA SNAP SLA803EP 

FS BEN GTR Report and consistent with the online view of the 

same.

06.20.075

Provide an online view that includes information provided in 

the SLG3 - DHRSLA SNAP SLA804EP ERROR Report.

06.20.076

Provide a method to allow the user to create an output of the 

information provided in the SLG3 - DHRSLA SNAP SLA804EP 

ERROR Report, consistent with the online view of the same.

06.20.077

Provide an online view that includes information provided in 

the SLG5- DHRSLA SNAP SLA808EP CONV ELIG Report.

06.20.078

Provide a method to allow the user to create an output of the 

information provided in the SLG5- DHRSLA SNAP SLA808EP 

CONV ELIG Report, consistent with the online view of the 

same.

06.20.079

Provide an online view that includes information provided in 

the SLG6 -  DHRSLA SNAP SLA802EP P-CNV CO Report.

06.20.080

Provide a method to allow the user to create an output of the 

information provided in the SLG6 -  DHRSLA SNAP 

SLA802EP P-CNV CO Report, consistent with the online view 

of the same.

06.20.081

Provide an online view that includes information provided in 

the SLG7 -  DHRSLA SNAP SLA802EP P-CNV ST Report.
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06.20.082

Provide a method to allow the user to create an output of the 

information provided in the SLG7 -  DHRSLA SNAP 

SLA802EP P-CNV ST Report, consistent with the online view 

of the same.

06.20.083

Provide an online view that includes information provided in 

the SLG8- DHRSLA SNAP SLA808EP CONV CO Report.

06.20.084

Provide a method to allow the user to create an output of the 

information provided in the SLG8- DHRSLA SNAP SLA808EP 

CONV CO Report, consistent with the online view of the same.

06.20.085

Provide an online view that includes information provided in 

the SLG9- DHRSLA SNAP SLA808EP CONV ST Report.

06.20.086

Provide a method to allow the user to create an output of the 

information provided in the SLG9- DHRSLA SNAP SLA808EP 

CONV ST Report, consistent with the online view of the same.

06.20.087

Provide an online view that includes information provided in 

the SLH1 -  DHRSLA SNAP SLA807TP CLM OPT Report.

06.20.088

Provide a method to allow the user to create an output of the 

information provided in the SLH1 -  DHRSLA SNAP 

SLA807TP CLM OPT Report, consistent with the online view 

of the same.

06.20.089

Provide an online view that includes information provided in 

the SLH2- DHRSLA TC3-35 SLA266EP CTY TOT Report.

06.20.090

Provide a method to allow the user to create an output of the 

information provided in the SLH2- DHRSLA TC3-35 

SLA266EP CTY TOT Report, consistent with the online view 

of the same.

06.20.091

Provide an online view that includes information provided in 

the SLIL- DHRSLA SLEB072-01-IL POS QC-ST Report.

06.20.092

Provide a method to allow the user to create an output of the 

information provided in the SLIL- DHRSLA SLEB072-01-IL 

POS QC-STT Report, consistent with the online view of the 

same.

06.20.093

Provide a method to automatically generate the information 

contained in the SLIV- DHRSLA SLER700-02-IV QTR SDX 

DIS Report.

06.20.094

Provide an online view that includes information provided in 

the SLIW- DHRSLA SLA172-01-IW MEDCR MASSCH 

Report.

06.20.095

Provide a method to allow the user to create an output of the 

information provided in the SLIW- DHRSLA SLA172-01-IW 

MEDCR MASSCH Report, consistent with the online view of 

the same.

06.20.096

Provide a method to automatically generate the information 

contained in the SLJD- DHRSLA 6006-FORMS-JD 

EMPLYM_TRNG Report.

06.20.097

Provide a method to automatically generate the information 

contained in the SLJE- DHRSLA SLEM020-03-JE MO 

EMPL_TRG Report.

06.20.098

Provide a method to automatically generate the information 

contained in the SLJO- DHRSLA SLWF100-TOT-JO-ST 

AVRG IN Report.

06.20.099

Provide a method to automatically generate the information 

contained in the SLJP- DHRSLA SLWF100-01-JP DET-

WKSAVCO Report.

06.20.100

Provide a method to automatically generate the information 

contained in the SLJQ- DHRSLA SLWF100-02-JQ SUM-

WKSAVCO Report.

06.20.101

Provide a method to automatically generate the information 

contained in the SLJR- DHRSLA SLWF100-03-JR SUM-

WRKFRCO Report.
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06.20.102

Provide a method to automatically generate the information 

contained in the SLJS- DHRSLA SLWF100-04-JS SUM-

WKSAVST Report.

06.20.103

Provide a method to automatically generate the information 

contained in the SLJT- DHRSLA SLWF100-05-JT SUM-

WRKFRST Report.

06.20.104

Provide a method to automatically generate the information 

contained in the SLJU- DHRSLA SLWF100-06-JU FYSUM-

WRKFR Report.

06.20.105

Provide a method to automatically generate the information 

contained in the SLJV- DHRSLA SLRB940-JV FSIS-EIS 

MATCH Report.

06.20.106

Provide a method to automatically generate the information 

contained in the SLJW- DHRSLA SLRB950-JW FSIS-EIS 

MATCH Report.

06.20.107

Provide a method to automatically generate the information 

contained in the SLJX - DHRSLA SLRB960-JX FSIS-EIS 

MATCH Report.

06.20.108

Provide a method to automatically generate the information 

contained in the SLJY - DHRSLA SLRB970-JY FSIS-EIS 

MATCH Report.

06.20.109

Provide a method to automatically generate the information 

contained in the SLJZ- DHRSLA SLRB510-JZ FSIS-EIS 

MATCH Report.

06.20.110

Provide a method to automatically generate the information 

contained in the SLKA- DHRSLA SLRB520-KA FSIS-EIS 

MATCH Report.

06.20.111

Provide a method to automatically generate the information 

contained in the SLKU- DHRSLA SLER800-02-KU 

CASEINFO PF Report.

06.20.112

Provide a method to automatically generate the information 

contained in the SLKV- DHRSLA SLER800-03-KV CASEINFO 

DF Report.

06.20.113

Provide a method to automatically generate the information 

contained in the SLKW- DHRSLA SLER800-04-KW CIP 

PRJNPT Report.

06.20.114

Provide a method to automatically generate the information 

contained in the SLKX- DHRSLA SLER800-05-KX CIP 

PRJPAR Report.

06.20.115

Provide a method to automatically generate the information 

contained in the SLLA - DHRSLA 2435-FORMS-LA SR 

Report.

06.20.116

Provide an online view that includes information provided in 

the SLMJ - DHRSLA SLA150-01-MJ UPD COM DB Report.

06.20.117

Provide a method to allow the user to create an output of the 

information provided in the SLMJ - DHRSLA SLA150-01-MJ 

UPD COM DB Report and consistent with the online view of 

the same.

06.20.118

Provide a method to automatically generate the information 

contained in the SLMT - DHRSLA SLA260-06-MT PEND 

CASE ER Report.

06.20.119

Provide a method to automatically generate the information 

contained in the SLMZ- DHRSLA SLA494-01-MZ MTY CASE 

SUM Report.

06.20.120

Provide a method to automatically generate the information 

contained in the SLNA- DHRSLA SLA495-01-NA MO 

NONRECERT Report.

06.20.121

Provide a method to automatically generate the information 

contained in the SLNB- DHRSLA SLA496-01-NB MO 

RECERTS Report.
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06.20.122

Provide a method to automatically generate the information 

contained in the SLNK- DHRSLA SLA204EP-1-NK WF DUPL 

SSN Report.

06.20.123

Provide a method to automatically generate the information 

contained in the SLNL - DHRSLA SLA205EP-1-NL WF DUPL 

IDS Report.

06.20.124

Provide a method to automatically generate the information 

contained in the SLNM- DHSSLA SLA180-01-NM MEDCR 

MASSCH Report.

06.20.125

Provide an online view that includes information provided in 

the SLOA- DHRSL SLEM960-03 APPL GUILFORD Report.

06.20.126

Provide a method to allow the user to create an output of the 

information provided in the SLOA- DHRSL SLEM960-03 APPL 

GUILFORD Report, consistent with the online view of the 

same.

06.20.127

Provide an online view that includes information provided in 

the SLOB - DHRSLA SLA110EP SHORTEN CERT PER 

Report.

06.20.128

Provide a method to allow the user to create an output of the 

information provided in the SLOB - DHRSLA SLA110EP 

SHORTEN CERT PER Report, consistent with the online view 

of the same.

06.20.129

Provide an online view that includes information provided in 

the SLOF -  DHRSLA SNAP SLA809EP CNV EX CO Report.

06.20.130

Provide a method to allow the user to create an output of the 

information provided in the SLOF -  DHRSLA SNAP 

SLA809EP CNV EX CO Report and consistent with the online 

view of the same.

06.20.131

Provide an online view that includes information provided in 

the SLOG -  DHRSLA SNAP SLA809EP CNV 0605 EX 

Report.

06.20.132

Provide a method to allow the user to create an output of the 

information provided in the SLOG -  DHRSLA SNAP 

SLA809EP CNV 0605 EX Report and consistent with the 

online view of the same.

06.20.133

Provide an online view that includes information provided in 

the SLOH -  DHRSLA SNAP SLA809EP CNV EX ST Report.

06.20.134

Provide a method to allow the user to create an output of the 

information provided in the SLOH -  DHRSLA SNAP 

SLA809EP CNV EX ST Report, consistent with the online view 

of the same.

06.20.135

Provide a method to automatically generate the information 

contained in the SLRA- DHRSLA SLA811EP-01 RES 

AMOUNT Report.

06.20.136

Provide a method to automatically generate the information 

contained in the SLTT- DHRSLA SLA782EP FOH EPICS 

DELETE Report.

06.20.137

Provide a method to automatically generate the information 

contained in the SLTV - DHRSLA SLA917EP SLDQ DEL 

DISQPER Report.

06.20.138

Provide a method to automatically generate the information 

contained in the SLWU- DHRSLA SLA406EP-01-WU WFFA 

CNTS Report.

06.20.139

Provide a method to automatically generate the information 

contained in the SLXA- DHRSLA SLEM020-04-XA FED 

MNDAT Report.

06.20.140

Provide a method to automatically generate the information 

contained in the SLXB- DHRSLA SLEM020-04-XB FED 

MNDAT Report.
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06.20.141

Provide an online view that includes information provided in 

the SL04- DHRSL OVER 30 NOA SLEMU385-ET Report.

06.20.142

Provide a method to allow the user to create an output of the 

information provided in the SL04- DHRSL OVER 30 NOA 

SLEMU385-ET Report, consistent with the online view of the 

same.

06.20.143

Provide an online view that includes information provided in 

the SL05- DHRSL EXPED OVER 5 SLEM385-01 Report.

06.20.144

Provide a method to allow the user to create an output of the 

information provided in the SL05- DHRSL EXPED OVER 5 

SLEM385-011 Report and consistent with the online view of 

the same.

06.20.145

Provide an online view that includes information provided in 

the SL06- DHRSL ACT QC ISS SLII-SLA487-02 Report.

06.20.146

Provide a method to allow the user to create an output of the 

information provided in the SL06- DHRSL ACT QC ISS SLII-

SLA487-02 Report, consistent with the online view of the 

same.

06.20.147

Provide an online view that includes information provided in 

the SL08- DHRSL NEG QC ISS SLII-SLA486-01 Report.

06.20.148

Provide a method to allow the user to create an output of the 

information provided in the SL08- DHRSL NEG QC ISS SLII-

SLA486-01 Report, consistent with the online view of the 

same.

06.20.149

Provide an online view that includes information provided in 

the SL1A- DHRSLA SLER100-01-03 DUE-DTWK Report.

06.20.150

Provide a method to allow the user to create an output of the 

information provided in the SL1A- DHRSLA SLER100-01-03 

DUE-DTWK Report, consistent with the online view of the 

same.

06.20.151

Provide an online view that includes information provided in 

the SL1B- DHRSLA SNAP SLA140EP-01 1ST APP Report.

06.20.152

Provide a method to allow the user to create an output of the 

information provided in the SL1B- DHRSLA SNAP SLA140EP-

01 1ST APP Report, consistent with the online view of the 

same.

06.20.153

Provide a method to automatically generate the information 

contained in the SL1C- DHRSLA SNAP SLA498 APPS 

STATEWD Report.

06.20.154

Provide an online view that includes information provided in 

the SL1D- DHRSLA SNAP SLA513EP-01 2ND APP Report.

06.20.155

Provide a method to allow the user to create an output of the 

information provided in the SL1D- DHRSLA SNAP SLA513EP-

01 2ND APP Report, consistent with the online view of the 

same.

06.20.156

Provide an online view that includes information provided in 

the SL1E- DHRSLA SNAP SLA514EP APP NOT RCV Report.

06.20.157

Provide a method to allow the user to create an output of the 

information provided in the SL1E- DHRSLA SNAP SLA514EP 

APP NOT RCV Report, consistent with the online view of the 

same.

06.20.158

Provide an online view that includes information provided in 

the SL1F- DHRSLA SNAP SLA515 CASE ACT REQ Report.

06.20.159

Provide a method to allow the user to create an output of the 

information provided in the SL1F- DHRSLA SNAP SLA515 

CASE ACT REQ Report and consistent with the online view of 

the same.
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06.20.160

Provide an online view that includes information provided in 

the SL1H- DHRSLA SNAP SLER100 PENDING APP Report.

06.20.161

Provide a method to allow the user to create an output of the 

information provided in the SL1H- DHRSLA SNAP SLER100 

PENDING APP Report and consistent with the online view of 

the same.

06.20.162

Provide an online view that includes information provided in 

the SL1I- DHRSLA SNAP SLER322 APP DENPEN Report.

06.20.163

Provide a method to allow the user to create an output of the 

information provided in the SL1I- DHRSLA SNAP SLER322 

APP DENPEN Report and consistent with the online view of 

the same.

06.20.164

Provide an online view that includes information provided in 

the SLIJ- DHRSLA SNAP SLER432 APPS APPRV Report.

06.20.165

Provide a method to allow the user to create an output of the 

information provided in the SLIJ- DHRSLA SNAP SLER432 

APPS APPRV Report, consistent with the online view of the 

same.

06.20.166

Provide an online view that includes information provided in 

the SL10- DHRSLA SLER100-01-10 APPL PEND Report.

06.20.167

Provide a method to allow the user to create an output of the 

information provided in the SL10- DHRSLA SLER100-01-10 

APPL PEND Report, consistent with the online view of the 

same.

06.20.168

Provide an online view that includes information provided in 

the SL11- DHRSL CASES DUE REDETERM-SLER940 

Report.

06.20.169

Provide a method to allow the user to create an output of the 

information provided in the SL11- DHRSL CASES DUE 

REDETERM-SLER940 Report, consistent with the online view 

of the same.

06.20.170

Provide an online view that includes information provided in 

the SL12- DHRSL MO RESTORATION ACT-SLER670 

Report.

06.20.171

Provide a method to allow the user to create an output of the 

information provided in the SL12- DHRSL MO 

RESTORATION ACT-SLER670 Report, consistent with the 

online view of the same.

06.20.172

Provide an online view that includes information provided in 

the SL13- DHRSL NOA TAK-ELIGIBI-SLER432-01 Report.

06.20.173

Provide a method to allow the user to create an output of the 

information provided in the SL13- DHRSL NOA TAK-ELIGIBI-

SLER432-01 Report, consistent with the online view of the 

same.

06.20.174

Provide an online view that includes information provided in 

the SL14- DHRSL NOA TAK-DENPEN-SLER332-01 Report.

06.20.175

Provide a method to allow the user to create an output of the 

information provided in the SL14- DHRSL NOA TAK-DENPEN-

SLER332-01 Report, consistent with the online view of the 

same.

06.20.176

Provide an online view that includes information provided in 

the SL15- DHRSL REDETERMINATION DUR_REV CH 

Report.

06.20.177

Provide a method to allow the user to create an output of the 

information provided in the SL15- DHRSL 

REDETERMINATION DUR_REV CH Report, consistent with 

the online view of the same.
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06.20.178

Provide an online view that includes information provided in 

the SL16- DHRSL SPECIAL ISS TYPES BY REAS Report.

06.20.179

Provide a method to allow the user to create an output of the 

information provided in the SL16- DHRSL SPECIAL ISS 

TYPES BY REAS Report, consistent with the online view of 

the same.

06.20.180

Provide a method to automatically generate the information 

contained in the SL18 - DHRSL SUP QC ISS SLII- SLA487-01 

Report.

06.20.181

Provide a method to automatically generate the information 

contained in the SL19 - DHRSL CMB QC ISS SLII-SLA487-03 

Report.

06.20.182

Provide an online view that includes information provided in 

the SL20- DHRSL SLEM910-01 WORKLDWKCOST Report.

06.20.183

Provide a method to allow the user to create an output of the 

information provided in the SL20- DHRSL SLEM910-01 

WORKLDWKCOST Report and consistent with the online 

view of the same.

06.20.184

Provide an online view that includes information provided in 

the SL21- DHRSL REGULATORY DELAY-SLA021-01 Report.

06.20.185

Provide a method to allow the user to create an output of the 

information provided in the SL21- DHRSL REGULATORY 

DELAY-SLA021-01 Report, consistent with the online view of 

the same.

06.20.186

Provide an online view that includes information provided in 

the SL22- DHRSL REOPENED RECERT-SLA022-01 Report.

06.20.187

Provide a method to allow the user to create an output of the 

information provided in the SL22- DHRSL REOPENED 

RECERT-SLA022-01 Report, consistent with the online view 

of the same.

06.20.188

Provide an online view that includes information provided in 

the SL26- DHRSL REST LOST BENEFI-SLA006-01 Report.

06.20.189

Provide a method to allow the user to create an output of the 

information provided in the SL26- DHRSL REST LOST 

BENEFI-SLA006-01 Report, consistent with the online view of 

the same.

06.20.190

Provide a method to automatically generate the information 

contained in the SL28- DHRSLA SLER700-01 SSI_SSA 

MASS CH Report.

06.20.191

Provide an online view that includes information provided in 

the SL30- DHRSL SLEM960-01 APPL NORMAL PRO Report.

06.20.192

Provide a method to allow the user to create an output of the 

information provided in the SL30- DHRSL SLEM960-01 APPL 

NORMAL PRO Report, consistent with the online view of the 

same.

06.20.193

Provide an online view that includes information provided in 

the SL31- DHRSL SLEM960-02 APPL EMERG SERV Report.

06.20.194

Provide a method to allow the user to create an output of the 

information provided in the SL31- DHRSL SLEM960-02 APPL 

EMERG SERV Report, consistent with the online view of the 

same.

06.20.195

Provide a method to automatically generate the information 

contained in the SL37- DHRSLA FS FINALIST IND CASE 

Report.
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06.20.196

Provide a method to automatically generate the information 

contained in the SL38-DHRSLA FS FINALIST A/R CASES 

Report.

06.20.197

Provide a method to automatically generate the information 

contained in the SL39 - DHRSLA FS FINALIST ADTC CASES 

Report.

06.20.198

Provide an online view that includes information provided in 

the SL4A- DHRSLA SLER100-01-04 WKDUE-DT Report.

06.20.199

Provide a method to allow the user to create an output of the 

information provided in the SL4A- DHRSLA SLER100-01-04 

WKDUE-DT Report, consistent with the online view of the 

same.

06.20.200

Provide an online view that includes information provided in 

the SL40- DHRSLA SLER100-01-40 AP PND WKR Report.

06.20.201

Provide a method to allow the user to create an output of the 

information provided in the SL40- DHRSLA SLER100-01-40 

AP PND WKR Report and consistent with the online view of 

the same.

06.20.202

Provide an online view that includes information provided in 

the SL41- DHRSLA WA SLA873R1 UPDATE ADTC Report.

06.20.203

Provide a method to allow the user to create an output of the 

information provided in the SL41- DHRSLA WA SLA873R1 

UPDATE ADTC Report, consistent with the online view of the 

same.

06.20.204

Provide a method to automatically generate the information 

contained in the SL44 - DHRSLA SLA742EP-01-FS 

STDDEDUPD Report.

06.20.205

Provide an online view that includes information provided in 

the SL63- DHRSLA TC3-35 SLA266EP RPT LIST Report.

06.20.206

Provide a method to allow the user to create an output of the 

information provided in the SL63- DHRSLA TC3-35 

SLA266EP RPT LIST Report and consistent with the online 

view of the same.

06.20.207

Provide an online view that includes information provided in 

the SL67 - DHRSL FOOD STAMPS RECOUPMENTS Report.

06.20.208

Provide a method to allow the user to create an output of the 

information provided in the SL67 - DHRSL FOOD STAMPS 

RECOUPMENTS Report, consistent with the online view of 

the same.

06.20.209

Provide an online view that includes information provided in 

the SL68- DHRSLA SLA868-01-68 FSIS ID ASGN Report.

06.20.210

Provide a method to allow the user to create an output of the 

information provided in the SL68- DHRSLA SLA868-01-68 

FSIS ID ASGN Report, consistent with the online view of the 

same.

06.20.211

Provide an online view that includes information provided in 

the SL69- DHRSLA SLA869-01-69 REPS OFF PRO Report.

06.20.212

Provide a method to allow the user to create an output of the 

information provided in the SL69- DHRSLA SLA869-01-69 

REPS OFF PRO Report, consistent with the online view of the 

same.

06.20.213

Provide an online view that includes information provided in 

the SL7A- DHRSL FOODSTAMP NEGATIVE Report.

06.20.214

Provide a method to allow the user to create an output of the 

information provided in the SL7A- DHRSL FOODSTAMP 

NEGATIVE Report and consistent with the online view of the 

same.
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06.20.215

Provide an online view that includes information provided in 

the SLEB070-02 DHRSL FOODSTAMP ACTIVE Report.

06.20.216

Provide a method to allow the user to create an output of the 

information provided in the SLEB070-02 DHRSL 

FOODSTAMP ACTIVE Report, consistent with the online view 

of the same.

06.20.217

Provide an online view that includes information provided in 

the SL71- DHRSLA SLA868-02-71 CASE IN ADTC Report.

06.20.218

Provide a method to allow the user to create an output of the 

information provided in the SL71- DHRSLA SLA868-02-71 

CASE IN ADTC Report, consistent with the online view of the 

same.

06.20.219

Provide an online view that includes information provided in 

the SL72 - DHRSLA SLA869-02-72 REPS ON PRO Report.

06.20.220

Provide a method to allow the user to create an output of the 

information provided in the SL72 - DHRSLA SLA869-02-72 

REPS ON PRO Report, consistent with the online view of the 

same.

06.20.221

Provide a method to automatically generate the information 

contained in the SL73 - DHRSLA SLA899EP-1 XPTR RPT 

DEFS Report.

06.20.222

Provide an online view that includes information provided in 

the SL8A - DHRSLA ERRORS FM THE DB CROSS Report.

06.20.223

Provide a method to allow the user to create an output of the 

information provided in the SL8A - DHRSLA ERRORS FM 

THE DB CROSS Report, consistent with the online view of the 

same.

06.20.224

Provide an online view that includes information provided in 

the SL8B - DHRSLA CROSS REF PRSN ID UPDATE Report.

06.20.225

Provide a method to allow the user to create an output of the 

information provided in the SL8B - DHRSLA CROSS REF 

PRSN ID UPDATE Report and consistent with the online view 

of the same.

06.20.226

Provide an online view that includes information provided in 

the SL80- DHRSLA SLA870-01-80 FSIS INOUT Report.

06.20.227

Provide a method to allow the user to create an output of the 

information provided in the SL80- DHRSLA SLA870-01-80 

FSIS INOUT Report and consistent with the online view of the 

same.

06.20.228

Provide an online view that includes information provided in 

the SL81- DHRSLA SLA871-01-81 REPS PGM CHG Report.

06.20.229

Provide a method to allow the user to create an output of the 

information provided in the SL81- DHRSLA SLA871-01-81 

REPS PGM CHG Report and consistent with the online view 

of the same.

06.20.230

Provide an online view that includes information provided in 

the SL83- DHRSLA SLA872-01-83 REC ADD PEN Report.

06.20.231

Provide a method to allow the user to create an output of the 

information provided in the SL83- DHRSLA SLA872-01-83 

REC ADD PEN Report and consistent with the online view of 

the same.

06.20.232

Provide an online view that includes information provided in 

the SL84- DHRSLA SLA874-01-84 PENDING ISS Report.

06.20.233

Provide a method to allow the user to create an output of the 

information provided in the SL84- DHRSLA SLA874-01-84 

PENDING ISS Report, consistent with the online view of the 

same.
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06.20.234

Provide an online view that includes information provided in 

the SL85- DHRSLA SLA875-01-85 PENDING DISB Report.

06.20.235

Provide a method to allow the user to create an output of the 

information provided in the SL85- DHRSLA SLA875-01-85 

PENDING DISB Report, consistent with the online view of the 

same.

06.20.236

Provide an online view that includes information provided in 

the SL86 - DHRSLA SLA876-01-86 PEN REC CAN Report.

06.20.237

Provide a method to allow the user to create an output of the 

information provided in the SL86 - DHRSLA SLA876-01-86 

PEN REC CAN Report and consistent with the online view of 

the same.

06.20.238

Provide an online view that includes information provided in 

the SL87- DHRSLA SLA877-01-87 REC NO MAT Report.

06.20.239

Provide a method to allow the user to create an output of the 

information provided in the SL87- DHRSLA SLA877-01-87 

REC NO MAT Report, consistent with the online view of the 

same.

06.20.240

Provide an online view that includes information provided in 

the SL9B-DHRSLA868 ERROR REPORT.

06.20.241

Provide a method to allow the user to create an output of the 

information provided in the SL9B-DHRSLA868 ERROR 

REPORT, consistent with the online view of the same.

06.20.242

Provide a method to electronically receive files from EIS 

monthly for SSI recipients to receive a first SNAP application.

06.20.243

Provide a method to electronically receive files from EIS 

monthly for SNAP cases terminated in EIS.

06.20.244

Provide a method to electronically transmit files to ESC 

monthly to obtain wage information.

06.20.245

Provide a method to electronically receive files from ESC 

monthly with wage information.

06.20.246

Provide a method to electronically receive files from ESC 

monthly with unemployment eligibility information.

06.20.247

Provide a method to electronically transmit files to CNDS in 

real time.

06.20.248

Provide a method to electronically receive files from CNDS in 

real time.

06.20.249

Provide a method to electronically transmit files to CNDS in a 

nightly batch process.

06.20.250

Provide a method to electronically receive files from CNDS in 

a nightly batch process.

06.20.251

Provide a method to electronically transmit files to LIEAP 

yearly.

06.20.252

Provide a method to electronically receive files from ACTS 

weekly.

06.20.253

Provide a method to electronically transmit files to ACTS 

monthly.

06.20.254

Provide a method to electronically receive files from EBTIS 

daily.

06.20.255 Provide a method to electronically transmit files to EBTIS daily.

06.20.256

Provide a method to electronically transmit files to EPICS daily 

with FS recoupment information.

06.20.257

Provide a method to electronically receive files from EPICS 

daily with FS recoupment information.

06.20.258

Provide a method to electronically transmit files to EPICS in 

real time with NC FS disqualification information.
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06.20.259

Provide a method to electronically receive files from EPICS in 

real time with NC FS disqualification information.

06.20.260

Provide a method to electronically transmit files to EPICS in 

real time with non-NC FS disqualification information.

06.20.261

Provide a method to electronically receive files from EPICS in 

real time with non-NC FS disqualification information.

06.20.262

Provide a method to electronically transmit files to EPICS in 

real time with FS overpayment periods.

06.20.263

Provide a method to electronically receive files from EPICS in 

real time with FS overpayment periods.

06.20.264

Provide a method to electronically transmit files to EPICS daily 

with FS master layout file.

06.20.265

Provide a method to electronically transmit files to CSDW 

monthly with EBT account activity information.

06.20.266

Provide a method to electronically transmit files to CSDW daily 

with FS master file copybook.

06.20.267

Provide a method to electronically transmit files to CSDW daily 

with terminated FS cases information.

06.20.268

Provide a method to electronically transmit files to CSDW 

monthly with terminated FS cases information.

06.20.269

Provide a method to electronically transmit files to CSDW 

monthly with FS benefit information.

06.20.270

Provide a method to electronically transmit files to CSDW 

monthly with FS history.

06.20.277

Provide a method to electronically transmit files to SDI/CMIS 

daily.

06.20.278

Provide a method to electronically receive files from SDI/CMIS 

daily.

06.20.279

Provide a method to electronically transmit files to SDI/CMIS in 

real time.

06.20.280

Provide a method to electronically receive files from SDI/CMIS 

in real time.

06.20.281

Provide a method to electronically transmit files to UNC-CH – 

School of Social Work monthly.

06.20.282

Provide a method to electronically transmit files to DSS 

Performance Management/Reporting & Evaluation 

Management Section daily.

06.20.283

Provide a method to electronically transmit files to 

Mecklenburg and other counties upon request.

06.20.284

Provide a method to electronically transmit files to IEVS-MCI 

daily with FS Active and Inactive information.

06.20.285

Provide a method to electronically transmit files to IEVS-MCI 

quarterly with ACF Interstate/VA Match information.

06.20.286

Provide a method to electronically transmit files to IEVS-SXA 

monthly.

06.20.287

Provide a method to electronically transmit files to IEVS-HWA 

quarterly for prisoner match.

06.20.288

Provide a method to electronically transmit files to IEVS-HWA 

monthly for death match.

06.20.289

Provide a method to electronically transmit files to IEVS-VBN 

monthly.

06.20.290

Provide a method to electronically transmit files to IEVS-UJA 

semi-annually.

06.20.291

Provide a method to electronically receive files from IEVS-EJA 

in March and June.

06.20.292

Provide a method to electronically receive files from IEVS-MCI 

monthly.

06.20.293

Provide a method to electronically transmit files to ACTS 

weekly.

06.20.294

Provide a method to electronically receive files from ACTS 

monthly.
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06.20.295

Provide a method to electronically transmit files daily to CSDW 

with EBT account activity information.

06.20.296

Provide an online view that includes information provided in 

the WR47 - DHRWRA PROJECT S FOODSTAMP RPT 

Report.

06.20.297

Provide a method to allow the user to create an output of the 

information provided in the WR47 - DHRWRA PROJECT S 

FOODSTAMP RPT Report, consistent with the online view of 

the same.

06.20.298

Provide an online view that includes information provided in 

the WR48 - DHRWRA ELIGIBLE RECERT CODE S Report.

06.20.299

Provide a method to allow the user to create an output of the 

information provided in the WR48 - DHRWRA ELIGIBLE 

RECERT CODE S Report, consistent with the online view of 

the same.

06.20.300

Provide an online view that includes information provided in 

the WR49 - DHRWRA FOODSTAMP PROJECT RECALL 

Report.

06.20.301

Provide a method to allow the user to create an output of the 

information provided in the WR49 - DHRWRA FOODSTAMP 

PROJECT RECALL Report, consistent with the online view of 

the same.

06.20.302

Provide an online view that includes information provided in 

the SL07- DHRSL FOODSTAMP SUPPLEMENTAL Report.

06.20.303

Provide a method to allow the user to create an output of the 

information provided in the SL07- DHRSL FOODSTAMP 

SUPPLEMENTAL Report and consistent with the online view 

of the same.

06.20.304

Provide an online view that includes information provided in 

the SL55- DHRSL SLEN555-01 DAILY ISSUANCE Report.

06.20.305

Provide a method to allow the user to create an output of the 

information provided in the SL55- DHRSL SLEN555-01 DAILY 

ISSUANCE Report and consistent with the online view of the 

same.

06.20.306

Provide an online view that includes information provided in 

the SL70- DHRSL FOODSTAMP ACTIVE Report.

06.20.307

Provide a method to allow the user to create an output of the 

information provided in the SL70- DHRSL FOODSTAMP 

ACTIVE Report and consistent with the online view of the 

same.

06.20.308

Provide an online view that includes information provided in 

the SLAL- DHRSLA MASS CHG REPORTS Report.

06.20.309

Provide a method to allow the user to create an output of the 

information provided in the SLAL- DHRSLA MASS CHG 

REPORTS Report and consistent with the online view of the 

same.

06.20.310

Provide an online view that includes information provided in 

the SLCI- DHRSLA SLEM999-01-CI MO EMPL,TRG Report.

06.20.311

Provide a method to allow the user to create an output of the 

information provided in the SLCI- DHRSLA SLEM999-01-CI 

MO EMPL,TRG Report and consistent with the online view of 

the same.

06.20.312

Provide an online view that includes information provided in 

the SLDB- DHRSLA 8592-FORMS-DB NOTICE-ACTN 

Report.

06.20.313

Provide a method to allow the user to create an output of the 

information provided in the SLDB- DHRSLA 8592-FORMS-DB 

NOTICE-ACTN Report and consistent with the online view of 

the same.
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06.20.314

Provide an online view that includes information provided in 

the SLDH- DHRSLA SLA709-TOT-DH NTC ACT-TOT Report.

06.20.315

Provide a method to allow the user to create an output of the 

information provided in the SLDH- DHRSLA SLA709-TOT-DH 

NTC ACT-TOT Report and consistent with the online view of 

the same.

06.20.316

Provide an online view that includes information provided in 

the SLDW- DHRSLA SLER750-01-DW COMM AUTHOR 

Report.

06.20.317

Provide a method to allow the user to create an output of the 

information provided in the SLDW- DHRSLA SLER750-01-DW 

COMM AUTHOR Report and consistent with the online view of 

the same.

06.20.318

Provide an online view that includes information provided in 

the SL07 SLDX- DHRSLA SLER750-02-DX USDA COMMOD 

Report.

06.20.319

Provide a method to allow the user to create an output of the 

information provided in the SL07 SLDX- DHRSLA SLER750-

02-DX USDA COMMOD Report and consistent with the online 

view of the same.

06.20.320

Provide an online view that includes information provided in 

the SLDY- DHRSLA SLER755-01-DY COMM DISTRB Report.

06.20.321

Provide a method to allow the user to create an output of the 

information provided in the SLDY- DHRSLA SLER755-01-DY 

COMM DISTRB Report and consistent with the online view of 

the same.

06.20.322

Provide an online view that includes information provided in 

the SLE2- DHRSLA820EP-01 RECERT CHGS Report.

06.20.323

Provide a method to allow the user to create an output of the 

information provided in the SLE2- DHRSLA820EP-01 

RECERT CHGS Report and consistent with the online view of 

the same.

06.20.324

Provide an online view that includes information provided in 

the SLE7- DHRSLA MASS CHG SEPT UPDATES Report.

06.20.325

Provide a method to allow the user to create an output of the 

information provided in the SLE7- DHRSLA MASS CHG SEPT 

UPDATES Report and consistent with the online view of the 

same.

06.20.326

Provide an online view that includes information provided in 

the SLF2- DHRSLA SLA827EP RECERT STAT CHGD 

Report.

06.20.327

Provide a method to allow the user to create an output of the 

information provided in the SLF2- DHRSLA SLA827EP 

RECERT STAT CHGD Report and consistent with the online 

view of the same.

06.20.328

Provide an online view that includes information provided in 

the SLFF- DHRSLA 8554-FORMS-FF OVERISS INT Report.

06.20.329

Provide a method to allow the user to create an output of the 

information provided in the SLFF- DHRSLA 8554-FORMS-FF 

OVERISS INT Report and consistent with the online view of 

the same.

06.20.330

Provide an online view that includes information provided in 

the SLGA- DHRSLA SLERU0200 GA EARN_TOTL Report.

06.20.331

Provide a method to allow the user to create an output of the 

information provided in the SLGA- DHRSLA SLERU0200 GA 

EARN_TOTL Report and consistent with the online view of the 

same.
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06.20.332

Provide an online view that includes information provided in 

the SLGD- DHRSLA 8590-FORMS-GD SLA631P DOC 

Report.

06.20.333

Provide a method to allow the user to create an output of the 

information provided in the SLGD- DHRSLA 8590-FORMS-GD 

SLA631P DOC Report and consistent with the online view of 

the same.

06.20.334

Provide an online view that includes information provided in 

the SLGO- DHRSLA SLEA071-01-GO NEG QC Report.

06.20.335

Provide a method to allow the user to create an output of the 

information provided in the SLGO- DHRSLA SLEA071-01-GO 

NEG QC Report and consistent with the online view of the 

same.

06.20.336

Provide an online view that includes information provided in 

the SLH3 - DHRSLA TC3-35 SLA266EP ST TOT Report.

06.20.337

Provide a method to allow the user to create an output of the 

information provided in the SLH3 - DHRSLA TC3-35 

SLA266EP ST TOT Report and consistent with the online view 

of the same.

06.21.001

Provide a method to automatically generate a summary of the 

questions and answers on the Food Stamp Interview.

06.22.001

Provide a method to select Food Stamp case-units with 

certification periods that will expire in the future at a time 

specified by policy. 

06.22.002

Provide a method to determine which Food Stamp Notice of 

Expiration the client should receive, based on policy. 

06.22.003

Provide a method to make data available to the DHHS Print 

Facility for Food Stamp case-units to receive a Food Stamp 

Notice of Expiration. 

06.22.004

Provide a method to make data available to the DHHS Print 

Facility for Food Stamp case-units to receive a mailing label, if 

required by the Food Stamp Notice of Expiration. 

06.23.001

Provide a method to electronically transmit information to SDX 

to match individuals on the Food Stamp files.

06.23.002

Provide a method to electronically receive information from 

SDX to match individuals on the Food Stamp files.

06.23.003

Provide a method to query SSI individuals in existing non-

SNAP active Food Stamp cases that are potentially eligible for 

SNAP.

06.23.004

Provide a method to calculate if SNAP allotment is equal to or 

greater than current Food Stamp allotment.

06.23.005

Provide a method for system to convert active Food Stamp 

cases to SNAP based on policy.

06.23.006

Provide a method to electronically transmit data to the DHHS 

Print Facility needed for Food Stamp cases to receive a SNAP 

notice.

06.24.001

Provide a method to automatically determine if a SNAP 

application has been entered into the system.

06.24.002

Provide a method to electronically transmit data to the DHHS 

Print Facility to send the second SNAP applications to SNAP-

potential individuals who have not had SNAP application 

entered in to the system.

06.25.001

Provide a method to electronically receive data related to new 

SSI recipients (SNAP Potential) from State Data Exchange 

(SDX) files monthly.

06.23 FS SNAP Monthly Sweep

06.22 FS Review Notice Process

06.24 FS SNAP Application Tracking

06.25 FS SNAP Potentials

06.21 Printed Case Summary
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06.25.002

Provide a method to automatically remove SNAP Potential 

individuals identified as living in institutions and assisted-living 

locations from the SNAP Application file.

06.25.003

Provide a method to query the Common Name Data Service 

(CNDS) to obtain case-identifying information to match against 

SNAP Potential individuals in FSIS.

06.25.004

Provide a method to automatically remove SNAP Potential 

individuals who have active Food Stamp cases from the SNAP 

Potential file.

06.25.005

Provide a method to electronically transmit data needed to 

send SNAP applications to the DHHS Print Facility.

06.25.006

Provide a method to query Food Stamp cases selected to 

receive a SNAP application.

06.26.001

Provide a method to calculate Food Stamp benefit eligibility 

based on the correct Food Stamp policy and procedures.

06.27.001

Provide a method to automatically determine an individual who 

is subject to Food Stamp Voluntary Quit requirements.

06.27.002

Provide a method to display data for individuals subject to 

Food Stamp Voluntary Quit requirements.

06.27.003

Provide a method to maintain data for individuals subject to 

Food Stamp Voluntary Quit requirements.

06.27.004

Provide a method to automatically maintain a Food Stamp 

case-unit at each Food Stamp Voluntary Quit status change.

06.28.001

Provide a method to enter counties where Food Stamp 

Workfare is required.

06.28.002

Provide a method to display counties where Food Stamp 

Workfare is required.

06.28.003

Provide a method to maintain counties where Food Stamp 

Workfare is required.

06.28.004

Provide a method to automatically determine an individual who 

is subject to Food Stamp Workfare requirements.

06.28.005

Provide a method to display data for individuals subject to 

Food Stamp Workfare requirements.

06.28.006

Provide a method to maintain data for individuals subject to 

Food Stamp Workfare requirements.

06.28.007

Provide a method to calculate the time period for an 

individual's exemption under Food Stamp Workfare 

requirements.

06.28.008

Provide a method to automatically maintain a case-unit at each 

Food Stamp Workfare status change.

06.28 FS Workfare

06.26 Calculate Food Stamp Benefits

06.27 FS Voluntary Quit Tracking
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FRS SHEET 7:  ENERGY 
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

07.01.001

Provide a method to generate a LIEAP Information Needed to 

Complete Your Application Form (DSS-8185) based on policy 

rules.

07.01.002

Provide a method to display information contained on the 

LIEAP Information Needed to Complete Your Application Form 

(DSS-8185).

07.01.003

Provide a method to enter data on the LIEAP Information 

Needed to Complete Your Application Form (DSS-8185).

07.01.004

Provide a method to maintain data entered on the LIEAP 

Information Needed to Complete Your Application Form (DSS-

8185).

07.01.005

Provide a method to calculate the LIEAP Information Needed 

to Complete Your Application Form (DSS-8185) deadline date.

07.01.006

Provide a method for the system to deny CIP cases that are in 

pending status on the deadline date of LIEAP Information 

Needed to Complete Your Application Form (DSS-8185).

07.01.007

Provide a method to generate the Energy Assistance Program 

Notice of Approval/Denial Form (DSS-8107).

07.01.008

Provide a method to enter information contained in the Energy 

Assistance Program Notice of Approval/Denial Form (DSS-

8107).

07.01.009

Provide a method to display information contained in the 

Energy Assistance Program Notice of Approval/Denial Form 

(DSS-8107).

07.01.010

Provide a method to maintain information contained in the 

Energy Assistance Program Notice of Approval/Denial Form 

(DSS-8107).

07.01.011

Provide a method to make the Energy Assistance Program 

Notice of Approval/Denial Form (DSS-8107) data available to 

the DHHS Print Facility.

07.02.001

Provide a method to enter new case data if the client has 

never received CIP benefits, or if the client is breaking away 

from the previous household.

07.03.001

Provide a method to maintain the county CIP crisis-funding 

amounts annually as determined by policy (each year can 

have multiple allocation amounts).

07.03.002

Provide a method to display the county CIP crisis-funding 

amounts annually as determined by policy (each year can 

have multiple allocation amounts).

07.03.003

Provide a method to enter the county CIP crisis-funding 

amounts annually as determined by policy (each year can 

have multiple allocation amounts).

07.04.001

Provide a method to maintain other funding by county 

(emergency and disaster funding).

07.04 CIP Add/Edit Funding Allocation

07.02 CIP Add Case

07.03 CIP Add/Edit Allocation Calculation

07 ENERGY ASSISTANCE

07.01 Additional Info CIP
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07.04.002

Provide a method to display other funding by county 

(emergency and disaster funding).

07.04.003

Provide a method to enter other funding by county (emergency 

and disaster funding).

07.05.001

Provide a method to maintain the CIP income-level amounts 

annually as determined by policy (used in eligibility 

calculations).

07.05.002

Provide a method to display the CIP income-level amounts 

annually as determined by policy (used in eligibility 

calculations).

07.05.003

Provide a method to enter the CIP income-level amounts 

annually as determined by policy (used in eligibility 

calculations).

07.06.001

Provide a method to display the CIP poverty-level amounts 

annually as determined by policy (used in eligibility 

calculations).

07.06.002

Provide a method to maintain the CIP poverty-level amounts 

annually as determined by policy (used in eligibility 

calculations).

07.06.003

Provide a method to enter the CIP poverty-level amounts 

annually as determined by policy (used in eligibility 

calculations).

07.07.001

Provide a method to adjust eligibility for a CIP case/application 

that has been approved in error.

07.08.001

Provide a method to display historical CIP poverty-level 

amounts as determined by policy. 

07.08.002

Provide a method to display historical CIP income-level 

amounts as determined by policy. 

07.09.001

Provide a method for case, application and member data to be 

downloaded to user's PC as a tab-delimited file.

07.10.001 Provide a method to maintain CIP case-unit information.

07.10.002 Provide a method to display CIP case-unit information.

07.11.001

Provide a method to electronically transmit files to 

EIS/CPPS/CARS monthly.

07.11.002

Provide a method to electronically receive files from 

EIS/CPPS/CARS monthly.

07.11.003

Provide a method to download case, application and member 

data to user's PC as a tab-delimited file.

07.11.004

Provide a method to electronically transmit files to CSDW 

daily.

07.11.005

Provide a method to electronically receive files from CSDW 

daily.

07.12.001

Provide a method to query using the CIP case number, SSN 

and date of birth. 

07.13.001

Provide a method to query CIP applications for a given date 

range.

07.13.002

Provide a method to query CIP applications by county for a 

given date range.

07.13.003

Provide a method to query adjustments that have been made 

to CIP applications.

07.10 CIP Edit Case

07.11 CIP Interfaces

07.05 CIP Add/Edit Income

07.12 CIP Name Search

07.13 CIP Reports

07.09 CIP Download Data to User PC

07.06 CIP Add/Edit Poverty

07.07 CIP Data Entry Adjustments

07.08 CIP Display History
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07.13.004

Provide a method to query by county for the number of CIP 

applications, for each CIP assistance type available.

07.13.005

Provide a method to query by county and State for possible 

duplicate issuances of CIP benefits.

07.13.006

Provide a method to print a report that replaces the Summary 

of the Crisis Intervention Program Form (DSS-4274).

07.13.007

Provide a method to query CIP applications by Race/Ethnic 

code.

07.14.005

Provide a method to calculate the LIEAP Information Needed 

to Complete Application Form (DSS-8185) due date.

07.14.006

Provide a method to enter a LIEAP keying deadline date each 

year.

07.14.007

Provide a method to display a LIEAP keying deadline date 

each year.

07.14.008

Provide a method to maintain a LIEAP keying deadline date 

each year.

07.14.009

Provide a method to automatically deny any LIEAP 

applications pending on the LIEAP application keying deadline 

date.

07.15.001

Provide a method to identify all Food Stamp cases that are 

eligible to be considered for LIEAP eligibility.

07.15.002

Provide a method to electronically transmit cases identified as 

Native American to the Lumbee LIEAP Office.

07.15.003

Provide a method to process all identified Food Stamp cases 

through the eligibility determination process for LIEAP.

07.15.004

Provide a method to generate an approval notice for all LIEAP-

eligible cases.

07.15.005

Provide a method to generate a denial notice for all ineligible 

LIEAP cases.

07.15.006

Provide a method to generate the LIEAP Application Form 

(DSS-8114) for all ineligible LIEAP cases.

07.15.007

Provide a method to make all LIEAP notices and LIEAP 

Application Forms (DSS-8114) data available to the DHHS 

Print Facility.

07.16.001

Provide a method to query LIEAP case data based on the 

entered Energy Number.

07.17.001

Provide a method for a LIEAP county worker to query a LIEAP 

individual's name and county to gather check-history 

information.

07.18.001

Provide a method to query check data based on the entered 

Energy Number.

07.19.001

Provide a method to enter LIEAP check-related data including 

replacement check data entry, updates to bank information 

and check adjustments, based on user role.

07.19.002

Provide a method to display LIEAP check-related data 

including replacement check data entry, updates to bank 

information and check adjustments, based on user role.

07.19.003

Provide a method to maintain LIEAP check-related data 

including replacement check data entry, updates to bank 

information and check adjustments, based on user role.

07.20 LIEAP Control Dates

07.14 Additional Info LIEAP

07.15 LIEAP Automatic Eligibility

07.19 LIEAP Check Process 

07.16 LIEAP - County Worker Case Inquiry

07.17 LIEAP Check History Search

07.18 LIEAP Check Inquiry
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07.20.001

Provide a method to enter various types of LIEAP numeric 

data including check numbers, system deadline/run dates and 

funds information, based on user role.

07.20.002

Provide a method to display various types of LIEAP numeric 

data including check numbers, system deadline/run dates and 

funds information, based on user role.

07.20.003

Provide a method to maintain various types of LIEAP numeric 

data including check numbers, system deadline/run dates and 

funds information, based on user role.

07.21.001

Provide a method to enter LIEAP financial information 

including medical insurance deductions, standard work-related 

expenses and monetary reserve amount, based on user role.

07.21.002

Provide a method to display LIEAP financial information 

including medical insurance deductions, standard work-related 

expenses and monetary reserve amount, based on user role.

07.21.003

Provide a method to maintain LIEAP financial information 

including medical insurance deductions, standard work-related 

expenses and monetary reserve amount, based on user role.

07.22.001

Provide a method to enter LIEAP maximum countable net-

income amounts based on household size, based on user role

07.22.002

Provide a method to display LIEAP maximum countable net-

income amounts based on household size, based on user role

07.22.003

Provide a method to maintain LIEAP maximum countable net-

income amounts based on household size, based on user role

07.23.001

Provide a method to electronically receive files from FSIS 

annually.

07.23.002

Provide a method to electronically transmit files to the Lumbee 

LIEAP Office annually.

07.23.003

Provide a method to electronically transmit files to NCAS 

monthly.

07.23.004

Provide a method to electronically transmit files to EIS 

monthly.

07.23.005

Provide a method to electronically transmit files for checks to 

Treasurer's Office daily.

07.23.006

Provide a method to electronically transmit files of 

cancellations to the Treasurer's Office monthly.

07.23.007

Provide a method to electronically transmit files to the 

Treasurer's Office annually for outstanding 

checks/cancellations.

07.23.008

Provide a method to electronically transmit files to Online 

Verification (OLV) in real time.

07.23.009

Provide a method to electronically transmit files to Lifeline 

monthly.

07.23.010

Provide a method to electronically transmit files to 

EIS/CPPS/CARS monthly.

07.23.011

Provide a method to electronically receive files from 

EIS/CPPS/CARS monthly.

07.23.012

Provide a method to electronically transmit files to CSDW daily 

or as determined by policy.

07.21 LIEAP Control Deductions

07.23 LIEAP Interfaces

07.22 LIEAP Income Levels
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07.23.013

Provide a method to electronically receive files from CSDW 

daily or as determined by policy.

07.24.001

Provide a method to automatically generate the information 

contained in the EPBG-DHREPA EPA140-1-BG HSHOLD 

DENIED Report.

07.24.002

Provide an online view that includes information provided in 

the EP47-DHREPA EPA223-1 DUP ADDR CNTY NEW 

CASES Report.

07.24.003

Provide a method to automatically generate the information 

contained in the EPBI-DHREPA EPA120-1-BI HSHOLD 

APPROV Report.

07.24.004

Provide a method to automatically generate the information 

contained in the EPBJ-DHREPA 8114-FORM-BJ 111-

TURNARND Report.

07.24.005

Provide a method to automatically generate the information 

contained in the EPBK-DHREPA EPA190-1-BK BENEFTAMT 

ERR Report.

07.24.006

Provide a method to automatically generate the information 

contained in the EPBL-DHREPA EPA194-2-BL JAN PULL 

CHKS Report.

07.24.007

Provide a method to automatically generate the information 

contained in the EPBM-DHREPA EPA194-2-BM DLYTOT 

STRGLR Report.

07.24.008

Provide a method to automatically generate the information 

contained in the EPBN-DHREPA EPA194-1-BN DLYDET 

STRGLR Report.

07.24.009

Provide a method to automatically generate the information 

contained in the EPBO-DHREPA EPA196-1-BO ZIPCD 

DISTLST Report.

07.24.010

Provide a method to automatically generate the information 

contained in the EPBQ-DHREPA EPA195-1-BQ CHKREG 

DETAIL Report.

07.24.011

Provide a method to automatically generate the information 

contained in EPBR-DHREPA EPA195-2-BR CHKREG 

SUMMRY Report.

07.24.012

Provide a method to automatically generate the information 

contained in the EPBS-DHREPA EPA199-1-BS POSSB 

DUPLICT Report.

07.24.013

Provide a method to automatically generate the information 

contained in the EPBU-DHREPA EPA193-1-BU CHK SUM 

CNTRL Report.

07.24.014

Provide a method to automatically generate the information 

contained in the EPBY-DHREPA EPA192-1-BY CHK SUM 

CNTRL Report.

07.24.015

Provide a method to automatically generate the information 

contained in the EPBZ-DHREPA CHECK SUMMARY TOTAL 

Report.

07.24.016

Provide a method to automatically generate the information 

contained in the EPCA-DHREPA EPA432 CHECK ERR LIST 

Report.

07.24.017

Provide a method to automatically generate the information 

contained in the EPCB-DHREPA EPA434 ADJUST REG 

TOTAL Report.

07.24.018

Provide a method to automatically generate the information 

contained in the EPCC-DHREPA EPA440 ADJUST 

REGISTER Report.

07.24.019

Provide a method to automatically generate the information 

contained in the EPCD-DHREPA EPA442 ADJUST 

REGISTER Report.

07.24 LIEAP Reports
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07.24.020

Provide a method to automatically generate the information 

contained in the EPCE-DHREPA EPA452 WARRANT CALC 

WITH Report.

07.24.021

Provide a method to automatically generate the information 

contained in the EPCF-DHREPA EPA456 SIGHT DRAFTS 

Report.

07.24.022

Provide a method to automatically generate the information 

contained in the EPCG-DHREPA EPA456 SIGHT DR 

TOTALS Report.

07.24.023

Provide a method to automatically generate the information 

contained in the EPCJ-DHREPA EPA470 VOID CHECKS RE 

Report.

07.24.024

Provide a method to automatically generate the information 

contained in the EPCK-DHREPA EPA472 SPEC STATE REG 

Report.

07.24.025

Provide a method to automatically generate the information 

contained in the EPCM-DHREPA 8114 OCT FSIS DENIALS 

Report.

07.24.026

Provide a method to automatically generate the information 

contained in the EPCN-DHREPA FSIS OCT APP LISTING 

Report.

07.24.027

Provide a method to automatically generate the information 

contained in the EPCO-DHREPA FSIS OCT DEN LISTING 

Report.

07.24.028

Provide a method to automatically generate the information 

contained in the EP03-DHREP SCHEDULE Report.

07.24.029

Provide a method to automatically generate the information 

contained in the EP04-DHREP LIEAP BENEFIT LEVELS 

Report.

07.24.030

Provide a method to automatically generate the information 

contained in the EP09-DHREPA EPA460 AVG PAYMENT 

Report.

07.24.031

Provide a method to automatically generate the information 

contained in the EP10-DHREPA WS395 DAS G-L ENTRIES 

Report.

07.24.032

Provide a method to allow the user to create an output of the 

information provided in the EP47-DHREPA EPA223-1 DUP 

ADDR CNTY NEW CASES Report and consistent with the 

online view of the same.

07.24.033

Provide a method to automatically generate the information 

contained in the EP20-DHREPA MA UPDATES Report.

07.24.034

Provide a method to automatically generate the information 

contained in the EP21-DHREPA 708 SDX UPDATES Report.

07.24.035

Provide a method to automatically generate the information 

contained in the EP24-DHREPA ALL ADULTS IN WORK 1ST 

Report.

07.24.036

Provide an online view that includes information provided in 

the EP48-DHREPA EPA225-1 DUP NAME CNTY NEW 

CASES Report.

07.24.037

Provide a method to automatically generate the information 

contained in the EP33-DHREPA OUTSTANDING P.A 

CHECKS Report.

07.24.038

Provide a method to allow the user to create an output of the 

information provided in the EP48-DHREPA EPA225-1 DUP 

NAME CNTY NEW CASES Report and consistent with the 

online view of the same.

07.24.039

Provide an online view that includes information currently 

provided in the EP36-DHREPA CHECK HISTORY Report.
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07.24.040

Provide a method to allow the user to create an output of the 

information provided in the EP36-DHREPA CHECK HISTORY 

Report, and consistent with the online view of the same.

07.24.041

Provide a method to automatically generate the information 

contained in the EP44-DHREPA CANCEL CHECK LETTER 

FILE Report.

07.24.042

Provide a method to automatically generate the information 

contained in the EP45-DHREPA 709DO SDX UPDATES 

Report.

07.24.043

Provide an online view that includes information currently 

provided in the EP46-DHREPA CASE AND NAME HISTORY 

Report.

07.24.044

Provide a method to allow the user to create an output of the 

information provided in the EP46-DHREPA CASE AND NAME 

HISTORY Report, and consistent with the online view of the 

same.

07.24.045

Provide a method to automatically generate the information 

contained in the EP9A-DHREPA LIEAP SECURITY Report.

07.24.046

Provide an online view that includes information provided in 

the EP49-DHREPA EPA224-1 DUP SSNS CNTY NEW 

CASES Report.

07.24.047

Provide a method to allow the user to create an output of the 

information provided in the EP49-DHREPA224-1 DUP SSNS 

CNTY NEW CASES Report and consistent with the online 

view of the same.

07.25.001

Provide a method to enter LIEAP check run and system status 

information such as important system dates, funds and check-

run totals based on user role.

07.25.002

Provide a method to display LIEAP check-run and system-

status information such as important system dates, funds and 

check run totals, based on user role.

07.25.003

Provide a method to maintain LIEAP check-run and system-

status information such as important system dates, funds and 

check run totals, based on user role.

07.26.001

Provide a method to generate the Request for Replacement 

Check Form (DSS-8129).

07.26.002

Provide a method to display information contained on the 

Request for Replacement Check Form (DSS-8129).

07.26.003

Provide a method to enter data on the Request for 

Replacement Check Form (DSS-8129).

07.26.004

Provide a method to maintain data entered on the Request for 

Replacement Check Form (DSS-8129).

07.26.005

Provide a method to enter receipt of LIEAP replacement 

checks in the agency.

07.26.006

Provide a method to display receipt of LIEAP replacement 

checks in the agency.

07.26.007

Provide a method to maintain receipt of LIEAP replacement 

checks in the agency.

07.26.008

Provide a method to send a tickler to LIEAP worker when 

LIEAP client's replacement check is received by the agency.

07.27.001

Provide a method to generate the Home Energy Supplier 

Agreement Form (DSS-8163).

07.27.002

Provide a method to display the information contained on the 

Home Energy Supplier Agreement Form (DSS-8163).

07.25 LIEAP System Status

07.26 LIEAP Requesting a Replacement Check

07.27 Energy Forms
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07.27.003

Provide a method to enter the information contained on the 

Home Energy Supplier Agreement Form (DSS-8163).

07.27.004

Provide a method to maintain the information contained on the 

Home Energy Supplier Agreement Form (DSS-8163).

07.27.005

Provide a method to generate the Households Served in the 

NCNG Share the Warmth Program Form (Figure 921-2).

07.27.006

Provide a method to display the information contained on the 

Households Served in the NCNG Share the Warmth Program 

Form (Figure 921-2).

07.27.007

Provide a method to enter the information contained on the 

Households Served in the NCNG Share the Warmth Program 

Form (Figure 921-2).

07.27.008

Provide a method to maintain the information contained on the 

Households Served in the NCNG Share the Warmth Program 

Form (Figure 921-2).

07.27.009

Provide a method to generate the CIP and Project Share 

Application Form (DSS-8178).

07.27.010

Provide a method to display the information contained on the 

CIP and Project Share Application Form (DSS-8178).

07.27.011

Provide a method to enter the information contained on the 

CIP and Project Share Application Form (DSS-8178).

07.27.012

Provide a method to maintain the information contained on the 

CIP and Project Share Application Form (DSS-8178).

07.27.013

Provide a method to generate the LIEAP Eligibility Worksheet 

Form (DSS-8116-I).

07.27.014

Provide a method to display the information contained on the 

LIEAP Eligibility Worksheet Form (DSS-8116-I).

07.27.015

Provide a method to enter the information contained on the 

LIEAP Eligibility Worksheet Form (DSS-8116-I).

07.27.016

Provide a method to maintain the information contained on the 

LIEAP Eligibility Worksheet Form (DSS-8116-I).

07.27.017

Provide a method to generate the LIEAP Information Needed 

to Complete Application Form (DSS-8185).

07.27.018

Provide a method to display the information contained on the 

LIEAP Information Needed to Complete Application Form 

(DSS-8185).

07.27.019

Provide a method to enter the information contained on the 

LIEAP Information Needed to Complete Application Form 

(DSS-8185).

07.27.020

Provide a method to maintain the information contained on the 

LIEAP Information Needed to Complete Application Form 

(DSS-8185).

07.27.021

Provide a method to generate the LIEAP Application Form 

(DSS-8114).

07.27.022

Provide a method to display the information contained on the 

LIEAP Application Form (DSS-8114).

07.27.023

Provide a method to enter the information contained on the 

LIEAP Application Form (DSS-8114).

07.27.024

Provide a method to maintain the information contained on the 

LIEAP Application Form (DSS-8114).

07.27.029

Provide a method to generate the County Responsible 

Overpayment Form (DSS-8201).

07.27.030

Provide a method to display the information contained on the 

County Responsible Overpayment Form (DSS-8201).

07.27.031

Provide a method to enter the information contained on the 

County Responsible Overpayment Form (DSS-8201).

07.27.032

Provide a method to maintain the information contained on the 

County Responsible Overpayment Form (DSS-8201).

07.27.033

Provide a method to generate the Request for 

Supplemental/Reissued Check Form (DSS-8123).
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07.27.034

Provide a method to display the information contained on the 

Request for Supplemental/Reissued Check Form (DSS-8123).

07.27.035

Provide a method to enter the information contained on the 

Request for Supplemental/Reissued Check Form (DSS-8123).

07.27.036

Provide a method to maintain the information contained on the 

Request for Supplemental/Reissued Check Form (DSS-8123).

07.27.037

Provide a method to generate the Notice of Completed 

Application for LIEAP Form (Figure 600-1).

07.27.038

Provide a method to display the information contained on the 

Notice of Completed Application for LIEAP Form (Figure 600-

1).

07.27.039

Provide a method to enter the information contained on the 

Notice of Completed Application for LIEAP Form (Figure 600-

1).

07.27.040

Provide a method to maintain the information contained on the 

Notice of Completed Application for LIEAP Form (Figure 600-

1).

07.27.045

Provide a method to generate the Energy Assistance Program 

Notice of Approval/Denial Form (DSS-8107).

07.27.046

Provide a method to display the information contained on the 

Energy Assistance Program Notice of Approval/Denial Form 

(DSS-8107).

07.27.047

Provide a method to enter the information contained on the 

Energy Assistance Program Notice of Approval/Denial Form 

(DSS-8107).

07.27.048

Provide a method to maintain the information contained on the 

Energy Assistance Program Notice of Approval/Denial Form 

(DSS-8107).

07.27.049

Provide a method to generate the LIEAP Denial Notice Form 

(Figure 600-2).

07.27.050

Provide a method to display the information contained on the 

LIEAP Denial Notice Form (Figure 600-2).

07.27.051

Provide a method to enter the information contained on the 

LIEAP Denial Notice Form (Figure 600-2).

07.27.052

Provide a method to maintain the information contained on the 

LIEAP Denial Notice Form (Figure 600-2).

07.27.053

Provide a method to generate the Notice of Application for the 

LIEAP Automated Process Form (Figure 300-1).

07.27.054

Provide a method to display the information contained on the 

Notice of Application for the LIEAP Automated Process Form 

(Figure 300-1).

07.27.055

Provide a method to enter the information contained on the 

Notice of Application for the LIEAP Automated Process Form 

(Figure 300-1).

07.27.056

Provide a method to maintain the information contained on the 

Notice of Application for the LIEAP Automated Process Form 

(Figure 300-1).

07.27.057

Provide a method to generate the Notification to Food Stamp 

Households that Must Come in to Apply for LIEAP Form 

(Figure 300-2).

07.27.058

Provide a method to display the information contained on the 

Notification to Food Stamp Households that Must Come in to 

Apply for LIEAP Form (Figure 300-2).

07.27.059

Provide a method to enter the information contained on the 

Notification to Food Stamp Households that Must Come in to 

Apply for LIEAP Form (Figure 300-2).

07.27.060

Provide a method to maintain the information contained on the 

Notification to Food Stamp Households that Must Come in to 

Apply for LIEAP Form (Figure 300-2).
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07.27.061

Provide a method to generate the information currently 

contained on the DSS 8178A Crisis Intervention Worksheet.

07.27.062

Provide a method to display the information currently 

contained on the DSS 8178A Crisis Intervention Worksheet.

07.27.063

Provide a method to enter the information currently contained 

on the DSS 8178A Crisis Intervention Worksheet.

07.27.064

Provide a method to maintain the information currently 

contained on the DSS 8178A Crisis Intervention Worksheet.

07.27.065

Provide a method to generate the LIEAP Approval Notice 

(Figure 600-3).

07.27.066

Provide a method to display the information contained on the 

LIEAP Approval Notice (Figure 600-3).

07.27.067

Provide a method to enter the information contained on the 

LIEAP Approval Notice (Figure 600-3).

07.27.068

Provide a method to maintain the information contained on the 

LIEAP Approval Notice (Figure 600-3).
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

08.01.001

Provide a method to determine which Medicaid application 

processing time is to be used for each report card based on 

policy.

08.02.001

Provide a method to calculate adjusted processing time for 

Medicaid applications based on policy.

08.02.002

Provide a method to calculate actual application processing 

time for Medicaid applications based on policy.

08.03.001

Provide a method to determine if a Medicaid application has 

been processed timely for report card purposes based on 

policy.

08.03.002

Provide a method to determine if a Medicaid application has 

been processed overdue for report card purposes based on 

policy.

08.03.003

Provide a method to exclude application processing time 

between the start and stop dates for Medicaid applications 

based on policy.

08.03.004

Provide a method to include the start and stop dates in 

calculating adjusted processing time for Medicaid applications 

based on policy.

08.04.001

Provide a method to allow Medicaid benefits to be approved 

based on information entered for special situation applications 

for Medicaid.

08.05.001

Provide a method to calculate weekly report card reports using 

information from Medicaid and Work First applications with a 

disposition date in the current month.

08.05.002

Provide a method to calculate the monthly report card reports 

at the time specified by policy using information from Medicaid 

and Work First applications with a disposition date in the 

previous month.

08.06.001

Provide a method to determine which Work First applications 

to include on the report card reports based on information 

entered on the Application for Work First Family Assistance, 

MA, Refugee, and SA Form (DSS-8124).

08.06.002

Provide a method to determine the applications to be used for 

North Carolina Health Choice (NCHC) report card reports 

based on information entered on the Application for Work First 

Family Assistance, MA, Refugee, and SA Form (DSS-8124).

08.06.003

Provide a method to calculate information entered by DDS for 

Medicaid for the disabled applications to use for generating a 

report card for DDS.

08.04 Medicaid- Processing Special Situations

08.05 Medicaid- Report Card Intake

08.06 Medicaid- Report Cards

08 MEDICAID

08.01 Medicaid- Include On Report Card

08.02 Medicaid- Processed on Due Date

08.03 Medicaid- Processed Prior to or After Due Date
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08.06.004

Provide a method to calculate required information to be used 

in producing all the required reports for Medicaid, NCHC, and 

DDS report-card reports.

08.07.001

Provide a method to ensure a disposition of at least one day 

for Medicaid applications taken and processed the same day.

08.07.002

Provide a method to calculate processing time from the date of 

the Medicaid application through the date that the notice is 

mailed or printed.

08.08.001

Provide a method to calculate if any assets have been 

transferred for a Medicaid case-unit. 

08.09.001

Provide a method to enter Medicaid appeal-reversal 

information, based on policy and type of appeal reversal.

08.09.002

Provide a method to display Medicaid appeal-reversal 

information, based on policy and type of appeal reversal.

08.09.003

Provide a method to maintain Medicaid appeal-reversal 

information, based on policy and type of appeal reversal.

08.09.004

Provide a method to associate the current Medicaid appeal-

reversal application to a prior application.

08.09.005

Provide a method to query Medicaid interview information for 

historical verifications.

08.09.006

Provide a method for the interview-verification fields on an 

appealed Medicaid application to be blank.

08.09.007

Provide a method to display a Medicaid interview with pre-

populated responses from a selected Medicaid case-unit.

08.09.008

Provide a method to maintain Medicaid appeal-reversal 

information.

08.09.009

Provide a method to determine if a Medicaid case-unit review 

is required.

08.09.010

Provide a method to send a tickler that a Medicaid review is 

required.

08.09.011

Provide a method to authorize a Medicaid case-unit for 

multiple periods of benefits.

08.09.012

Provide a method to determine eligibility for a Medicaid appeal-

reversal application that takes into consideration breaks in 

Medicaid eligibility, based on certification periods, from the 

original Medicaid application.

08.10.001

Provide a method to determine whose medical expenses may 

be used to meet the Medicaid case-unit deductible.

08.10.002

Provide a method to enter medical-expense information 

needed to meet a Medicaid case-unit deductible.

08.10.003

Provide a method to display medical-expense information 

needed to meet a Medicaid case-unit deductible.

08.10.004

Provide a method to maintain medical-expense information 

needed to meet a Medicaid case-unit deductible.

08.10.005

Provide a method to enter whether a medical expense is for an 

inpatient hospitalization.

08.10.006

Provide a method to display whether a medical expense is for 

an inpatient hospitalization.

08.10.007

Provide a method to maintain whether a medical expense is 

for an inpatient hospitalization.

08.10.008

Provide a method to enter whether a medical expense is for an 

admission to a psychiatric residential treatment facility.

08.10.009

Provide a method to display whether a medical expense is for 

an admission to a psychiatric residential treatment facility.

08.07 Medicaid- Taken & Processed Same Day

08.08 MA Additional Info at Intake

08.09 MA & SA Appeal Reversals

08.10 Medicaid- MA Applying Medical Bills to Deductible
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08.10.010

Provide a method to maintain whether a medical expense is 

for an admission to a psychiatric residential treatment facility.

08.10.011

Provide a method to determine if the medical expense entered 

was incurred prior to the current Medicaid certification period.

08.10.012

Provide a method to determine if the medical expense entered 

has been used to meet a previous Medicaid deductible.

08.10.013

Provide a method to determine if entire amount of the medical 

expense has been used to meet a previous Medicaid 

deductible

08.10.014

Provide a method to determine if the service date for a medical 

expense is older than the allowable number of months to use 

toward the Medicaid deductible, based on policy.

08.10.015

Provide a method to determine if a payment has been made 

on the medical expense within the required number of months 

to be used towards the Medicaid deductible, based on policy.

08.10.016

Provide a method to apply the medical expenses that were 

incurred prior to the Medicaid certification period in 

chronological order by service date.

08.10.017

Provide a method to determine if the Medicaid deductible is 

met with old medical expenses.

08.10.018

Provide a method to determine if there are any medical 

expenses in the current Medicaid certification period.

08.10.019

Provide a method to apply medical expenses in the current 

Medicaid certification period, based on policy.

08.10.020

Provide a method to calculate the deductible balance on the 

day the Medicaid deductible is met.

08.10.021

Provide a method to automatically enter the Medicaid 

deductible balance due for the individual, based on policy.

08.11.001 Provide a method to query for Medicaid client assessments.

08.11.006

Provide a method to enter asset information only for the 

customer/client and spouse without a Medicaid application.

08.11.007

Provide a method to maintain asset information only for the 

customer/client and spouse without a Medicaid application.

08.11.008

Provide a method to display asset information only for the 

customer/client and spouse without a Medicaid application.

08.11.009

Provide a method to enter separated spousal Medicaid asset 

information based on policy.

08.11.010

Provide a method to maintain separated spousal Medicaid 

asset information based on policy.

08.11.011

Provide a method to display separated spousal Medicaid asset 

information based on policy.

08.11.012

Provide a method to generate form Community Spouse 

Resource Protection Worksheet from responses to Medicaid 

Interview questions.

08.11.013

Provide a method to display the information contained in form 

Community Spouse Resource Protection Worksheet.

08.11.014

Provide a method to enter form Community Spouse Resource 

Protection Worksheet information.

08.11.015

Provide a method to maintain form Community Spouse 

Resource Protection Worksheet information.

08.11 MA Assessment (1 of 2)
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08.11.016

Provide a method to calculate the total Medicaid assets of the 

customer/client and spouse from resource information 

entered/maintained in the interview, based on policy.

08.11.017

Provide a method to calculate the protected amount of 

Medicaid assets from resource information entered/maintained 

in the interview, based on policy.

08.11.018

Provide a method to display the protected Medicaid assets 

and amounts.

08.11.023

Provide a method to enter verification information of Medicaid 

reserve reduction.

08.11.024

Provide a method to maintain verification information of 

Medicaid reserve reduction.

08.11.025

Provide a method to display verification information of 

Medicaid reserve reduction.

08.11.026

Provide a method to enter the Medicaid customer/clients 

statement of intent to reduce reserve.

08.11.027

Provide a method to maintain the Medicaid customer/clients 

statement of intent to reduce reserve.

08.11.028

Provide a method to display the Medicaid customer/clients 

statement of intent to reduce reserve.

08.12.001

Provide a method to enter whether or not to include the 

spouse's assets in the Medicaid asset calculation.

08.12.002

Provide a method to maintain whether or not to include the 

spouse's assets in the Medicaid asset calculation.

08.12.003

Provide a method to display whether or not to include the 

spouse's assets in the Medicaid asset calculation.

08.12.004

Provide a method to enter whether the separated spouse 

cooperated in providing Medicaid asset information.

08.12.005

Provide a method to maintain whether the separated spouse 

cooperated in providing Medicaid asset information.

08.12.006

Provide a method to display whether the separated spouse 

cooperated in providing Medicaid asset information.

08.13.001
Provide a method to enter information regarding a move to 

another county for Medicaid clients.

08.13.002
Provide a method to maintain information regarding a move to 

another county for Medicaid clients.

08.13.003
Provide a method to display information regarding a move to 

another county for Medicaid clients.

08.13.004

Provide a method to enter how the move was reported for the 

Medicaid client.

08.13.005

Provide a method to maintain how the move was reported for 

the Medicaid client.

08.13.006

Provide a method to display how the move was reported for 

the Medicaid client.

08.13.007

Provide a method to prompt worker that a pending Medicaid 

application cannot be transferred to another county.

08.14.001

Provide a method to send a tickler about a Medicaid client's 

move to all other program areas where client is receiving 

benefits.

08.14.002

Provide a method to enter the new county identifier for a 

Medicaid client.

08.14.003

Provide a method to maintain the new county identifier for a 

Medicaid client.

08.14.004

Provide a method to display the new county identifier for a 

Medicaid client.

08.13 MA County Transfer (1 of 4)

08.14 MA-County Transfer (2 of 4)

08.12 MA Assessment (2 of 2)
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08.14.005

Provide a method to enter the Medicaid county-transfer 

effective date.

08.14.006

Provide a method to maintain the Medicaid county-transfer 

effective date.

08.14.007

Provide a method to display the Medicaid county-transfer 

effective date.

08.14.008

Provide a method to automatically calculate the effective 

transfer date for the Medicaid case-unit, based on policy.

08.14.009

Provide a method to prevent a county transfer for certain 

Medicaid programs, based on policy.

08.14.010

Provide a method to prompt worker that the Medicaid case-

unit is not an allowable program category to transfer to another 

county.

08.14.011

Provide a method to prevent a county transfer when a 

Medicaid review is due.

08.14.012

Provide a method to prompt worker that the Medicaid case-

unit cannot be transferred because a review must be 

completed.

08.14.013

Provide a method to transfer a Work First or Special 

Assistance case-unit to Medicaid prior to allowing the county 

transfer.

08.14.014

Provide a method to void timely-action notice when Medicaid 

action does not need to process.

08.14.015

Provide a method to send alert to the new county advising of 

the pending Medicaid county reassignment.

08.14.016

Provide a method to generate Medicaid transfer letter 

information.

08.14.017

Provide a method to display the information contained in a 

Medicaid transfer letter.

08.14.018 Provide a method to enter Medicaid transfer letter information.

08.14.027

Provide a method to automatically update the county identifier, 

and eligibility history based on the transfer effective date 

entered, on a Medicaid case-unit.

08.15.001

Provide a method to automatically enter an end date for 

Medicaid CAP eligibility for county transfers, based on policy.

08.15.002

Provide a method to determine if a Medicaid case-unit is 

transferring from a Piedmont county to a non-Piedmont 

county.

08.15.003

Provide a method to automatically remove the Piedmont-

county indicator for Medicaid clients transferring to a non-

Piedmont county.

08.15.004

Provide a method to determine if a Medicaid case-unit is 

transferring from a non-Piedmont county to a Piedmont 

county.

08.15.005

Provide a method to automatically enter the Piedmont-county 

indicator for Medicaid individuals transferring to a Piedmont 

county.

08.15.006

Provide a method to generate appropriate Medicaid Piedmont-

county notices based on type of transfer.

08.15.007

Provide a method to make the Medicaid Piedmont-county 

notice information available to the DHHS Print Facility.

08.15.008

Provide a method to automatically maintain the Medicaid 

Carolina ACCESS code to the appropriate exempt number, 

with an effective date, based on policy.

08.15.009

Provide a method to retain the existing MQB Medicaid 

Carolina ACCESS exempt code for county transfers.

08.15.010

Provide a method to automatically terminate the Medicaid 

HMO coverage with effective date, based on policy.

08.15 MA County Transfer (3 of 4)
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08.15.011

Provide a method to prompt worker if county transfer is not 

completed for all active Medicaid case-units associated with 

the casehead.

08.16.001

Provide a method to enter if the Medicaid client moved to 

another county prior to the previous county-transfer effective 

date.

08.16.002

Provide a method to maintain if the Medicaid client moved to 

another county prior to the previous county-transfer effective 

date.

08.16.003

Provide a method to display if the Medicaid client moved to 

another county prior to the previous county-transfer effective 

date.

08.16.004

Provide a method to allow original county to maintain new 

county-transfer information on the Medicaid case-unit, based 

on policy.

08.16.005

Provide a method to allow a second county to maintain new 

county-transfer information on the case-unit, based on policy.

08.16.006

Provide a method to determine if the Medicaid case-unit was 

in deductible status at the time of a transfer to another county.

08.16.007

Provide a method to allow the original county to enter Medicaid 

eligibility information during its months of responsibility.

08.16.008

Provide a method to allow the second county to reduce 

Medicaid benefits prior to the effective date of the county 

transfer.

08.17.001

Provide a method for the DDS worker to enter the DDS 

processing-time start date that the Medicaid application is 

electronically transmitted to DDS and accepted.

08.17.002

Provide a method to display the DDS processing-time start 

date entered by the DDS worker.

08.17.003

Provide a method to maintain the DDS processing-time start 

date based on user role.

08.17.004

Provide a method to calculate the Medicaid application 

processing-time limit (due date) from the start date that DDS 

entered, showing when DDS started processing the claim.

08.17.005

Provide a method to automatically maintain the DDS 

processing due date for Medicaid applications based on policy.

08.17.006

Provide a method to display the DDS processing due date for 

Medicaid applications.

08.17.007

Provide a method to enter the DDS processing due date for 

Medicaid applications.

08.17.008

Provide a method to maintain the DDS processing due date for 

Medicaid applications based on user role.

08.18.001

Provide a method to display a Medicaid client's authorization 

history.

08.18.002

Provide a method to display the history of previous medical 

expenses provided/used to meet a Medicaid case-unit 

deductible.

08.18.003

Provide a method to calculate a Medicaid case-unit deductible 

based on income information entered/maintained in the 

interview.

08.18.004

Provide a method to display the calculated Medicaid case-unit 

deductible.

08.17 Medicaid- MA DDS Due Date Calculation

08.16 MA County Transfer (4 of 4)

08.18 Medicaid- MA Deductible at Review
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08.18.005

Provide a method to enter potential medical expenses to 

determine if Medicaid case-unit deductible potentially can be 

met based on policy (Trial Deductible).

08.18.006

Provide a method to display the calculated totals of eligible 

medical expenses to determine if Medicaid case-unit 

deductible potentially can be met based on policy.

08.19.001

Provide a method to display emergency SSI Medicaid 

interview questions, based on policy.

08.19.002

Provide a method to enter SSI Medicaid interview-question 

responses.

08.19.003

Provide a method to maintain SSI Medicaid interview-question 

responses entered.

08.19.004

Provide a method to display the SDX Exception List for 

Medicaid clients.

08.19.005

Provide a method to resolve the SDX Exception to maintain a 

Medicaid case-unit (match individuals or assign a new 

individual ID number).

08.19.006

Provide a method to enter that the client wishes to apply for 

Medicaid retroactive to the SSI date of application.

08.19.007

Provide a method to maintain the date of the SSI application to 

use for determining retroactive Medicaid eligibility dates.

08.20.001

Provide a method to enter freeze information for any Medicaid 

Program with limited funding that has been exhausted.

08.20.002

Provide a method to display the freeze information for any 

Medicaid program with limited funding that has been 

exhausted.

08.20.003

Provide a method to maintain the freeze information for any 

Medicaid program with limited funding that has been 

exhausted.

08.20.004

Provide a method to select active case-units currently 

receiving benefits in the now-frozen program.

08.20.005

Provide a method to make frozen program case-unit data 

available to the DHHS Print Facility for sending notices to 

existing recipients about the freeze.

08.20.006

Provide a method to allow enrollment in a frozen Medicaid 

program when the application date is prior to the freeze 

effective date.

08.20.007

Provide a method to allow for certain programs/classifications 

of active Medicaid case-units to continue receiving benefits 

during freeze.

08.20.008

Provide a method to automatically maintain a State waiting list 

for each Medicaid program under an enrollment freeze.

08.20.009

Provide a method to make the frozen Medicaid program's 

waiting list letter information available to the DHHS Print 

Facility.

08.20.010

Provide a method to allow reactivated Medicaid applications 

from the waiting list to be approved while the program is 

frozen.

08.20.011

Provide a method to allow certain reopened Medicaid 

applications to be approved during the freeze, based on policy.

08.21.001

Provide a method to calculate the number of reactivated 

individuals that are approved or denied for the frozen program.

08.22 MA & SA Intake Additional Info DDS

08.20 MA-Frozen Program

08.21 MA-Unfreeze

08.19 Medicaid- MA Emergency SSI Intake
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08.22.001

Provide a method to determine if a Medicaid disability-

determination decision is needed, based on response to the 

disability interview question.

08.22.002

Provide a method to display the Medicaid disability-

determination interview questions.

08.22.003

Provide a method to enter the Medicaid disability-

determination interview questions.

08.22.004

Provide a method to maintain the Medicaid disability-

determination interview questions.

08.22.005

Provide a method to display Medicaid disability-determination 

information transmitted to DDS.

08.22.006

Provide a method to query for Medicaid disability-

determination status information by multiple means.

08.22.017

Provide a method to electronically transmit the information 

contained on the Disability Determination Transmittal Form 

(DMA-4037).

08.22.018

Provide a method to electronically transmit the information 

contained on the Social History Summary for the Disabled 

Form (DMA-5009).

08.22.019

Provide a method to generate the Your Application for 

Medicaid is Pending Form (DMA-5098) when processing time 

is stopped for a disability determination decision.

08.22.020

Provide a method to display the information contained in the 

Your Application for Medicaid is Pending Form (DMA-5098) 

when processing time is stopped for a disability determination 

decision.

08.22.021

Provide a method to enter the Your Application for Medicaid is 

Pending Form (DMA-5098) when processing time is stopped 

for a disability determination decision.

08.22.022

Provide a method to maintain the Your Application for 

Medicaid is Pending Form (DMA-5098) when processing time 

is stopped for a disability determination decision.

08.22.023

Provide a method to stop counting Medicaid application 

processing time for DSS the day after the Your Application for 

Medicaid is Pending Form (DMA-5098) is mailed to the 

applicant for disability determination decision.

08.22.024

Provide a method to calculate DDS processing time for 

Medicaid applications.

08.22.025

Provide a method for DDS to enter the Medicaid disability 

decision and the date that the case is released.

08.22.026

Provide a method to display the DDS Medicaid disability 

decision and the date that the case is released.

08.22.027

Provide a method for DDS to maintain the Medicaid disability 

decision and the date that the case is released, based on user 

role.

08.22.028

Provide a method to electronically receive Medicaid disability 

information from DDS.

08.22.029

Provide a method to notify the worker when Medicaid disability 

information has been received from DDS.

08.22.030

Provide a method to determine if the Medicaid disability 

decision has been received within the appropriate number of 

days, based on policy.

08.22.031

Provide a method to automatically pend the Medicaid 

application for a disability decision, based on policy.

08.22.032

Provide a method to send a tickler two days prior to the 

Medicaid application due date when a disability decision has 

not been received from DDS.

08.22.033

Provide a method to send a tickler two days prior to the end of 

the Medicaid application pend period when a disability decision 

has not been received from DDS.
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08.22.034

Provide a method to begin counting Medicaid processing time 

for DSS if processing time was stopped for a disability 

determination decision, based on policy.

08.23.001

Provide a method to determine if an LTC or CAP applicant is 

eligible for private-living Medicaid without the FL-2/MR-2 or 

CAP POC forms.

08.23.002

Provide a method to calculate the correct date to generate the 

Your Application for Medicaid is Pending Form (DMA-5098), 

based on policy.

08.23.003

Provide a method to send a tickler indicating that the Your 

Application for Medicaid is Pending Form (DMA-5098) can be 

sent.

08.23.004

Provide a method to prompt worker that the Your Application 

for Medicaid is Pending Form (DMA-5098) cannot be sent 

because the appropriate number of days have not passed.

08.23.005

Provide a method to generate the Your Application for 

Medicaid is Pending Form (DMA-5098) when processing time 

is stopped for a FL-2 or MR-2.

08.23.006

Provide a method to display the information contained in the 

Your Application for Medicaid is Pending Form (DMA-5098) 

when processing time is stopped for a FL-2 or MR-2.

08.23.007

Provide a method to enter information contained in the Your 

Application for Medicaid is Pending Form (DMA-5098) when 

processing time is stopped for a FL-2 or MR-2.

08.23.008

Provide a method to maintain information contained in the 

Your Application for Medicaid is Pending Form (DMA-5098) 

when processing time is stopped for a FL-2 or MR-2.

08.23.009

Provide a method to automatically enter the date and reason 

to stop processing time, based on policy, when FL-2/MR-2 or 

CAP POC is the only information needed.

08.23.010

Provide a method to automatically maintain the date and 

reason to stop processing time, based on policy, when 

processing time is stopped for a FL-2, MR-2, or CAP POC. 

08.23.011

Provide a method to display the date and reason to stop 

processing time, based on policy, when FL-2/MR-2 or CAP 

POC is the only information needed.

08.23.012

Provide a method to automatically enter the date to start 

processing time, based on policy, when FL-2/MR-2 or CAP 

POC is received.

08.23.013

Provide a method to automatically maintain the date to start 

processing time, based on policy, when FL-2/MR-2 or CAP 

POC is received.

08.23.014

Provide a method to display the date to start processing time, 

based on policy, when FL-2/MR-2 or CAP POC is received.

08.23.015

Provide a method to enter a request for an time extension for a 

Medicaid client to provide information needed to determine 

eligibility for Medicaid applications.

08.23.016

Provide a method to calculate the extended due date for 

Medicaid case-unit(s), based on policy.

08.23.017

Provide a method to display the extended FL-2/MR-2 due date 

for Medicaid case-unit(s).

08.23.018

Provide a method to maintain the extended FL-2/MR-2 due 

date for Medicaid case-unit(s), based on user role.

08.23 MA Intake Additional Info FL-2/MR-2

08-MA Page 433



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

08.23.019

Provide a method to allow a Medicaid application to pend until 

the requested extension due date to provide required 

information, based on policy.

08.23.020

Provide a method to send a tickler two days prior to the 

Medicaid application processing due date when receipt of FL-

2/MR2 or CAP POC has not been entered.

08.24.001

Provide a method to calculate, based on policy, the correct 

date for generating the Your Application Is Pending for a 

Deductible Form (DMA-5099).

08.24.002

Provide a method to send a tickler to the worker to generate 

the Your Application Is Pending for a Deductible Form (DMA-

5099) on the calculated date, based on policy.

08.24.007

Provide a method to automatically enter the date and reason 

that Medicaid application processing time is stopped for 

Medical expenses, based on policy.

08.24.008

Provide a method to automatically enter the date to start 

Medicaid application-processing time for Medical expenses, 

based on policy.

08.24.009

Provide a method to enter medical expense information to 

meet a Medicaid deductible.

08.24.010

Provide a method to maintain medical expense information to 

meet a Medicaid deductible.

08.24.011

Provide a method to display medical expense information to 

meet a Medicaid deductible.

08.24.012

Provide a method to display a list of all verified medical 

expenses sorted in order, based on policy.

08.24.013

Provide a method to calculate the remaining Medicaid case-

unit deductible balance as verified Medical expenses are 

entered.

08.24.014

Provide a method to display the remaining Medicaid case-unit 

deductible balance as verified Medical expenses are entered.

08.24.015

Provide a method to determine when the Medicaid case-unit 

deductible is met.

08.24.016

Provide a method to calculate anticipated medical expenses 

entered to determine if the Medicaid case-unit can potentially 

meet a Medicaid deductible, based on policy.

08.24.017

Provide a method to maintain anticipated medical expenses to 

determine if the Medicaid case-unit can potentially meet a 

Medicaid deductible, based on policy.

08.24.018

Provide a method to display anticipated medical expenses to 

determine if the Medicaid case-unit can potentially meet a 

Medicaid deductible, based on policy.

08.24.019

Provide a method to calculate the Medicaid application's 

extended pending period for medical expenses, based on 

policy.

08.24.020

Provide a method to deny a Medicaid application's pending 

receipt of medical expenses, based on policy.

08.24.021

Provide a method to calculate the Medicaid application's 

processing time including the denial day, based on policy.

08.24.022

Provide a method to send a tickler two days prior to the 

Medicaid application due date, when medical expenses have 

not been received to meet the deductible.

08.24.023

Provide a method to send a tickler two days prior to the end of 

the Medicaid application-pend period, when medical expenses 

have not been received to meet the deductible.

08.24.024

Provide a method to approve a Medicaid application in 

deductible status for CAP (Community Alternatives Program) 

services.

08.25 MA Intake Additional Info Medical Records

08.24 MA Intake Additional Info Medical Bills
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08.25.001

Provide a method to generate the Your Application for 

Medicaid is Pending Form (DMA-5098) when processing time 

is stopped for receipt of Medical Records.

08.25.002

Provide a method to display the information contained in the 

Your Application for Medicaid is Pending Form (DMA-5098) 

when processing time is stopped for receipt of Medical 

Records

08.25.003

Provide a method to enter information contained in the Your 

Application for Medicaid is Pending Form (DMA-5098) when 

processing time is stopped for receipt of Medical Records.

08.25.004

Provide a method to maintain information contained in the 

Your Application for Medicaid is Pending Form (DMA-5098) 

when processing time is stopped for receipt of Medical 

Records.

08.25.005

Provide a method to enter the date that medical records are 

received for a Medicaid application.

08.25.006

Provide a method to maintain the date that medical records 

are received for a Medicaid application.

08.25.007

Provide a method to display the date that medical records are 

received for a Medicaid application.

08.25.012

Provide a method to automatically enter the date and reason 

to stop Medicaid application processing time, based on policy, 

when the Medical Records are requested.

08.25.013

Provide a method to automatically enter the date to start 

Medicaid application processing time, based on policy, when 

the Medical Records are received.

08.25.014

Provide a method to send a tickler two days prior to the 

Medicaid application due date, when medical records have not 

been received.

08.25.015

Provide a method to enter the medical-emergency decision for 

Medicaid applications.

08.25.016

Provide a method to maintain the medical-emergency decision 

for Medicaid applications.

08.25.017

Provide a method to display the medical-emergency decision 

for Medicaid applications.

08.26.001

Provide a method to enter limited demographic information to 

obtain a Medicaid Identification Number (see Data Dictionary).

08.26.002

Provide a method to enter a Medicaid application with the 

minimum required information (see Data Dictionary).

08.26.003

Provide a method to display a Medicaid application with the 

minimum required information. 

08.26.004

Provide a method to maintain Medicaid application information 

entered.

08.26.009

Provide a method to generate a signature page for Medicaid 

applications.   

08.26.010

Provide a method to display the information contained in form, 

(signature page information). 

08.26.011

Provide a method to enter signature page information for any 

Medicaid application.

08.26.012

Provide a method to maintain signature page information 

entered for any Medicaid application.

08.27.001

Provide a method to electronically receive the Medicaid client's 

non-cooperation or cooperation status code from ACTS.

08.27.002

Provide a method to automatically update the Medicaid client's 

individual non-cooperation or cooperation status.

08.27 MA IV-D Sanction

08.26 MA & SA Intake Appt Process
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08.27.003

Provide a method to alert the worker that timely notice is 

required for Medicaid client's individual non-cooperation based 

on policy.

08.27.004

Provide a method to display the Medicaid client's good-cause 

status data.

08.27.005

Provide a method to enter the Medicaid client's good-cause 

status.

08.27.006

Provide a method to maintain the Medicaid client's good-cause 

status.

08.27.007

Provide a method to electronically transmit Medicaid client's 

good-cause status to ACTS.

08.27.008

Provide a method to automatically void timely action to 

sanction a case-unit, if still pending and Medicaid client's 

status is changed to cooperation.

08.27.009

Provide a method to enter Medicaid non-cooperation sanction 

information.

08.27.010

Provide a method to display Medicaid non-cooperation 

sanction information.

08.27.011

Provide a method to maintain Medicaid non-cooperation 

sanction information.

08.27.012

Provide a method to electronically transmit a case-unit 

category change to ACTS when Medicaid sanction is applied 

or ended.

08.27.013

Provide a method to override the non-cooperation status and 

continue Medicaid benefits for certain programs, based on 

policy.

08.28.001

Provide a method to enter the new Medicaid poverty-income 

level information.

08.28.002

Provide a method to archive old Medicaid poverty-income 

amounts and effective dates when new ones are entered.

08.28.003

Provide a method to maintain the Medicaid poverty-income 

levels entered.

08.28.004

Provide a method to display the Medicaid poverty-income 

levels entered.

08.28.005

Provide a method to select all qualified Medicaid case-units 

and apply the new Poverty Income Levels.

08.28.006

Provide a method to automatically initiate eligibility 

determination for the selected Poverty Income Levels 

Medicaid case-units.

08.28.007

Provide a method to automatically enter the Medicaid Cost of 

Living Adjustment (COLA) information.

08.28.008

Provide a method to maintain the Medicaid Cost of Living 

Adjustment (COLA) information entered.

08.28.009

Provide a method to display the Medicaid Cost of Living 

Adjustment (COLA) information entered.

08.29.001

Provide a method to enter Medicaid application-reopening 

information for special reopens.

08.29.002

Provide a method to display Medicaid application-reopening 

information for special reopens.

08.29.003

Provide a method to maintain Medicaid application-reopening 

information for special reopens.

08.29.004

Provide a method to determine if the Medicaid application is 

an allowable reopen of a terminated case-unit, based on 

policy.

08.29.005

Provide a method to calculate countable processing time for 

Medicaid applications, based on policy.

08.29.006

Provide a method to authorize Medicaid benefits in a 

retroactive period, based on policy.

08.28 Medicaid- MA PIL

08.30 Medicaid-MA & SA Request for Info (1 of 3)

08.29 Medicaid- MA & SA Reopens
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08.30.002

Provide a method to display information contained in the 

Request for Information Form (DMA-5097).

08.30.003

Provide a method to enter information on the Request for 

Information Form (DMA-5097).

08.30.005

Provide a method to enter the current or next work day date 

when printing the Request for Information Form (DMA-5097) 

locally.

08.30.006

Provide a method to use the next work day date when the 

Request for Information Form (DMA-5097) is generated at the 

DHHS Print Facility.

08.30.007

Provide a method to make the Request for Information Form 

(DMA-5097) information available to the DHHS Print Facility.

08.30.008

Provide a method to calculate the due date on the Request for 

Information Form (DMA-5097) based on policy.

08.31.001

Provide a method to determine if the Request for Information 

Form (DMA-5097) is for a ongoing Medicaid case-unit or a 

Medicaid application.

08.31.002

Provide a method to determine if all requested information for 

a Medicaid case-unit has been returned by due date.

08.31.003

Provide a method to generate a Medicaid action notice for 

ongoing Medicaid case-units.

08.31.004

Provide a method to send a tickler when requested Medicaid 

information has not been received by due date.

08.31.005

Provide a method to generate additional Request for 

Information Forms (DMA-5097) that do not require tracking.

08.31.006

Provide a method to process the Medicaid case-unit review, 

when Medical expenses to meet a deductible are the only 

information needed.

08.31.007

Provide a method to require a second Request for Information 

Form (DMA-5097) for pending Medicaid applications.

08.31.008

Provide a method to require additional Request for Information 

Forms (DMA-5097) for Medicaid applications to ensure each 

piece of information has been requested, based on policy.

08.32.001

Provide method to send a tickler the day after the Medicaid 

request-for-information due date if all information was not 

returned by the second-request due date.

08.32.002

Provide a method to enter a request for extension of time to 

provide requested information for Medicaid case units.

08.32.003

Provide a method to display a request for extension of time to 

provide requested information for Medicaid case units.

08.32.004

Provide a method to maintain a request for extension of time 

to provide requested information for Medicaid case units.

08.32.005

Provide a method to calculate due date for multiple Request 

for Information Forms (DMA-5097) sent, based on the 

information requested.

08.32.006

Provide a method to calculate extension-request due date or 

Medicaid application due date, whichever is greater.

08.32.007

Provide a method to send a tickler to the worker two work days 

prior to the Medicaid application due date when other 

requested information has not been returned.

08.32.008

Provide a method to send a tickler to the worker two work days 

prior to the Medicaid application extended due date, when 

requested information has not been entered.

08.32 Medicaid- MA & SA Request for Info (3 of 3)

08.31 Medicaid- MA & SA Request for Info (2 of 3)
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08.32.009

Provide a method to determine if required number of days 

have passed before sending a second request for information 

for Medicaid applications, based on policy.

08.32.010

Provide a method to automatically pend the Medicaid 

application, based on policy.

08.32.011

Provide method to automatically pend an SA application 

beyond the due date for a Social Security decision, based on 

policy.

08.33.001

Provide a method to electronically receive assets-transfer 

information from the Medicaid fiscal agent.

08.34.001

Provide a method to enter additional Medicaid resource 

information.

08.34.002

Provide a method to display additional Medicaid resource 

information.

08.34.003

Provide a method to maintain additional Medicaid resource 

information entered.

08.34.004

Provide a method to prompt worker when Medicaid benefits 

have been received during a sanction period.

08.35.001

Provide a method to determine if asset-transfer information 

and/or rebuttal of the sanction period is the only information 

needed to process the Medicaid application.

08.35.002

Provide a method to approve LTC application as PLA (Private 

Living Arrangement) Medicaid for individual when waiting only 

for asset-transfer information.

08.35.003

Provide a method to flag Medicaid case-unit to continue to 

request verifications for asset-transfer information for long-

term care eligibility, when application has processed as PLA.

08.36.001

Provide a method to enter whether a Medicaid asset-transfer 

evaluation is needed.

08.36.002

Provide a method to display the Medicaid indicator for asset-

transfer evaluation.

08.36.003

Provide a method to maintain whether a Medicaid asset-

transfer evaluation is needed.

08.36.004

Provide a method to enter Medicaid asset-transfer evaluation 

information to indicate that the asset-transfer evaluation is 

complete.

08.36.005

Provide a method to display Medicaid asset-transfer 

evaluation information to indicate that the asset-transfer 

evaluation is complete.

08.36.006

Provide a method to maintain an existing Medicaid asset-

transfer evaluation.

08.36.007

Provide a method to enter Medicaid asset-transfer information 

related to the actual asset(s) transferred.

08.36.008

Provide a method to display Medicaid asset-transfer 

information related to the actual asset(s) transferred.

08.36.009

Provide a method to maintain Medicaid asset-transfer 

information related to the actual asset(s) transferred.

08.36.010

Provide a method to calculate the amount of all countable 

transfer of resources over the required look-back time limit for 

Medicaid case-unit, based on policy.

08.36.011

Provide a method to display the calculated amount of all 

countable transfer of resources over required look-back time 

limit for Medicaid case-unit, based on policy.

08.36.012

Provide a method to determine whether the total amount of 

Medicaid case-unit transfers exceed the allowable limit.

08.33 Medicaid- MA & SA Sanctions - Evaluation Needed (4 of 4)

08.34 Medicaid- MA & SA Sanctions - Ongoing Case (3 of 4)

08.35 Medicaid- MA & SA Sanctions - Pending Applications

08.36 Medicaid- MA & SA Sanctions (1 of 4)
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08.36.013

Provide a method to display whether the total amount of 

Medicaid case-unit transfers exceed the allowable limit.

08.36.014

Provide a method to calculate multiple Medicaid case-unit 

sanction periods (multiple periods could be overlapping).

08.36.015

Provide a method to display calculated Medicaid case-unit 

sanction periods (multiple periods could be overlapping).

08.36.016

Provide a method to maintain history of all Medicaid case-unit 

sanction periods.

08.36.017

Provide a method to display history of all Medicaid case-unit 

sanction periods.

08.36.018

Provide a method to divide the Medicaid sanction period by 

two for married couple case-units.

08.36.019

Provide a method to enter the look-back period for Medicaid 

transfers of assets, based on policy.

08.36.020

Provide a method to display the look-back period for Medicaid 

transfers of assets, based on policy.

08.36.021

Provide a method to maintain the look-back period for 

Medicaid transfers of assets, based on policy.

08.37.001

Provide a method to automatically enter administrative  

Medicaid applications that were reactivated from the waiting 

list, based on the previously denied application or closed case-

unit.    

08.37.002

Provide a method to enter the number of Medicaid clients to 

be reactivated from the frozen-program waiting list.

08.37.003

Provide a method to display the number of Medicaid clients to 

be reactivated from the frozen-program waiting list.

08.37.004

Provide a method to maintain the number of Medicaid clients 

to be reactivated from the frozen-program waiting list.

08.37.005

Provide a method that will allow the worker to identify all 

reactivated Medicaid case-units.

08.37.006

Provide a method to make the Medicaid program-reactivation 

letter information available to the DHHS Print Facility.

08.38.001

Provide a method to maintain multiple Medicaid classification-

eligible individuals in one case-unit. 

08.38.002

Provide a method to determine if Medicaid customer/client is 

currently receiving RSDI.

08.38.003

Provide a method to determine if the Medicaid customer/client 

received RSDI and either SSI or SA concurrently for at least 

one month after 4/1/1977.

08.38.004

Provide a method to determine if the Medicaid customer/client 

lost SSI or SA for any reason, but would still be eligible if total 

amount of all COLAs were excluded from countable income 

(this can be found on the DHREJA Cola 503 Leads Report).

08.38.005

Provide a method to determine if the Medicaid client is eligible 

for COLA passalong.

08.38.006

Provide a method to enter if the Medicaid customer/client 

receives RSDI as disabled adult child.

08.38.007

Provide a method to maintain if the Medicaid customer/client 

receives RSDI as disabled adult child.

08.38.008

Provide a method to display if the Medicaid customer/client 

receives RSDI as disabled adult child.

08.38.009

Provide a method to enter if the Medicaid customer/client lost 

SSI due to receipt of or increases in RSDI.

08.37 MA - Unfreeze

08.38 MA.other
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08.38.010

Provide a method to maintain if the Medicaid customer/client 

lost SSI due to receipt of or increases in RSDI.

08.38.011

Provide a method to display if the Medicaid customer/client 

lost SSI due to receipt of or increases in RSDI.

08.38.012

Provide a method to determine if the Medicaid customer/client 

is eligible for DAC passalong.

08.38.013

Provide a method to determine if the Medicaid customer/client 

lost SSI or SA due to receipt of RSDI benefits.

08.38.014

Provide a method to determine if the Medicaid customer/client 

is eligible for widow(er) passalong.

08.38.015

Provide a method to electronically receive daily SSI files from 

the Social Security Administration for the purpose of 

maintaining Medicaid case-units.

08.38.016

Provide a method to electronically receive quarterly SSI 

Reconciliation Files from the Social Security Administration for 

the purpose of maintaining Medicaid case-units.

08.38.017

Provide a method to electronically receive Treasury files from 

the Social Security Administration for the purpose of 

maintaining Medicaid case-units.

08.38.018

Provide a method to automatically enter new Medicaid case-

units based on the information contained in SSI and Treasury 

files.

08.38.019

Provide a method to automatically maintain existing Medicaid 

case-units based on the information contained in the SSI and 

Treasury files.

08.38.020

Provide a method to automatically select matched and new 

SSI Medicaid individuals from the SDX database, and build a 

before and after image of an SSI individual.

08.38.021

Provide a method to automatically select individuals who are 

moving out of state into an accumulation file, for the purpose 

of closing the Medicaid case-unit.

08.38.022

Provide a method to automatically build a transaction for 

Medicaid individual and/or case-unit termination for an 

individual who dies or moves out of state.

08.38.023

Provide a method to automatically maintain a pending 

Medicaid action with a delete status when an individual is 

eligible for SSI.

08.38.024

Provide a method to automatically maintain Medicaid case-

units after reconciling the received SSI files against the SDX 

master.

08.38.025

Provide a method to automatically enter Medicaid case-units 

after reconciling the received SSI files against the SDX 

master.

08.38.026

Provide a method to enter which individuals are applicants, 

budget-unit members, and/or needs-unit members for 

determining Medicaid eligibility.

08.38.027

Provide a method to enroll client with a Medicaid HMO 

provider, based on policy.

08.38.028

Provide a method to enroll client with a Medicaid Community 

Care Provider, based on policy.

08.38.029

Provide a method to enter Medicaid managed-care information 

for an individual.

08.38.030

Provide a method to maintain Medicaid managed-care 

information for an individual.

08.38.031

Provide a method to display an individual's Medicaid Managed 

Care Enrollment.

08.38.032

Provide a method to maintain the Medicaid HMO indicator on 

case database for an individual on managed care.
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08.38.033

Provide a method to maintain Medicaid managed-care error 

correction by appropriate role.

08.38.034

Provide a method to display the Medicaid managed-care 

education history.

08.38.035

Provide a method to enter the Medicaid managed-care 

education history.

08.38.036

Provide a method to maintain the Medicaid managed-care 

education history.

08.38.037

Provide a method to maintain the Medicaid education-history 

error correction by appropriate role.

08.38.038

Provide a method to electronically transmit data for the printing 

of mailing labels for Medicaid Handbooks, based on policy.

08.38.039

Provide a method to electronically transmit information to the 

NC Health Choice vendor.

08.38.040

Provide a method to electronically receive an error file from the 

NC Health Choice vendor.

08.38.041 Provide a method to maintain the NC Health Choice error file.

08.38.042

Provide a method to enter a request for an automated 

replacement Medicaid ID card.

08.38.043

Provide a method to enter a request for an automated 

replacement check for Special Assistance cases.

08.38.044

Provide a method to enter a new one- or two-part Medicaid 

application (ongoing and/or retroactive coverage) for 

individuals who have never applied for a Medicaid program 

before, or when a reapplication is not valid.

08.38.045

Provide a method to maintain a new one- or two-part Medicaid 

application (ongoing and/or retroactive coverage) for 

individuals who have never applied for a Medicaid program 

before, or when a reapplication is not valid.

08.38.046

Provide a method to display a new one- or two-part Medicaid 

application (ongoing and/or retroactive coverage) for 

individuals who have never applied for a Medicaid program 

before, or when a reapplication is not valid.

08.38.047

Provide a method to enter the Medicaid application as a one-

part-only application when the customer/client requests either 

retroactive only or ongoing only.

08.38.048

Provide a method to maintain the Medicaid application as a 

one-part-only application when the customer/client requests 

either retroactive only or ongoing only.

08.38.049

Provide a method to display the Medicaid application as a one-

part-only application when the customer/client requests either 

retroactive only or ongoing only.

08.38.050

Provide a method to enter a Medicaid application as 

administrative based on policy.

08.38.051

Provide a method to maintain a Medicaid application as 

administrative based on policy.

08.38.052

Provide a method to display a Medicaid application as 

administrative based on policy.

08.38.053

Provide a method to enter a one- or two-part Medicaid 

reapplication for individuals who have applied for or received 

assistance previously, and the request is a valid reapplication 

(a reapplication is only allowed when the individual(s) already 

exists in the system and the case is terminated; the case is 

active and a reapplication is required instead of a transfer; or 

the application was previously withdrawn or denied).
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08.38.054

Provide a method to maintain a one- or two-part Medicaid 

reapplication for individuals who have applied for or received 

assistance previously, and the request is a valid reapplication 

(a reapplication is only allowed when the individual(s) already 

exists in the system and the case is terminated; the case is 

active and a reapplication is required instead of a transfer; or 

the application was previously withdrawn or denied).

08.38.055

Provide a method to display a one- or two-part Medicaid 

reapplication for individuals who have applied for or received 

assistance previously, and the request is a valid reapplication 

(a reapplication is only allowed when the individual(s) already 

exists in the system and the case is terminated; the case is 

active and a reapplication is required instead of a transfer; or 

the application was previously withdrawn or denied).

08.38.056

Provide a method to enter the Medicaid reapplication as a one-

part-only application when the customer/client requests either 

retroactive only or ongoing only.

08.38.057

Provide a method to maintain the Medicaid reapplication as a 

one-part-only application when the customer/client requests 

either retroactive only or ongoing only.

08.38.058

Provide a method to display the Medicaid reapplication as a 

one-part-only application when the customer/client requests 

either retroactive only or ongoing only.

08.38.059

Provide a method to require a one-part application when 

adding an individual(s) to a pending Medicaid application or an 

active Medicaid case-unit.

08.38.060

Provide a method to maintain Medicaid individual-Medicare 

error correction by appropriate role.

08.38.061

Provide a method to maintain individual Medicaid-special 

coverage error correction by appropriate role.

08.38.062

Provide a method to display all Medicaid error-correction 

information.

08.38.063

Provide a method to create a backup of the NC Health Choice 

error file from Blue Cross Blue Shield.

08.38.064

Provide a method to process SSI Medicaid future terminations 

and approvals.

08.38.065

Provide a method to generate the Notice of Eligibility for 

Medicaid (DMA-5016) for long term care (LTC) cases with a 

PML or address change.

08.38.066

Provide a method to calculate a split monthly PML amount 

between multiple LTC facilities.

08.38.067

Provide a method to generate multiple forms of the Notice of 

Eligibility for Medicaid (DMA-5016) for cases with a split PML.

08.38.068

Provide a method to separate Medicaid ID cards for a fraud-

investigation special print from regular ID cards.

08.38.069

Provide a method to maintain the Medicaid classification for 

SSI individuals who have Medicare Part B based on SSA 

information.

08.38.070 Provide a method to process MMIS and CMS buy-in files.

08.38.071

Provide a method to automatically terminate Medicaid 

individuals that have reached the appropriate age, based on 

policy.

08.38.072

Provide a method to allow access by external governmental 

providers to limited Medicaid, Special Assistance and Work 

First case information (HSMD).

08.38.073

Provide a method to electronically receive the MMA response 

information from CMS.
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08.38.074

Provide a method to maintain the Medicare enrollment 

information from the MMA response information received.

08.38.075

Provide a method to display the Medicare enrollment 

information from the MMA response information received.

08.38.076

Provide a method to generate a receipt of premium or 

enrollment fee payment.

08.38.077

Provide a method to maintain a date card from a yearly list of 

dates provided by DSS.

08.38.078

Provide a method to create Medicare Drug Card Outreach 

Letters for certain Medicaid clients.

08.38.079

Provide a method to process a Community Care of North 

Carolina mass change.

08.38.080

Provide a method to enter a Medicaid reduction-of-reserve 

worksheet.

08.38.081

Provide a method to maintain a Medicaid reduction-of-reserve 

worksheet.

08.38.082

Provide a method to display a Medicaid reduction-of-reserve 

worksheet.

08.38.083 Provide a method to produce regular-run Medicaid ID cards.

08.38.084

Provide a method to print a post office manifest for mailing and 

tracking of regular run Medicaid ID cards and checks.

08.38.085

Provide a method to automatically make a list of Medicaid 

case-units available to State Auditors on PULL night.

08.38.086

Provide a method to allow Medicaid and Work First/Special 

Assistance as separate case-units.

08.38.087

Provide a method to automatically create a separate Medicaid 

case-unit when a client/customer is found eligible for Work 

First.

08.38.088

Provide a method to automatically create a separate Medicaid 

case-unit when a client/customer is found eligible for Special 

Assistance.

08.38.089

Provide a method to automatically determine eligibility for 

Medicaid when Work First or Special Assistance is terminated.

08.38.090

Provide a method to evaluate NCHC case-units that were 

automatically extended based on specific NCHC program 

rules when entering the new certification period at review.

08.38.091

Provide a method to automatically enter Medicare A&B buy-in 

dates.

08.38.092 Provide a method to maintain Medicare A&B buy-in dates.

08.38.093 Provide a method to display Medicare A&B buy-in dates.

08.38.094

Provide a method to identify individuals enrolled in the all-

inclusive care program (PACE).

08.38.095

Provide a method to make data available to the DHHS Print 

Facility for the printing and mailing of Piedmont letters at 

application approval, based on policy.

08.38.096

Provide a method to automatically generate the information 

contained in the EJAB-DHREJ CAROLINA ACCESS CNTY 

SUM Report.

08.38.097

Provide a method to automatically generate the information 

contained in the EJAC-DHREJ NCHC-INSURANCE 

DROPPED Report.

08.38.098

Provide a method to automatically generate the information 

contained in the EJAD-DHREJ NCHC_MED APPR APPS BY 

SOUR Report.

08.38.099

Provide an online view that includes information provided in 

the EJAH-DHREJ REG PAYMENT SCHEDULES Report.
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08.38.100

Provide an online view that includes information provided in 

the EJAO-DHREJA POV POT ELIG FOR PRG REV Report.

08.38.101

Provide a method to allow the user to create an output of the 

information in the  EJAO-DHREJA POV POT ELIG FOR PRG 

REV Report and consistent with the online view of the same.

08.38.102

Provide a method to automatically generate the information 

contained in the EJAS-DHREJ DMA MINI DATABASE CASES 

Report.

08.38.103

Provide a method to automatically generate the information 

contained in the EJAU-DHREJ SDX OTHER ERROR Report.

08.38.104

Provide a method to automatically generate the information 

contained in the EJAW-DHREJ SDX SSN ERROR Report.

08.38.105

Provide an online view that includes information provided in 

the EJAX-DHREJA SA A&S CAP DISENFRANCH Report.

08.38.106

Provide a method to allow the user to create an output of the 

information in the EJAX-DHREJA SA A&S CAP 

DISENFRANCH Report and consistent with the online view of 

the same.

08.38.107

Provide an online view that includes information provided in 

the EJAY-DHREJA SA POTENTIAL TERMINA CASE Report.

08.38.108

Provide a method to allow the user to create an output of the 

information provided in the  EJAY-DHREJA SA POTENTIAL 

TERMINA CASE Report and consistent with the online view of 

the same.

08.38.109

Provide an online view that includes information provided in 

the EJAZ-DHREJA SA ERROR CASES NOT UPDTE Report.

08.38.110

Provide a method to allow the user to create an output of the 

same information provided in the EJAZ-DHREJA SA ERROR 

CASES NOT UPDTE Report and consistent with the online 

view of the same.

08.38.111

Provide an online view that includes information provided in 

the EJA0-DHREJA SA VA PAYMENT ERROR CASES 

Report.

08.38.112

Provide a method to allow the user to create an output of the 

same information provided in the EJA0-DHREJA SA VA 

PAYMENT ERROR CASES Report and consistent with the 

online view of the same.

08.38.113

Provide an online view that include the information provided on 

the EJA3-DHREJ CASE MANAGEMENT Report.

08.38.114

Provide a method to allow the user to create an output of the 

same information provided in the EJA3-DHREJ CASE 

MANAGEMENT Report and consistent with the online view of 

the same (including Child Care Cases).

08.38.115

Provide an online view that includes information provided in 

the EJA4-DHREJ MED STRAGGLER RUN Report.

08.38.116

Provide a method to allow the user to create an output of the 

information provided in the EJA4-DHREJ MED STRAGGLER 

RUN Report, and consistent with the online view of the same.

08.38.117

Provide a method to automatically generate the information 

contained in the EJBD-DHREJA WD3593-BD MONTH 

BOARD LST Report.

08.38.118

Provide an online view that includes information provided in 

the EJBE-DHREJA SA CASE UPDATED-AUDIT Report.
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08.38.119

Provide a method to allow the user to create an output of the 

information provided in the EJBE-DHREJA SA CASE 

UPDATED-AUDIT Report and consistent with the online view 

of the same.

08.38.120

Provide an online view that includes information provided in 

the EJBF-DHREJA SA POTENTIAL ZERO PAY CAS Report.

08.38.121

Provide a method to allow the user to create an output of the 

information provided in the EJBF-DHREJA SA POTENTIAL 

ZERO PAY CAS Report and consistent with the online view of 

the same.

08.38.122

Provide an online view that includes information provided in 

the EJBL-DHREJA SECURITY Report.

08.38.123

Provide a method to allow the user to create an output of the 

information provided in the EJBL-DHREJA SECURITY Report 

and consistent with the online view of the same.

08.38.124

Provide an online view that includes information provided in 

the EJBM-DHREJ NCHC LIMITED FUNDING Report.

08.38.125

Provide a method to allow the user to create an output of the 

information provided in the EJBM-DHREJ NCHC LIMITED 

FUNDING Report and consistent with the online view of the 

same.

08.38.126

Provide an online view that includes information provided in 

the EJBO-DHREJA PULL LIST RR1 BLUE CARDS Report.

08.38.127

Provide a method to allow the user to create an output of the 

information provided in the EJBO-DHREJA PULL LIST RR1 

BLUE CARDS Report, and consistent with the online view of 

the same.

08.38.128

Provide an online view that includes information provided in 

the EJBP-DHREJA PULL LIST RR1 HSF Report.

08.38.129

Provide a method to allow the user to create an output of the 

information provided in the  EJBP-DHREJA PULL LIST RR1 

HSF Report, and consistent with the online view of the same.

08.38.130

Provide an online view that includes information provided in 

the EJBQ-DHREJA PULL LIST RR1 MPW Report.

08.38.131

Provide a method to allow the user to create an output of the 

information provided in the EJBQ-DHREJA PULL LIST RR1 

MPW Report, and consistent with the online view of the same.

08.38.132

Provide a method to automatically generate the information 

contained in the EJBR-DHREJA PULL LIST RR1 MQB 

Report.

08.38.133

Provide an online view that includes information provided in 

the EJBW-DHREJA REVIEW NOTICES Report.

08.38.134

Provide a method to allow the user to create an output of the 

information provided in the EJBW-DHREJA REVIEW 

NOTICES Report and consistent with the online view of the 

same.

08.38.135

Provide a method to automatically generate the information 

contained in the EJBY-DHREJ MEDICAID CLASS CLEAN UP 

Report.

08.38.136

Provide a method to automatically generate the information 

contained in the EJB4-DHREJA MC AUTO-ASSIGN 

RECIPIENTS Report.

08.38.137

Provide a method to automatically generate the information 

contained in the EJB5-DHREJA MC PROVIDER CHANGE 

CODE Report.

08.38.138

Provide an online view that includes information provided in 

the EJB7-DHREJ TERM INDS NCHC WAIT LIST Report.
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08.38.139

Provide a method to allow the user to create an output of the 

information provided in the EJB7-DHREJ TERM INDS NCHC 

WAIT LIST Report and consistent with the online view of the 

same.

08.38.140

Provide a method to automatically generate the information 

contained in the EJCC-DHREJA COLA 503 LEADS Report.

08.38.141

Provide an online view that includes information provided in 

the EJCD-DHREJA COLA NOTICE REGISTER Report.

08.38.142

Provide a method to allow the user to create an output of the 

information provided in the EJCD-DHREJA COLA NOTICE 

REGISTER Report and consistent with the online view of the 

same.

08.38.143

Provide a method to automatically generate the information 

contained in the EJCI-DHREJA 8128 ASSETS TRANS 

DISCREP Report.

08.38.144

Provide a method to make the Age 65 & Over case-unit 

information available to the DHHS Print Facility for printing the 

Age 65 & Over notices (MA-2410, Figure 9).

08.38.145

Provide a method to automatically generate the information 

contained in the EJCK-DHREJA HIPAA PRIVACY NOTICE 

Report.

08.38.146

Provide a method to automatically generate the information 

contained in the EJCL-DHREJA PROVIDER CODE ERROR 

Report.

08.38.147

Provide an online view that includes information provided in 

the EJCM-DHREJ PROVIDER UPDATE Report.

08.38.148

Provide a method to allow the user to create an output of the 

information provided in the EJCM-DHREJ PROVIDER 

UPDATE Report, and consistent with the online view of the 

same.

08.38.149

Provide an online view that includes information provided in 

the EJCN-DHREJA TRANS ASSET EVAL NEEDED Report.

08.38.150

Provide a method to allow the user to create an output of the 

information provided in the EJCN-DHREJA TRANS ASSET 

EVAL NEEDED Report and consistent with the online view of 

the same.

08.38.151

Provide a method to automatically generate the information 

contained in the EJCO-DHREJA TRANS ASSET EVAL 

SUMM Report.

08.38.152

Provide an online view that includes information provided in 

the EJFP-DHREJ MONTHLY NCHC ADJ REP SUM Report.

08.38.153

Provide a method to allow the user to create an output of the 

information provided in the EJFP-DHREJ MONTHLY NCHC 

ADJ REP SUM Report and consistent with the online view of 

the same.

08.38.154

Provide an online view that includes information provided in 

the EJCS-DHREJA SA RATE INCR-AUDIT Report.

08.38.155

Provide a method to allow the user to create an output of the 

information provided in the EJCS-DHREJA SA RATE INCR-

AUDIT Report and consistent with the online view of the same.

08.38.156

Provide a method to automatically generate the information 

contained in the EJCT-DHREJA SA RATE INCR-D DISEN 

CASE Report.

08.38.157

Provide an online view that includes information provided in 

the EJCU-DHREJA SA RATE INCR-POTE ZERO PA Report.
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08.38.158

Provide a method to allow the user to create an output of the 

information provided in the EJCU-DHREJA SA RATE INCR-

POTE ZERO PA Report and consistent with the online view of 

the same.

08.38.159

Provide an online view that includes information provided in 

the EJCV-DHREJA SA RATE DECR-AUDIT Report.

08.38.160

Provide a method to allow the user to create an output of the 

information provided in the EJCV-DHREJA SA RATE DECR-

AUDIT Report and consistent with the online view of the same.

08.38.161

Provide an online view that includes information provided in 

the EJCX-DHREJA SA RATE DECR-A&S DISEN CA Report.

08.38.162

Provide a method to allow the user to create an output of the 

information provided in the  EJCX-DHREJA SA RATE DECR-

A&S DISEN CA Report and consistent with the online view of 

the same.

08.38.163

Provide a method to automatically generate the information 

contained in the EJCY-DHREJA SA RATE DECR-D DISEN 

CASE Report.

08.38.164

Provide an online view that includes information provided in 

the EJCZ-DHREJA SA RATE DECR-ERROR Report.

08.38.165

Provide a method to allow the user to create an output of the 

information provided in the EJCZ-DHREJA SA RATE DECR-

ERROR Report and consistent with the online view of the 

same.

08.38.166

Provide a method to automatically generate the information 

contained in the EJC1-DHREJ RE-ENROLL MIC RPT SUM 1 

Report.

08.38.167

Provide an online view that includes information provided in 

the EJC6-DHREJA SA RATE INCR-A&S DISEN CA Report.

08.38.168

Provide a method to allow the user to create an output of the 

information provided in the EJC6-DHREJA SA RATE INCR-

A&S DISEN CA Report and consistent with the online view of 

the same.

08.38.169

Provide an online view that includes information provided in 

the EJC7-DHREJ SA APPROVED APPS MAN REV Report.

08.38.170

Provide a method to allow the user to create an output of the 

information provided in the EJC7-DHREJ SA APPROVED 

APPS MAN REV Report and consistent with the online view of 

the same.

08.38.171

Provide an online view that includes information provided in 

the EJC0-DHREJ MQB-QI RE-ENROLLMENT Report.

08.38.172

Provide a method to allow the user to create an output of the 

information provided in the EJC0-DHREJ MQB-QI RE-

ENROLLMENT Report and consistent with the online view of 

the same.

08.38.173

Provide an online view that includes information provided in 

the EJDA-DHREJ TRANS CASES DUE REVIEW Report.

08.38.174

Provide a method to allow the user to create an output of the 

information provided in the EJDA-DHREJ TRANS CASES 

DUE REVIEW Report and consistent with the online view of 

the same.

08.38.175

Provide an online view that includes information provided in 

the EJDE-DHREJA SECURITY REPORT HELP DESK 

Report.

08.38.176

Provide a method to allow the user to create an output of the 

information provided in the EJDE-DHREJA SECURITY 

REPORT HELP DESK Report and consistent with the online 

view of the same.
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08.38.177

Provide an online view that includes information provided in 

the EJDF-DHREJA SA RATE INCR-ERROR Report.

08.38.178

Provide a method to allow the user to create an output of the 

information provided in the EJDF-DHREJA SA RATE INCR-

ERROR Report and consistent with the online view of the 

same.

08.38.179

Provide an online view that includes information provided in 

the EJDG-DHREJ SA PAYMT SCHEDULE Report.

08.38.180

Provide a method to allow the user to create an output of the 

information provided in the EJDG-DHREJ SA PAYMT 

SCHEDULE Report and consistent with the online view of the 

same.

08.38.181

Provide an online view that includes information provided in 

the EJDH-DHREJ SA ADJUSTED PAYMENTS Report.

08.38.182

Provide a method to allow the user to create an output of the 

information provided in the EJDH-DHREJ SA ADJUSTED 

PAYMENTS  Report and consistent with the online view of the 

same.

08.38.183

Provide an online view that includes information provided in 

the EJDK-DHREJA SA RATE DECR-POTE ZERO PA Report.

08.38.184

Provide a method to allow the user to create an output of the 

information provided in the EJDK-DHREJA SA RATE DECR-

POTE ZERO PA Report and consistent with the online view of 

the same.

08.38.185

Provide a method to automatically generate the information 

contained in the EJDM-DHREJ RE-ENROLL MIC RPT SUM - 

2 Report.

08.38.186

Provide a method to automatically generate the information 

contained in the EJDN-DHREJ RE-ENROLL NCHC RPT SUM 

-1 Report.

08.38.187

Provide a method to automatically generate the information 

contained in the EJDO-DHREJ RE-ENROLL NCHC RPT SUM 

-2 Report.

08.38.188

Provide an online view that includes information provided in 

the EJDQ-DHREJA SA DEMO IN-HOME RATE CHAN 

Report.

08.38.189

Provide a method to allow the user to create an output of the 

information provided in the EJDQ-DHREJA SA DEMO IN-

HOME RATE CHAN Report and consistent with the online 

view of the same.

08.38.190

Provide an online view that includes information provided in 

the EJDR-DHREJA SA DEMO IN-HOME ERROR Report.

08.38.191

Provide a method to allow the user to create an output of the 

information provided in the EJDR-DHREJA SA DEMO IN-

HOME ERROR Report and consistent with the online view of 

the same.

08.38.192

Provide a method to automatically generate the information 

contained in the EJDV-DHREJA TRANS ASSET SANCTIONS 

Report.

08.38.193

Provide an online view that includes information provided in 

the EJDW-DHREJA SA DEMO IN-HOME AS OF Report.

08.38.194

Provide a method to allow the user to create an output of the 

information provided in the EJDW-DHREJA SA DEMO IN-

HOME AS OF Report and consistent with the online view of 

the same.

08.38.195

Provide an online view that includes information provided in 

the EJDX-DHREJA SA D CAP DISENFRANCHISE Report.

08.38.196

Provide a method to allow the user to create an output of the 

information provided in the EJDX-DHREJA SA D CAP 

DISENFRANCHISE Report and consistent with the online 

view of the same.
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08.38.197

Provide a method to automatically generate the information 

contained in the EJDZ-DHREJA TWO IND ID'VE MANAG 

CARE Report.

08.38.198

Provide an online view that includes information provided in 

the EJD1-DHREJ NCHC_MIC RE-ENROLLMENT Report.

08.38.199

Provide a method to allow the user to create an output of the 

information provided in the EJD1-DHREJ NCHC_MIC RE-

ENROLLMENT Report and consistent with the online view of 

the same.

08.38.200

Provide an online view that includes information provided in 

the EJD2-DHREJ SSI_SDX EXCEPTIONS ERROR  Report.

08.38.201

Provide a method to allow the user to create an output of the 

information provided in the EJD2-DHREJ SSI_SDX 

EXCEPTIONS ERROR Report and consistent with the online 

view of the same.

08.38.202

Provide an online view that includes information provided in 

the EJD4-DHREJA PENDING CNTY REASSIGNMENT 

Report.

08.38.203

Provide a method to allow the user to create an output of the 

information provided in the EJD4-DHREJA PENDING CNTY 

REASSIGNMENT Report and consistent with the online view 

of the same.

08.38.204

Provide a method to automatically generate the information 

contained in the EJD6-DHREJ HMO IND ON CASE_INV 

PRVD # Report.

08.38.205

Provide a method to automatically generate the information 

contained in the EJEB-DHREJA ADULT MAILIN APPS 

TRACKER Report.

08.38.206

Provide a method to automatically generate the information 

contained in the EJEK-DHREJA ADULT MAILIN APPS 

DENIED Report.

08.38.207

Provide an online view that includes information provided in 

the EJE2-DHREJA SA DEMO MONTHLY STAT REPT.

08.38.208

Provide a method to allow the user to create an output of the 

information provided in the EJE2-DHREJA SA DEMO 

MONTHLY STAT Report and consistent with the online view 

of the same.

08.38.209

Provide an online view that includes information provided in 

the EJE3-DHREJA COLA POT PROG TRAN_TERM Report.

08.38.210

Provide a method to allow the user to create an output of the 

information provided in the EJE3-DHREJA COLA POT PROG 

TRAN_TERM Report and consistent with the online view of 

the same.

08.38.211

Provide an online view that includes information provided in 

the EJE4-DHREJA COLA CP 1231XX OR UNBAL Report.

08.38.212

Provide a method to allow the user to create an output of the 

information provided in the EJE4-DHREJA COLA CP 1231XX 

OR UNBAL Report, and consistent with the online view of the 

same.

08.38.213

Provide an online view that includes information provided in 

the EJE5-DHREJA COLA DED CASES UPDATED Report.

08.38.214

Provide a method to allow the user to create an output of the 

information provided in the EJE5-DHREJA COLA DED 

CASES UPDATED Report and consistent with the online view 

of the same.

08.38.215

Provide an online view that includes information provided in 

the EJE6-DHREJA COLA SSI ZERO & SSI N Report.
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08.38.216

Provide a method to allow the user to create an output of the 

information provided in the EJE6-DHREJA COLA SSI ZERO & 

SSI N Report and consistent with the online view of the same.

08.38.217

Provide an online view that includes information provided in 

the EJE7-DHREJA COLA LTC CASES SSI Y Report.

08.38.218

Provide a method to allow the user to create an output of the 

information provided in the EJE7-DHREJA COLA LTC CASES 

SSI Y Report and consistent with the online view of the same.

08.38.219

Provide an online view that includes information provided in 

the EJE8-DHREJA COLA AUDIT Report.

08.38.220

Provide a method to allow the user to create an output of the 

information provided in the EJE8-DHREJA COLA AUDIT 

Report and consistent with the online view of the same.

08.38.221

Provide a method to automatically generate the information 

contained in the EJH2-DHREJ CA ENROLLEES TERM PROV 

NO Report.

08.38.222

Provide an online view that includes information provided in 

the EJFO-DHREJ MONTHLY NCHC ADJ REP CARD Report.

08.38.223

Provide a method to allow the user to create an output of the 

information provided in the EJFO-DHREJ MONTHLY NCHC 

ADJ REP CARD Report and consistent with the online view of 

the same.

08.38.224

Provide an online view that includes information provided in 

the EJFN-DHREJ MONTHLY NCHC ACT REP CARD Report.

08.38.225

Provide a method to allow the user to create an output of the 

information provided in the EJFN-DHREJ MONTHLY NCHC 

ACT REP CARD Report and consistent with the online view of 

the same.

08.38.226

Provide an online view that includes information provided in 

the EJFM-DHREJ MONTHLY NCHC ACT APPS INC Report.

08.38.227

Provide a method to allow the user to create an output of the 

information provided in the EJFM-DHREJ MONTHLY NCHC 

ACT APPS INC Report and consistent with the online view of 

the same.

08.38.228

Provide an online view that includes information provided in 

the EJFQ-DHREJ MONTHLY NCHC ADJ APPS INC Report.

08.38.229

Provide a method to allow the user to create an output of the 

information provided in the EJFQ-DHREJ MONTHLY NCHC 

ADJ APPS INC Report and consistent with the online view of 

the same.

08.38.230

Provide an online view that includes information provided in 

the EJFL-DHREJ MONTHLY NCHC ACT APPS EXC Report.

08.38.231

Provide a method to allow the user to create an output of the 

information provided in the EJFL-DHREJ MONTHLY NCHC 

ACT APPS EXC Report and consistent with the online view of 

the same.

08.38.232

Provide a method to automatically generate the information 

contained in the EJM4-DHREJ QI1 CERT PERIOD 

EXTENDED Report.

08.38.233

Provide an online view that includes information provided in 

the EJM5-DHREJA COLA VA Report.

08.38.234

Provide a method to allow the user to create an output of the 

information provided in the EJM5-DHREJA COLA VA Report 

and consistent with the online view of the same.
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08.38.235

Provide a method to automatically generate the information 

contained in the EJM7-DHREJ MEDICARE DRUG LTRS 

Report.

08.38.236

Provide a method to automatically generate the information 

contained in the EJ0G-DHREJ NCHC_MED APPS APPR 

10/1/98 Report.

08.38.237

Provide an online view that includes information provided in 

the EJ02-DHREJ E & A Report.

08.38.238

Provide a method to allow the user to create an output of the 

information provided in the EJ02-DHREJ E & A Report and 

consistent with the online view of the same.

08.38.239

Provide an online view that includes information provided in 

the EJ03-DHREJ FORMS PROCESSED Report.

08.38.240

Provide a method for the user to create an output of the 

information provided in the EJ03-DHREJ FORMS 

PROCESSED Report, and consistent with the online view of 

the same.

08.38.241

Provide an online view that includes information provided in 

the EJ90 AAF AUTO TRANSFER TO MAF Report.

08.38.242

Provide a method to allow the user to create an output of the 

information provided in the EJ90 AAF AUTO TRANSFER TO 

MAF Report and consistent with the online view of the same.

08.38.243

Provide a method to automatically generate the information 

contained in the EJ08-DHREJ HLTH CHOICE ELIG TOTALS 

Report.

08.38.244

Provide an online view that includes information provided in 

the EJ09-DHREJ NCHC CWKR_SUPERVSR SUMM Report.

08.38.245

Provide a method to allow the user to create an output of the 

information provided in the EJ09-DHREJ NCHC 

CWKR_SUPERVSR SUMM Report and consistent with the 

online view of the same.

08.38.246

Provide an online view that includes information provided in 

the EJ25-DHREJ TRANSITIONAL NOTICE REG Report.

08.38.247

Provide a method to allow the user to create an output of the 

information provided in the EJ25-DHREJ TRANSITIONAL 

NOTICE REG Report and consistent with the online view of 

the same.

08.38.248

Provide an online view that includes information provided in 

the EJ26-DHREJ CAROLINA ACC PVDR AVAILBTY Report.

08.38.249

Provide a method to allow the user to create an output of the 

information provided in the EJ26-DHREJ CAROLINA ACC 

PVDR AVAILBTY Report, and consistent with the online view 

of the same.

08.38.250

Provide an online view that includes the information provided 

in the EJ27-DHREJ CAROLINA ACC PVDR DIRECTRY 

Report.

08.38.251

Provide a method to allow the user to create an output of the 

information provided in the EJ27-DHREJ CAROLINA ACC 

PVDR DIRECTRY Report, and consistent with the online view 

of the same.

08.38.252

Provide an online view that includes information provided in 

the EJ29-DHREJ NCHC CWKR_SUPERVISOR Report.

08.38.253

Provide a method to allow the user to create an output of the 

information provided in the EJ29-DHREJ NCHC 

CWKR_SUPERVISOR Report and consistent with the online 

view of the same.

08.38.254

Provide an online view that includes information provided in 

the EJ32-DHREJ SSI IND IN EIS PENDING APP Report.
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08.38.255

Provide a method to allow the user to create an output of the 

information provided in the EJ32-DHREJ SSI IND IN EIS 

PENDING APP Report and consistent with the online view of 

the same.

08.38.256

Provide a method to automatically generate the information 

contained in the EJ33-DHREJ SSI APP MED DENIED TPR 

REF Report.

08.38.257

Provide an online view that includes the information provided 

in the EJ35-DHREJ SSI MED STRAGGLER RUN Report.

08.38.258

Provide a method to allow the user to create an output of the 

information provided in the EJ35-DHREJ SSI MED 

STRAGGLER RUN Report, and consistent with the online 

view of the same.

08.38.259

Provide an online view that includes the information provided 

in the EJ40-DHREJA PML REGISTER Report.

08.38.260

Provide a method to allow the user to create an output of the 

information provided in the  EJ40-DHREJA PML REGISTER 

Report, and consistent with the online view of the same.

08.38.261

Provide an online view that includes information provided in 

the EJ43-DHREJ FACILITY TABLE Report.

08.38.262

Provide a method to allow the user to create an output of the 

information provided in the EJ43-DHREJ FACILITY TABLE 

Report and consistent with the online view of the same.

08.38.263

Provide an online view that includes information provided in 

the EJ44-DHREJ FACILITY TABLE - ADMIN Report.

08.38.264

Provide a method to allow the user to create an output of the 

information provided in the EJ44-DHREJ FACILITY TABLE - 

ADMIN Report and consistent with the online view of the 

same.

08.38.265

Provide an online view that includes the information provided 

in the EJ47-DHREJ MED REG RUN Report.

08.38.266

Provide a method to allow the user to create an output of the 

information provided in the EJ47-DHREJ MED REG RUN 

Report, and consistent with the online view of the same.

08.38.267

Provide an online view that includes information provided in 

the EJ51-DHREJ EXEMPT PVDR CODE Report.

08.38.268

Provide a method to allow the user to create an output of the 

information contained in the EJ51-DHREJ EXEMPT PVDR 

CODE Report and consistent with the online view of the same.

08.38.269

Provide a method to automatically generate the information 

contained in the EJ52-DHREJ PERCENT OF SSI CASES 

OVERD Report.

08.38.270

Provide a method to automatically generate the information 

contained in the EJ52-DHREJ PERCENT OF SSI CASES 

OVERD Report.

08.38.271

Provide an online view that includes the information provided 

in the EJ54-DHREJ SSI TERMINATION ALERT Report.

08.38.272

Provide a method to allow the user to create an output of the 

information provided in the EJ54-DHREJ SSI TERMINATION 

ALERT Report, and consistent with the online view of the 

same.

08.38.273

Provide an online view that includes information provided in 

the EJ55-DHREJ SSI TERMINATION Report.
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08.38.274

Provide a method to allow the user to create an output of the 

information provided in the EJ55-DHREJ SSI TERMINATION 

Report, and consistent with the online view of the same.

08.38.275

Provide an online view that includes information provided in 

the EJ56-DHREJ RECIPIENTS WITHOUT CA PVDR Report.

08.38.276

Provide a method to allow the user to create an output of the 

information provided in the EJ56-DHREJ RECIPIENTS 

WITHOUT CA PVDR Report, and consistent with the online 

view of the same.

08.38.277

Provide an online view that include information provided in the 

EJ57-DHREJ INVALID CA EXEMPTIONS Report.

08.38.278

Provide a method to allow the user to create an output of the 

information provided in the EJ57-DHREJ INVALID CA 

EXEMPTIONS Report, and consistent with the online view of 

the same.

08.38.279

Provide a method to automatically generate the information 

contained in the EJ58-DHREJ ELIGIBLES BY AGE, RACE, 

SEX Report.

08.38.280

Provide a method to automatically generate the information 

contained in the EJ59-DHREJ PRG_CAT RACE_SEX Report.

08.38.281

Provide a method to automatically generate the information 

contained in the EJ60-DHREJ ELIGIBLES UNDER 21 Report.

08.38.282

Provide a method to automatically generate the information 

contained in the EJ69-DHREJ QUAL INDIV ELIG TOTALS 

Report.

08.38.283

Provide a method to automatically generate the information 

contained in the EJ78-DHREJ CAR ACC ENROLLMENT 

Report.

08.38.284

Provide an online view that includes information provided in 

the EJ79-DHREJ QUAL INDIV TERMINATED Report.

08.38.285

Provide a method to allow the user to create an output of the 

information provided in the EJ79-DHREJ QUAL INDIV 

TERMINATED Report, and consistent with the online view of 

the same.

08.38.286

Provide an online view that includes information provided in 

the EJ81-DHREJ SSI MED CREATED_MODIFIED Report.

08.38.287

Provide a method to allow the user to create an output of the 

information provided in the EJ81-DHREJ SSI MED 

CREATED_MODIFIED Report and consistent with the online 

view of the same.

08.38.288

Provide a method to automatically generate the information 

contained in the EJ83-DHREJA PROVIDER ENROLL Report.

08.38.289

Provide a method to automatically generate the information 

contained in the EJ84-DHREJA PROV ENROLL SUMMARY 

Report.

08.38.290

Provide a method to automatically generate the information 

contained in the EJ88-DHREJ NCHC APPS 

DENIED_WITHDRAWN Report.

08.38.291

Provide an online view that include information provided in the 

EJ89-DHREJ SSI EXEMPT MEDICARE Report.

08.38.292

Provide a method to allow the user to create an output of the 

information provided in the EJ89-DHREJ SSI EXEMPT 

MEDICARE Report, and consistent with the online view of the 

same.

08.38.293

Provide a method to automatically generate the information 

contained in the WDBB-DHRWDB MED HANDBOOKS 

MAILED Report.
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08.38.294

Provide a method to automatically generate the information 

contained in the WDBC-DHRWDB NCHC RECON GRP_INC 

NONMAT Report.

08.38.295

Provide a method to automatically generate the information 

contained in the WDBD-DHRWDB NCHC RECON 

DEMOGRAPH DATA Report.

08.38.296

Provide a method to automatically generate the information 

contained in the WDBE-CANWDB EIS INDS NOT IN BCBS 

FILE Report.

08.38.297

Provide a method to automatically generate the information 

contained in the WDBF-DHRWDB BCBS INDS NOT IN EIS 

FILE Report.

08.38.298

Provide a method to automatically generate the information 

contained in the WDBG-DHRWDB NCHC RECON CERT 

NONMATCH Report.

08.38.299

Provide an online view that includes information provided in 

the WDBH-DHRWDB SSI MED REG RUN Report.

08.38.300

Provide a method to allow the user to create an output of the 

information provided in the WDBH-DHRWDB SSI MED REG 

RUN Report and consistent with the online view of the same.

08.38.301

Provide a method to automatically generate the information 

contained in the WDBI-DHRWDB MEDICAID ELIGIBILITY 

Report.

08.38.302

Provide an online view that includes information provided in 

the WDBJ-DHRWDB NCHC APPLICATIONS REACTIV 

Report.

08.38.303

Provide a method to allow the user to create an output of the 

information provided in the WDBJ-DHRWDB NCHC 

APPLICATIONS REACTIV Report and consistent with the 

online view of the same.

08.38.304

Provide an online view that includes information provided in 

the WDBK-DHRWDB NCHC OUTCOME OF REACTIVAT 

Report.

08.38.305

Provide a method to allow the user to create an output of the 

information provided in the WDBK-DHRWDB NCHC 

OUTCOME OF REACTIVAT Report and consistent with the 

online view of the same.

08.38.306

Provide a method to automatically generate the information 

contained in the WDBL-DHRWDB NCHC PULL ERRORS 

Report.

08.38.307

Provide a method to automatically generate the information 

contained in the WDBR-DHRWDB RECIP TO NON-MED 

INSTIT Report.

08.38.308

Provide a method to automatically generate the information 

contained in the WDBS-DHRWDB MMA MEDICARE_BUYIN 

NO Report.

08.38.309

Provide a method to automatically generate the information 

contained in the WDBQ-DHRWDB MMA NO 

MEDICARE_BUYIN Z Report.

08.38.310

Provide a method to automatically generate the information 

contained in the WDBT-DHRWDB FAMPLN APP 

DENIED_WITHDRW Report.

08.38.311

Provide an online view that includes information provided in 

the WDBU-DHRWDB FAMPLN WVR CAPPED DENIALS 

Report.

08.38.312

Provide a method to allow the user to create an output of the 

information provided in the WDBU-DHRWDB FAMPLN WVR 

CAPPED DENIALS Report, and consistent with the online 

view of the same.
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08.38.313

Provide an online view that includes information provided in 

the WDBV-DHRWDB FAMPLN WAIVER REACT APPS 

Report.

08.38.314

Provide a method to allow the user to create an output of the 

information provided in the WDBV-DHRWDB FAMPLN 

WAIVER REACT APPS  Report and consistent with the online 

view of the same.

08.38.315

Provide an online view that includes information provided in 

the WDBW-DHRWDB FAMPLN WAIVR REACT STATUS 

Report.

08.38.316

Provide a method to allow the user to create an output of the 

information provided in the WDBW-DHRWDB FAMPLN 

WAIVR REACT STATUS Report and consistent with the 

online view of the same.

08.38.317

Provide an online view that includes information provided in 

the WDBX-DHRWDB FAMPLN WAIVER ENROLLMENT 

Report.

08.38.318

Provide a method to allow the user to create an output of the 

information provided in the WDBX-DHRWDB FAMPLN 

WAIVER ENROLLMENT Report and consistent with the 

online view of the same.

08.38.319

Provide a method to automatically generate the information 

contained in the WDBY-DHRWDB MEDICARE FOR X-REF 

IDS Report.

08.38.320

Provide an online view that includes information provided in 

the WDB0-DHRWDB NCHC INDIV WITH MEDICARE Report.

08.38.321

Provide a method to allow the user to create an output of the 

information provided in the WDB0-DHRWDB NCHC INDIV 

WITH MEDICARE Report and consistent with the online view 

of the same.

08.38.322

Provide a method to automatically generate the information 

contained in the WDB2-DHRWDB NCHC ACTIVE 

RECIPIENTS Report.

08.38.323

Provide a method to automatically generate the information 

contained in the WDB3-DHRWDB UNDUPLICATED 

MEDICAID ELG Report.

08.38.324

Provide a method to automatically generate the information 

contained in the WDB4-DHRWDB SUMMARY NCHC VS 

MEDICAID Report.

08.38.325

Provide an online view that includes information provided in 

the WDB5-DHRWDB NCHC DETAIL PREMIUM RECON 

Report.

08.38.326

Provide a method to allow the user to create an output of the 

information provided in the WDB5-DHRWDB NCHC DETAIL 

PREMIUM RECON Report and consistent with the online view 

of the same.

08.38.327

Provide an online view that includes information provided in 

the WDB6-DHRWDB NCHC PREMIUM RECON Report.

08.38.328

Provide a method to allow the user to create an output of the 

information provided in the WDB6-DHRWDB NCHC 

PREMIUM RECON Report and consistent with the online view 

of the same.

08.38.329

Provide a method to automatically generate the information 

contained in the WDB8-DHRWDB NCHC BY FAM AGE SEX 

RACE Report.

08.38.330

Provide a method to automatically generate the information 

contained in the WDB9-DHRWDB CHILDRN ENROL NCHC 

VS MED Report.

08.38.331

Provide a method to automatically generate the information 

contained in the WDCB-DHRWDB NCHC INTERFACE 

Report.
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08.38.332

Provide a method to automatically generate the information 

contained in the WDCC-DHRWDB BCBS ACTIVE_EIS TERM-

1 Report.

08.38.333

Provide a method to automatically generate the information 

contained in the WDCD-DHRWDB BCBS ACTIVE_EIS TERM-

2 Report.

08.38.334

Provide a method to automatically generate the information 

contained in the WDCE-DHRWDB BCBS RED FLAG Report.

08.38.335

Provide an online view that includes information provided in 

the WDCF-DHRWDB PIEDMONT CNTY XFER NOTICE 

Report.

08.38.336

Provide a method to allow the user to create an output of the 

information provided in the WDCF-DHRWDB PIEDMONT 

CNTY XFER NOTICE Report and consistent with the online 

view of the same.

08.38.337

Provide an online view that includes information provided in 

the WDCG-DHRWDB PIEDMONT HLTH PLAN NOTICE 

Report.

08.38.338

Provide a method to allow the user to create an output of the 

information provided in the WDCG-DHRWDB PIEDMONT 

HLTH PLAN NOTICE Report and consistent with the online 

view of the same.

08.38.339

Provide a method to automatically generate the information 

contained in the WDCH-DHRWDB MMA MEDICARE DATE 

ERRORS Report.

08.38.340

Provide a method to automatically generate the information 

contained in the WDCJ-DHRWDB MPW QUARTERLY 

PROV. Report.

08.38.341

Provide a method to automatically generate the information 

contained in the WDCK-DHRWDB MPW QUARTERLY DISP. 

Report.

08.38.342

Provide a method to automatically generate the information 

contained in the WDCL-DHRWDB MIC QUARTERLY DISP. 

Report.

08.38.343

Provide an online view that includes information provided in 

the WDCN- AGE 65 NOTICE REGISTER Report.

08.38.344

Provide a method to allow the user to create an output of the 

information provided in WDCN- AGE 65 NOTICE REGISTER 

Report and consistent with the online view of the same.

08.38.345

Provide an online view that includes information provided in 

the EJ28-CASEWORKER IVD WORK LIST Report.

08.38.346

Provide a method to allow the user to create an output of the 

information provided in the EJ28-CASEWORKER IVD WORK 

LIST Report and consistent with the online view of the same.

08.38.347

Provide an online view that includes information provided in 

the EJ31-DMA IVD WORK LIST Report.

08.38.348

Provide a method to allow the user to create an output of the 

information provided in the EJ31-DMA IVD WORK LIST 

Report and consistent with the online view of the same.

08.38.349

Provide an online view that includes information provided in 

the WDBE-CANWDB EIS INDS NOT IN BCBS F Report.

08.38.350

Provide a method to allow the user to create an output of the 

information provided in the WDBE-CANWDB EIS INDS NOT 

IN BCBS F Report and consistent with the online view of the 

same.

08.38.351

Provide an online view that includes information provided in 

the WDBZ-MMA PRO IM SEGMENT BLANK OR Z Report.
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08.38.352

Provide a method to allow the user to create an output of the 

information provided in the WDBZ-MMA PRO IM SEGMENT 

BLANK OR Z Report and consistent with the online view of the 

same.

08.38.353

Provide an online view that includes information provided in 

the WDBA-NCHC EXTENDED COVERAGE Report.

08.38.354

Provide a method to allow the user to create an output of the 

information provided in the WDBA-NCHC EXTENDED 

COVERAGE Report and consistent with the online view of the 

same.

08.38.355

Provide an online view that includes information provided in 

the WDCO-OVER 65 WITH NO RSDI # Report.

08.38.356

Provide a method to allow the user to create an output of the 

information provided in the WDCO-OVER 65 WITH NO RSDI 

# Report and consistent with the online view of the same.

08.38.357

Provide an online view that includes information currently 

provided in EJK6-DHREJ WEEKLY NCHC ACT APPS EXC 

report. 

08.38.358

Provide a method to allow the user to create an output of the 

information provided in EJK6-DHREJ WEEKLY NCHC ACT 

APPS EXC report and consistent with the online view of the 

same.

08.38.359

Provide an online view that includes information currently 

provided in EJK4-DHREJ WEEKLY NCHC ACT APPS INC 

report. 

08.38.360

Provide a method to allow the user to create an output of the 

information provided in EJK4-DHREJ WEEKLY NCHC ACT 

APPS INC report and consistent with the online view of the 

same.

08.38.361

Provide an online view that includes information currently 

provided in EJJ9-DHREJ WEEKLY NCHC ACT REP CARD 

report. 

08.38.362

Provide a method to allow the user to create an output of the 

information provided in EJJ9-DHREJ WEEKLY NCHC ACT 

REP CARD report and consistent with the online view of the 

same.

08.38.363

Provide an online view that includes information currently 

provided in EJK5-DHREJ WEEKLY NCHC ADJ APPS INC 

report. 

08.38.364

Provide a method to allow the user to create an output of the 

information provided in EJK5-DHREJ WEEKLY NCHC ADJ 

APPS INC report and consistent with the online view of the 

same.

08.38.365

Provide an online view that includes information currently 

provided in EJJ8-DHREJ WEEKLY NCHC ADJ REP CARD 

report. 

08.38.366

Provide a method to allow the user to create an output of the 

information provided in EJJ8-DHREJ WEEKLY NCHC ADJ 

REP CARD report and consistent with the online view of the 

same.

08.38.367

Provide an online view that includes information currently 

provided in EJCQ-DHREJ WEEKLY NCHC ADJ REP SUM 

report. 

08.38.368

Provide a method to allow the user to create an output of the 

information provided in EJCQ-DHREJ WEEKLY NCHC ADJ 

REP SUM report and consistent with the online view of the 

same.

08.38.369

Provide a method to calculate premium amounts for certain 

Medicaid programs.

08.38.370 Provide a method to enter receipt of premium information.
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08.38.371 Provide a method to display premium information

08.38.372 Provide a method to maintain premium information.

08.38.373 Provide a method to enter enrollment fee information.

08.38.374 Provide a method to display enrollment fee information.

08.38.375 Provide a method to maintain enrollment fee information.

08.38.376

Provide a method to calculate enrollment fees for certain 

Medicaid programs.

08.38.377

Provide a method to query case-units with premiums or 

enrollment fees and include payment information.

08.39.001

Provide a method to enter a request for Medical 

Transportation covered by Medicaid.

08.39.002

Provide a method to maintain a request for Medical 

Transportation covered by Medicaid.

08.39.003

Provide a method to display a request for Medical 

Transportation covered by Medicaid.

08.40.001

Provide a method to select a subset of all qualified Medicaid 

case-unit(s) due for a review, for the purpose of generating 

Reminder Post Cards (DMA-5067), based on policy.

08.40.002

Provide a method to select a subset of all qualified Medicaid 

case-unit(s) due a review for the purpose of generating the 

mail-in Health Check/NC Health Choice for Children 

Application Form (DMA-5063), based on policy.

08.40.003

Provide a method to make information from selected subset of 

Medicaid case-units available to the DHHS Print Facility to 

print Reminder Post Cards (DMA-5067).

08.40.004

Provide a method to make information from selected subset of 

Medicaid case-units available to the DHHS Print Facility to 

print mail-in review forms (DMA-5063).

08.40.005

Provide a method to enter the date the Special Health Care 

Needs Questionnaire (DMA-5069) and the Medical 

Transportation Assistance Notice of Rights (DMA-5046) have 

been sent.

08.40.006

Provide a method to maintain the date the Special Health Care 

Needs Questionnaire (DMA-5069) and the Medical 

Transportation Assistance Notice of Rights (DMA-5046) have 

been sent.

08.40.007

Provide a method to display the date the Special Health Care 

Needs Questionnaire (DMA-5069) and the Medical 

Transportation Assistance Notice of Rights (DMA-5046) have 

been sent.

08.40.008

Provide a method to enter whether a Medicaid case-unit 

review packet has been returned and completed.

08.41.001

Provide a method to select a subset of all qualified Medicaid 

case-unit(s) due a review for the purpose of generating the Re-

enrollment Application for Qualifying Individuals Form (DMA-

5060), based on policy.

08.41.002

Provide a method to make information from selected subset of 

Medicaid case-units available to the DHHS Print Facility to 

print the Re-enrollment Application for Qualifying Individuals 

Form (DMA-5060).

08.42.001

Provide a method to query Medicaid clients whose SSI 

benefits have terminated.

08.41 Medicaid- MA Automated Review (MQB-E)

08.39 Medicaid Transportation

08.40 MA Automated Review (MIC/NCHC)

08.42 Medicaid- MA & SA Ex Parte Review
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08.42.002

Provide a method to automatically maintain the SSI indicator 

for a Medicaid case-unit, based on SSI eligibility information 

received from the SSA.

08.42.003

Provide a method to automatically add the Medicaid case-

unit(s) to the SSI Termination Report when SSI eligibility ends.

08.42.004

Provide a method to add the Medicaid case-unit(s) to the SSI 

Termination Alert Report when the certification period has not 

been updated by the deadline, based on policy.

08.42.005

Provide a method to automatically remove the Medicaid case-

unit(s) from the SSI Termination Report or the SSI Termination 

Alert Report when SSI eligibility begins again.

08.42.006

Provide a method to automatically remove the Medicaid case-

unit from the SSI Termination Report or the SSI Termination 

Alert Report when the ex-parte review is complete.

08.42.007

Provide a method to automatically determine potential eligibility 

for other Medicaid programs when a client or case-unit is 

determined ineligible for their current benefit, based on policy.

08.42.008

Provide a method to display potential eligibility for other 

Medicaid programs that the client or case-unit is found eligible 

for, based on policy.

08.42.009

Provide a method to prompt the worker when the Medicaid 

client or case-unit is not potentially eligible for any other 

Medicaid programs.

08.42.010

Provide a method to prompt the worker when potential 

Medicaid benefits cannot be determined with available 

information.

08.42.011

Provide a method to enter which Medicaid program the client 

requests at ex-parte review.

08.42.012

Provide a method to maintain which Medicaid program the 

client requests at ex-parte review.

08.42.013

Provide a method to display which Medicaid program the client 

requests at ex-parte review.

08.42.014

Provide a method to automatically process the chosen 

Medicaid benefit at ex-parte review.

08.42.015

Provide a method to automatically enter documentation in the 

case narrative that eligibility was evaluated for all other 

Medicaid programs, and the client(s) was not eligible for any 

other program or client declined to apply.

08.43.001

Provide a method to generate all appropriate Medicaid review 

forms based on interview question responses.

08.43.002

Provide a method to automatically initiate scheduling to record 

Medicaid case-unit appointment on the calendar.

08.44.001

Provide a method to select Medicaid case-unit(s) for 

generating mail-in review forms.

08.44.002

Provide a method to generate mail-in review forms for selected 

Medicaid case-unit(s).

08.44.003

Provide a method to display mail-in review forms for selected 

Medicaid case-unit(s).

08.44.004

Provide a method to send a tickler on PULL check for each 

Medicaid review in which the certification period has not been 

updated.

08.44.005

Provide a method to enter whether a Medicaid review packet 

was returned complete or incomplete.

08.44.006

Provide a method to maintain whether a Medicaid review 

packet was returned complete or incomplete.

08.44 MA & SA Mail in Review

08.43 MA & SA Face to Face/Telephone Review Appt
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08.44.007

Provide a method to display whether a Medicaid review packet 

was returned complete or incomplete.

08.44.008

Provide a method to send alert on the deadline set by policy 

when the Medicaid mail-in review information has not been 

entered or is incomplete.

08.44.009

Provide a method to automatically close a Medicaid case-unit 

on pull night in the last month of the certification period, when 

the review packet is not returned or the review packet was 

returned incomplete.

08.45.001

Provide a method to automatically select all qualified Medicaid 

case-units for review on the last work day of the month.

08.45.002

Provide a method to display a list of Medicaid case-units 

selected for review.

08.45.003

Provide a method to select a subset of all qualified Medicaid 

case-units for generating appointment notices.

08.45.004

Provide a method to prevent Medicaid appointment notices 

from being generated for specified counties.

08.45.010

Provide a method to automatically enter an appointment on the 

worker's calendar, based on date and time entered on the 

Appointment Notice (DSS-8189).

08.46.001

Provide a method to enter the Medicaid quarterly report status, 

if the quarterly report was returned by the deadline based on 

policy.

08.46.002

Provide a method to maintain the Medicaid quarterly report 

status, if the quarterly report was returned by the deadline 

based on policy.

08.46.003

Provide a method to display the Medicaid quarterly report 

status, if the quarterly report was returned by the deadline 

based on policy.

08.46.004

Provide a method to select transitional Medicaid cases that did 

not return a complete quarterly report by the first deadline 

date.

08.46.005

Provide a method to make Medicaid quarterly report data 

available to the DHHS Print Facility for issuing a second 

quarterly report based on policy.

08.46.006

Provide a method to automatically maintain the Medicaid 

quarterly report tracking data.

08.46.007

Provide a method to enter the Medicaid quarterly report status, 

if the quarterly report was returned by the second deadline 

based on policy.

08.46.008

Provide a method to maintain the Medicaid quarterly report 

status, if the quarterly report was returned by the second 

deadline based on policy.

08.46.009

Provide a method to display the Medicaid quarterly report 

status, if the quarterly report was returned by the second 

deadline based on policy.

08.46.010

Provide a method to determine which month of transition a 

Medicaid case-unit is in, even if a retroactive begin date was 

used initially.

08.46.011

Provide a method to automatically transfer transitional 

Medicaid cases to another program based on policy.

08.46.012

Provide a method to enter the TR (Transitional Report 

Tracking) data manually when the Medicaid quarterly report is 

mailed from the county.

08.46.013

Provide a method to display the TR (Transitional Report 

Tracking) data when the Medicaid quarterly report is mailed 

from the county.

08.46.014

Provide a method to maintain the Medicaid TR (Transitional 

Report Tracking) information entered.

08.46 Medicaid-Transitional MA Quarterly Report Updating

08.45 MA & SA Start of Review
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08.47.001

Provide a method to determine which type of Transitional 

Medicaid a case-unit is eligible for, based on policy.

08.47.002

Provide a method to select Medicaid case-units due for a 

quarterly report.

08.47.003

Provide a method to make selected Medicaid case-unit data 

available to the DHHS Print Facility for printing the quarterly 

reports.

08.47.008

Provide a method to automatically enter the Medicaid 

transitional benefit period.

08.47.009

Provide a method to automatically transfer transitional 

Medicaid to other programs, based on policy.

08.47 Medicaid-Transitional MA Selection
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

09.01.001 Provide a method to generate WF Services questions.

09.01.002 Provide a method to display WF Services questions.

09.01.003 Provide a method to enter the WF Services data.

09.01.004 Provide a method to maintain the WF Services data.

09.01.005

Provide a method to designate a WF case-unit as "200%" or 

"Non-custodial Parent" services.

09.01.014

Provide a method to maintain an appropriate Food Stamps 

case-unit for "categorical eligibility" status.

09.01.015

Provide a method to notify Food Stamp worker of categorical 

eligibility status.

09.01.016

Provide a method to calculate expenditures for a WF case-

unit.

09.01.017

Provide a method to notify worker before expiration of the WF 

Services authorization period.

09.01.018

Provide a method to automatically close a WF Services case-

unit at the end of the authorization period.

09.01.019

Provide a method to automatically determine if an individual is 

subject to Work First work requirements (work eligible status) 

according to policy.

09.01.020

Provide a method to display data for the individuals subject to 

Work First work requirements (work eligible status).

09.01.021

Provide a method to maintain data for the individuals subject 

to Work First work requirements (work eligible status).

09.01.022

Provide a method to notify all workers of any changes to an 

individual's Work Eligible status.

09.01.023

Provide a method to automatically update the WF Employment 

Services case-unit at each Work Eligible status change.

09.01.024

Provide a method to automatically sanction an individual for 

failure to comply with Work First Mutual Responsibility 

Agreement (parts 1 or 2).

09.02.001

Provide a method to generate the WFES Appointment Letter-

Assessment, WFES Appointment Letter-Plan of Action, and 

WFES Appointment Letter-Generic Forms.

09.02.002

Provide a method to display the information contained in the 

WFES Appointment Letter-Assessment, WFES Appointment 

Letter-Plan of Action, and WFES Appointment Letter-Generic 

Forms.

09.02.003

Provide a method to enter the WFES Appointment Letter-

Assessment, WFES Appointment Letter-Plan of Action, and 

WFES Appointment Letter-Generic Forms data.

09 WORK FIRST

09.01 WF Employment Services

09.02 WFES Appt Process

09-WF Page 462



NC_FAST_RFP-1221-08_Function_Response_121207.xls RFP NO. 30-DHHS-1221-08

09.02.004

Provide a method to maintain the WFES Appointment Letter-

Assessment, WFES Appointment Letter-Plan of Action, and 

WFES Appointment Letter-Generic Forms data entered.

09.03.001

Provide a method to enter if the client did not show for the 

scheduled WFES assessment appointment.

09.03.002

Provide a method to display if the client did not show for the 

scheduled WFES assessment appointment.

09.03.003

Provide a method to maintain if the client did not show for the 

scheduled WFES assessment appointment.

09.03.004

Provide a method to display the information contained in the 

WFES assessment questions.

09.03.005

Provide a method to populate all answers from the most recent 

assessment for this client.

09.03.006 Provide a method to enter the WFES assessment data.

09.03.007

Provide a method to maintain the WFES assessment data 

entered.

09.03.008

Provide a method to maintain an indicator if individual has 

good cause for missing assessment.

09.03.009

Provide a method to send a tickler to WFFA worker to apply 

sanctions, or deny or terminate a case, as determined by 

WFES policy.

09.04.001

Provide a method to display each month's scheduled and 

completed hours for WFES applicants/recipients.

09.04.002

Provide a method to enter each month's scheduled and 

completed hours for WFES applicants/recipients.

09.04.003

Provide a method to maintain each month's scheduled and 

completed hours for WFES applicants/recipients.

09.04.004

Provide a method to automatically issue a WFFA check for 

Pay after Performance cases that have met mandatory 

monthly hours.

09.04.005 Provide a method to maintain WFES case-unit.

09.04.006 Provide a method to display WFES case-unit.

09.04.007

Provide a method to send alert to evaluate for good cause 

when scheduled hours are not met for WFES case-units.

09.04.008

Provide a method to enter indicator that client does not have 

good cause when scheduled hours are not met for WFES 

case-units.

09.04.009

Provide a method to display indicator that client does not have 

good cause when scheduled hours are not met for WFES 

case-units.

09.04.010

Provide a method to maintain indicator that client does not 

have good cause when scheduled hours are not met for 

WFES case-units.

09.04.011

Provide a method to send a tickler to WFFA worker to apply 

sanctions, or deny or terminate WFFA case-unit, as 

determined by policy.

09.04.012

Provide a method to calculate projected work hours based on 

policy.

09.05.001

Provide a method to send alert to WFES and WFFA workers 

when client has received his/her 58th month of cash 

assistance.

09.04 WFES Monthly Reporting Activity

09.05 Send Alert

09.03 WFES Assessment
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09.05.002

Provide a method to alert WFES and WFFA workers when 

client is no longer mandatory for WFES, whether the case has 

terminated, transferred to MAF or has become otherwise 

exempt from WFES participation. These individuals would be 

contained in the WF10-DHRWFJ INDS WHO LV 24 MONTH 

TRK Report.

09.06.001

Provide a method to calculate job search months used 

according to policy.

09.07.001

Provide a method to electronically transmit WFES data daily to 

the CSDW (data includes: WFES Master Table Unload, 

WFES Current History Table Unload, Formatted WFES 

Component Table Unload, and Formatted WFES Employment 

Table Unload).

09.07.002

Provide a method to electronically transmit data daily to the 

DSS Performance and Reporting Section for WFES (data 

includes: Sorted WFES Master Table Unload, Sorted WFES 

Current History Table Unload, Sorted WFES Component 

Table Unload, and Sorted WFES Employment Table Unload).

09.07.003

Provide a method to electronically transmit WFES 

Participation Rate Table data monthly to the DSS Performance 

Reporting Section.

09.07.004

Provide an online view that includes information currently 

provided in the WFJC- ACTIVE NO OPEN COMPEMPL 

Report.

09.07.005

Provide a method to electronically transmit the Active EPIS 

Adults file to EIS daily.

09.07.006

Provide a method to electronically receive WFFA Case, WFFA 

Individual, and WFFA Sanction data files from EIS daily.

09.07.007

Provide a method to electronically receive WFFA Tracking, 

WFFA Tracking History, WFFA Sanction, EIS 22-Month 

Notice Individuals and Individuals Leaving WFFA 24-Month 

Tracking files from EIS monthly.

09.07.008

Provide a method to electronically transmit EPIS Master Table 

Unload, EPIS Current History Table Unload, Formatted EPIS 

Component Table Unload and Formatted EPIS Employment 

Table Unload files to CSDW daily.

09.07.009

Provide a method to electronically transmit Sorted EPIS 

Current History Table Unload, Sorted EPIS Component Table 

Unload, Sorted EPIS Employment Table Unload, Sorted EPIS 

Master Table Unload and EPIS Master Table Unload files to 

CSDW monthly.

09.07.010

Provide a method to electronically receive WFFA Participation 

Rate files from CSDW monthly.

09.07.011

Provide a method to electronically transmit Sorted EPIS 

Master Table Unload, Sorted EPIS Current History Table 

Unload, Sorted EPIS Component Table Unload and Sorted 

EPIS Employment Table Unload files to Performance 

Reporting Daily.

09.07.012

Provide a method to electronically transmit EPIS Participation 

Rate Table Unload files to Performance Reporting monthly.

09.07.013

Provide a method to send alert to WFES and WFFA workers 

when client has received his/her 22nd month of cash 

assistance.

09.08.001

Provide a method to display a WFES individual's employment 

information, including the wage range and type of employment 

in which he/she is involved.

09.07 WFES Interfaces 

09.08 WFES Participant Component Inquiry

09.06 Tracking
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09.08.002

Provide a method to display county WFFA participation rates, 

which indicate the level of Employment Services participation 

for WFFA individuals.

09.08.003

Provide a method to display a WFES individual's program 

participation and component information.

09.08.004

Provide a method to electronically receive and load Work First 

Participation Rates from CSDW.

09.09.001

Provide a method to allow the user to create an output of the 

information provided in the WFJC-DHRWFJ ACTIVE NO 

OPEN COMP/EMPLY Report, consistent with the online view 

of the same.

09.09.002

Provide an online view that includes information currently 

provided in the WFJD-DHRWFJ UNREPORTED COMPNT 

HOURS Report.

09.09.003

Provide a method to allow the user to create an output of the 

information provided in WFJD-DHRWFJ UNREPORTED 

COMPNT HOURS Report, consistent with the online view of 

the same.

09.09.004

Provide an online view that includes information currently 

provided in the WFJE-DHRWFJ UNREPORTED REG 

EMPLOYMENT Report.

09.09.005

Provide a method to allow the user to create an output of the 

information provided in WFJE-DHRWFJ UNREPORTED REG 

EMPLOYMENT Report, consistent with the online view of the 

same.

09.09.006

Provide an online view of the data contained in the WFJL-

DHRWFJ 090-1-JL CLIENT HIST Repirt. This includes the 

history of all the WFES participation data for each individual.

09.09.007

Provide a method to allow the user to create an output of the 

information provided in WFJL-DHRWFJ 090-1-JL CLIENT 

HIST Report, consistent with the online view of the same.

09.09.008

Provide an online view of data as contained in the WFJM-

DHRWFJ EMPLOYMENT SVC MGMT Report. This includes 

all active WFES individuals (sorted by worker ID) along with 

their current component/employment information.

09.09.009

Provide a method to allow the user to create an output of the 

information provided in WFJM-DHRWFJ EMPLOYMENT SVC 

MGMT Report, consistent with the online view of the same.

09.09.010

Provide an online view of the data contained in the WFJ2-

DHRWFJ INDIVIDUALS GOOD-PENALTY Report, which 

includes all active WFES participants who are in a sanction or 

good-cause status, sorted by worker ID.

09.09.011

Provide a method to allow the user to create an output of the 

information provided in WFJ2-DHRWFJ INDIVIDUALS GOOD-

PENALTY Report, consistent with the online view of the same.

09.09.012

Provide an online view of the data contained in the WFJ3-

DHRWFJ ALPHA JOBS PARTICIPANTS Report. This is an 

alphabetical list of all active WFES participants in each county.

09.09.013

Provide a method to allow the user to create an output of the 

information provided in WFJ3-DHRWFJ ALPHA JOBS 

PARTICIPANTS Report, consistent with the online view of the 

same.

09.09 WFES Reports
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09.09.014

Provide an online view of the data contained in the WFJ4-

DHRWFJ JOB REGISTRANTS PPF Report, which includes 

all WFFA recipients who are mandated to participate in WFES 

and are not currently activated in WFES.

09.09.015

Provide a method to allow the user to create an output of the 

information provided in WFJ4-DHRWFJ JOB REGISTRANTS 

PPF Report, consistent with the online view of the same.

09.09.016

Provide an online view of the data contained in the WFJ5-

DHRWFJ JOB PARTICIPANTS ACTIVE Report, which 

includes all active WFES participants sorted by worker ID.

09.09.017

Provide a method to allow the user to create an output of the 

information provided in WFJ5-DHRWFJ JOB PARTICIPANTS 

ACTIVE Report, consistent with the online view of the same.

09.09.018

Provide an online view of the data contained in the WFJ8-

DHRWFJ EPIS SECURITY TABLE Report, which includes all 

workers and their access levels for working in EPIS.

09.09.019

Provide an online view of the data contained in the WFKA-

DHRWFJ WE ALPHA LIST STATEWIDE Report. This is a 

statewide list of all WFES participants who are in the Work 

Experience (AW) component, sorted alphabetically by last 

name.

09.09.020

Provide a method to allow the user to create an output of the 

information provided in the WFKA-DHRWFJ WE ALPHA LIST 

STATEWIDE Report, consistent with the online view of the 

same.

09.09.021

Provide an online view of the data contained in the WFKD-

DHRWFJ PPF RPT - FORSYTH COUNTY Report, which 

includes all WFFA recipients who are mandated to participate 

in WFES in Forsyth County.

09.09.022

Provide an online view of the data contained in the WFKG-

DHRWFJ 22 MO WITH SCHEDULED HRS Report, which 

includes all active WFES participants who have reached the 

22nd month of receiving WFFA.

09.09.023

Provide an online view of the data contained in the WFJ8-

EPIS SECURITY TABLE Report.

09.09.024

Provide a method to allow the user to create an output of the 

information provided in the WFJ8-EPIS SECURITY TABLE 

Report, consistent with the online view of the same.

09.09.025

Provide an online view of the data contained in the WF10-

DHRWFJ INDS WHO LV 24 MONTH TRK Report.

09.10.005

Provide a method to enter the client's failure or refusal to sign 

the Mutual Responsibility Agreement - Plan of Action 

Requirements Form (DSS-6963B).

09.10.006

Provide a method to send a tickler to WFFA worker to deny or 

terminate WFFA case-unit as determined by policy.

09.10.007

Provide a method to send a tickler to WFFA worker to sanction 

WFFA case-unit for failure to comply with the  Mutual 

Responsibility Agreement - Plan of Action Requirements Form 

(DSS-6963B), as determined by policy.

09.11.005

Provide a method to determine if application is still pending by 

the Information Needed to Complete Your Work First Family 

Assistance Application Form (DSS-8146A) deadline date.

09.11 WF Additional Info at Intake

09.10 WFES Plan of Action
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09.11.006

Provide a method to send an alert that the Work First portion 

of the application may be denied, when information is not 

returned by the deadline.

09.11.007

Provide a method to maintain an extended deadline date 

beyond the original deadline date on the Information Needed 

to Complete Your Work First Family Assistance Application 

Form (DSS-8146A).

09.11.008

Provide a method to prevent the deadline date on the 

Information Needed to Complete Your Work First Family 

Assistance Application Form (DSS-8146A) from extending 

beyond the WFFA application-processing deadline date.

09.12.001

Provide a method to determine if action is still on hold on the 

deadline date for the Information Needed to Complete Your 

Work First Family Assistance Application Form (DSS-8146A).

09.12.002

Provide a method to send a tickler when deadline date for the 

Information Needed to Complete Your Work First Family 

Assistance Application Form (DSS-8146A) has expired.

09.13.001

Provide a method to electronically receive the WFFA client's 

non-cooperation or cooperation status code from ACTS.

09.13.002

Provide a method to automatically update the WFFA client's 

individual non-cooperation or cooperation status.

09.13.003

Provide a method to send a tickler that timely notice has been 

generated for WFFA client's individual non-cooperation.

09.13.004

Provide a method to display the WFFA client's good-cause 

status data.

09.13.005

Provide a method to enter the WFFA client's good-cause 

status data.

09.13.006

Provide a method to maintain the WFFA client's good-cause 

status data.

09.13.007

Provide a method to electronically transmit the WFFA client's 

good-cause status to ACTS.

09.13.008

Provide a method to automatically void the timely action to 

sanction a case-unit, if still pending and WFFA client's status 

is changed to cooperation.

09.13.009

Provide a method to automatically apply or end a WFFA 

sanction.

09.13.010

Provide a method to electronically transmit a case-unit 

category change to ACTS when a WFFA sanction is applied or 

ended.

09.14.001

Provide a method to determine which Work First applications-

processing time is to be used for each report card, based on 

policy.

09.15.001

Provide a method to calculate adjusted processing time for 

Work First applications, based on policy.

09.15.002

Provide a method to calculate actual application processing 

time for Work First applications, based on policy.

09.16.001

Provide a method to determine if a Work First application has 

been processed timely for report card purposes, based on 

policy.

09.15 Work First - Apps Processed on Due Date

09.16 WF - Apps Processed Prior to or After Due Date

09.13 WF - Apply IV-D Sanction

09.14 WF - Applications Included on Report Card

09.12 WF Additional Info at Review - Change
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09.16.002

Provide a method to determine if a Work First application has 

been processed overdue for report card purposes, based on 

policy.

09.16.003

Provide a method to exclude application processing time 

between the start and stop dates for Work First applications, 

based on policy.

09.16.004

Provide a method to include the start and stop dates in 

calculating adjusted processing time for Work First 

applications, based on policy.

09.17.001

Provide a method to enter information required to process 

special situations for Work First applications, to calculate 

processing time.

09.17.002

Provide a method to allow Work First benefits to be approved 

based on the information entered for special situation 

applications for Work First.

09.17.003

Provide a method to maintain special Work First application 

information entered.

09.17.004

Provide a method to display special Work First application 

information.

09.17.005 Provide a method to enter Work First inclusion applications.

09.17.006

Provide a method to maintain Work First inclusion 

applications.

09.17.007 Provide a method to display Work First inclusion applications.

09.18.001

Provide a method to calculate weekly report card reports using 

information from Work First applications processed in the 

current month, based on policy.

09.18.002

Provide a method to calculate the monthly report card reports 

on the night specified by policy, using information from Work 

First applications processed in the previous month.

09.19.001

Provide a method to determine which Work First applications 

to include on the report card reports, based on information 

entered on Eligibility Information System Application for Work 

First Family Assistance, MA, Refugee, and SA Form (DSS-

8124).

09.20.001

Provide a method to ensure a disposition of at least one day 

for Work First applications taken and processed the same day.

09.20.002

Provide a method to calculate processing time from date of the 

Work First application through the date the notice is mailed or 

printed. 

09.21.001

Provide a method to determine receipt of WFFA Benefit 

Diversion within 12 months preceding the current WFFA 

application date.

09.21.002

Provide a method to enter if the client accepts offer of WFFA 

Benefit Diversion.

09.21.003

Provide a method to display WFFA Benefit Diversion interview 

questions.

09.21.004

Provide a method to enter the responses to WFFA Benefit 

Diversion interview questions.

09.21.005

Provide a method to maintain the responses to the WFFA 

Benefit Diversion questions.

09.17 WF Application Processing - Special Situations

09.18 WF - Application Report Card - Intake

09.22 WF Case Review Notice

09.21 WF Benefit Diversion

09.19 WF - Applications Report Card

09.20 WF Applications Taken and Processed Same Day
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09.22.001

Provide a method to select the active WFFA case-units due 

for review.

09.22.007

Provide a method to display which WFFA case-units are due 

for review for each case worker.

09.23.001

Provide a method to enter the length of the Work First 

disqualification period, including open-ended disqualifications.

09.23.002

Provide a method to display the length of the Work First 

disqualification period, including open-ended disqualifications.

09.23.003

Provide a method to maintain the length of the Work First 

disqualification period, including open-ended disqualifications.

09.23.004

Provide a method to enter the type of Work First 

disqualification.

09.23.005

Provide a method to display the type of Work First 

disqualification.

09.23.006 Provide a method to maintain Work First disqualification data.

09.23.007

Provide a method to maintain individual data when a Work 

First disqualification is added or removed.

09.23.008

Provide a method to calculate time periods for previous Work 

First disqualifications.

09.23.009

Provide a method to electronically transmit information to 

EPICS.

09.23.010

Provide a method to electronically receive information from 

EPICS.

09.23.011

Provide a method to send alert to workers when a Work First 

case-unit disqualification begins or ends.

09.23.012

Provide a method to automatically recalculate benefits after 

adding or removing a Work First disqualification.

09.24.001

Provide a method to generate Work First Emergency 

Assistance interview questions.

09.24.002

Provide a method to display the interview questions specific to 

Work First Emergency Assistance.

09.24.003

Provide a method to enter the Work First Emergency 

Assistance interview data.

09.24.004

Provide a method to maintain Work First Emergency 

Assistance interview data entered.

09.24.005

Provide a method to generate a Work First Emergency 

Assistance signature page.

09.24.006

Provide a method to display information contained on the 

Work First Emergency Assistance signature page.

09.24.007

Provide a method to enter data on the Work First Emergency 

Assistance signature page.

09.24.008

Provide a method to maintain the data entered on the Work 

First Emergency Assistance signature page.

09.24.009

Provide a method for a county to enter the annual family limit 

for Work First Emergency Assistance.

09.24.010

Provide a method to display the county's annual family limit for 

Work First Emergency Assistance.

09.24.011

Provide a method to maintain the county's annual family limit 

for Work First Emergency Assistance.

09.24.016

Provide a method for a county to enter the annual Work First 

Emergency Assistance allocation amount.

09.24.017

Provide a method to display the county's annual Work First 

Emergency Assistance allocation amount.

09.24.018

Provide a method to maintain the county's annual Work First 

Emergency Assistance allocation amount.

09.24 Work First Emergency Assistance

09.23 WF Disqualifications
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09.24.019

Provide a method to calculate the county's balance of the 

annual Work First Emergency Assistance allocation.

09.24.020

Provide a method to notify the worker at the time of approval, if 

the amount approved causes the agency's Work First 

Emergency Assistance funds balance to decrease below a 

specified level.

09.25.013

Provide a method to override the eligibility factors for Work 

First Family Assistance for a specific period of time (the Family 

Violence Waiver Period).

09.25.014

Provide a method to enter a Family Violence Waiver Period 

based on WFFA policy.

09.25.015

Provide a method to calculate the Family Violence Waiver 

Period based on begin and end dates entered.

09.25.016

Provide a method to send alert to worker prior to the end of the 

Family Violence Waiver Period.

09.27.001

Provide an online view that includes information provided in 

the EJAR-DHREJA CUM WF SANCTION CASES Report.

09.27.002

Provide a method to automatically generate the information 

contained in the EJA2-DHREJA # STARTING 24 MO CLOCK 

Report.

09.27.003

Provide a method to automatically generate the information 

contained in the EJDY-DHREJA CHECKS DELETED IN 

EJAPULL Report.

09.27.004

Provide a method to automatically generate the information 

contained in the EJD7-DHREJ RECIPIENT PAYMENT 

SCHEDULE Report.

09.27.005

Provide a method to automatically generate the information 

contained in the EJCA-DHREJ POSITIVE PAY TOTALS 

Report.

09.27.006

Provide a method to automatically generate the information 

contained in the EJH4-DHREJA 58 MONTH NOTICE Report.

09.27.007

Provide an online view that includes the information provided 

in the EJ07-DHREJ WF QTRLY REPORTING REG Report.

09.27.008

Provide a method to allow the user to create an output of the 

information provided in EJ07-DHREJ WF QTRLY 

REPORTING REG Report, consistent with the view of the 

same.

09.27.009

Provide a method to automatically generate the information 

contained in the EJ73-DHREJA TWO PARENT ISSUE 

TRACKING Report.

09.27.010

Provide an online view that includes the information provided 

in the EJ74-DHREJA 24 MONTH TIME CLOCK Report.

09.27.011

Provide a method to allow the user to create an output of the 

information provided in the EJ74-DHREJ 24 MONTH TIME 

CLOCK Report, consistent with the view of the same.

09.27.012

Provide a method to automatically generate the information 

contained in the EJ75-DHREJA 22 MONTH NOTICE Report.

09.27.013

Provide a method to automatically generate the information 

contained in the EJ92-DHREJA 60 MONTH TIME CLOCK 

Report.

09.27.014

Provide a method to automatically generate the information 

contained in the EJ93-DHREJA 24 MONTH BEGINNING 

NOTICE Report.

09.27 WF Reports

09.25 WF Family Violence Screening
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09.27.015

Provide a method to automatically generate the information 

contained in the WFM6-DHRWF MONTHLY CLEARED 

CHECKS Report.

09.27.016

Provide a method to automatically generate the information 

contained in the WF11-DHRWF DAS SUBSYSTEM - PA 

Report.

09.27.017

Provide a method to automatically generate the information 

contained in the WF13-ADJUSTMENT REGISTER Report.

09.27.018

Provide a method to automatically generate the information 

contained in the WF14-DHRWFA SAAP ASSISTNC EXP-

AVG PMT Report.

09.27.019

Provide a method to automatically generate the information 

contained in the WF15-DHRWFA WARRANT CALC TXNCD 

ANALYS Report.

09.27.020

Provide a method to automatically generate the information 

contained in the WF16-DHRWFA QUARTERLY SUMMARY-

FEDERL Report.

09.27.021

Provide a method to automatically generate the information 

contained in the WF19-DHRWFA P.A.CHECK HISTORY 

UPDATE Report.

09.27.022

Provide a method to automatically generate the information 

contained in the WF20-DHRWFA CHECK REGISTER-1ST 

ACCUM Report.

09.27.023

Provide a method to automatically generate the information 

contained in the WF21-DHRWFA TRANS CD ANALYSIS-1ST 

ACC Report.

09.27.024

Provide a method to automatically generate the information 

contained in the WF22-DHRWFA WARRANT WRKSHEET-

1ST ACCUM Report.

09.27.025

Provide a method to automatically generate the information 

contained in the WF23-DHRWFA CHECK REGISTER-2ND 

ACCUM Report.

09.27.026

Provide a method to automatically generate the information 

contained in the WF24-DHRWFA TRANS CD ANALYSIS-2ND 

ACCUM Report.

09.27.027

Provide a method to automatically generate the information 

contained in the WF26-DHRWFA CHECK REGISTER-1ST 

COUNTY Report.

09.27.028

Provide a method to automatically generate the information 

contained in the WF27-DHRWFA WARRANT WRKSHEET-

1ST CTY Report.

09.27.029

Provide a method to automatically generate the information 

contained in the WF28-DHRWFA DSS - LIST OF VOID 

CHECKS Report.

09.27.030

Provide a method to automatically generate the information 

contained in the WF29-DHRWFA DSS STATE ISSUED 

CHECKS Report.

09.27.031

Provide a method to automatically generate the information 

contained in the WF30-DHRWFA SPEC STATE ISSUED CK 

REG Report.

09.27.032

Provide a method to automatically generate the information 

contained in the WF31-DHRWFA BANK RECONCILIATION 

STP3A Report.

09.27.033

Provide a method to automatically generate the information 

contained in the WF32-DHRWFA BANK RECONCILIATION 

STP3B Report.

09.27.034

Provide a method to automatically generate the information 

contained in the WF33-DHRWFA BANK RECONCILIATION 

STP2B Report.
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09.27.035

Provide a method to automatically generate the information 

contained in the WF34-DHRWFA BANK RECONCILIATION 

STP2C Report.

09.27.036

Provide a method to automatically generate the information 

contained in the WF35-DHRWFA RECIPIENT CK REGISTER 

RUN Report.

09.27.037

Provide a method to automatically generate the information 

contained in the WF36-DHRWFA ERROR LIST FOR 205A 

Report.

09.27.038

Provide a method to automatically generate the information 

contained in the WF37-DHRWFA INPUT ERROR LIST 

Report.

09.27.039

Provide a method to automatically generate the information 

contained in the WF38-DHRWFA ADJUSTMENT REGISTER 

Report.

09.27.040

Provide a method to automatically generate the information 

contained in the WF39-DHRWFA POSPAY - PA 

ADJUSTMENTS Report.

09.27.041

Provide a method to automatically generate the information 

contained in the WF40-DHRWFA POSPAY-PULL CHECK 

Report.

09.27.042

Provide a method to automatically generate the information 

contained in the WF41-DHRWFA BANK RECONCILIATION 

STP1A Report.

09.27.043

Provide a method to automatically generate the information 

contained in the WF42-DHRWFA BANK RECONCILIATION 

STP1B Report.

09.27.044

Provide a method to automatically generate the information 

contained in the WF43-DHRWFA BANK RECONCILIATION 

STP1C Report.

09.27.045

Provide a method to automatically generate the information 

contained in the WF44-DHRWFA RECOUPMENT Report.

09.27.046

Provide a method to automatically generate the information 

contained in the WF45-DHRWFA TRANS CD ANALYSIS-2ND 

CTY Report.

09.27.047

Provide a method to automatically generate the information 

contained in the WF46-DHRWFA CHECK REGISTER-2ND 

COUNTY Report.

09.27.048

Provide a method to automatically generate the information 

contained in the WF49-DHRWFA WARRANT WRKSHEET-

2ND CTY Report.

09.27.049

Provide a method to automatically generate the information 

contained in the WF50-DHRWFA BANK RECON - WFA512 

Report.

09.27.050

Provide a method to automatically generate the information 

contained in the EJAI-DHREJA WARRANT CALC 

WORKSHEET Report.

09.27.051

Provide a method to automatically generate the information 

contained in the EJAT-DHREJA DSS MINI DATABASE 

CASES Report.

09.27.052

Provide a method to send an alert to WF worker when a child 

age-change affects eligibility according to policy.

09.27.053

Provide an method to allow the user to create an output of the 

information provided in the EJAR-DHREJA CUM WF 

SANCTION CASES Report.

09.27.054

Provide an online view that includes information provided in 

the EJA7-DHREJA ELIGIBLE TANF RECIPIENTS Report.

09.27.055

Provide a method to allow the user to create an output of the 

information in the EJA7-DHREJA ELIGIBLE TANF 

RECIPIENTS Report.
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09.27.056

Provide an online view that includes information provided in 

the EJA9-DHREJ DAILY - CTY ISSUED Report.

09.27.057

Provide a method to allow the user to create an output of the 

information in the EJA9-DHREJ DAILY - CTY ISSUED Report.

09.27.058

Provide an online view that includes information provided in 

the EJD8-DHREJ TANF EVACUEE Report.

09.27.059

Provide a method to allow the user to create an output of the 

information in the EJD8-DHREJ TANF EVACUEE Report.

09.27.060

Provide an online view that includes information provided in 

the EJD9-DHREJ TANF EVACUEE BENEFIT DIV Report.

09.27.061

Provide a method to allow the user to create an output of the 

information in the EJD9-DHREJ TANF EVACUEE BENEFIT 

DIV Report.

09.27.062

Provide an online view that includes information provided in 

the EJEA-DHREJ TANF RITA EVACUEE BENEFIT DIV 

Report.

09.27.063

Provide a method to allow the user to create an output of the 

information in the EJEA-DHREJ TANF RITA EVACUEE 

BENEFIT DIV Report.

09.27.064

Provide an online view that includes information provided in 

the EJEC-DHREJ TANF KATRINA WEEKLY BDIV Report.

09.27.065

Provide a method to allow the user to create an output of the 

information in the EJEC-DHREJ TANF KATRINA WEEKLY 

BDIV Report.

09.27.066

Provide an online view that includes information provided in 

the EJED-DHREJ TANF KATRINA WEEKLY Report.

09.27.067

Provide a method to allow the user to create an output of the 

information in the EJED-DHREJ TANF KATRINA WEEKLY 

Report.

09.27.068

Provide an online view that includes information provided in 

the EJEE-DHREJ TANF RITA WEEKLY BDIV Report.

09.27.069

Provide a method to allow the user to create an output of the 

information in the EJEE-DHREJ TANF RITA WEEKLY BDIV 

Report.

09.27.070

Provide an online view that includes information provided in 

the EJEF-DHREJ TANF RITA WEEKLY REPORT Report.

09.27.071

Provide a method to allow the user to create an output of the 

information in the EJEF-DHREJ TANF RITA WEEKLY 

REPORT Report.

09.27.072

Provide an online view that includes information provided in 

the EJ46-DHREJA WF CASES IN SANCTION Report.

09.27.073

Provide a method to allow the user to create an output of the 

information in the EJ46-DHREJA WF CASES IN SANCTION 

Report.

09.27.074

Provide a method to automatically generate the information 

contained in the EJ91-DHREJ BENEFIT DIVERSION CASES 

Report.

09.27.075

Provide an online view of the data as contained in the WR01-

DHRWR AFDC PROFILE SUMMARY Report.

09.27.076

Provide a method to allow the user to create an output of the 

information provided in the WR01-DHRWR AFDC PROFILE 

SUMMARY Report, consistent with the online view of the 

same.

09.27.077

Provide a method to automatically generate the information 

contained in the WR01-DHRWR AFDC PROFILE SUMMARY 

Report.

09.27.078

Provide an online view of the data contained in the WR18-

DHRWRA ADULTS WITH CHILD AGE 1 Report.
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09.27.079

Provide a method to allow the user to create an output of the 

information provided in the WR18-DHRWRA ADULTS WITH 

CHILD AGE 1 Report, consistent with the online view of the 

same.

09.27.080

Provide an online view of the data contained in the WR19-

DHRWRA ADULTS WITH CHILD AGE 2 Report.

09.27.081

Provide a method to allow the user to create an output of the 

information provided in the WR19-DHRWRA ADULTS WITH 

CHILD AGE 2 Report, consistent with the online view of the 

same.

09.27.082

Provide an online view of the data contained in the WR20-

DHRWRA ADULTS WITH CHILD AGE 3 Report.

09.27.083

Provide a method to allow the user to create an output of the 

information provided in the WR20-DHRWRA ADULTS WITH 

CHILD AGE 3 Report, consistent with the online view of the 

same.

09.27.084

Provide an online view of the data contained in the WR21-

DHRWRA ADULTS WITH CHILD AGE 4 Report.

09.27.085

Provide a method to allow the user to create an output of the 

information provided in the WR21-DHRWRA ADULTS WITH 

CHILD AGE 4 Report, consistent with the online view of the 

same.

09.27.086

Provide an online view of the data contained in the WR30-

DHRWRA MONTHS REMAINING ON CLOCK Report.

09.27.087

Provide a method to allow the user to create an output of the 

information provided in the WR30-DHRWRA MONTHS 

REMAINING ON CLOCK Report, consistent with the online 

view of the same.

09.27.088

Provide an online view of the data contained in the WR45-

DHRWRA PROVIDING EMPLYMNT MOALLP Report.

09.27.089

Provide a method to allow the user to create an output of the 

information provided in the WR45-DHRWRA PROVIDING 

EMPLYMNT MOALLP Report, consistent with the online view 

of the same.

09.27.090

Provide an online view of the data as contained in the WR46-

DHRWRA PROVIDING EMPLYMNT MOTWOP Report.

09.27.091

Provide a method to allow the user to create an output of the 

information provided in the WR46-DHRWRA PROVIDING 

EMPLYMNT MOTWOP Report, consistent with the online 

view of the same.

09.27.092

Provide an online view of the data contained in the WR43-

DHRWRA PROVIDING EMPLYMNT YRALLP Report.

09.27.093

Provide a method to allow the user to create an output of the 

information provided in the WR43-DHRWRA PROVIDING 

EMPLYMNT YRALLP Report, consistent with the online view 

of the same.

09.27.094

Provide an online view of the data contained in the WR44-

DHRWRA PROVIDING EMPLYMNT YRTWOP Report.

09.27.095

Provide a method to allow the user to create an output of the 

information provided in the WR44-DHRWRA PROVIDING 

EMPLYMNT YRTWOP Report, consistent with the online view 

of the same.

09.27.096

Provide an online view of the data contained in the WR35-

DHRWRA REPB BY NAME Report.

09.27.097

Provide a method to allow the user to create an output of the 

information provided in the WR35-DHRWRA REPB BY NAME 

Report, consistent with the online view of the same.

09.27.098

Provide an online view of the data contained in the WR36-

DHRWRA REPORT B Report.
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09.27.099

Provide a method to allow the user to create an output of the 

information provided in the WR36-DHRWRA REPORT B 

Report, consistent with the online view of the same.

09.27.100

Provide an online view of the data contained in the WR14-

DHRWRA REPORT C Report.

09.27.101

Provide a method to allow the user to create an output of the 

information provided in the WR14-DHRWRA REPORT C 

Report, consistent with the online view of the same.

09.27.102

Provide a method to automatically generate the information 

contained in the WR14-DHRWRA REPORT C Report.

09.27.103

Provide an online view of the data contained in the WFR17-UP 

Report.

09.27.104

Provide a method to allow the user to create an output of the 

information provided in the WR17-UP Report, consistent with 

the online view of the same.

09.27.105

Provide a method to automatically generate the information 

contained in the WR17-UP Report.

09.27.106

Provide an online view of the data contained in the WR23-

DHRWRA WF CHILDREN ONLY CASES Report.

09.27.107

Provide a method to allow the user to create an output of the 

information provided in the WR23-DHRWRA WF CHILDREN 

ONLY CASES Report, consistent with the online view of the 

same.

09.27.108

Provide an online view of the data contained in the DHRWRA 

WF E&T REPORT-MONTHLY Report.

09.27.109

Provide a method to allow the user to create an output of the 

information provided in the DHRWRA WF E&T REPORT-

MONTHLY Report, consistent with the online view of the 

same.

09.27.110

Provide an online view of the data contained in the WR37-

DHRWRA WF E&T REPORT-YEARTODATE Report.

09.27.111

Provide a method to allow the user to create an output of the 

information provided in the WR37-DHRWRA WF E&T 

REPORT-YEARTODATE Report, consistent with the online 

view of the same.

09.27.112

Provide an online view of the data contained in the WR32-

DHRWRA WF INDV UNDER1 WITHNO SSN Report.

09.27.113

Provide a method to allow the user to create an output of the 

information provided in the WR32-DHRWRA WF INDV 

UNDER1 WITHNO SSN Report, consistent with the online 

view of the same.

09.27.114

Provide an online view of the data contained in the WR33-

DHRWRA WF INDV 1&OLDER WITHNO SSN Report.

09.27.115

Provide a method to allow the user to create an output of the 

information provided in the WR33-DHRWRA WF INDV 

1&OLDER WITHNO SSN Report, consistent with the online 

view of the same.

09.27.116

Provide a method to automatically generate the information 

contained in the WR33-DHRWRA WF INDV 1&OLDER 

WITHNO SSN Report.

09.27.117

Provide an online view of the data contained in the WR09-

DHRWRA WF MO RPT NO CHILD Report.

09.27.118

Provide a method to allow the user to create an output of the 

information provided in the WR09-DHRWRA WF RPT NO 

CHILD Report, consistent with the online view of the same.

09.27.119

Provide an online view of the data contained in the WR08-

DHRWRA WF MO RPT 5 & OLDER Report.
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09.27.120

Provide a method to allow the user to create an output of the 

information provided in the WR08-DHRWRA WF MO RPT 5 & 

OLDER Report, consistent with the online view of the same.

09.27.121

Provide an online view of the data contained in the WR34-

DHRWRA WF TEEN CUSTODIAL PARENT Report.

09.27.122

Provide a method to allow the user to create an output of the 

information provided in the WR34-DHRWRA WF TEEN 

CUSTODIAL PARENT Report, consistent with the online view 

of the same.

09.27.123

Provide an online view of the data contained in the WR24-

DHRWRA WF TWO-PARENT CASES Report.

09.27.124

Provide a method to allow the user to create an output of the 

information provided in the WR24-DHRWRA WF TWO-

PARENT CASES Report, consistent with the online view of 

the same.

09.27.125

Provide a method to automatically generate the information 

contained in the WR24-DHRWRA WF TWO-PARENT CASES 

Report.

09.27.126

Provide an online view of the data contained in the WR12-

DHRWRA WF WKLY POTENTIALS NOCHLD Report.

09.27.127

Provide a method to allow the user to create an output of the 

information provided in the WR12-DHRWRA WF WKLY 

POTENTIALS NOCHLD Report, consistent with the online 

view of the same.

09.27.128

Provide an online view of the data contained in the WR11-

DHRWRA WF WKLY POTENTIALS Report.

09.27.129

Provide a method to allow the user to create an output of the 

information provided in the WR11-DHRWRA WF WKLY 

POTENTIALS Report, consistent with the online view of the 

same.

09.27.130

Provide an online view of the data contained in the WR42-

DHRWRA WORKFIRST PERF TOTAL PGS Report.

09.27.131

Provide a method to allow the user to create an output of the 

information provided in the WR42-DHRWRA WORKFIRST 

PERF TOTAL PGS Report, consistent with the online view of 

the same.

09.27.132

Provide a method to automatically generate the information 

contained in the WR42-DHRWRA WORKFIRST PERF 

TOTAL PGS Report.

09.27.133

Provide an online view of the data contained in the WR41-

DHRWRA WORKFIRST PERFORMANCE Report.

09.27.134

Provide a method to allow the user to create an output of the 

information provided in the WR41-DHRWRA WORKFIRST 

PERFORMANCE Report, consistent with the online view of 

the same.

09.27.135

Provide an online view of the data contained in the WR50-

DHRWRA WORKFIRST PROJECT RECALL Report.

09.27.136

Provide a method to allow the user to create an output of the 

information provided in the WR50-DHRWRA WORKFIRST 

PROJECT RECALL Report, consistent with the online view of 

the same.

09.27.137

Provide an online view of the data contained in the WR26-

DHRWRA 36 REMAINING MONTHS Report.

09.27.138

Provide a method to allow the user to create an output of the 

information provided in the WR26-DHRWRA 36 REMAINING 

MONTHS Report, consistent with the online view of the same.

09.27.139

Provide an online view of the data contained in the WR39-

DHRWRA 60MONTH AND 24MONTH CASES Report.
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09.27.140

Provide a method to allow the user to create an output of the 

information provided in the WR39-DHRWRA 60MONTH AND 

24MONTH CASES Report, consistent with the online view of 

the same.

09.27.141

Provide an online view of the data contained in the WR40-

DHRWRA 60MONTH AND 24MONTH FREQS Report.

09.27.142

Provide a method to allow the user to create an output of the 

information provided in the WR40-DHRWRA 60MONTH AND 

24MONTH FREQS Report, consistent with the online view of 

the same.

09.27.143

Provide a method to automatically generate the information 

contained in the WR40-DHRWRA 60MONTH AND 24MONTH 

FREQS Report.

09.27.144

Provide an online view that includes information provided in 

the WF25-DHRWFA WARRANT WRKSHEET-2ND ACCUM 

Report.

09.27.145

Provide a method to allow the user to create an output of the 

information provided in the WF25-DHRWFA WARRANT 

WRKSHEET-2ND ACCUM Report and consistent with the 

online view of the same.

09.28.001

Provide a method to select cases each month that are 

required to submit the Work First Family Assistance Report 

Form (DSS-8127) quarterly.

09.28.002

Provide a method to make the Work First Family Assistance 

Report Form (DSS-8127) data available to the DHHS Print 

Facility.

09.28.003

Provide a method to display all Work First Family Assistance 

Report Forms (DSS-8127) due for the current month.

09.28.004

Provide the method to enter the Work First Family Assistance 

Report Form (DSS-8127) status.

09.28.005

Provide a method to maintain history for the Work First Family 

Assistance Report Form (DSS-8127) tracking.

09.28.010

Provide a method to make the Notice of Incomplete Work First 

Family Assistance Report Form (DSS-8137) and the Work 

First Family Assistance Report Form (DSS-8127) data 

available to the DHHS Print Facility.

09.28.011

Provide the method to automatically terminate the Work First 

case-unit for failure to return complete the Work First Family 

Assistance Report Form (DSS-8127) by the second deadline.

09.28.012

Provide a method to automatically transfer a Work First case-

unit to MAF-C when there is no Quarterly Report (QR) or an 

incomplete QR on the night of the 2nd deadline.

09.28.013

Provide a method to send a tickler to all workers attached to a 

case-unit when case transfers to MAF-C due to no Quarterly 

Report (QR) or Incomplete QR on the night of the 2nd 

deadline.

09.29.005

Provide a method to enter receipt of WF replacement checks 

in the agency.

09.29.006

Provide a method to display receipt of WF replacement checks 

in the agency.

09.29.007

Provide a method to maintain receipt of WF replacement 

checks in the agency.

09.29.008

Provide a method to send a tickler to WF worker when WF 

client's replacement check is received by the agency.

09.30.001 Provide a method to enter a WFFA sanction for an individual.

09.29 WF Requesting A Replacement Check

09.30 MRA Sanction at Intake

09.28 WF QR Process
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09.30.002

Provide a method to display a WFFA sanction for an 

individual.

09.30.003

Provide a method to maintain a WFFA sanction for an 

individual.

09.30.004

Provide a method to allow multiple, overlapping WFFA 

sanctions.

09.31.009

Provide a method to generate the Substance Abuse 

Behavioral Indicator Checklist II (Attachment D).

09.31.010

Provide a method to display information contained on 

Substance Abuse Behavioral Indicator Checklist II 

(Attachment D).

09.31.011

Provide a method to enter data on Substance Abuse 

Behavioral Indicator Checklist II (Attachment D).

09.31.012

Provide a method to maintain data entered on Substance 

Abuse Behavioral Indicator Checklist II (Attachment D).

09.31.013

Provide a method to deny the Work First application if client 

does not cooperate with substance abuse screening.

09.32.001

Provide a method to enter a Work First client's time-limit 

extension hearing request.

09.32.002

Provide a method to maintain a Work First client's time-limit 

extension hearing request.

09.32.003

Provide a method to display a Work First client's time-limit 

extension hearing request.

09.32.004

Provide a method to enter a record of the Work First 

recipient's time-limit extension hearing request and the 

outcome.

09.32.005

Provide a method to maintain a record of the Work First 

recipient's time-limit extension hearing request and the 

outcome.

09.32.006

Provide a method to display a record of the Work First 

recipient's time-limit extension hearing request and the 

outcome.

09.32.011

Provide a method to enter extension months on a Work First 

case-unit, based on Work First policy and procedure.

09.32.012

Provide a method to maintain extension months on a Work 

First case-unit, based on Work First policy and procedure.

09.32.013

Provide a method to display extension months on a Work First 

case-unit, based on Work First policy and procedure.

09.32.015

Provide a method to maintain a history of requests for each 

recipient, including whether extensions were approved or 

denied.

09.32.016

Provide a method to print a monthly report summarizing all 

extension hearing activity, sorted by county.

09.32.017

Provide a method to enter a Work First client's Hardship 

Status hearing request.

09.32.018

Provide a method to maintain a Work First client's Hardship 

Status hearing request.

09.32.019

Provide a method to display a Work First client's Hardship 

Status hearing request.

09.32.028 Provide a method to enter Work First exemption months.

09.32.029 Provide a method to maintain Work First exemption months.

09.32.030 Provide a method to display Work First exemption months.

09.32.031

Provide a method to enter the outcome of the Work First time-

limit hearing.

09.31 WF Substance Abuse Screening

09.32 WF Time Limit Hearings
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09.32.032

Provide a method to maintain the outcome of the Work First 

time-limit hearing.

09.32.033

Provide a method to display the outcome of the Work First 

time-limit hearing.

09.32.034

Provide a method to print a monthly report summarizing all 

Work First exemption hearing activity, sorted by county.

09.33.001

Provide a method to automatically calculate cumulative Work 

First time limits by individual, based on policy.

09.33.002

Provide a method to display cumulative Work First time limits 

by individual, based on policy.

09.33.003

Provide a method to maintain cumulative Work First time limits 

by individual, based on policy.

09.33.004

Provide a method to automatically maintain the Work First time 

limit by individual each time a WFFA payment is issued to the 

exempt individual's case-unit.

09.33.005

Provide a method to override the Work First case-unit time 

limit exemption at any time.

09.33.006

Provide a method to exempt an adult from the Work First case-

unit time limit based on WFFA policy.

09.33.007

Provide a method to send a tickler to all Work First workers 

associated with the WFFA case-unit, at Work First specified 

time limits based on policy.

09.33.008

Provide a method to generate the appropriate notice to the 

recipient prior to expiration of the Work First-specified time 

limits, based on policy.

09.33.009

Provide a method to maintain Work First time-limit extension 

months and continue to calculate Work First time limits.

09.33.010

Provide a method to enter Work First time-limit extension 

months.

09.33.011

Provide a method to display Work First time-limit extension 

months.

09.33.012

Provide a method to calculate the number of months that the 

individual is off Work First Family Assistance, after the time 

limit specified by policy has been reached.

09.33.013

Provide a method to reset the tracking amount to zero when 

an individual has been off Work First Family Assistance for a 

specified amount of time, based on policy.

09.33.014

Provide a method to display the history of Work First case-unit 

time limits.

09.33.015

Provide a method to maintain Work First time-limits calculation 

error corrections, by appropriate role.

09.33.016

Provide a method to calculate specific months that have 

counted against the Work First individual life-time limit.

09.33.017 Provide a method to enter TANF months used in other states.

09.33.018

Provide a method to display TANF months used in other 

states.

09.33.019

Provide a method to maintain TANF months used in other 

states.

09.33.020

Provide a method to automatically transfer a case-unit to MAF-

C when the Work First 24- or 60-month time limit has been 

reached.

09.33 WF Time Limits
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FRS SHEET 10:  SPECIAL 
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

10.01.001

Provide a method to query Special Assistance clients whose 

SSI benefits have terminated.

10.01.002

Provide a method to automatically maintain the SSI indicator 

for a Special Assistance case-unit, based on SSI eligibility 

information received from the SSA.

10.01.003

Provide a method to automatically add the Special Assistance 

case-unit(s) to the SSI Termination Report when SSI eligibility 

ends.

10.01.004

Provide a method to add the Special Assistance case-unit(s) 

to the SSI Termination Alert Report when the certification 

period has not been updated by the deadline based on policy.

10.01.005

Provide a method to automatically remove the Special 

Assistance case-unit(s) from the SSI Termination Report or 

the SSI Termination Alert Report when SSI eligibility begins 

again.

10.01.006

Provide a method to automatically remove the Special 

Assistance case-unit from the SSI Termination Report or the 

SSI Termination Alert Report when the ex-parte review is 

complete.

10.01.007

Provide a method to automatically determine potential eligibility 

for other Medicaid programs when a client or case-unit is 

determined ineligible for their current benefit, based on policy.

10.01.008

Provide a method to display potential eligibility for other 

Medicaid programs that the client or case-unit is found eligible 

for, based on policy.

10.01.009

Provide a method to prompt the worker when the Special 

Assistance client or case-unit is not potentially eligible for any 

other Medicaid programs.

10.01.010

Provide a method to prompt the worker when potential 

Medicaid benefits cannot be determined with available 

information.

10.01.011

Provide a method to enter the name of the Medicaid program 

that the client requests.

10.01.012

Provide a method to maintain the name of the Medicaid 

program that the client requests.

10.01.013

Provide a method to display the name of the Medicaid program 

that the client requests.

10.01.014

Provide a method to automatically process the chosen 

Medicaid benefit.

10.01.015

Provide a method to automatically enter documentation in the 

case narrative that eligibility was evaluated for all other 

Medicaid programs and the client(s) was not eligible for any 

other program.

10.02.001

Provide a method to generate all appropriate Special 

Assistance review forms based on interview question 

responses.

10 SPECIAL ASSISTANCE

10.01 Medicaid- MA & SA Ex Parte Review

10.02 MA & SA Face to Face/Telephone Review Appt
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10.02.002

Provide a method to automatically initiate scheduling to record 

Special Assistance case-unit appointment on the calendar.

10.03.001

Provide a method to display mail-in review forms for selected 

Special Assistance case-unit(s).

10.03.002

Provide a method to send a tickler on the PULL check for each 

Special Assistance review in which the certification period has 

not been updated.

10.03.003

Provide a method to enter whether a Special Assistance 

review packet was returned complete or not.

10.03.004

Provide a method to maintain whether a Special Assistance 

review packet was returned complete or not.

10.03.005

Provide a method to display whether a Special Assistance 

review packet was returned complete or not.

10.03.006

Provide a method to select Special Assistance case-unit(s) for 

generating mail-in review forms.

10.03.007

Provide a method to generate mail-in review forms for selected 

Special Assistance case-unit(s).

10.04.001

Provide a method to automatically select all qualified Special 

Assistance case-units for review on the last work day of the 

month.

10.04.002

Provide a method to display a list of Special Assistance case-

units selected for review.

10.04.003

Provide a method to select a subset of all qualified Special 

Assistance case-units for generating Appointment Notices.

10.04.004

Provide a method to prevent Special Assistance Appointment 

Notices from being generated for specified counties.

10.04.010

Provide a method to automatically enter an appointment on a 

worker's calendar based on date and time entered on the 

Appointment Notice (DSS-8189).

10.05.001

Provide a method to enter if an applicant is potentially eligible 

for SSI.

10.05.002

Provide a method to maintain if an applicant is potentially 

eligible for SSI.

10.05.003

Provide a method to display if an applicant is potentially 

eligible for SSI.

10.05.004

Provide a method to enter the date that a Special Assistance 

applicant is admitted into a facility.

10.05.005

Provide a method to maintain the date that a Special 

Assistance applicant is admitted into a facility.

10.05.006

Provide a method to display the date that a Special Assistance 

applicant is admitted into a facility.

10.05.007

Provide a method to associate a facility from the provider 

database to a Special Assistance client.

10.05.008

Provide a method to enter the date an FL-2 or MR-2 is 

received for Special Assistance.

10.05.009

Provide a method to maintain the date an FL-2 or MR-2 is 

received for Special Assistance.

10.05.010

Provide a method to display the date an FL-2 or MR-2 is 

received for Special Assistance.

10.05.011

Provide a method to enter the date the Special Assistance FL-

2 or MR-2 was signed by the physician.

10.05.012

Provide a method to maintain the date the Special Assistance 

FL-2 or MR-2 was signed by the physician.

10.05.013

Provide a method to display the date the Special Assistance 

FL-2 or MR-2 was signed by the physician.

10.04 Medicaid- MA & SA Start of Review

10.05 SA Additional Info at Intake

10.03 MA & SA Mail in Review
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10.05.014

Provide a method to calculate the Special Assistance FL-2 or 

MR-2 renewal date based on policy.

10.05.015

Provide a method to display the Special Assistance FL-2 or 

MR-2 renewal date.

10.05.016

Provide a method to notify the worker two (2) months prior to 

the Special Assistance FL-2 or MR-2 renewal date.

10.06.001

Provide a method to enter Special Assistance appeal-reversal 

information, based on policy and type of reversal.

10.06.002

Provide a method to display Special Assistance appeal-

reversal information, based on policy and type of reversal.

10.06.003

Provide a method to maintain Special Assistance appeal-

reversal information, based on policy and type of reversal.

10.06.004

Provide a method to associate the Special Assistance appeal 

reversal application to a prior application.

10.06.005

Provide a method to query Special Assistance interview 

information for historical verifications.

10.06.006

Provide a method for the interview verification fields on an 

appealed Special Assistance application to be blank.

10.06.007

Provide a method to display a Special Assistance interview 

with prepopulated responses from a selected Special 

Assistance case-unit.

10.06.008

Provide a method to determine if a Special Assistance case-

unit review is required.

10.06.009

Provide a method to send a tickler that a Special Assistance 

review is required.

10.07.001

Provide a method to enter the customer on the Special 

Assistance In-Home waiting list when there is no available 

Special Assistance In-Home slot.

10.07.002

Provide a method to maintain the customer on the Special 

Assistance In-Home waiting list when there is no available 

Special Assistance In-Home slot.

10.07.003

Provide a method to display the customer on the Special 

Assistance In-Home waiting list when there is no available 

Special Assistance In-Home slot.

10.07.004

Provide a method to sort the Special Assistance In-Home 

waiting list by inquiry date.

10.07.005

Provide a method to notify appropriate staff when a Special 

Assistance In-Home slot becomes available.

10.07.006

Provide a method to automatically maintain the customer 

status to inactive on the Special Assistance In-Home waiting 

list when an application is taken for Special Assistance In-

Home.

10.07.007

Provide a method to automatically maintain the reason that a 

customer status changes on the Special Assistance In-Home 

waiting list.

10.07.008

Provide a method to maintain the customer status to inactive 

on the Special Assistance In-Home waiting list.

10.08.001

Provide a method to enter the number of Special Assistance In-

Home slots available to a county.

10.08.002

Provide a method to maintain the number of Special 

Assistance In-Home slots available to a county.

10.08.003

Provide a method to display the number of Special Assistance 

In-Home slots available to a county.

10.08.004

Provide a method to calculate the number of slots being used 

by the county.

10.08.005

Provide a method to calculate if any Special Assistance In-

Home slots are currently available to the county.

10.08 SA In-Home

10.06 MA & SA Appeal Reversals

10.07 SA In-Home Waiting List
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10.08.006

Provide a method to calculate the number of Special 

Assistance In-Home slots available within the state.

10.08.007

Provide a method to display the Special Assistance In-Home 

slot allocation and availability for all counties, including 

statewide totals.

10.08.008

Provide a method to automatically assign the authorization 

number (slot number) for an Special Assistance In-Home 

applicant.

10.08.009

Provide a method to generate the Special Assistance In-Home 

referral information.

10.08.010

Provide a method to display the information contained on the 

Special Assistance In-Home referral.

10.08.011

Provide a method to enter the Special Assistance In-Home 

referral information.

10.08.012

Provide a method to maintain the Special Assistance In-Home 

referral information entered.

10.08.013

Provide a method to calculate the maximum Special 

Assistance In-Home payment amount the client is potentially 

eligible to receive, based on policy.

10.08.014

Provide a method to notify the assigned AFS social worker of 

the Special Assistance In-Home referral.

10.08.015

Provide a method to notify the assigned SA case worker of the 

completed Special Assistance In-Home referral.

10.08.016

Provide a method to enter disposition information for the 

Special Assistance In-Home application.

10.09.001

Provide a method to determine if a Medicaid disability-

determination decision is needed, based on response to the 

disability interview question.

10.09.002

Provide a method to display the Special Assistance Disability 

Determination Interview Questions.

10.09.003

Provide a method to enter the Special Assistance Disability 

Determination Interview Questions.

10.09.004

Provide a method to maintain the Special Assistance Disability 

Determination Interview Questions.

10.09.005

Provide a method to display the Special Assistance disability-

determination information transmitted to DDS.

10.09.006

Provide a method to query for Special Assistance disability-

determination status information by multiple means.

10.09.017

Provide a method to electronically transmit the information 

contained on the Disability Determination Transmittal Form 

(DMA-4037) to DDS.

10.09.018

Provide a method to electronically transmit the information 

contained on the Social History Summary for the Disabled 

Form (DMA-5009) to DDS.

10.09.023

Provide a method for DDS to enter the date it begin the 

Special Assistance disability determination.

10.09.024

Provide a method to display the date entered by DDS 

indicating the start of the Medicaid disability determination.

10.09.025

Provide a method for DDS to maintain the date they begin the 

Medicaid disability determination, based on user role.

10.09.026

Provide a method to calculate DDS processing time for 

Medicaid applications.

10.09.027

Provide a method for DDS to enter the Medicaid disability 

decision and the date the case is released.

10.09.028

Provide a method to display the DDS Medicaid disability 

decision and the date the case is released.

10.09 MA & SA Intake Additional Info DDS (1of 2)
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10.09.029

Provide a method for DDS to maintain the Medicaid disability 

decision and the date the case is released based on user role.

10.09.030

Provide a method to electronically receive Medicaid disability 

information from DDS.

10.09.031

Provide a method to notify the worker when Medicaid disability 

information has been received from DDS.

10.09.032

Provide a method to determine if the Medicaid disability 

decision has been received within the appropriate number of 

days, based on policy.

10.09.033

Provide a method to automatically pend the Special 

Assistance application for a disability decision based on policy.

10.09.034

Provide a method to send a tickler two (2) days prior to the 

Special Assistance application due date when a disability 

decision has not been received from DDS.

10.09.035

Provide a method to send a tickler two (2) days prior to the 

end of the Special Assistance application-pend period, when a 

disability decision has not been received from DDS.

10.10.001

Provide a method to enter limited demographic information to 

obtain a Medicaid Identification Number (see the Data 

Dictionary).

10.10.002

Provide a method to enter a Special Assistance application 

with the minimum required information (see the Data 

Dictionary).

10.10.003

Provide a method to display a Special Assistance application 

with the minimum required information.

10.10.004

Provide a method to maintain the Special Assistance 

application information entered.

10.10.010

Provide a method to generate a signature page for Special 

Assistance applications.

10.10.011

Provide a method to display the information contained in form 

(signature page Information).

10.10.012

Provide a method to enter signature page information for 

Special Assistance applications.

10.10.013

Provide a method to maintain signature page information 

entered for a Special Assistance application.

10.11.001 Provide a method to enter Special Assistance rates.

10.11.002 Provide a method to maintain Special Assistance rates.

10.11.003 Provide a method to display Special Assistance rates.

10.11.004

Provide a method to enter Special Assistance personal-needs 

allowance amounts.

10.11.005

Provide a method to display Special Assistance personal-

needs allowance amounts.

10.11.006

Provide a method to maintain Special Assistance personal-

needs allowance amounts.

10.11.007

Provide a method to calculate benefits using updated rates 

and/or personal-needs allowance.

10.11.008

Provide a method to select Special Assistance case-units 

affected by the new rates and/or personal-needs allowance 

amounts.

10.11.009

Provide a method to make selected Special Assistance case-

unit information available to the DHHS Print Facility for printing 

action notices.

10.12.001

Provide a method to enter Special Assistance application-

reopen information for special reopens.

10.10 MA & SA Intake Appt Process

10.11 SA Rate Mass Change

10.12 Medicaid- MA & SA Reopens
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10.12.002

Provide a method to display Special Assistance application-

reopen information for special reopens.

10.12.003

Provide a method to maintain Special Assistance application-

reopen information for special reopens.

10.12.004

Provide a method to determine if the Special Assistance 

application is an allowable reopen of a terminated case-unit, 

based on policy.

10.12.005

Provide a method to calculate countable processing time for 

Special Assistance applications, based on policy.

10.13.005

Provide a method to enter the current or next work day date 

when printing the Request for Information Form (DMA-5097) 

locally.

10.13.006

Provide a method to use the next work day date when the 

Request for Information Form (DMA-5097) is generated at the 

DHHS Print Facility.

10.13.007

Provide a method to make the Request for Information Form 

(DMA-5097) information available to the DHHS Print Facility.

10.13.008

Provide a method to calculate the due date on the Request for 

Information Form (DMA-5097) based on policy.

10.14.001

Provide a method to determine if the Request for Information 

Form (DMA-5097) is for an ongoing Special Assistance case-

unit or a Special Assistance application.

10.14.002

Provide a method to determine if all requested information for 

a Special Assistance case-unit has been returned by due date.

10.14.003

Provide a method to generate a Special Assistance action 

notice for ongoing Special Assistance case-units.

10.14.004

Provide a method to send a tickler when requested Special 

Assistance information has not been received by due date.

10.14.005

Provide a method to generate additional Request for 

Information Forms (DMA-5097) that do not require tracking.

10.14.006

Provide a method to require a second Request for Information 

Form (DMA-5097) for pending Special Assistance 

applications.

10.14.007

Provide a method to require additional Request for Information 

Forms (DMA-5097) for Special Assistance applications to 

ensure each piece of information has been requested, based 

on policy.

10.15.001

Provide a method to send a tickler the day after the Special 

Assistance request-for-information due date, if all information 

was not returned by the second-request due date.

10.15.002

Provide a method to enter a request for time extension for 

Special Assistance case-units.

10.15.003

Provide a method to display a request for time extension for 

Special Assistance case-units.

10.15.004

Provide a method to maintain a request for time extension for 

Special Assistance case-units.

10.15.005

Provide a method to calculate the due date for multiple 

Request for Information Forms (DMA-5097) that are sent 

based on the information requested.

10.15.006

Provide a method to calculate extension-request due date or 

Special Assistance application due date, whichever is greater.

10.15 Medicaid-MA & SA Request for Info (3 of 3)

10.13 Medicaid- MA & SA Request for Info (1 of 3)

10.14 Medicaid-MA & SA Request for Info (2 of 3)
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10.15.007

Provide a method to send a tickler to worker two (2) work days 

prior to the Special Assistance application due date.

10.15.008

Provide a method to send a tickler to worker two (2) work days 

prior to the Special Assistance application's extended due date 

when requested information has not been entered.

10.15.009

Provide a method to determine if the required number of days 

have passed before sending a second request for information 

for Special Assistance applications, based on policy.

10.15.010

Provide a method to automatically pend the Special 

Assistance application based on policy.

10.15.011

Provide a method to automatically pend an SA application 

beyond the due date for a Social Security decision, based on 

policy.

10.16.001

Provide a method to enter additional Special Assistance 

resource information.

10.16.002

Provide a method to display additional Special Assistance 

resource information.

10.16.003

Provide a method to maintain additional Special Assistance 

resource information entered.

10.16.004

Provide a method to prompt when Special Assistance benefits 

have been received during a sanction period.

10.17.001

Provide a method to determine if transfer-of-asset information 

and/or rebuttal of the sanction period is the only information 

needed to process the Special Assistance application.

10.18.001

Provide a method to enter whether a Special Assistance 

transfer-of-asset evaluation is needed.

10.18.002

Provide a method to display the Special Assistance transfer-of-

asset evaluation needed indicator.

10.18.003

Provide a method to maintain whether a Special Assistance 

transfer-of-asset evaluation is needed.

10.18.004

Provide a method to enter Special Assistance transfer-of-

asset evaluation information to indicate when the evaluation is 

complete.

10.18.005

Provide a method to display Special Assistance transfer-of-

asset evaluation information to indicate that the evaluation is 

complete.

10.18.006

Provide a method to maintain an existing Special Assistance 

transfer-of-asset evaluation.

10.18.007

Provide a method to enter Special Assistance transfer-of-

asset information related to the actual asset(s) transferred.

10.18.008

Provide a method to display Special Assistance transfer-of-

asset information related to the actual asset(s) transferred.

10.18.009

Provide a method to maintain Special Assistance transfer-of-

asset information related to the actual asset(s) transferred.

10.18.010

Provide a method to calculate the amount of all countable 

transfer-of-resources over required look-back time limit for a 

Special Assistance case-unit, based on policy.

10.18.011

Provide a method to determine whether the total amount of 

Special Assistance case-unit transfers exceeds the allowable 

limit.

10.18.012

Provide a method to calculate multiple Special Assistance 

case-unit sanction periods (multiple periods could be 

overlapping).

10.17 Medicaid-MA & SA Sanctions - Pending Applications 

10.18 Medicaid-MA & SA Sanctions (1 of 4)

10.16 Medicaid- MA & SA Sanctions - Ongoing Case (3 of 4
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10.18.013

Provide a method to maintain history of all Special Assistance 

case-unit sanction periods.

10.18.014

Provide a method to divide the Special Assistance sanction 

period by two for married-couple case-units.

10.18.015

Provide a method to enter the look-back period for Special 

Assistance transfer-of-assets, based on policy.

10.18.016

Provide a method to display the look-back period for Special 

Assistance transfer-of-assets based on policy.

10.18.017

Provide a method to maintain the look-back period for Special 

Assistance transfer-of-assets based on policy.
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FRS SHEET 11:  REFUGEE 

ASSISTANCE FUNCTIONS

1.
 N
ot
 in
 S
co
pe

2.
 C
us
to
m
iz
at
io
n 
R
eq
ui
re
d

3.
 F
ut
ur
e 
R
el
ea
se

4.
 C
on
fig
ur
ab
le

5.
 In
cl
ud
ed
  i
n 
B
as
e 
Pr
od
uc
t

A
lte
rn
at
iv
e 
En
tr
y 
(1
 th
ro
ug
h 
5)

NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

11.01.005

Provide a method to enter receipt of RA replacement checks in 

the agency.

11.01.006

Provide a method to display receipt of RA replacement checks 

in the agency.

11.01.007

Provide a method to maintain receipt of RA replacement 

checks in the agency.

11.01.008

Provide a method to send a tickler to RA worker when RA 

client's replacement check is received by the agency.

11.02.001

Provide a method to prompt worker to consider client eligibility 

for WFFA and Supplemental Security Income (SSI) programs 

prior to interviewing for Refugee Cash Assistance.

11.02.002

Provide a method to prompt worker to consider client eligibility 

for all other categories of Medicaid assistance before 

interviewing for Refugee Medical Assistance.

11.02.003

Provide a method to generate the NC Refugee Assistance 

Program Employability Plan Form (DSS-6232).

11.02.004

Provide a method to display the NC Refugee Assistance 

Program Employability Plan Form (DSS-6232)  data.

11.02.005

Provide a method to enter the NC Refugee Assistance 

Program Employability Plan Form (DSS-6232) data.

11.02.006

Provide a method to maintain the NC Refugee Assistance 

Program Employability Plan Form (DSS-6232) data.

11.02.007

Provide a method to generate the Family Self-Sufficiency Plan 

Form (DSS-6230).

11.02.008

Provide a method to display the Family Self-Sufficiency Plan 

Form (DSS-6230) data.

11.02.009

Provide a method to enter the Family Self-Sufficiency Plan 

Form (DSS-6230) data.

11.02.010

Provide a method to maintain the Family Self-Sufficiency Plan 

Form (DSS-6230) data.

11.02.011 Provide a method to enter a sanction for an individual.

11.02.012 Provide a method to display a sanction for an individual.

11.02.013 Provide a method to maintain a sanction for an individual.

11.02.014

Provide a method to calculate sanction periods for an 

individual based on policy.

11.02.015

Provide a method to calculate the eligibility period for the 

Refugee Assistance case-unit based on policy.

11.02.016

Provide a method to send alert to worker one month prior to 

end of Refugee Assistance eligibility period.

11.02.017

Provide a monthly report of recipients of Refugee Cash 

Assistance to include county, case ID, individual ID, name, 

DOB, certification period, and check amount.

11.02.018

Provide a monthly report of recipients of Refugee Medical 

Assistance to include county, case ID, individual ID, name, 

DOB, certification period, and check amount.

11.02 Refugee Assistance

11 REFUGEE ASSISTANCE

11.01 Requesting a Replacement Check
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FRS SHEET 12:  CHILD CARE 

FUNCTIONS
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NAME:  

BSF Num BUSINESS SYSTEM FUNCTION (BSF) 1 2 3 4 5

12.01.001

Provide a method to automatically enter the name of the 

parent to the expectant mother's waiting list from the Informal 

Eligibility Screening, if LPA uses this option.

12.01.002

Provide a method to automatically enter a parent and his/her 

children to the Child Care waiting list from the Informal 

Eligibility Screening.

12.01.003

Provide a method to query the Child Care waiting list by date, 

family need, or by other fields on the list.

12.01.004

Provide a method to enter whether the child needs 

transportation assistance.

12.01.005

Provide a method to automatically enter a parent to Special 

Needs waiting list from the Informal Eligibility Screening, if 

Special Needs set-aside has been depleted.

12.02.001

Provide a method to generate the Information Needed to 

Complete Your Application Form.

12.02.002

Provide a method to display the information contained on the 

Information Needed to Complete Your Application Form.

12.02.003

Provide a method to enter requested information for the child 

care interview questions found in EB-Child Care-CC Interview 

Questions, along with the date it was received.

12.02.004

Provide a method to display the EB-Child Care-CC Interview 

Questions for the requested information.

12.02.005

Provide a method to maintain the requested information from 

the Data Dictionary for EB-Child Care-CC Interview Questions.

12.02.006

Provide a method to generate a Child Care Action Notice of 

denial (CCAN) (DCD-0450).

12.02.007

Provide a method to automatically generate a Child Care 

Action Notice of denial (CCAN) (DCD-0450) if additional 

information is not returned by due date or if information causes 

the client to be ineligible.

12.02.008

Provide a method to display information on the Child Care 

Action Notice of denial (CCAN) (DCD-0450).

12.02.009

Provide a method to enter information on the Child Care 

Action Notice of denial (CCAN) (DCD-0450).

12.02.010

Provide a method to maintain information on the Child Care 

Action Notice of denial (CCAN) (DCD-0450).

12.03.001

Provide a method to enter the type of child care notice being 

sent to client.

12.03.002

Provide a method to display the type of child care notice being 

sent to client.

12.03.003

Provide a method to maintain the type of child care notice 

being sent to client.

12.03.004

Provide a method to enter the number of days until the child 

care information must be returned.

12.02 CC Additional Info at Intake

12.03 CC Additional Info Ongoing Case & Review

12 CHILD CARE

12.01 CC Add to the Waiting List
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12.03.005

Provide a method to display the number of days until the child 

care information must be returned.

12.03.006

Provide a method to maintain the number of days until the 

child care information must be returned.

12.03.007

Provide a method to calculate the due date or Notice 

Expiration date based on number of days entered for child 

care information to be returned.

12.03.008

Provide a method to generate the Child Care Action Notice 

(CCAN) Form (DCD-0450).

12.03.009

Provide a method to display the information contained in the 

Child Care Action Notice (CCAN) Form (DCD-0450).

12.03.010

Provide a method to enter the information contained in the 

Child Care Action Notice (CCAN) Form (DCD-0450).

12.03.011

Provide a method to maintain the information contained in the 

Child Care Action Notice (CCAN) Form (DCD-0450).

12.03.012

Provide a method to enter the returned child-care information 

and date received.

12.03.013

Provide a method to display the returned child-care 

information and date received.

12.03.014

Provide a method to maintain the returned child-care 

information and date received.

12.03.015

Provide a method to send a tickler the day after due date or 

notice of expiration, based on the type of child care notice 

sent.

12.03.016

Provide a method to prompt worker to generate the Child Care 

Action Notice (CCAN) Form (DCD-0450) if not originally sent.

12.03.017 Provide a method to close a child-care case based on policy.

12.03.018

Provide a method to pend the child-care case-unit action until 

the day after the notice expiration date.

12.04.001

Provide a method to calculate the review due date for a case-

unit based on the need for child care.

12.04.002

Provide a method to display selected child-care case-units due 

for a special review by worker.

12.04.003

Provide a method to select case-unit(s) for a special review 

based on the need for child care.

12.04.004

Provide a method to send alert prior to end of child-care 

service period.

12.04.005 Provide a method to enter whether grades are satisfactory.

12.04.006 Provide a method to display the Child Care Need Codes.

12.04.007 Provide a method to enter the Child Care Need Codes.

12.04.008 Provide a method to maintain the Child Care Need Codes.

12.04.009

Provide a method to generate the Child Care Action Notice 

(CCAN) Form (DCD-0450) for all child care case-unit(s) due a 

special review.

12.05.001

Provide a method to enter activation of child-care emergency 

services for specific counties.

12.05.002

Provide a method to display activation of child-care emergency 

services for specific counties.

12.05.003

Provide a method to maintain activation of child-care 

emergency services for specific counties.

12.05.004

Provide a method to display information on the Emergency 

Child Care Voucher Form (DCD-0447).

12.05.005

Provide a method to enter client responses to the Emergency 

Child Care Voucher Form (DCD-0447).

12.04 CC Case Reviews

12.05 CC Emergency Child Care
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12.05.006

Provide a method to maintain answers to the Emergency Child 

Care Voucher Form (DCD-0447).

12.05.007

Provide a method to deny the request for emergency child 

care.

12.05.008

Provide a method to send a tickler to all appropriate case 

workers associated with the emergency child-care case-unit 

regarding case closure.

12.05.009

Provide a method to automatically close emergency child-care 

case-units at the end of the Enrollment period.

12.05.010

Provide a method to query all emergency child-care case-

unit(s) that have closed.

12.06.001

Provide a method to calculate the end of the certification-

period review due date for a child-care case-unit, based on 

policy and procedures.

12.06.002

Provide a method to display selected child-care case-units due 

for an end-of-certification period review.

12.06.003

Provide a method to select child-care case-units for end-of-

certification period review.

12.06.004

Provide a method to generate the Child Care Action Notice of 

end-of-certification period review (CCAN) (DCD-0450).

12.06.005

Provide a method to display the information contained in the 

Child Care Action Notice of end-of-certification period review 

(CCAN) (DCD-0450).

12.06.006

Provide a method to enter the information contained in the 

Child Care Action Notice of end-of-certification period review 

(CCAN) (DCD-0450).

12.06.007

Provide a method to maintain the information contained in the 

Child Care Action Notice of end-of-certification period review 

(CCAN) (DCD-0450).

12.06.008

Provide a method to display the date that the child care 

provider was notified of the end-of-certification period review.

12.06.009

Provide a method to enter the date that the child care provider 

was notified of the end-of-certification period review.

12.06.010

Provide a method to maintain the date that the child care 

provider was notified of the end-of-certification period review.

12.06.011

Provide a method to enter the type of child care end-of-

certification period review notice being sent (termination or 

appointment only).

12.06.012 Provide a method to display Child Care Interview Questions.

12.06.013

Provide a method to enter responses to the Child Care 

Interview Questions.

12.06.014

Provide a method to maintain responses to the Child Care 

Interview Questions.

12.06.015

Provide a method to generate the Application for Child Care 

Services Form (DCD-0456).

12.06.016

Provide a method to display information from the Application 

for Child Care Services Form (DCD-0456).

12.06.017

Provide a method to enter information on the Application for 

Child Care Services Form (DCD-0456).

12.06.018

Provide a method to maintain information on the Application 

for Child Care Services Form (DCD-0456).

12.06.019

Provide a method to send alert on the last day of the eligibility 

period for incomplete child-care case-unit reviews.

12.06.020

Provide a method to close a child-care case-unit based on 

policy and procedures.

12.06 CC End of Cert Period Review
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12.07.001

Provide a method to display the request for extended 

emergency child-care information to include the request and 

reason for the emergency child care.

12.07.002

Provide a method to enter the request for extended 

emergency child-care information to include the request and 

reason for the emergency child care.

12.07.003

Provide a method to maintain the request for extended 

emergency child-care information to include the request and 

reason for the emergency child care.

12.07.004

Provide a method to enter approval of extension of child-care 

emergency request.

12.07.005

Provide a method to display the extension approval for a child-

care emergency request.

12.07.006

Provide a method to maintain the extension approval for a 

child-care emergency request.

12.07.007

Provide a method to enter denial reason for extended 

emergency child-care request.

12.07.008

Provide a method to display denial reason for extended 

emergency child-care request.

12.07.009

Provide a method to maintain denial reason for extended 

emergency child-care request.

12.07.010

Provide a method to automatically close the child-care case-

unit at the end of the eligibility period.

12.07.011

Provide a method to send a tickler to all appropriate case 

workers associated with the child-care case-unit, advising 

them that the case-unit is closed.

12.07.012

Provide a method to query extended emergency child-care 

case-units.

12.08.001

Provide a method to calculate an average for encumbrances 

based on each new voucher and revised Child Care Action 

Notice (DCD-0450) for the funding-stream category on the 

voucher/Child Care Action Notice.

12.08.002

Provide a method to determine where funds are to be 

encumbered by funding source: Smart Start, Child Care 

Subsidy or other Child Care funding.

12.08.003

Provide a method to calculate the monthly Child Care 

spending coefficient based on expenditures to date, number of 

months, and the child care allocation amount. (see formula for 

combined funds).

12.08.004

Provide a method to calculate the monthly spending coefficient 

based on expenditures to date, number of months to date and 

the Child Care Subsidy allocation amount (see formula for 

Child Care Subsidy Funds).

12.08.005

Provide a method to calculate the monthly spending coefficient 

based on expenditures to date, number of months to date and 

the Smart Start Child Care allocation amount (see formula for 

Smart Start Child Care Funds).

12.08.006

Provide a method to deduct the total value of the subsidy 

payment from the Subsidized Child Care general fund.

12.08.007

Provide a method to deduct the total value of the special-

needs payment from the Subsidized Child Care set-aside.

12.08.008

Provide a method to deduct the total value of the Smart Start 

Child Care payment from the Smart Start Child Care balance.

12.08.009

Provide a method to deduct the total value of the Subsidy 

Child Care payment from the Smart Start Child Care priority 

balance, if one exists. 

12.08 CC Funds Depletion

12.09 CC Funds Setup

12.07 CC Extended Emergency
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12.09.001

Provide a method to display the current balance for Child Care 

subsidy funds for the new fiscal year.

12.09.002

Provide a method to enter the current balance for Child Care 

subsidy funds for the new fiscal year.

12.09.003

Provide a method to maintain the current balance for Child 

Care subsidy funds for the new fiscal year.

12.09.004

Provide a method to enter a current balance for Child Care 

Special Needs set-aside funds.

12.09.005

Provide a method to display a current balance for Child Care 

Special Needs set-aside funds.

12.09.006

Provide a method to maintain a current balance for Child Care 

Special Needs set-aside funds.

12.09.007

Provide a method to display a current balance for the Child 

Care Smart Start funds for the new fiscal year.

12.09.008

Provide a method to enter the current balance for Child Care 

Smart Start funds for the new fiscal year.

12.09.009

Provide a method to maintain the current balance for Child 

Care Smart Start funds.

12.09.010

Provide a method to display the current balance for the Child 

Care Smart Start Priority funds for the new fiscal year.

12.09.011

Provide a method to enter the current balance for the Child 

Care Smart Start priority funds.

12.09.012

Provide a method to maintain the current balance for the Child 

Care Smart Start priority funds.

12.09.013

Provide a method to enter the funding source balance for other 

child care funding sources as needed.

12.09.014

Provide a method to display confirmation of any child care 

fund category updates.

12.10.001

Provide a method to query the child-care waiting list to ensure 

that client is not on the list.

12.10.002

Provide a method for the worker to indicate whether the need 

for child care is a priority.

12.10.003

Provide a method to prompt the worker to go directly to intake, 

if a child has special needs and there is funding available.

12.10.004

Provide a method to display the Child Care Informal Eligibility 

questions.

12.10.005

Provide a method to enter the responses to the Child Care 

Informal Eligibility questions.

12.10.006

Provide a method to maintain the responses to the Child Care 

Informal Eligibility questions.

12.10.007

Provide a method to automatically complete the limited 

eligibility determination by calculating the income based on 

policy. 

12.11.001

Provide a method to notify appropriate staff of new Child Care 

Market Rates.

12.11.002

Provide a method to electronically receive new Child Care 

Market Rates by county.

12.11.003

Provide a method to electronically receive the effective date 

for new Child Care Market Rates by county.

12.11.004

Provide a method to maintain previous Child Care Market 

Rates and effective dates when new rates are entered.

12.11.005

Provide a method to use Child Care Market Rates based on 

effective date.

12.12.001

Provide a method to notify appropriate staff that the new Child 

Care Income Limits are available.

12.09 CC Informal Eligibility Screening 

12.11 CC Mass Change Market Rate

12.12 CC Mass Change Income Eligibility
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12.12.002

Provide a method to electronically receive the new Child Care 

income-eligibility limits along with the effective date.

12.12.003

Provide a method to display Child Care income-eligibility limit 

data.

12.12.004

Provide a method to maintain Child Care income-eligibility limit 

data.

12.12.005

Provide a method to use income limits to determine eligibility-

based income and number of people in the family, based on 

effective dates.

12.13.001

Provide a method to determine if a Child Care voucher was 

approved.

12.13.002

Provide a method to maintain child-care attendance report 

data.

12.13.003

Provide a method to display a list of providers that have not 

submitted monthly child-care attendance record.

12.13.004

Provide a method to suspend or pend payment to provider 

when a child-care attendance record not entered.

12.13.005

Provide a method to calculate the child care payment for the 

appropriate provider.

12.13.006

Provide a method to determine if a child care provider has an 

approval notice on record.

12.13.007

Provide a method to maintain a provider-payment suspension 

status.

12.13.008

Provide a method to display provider-payment suspension 

status.

12.13.009

Provide a method to enter a child-care provider narrative that 

is associated with a specific child in the family.

12.13.010

Provide a method to display a child-care provider narrative that 

is associated with a specific child in the family.

12.13.011

Provide a method to maintain a child-care provider narrative 

that is associated with a specific child in the family.

12.13.012

Provide a method to send alert containing the selected child-

care provider narrative entry to the child-care case worker.

12.13.013

Provide a method for the child care case worker to respond to 

the alert concerning the child-care provider narrative.

12.13.014 Provide a method to close child-care provider payment.

12.13.015

Provide a method to run a monthly, statewide closeout of child-

care provider payments.

12.13.016

Provide a method to allow DCD to close out Child Care Part A 

for any LPA that has not been closed out by cutoff.

12.13.017

Provide a method to notify the State Controller's Office after 

monthly State closeout of child-care provider payments.

12.13.018 Provide a method to query budgeting information.

12.14.001

Provide a method to generate a review notice to all customers 

on the Child Care Subsidy Waiting List Survey (Fall 2006 

Waiting List-1).

12.14.002

Provide a method to display the child care waiting list notice 

information.

12.14.003

Provide a method to enter information on the child care waiting 

list notice.

12.14.004

Provide a method to maintain information on the child care 

waiting list notice

12.14.005

Provide a method to enter the customer's response to the child 

care waiting list notice.

12.13 CC Payment Authorized

12.14 CC Review the Waiting List
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12.14.006

Provide a method to display the customer's response to the 

child care waiting list notice.

12.14.007

Provide a method to maintain the customer's response to the 

child care waiting list notice.

12.14.008

Provide a method to automatically remove customers from the 

child care waiting list when they do not respond to the waiting 

list notice by the due date.

12.14.009

Provide a method to enter the reason for manually removing a 

customer from the child care waiting list.

12.14.010

Provide a method to display the reason for manually removing 

a customer from the child care waiting list.

12.14.011

Provide a method to maintain the reason for manually 

removing a customer from the child care waiting list.

12.14.012

Provide a method to enter if the customer did not show for the 

scheduled child care waiting list appointment.

12.14.013

Provide a method to display if the customer did not show for 

the scheduled child care waiting list appointment.

12.14.014

Provide a method to maintain if the customer did not show for 

the scheduled child care waiting list appointment.

12.14.015

Provide a method to automatically delete a customer from the 

child care waiting list when a Child Care case-unit is opened.

12.14.016

Provide a method to send a tickler after the expected 

response date for the child care waiting list notice has passed.

12.14.017

Provide a method to remove and archive customers from the 

child care waiting list after an established period of time, based 

on policy.

12.14.018

Provide a method to query customers on the child care waiting 

list.

12.14.019

Provide a method to generate the Child Care Subsidy Waiting 

List Survey (Fall 2006 Waiting List-1) to selected child care 

customers on the waiting list.

12.15.001

Provide a method to enter a Child Care sanction for an 

individual, based on fraudulent misrepresentation.

12.15.002

Provide a method to display a Child Care sanction for an 

individual, based on fraudulent misrepresentation.

12.15.003

Provide a method to maintain a Child Care sanction based on 

fraudulent misrepresentation for an individual.

12.16.001

Provide a method to calculate the number of months that the 

parent received child-care assistance specifically for 

education. 

12.16.002

Provide a method to enter the maximum service time to 

support child-care services for education, based on policy.

12.16.003

Provide a method to display the number of months that a 

customer received child-care services for education based on 

policy.

12.16.004

Provide a method to maintain the number of months that a 

customer received child-care services for education based on 

policy.

12.16.005

Provide a method to enter additional child-care education 

service time. 

12.16.006

Provide a method to display additional child-care education 

service time.

12.16.007

Provide a method to maintain additional child-care education 

service time.

12.16.008

Provide a method to calculate the end date for a Child Care 

Need Code based on policy.

12.15 Child Care Sanction

12.16 Tracking CC Education
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12.16.009

Provide a method to send an alert to the county child-care 

worker prior to the end of the child-care service time allowed 

for education.

12.17.001

Provide a method to maintain child care waiting list 

information.

12.17.002

Provide a method to determine if the customer is still eligible 

after updates have been made to the child care waiting list 

information.

12.17.003

Provide a method to automatically delete a customer from the 

child care waiting list if found not eligible.

12.18.001

Provide a method to generate the Child Care Voucher Form 

(DCD-0446).

12.18.002

Provide a method to display the information contained in the 

Child Care Voucher Form (DCD-0446).

12.18.003

Provide a method to enter the information contained in the 

Child Care Voucher Form (DCD-0446).

12.18.004

Provide a method to maintain the information contained in the 

Child Care Voucher Form (DCD-0446).

12.18.005

Provide a method to require a child-care provider to be 

selected prior to generating a voucher for LPAs based on LPA 

setup entry.

12.18.006

Provide a method to prompt the worker when the provider is 

over capacity, based on subsidized child count.

12.18.007

Provide a method to override the prompt signifying that a 

provider is over capacity, to allow enrollment with the provider.

12.18.008

Provide a method to prompt worker if chosen provider is not 

enrolled with the county.

12.18.009

Provide a method to send a tickler when half of the days until 

the child care voucher expiration date have passed.

12.18.010 Provide a method to void a child care voucher.

12.18.011

Provide a method to enter whether the child care voucher is 

approved.

12.18.012 Provide a method to display the child care voucher's approval.

12.18.013

Provide a method to maintain the child care voucher's 

approval.

12.18.014

Provide a method to send alert to close a child care case-unit 

when the child-care voucher is not returned.

12.18.015

Provide a method to send a tickler the day after the child-care 

voucher due date.

12.18.016

Provide a method to pend the child-care voucher beyond the 

expiration date, based on policy.

12.18.017

Provide a method to prompt the worker when the provider may 

not be approved to care for the child because of the child’s 

age.

12.19.001

Provide a method to electronically transmit files to the Smart 

Start Reimbursement System (SSRS) daily.

12.19.002

Provide a method to electronically receive files from the Smart 

Start Reimbursement System (SSRS) daily.

12.19.003

Provide a method to electronically receive files from the Day 

Care Regulatory (DCR) daily.

12.19.004

Provide a method to electronically transmit files to the Day 

Care Regulatory (DCR) for TANF MOE Bucketing as needed.

12.19.005

Provide a method to electronically transmit files to the 

University of North Carolina at Chapel Hill's Frank Porter 

Graham Child Development Institute (UNC/FPG) monthly.

12.18 CC Voucher Issuance

12.19 CC Other

12.17 CC Update the Waiting List
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12.19.006

Provide a method to electronically transmit files to Department 

of Health and Human Services Administration for Children and 

Families as needed.

12.19.007

Provide a method to electronically receive files with LPAs 

Interface Engines as needed.

12.19.008

Provide a method to electronically transmit files with LPAs 

Interface Engines as needed.

12.19.009

Provide a method to electronically transmit files to Wake 

County daily.

12.19.010

Provide a method to electronically transmit files to Client 

Services Data Warehouse (CSDW) monthly.

12.19.011

Provide a method to electronically transmit files to Online 

Verification (OLV) daily.

12.19.012

Provide a method to electronically receive files from CPPS 

monthly.

12.19.013

Provide a method to automatically generate the information 

contained in the GB01-DHRGHB FED ANNUAL FAMILY 

COUNT Report.

12.19.014

Provide an online view that includes information provided in 

the GB02-DHRGHB STATISTICAL SUMM-STATE Report.

12.19.015

Provide a method to allow the user to create an output of the 

information provided in the GB02-DHRGHB STATISTICAL 

SUMM-STATE Report and consistent with the online view of 

the same.

12.19.016

Provide an online view that includes information provided in 

the GB07-DHRGHB SL-SCC-EMPLOYED-RPT1 Report.

12.19.017

Provide a method to allow the user to create an output of the 

information provided in the GB07-DHRGHB SL-SCC-

EMPLOYED-RPT1 Report and consistent with the online view 

of the same.

12.19.018

Provide an online view that includes information provided in 

the GB08-DHRGHB SL-SCC-EMPLOYED-RPT2 Report.

12.19.019

Provide a method to allow the user to create an output of the 

information provided in the GB08-DHRGHB SL-SCC-

EMPLOYED-RPT2 Report and consistent with the online view 

of the same.

12.19.020

Provide an online view that includes information provided in 

the GB09-DHRGHB SL-SCC SE ED/TRG HS/GED-3 Report.

12.19.021

Provide a method to allow the user to create an output of the 

information provided in the GB09-DHRGHB SL-SCC SE 

ED/TRG HS/GED-3 Report and consistent with the online view 

of the same.

12.19.022

Provide an online view that includes information provided in 

the GB10-DHRGHB SL-SCC SE ED/TRG HS/GED-4 Report.

12.19.023

Provide a method to allow the user to create an output of the 

information provided in the GB10-DHRGHB SL-SCC SE 

ED/TRG HS/GED-4 Report and consistent with the online view 

of the same.

12.19.024

Provide an online view that includes information provided in 

the GB11-DHRGHB SL-SCC CPS/DVND/CWS-RPT5 Report.

12.19.025

Provide a method to allow the user to create an output of the 

information provided in the GB11-DHRGHB SL-SCC 

CPS/DVND/CWS-RPT5 Report and consistent with the online 

view of the same.

12.19.026

Provide an online view that includes information provided in 

the GB12-DHRGHB SL-SCC CPS/DVND/CWS-RPT6 Report.
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12.19.027

Provide a method to allow the user to create an output of the 

information provided in the GB12-DHRGHB SL-SCC 

CPS/DVND/CWS-RPT6 Report and consistent with the online 

view of the same.

12.19.028

Provide an online view that includes information provided in 

the GB14-DHRGHB SL-SMART START-EMPLOYED-8 

Report.

12.19.029

Provide a method to allow the user to create an output of the 

information provided in the GB14-DHRGHB SL-SMART 

START-EMPLOYED-8 Report and consistent with the online 

view of the same.

12.19.030

Provide an online view that includes information provided in 

the GB15-DHRGHB SL-SMART START-EMPLOYED-9 

Report.

12.19.031

Provide a method to allow the user to create an output of the 

information provided in the GB15-DHRGHB SL-SMART 

START-EMPLOYED-9 Report and consistent with the online 

view of the same.

12.19.032

Provide an online view that includes information provided in 

the GB16-DHRGHB SL-SMARTST-ED/TRNG HS/GED 

Report.

12.19.033

Provide a method to allow the user to create an output of the 

information provided in the GB16-DHRGHB SL-SMARTST-

ED/TRNG HS/GED Report and consistent with the online view 

of the same.

12.19.034

Provide an online view that includes information provided in 

the GB43-DHRGHB MEDIAN CHILD CARE PAYMENT 

Report.

12.19.035

Provide a method to allow the user to create an output of the 

information provided in the GB43-DHRGHB MEDIAN CHILD 

CARE PAYMENT Report and consistent with the online view 

of the same.

12.19.036

Provide an online view that includes information provided in 

the GB57-DHRGHB SL-SSO-SKEMP/CPS/DVND/CWS 

Report.

12.19.037

Provide a method to allow the user to create an output of the 

information provided in the GB57-DHRGHB SL-SSO-

SKEMP/CPS/DVND/CWS Report and consistent with the 

online view of the same.

12.19.038

Provide an online view that includes information provided in 

the GB59-DHRGHB MORE@4 EXPENDITURE Report.

12.19.039

Provide a method to allow the user to create an output of the 

information provided in the GB59-DHRGHB MORE@4 

EXPENDITURE Report and consistent with the online view of 

the same.

12.19.040

Provide an online view that includes information provided in 

the GHBB-DHRGHB SCC FUND SOURCE SUMM Report.

12.19.041

Provide a method to allow the user to create an output of the 

information provided in the GHBB-DHRGHB SCC FUND 

SOURCE SUMM Report and consistent with the online view of 

the same.

12.19.042

Provide an online view that includes information provided in 

the GHBH-DHRGHB UNDUP CHILD COUNT Report.

12.19.043

Provide a method to allow the user to create an output of the 

information provided in the GHBH-DHRGHB UNDUP CHILD 

COUNT Report and consistent with the online view of the 

same.

12.19.044

Provide an online view that includes information provided in 

the GH06-DHRGHB WAITING LIST SUMMARY Report.
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12.19.045

Provide a method to allow the user to create an output of the 

information provided in the GH06-DHRGHB WAITING LIST 

SUMMARY Report and consistent with the online view of the 

same.

12.19.046

Provide an online view that includes information provided in 

the GH15-DHRGHB IV-E ELIGIBLE Report.

12.19.047

Provide a method to allow the user to create an output of the 

information provided in the GH15-DHRGHB IV-E ELIGIBLE 

Report and consistent with the online view of the same.

12.19.048

Provide an online view that includes information provided in 

the GH16-DHRGHB IV-E NON-ELIGIBLE Report.

12.19.049

Provide a method to allow the user to create an output of the 

information provided in the GH16-DHRGHB IV-E NON-

ELIGIBLE Report and consistent with the online view of the 

same.

12.19.050

Provide an online view that includes information provided in 

the GH17-DHRGHB IV-E EXCEPTIONS Report.

12.19.051

Provide a method to allow the user to create an output of the 

information provided in the GH17-DHRGHB IV-E 

EXCEPTIONS Report and consistent with the online view of 

the same.

12.19.052

Provide a method to automatically generate the information 

contained in the GH19-DHRGHB FED ANNUAL CHILD 

COUNT Report.

12.19.053

Provide a method to automatically generate the information 

contained in the GH20-DHRGHB FEDERAL SAMPLE EDIT 

Report.

12.19.054

Provide a method to automatically generate the information 

contained in the GH21-DHRGHB FED SAMPLING 

SUMMARY Report.

12.19.055

Provide a method to automatically generate the information 

contained in the GH22-DHRGHB FED SAMPLING DETAIL 

Report.

12.19.056

Provide a method to automatically generate the information 

contained in the GH23-DHRGHB FED SAMPLING ANALYSIS 

Report.

12.19.057

Provide an online view that includes information provided in 

the GH28-DHRGHB PARENT FEES-SMART START Report.

12.19.058

Provide a method to allow the user to create an output of the 

information provided in the GH28-DHRGHB PARENT FEES-

SMART START Report and consistent with the online view of 

the same.

12.19.059

Provide a method to automatically generate the information 

contained in the GB41-DHRGHB FED SAMPLING INTERVAL 

Report.

12.19.060

Provide an online view that includes information provided in 

the GH43-DHRGHB SL-SMART START TOTPOP-12 Report.

12.19.061

Provide a method to allow the user to create an output of the 

information provided in the GH43-DHRGHB SL-SMART 

START TOTPOP-12 Report and consistent with the online 

view of the same.

12.19.062

Provide an online view that includes information provided in 

the GH44-DHRGHB SPECIAL LISTINGS EXPEND Report.

12.19.063

Provide a method to allow the user to create an output of the 

information provided in the GH44-DHRGHB SPECIAL 

LISTINGS EXPEND Report and consistent with the online 

view of the same.

12.19.064

Provide an online view that includes information provided in 

the GH45-DHRGHB REGULATORY DATA Report.
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12.19.065

Provide a method to allow the user to create an output of the 

information provided in the GH45-DHRGHB REGULATORY 

DATA Report and consistent with the online view of the same.

12.19.066

Provide an online view that includes information provided in 

the GH44-DHRGHB SPECIAL LISTINGS EXP-MTH Report.

12.19.067

Provide a method to allow the user to create an output of the 

information provided in the GH44-DHRGHB SPECIAL 

LISTINGS EXP-MTH Report and consistent with the online 

view of the same.

12.19.068

Provide an online view that includes information provided in 

the GB00-DHRGHB PURCHASER CLOSEOUT Report.

12.19.069

Provide a method to allow the user to create an output of the 

information provided in the GB00-DHRGHB PURCHASER 

CLOSEOUT Report and consistent with the online view of the 

same.

12.19.070

Provide a method to automatically generate the information 

contained in the GB05-DHRGHB PURCHASER ADDRESS 

Report.

12.19.071

Provide an online view that includes information provided in 

the GB13-DHRGHB SL-SCC TOTAL POPULATION-7 Report.

12.19.072

Provide a method to allow the user to create an output of the 

information provided in the GB13-DHRGHB SL-SCC TOTAL 

POPULATION-7 Report and consistent with the online view of 

the same.

12.19.073

Provide an online view that includes information provided in 

the GB38-DHRGHB BUNDLE 01 TRIGER Report.

12.19.074

Provide a method to allow the user to create an output of the 

information provided in the GB38-DHRGHB BUNDLE 01 

TRIGER Report and consistent with the online view of the 

same.

12.19.075

Provide an online view that includes information provided in 

the GB39-DHRGHB BUNDLE 02 TRIGGER Report.

12.19.076

Provide a method to allow the user to create an output of the 

information provided in the GB39-DHRGHB BUNDLE 02 

TRIGGER Report and consistent with the online view of the 

same.

12.19.077

Provide a method to automatically generate the information 

contained in the GB40-DHRGHB APPROVALNOTICE 

ACTIVATION Report.

12.19.078

Provide an online view that includes information provided in 

the GB44-DHRGHA PROVIDER REIMB ELECTRONIC 

Report.

12.19.079

Provide a method to allow the user to create an output of the 

information provided in the GB44-DHRGHA PROVIDER 

REIMB ELECTRONIC Report and consistent with the online 

view of the same.

12.19.080

Provide an online view that includes information provided in 

the GB45-DHRGHB SSRS COUNT BY PARTNERSHIP 

Report.

12.19.081

Provide a method to allow the user to create an output of the 

information provided in the GB45-DHRGHB SSRS COUNT 

BY PARTNERSHIP Report and consistent with the online view 

of the same.

12.19.082

Provide an online view that includes information provided in 

the GB46-DHRGHB SSRS STATE TOTAL Report.

12.19.083

Provide a method to allow the user to create an output of the 

information provided in the GB46-DHRGHB SSRS STATE 

TOTAL Report and consistent with the online view of the 

same.
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12.19.084

Provide an online view that includes information provided in 

the GB47-DHRGHB SSRS NCPC-CLOSEOUT Report.

12.19.085

Provide a method to allow the user to create an output of the 

information provided in the GB47-DHRGHB SSRS NCPC-

CLOSEOUT Report and consistent with the online view of the 

same.

12.19.086

Provide an online view that includes information provided in 

the GB48-DHRGHB SSRS COUNT BY AGENCY Report.

12.19.087

Provide a method to allow the user to create an output of the 

information provided in the GB48-DHRGHB SSRS COUNT 

BY AGENCY Report and consistent with the online view of the 

same.

12.19.088

Provide an online view that includes information provided in 

the GB49-DHRGHB SSRS INTERFACE 231 Report.

12.19.089

Provide a method to allow the user to create an output of the 

information provided in the GB49-DHRGHB SSRS 

INTERFACE 231 Report and consistent with the online view of 

the same.

12.19.090

Provide an online view that includes information provided in 

the GB50-DHRGHB SSRS INTERFACE 232 Report.

12.19.091

Provide a method to allow the user to create an output of the 

information provided in the GB50-DHRGHB SSRS 

INTERFACE 232 Report and consistent with the online view of 

the same.

12.19.092

Provide an online view that includes information provided in 

the GB51-DHRGHB SSRS INTERFACE 233 Report.

12.19.093

Provide a method to allow the user to create an output of the 

information provided in the GB51-DHRGHB SSRS 

INTERFACE 233 Report and consistent with the online view of 

the same.

12.19.094

Provide an online view that includes information provided in 

the GB52-DHRGHB SSRS INTERFACE 234 Report.

12.19.095

Provide a method to allow the user to create an output of the 

information provided in the GB52-DHRGHB SSRS 

INTERFACE 234 Report and consistent with the online view of 

the same.

12.19.096

Provide an online view that includes information provided in 

the GB53-DHRGHB SSRS INTERFACE 235 Report.

12.19.097

Provide a method to allow the user to create an output of the 

information provided in the GB53-DHRGHB SSRS 

INTERFACE 235 Report and consistent with the online view of 

the same.

12.19.098

Provide an online view that includes information provided in 

the GB56-DHRGHB SSRS CHILD REPORTING SUMM 

Report.

12.19.099

Provide a method to allow the user to create an output of the 

information provided in the GB56-DHRGHB SSRS CHILD 

REPORTING SUMM Report and consistent with the online 

view of the same.

12.19.100

Provide an online view that includes information provided in 

the GB58-DHRGHB MATRIX ARCHITECTURE Report.

12.19.101

Provide a method to allow the user to create an output of the 

information provided in the GB58-DHRGHB MATRIX 

ARCHITECTURE Report and consistent with the online view 

of the same.

12.19.102

Provide an online view that includes information provided in 

the GHBF-DHRGHB INVOICE RATE EXCEED MAX Report.

12.19.103

Provide a method to allow the user to create an output of the 

information provided in the GHBF-DHRGHB INVOICE RATE 

EXCEED MAX Report and consistent with the online view of 

the same.
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12.19.104

Provide an online view that includes information provided in 

the GHBG-DHRGHB NONLICENSED FACILITY LIST Report.

12.19.105

Provide a method to allow the user to create an output of the 

information provided in the GHBG-DHRGHB NONLICENSED 

FACILITY LIST Report and consistent with the online view of 

the same.

12.19.106

Provide an online view that includes information provided in 

the GHBM-DHRGHB BIRTHDAY/AGE RANGE Report.

12.19.107

Provide a method to allow the user to create an output of the 

information provided in the GHBM-DHRGHB BIRTHDAY/AGE 

RANGE Report and consistent with the online view of the 

same.

12.19.108

Provide an online view that includes information provided in 

the GHBS-DHRGHB STATISTICAL SUMMARY Report.

12.19.109

Provide a method to allow the user to create an output of the 

information provided in the GHBS-DHRGHB STATISTICAL 

SUMMARY Report and consistent with the online view of the 

same.

12.19.110

Provide an online view that includes information provided in 

the GHBT-DHRGHB FACILITIES BY TYPE BY CTY Report.

12.19.111

Provide a method to allow the user to create an output of the 

information provided in the GHBT-DHRGHB FACILITIES BY 

TYPE BY CTY Report and consistent with the online view of 

the same.

12.19.112

Provide an online view that includes information provided in 

the GHBU-DHRGHB SCC FACILITIES LIST Report.

12.19.113

Provide a method to allow the user to create an output of the 

information provided in the GHBU-DHRGHB SCC FACILITIES 

LIST Report and consistent with the online view of the same.

12.19.114

Provide an online view that includes information provided in 

the GHBV-DHRGHB FACILITY TYPE SUMMARY Report.

12.19.115

Provide a method to allow the user to create an output of the 

information provided in the GHBV-DHRGHB FACILITY TYPE 

SUMMARY Report and consistent with the online view of the 

same.

12.19.116

Provide a method to automatically generate the information 

contained in report GHB7-DHRGHB CHILD 

REIMBURSEMENT Report.

12.19.117

Provide an online view that includes information provided in 

the DHRGHB PROVIDER REIMBURSEMENT Report.

12.19.118

Provide a method to allow the user to create an output of the 

information provided in the GHB8-DHRGHB PROVIDER 

REIMBURSEMENT Report and consistent with the online view 

of the same.

12.19.119

Provide a method to automatically generate the information 

contained in the GHB9-DHRGHB TURNAROUND 

WORKSHEET Report.

12.19.120

Provide an online view that includes information provided in 

the GH03-DHRGHB PURCH REIMB SUMMARY TOTAL 

Report.

12.19.121

Provide a method to allow the user to create an output of the 

information provided in the GH03-DHRGHB PURCH REIMB 

SUMMARY TOTAL Report and consistent with the online view 

of the same.

12.19.122

Provide an online view that includes information provided in 

the GH46-DHRGHB SCC BIRTHDAY AND AGE Report.
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12.19.123

Provide a method to allow the user to create an output of the 

information provided in the GH46-DHRGHB SCC BIRTHDAY 

AND AGE Report and consistent with the online view of the 

same.

12.19.124

Provide an online view that includes information provided in 

the GH18-DHRGHB REPORT TOTAL COMPARISONS 

Report.

12.19.125

Provide a method to allow the user to create an output of the 

information provided in the GH18-DHRGHB REPORT TOTAL 

COMPARISONS Report and consistent with the online view of 

the same.

12.19.126

Provide an online view that includes information provided in 

the GH24-DHRGHB FAMILY INCOME RANGE Report.

12.19.127

Provide a method to allow the user to create an output of the 

information provided in the GH24-DHRGHB FAMILY INCOME 

RANGE Report and consistent with the online view of the 

same.

12.19.128

Provide an online view that includes information provided in 

the GH29-DHRGHB WFBG CHILD SUMMARY Report.

12.19.129

Provide a method to allow the user to create an output of the 

information provided in the GH29-DHRGHB WFBG CHILD 

SUMMARY Report and consistent with the online view of the 

same.

12.19.130

Provide an online view that includes information provided in 

the GH30-DHRGHB WFBG PROVIDER SUMMARY Report.

12.19.131

Provide a method to allow the user to create an output of the 

information provided in the GH30-DHRGHB WFBG 

PROVIDER SUMMARY Report and consistent with the online 

view of the same.

12.19.132

Provide an online view that includes information provided in 

the GH32-DHRGHB WFBG SUMMARY FUND SOURCE 

Report.

12.19.133

Provide a method to allow the user to create an output of the 

information provided in the GH32-DHRGHB WFBG 

SUMMARY FUND SOURCE Report and consistent with the 

online view of the same.

12.19.134

Provide an online view that includes information provided in 

the GH28-DHRGHB PARENT FEES-SMART START FUNDS 

Report.

12.19.135

Provide a method to allow the user to create an output of the 

information provided in the GH28-DHRGHB PARENT FEES-

SMART START FUNDS Report and consistent with the online 

view of the same.

12.19.136

Provide an online view that includes information provided in 

the GH34-DHRGHB PARENT FEES-NON SMART ST Report.

12.19.137

Provide a method to allow the user to create an output of the 

information provided in the GH34-DHRGHB PARENT FEES-

NON SMART ST Report and consistent with the online view of 

the same.

12.19.138

Provide an online view that includes information provided in 

the GH36-DHRGHB WFBG REPORTED TOTALS Report.

12.19.139

Provide a method to allow the user to create an output of the 

information provided in the GH36-DHRGHB WFBG 

REPORTED TOTALS Report and consistent with the online 

view of the same.

12.19.140

Provide an online view that includes information provided in 

the GH38-DHRGHB SPECIAL NEEDS Report.
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12.19.141

Provide a method to allow the user to create an output of the 

information provided in the GH38-DHRGHB SPECIAL NEEDS 

Report and consistent with the online view of the same.

12.19.142

Provide an online view that includes information provided in 

the GH39-DHRGHB WFBG SPECIAL NEEDS Report.

12.19.143

Provide a method to allow the user to create an output of the 

information provided in the GH39-DHRGHB WFBG SPECIAL 

NEEDS Report and consistent with the online view of the 

same.

12.19.144

Provide an online view that includes information provided in 

the GH46-DHRGHB SCC BIRTHDAY AND AGE-MTLY 

Report.

12.19.145

Provide a method to allow the user to create an output of the 

information provided in the GH46-DHRGHB SCC BIRTHDAY 

AND AGE-MTLY Report and consistent with the online view of 

the same.

12.19.146

Provide an online view that includes information provided in 

the GH48-DHRGHB SCC STAFF SECURITY LIST Report.

12.19.147

Provide a method to allow the user to create an output of the 

information provided in the GH48-DHRGHB SCC STAFF 

SECURITY LIST Report and consistent with the online view of 

the same.

12.19.148

Provide an online view that includes information provided in 

the GH49-DHRGHB SSRS STAFF SECURITY LIST Report.

12.19.149

Provide a method to allow the user to create an output of the 

information provided in the GH49-DHRGHB SSRS STAFF 

SECURITY LIST Report and consistent with the online view of 

the same.

12.19.150

Provide a method to electronically transmit files to Smart Start 

Reimbursement System (SSRS) daily.

12.19.151

Provide a method to electronically receive files from Smart 

Start Reimbursement System (SSRS) daily.

12.20.001

Provide a method to display a daily list of purchasers as they 

close out Child Care Reimbursement, but have not yet been 

processed in nightly run.

12.20.002

Provide a method to reverse closeout Part A for any purchaser 

listed on the Child Care daily closeout list.

12.20.003

Provide a method to remove purchaser from Child Care daily 

closeout list, if closeout Part A is reversed.

12.20.004

Provide a method to maintain Child Care current month 

turnaround if closeout Part A is reversed.

12.20.005

Provide a method to validate that all purchasers have 

completed Child Care closeout Part A by the monthly deadline.

12.20.006

Provide a method to process Child Care closeout part A in 

nightly run for all purchasers that are on the daily closeout list 

at close of business.

12.21.001 Provide a method to maintain Child Care market rates.

12.21.002 Provide a method to display Child Care market rates.

12.21.003 Provide a method to enter Child Care market rates.

12.22.001

Provide a method to enter LPA Child Care demographic 

information.

12.22.002

Provide a method to maintain LPA Child Care demographic 

information.

12.22 Purchaser Update 

12.20 EB-Child Care-CC Payment Authorized 

12.21 EB-Child Care-CC Mass Change Market Rate
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12.22.003

Provide a method to display LPA Child Care demographic 

information.

12.22.004

Provide a method to enter LPA Child Care contact information 

for the child care program.

12.22.005

Provide a method to maintain LPA Child Care contact 

information for the child care program.

12.22.006

Provide a method to display LPA Child Care contact 

information for the child care program.

12.22.007

Provide a method to display LPA Child Care part A closeout 

date for the state's current payment month.

12.23.001

Provide a method to close out part A after all Child Care data 

has been entered for current month.

12.23.002

Provide a method to prompt user when processing Child Care 

closeout part A, if records in current month turnaround have 

exceeded maximum allowable charges.

12.23.003

Provide a method to suspend Child Care closeout part A, if 

records in current month turnaround have exceeded maximum 

allowable charges.

12.23.004

Provide a method to automatically detect, when attempting to 

close out part A, if Child Care records were not updated during 

monthly processing.

12.23.005

Provide a method to automatically prompt, when attempting to 

close out part A, if records were not updated during monthly 

processing.

12.23.006

Provide a method to prevent any changes to Child Care 

service month turnaround when closeout part A is complete, 

unless closeout part A is reversed from daily closeout list.

12.23.007

Provide a method to close out Child Care part B when 

purchaser is prepared to certify that costs submitted to the 

State were used to compensate providers.

12.23.008

Provide a method to allow Child Care part A and part B to be 

closed out simultaneously.

12.23.009

Provide a method to allow Child Care part B to be closed at a 

different time/date after part A closeout is complete.

12.23.010

Provide a method to allow county to begin working on next 

month's Child Care reimbursement by automatically rolling 

over to the next service month turnaround, after part A 

closeout has been processed in nightly run.

12.23.011

Provide a method to automatically prevent Child Care 

turnarounds from rolling over more than one (1) month ahead 

of the State office payment month.

12.23.012 Provide a method to delay LPA Part A closeout for Child Care.

12.23.013

Provide a method to send alert when LPA has initiated Child 

Care Part A closeout when in delay status.

12.23.014

Provide a method to allow State staff to determine if Child 

Care closeout Part A may be processed, or if LPA should 

make corrections before continuing process, when in delay 

status.

12.23.015

Provide a method to allow State to send an alert to LPA 

advising of Child Care expenditure issue, when in delay status.

12.23.016

Provide a method to allow LPA to respond to State staff about 

Child Care expenditure issues, when in Delay Status.

12.23.017

Provide a method to send alert to appropriate staff about 

outcome of Child Care expenditure issue.

12.23.018

Provide a method to send alert to LPA to re-close Child Care 

Part A when in delay status.

12.23 EB-Child Care-CC Payment Authorized 
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12.23.019

Provide a method to allow LPA to proceed with Child Care re-

close Part A when in delay status.

12.24.001

Provide a method to display Child Care security detail for Child 

Care.

12.24.002 Provide a method to display authority level for Child Care.

12.24.003 Provide a method to enter authority level for Child Care.

12.24.004 Provide a method to maintain authority level for Child Care.

12.24.005 Provide a method to revoke authority to access Child Care.

12.24.006

Provide a method to maintain Child Care-revoked authorities 

for audit purposes.

12.25.001

Provide a method to maintain number of business days in 

month, not including holidays, for Child Care.

12.25.002

Provide a method to display number of business days in 

month, not including holidays, for Child Care.

12.25.003

Provide a method to enter number of business days in month, 

not including holidays, for Child Care.

12.25.004

Provide a method to maintain number of weekend days for a 

month for Child Care.

12.25.005

Provide a method to display number of weekend days for a 

month for Child Care.

12.25.006

Provide a method to enter number of weekend days for a 

month for Child Care.

12.25.007

Provide a method to maintain the name and date of holidays in 

a month for Child Care.

12.25.008

Provide a method to display the name and date of holidays in 

a month for Child Care.

12.25.009

Provide a method to enter the name and date of holidays in a 

month for Child Care.

12.25.010

Provide a method to send alert if determined that service days 

have not been entered at least one service month in advance 

for Child Care.

12.26.001

Provide a method to close out the State's current payment 

month for Child Care.

12.26.002

Provide a method to validate that all LPAs have closed out 

Child Care Part A for the current payment month.

12.26.003

Provide a method to display all LPAs that have not closed out 

for Child Care.

12.26.004

Provide a method for State staff to close out LPAs that have 

not closed out for Child Care.

12.26.005 Provide a method to enter State closeout for Child Care.

12.26.006

Provide a method to prompt for confirmation to proceed with 

Child Care State closeout.

12.26.007 Provide a method to process State closeout for Child Care.

12.26.008

Provide a method to prompt that State closeout is complete for 

Child Care.

12.26.009

Provide a method to process State closeout in nightly run for 

Child Care.

12.26.010

Provide a method to roll over State's current payment month 

and make available the next service month turnaround, after 

nightly processing is complete for Child Care.

12.26.011

Provide a method to put all LPAs in a delay-closeout status at 

the start of DCD's last reimbursement month for the fiscal 

year.

12.24 Security 

12.25 Service Days Update

12.26 State Close Out
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12.27.001

Provide a method to display a list of all Child Care facilities 

used by an LPA that have received an initial or revised 

Approval Notice within a designated timeframe.

12.27.002

Provide a method to associate an Approval Notice on the child-

care facilities list with any existing Child Care turnarounds for 

the selected facility.

12.27.003

Provide a method to choose a facility from list of approval 

notices recently issued.

12.27.004

Provide a method to display a list of subsidized children 

currently enrolled in a child care facility.

12.27.005

Provide a method to display the reason that a Child Care 

Approval Notice is on the child-care facilities list.

12.28.001

Provide a method to electronically receive Child Care Approval 

Notice information from the Regulatory Services Section of 

DCD.

12.28.002

Provide a method to enter Child Care Approval Notice 

information.

12.28.003 Provide a method to maintain Child Care Approval Notices.

12.28.004 Provide a method to query Child Care Approval Notices.

12.28.005

Provide a method to display Child Care Approval Notices, 

which will include Facility Demographic Information, Facility 

Maximum Payment Rates and Facility Messages.

12.29.001

Provide a method to randomly select Child Care case-units for 

Federal sampling during the monthly closeout's scheduled 

batch jobs.

12.29.002

Provide a method to display selected Child Care case-units at 

the designated time based on Federal policy.

12.29.003

Provide a method to maintain selected Child Care case-units 

at the designated time based on Federal policy.

12.29.004

Provide a method to require selected Child Care case-units to 

have been maintained before allowing County Close Out Part 

A.

12.29.005

Provide a method to automatically create files during the Child 

Care monthly closeout's scheduled batch runs for report data 

as required by Federal funding regulations.

12.29.006

Provide a method to electronically transmit files to the Federal 

Agencies for Child Care.

12.29.007

Provide a method to validate Child Care data in the file, based 

on Federal regulations.

12.29.008

Provide a method to electronically receive file(s) back from 

Federal Agencies for corrections, if they determined Child 

Care case-unit(s) did not pass the Federal edits.

12.29.009

Provide a method to send alert when Child Care sampling file 

has been received from Federal Agencies.

12.29.010

Provide a method to maintain sampling corrections for Child 

Care.

12.29.011

Provide a method to display sampling corrections for Child 

Care.

12.29.012

Provide a method to enter Federal Sampling Footnotes to 

clarify Child Care information that does not meet the Federal 

Sampling Requirements.

12.29.013

Provide a method to associate Federal Sampling Footnotes to 

a specific Child Care case-unit sampling correction.

12.29.014

Provide a method to maintain Federal Sampling Footnote 

records for Child Care.

12.28 Facility and Provider Processing Menu

12.29 Child Care Federal Sampling case-units

12.27 List of Approval Notices 
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12.29.015

Provide a method to display Federal Sampling Footnote 

records for Child Care.

12.29.016

Provide a method to electronically transmit the Child Care 

sampling corrections file and Federal Sampling Footnote 

records to the Federal Agencies.

12.29.017

Provide a method to continue the electronic exchange process 

until all selected Child Care case-units have passed Federal 

edits.

12.29.018

Provide a method to query maintained Federal Sampling data 

for Child Care.

12.30.001

Provide a method to enter a Child Care invoice entry, for a 

current or prior month, in the current month turnaround for 

Child Care.

12.30.002

Provide a method to display a Child Care invoice entry, for a 

current or prior month, in the current month turnaround,

12.30.003

Provide a method to maintain a Child Care invoice entry, for a 

current or prior month, in the current month turnaround.

12.30.004

Provide a method to allow more than one Child Care invoice 

entry for a child.

12.30.005

Provide a method to maintain Child Care prior month entries 

until county closeout for the current payment month has been 

processed.

12.30.006

Provide a method to display Child Care original entry(s) and 

prior-month correction(s) when turnaround for payment month 

correction is made.

12.30.007

Provide a method to query for Child Care providers with active 

turnarounds with purchaser.

12.30.008

Provide a method to select a Child Care provider from 

displayed list of providers with active turnarounds with 

purchaser.

12.30.009

Provide a method to display the details for a Child Care 

turnaround.

12.30.010

Provide a method to validate Child Care facility ID number, 

being used to process payment, with facility ID number in 

Provider Database.

12.30.011

Provide a method to validate Child Care invoice entries based 

on program rules.

12.30.012

Provide a method to prompt worker of Child Care invoice entry 

errors.

12.30.013

Provide a method to add Child Care Smart Start Bonus entries 

for qualifying invoices.

12.30.014

Provide a method to maintain Child Care Smart Start Bonus 

entries for qualifying invoices.

12.31.001

Provide a method to display data resulting from a list of 

commonly used queries for child-care.

12.31.002

Provide a method to automatically display child-care data 

showing potential rate changes due to birthdays occurring in 

service month or the month prior to the service month.

12.31.003

Provide a method to automatically display child-care data, 

showing approval notices with rate changes occurring during 

the service month.

12.31.004

Provide a method to automatically display child-care data 

showing a list of active religious sponsored centers.

12.31.005

Provide a method to automatically display child-care data 

showing a list of children with ending-certification dates.

12.31.006

Provide a method to automatically display child-care data 

showing a list of child-care payment invoices.

12.30 Turnaround 

12.31 Common Child Care Query
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12.31.007

Provide a method to automatically display child-care data 

showing a list of child-care payment invoices paid for current 

report month.

12.32.001 Provide a method to query child-care payment history.

12.32.002

Provide a method to make archived child-care invoices 

available in child-care payment-history inquiry.

12.32.003

Provide a method to display a list of all child-care payment 

entries for a child.

12.32.004

Provide a method to display child payment detail for any entry 

on list of payments for the child-care facility, for child-care.

12.33.001

Provide a method to enter local Smart Start partnership 

information for Smart Start reimbursement.

12.33.002

Provide a method to maintain local partnership information for 

Smart Start reimbursement.

12.33.003

Provide a method to display local partnership information for 

Smart Start reimbursement.

12.33.004

Provide a method to enter monthly child-care data for Smart 

Start partnerships and their reporting agencies for Smart Start 

reimbursement.

12.33.005

Provide a method to maintain monthly child-care data for 

Smart Start partnerships and their reporting agencies for 

Smart Start reimbursement.

12.33.006

Provide a method to display monthly child-care data for Smart 

Start partnerships and their reporting agencies for Smart Start 

reimbursement.

12.33.007

Provide a method to enter facility demographic information for 

contracting agencies for Smart Start reimbursement.

12.33.008

Provide a method to query facility demographic information for 

Smart Start contracting agencies.

12.33.009

Provide a method to display facility demographic information 

for contracting agencies for Smart Start reimbursement.

12.33.010

Provide a method to maintain facility demographic information 

for contracting agencies for Smart Start reimbursement.

12.33.011

Provide a method to query child payment information for 

contracting agencies for Smart Start reimbursement.

12.33.012

Provide a method to display child payment information for 

contracting agencies for Smart Start reimbursement.

12.33.013

Provide a method to allow contracting agencies to view only 

their own Smart Start reimbursement data; they should not be 

allowed to view any other data in the system.

12.34.001 Provide a method to query for Child Care facility totals.

12.34.002

Provide a method to query for Child Care provider's total 

number of days attended for the month.

12.34.003

Provide a method to query for Child Care purchaser total 

number of days attended for the month.

12.34.004

Provide a method to calculate monthly, weekly or daily rate for 

Child Care payments.

12.34.005

Provide a method to enter one of three rates to retrieve 

calculation for other two rates for Child Care.

12.34.006

Provide a method to calculate monthly, weekly or daily rate for 

a partial month of service for Child Care.

12.32 Child Search

12.33 Smart Start

12.34 Facility, Provider, and Purchaser Totals
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12.34.007

Provide a method to enter one of three rates to retrieve 

calculation for other two rates and service month, service year, 

and number of service days, to retrieve partial month 

calculation for Child Care.

12.34.008

Provide a method to display requested calculation(s) for Child 

Care.

12.35.001

Provide a method to enter the number of children when LPA 

begins a Child Care waiting list.

12.35.002

Provide a method to decrease the number of children on an 

LPA's Child Care waiting list, when an entry is submitted for 

reimbursement and indicates the child was served from the 

waiting list.

12.35.003

Provide a method to maintain the Child Care waiting list for 

number of children added or removed and not served for the 

service month.

12.35.004

Provide a method to require the number of children added or 

removed and not served for the service month to be updated, 

before county closeout Part A can process for LPA, if 

applicable LPA must enter zeroes.

12.35.005

Provide a method to send alert when number of Child Care 

children not served has not been updated.

12.35.006

Provide a method to prohibit maintaining a waiting list for a 

previous service month for Child Care.

12.35.007

Provide a method to calculate the number of children served 

from waiting list for each service month with beginning and 

ending balances for Child Care.

12.35.008

Provide a method to display current and previous service 

month's waiting list data for Child Care.

12.36.001

Provide a method to generate the Child's Health/Emergency 

Information and Authorization Form for Transportation 

Providers (DCD-0037).

12.36.002

Provide a method to display the information contained on the   

Child's Health/Emergency Information and Authorization Form 

for Transportation Providers (DCD-0037).

12.36.003

Provide a method to generate the Requirements for 

Transportation Provider form (Public and Private Agencies)  

(DCD-0038).

12.36.004

Provide a method to display the information contained on the 

Requirements for Transportation Provider form (Public and 

Private Agencies) (DCD-0038).

12.36.005

Provide a method to enter the information contained on the 

Requirements for Transportation Provider form (Public and 

Private Agencies)  (DCD-0038).

12.36.006

Provide a method to maintain the information contained in the 

Requirements for Transportation Provider (Public and Private 

Agencies) form (DCD-0038).

12.36.007

Provide a method to generate the Requirements for 

Transportation Provider (Individual) form (DCD-0039).

12.36.008

Provide a method to display the information contained on the  

Requirements for Transportation Provider (Individual) form 

(DCD-0039).

12.36.009

Provide a method to enter the information contained on the 

Requirements for Transportation Provider (Individual) form  

(DCD-0039).

12.36.010

Provide a method to maintain the information contained on the  

Requirements for Transportation Provider (Individual) form 

(DCD-0039).

12.36.011

Provide a method to generate the Authority for Release of 

Information form (DCD-0048).

Program Area - CC / Category - Children on Waiting List

Program Area - CC / Category - Forms
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12.36.012

Provide a method to display the information contained on the 

Authority for Release of Information form (DCD-0048).

12.36.013

Provide a method to enter the information contained on the 

Authority for Release of Information form (DCD-0048).

12.36.014

Provide a method to maintain the information contained on the 

Authority for Release of Information form (DCD-0048).

12.36.015

Provide a method to generate the Notice of Child Care 

Provider Mandatory Criminal History Check form (DCD-0049).

12.36.016

Provide a method to display the information contained on the 

Notice of Child Care Provider Mandatory Criminal History 

Check form (DCD-0049).

12.36.017

Provide a method to generate  Referral for Child Care - 

Children with Special Needs form (DCD-0093).

12.36.018

Provide a method to display the information contained on  the 

Referral for Child Care - Children with Special Needs form 

(DCD-0093).

12.36.019

Provide a method to enter the information contained on the 

form  Referral for Child Care - Children with Special Needs 

(DCD-0093).

12.36.020

Provide a method to maintain the information contained on the 

Referral for Child Care - Children with Special Needs form 

(DCD-0093).

12.36.021

Provide a method to generate the Approval for Supplemental 

Rate  form (DCD-0094).

12.36.022

Provide a method to display the information contained on the 

Approval for Supplemental Rate form (DCD-0094).

12.36.023

Provide a method to enter the information contained on the 

Approval for Supplemental Rate form (DCD-0094).

12.36.024

Provide a method to maintain the information contained on the 

Approval for Supplemental Rate  form (DCD-0094).

12.36.025

Provide a method to generate the Recipient Responsibilities 

for Subsidized Child Care Services form (DCD-0106).

12.36.026

Provide a method to display the information contained on the  

Recipient Responsibilities for Subsidized Child Care Services 

form (DCD-0106).

12.36.027

Provide a method to generate the  Immunization History form 

(DCD-0109).

12.36.028

Provide a method to display the information contained on the  

Immunization History form (DCD-0109).

12.36.029

Provide a method to generate the Division of Child 

Development/Subsidized Child Care Input Form for DPI 

Certified Child Care Program  form (DCD-0335A).

12.36.030

Provide a method to display the information contained on the  

Division of Child Development/Subsidized Child Care Input 

Form for DPI Certified Child Care Program form (DCD-0335A).

12.36.031

Provide a method to generate form (DCD-0351), Permission to 

Administer Medication.

12.36.032

Provide a method to display the information contained on form 

(DCD-0351), Permission to Administer Medication.

12.36.033

Provide a method to generate the Health Questionnaire for 

Family Child Care Home Providers form (DCD-0376).

12.36.034

Provide a method to display the information contained on the 

Health Questionnaire for Family Child Care Home Providers  

form (DCD-0376).

12.36.035

Provide a method to generatethe Child's Identifying and 

Emergency Information for Family Chid Care Homes  form 

(DCD-0377).
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12.36.036

Provide a method to display the information contained on the   

Child's Identifying and Emergency Information for Family Child 

Care Homes form (DCD-0377).

12.36.037

Provide a method to generate the Application and Purchase 

Agreement for Child Care Transportation Services form (DCD-

0404).

12.36.038

Provide a method to display the information contained on  

Application and Purchase Agreement for Child Care 

Transportation Services form (DCD-0404).

12.36.039

Provide a method to enter the information contained on the 

Application and Purchase Agreement for Child Care 

Transportation Services form (DCD-0404).

12.36.040

Provide a method to maintain the information contained on the 

Application and Purchase Agreement for Child Care 

Transportation Services form (DCD-0404).

12.36.041

Provide a method to generate the Child Care Voucher  form 

(DCD-0446).

12.36.042

Provide a method to display the information contained on the  

Child Care Voucher form (DCD-0446).

12.36.043

Provide a method to enter the information contained on the 

Child Care Voucher  form (DCD-0446).

12.36.044

Provide a method to maintain the information contained on the  

Child Care Voucher form (DCD-0446).

12.36.045

Provide a method to generate the Child Care Voucher 

(Continuation Page) form DD-0446-2).

12.36.046

Provide a method to display the information contained on the 

Child Care Voucher (Continuation Page) form (DCD-0446-2).

12.36.047

Provide a method to enter the information contained on the  

Child Care Voucher (Continuation Page) form (DCD-0446-2).

12.36.048

Provide a method to maintain the information contained on the 

Child Care  Voucher (Continuation Page) form (DCD-0446-2).

12.36.049

 Provide a method to generate the Emergency Child Care 

Voucher  form (DCD-0447).

12.36.050

Provide a method to display the information contained on the  

Emergency Child Care Voucher form (DCD-0447).

12.36.051

Provide a method to enter the information contained on the  

Emergency Child Care Voucher form (DCD-0447).

12.36.052

Provide a method to maintain the information contained on the  

Emergency Child Care Voucher form (DCD-0447).

12.36.053

Provide a method to generate the Child Care Action Notice 

and Instructions form (DCD-0450).

12.36.054

Provide a method to display the information contained on the  

Child Care Action Notice and Instructions form (DCD-0450).

12.36.055

Provide a method to enter the information contained on the  

Child Care Action Notice and Instructions form (DCD-0450).

12.36.056

Provide a method to maintain the information contained on the  

Child Care Action Notice and Instructions form (DCD-0450).

12.36.057

Provide a method to generate the Child Care Action Notice 

(Continuation Page)  form (DCD-0450-2).

12.36.058

Provide a method to display the information contained on the  

Child Care Action Notice (Continuation Page) form (DCD-0450-

2).

12.36.059

Provide a method to enter the information contained on the 

Child Care Action Notice (Continuation Page) form (DCD-0450-

2).
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12.36.060

Provide a method to maintain the information contained on the 

Child Care  Action Notice (Continuation Page) (DCD-0450-2).

12.36.061

Provide a method to generate the Application for Enrollment to 

Be a Provider of Subsidized Child Care and Instructions form 

(DCD-0451).

12.36.062

Provide a method to display the information contained on the   

Application for Enrollment to Be a Provider of Subsidized Child 

Care and Instructions form (DCD-0451).

12.36.063

Provide a method to enter the information contained on the 

Application for Enrollment to Be a Provider of Subsidized Child 

Care and Instructions form (DCD-0451).

12.36.064

Provide a method to maintain the information contained on the 

Application for Enrollment to Be a Provider of Subsidized Child 

Care and Instructions form (DCD-0451).

12.36.065

Provide a method to generate the Child Care Provider 

Agreement form (DCD-0452*).

12.36.066

Provide a method to display the information contained on the  

Child Care Provider Agreement form (DCD-0452*).

12.36.067

Provide a method to generate the Child with Special Needs 

Additional Expense Documentation form (DCD-0454A).

12.36.068

Provide a method to display the information contained on the  

Child with Special Needs Additional Expense Documentation 

form (DCD-0454A).

12.36.069

Provide a method to enter the information contained on the  

Child with Special Needs Additional Expense Documentation 

form (DCD-0454A).

12.36.070

Provide a method to maintain the information contained on the  

Child with Special Needs Additional Expense Documentation 

form (DCD-0454A).

12.36.071

Provide a method to generate the Provider Information Form 

form (DCD-0454B).

12.36.072

Provide a method to display the information contained on the  

Provider Information Form form (DCD-0454B).

12.36.073

Provide a method to enter the information contained on the  

Provider Information Form form (DCD-0454B).

12.36.074

Provide a method to maintain the information contained on the  

Provider Information Form form (DCD-0454B).

12.36.075

Provide a method to generate the Nonlicensed Home 

Checklist form (DCD-0455).

12.36.076

Provide a method to display the information contained on the  

Nonlicensed Home Checklist form (DCD-0455).

12.36.077

Provide a method to enter the information contained on the  

Nonlicensed Home Checklist form (DCD-0455).

12.36.078

Provide a method to maintain the information contained on the  

Nonlicensed Home Checklist form (DCD-0455).

12.36.079

Provide a method to generate the Application for Child Care 

Services  form (DCD-0456).

12.36.080

Provide a method to display the information contained on the  

Application for Child Care Services form (DCD-0456).

12.36.081

Provide a method to enter the information contained on the 

Application for Child Care Services form (DCD-0456).

12.36.082

Provide a method to maintain the information contained on the  

Application for Child Care Services form (DCD-0456).

12.36.083

Provide a method to generate the Instructions for Completion 

of the Application for Child Care Services and Instructions 

form (DCD-0456).

12.36.084

Provide a method to generate the Private Paying Rates and 

Other Fees and Instructions form (DCD-0458*).
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12.36.085

Provide a method to display the information contained on the  

Private Paying Rates and Other Fees and Instructions form 

(DCD-0458*).

12.36.086

Provide a method to generate the Information About 

Subsidized Child Care form (DCD-0460).

12.36.087

Provide a method to display the information contained on the 

Information About Subsidized Child Care form (DCD-0460).

12.36.088

Provide a method to enter the information contained on the  

Information About Subsidized Child Care form (DCD-0460).

12.36.089

Provide a method to maintain the information contained on the  

Information About Subsidized Child Care form (DCD-0460).

12.36.090

Provide a method to generate the Children's Medical Report 

form.

12.36.091

Provide a method to display the information contained on the  

Children's Medical Report form.

12.36.092

Provide a method to generate the Redetermination 

Appointment Letter form.

12.36.093

Provide a method to display the information contained on the  

Redetermination Appointment Letter form.

12.36.094

Provide a method to enter the information contained on the 

Redetermination Appointment Letter form.

12.36.095

Provide a method to maintain the information contained on the  

Redetermination Appointment Letter form.

12.36.096

Provide a method to generate the Verification Form for Self-

Employment Income and Expenses form.

12.36.097

Provide a method to display the information contained on the  

Verification Form for Self-Employment Income and Expenses 

form.

12.36.098

Provide a method to generate the Referral Form for Child 

Protective Services (CPS)/Foster Care (FC) Child Care 

Services form.

12.36.099

Provide a method to display the information contained on the  

Referral Form for Child Protective Services (CPS)/Foster Care 

(FC) Child Care Services form.

12.36.100

Provide a method to enter the information contained on the 

Referral Form for Child Protective Services (CPS)/Foster Care 

(FC) Child Care Services form.

12.36.101

Provide a method to maintain the information contained on the  

Referral Form for Child Protective Services (CPS)/Foster Care 

(FC) Child Care Services form.

12.36.102

Provide a method to generate the CPS/APS Check for Child 

Care Providers form.

12.36.103

Provide a method to display the information contained on the  

CPS/APS Check for Child Care Providers form.

12.36.104

Provide a method to enter the information contained on the  

CPS/APS Check for Child Care Providers form.

12.36.105

Provide a method to maintain the information contained on the  

CPS/APS Check for Child Care Providers form.

12.36.106

Provide a method to generate the Requirements for Payment 

of Care in Child's Home form (DCD-0013).

12.36.107

Provide a method to display the information contained on the 

Requirements for Payment of Care in Child's Home form (DCD-

0013).

12.36.108

Provide a method to enter the information contained on the 

Requirements for Payment of Care in Child's Home form (DCD-

0013).

12.36.109

Provide a method to maintain the information contained on the 

Requirements for Payment of Care in Child's Home form (DCD-

0013).
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TECHNICAL RESPONSE SPREADSHEET
The following Technical Response Spreadsheet (TRS)  must be completed as part of the Vendor’s RFP 

response.

INSTRUCTIONS

The TRS is a tool for a Vendor to rate the capability of the proposed software solution to meet specific NC FAST 

Case Management needs.

The Vendor shall respond to the TRS as described herein. Each Vendor will download a copy of this workbook 

and using these instructions provide responses for all technical functions. The Vendor shall then submit a 

completed TRS with the proposal as described below. The Vendor is instructed to indicate a response in one of 

the five open columns under “Vendor Response” by placing an “X” in one of the columns. Only one response per 

function will be allowed. The score represents how the proposed solution meets the following criteria (the 

following numbers represent a response column in the TRS). If a change of response is required, place the cursor 

on the appropriate cell and press the delete key. Then enter the new response.

(Note: The following numbers represent a response column in the Technical Response Spreadsheet.)

•          1: Not In Scope: The function is NOT met by the base product AND CANNOT be met through configurable 

tools, rules engines, report or form generators, or alternative third-party product provided by the Vendor, AND the 

future releases are not planned to satisfy the function.

•          2: Customization Required: The function is NOT met by the base product AND CANNOT be met through 

configurable tools, rules engines, report or form generators or alternative third-party product provided by the 

Vendor. The customization affects the base product’s source code, system process, initial design, product release 

or base product(s) upgrade.

If the Vendor’s response is a two (2) for Customization Required , a short narrative must be provided in Proposal 

Section 4.1 Proposed Solution  explaining what the base product lacks to meet this function, and how the Vendor 

would develop the customization if required to do so by the State. The Vendor must clearly and specifically cross-

reference such narratives in Proposal Section 4.1  to the TRS ID Number. The Vendor shall provide a firm-fixed 

cost, should the Vendor be requested by the State to develop the customization, in Proposal Section 7.6 

Customization Prices .

•          3: Future Release: The function is NOT met by the base product AND CANNOT be met through 

configurable tools, rules engines, report or form generators, or alternative third-party product provided by the 

Vendor, BUT is planned for incorporation in a future release of the base product.

If the Vendor’s response is a three (3) for Future Release , a short narrative must be provided explaining what the 

base product lacks to meet this function, and how and when the base product will be enhanced.

•          4: Configurable: The function is NOT met by the base product but the base product CAN BE configured to 

meet the required functionality. The Vendor may propose the use of configurable and integrated third-party vendor 

software, with compatibility with all upgrades or new releases of the base product.

If the Vendor’s response is a four (4) for Configurable , a short narrative must be provided identifying the 

configuration tool or third-party product to be used. The Vendor must clearly and specifically cross-reference such 

narratives in Proposal Section 4.1  to the TRS ID Number. The cost of third-party software vendor licenses must 

be included in Proposal Section 7.1,  and an indication of whether the software is subject to an existing State 

enterprise license or a DHHS license. The State reserves the right at any point during the proposal evaluation or 

during the contract period to determine that the Vendor’s base product functionality cannot be configured. Any 

future modifications arising under these circumstances shall be performed by the Vendor at no additional cost to 

the State.
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•          5: Included in Base Product: The function IS met by the current base product AND requires no 

configuration or customization. The Vendor warrants that the functionality is fully demonstrable; the State reserves 

the right at any point during the proposal evaluation or during the contract period to determine that the Vendor’s 

base product functionality does not meet the State’s need. Any future modifications arising under these 

circumstances shall be performed by the Vendor at no additional cost to the State.

The completed TRS in read-only Microsoft Excel format must be included on each of the two CDs containing the 

completed Function Response Spreadsheet (FRS) workbook. An MS Word version of the completed TRS must 

also be included in Section 4.2  of the Proposal. 
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Enter Vendor 

Name:

ID No. Technical Function

13.01.001 Ability to provide dynamic business rule 

management for enterprise and 

programs via a configurable business-

rules engine.

13.01.002 Ability to provide eligibility determination 

through the dynamic business-rules 

engine.

13.01.003 Ability to provide eligibility determination 

based on dated business-rule history.

13.01.004
Ability to support work flow capabilities 

that allow users to select and define the 

flow of transactions based on business 

rules, roles and routing of documents.

13.01.005 Ability to support work flow capabilities 

that provide event monitoring, allowing 

for the electronic notification of the 

occurrence of certain processing or date 

values.

13.01.006 Ability to support work flow 

management, including electronic 

approval that is integrated throughout 

the application.

13.01.007 Ability to provide documentation 

describing the purpose of the system, 

how to use the system, and the detailed 

design of the system, and also include 

concise documentation of the system 

architecture, configuration and 

development tools as well as all object 

and API references.

13.01.008 Ability to provide a secure tool for 

transmission of information, including 

electronic file transactions with external 

entities and other internal State systems 

in the required formats.

13.01.009 Ability to transmit or receive files from 

vendors or other outside sources in a 

secure method.

13.01.010 Ability to provide data conversion utilities 

and tools.

13.01.011 Ability to securely route documents 

and/or information through the 

application.

13.01.012 Ability to print to NT print services, Novell 

print services, and the DHHS print 

facility.

13.01.013 Ability to integrate with State-provided 

NCID Security authentication services.

13.01.014 Ability to support role-based 

authorization security.

Vendor Response
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NC FAST Master Glossary 
for 

Request for Proposal NO. 30-DHHS-1221-08 
 
 
This Master Glossary includes all NC FAST terms, inclusive of RFP terms contained in RFP 
Section VIII.A — Acronyms and Definitions. 
 
 
TERM DEFINITION 

1571 State Reimbursement System / Report a county uses to claim reimbursement. 

24x7x365 Availability of systems, communications, and/or supporting resources every hour 
(24) of each day (7 days weekly) (365 days per year) throughout every year for 
periods specified herein. Where reasonable downtime is accepted, it will be 
stated herein. Otherwise, 24x7x365 implies NO loss of availability of systems, 
communications, and/or supporting resources. 

2nd Party Review A review of cases based on the status of a new worker or based on policy. 

A/R or a/r Applicant/Recipient - An individual who applies for or receives economic benefits 
and/or services. 

AA Aid to the Aged 

AAF See TANF. 

AB Aid to the Blind 

ABAWD Able-Bodied Adult Without Dependent 

ABE Adult Basic Education 

ACF Administration for Children and Families, part of US Department of Health and 
Human Services. 

ACH Adult Care Home - An assisted living residence in which the housing 
management provides 24-hour scheduled and unscheduled personal care 
services to two or more residents, either directly or, for scheduled needs, through 
formal written agreement with licensed home care of hospice agencies. For a 
resident to be eligible, the adult care home where he/she resides must be 
licensed by the Division of Facility Services (DFS). 

ACH-CM Adult Care Home-Case Management - A set of interrelated activities directed to 
improve the overall quality of care for eligible heavy care Adult Care Home 
residents. 

Active 1. When used about a Case: A benefit/service is approved, according to program 
rules. 
2. When used about an Individual: The individual is included in a case, as 
defined by program rules. 
3. When used about a Benefit: The benefit is available to the case, as defined by 
program rules. 
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TERM DEFINITION 

ACTS Automated Collection and Tracking System - Provides registration, tracking, 
payment, updates, accounting, and case management functionality (using to 
do/work lists, document generation, reporting and court scheduling) for child 
support services, such as referral, locate, paternity establishment, enforcement. 

AD Aid to the Disabled 

ADA Americans with Disabilities Act 

ADC Adult Day Care - The provision of an organized program of services during the 
day in a community group setting for the purpose of supporting an adult’s 
personal independence and promoting their social, physical, and emotional well-
being. 

Adequate Notice A notice that must be received before the effective date of the change that 
informs the A/R of action taken on their case. 

ADH 1. Adult Day Health - The provision of a structured program of activities and 
services during the day for aging, disabled and handicapped adults who require 
daily nursing supervision for the purpose of achieving/maintaining their optimum 
level of independence, and to support family/caregivers who provide full-time 
care. 
2. Administrative Disqualification Hearing - A hearing initiated by the county 
department of social services to determine if an individual has committed an 
Intentional Program Violation (IPV). 

Administrative 
Application 

An unsigned application opened by the case worker that is not to be counted in 
report card statistics. 

ADTC Alcohol and Drug Treatment Center 

Adult Assessment A comprehensive evaluation done with an adult and others such as family, 
friends, and providers to determine the individual’s need for services. 

AE Administrative Error 

AFCARS Adoption and Foster Care Analysis and Reporting System - Mandated by the 
Administration for Children and Families (ACF) for the reporting of the State’s 
foster care and adoption population. 

AFDC Aid to Families with Dependent Children 

AFS Adult and Family Services - This program area provides opportunities and 
assistance to adults and their families who are in need of support in meeting their 
daily living needs. These services include determining the need for protective 
services for adults, serving as guardian for incompetent adults, service planning 
and provision, and working with facilities and programs that provide services to 
elderly and disabled adults. 

AGING Division of Aging 

AHS 1. Adult Home Specialist - A social worker responsible for investigating 
complaints and monitoring care provided to adults in Adult Care Homes. 
2. Adult High School. 
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TERM DEFINITION 

AI Automated Interview 

AIMS Adoption Index Management System or Adoptions Indexing Management 
System 

Alert An audible and/or visual message intended to inform a system's users about a 
condition that is approaching the boundaries or is outside an acceptable value. 

AOC Administrative Office of the Court 

AP Absent Parent 

APA Administrative Procedures Act 

APC Aid Program/Category 

Appeal A request of a customer/client or their representative for a review of the action 
taken on a case. 

Applicant A person applying for economic benefits or services from DSS/NC DHHS. 

Application 
(App.) 

1. A computer or software application is usually the sum total of all computer 
programs, data stores, automated procedures, etc. to perform a given function 
for a user (MS Word is a computer or software application). 
2. The registering of a request for benefits/services. 

Approved Level of 
Care 

The level of care recommended by the patient’s attending physician that meets 
level of care criteria and is approved by the Prior Approval Unit (FL-2/MR-2). 

APR Adult Program Representative - An employee of the Division of Aging and Adult 
Services (DAAS) who consults with county departments of social services on 
Adult Service Programs and Special Assistance. 

APS Adult Protective Services - Services provided by county departments of social 
services to persons over age 18 who are alleged to have been abused, 
neglected, or exploited. 

APS-R Adult Protective Services Register - Data collected from APS evaluations 
conducted by county departments of social services. 

AR Authorized Representative - An individual designated by a household to apply 
for, obtain, and/or use food stamp benefits on behalf of the Food Stamp Unit 
(FSU). 

Architecture The discipline of designing Information Technology solutions based on industry 
best practices such as scalability, adaptability, securability, availability, 
manageability, interoperability, and economy of scale. Architectural products 
include the entire complex of hardware and software required to implement a 
computer solution in all specified environments. 

ARCM At Risk Case Management 
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TERM DEFINITION 

ARMS Aging Resources Management System - An electronic payment and client 
tracking system managed by the Division of Aging and Adult Services (DAAS) 
that provides reimbursement and payment for specific services funded by the 
Home and Community Care Block Grant. 

At or Below Poverty The total adjusted household income which is equal to or less than the Federal 
Poverty Guideline. 

Attribute A changeable property or characteristic of some component of a program that 
can be set to different values. 

AU Assistance Unit 

Authorized Persons Persons authorized to receive data from the Responsible Individuals List are 
child caring institutions, child placing agencies, group home facilities and other 
providers of foster care, child care, adoption services, county departments of 
social services, as well as the Guardian ad Litem Programs, and other private, 
public, or non-profit agencies that care for children. "Authorized persons" shall 
use information from the Responsible Individuals List solely for the purpose of 
determining current and prospective employability. Requests from other states 
will be accepted. 

Automatic Completed by system without worker intervention. 

B & A Budget and Analysis 

BAFO Best and Final Offer 

Base Product A set of pre-written, pre-coded application software programs (including COTS, 
GOTS, and/or framework) that provide a starting point of reference for a system 
or solution to a set of proposed requirements or functionality, and which are 
commercially available. 

Baseline The original plan (for a project, work package, or activity), plus or minus 
approved changes. A work product that has been formally reviewed and agreed-
upon and that can be changed only through formal change control procedures. 
Baselines are usually deliverables and provide the basis for future work. 

Batch A term describing a method of operating computers. This method takes groups of 
transactions, executes them, and returns the results, all without human 
intervention. 

BENDEX Beneficiary Earnings Data Exchange - Social Security Interface. 

Benefit Diversion Benefit Diversion is a cash payment alternative to traditional Work First Family 
Assistance (WFFA). It is a one-time payment of up to a maximum of three 
months of WFFA benefits. 

Best Practice Superior method or innovative practice that contributes to improved process 
performance, improved product quality, or improved business effectiveness. 

BI Business Intelligence - Broad category of applications and technologies for 
gathering, providing access to, and analyzing data for the purpose of helping 
enterprise users make better business decisions. 
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TERM DEFINITION 

Bidder A Vendor that submits a proposal in response to an RFP. 

Bond Insurance obtained for a person found incompetent and for whom a disinterested 
public guardian is appointed. 

Browser A program on a computer that fetches and displays documents from the Internet. 

BSF Business System Function - A condition or capability that defines a business 
need. 

BU Budget Unit 

Budget Estimates  Provided by State by February 15 or earlier to assist with county budget 
preparation. 

Business Day Monday through Friday, 8:00 a.m. to 5:00 p.m. (ET), except State holidays. 

Business Hour One hour during a Business Day. 

Business System 
Requirements 

Identified needs in work activities and work practices, usually including the 
introduction of new information systems and/or services, to help the organization 
achieve its aims and objectives. 

CAA Community Action Agency 

CACFP Child and Adult Care Food Program; see: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P167_5389  

Calendar Month The period of time from a numbered day in one month to the same numbered 
day in the following month. 

CAP Community Alternative Program 

CAP POC Community Alternative Program Plan of Care 

Caretaker The person who voluntarily provides the most care or assumes the most 
responsibility for another person. 

CARS County Administration Reimbursement System; see Daysheets and 
Daysheets/CARS Interface. 

Case Information and documentation related to a client or household. 

CASE Computer-Aided Software Engineering - Systems that attempt to automate some 
or all the tasks involved in managing, designing, developing and maintaining 
software systems. 

Case Folder A folder used to contain information and documentation related to a client or 
household. 

Case Management 
Solution 

The NC FAST Case Management Solution for which the RFP is written. 
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TERM DEFINITION 

Case Management 
Subproject 

The NC FAST Case Management Subproject; see Case Management Solution, 
case management system. 

Case Management 
System 

Generic computer software that manages information on clients within a local or 
state human-services department. 

Case Manager A county employee responsible for the provision of one or more services within 
the Child Welfare and/or Adult and Family Services program areas. 

Case Unit Clients grouped together in programs or services based on the client 
relationships and program rules. 

Case Worker A county employee responsible for receiving, processing and reviewing 
applications and cases for means-tested programs in county departments of 
social services. 

Categorically Needy Individuals who have countable income equal or below 100% of the Federal 
Poverty Level and countable resources below the SSI limits. 

CBT Computer-Based Training - Instructional material that is provided on a computer 
in lieu of classroom, practical or human taught experience. The material is 
usually presented in the form of a CD-ROM, or on an Intranet or the Internet. 

CC Child Care  - This program area is a subsidized child care services program that 
provides for the protection, care and developmental experiences of children, birth 
through seventeen (17) years of age, for a portion of a day, but less than twenty-
four (24) hours. Care may be provided in the child’s own home, in the home of a 
caregiver, or in a child care facility. 

CCAN Child Care Action Notice 

CCBG Community Care Block Grant 

CCDBG Child Care and Development Block Grant 

CCDF Child Care and Development Fund 

CCPT Community Child Protection Team 

CCRR Child Care Resource and Referral 

CDSA Child Developmental Services Agency 

CD-SA (S-CD) Certain Disabled – State/County Special Assistance for Adults - An assistance 
payment to individuals between ages 18 and 65 who do not meet the disability 
standards for SSI but meet the requirements adopted for the CD program. 

Certified Software 
Integrator (SI) 
Vendor 

An SI vendor that has the knowledge, skills, and expertise with implementing and 
integrating a Vendor’s software product. 

CFR Code of Federal Regulations 

CFRT Child Fatality Review Team 
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TERM DEFINITION 

CFT Child and Family Team - A group of persons identified by and with the family who 
are committed to the child and family, and are invested in helping them change. 
The CFT uses a team decision-making approach to improve the agency’s 
decision-making process. 

CFTF Child and Family Team Facilitator - The impartial person who facilitates/conducts 
the CFT meetings. 

Change 
Management 

A systematic approach to keeping track of the details of an outcome both from 
the perspective of an organization and on the project level. Change management 
has at least three different aspects, including: adapting to change, controlling 
change, and effecting change. 

Checkpoint A point in the development process at which project state, status, and results are 
checked, recorded, and measured. 

CIO Chief Information Officer 

CIP Crisis Intervention Program - A program that provides assistance to eligible low-
income families who are experiencing or in danger of experiencing a heating or 
cooling related emergency. 

Clerk Clerk of Superior Court 

Client 1. A person served by or using the benefits/services of a county DSS. 

2. The client part of a client-server or 3/N Tier architecture. Typically, a client is a 
user interface application that runs on a personal computer or workstation and 
relies on a server to perform some operations. 

CMEP Child Medical Evaluation Program 

CMHEP Child Mental Health Evaluation Program 

CMIS Case Management Interface and Synchronization 

CMS Centers for Medicare and Medicaid Services 

CNDS Common Name Database Services 

CNDS Person ID A number assigned by and stored in CNDS for a person applying for benefits 
(currently a 9-digit number ending with an alphabetic character). Or, a number 
assigned by CNDS, but not stored in CNDS, for a client/customer when all 
required demographic information is not available to assign a true CNDS ID 
(currently a 9-digit number beginning with an alphabetic character). 

COL County Operations Liaison 

Compliance Either a state of being in accordance with established guidelines, specifications, 
or legislation or the process of becoming so. 

Compliance 
Supplements 

Tells auditors what to check for in Single County Audits. 
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TERM DEFINITION 

Configurable / 
Configuration 

In software, refers to business rules and functionality that are administered 
independent of the application logic, allowing customers the flexibility to tailor a 
COTS solution to meet their unique requirements (for example, screen painting, 
business rules, workflow, database entity attributes) in a manner that is 
compatible with future releases of the base product. Configuration is not 
customization, as that term is defined in this Glossary. 

Configuration 
Management 

The management of functional and/or physical characteristics of 
hardware/software as set forth in technical documentation and achieved in a 
product. 

Consumer 
Contribution Policy 

A policy to ensure that recipients of specific services have an opportunity to 
contribute toward the cost of services rendered. The decision to share in the cost 
of service is ultimately the decision of the individual receiving services. 

Contract Award The effective date as stated in the Notice of Award. 

Contractor The Vendor to whom the Contract is awarded. 

CORBA Common Object Request Broker Architecture - A language-independent, 
distributed object model specified by the Object Management Group (OMG). 

Cost The expense incurred to develop or acquire a product or service. The vendor’s 
Cost plus its profit equals the Price quoted to the State. Cost and Price are 
sometimes used interchangeably in this RFP. As an example, the Price charged 
by the Vendor will be a Cost incurred by the State. See definition of Price. 

COTS Commercial Off-The-Shelf product 

COTS with 
Customization 

Commercial Off-The-Shelf product that is modified per the request(s) of a 
customer. The owner (Vendor) of the COTS product modifies the base code and 
maintains the modifications in all future releases. 

Co-Vendor A Vendor working in partnership with the Prime Vendor and participating in the 
contract deliverables. The Prime Vendor is responsible for the actions and quality 
of workmanship of the Co-Vendor(s). Any dispute arising between the Prime 
Vendor and its Co-Vendors (Sub-Vendors) or between Sub-Vendors shall be 
resolved by the Prime Vendor without involvement of any kind on the part of the 
State of North Carolina and without impact on the delivery of the contracted 
goods and services. 

CP/CM Case Planning / Case Management - Program or service area designed to 
address the safety and protection of a minor found to be substantiated or in need 
of services 

CPI Continuous Period of Institutionalization 

CPPS Child Placement and Payment System - The information system used in North 
Carolina for tracking children in foster care, reimbursement of the foster care 
maintenance payments, as well as meeting AFCARS requirements. 

CPR Children’s Program Representative 

CPS Child Protective Services 
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TERM DEFINITION 

CR 1. Central Registry - The form which serves as the application for child protective 
services and for required reporting to DHHS of the incidence of child abuse, 
neglect and dependency. 
2. Change Request - A change request is declarative, i.e., it states what needs to 
be accomplished, but leaves out how the change should be carried out. Change 
requests typically originate from one of five sources: (i) problem reports that 
identify bugs that must be fixed, which forms the most common source, (ii) 
system enhancement requests from users, (iii) events in the development of 
other systems, (iv) changes in underlying structure and or standards (e.g. in 
software development this could be a new operating system), and (v) demands 
from senior management. 

CRC Criminal Records Check 

CRCAN Central Registry Child Abuse and Neglect 

CRM Customer Relationship Management - A broad term that covers concepts used 
by organizations to manage their relationships with customers, including 
collecting, storing and analyzing customer information. 
There are three aspects of CRM, each of which can be implemented in isolation: 

1. Operational CRM: The automation or support of customer processes 
involving sales or service representatives. 

2. Collaborative CRM: Direct communication with customers not involving 
sales or service representatives (“self service”). 

3. Analytical CRM: The analysis of customer data for a broad range of 
purposes. 

CSDW Client Services Data Warehouse 

CSE Child Support Enforcement 

CSHD Customer Support Help Desk; see Help Desk 

CSR Customer Service Request 

CUSP Community Spouse 

Customer A person requesting benefits/services  

Customization 1) Development of functionality within the base software requested by the State 
to address the specific needs of the State; or 
2) Development of functionality outside the base software requested by the State 
to address the specific needs of the State. 
A customization is not a configuration, as that term is defined in this 
Glossary. 
Customizations must be maintained to ensure compatibility with all future 
upgrades and releases of the base software. 
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CW 1. Child Welfare - This program area involves the provision of services to children 
and families aimed at ensuring safe, permanent, nurturing families for children 
through improved parenting skills and intra-familial functioning. The components 
of these services include initial assessment, safety services, determining the 
need for protective services for children, service planning and provision for family 
reunification and support services, child placement, foster care licensure, 
adoption and post adoption services, adoption assistance, Independent Living 
Services and permanency planning. 
2. Case Worker - A DSS employee responsible for receiving, processing and 
reviewing applications and cases for Economic Benefits Programs. 

CWS Child Welfare Services 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P177_7589  

DA District Attorney 

DAAS NC Division of Aging and Adult Services - An agency responsible for planning, 
administering, coordinating, evaluating, and providing home- and community-
based services to the aged and disabled population. 

Dashboard A user interface that organizes and presents information in a way that is easy to 
read. The name refers to the fact that it can sometimes look like the dashboard of 
a car. Also known as cockpit or scorecard. 

Data Conversion The migration of data from an existing application to a new application. May 
include, but is not limited to, data unloads from the legacy/existing database, 
data editing, data cleanup, encoded data translation type processes, data 
formatting into files for loading into the new database, and data loading into the 
new database. 

Data Dictionary A centralized repository of information about data (e.g., meaning, origin, usage, 
format, relationship to other data elements). 

Daysheets A time-keeping system used by social workers. 

Daysheets/CARS 
Interface 

Software that allows the Daysheets system and the CARS to interact; see 
Daysheets and CARS. 

DCD Division of Child Development - The DHHS division responsible for enforcing the 
regulations relating to licensed child care settings, as well as the administration 
of the child care subsidy grants. This agency is also responsible for the North 
Carolina Interagency Coordinating Council and the North Carolina Head Start 
Collaboration Office. 

DCS ID Day Care Services Identification Number 

DD Developmental Day Center 

DD Screen Disability Determination Screen 

DDD Detail Design Document 
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DDS Disability Determination Services 

DEC Developmental Evaluation Center 

Deliverable Any measurable, tangible, verifiable outcome, result or item that must be 
produced to complete a project or part of a project. 

DENR 
(previously DEHNR) 

Department of Health and Natural Resources 

Deployment The installing, setting up, testing, and running of a software application. 

DFS Division of Facility Services - An agency, specifically the Licensure and 
Certification Section, responsible for establishing and maintaining health 
standards for private and public institutions that provides service to Medicaid 
recipients. 

DHHS Department of Health and Human Services - The state government agency 
responsible for ensuring an individual’s health, safety, well-being and economic 
independence. Used interchangeably with NC DHHS. 

DHHS print facility NC DHHS facility that accepts files for specific formatted bulk printing. 

DIRM Division of Information Resource Management 

Disabled Adult Any person 18 years of age or over or any lawfully emancipated minor who is 
physically or mentally incapacitated due to mental retardation, cerebral palsy, 
epilepsy or autism, organic brain damage caused by advanced conditions 
incurred at any age which are the result of accident, organic brain damage, 
mental or physical illness, or continued consumption or consumption of 
substances. 

Disabled Adult “In 
need of Protective 
Services” 

An individual who, due to their physical or mental incapacity, is unable to perform 
or obtain essential services and if that individual is without able, responsible, and 
willing persons to perform or obtain essential services. 

DMA Division of Medical Assistance - DMA interprets Federal regulations, establishes 
policies to ensure that Medicaid-eligible North Carolinians receive appropriate 
medical care, enrolls providers, and conducts quality assurance audits and 
reviews to ensure the integrity of program operations and provider payments. 
DMA also establishes reimbursement rates in accordance with the 
Appropriations Act, enacted by the General Assembly, and the State Medicaid 
Plan. 

DMH/DD/SAS NC Division of Mental Health/Developmental Disabilities/Substance Abuse 
Services - This agency administers services and programs, including 
CAP/MR/DD, related to mental health, developmental disabilities, and substance 
abuse. 

DOA 1. Date of Application 
2. Department of Administration 

DocStore A document management software application that is web-based and has 
advanced features such as multi-level security and version control. 
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Domain Module One of a group of executable system software units that interact with other units 
in a coordinated fashion to accomplish a larger system objective (domain). The 
interdependency among these modules makes it easier to understand, extend, 
modify, or reuse functionality within the domain. 

DOT Department of Transportation 

DPAG Disinterested Public Agent Guardians - The director, or assistant directors of a 
local human services agency, or an adult officer, agent, or employee of a State 
human service agency. 

DPH Division of Public Health 

DPI Department of Public Instruction 

DSB Division of Services for the Blind 

DSS The NC Division of Social Services; often specified with DHHS; local agencies 
are referred to as "county departments of social services." 

DV Domestic Violence 

E & T Employment and Training 

EA Energy Assistance - This program area consists of two separate assistance 
programs funded by the Low Income Home Energy Assistance Program Block 
Grant: the Low Income Energy Assistance Program (LIEAP) and Crisis 
Intervention Program (CIP). LIEAP provides an annual payment to help eligible 
families pay their heating bills. CIP provides assistance to eligible low-income 
families who are experiencing a heating- or cooling-related crisis. 

EAC Executive Advisory Committee for NC FAST 

EAS Executive Advisory Subcommittee for NC FAST 

EBT Electronic Benefit Transfer - A process by which recipients receive their Food 
and Nutrition Services benefits. 

EBTIS Electronic Benefit Transfer Information System — An automatic system which 
receives FS benefits issuance information and sends this information to the 
financial institute responsible for issuing actual FS benefits. 

Economic Benefits A group of seven program areas — Medicaid (MA), which includes the State 
Children's Health Insurance Program (SCHIP); Work First (WF), North Carolina’s 
TANF program; Food and Nutrition Services (FNS); State and County Special 
Assistance (SA); Energy Assistance (EA) including LIEAP and CIP; Refugee 
Assistance (RA); and Child Care Subsidy (CC). 

Economic Benefits 
Common 

A group of seven program areas — Medicaid (MA), which includes the State 
Health Insurance Program (SCHIP); Work First (WF), North Carolina’s TANF 
program; Food and Nutrition Services (FNS); State and County Special 
Assistance (SA); Energy Assistance (EA) including LIEAP and CIP; Refugee 
Assistance (RA); and Child Care Subsidy (CC) — that share business functions. 
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EFT 1. Electronic Funds Transfer 
2. Electronic File Transfer 

EIS Eligibility Information System - An automatic system which contains information 
pertinent to an individual eligible to receive benefits under a number of public 
assistance programs. 

E-learning As opposed to the computer-based training of the 1980s, the term e-learning 
refers to computer-enhanced training. E-learning is usually delivered via a 
personal computer. It includes learning delivered by other communications 
technologies. Methods include online lectures, tutorials, performance support 
systems, simulations, job aids, games, and more. Effective e-learning is often a 
blend of methods. 
E-learning, therefore, is an approach to facilitate and enhance learning through 
both computer and communications technology. Such devices can include 
personal computers, CD-ROMs, television, PDAs, MP3 Players, and mobile 
phones. Communications technology enables the use of the Internet, email, 
discussion forums, WIKIs, collaborative software, classroom management 
software and team learning systems. 
E-learning may also be used to suit distance learning through the use of WANs 
(Wide Area Networks), and may also be considered to be a form of flexible 
learning where just-in-time learning is possible. Courses can be tailored to 
specific needs and asynchronous learning is possible. Where learning occurs 
exclusively online, this is called online education. 

Enterprise 
Framework 

A complete environment for developing and implementing a comprehensive 
information system. Enterprise frameworks provide pre-built applications, 
development tools for configuring and integrating those applications to existing 
ones as well as developing new applications. They may also provide a workflow 
component. Frameworks such as ERP and CRM are available for business 
functions such as order entry, inventory and payroll, while frameworks exist for 
specific industries such as health services and insurance. An enterprise 
framework implies a comprehensive solution that is flexible rather than relying 
only on a fixed set of options. 

EPICS Enterprise Program Integrity Control System 

EPIS Employment Programs Information System - A system that collects and 
maintains information on DSS Work First Family Assistance (WFFA) recipients 
who participate in Employment Services. 

ERP Enterprise Resource Planning systems (ERPs) -  Integrate (or attempt to 
integrate) all data and processes of an organization into a unified system. A 
typical ERP system will use multiple components of computer software and 
hardware to achieve the integration. A key ingredient of most ERP systems is the 
use of a unified database to store data for the various system modules. 

ESC Employment Security Commission 
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Evaluation Team Team of NC State Agency employees as well as other project stakeholders 
including but not limited to, staff from local agencies; consists of both the Scoring 
Committee and the Selection Committee. Evaluation team responsibilities 
include, but are not limited to: proposal evaluations, participation in Vendor 
meetings and demonstrations, and review of Vendor Proposed Solutions. 
Additional business and technical personnel working for the State of NC or other 
stakeholders will provide support for these activities as requested by the 
Evaluation Team. Selection of finalists will be performed by NC State Agency 
employees based on input from the rest of the Evaluation Team. 

FAEPR Food Assistance and Energy Programs Representative 

Family Assessment Family-centered approach to assess reports of child neglect that assures the 
safety of the child/children. 

Family Workgroup A group of professionals brought together to discuss providing benefits and 
services to a particular family. 

FAT Central Registry Fatalities 

FCFL Foster Care Facility Licensing - A system that issues licenses and collects 
information related to the licensing of Foster Homes and/or facilities by the State. 
The system also maintains home and/or facility information that is used in the 
Child Placement Payment System payment process. 

FCH Foster Care Home 

FCHC Family and Children Health Choice 

FEMA Federal Emergency Management Agency 

FFP Federal Financial Participation 

FFY Federal Fiscal Year (October 1 through September 30) 

Filing Cabinet An interface between the EIS and ACTS systems. Specific processes in either 
system cause groups of "trigger" records to be written to the Filing Cabinet, 
which are subsequently picked up by the other system for processing. 

FL-2 
(FL-2/MR-2) 

A long–termed services prior approval form which gives a summary of the 
patient’s medical requirements and which reflects the attending physician’s 
recommendation for the level of care. 

Flowchart A formalized graphic representation of a logical sequence, work or manufacturing 
process, organization chart, or similar formalized structure. 

FNS Food and Nutrition Services - This program is a Federal food-assistance program 
that helps provide food assistance to eligible low-income families. Monthly 
allotments of Food Stamp benefits are issued using an Electronic Benefit 
Transfer (EBT) card. The purpose of the Food and Nutrition Services program is 
to serve as a first line of defense against hunger and improve families' nutrition 
and health. 

FOB Free on Board - Freight term meaning goods will be placed in a mode of 
transport without any loading cost and free of any encumbrances. 
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Forensic 
Assessment 

An investigative approach to respond to reports of child 
abuse/neglect/dependency used to determine if a child is 
abused/neglected/dependent that may involve law enforcement for criminal 
consideration. 

Framework A defined support structure in which another software project can be organized 
and developed. A framework may include support programs, code libraries, a 
scripting language or other software to help develop and glue together the 
different components of a software project. 

FRS Function Response Spreadsheet - A Microsoft Excel workbook consisting of 12 
response sheets for the Vendor to relate the capability of the proposed solution 
to the BSFs in a formal and structured manner. 

FRST First Stop 

FS Food Stamp - This NC program was renamed. See FNS. 

FSA 1. Family Support Act 
2. Food Stamp Act 

FSIS Food Stamp Information System - A system that supports the entry, retrieval, 
update, and maintenance of data required to produce Food and Nutrition 
Services benefits and Federal, State, and county reports. 

FSN Family Strengths and Needs assessment - A tool used to assess a child welfare 
services family. 

FSR Food Stamp Representative 

FSU Food Stamp Unit 

Functional 
Specification 

A description of a system from a working point of view. It differs from a precise 
technical specification which includes each piece of equipment precisely spelled 
out. A system can often work the same using different hardware and software 
configurations. By functionally describing a system, a user allows the developers 
to solve the problem in the most creative, cost-effective way. The document 
answers the question ”what do we want?” not “how do we do it?” Input to the 
creation of functional specifications is business requirements. Can also be called 
Functional Business Requirements. 

GA General Assistance 

GAL Guardian ad Litem - The trained community volunteer appointed by the court to 
independently investigate and make recommendations to the court that are in the 
best interests of a child who has been petitioned into the court by the county 
departments of social services as abused/neglected; or the attorney advocate 
appointed by the court to perform the same functions for alleged or adjudicated 
incompetent adult. 

GED General Equivalency Diploma 

General Guardian Appointed by the Clerk of Court for the purpose of managing an adjudicated 
incompetent individual’s estate and the person. 
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Global A program line that includes functions needed by at least one Economic Benefits 
program area and at least one Services program area. 

Glossaries List of online glossaries for additional terms: 
Child Support Enforcement: 
http://www.dhhs.state.nc.us/dss/cse/glossary.htm 
Child Care Subsidy Services Acronyms and Definitions: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/P214_15303 
Resources in Child Care: 
http://ncchildcaresearch.dhhs.state.nc.us/glossary.asp#FACILITY 
IT Procurement Services, Glossary and IT Function Definitions: 
http://dirm.state.nc.us/itpro/Glossary_and_IT_Function_Definitions.htm 
NC Division of Aging and Adult Services: 
http://ssw.unc.edu/cares/planningbasics/AppendixA&B.pdf 
HIPAA Glossaries & Acronym Lists: 
http://hipaa.dhhs.state.nc.us/hipaa2002/education/education.html#glo 
FSIS: 
http://info.dhhs.state.nc.us/olm/manuals/dss/ei-35/man/FSISs1300.htm#P15_256 

Goods Includes intangibles such as computer software; provided, however that this 
definition does not modify the definition of "goods" in the context of North 
Carolina General Statute NCGS. §25-2-105 (UCC definition of goods). 

GOTS Government Off-The-Shelf system - GOTS refers to customized systems used 
primarily by government agencies. 

Government 
Transfer System 

Software developed by a state or federal government that is transferred to 
another government for implementation. 

GS General Statute(s) 

Guardian A person appointed by the court to be the legal decision-maker for a 
minor/incompetent adult. 

Guardian ad Litem The person appointed by the court to look out for the best interests of the child 
during the course of legal proceedings. 

Guardian ad Litem 
Attorney Advocate 

The attorney who protects the legal rights and represents the best interests in 
legal proceedings of a child alleged to be abused/neglected or an adult alleged 
and/or adjudicated incompetent. 

Guardian ad Litem 
for Adult 

The attorney who protects the legal rights and represents the best interests in 
legal proceedings of an adult who is alleged to lack sufficient capacity to manage 
their own affairs or to make or communicate important decisions concerning their 
person, family, or property. 

Guardian of the 
Estate 

Appointed by the Clerk of Court solely for the purpose of managing the property, 
estate and business affairs of a ward. 

Guardian of the 
Person 

Appointed by the Clerk of Court solely for the purpose of performing duties 
related to the care, custody and control of a ward. 
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GUI Graphical User Interface - A graphical (rather than purely textual) user interface 
to a computer. Elements of a GUI include such things as: windows, pull-down 
menus, buttons, scroll bars, iconic images, wizards, and the mouse. 

HAPP Council Human Services Automation Policy and Planning Council 

Hardware Physical equipment used to process, store, or transmit computer program data. 

HC Health Choice 

HCCBG Home and Community Care Block Grant - A funding source for in-home and 
community-based services intended to develop and enhance comprehensive and 
coordinated community-based systems of services, opportunities and protections 
for older adults. 

Hearing A review requested by a customer/client to establish whether an adverse action 
taken by the DSS was correct. 

Help Desk A call center that provides assistance to users when they encounter a problem 
with an application or have questions regarding an application. The call center 
documents and monitors all application calls until a final resolution is provided. 
Call center support is categorized into three tiers according to the level of 
technical expertise required to resolve an issue/problem/question. 
Tier 1 — Performed by the NC DHHS customer support help desk to provide 
basic user support. 
Tier 2 — Performed by State staff to provide advanced application support for 
technical problems that cannot be resolved by Tier 1. 
Tier 3 — Performed by the Vendor to provide support for problems that cannot 
be resolved by Tier 2. 

HIPAA Health Insurance Portability and Accountability Act - A set of rules to be followed 
by health plans, doctors, hospitals and other health care providers. 

Holding Tank A location where pending participants' demographic and address data for 
applications are stored. ACTS users can access the holding tank while building 
cases online in ACTS prior to being approved/denied/withdrawn in EIS. 

Household Income The total income of all household members as defined by each program’s policy. 

HRD Human Resource Development 

HSF State Foster Home Fund 

HTML Hypertext Markup Language - Authoring language used to create documents on 
the World Wide Web. 

HTTP The Hypertext Transfer Protocol is the set of rules for exchanging files (text, 
graphic images, sound, video, and other multimedia files) on the World Wide 
Web. 

HUD Housing and Urban Development 

Human Factors The study of how humans behave physically and psychologically in relation to 
particular environments, products, or services. 
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I & R Information and Referral 

IAMS Identity and Access Management Services 

IAS IV-E Adoption Subsidy and Foster Care 

ICCA Individual Child Care Arrangement 

ICF Intermediate Care Facility - A long-term care facility that provides eight hours per 
day of nursing supervision by either a RN or LPN. 

ICPC Interstate Compact on Placement of Children 

IEEE Institute of Electrical and Electronics Engineers 

IEP Individualized Education Program 

IEVS Income and Eligibility Verification System 

IFB Invitation For Bid 

IFSP Individualized Family Service Plan 

IHAS In-Home Aide Service - Services that assist adults, children, and their families to 
attain and maintain self-sufficiency and improved quality of life while living at 
home. 

IHE Inadvertent Household Error 

Implementation The carrying out or physical realization of a goal or project. 

Implementation 
Phase 

A subset of requested functionality planned to be put into production use. 
Typically, the rollout of a large and/or complex computer application is put into 
service over the course of multiple implementation phases, with each subsequent 
implementation phase building on functionality that is already in production use. 
See SDLC. 

Income unit Persons who reside in the same household and who, according to North Carolina 
law, are responsible for the financial support of the child whose eligibility for child 
care services is being determined. 

Incompetent Adult An adult or emancipated minor who lacks sufficient capacity to manage their 
affairs or to make or communicate important decisions concerning their person, 
family, or property. 

Information Library The Information Library is a secure Web site containing additional background 
information related to NC FAST that will not become part of the awarded 
contract. 

Initial draft The first version of a document delivered by the Vendor. It implies the document 
will be updated and refined in later PPM phases. 

Intake An initial report/interview. 
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Integration When all software components observe the same standard or set of standard 
protocols or they share a mediating capability, such the Object Request Broker 
(ORB) in the Common Object Request Broker Architecture (CORBA). 

Interface The connection and interaction between hardware, software and the user. An 
interface is the process of connecting an information structure such as a 
database (back-end) to a visual template or interface (front-end). 
External Interface – The point where the software system interacts with other 
software systems, products, or people. 

Interim Guardian A guardian appointed prior to adjudication of incompetence and for a temporary 
period, for a person who requires immediate intervention to address conditions 
that constitute imminent or foreseeable risk of harm to the person’s physical well-
being or to the person’s estate. 

Interview The process of completing the interactive interview with the client face-to-face, 
over the phone or from forms received in the mail. 

IOSM Infrastructure Operations and Support Management 

IPS Interactive Purchasing System 

IPV Intentional Program Violation 

IRMC Information Resource Management Commission - This commission ensures the 
proper and efficient administration of all Information Technology projects in the 
State. The IRMC can also refer to ITS or any State-level organization with 
oversight authority for IT. 

ISP Institutionalized Spouse 

IT Information Technology 

Iterative / 
Incremental System 
Development Life 
Cycle 

The act of developing an application in small increments and iteratively repeating 
that process until the application is complete. Each iteration calls for requirement 
definition/refinement, use case document completion (or a mini-functional 
specification), technical design, programming, testing and user acceptance 
testing. Iterations are short, typically running six-eight weeks. Each iteration 
builds on the prior iteration, thereby incrementally building the application. This 
methodology is used for medium to large projects (greater than six months in 
duration), mitigates risk, and keeps the user or business community active in the 
process from beginning to end. 

ITS North Carolina Office of Information Technology Services 

IV&V Independent Verification and Validation 

IV-A Title IV-A of the Social Security Act - The federal law that provides for the TANF 
program. 

IV-D Title IV-D of the Social Security Act - The federal law that provides for the Child 
Support Enforcement program. 
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IV-E Title IV-E of the Social Security Act - The federal law that provides partial funding 
for NC Foster Care cases and the Work First Family Assistance Foster Care and 
Adoption Assistance program. 

JAD Joint Application Development - A process that accelerates the design of 
information technology solutions. JAD uses customer and/or involvement and 
group dynamics to accurately depict the user's view of the business need and to 
jointly develop a solution by defining quality business requirements. 

JAD Sessions Well planned, facilitated meetings that take place using JAD procedures to elicit 
quality requirements from the business community. 

JTPA Job Training Partnership Act 

LBL Local Business Liaison - Fiscal Support 

LBR Leading By Results 

LEA Local Education Agency 

Legacy System A production system maintained or sponsored by NC DHHS or a county 
department of social services office that existed on the date of issuance for the 
NC FAST Case Management Solution RFP. A legacy system may be impacted 
by the proposed Case Management System vendor solution through integration, 
data interface or replacement. 

LGC Local Government Commission 

LIEAP Low Income Energy Assistance Program – A system that supports the entry, 
retrieval, update, and maintenance of data required to produce energy checks 
and State and county reports. 

LIHEAP Low Income Home Energy Assistance Program - A federal block grant program 
administered by the states, LIHEAP helps very low-income households pay their 
home heating and cooling bills. States use LIHEAP funds to provide cash grants, 
help weatherize low-income homes and cover administrative costs. This block 
grant program funds the LIEAP and CIP programs. 

LINKS An IV-E program designed to help adolescents ages 13 through 20 who are in 
foster care be connected with resources to help them be self-sufficient. 

LIS Low Income Subsidy 

LPA Local Purchasing Agency 

LTC Long Term Care 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P214_15303  
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MA Medicaid Assistance – The program area administered by county departments of 
social services. The Division of Medical Assistance (DMA) supervises this 
program. This program provides health insurance for individuals with income 
below amounts set by Federal and State governments, and includes North 
Carolina Health Choice for Children (NC’s SCHIP program). Its purpose is to 
assist eligible aged, disabled, blind individuals, pregnant women, families and/or 
children with the cost of medical care. 

Maximus Software company that developed software that counties use to claim 
reimbursement. 

MDE Multi-Disciplinary Evaluation - A social work, medical and psychological 
assessment requested by the Clerk of Court to determine issues of competency 
and guardianship. 

ME Management Evaluation 

Medically Needy Individuals with income and/or resources that exceed the categorically needy 
levels are classified as Medically Needy. When the income exceeds 100% of the 
Federal Poverty Level, the individual must meet a deductible before being eligible 
for Medicaid. 

MIC_NCHC Medicaid for Infants and Children, North Carolina Health Choice 

Milestone A clearly defined point in a project that summarizes the completion of a related 
set of tasks. A scheduled event that is used to measure progress. A significant 
event in a project, usually completion of a major deliverable or logical set of 
deliverables. 

MMIS Medicaid Management Information System 

MOE Maintenance of Effort 

Monitoring Vendor A Vendor who will be responsible for monitoring and tracking progress on and 
quality of deliverables expected from the Prime Vendor. 

MOU Memorandum of Understanding 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P220_16010  

MPR Medicaid Program Representative 

MR-2 
(FL-2/MR-2) 

A form used to document mental health conditions by the attending physician for 
determining an individual’s appropriate mental health services level of care. 

MRA Mutual Responsibility Agreement 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P222_16302  

MRS Multiple Response System - A set of seven strategies designed to reform the 
child welfare system. 
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N/S Not Scored - Abbreviation used in Vendor scoring sheets for NC FAST. 

NC DHHS North Carolina Department of Health and Human Services; see DHHS 

NC DSS North Carolina State Division of Social Services; see DSS 

NC FAST North Carolina Families Accessing Services through Technology 

NCAC North Carolina Administrative Code 

NCACDSS North Carolina Association of County Directors of Social Services 

NCANDS National Child Abuse and Neglect Data System 

NCAS North Carolina Accounting System Interfaces 

NCDA North Carolina Department of Agriculture 

NCGS North Carolina General Statutes 

NCHC North Carolina Health Choice for Children (NC Health Choice or NCHC), the NC 
State Children’s Health Insurance Program (SCHIP). 

NCID North Carolina Identity Service - Standard identity management and access 
service provided to state, local, business and citizen users by the Office of 
Information Technology Services. 

NCMED North Carolina Medicaid - A program to assist eligible aged, disabled, blind 
individuals, pregnant women, families and/or children with the cost of medical 
care under Title XIX of the Social Security Act. 

NCP Non-Custodial Parent 

NCPC North Carolina Partnership for Children 

NCSTA North Carolina Statewide Technical Architecture; see STA 

NC-XPTR North Carolina Exporter - Report Management System 

NEWHR New Hire 

Niku A software application used to account for an individual’s project time. 

NOE Notice of Expiration 

Novell print 
services 

Network printing provided by Novell. 

NT print services Network printing provided by Windows. 

N-tier Architecture Describes a method for dividing an application into a series of distinct layers to 
provide for ease of maintenance and flexibility. 

NU Needs Unit 

Nursing Facility A licensed Skilled Nursing Facility (SNF) or Intermediate Care Facility (ICF). 
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OASDI Old Age Survivors and Disability Insurance - A Social Security Insurance 
Program into which participants make payroll contributions based on earnings. 
Benefits are paid to insured workers and eligible family members when they 
retire or become disabled and to the survivors of deceased workers. 

Offerer See Vendor 

OJT On-the-Job Training 

OLTP Online Transaction Processing 

OLV Online Verification - The first module from NC FAST to be implemented; provides 
an easy-to-use interface for verifying client/applicant information for use by case 
workers in the Work First, Medicaid, North Carolina Health Choice for Children, 
Food and Nutrition Services, Child Care, and Child Support Enforcement 
programs. 

OMG Object Management Group 

Ongoing 1. An open case unit with an eligibility period extending into a future month. 
2. An application for benefits/services where the client has requested assistance 
beginning with the application month going forward. 

OPCS Office of Procurement and Contracting Services for NC DHHS 

ORB Object Request Broker 

OSBM Office of State Budget and Management 

OSHA Occupational Safety and Health Act 

P&C Office of Procurement and Contracting Services for NC DHHS 

PA Public Assistance 

PAC Budget Software Part IV, 1571 Reporting 

PAN Personal Account Number 

PASSAR Pre-admission Screening and Annual Resident Review - A process to assure that 
persons with serious mental illness, mental retardation, and/or conditions related 
to mental retardation receive appropriate placement and services. 

Payee A person or agency responsible for managing funds for an individual. 

PCHP Piedmont Cardinal Health Plan 

PCR Program Compliance Representative - A state employee or employees who 
monitor program compliance. 

PCS Personal Care Services 

PDF Portable Document Format - An electronic document that must be read with the 
Adobe Acrobat computer program; the Reader is free (http://www.adobe.com/). 
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Performance 
Requirement 

A user-oriented quality requirement that specifies a required amount of 
performance, which is an attribute, characteristic, or property of a work product or 
process. Performance requirements define the outcomes, or results, that lead to 
the satisfaction of the objective(s). 

Performance 
Standard 

A characteristic of a "performance requirement" (service or product) that 
indicates the quality of the outcome achieved and can be measured. Each 
performance requirement should have a performance standard. For some 
services, more than one performance standard may be appropriate if they each 
individually measure a unique facet of the quality of service being delivered. 
Conversely, in some cases, one performance standard may apply to several 
services in an aggregate or composite manner. 
Performance standards define the measures of success in delivery of the 
performance requirement. Normally they are expressed in terms of a metric that 
measures the service and in terms of a period of time over which the metric is 
measured and evaluated and will always fall into one of four (4) categories: 
• Functionality or content of the solution 
• Quality 
• Timeliness 
• Cost 

Personal Written 
Notice 

Delivery in person of the case decision to the responsible individuals by the 
social worker. 

PET Part II of 1571 reporting. 

Phase A collection of logically related project activities, usually culminating in the 
completion of a milestone or deliverable. 

PIL Poverty Income Level 

Pilot A preliminary release of a software application made available to a limited 
number of users for a set duration of time to ensure the application functions as 
required. 

PIN Personal Identification Number - A unique number identifying a person; used for 
authorization purposes. 

PIU Program Integrity Unit 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P234_18194  

PLA Private Living Arrangement 

PMBOK Project Management Body of Knowledge from PMI 

PMI Project Management Institute 
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PPM Project Portfolio Management - Standard Development Methodology (SDM) 
approved by the State’s Information Technology Services Division; see: 
http://www.scio.state.nc.us/documents/docs_PortfolioManagmentInitiative/NC_P
PM_Workflow.pdf  for the latest PPM workflow. 

PQA Foster Care and Adoption Assistance Reports or a billing code for Child 
Placement and Payment System. 

Price The value given to acquire a product or service. The Price for a product or 
service is composed of the Vendor’s Cost plus profit. Cost and Price are 
sometimes used interchangeably in this RFP. As an example, the Price charged 
by the Vendor will be a Cost incurred by the State. See definition of Cost. 

Prime Vendor In a multi-Vendor contract, the Prime Vendor is the company that assumes 
complete responsibility for overall performance of a contract. The Prime Vendor 
roles and responsibilities include, but are not limited to, single point accountability 
and responsibility for all contract activities regardless of which Vendor on the 
contract performs those activities. The Prime Vendor is also responsible for 
presenting one invoice to the State that is inclusive of all Vendor deliverables. 
The State makes payments to the Prime Vendor only. The respondent to an RFP 
will be considered the Prime Vendor and will assume total responsibility for 
meeting all terms and conditions of the contract including standards of service, 
quality of materials and workmanship, and costs and schedules. 

Procurement 
Library 

An open Web site containing information that is part of this RFP and will become 
part of the awarded contract. 

Product Upgrade An upgrade to the base product conceived, planned, and implemented by the 
Vendor as a product improvement available to all users, and not to accommodate 
the needs of any one particular user. A product upgrade is not a 
customization or a configuration, as those terms are defined in this 
Glossary. 

Program Area A group of related business functions. There are 9 program areas defined for NC 
FAST: Child Welfare (CW), Adult and Family Services (AFS), referred to as 
Services Common; and Medicaid (MA), Work First (WF), Food and Nutrition 
Services (FNS), State and County Special Assistance (SA), Energy Assistance 
(EA), Refugee Assistance (RA), and Child Care Subsidy (CC), referred to as 
Economic Benefits. 

Project 
Management 

The application of knowledge, skills, tools, and techniques to project activities 
including project planning, tracking, and oversight to ensure project and 
contractual requirements are met. 

Project Plan As defined in the PPM, a formal, approved document that describes the technical 
and management approach to be followed for a project, and which is used to 
guide both project execution and project control. 

Project Work Plan A detailed schedule of task start and finish dates, resources, and cost or price 
information, deliverables and major milestones used to monitor project progress 
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Prompt Term used to describe an audible and/or visual message or symbol which is 
displayed and indicates the system is ready to receive input from the user. It may 
provide information directly related to the work that is being performed such as 
validation of required fields or instructional reference to policy. 
Example of “Prompt” use in writing a Use Case: 
SUD displays an error message stating ”<specific action/request> cannot be 
completed because of <describe specific resolution and provide in an itemized 
format if multiple resolutions are needed>” 

Protective Services Services provided by the State or other government or private organization or 
individuals which are necessary to protect a disabled adult and/or child from 
abuse, neglect, and/or exploitation. 

PRWORA Personal Responsibility and Work Opportunity Reconciliation Act 

PWC Price Waterhouse Cooper 

QR 1. Quarterly Report 
2. Quarterly Review 

QSAP Qualified Substance Abuse Professional 

Quality Assurance 
(QA) 

A review activity that provides project managers with objective information on the 
process being used by the project team and the deliverables being produced. 

Quality Control 
(QC) 

A procedure or set of procedures intended to ensure that a manufactured product 
or performed service adheres to a defined set of quality criteria or meets the 
requirements of the client or customer. Quality Control is similar but not identical 
to Quality Assurance (QA). 

QuIC Budget Software used by Counties to Cost Allocation Monthly 1571 Costs. 

RA 1. Refugee Assistance - This program area involves two programs: Refugee 
Cash Assistance and Refugee Medical Assistance. Refugees can receive 
assistance for eight months after entering the United States. Eligibility criteria 
parallel the State's Work First and Medicaid requirements. Refugees are defined 
as a special group of immigrants who enter the United States legally pursuant to 
Section 207 of the Immigration and Naturalization Act. 
2. Remittance Advice. 
3. Risk Assessment - A tool that assesses the level of risk to the child’s safety 
and well being at required points throughout the life of the case. 

RAD Rapid Application Development - A software programming technique that allows 
quick development of software applications. Some RAD implementations include 
visual tools for development, and others generate software frameworks through 
tools known as "wizards." 

RAI Resident Assessment Instrument - A tool used for evaluating individuals’ 
eligibility for Special Assistance In-Home benefits. 

Rate A fixed charge per unit of quantity. 
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Rational Requisite 
Pro 

A computer program for managing requirements and Vendor responses. 

Reasonable, 
Necessary or 
Proper 

As used herein, shall be interpreted solely by the State of North Carolina. 

Reassessment A review of information related to situation and functioning of a DSS client. 

Recipient A person receiving economic benefits or services (see Client and/or A/R). 

Recommended 
Contribution 
Schedule 

A sliding scale chart for use by local providers to assist service recipients in 
determining a “fair share” amount to voluntarily contribute based on their self-
declared statement. 

Re-determination The regularly required review(s) of eligibility for benefits/services. 

Reporter A person(s) who makes a written or oral report to DSS due to having reasonable 
cause to believe that a disabled adult and/or child(ren) is in need of protective 
services. 

Repository A database and/or software for storing and managing functions, requirements, 
Vendor responses and scoring results. 

Representative A person applying on behalf of another individual. 

Requirements Needs that are related to the organization's goals and business opportunities. 
Requirements are defined by the business team and are usually prioritized. 

Respondent A person who is alleged to be incompetent in an Incompetency and Guardianship 
court proceeding. 

Responsible Person An individual identified by the director as the person who is responsible for 
rendering a juvenile abused or seriously neglected. 

RFI Request for Information 

RFP Request for Proposal 

Risk Assessment A tool used to assess the level of risk to the child’s safety and well being at 
required points throughout the life of the case. 

ROI Return on Investment 

RSDI Retirement, Survivors, Disability Insurance - A program administered under Title 
II of the Social Security Act through the Social Security Administration, which 
pays benefits to persons who have contributed enough quarters to the Social 
Security System, or who are the dependents of one who has contributed to the 
system, when they are aged or retired, are a surviving spouse or dependent 
child, or are disabled. 

RW Reimbursement Worker 
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SA Special Assistance - This program area is a State/County-supplemented program 
that pays cash benefits to eligible recipients who reside in certain licensed Adult 
Care Home facilities. The SA In-Home program is an option for Medicaid 
recipients to receive a cash benefit to enable them to remain at home instead of 
placement in a facility. 

SA/IH 
or SA In-Home 

Special Assistance In-Home Program - An alternative to placement in an Adult 
Care Home for eligible individuals who could live at home safely with additional 
support services. 

SAA Special Assistance for the Aged - A State/County assistance payment to 
individuals from 65 and over residing in a licensed adult care home that meet the 
eligibility requirements. 

SAB Special Assistance for the Blind 

SACWIS Statewide Automated Child Welfare Information System - A comprehensive 
automated case management tool that supports social workers' foster care and 
adoptions assistance case management practice. 

SAD Special Assistance for the Disabled - A State/County assistance payment to 
individuals from ages 18 through 64 who meet the eligibility requirements. 

SB991 (codified as 
§ 147-33.72 and 
following) 

Senate Bill 991 - An act to improve state government information technology 
planning, adopt standards, make project development more efficient, reduce cost 
overruns, provide assistance to state agencies and increase accountability. 
See: 
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/ByArticle/Chapter
_147/Article_3D.html 

SBI State Bureau of Investigation 

SC/SA State/County Special Assistance for Adults - A program of financial and medical 
assistance for aged and disabled individuals with special needs, such as adult 
care home placement. 

SCC Subsidized Child Care 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P254_22305  

SCCR Subsidized Child Care Reimbursement system 

Schedule The planned dates for performing activities and the planned dates for meeting 
milestones. 

SCHIP State Children’s Health Insurance Program; North Carolina’s SCHIP program is 
called North Carolina Health Choice for Children (NC Health Choice or NCHC). 

SCIO State Chief Information Officer 

Scope Creep When the scope of a system is defined and functionality is requested by the user 
community that is outside the approved requirements for the system. 
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Scope Statement A document that defines the expected work and results for this project; must be 
submitted and approved before the project begins. Project scope must be 
monitored as the project proceeds to ensure that any and all changes are 
properly managed. 

Scoring Committee Scoring Committee members may be State employees, contractors, or staff of a 
B356DHHS local government agency, the DIRM Project Office, the DIRM 
Contracts Office, and any other resources deemed beneficial to the evaluation of 
proposals. Scoring Committee members support the Selection Committee by 
providing expertise and input into the selection process. 

Screening Gathering demographic and economic information of potential service recipients 
to determine the need for service; if the individual meets the criteria for priority of 
service and target population; if the individual is currently receiving any other 
services; the need for new or additional service(s) and to determine if referral for 
services outside the agency is appropriate. 

SDD System(s) Design Document 

SDI Service Delivery Interface - NC FAST application designed to eliminate 
redundant data entry by workers in counties that have invested in case 
management systems already. The SDI system will link the county case 
management system with the legacy system and return results to the worker 
without the worker having to access the legacy system. 

SDLC System/Software Development Life Cycle - The process of developing 
information systems through investigation, analysis, design, implementation and 
maintenance. SDLC is also known as information systems development or 
application development. SDLC shall meet the IEEE Standard 1074 or any 
equivalent or better industry-wide accepted SDLC standard. 

SDM Standard Development Methodology; see SDLC 

SDX State Data Exchange System. Social Security Interface 

Section 508 In 1998, Congress amended the Rehabilitation Act to require Federal agencies to 
make their electronic and information technology accessible to people with 
disabilities. Inaccessible technology interferes with an individual's ability to obtain 
and use information quickly and easily. Section 508 was enacted to eliminate 
barriers in information technology, to make available new opportunities for people 
with disabilities, and to encourage development of technologies that will help 
achieve these goals. The law applies to all Federal agencies when they develop, 
procure, maintain, or use electronic and information technology. Under Section 
508 (29 U.S.C. 794d), agencies shall give disabled employees and members of 
the public access to information that is comparable to the access available to 
others. Section 508 requires the Architectural and Transportation Barriers 
Compliance Board (Access Board) to publish standards setting forth a definition 
of electronic and IT and the technical and functional performance criteria 
necessary for accessibility for such technology. 
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Security See the glossary of security terms at: 
http://www.scio.state.nc.us/documents/docs_Active/Security%20Policies/1%20Gl
ossary%20of%20Security%20Terms.doc 
Security includes: 
• Information Security - The protection of information systems against 
unauthorized access to or modification of information, whether in storage, 
processing or transit, and against the denial of service to authorized users or the 
provision of service to unauthorized users, including those measures necessary 
to detect, document and counter such threats. 
• Computer Security - Computer security is the effort to create a secure 
computing platform, designed so that agents (users or programs) cannot perform 
actions that they are not allowed to perform, but can perform the actions that they 
are allowed to. This involves specifying and implementing a security policy. The 
actions in question can be reduced to operations of access, modification and 
deletion. Computer security can be seen as a subfield of security engineering, 
which looks at broader security issues in addition to computer security. 

Selection 
Committee 

Members are composed of State employees only, and have voting privileges and 
can award points toward a Vendor’s points. 

Serious Neglect Conduct, behavior, or inaction that evidences a serious disregard of 
consequences of such magnitude as to constitute an unequivocal danger to a 
child's health, welfare, or safety. 

Service Provider Any program, agency or entity that offers specific services to the citizens of a 
particular geographic area. A Service Provider can be a public, non-profit, or for 
profit entity. 

Services A group of two program areas — Child Welfare (CW) and Adult and Family 
Services (AFS). 

Services Common A group of two program areas — Child Welfare (CW) and Adult and Family 
Services (AFS) — that share business functions. 

Set Aside County’s subsidy allocation that is designated as set aside for the care of 
children with special needs. 

SFHF State Foster Home Fund 

SFY State Fiscal Year (July 1 through June 30) 

SI Software Integration 

SI Vendor Software Integration Vendor 

Single Audit Counties contract with CPA for annual audit of all financial activities. 

SIS Services Information System 

SIT Systems Integration Testing 

Skilled Nursing 
Facility 

A long-term care facility which provides twenty-four hour skilled nursing care with 
a RN or LPN on duty at all times. 
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SLA Service Level Agreement(s) – A formal, written agreement(s) between two or 
more parties for any product or service which identifies the performance 
standards for that product or service. 

SME Subject Matter Expert(s) - Individual(s) from the business community who are 
experts at a given portion of the business. The SME is the main focus of a JAD 
(Joint Application Development) session to elicit requirements when building or 
purchasing computer applications. 

SNAP Simplified Nutritional Assistance Program 

SNF Skilled Nursing Facility - A place where skilled health care is given (skilled 
nursing or rehabilitation staff to manage, observe, and evaluate patient care); 
could be part of a nursing facility or hospital. 

SOA Service-Oriented Architecture - Software architecture that defines the use of 
loosely coupled software services to support the requirements of the business 
processes and software users. In an SOA environment, resources on a network 
are made available as independent services that can be accessed without 
knowledge of their underlying platform implementation. 

SOLQ State Online Query – Real-time Social Security Interface. 

SOW Statement of Work 

SQAP Software Quality Assurance Plan - For the purposes of this RFP, the SQAP shall 
adhere to the State approved PPM standard. 

SS Smart Start 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P247_20935  

SSA Social Security Administration 

SSBG Social Services Block Grant - A Federal funding source administered by NC 
DHHS to meet the unique needs of the most vulnerable populations, primarily 
low- and moderate-income children, elderly and disabled individuals. 

SSI Supplemental Security Income - A Federal assistance program administered by 
the Social Security Administration for aged, blind, and disabled persons under 
Title XVI of the Social Security Act to guarantee a certain level of income. 

SSL Secure Sockets Layer protocol - Originally developed by Netscape, SSL has 
been universally accepted on the World Wide Web for authenticated and 
encrypted communication between clients and servers. 

SSN Social Security Number 

STA Statewide Technical Architecture - Includes architectural guidelines, policies, 
practices and standards for ensuring that the State of North Carolina adopts 
uniform and consistent implementation of solutions across the enterprise. The 
STA is applied to IT infrastructure, applications and projects for North Carolina 
State Agencies. 
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State The State of North Carolina and its Agencies. 

Substantial 
Evidence 

Relevant evidence a reasonable mind would accept as adequate to support a 
conclusion. 

SUI State Unique Identifier 

Support The provision of technical assistance for and maintenance of a software 
application. 

SW 1. Social Worker - A county DSS employee responsible for providing/managing 
service delivery to a client(s). 
2. Software. 

TANF Temporary Assistance for Needy Families - A federal block grant program that 
provides financial assistance and supportive services to help eligible low-income 
families achieve self-sufficiency. The program is administered by the Division of 
Social Services (DSS) under the Work First Family Assistance (WFFA) Program. 
See: 
http://info.dhhs.state.nc.us/olm/manuals/dcd/ccs/man/CCS_AD-
01.htm#P261_24108  

TAR  Transportation 

Target Population A specific population identified to receive specific services. 

TEA Temporary Emergency Assistance 

Team An administrative grouping centered around the function of supervision. 

TEC Budget software function - See Maximus. 

Technical 
Architecture 

The design of a system with detail on how the components of the system are 
connected to, and operate, with each other. A good technical architecture should 
permit a system to grow seamlessly without large increases in cost. 

Technical 
Specification 

A specification that documents the requirements of a system or system 
component. It typically includes functional requirements, performance 
requirements, interface requirements, design requirements, development 
standards, maintenance standards or similar terms. 

Test Case An individual set of criteria to be used to test a piece of or pieces of functionality 
of a system. 

Test Plan A document that provides a detailed approach and schedule for verifying that the 
implemented functionality of a software application meets the defined 
requirements. Test plans are required for all phases of the project. Each test 
identified in the plan shall map to a requirement in the RFP to ensure complete 
requirements satisfaction. One test may include satisfaction of several RFP 
requirements. A traceability matrix shall be included as part of the plan. 

Test Strategy High-level approach for assuring that the functionality and performance of a 
software application meets the defined requirements. 
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Thin Client 
Application 

The client can perform presentation rendering and display with only limited, but 
dynamic, client-side program execution. The bulk of the processing occurs on the 
servers (e.g. web, application, persistence). 

Tickler Term used to describe a notice sent to a user(s) to remind the user of things to 
be done. A user may or may not choose to act on the message/notice. 
Example of “Tickler” use in writing a Use Case: 
SUD sends tickler to Actor who posted the expired broadcast message stating 
“Broadcast message< _ID_> will expire mm/dd/yyyy and will no longer be 
displayed.” 

Timely Notice A written notice to inform the recipient of intended action to their case. This type 
of notice requires the change be held for 10 work days and processed the work 
day after the Timely Notice expires. 

TPM Technical Performance Management 

TPQY Third-Party Query – Nightly batch Social Security Interface. 

TPR 1. Termination of Parental Rights 
2. Third-Party Recovery 

Transition 1. The state of moving from one environment to another. 
2. The transfer of knowledge from one person or team to another. 
3. The phased elimination of components of a system used during a phased 
implementation that are not required after full implementation. 

Trigger A data record used to exchange information between ACTS (Child Support 
Enforcement system) and another system (currently EIS). Trigger records will be 
placed in the Filing Cabinet whenever either system detects a need to send 
information to the other system. Each type of trigger that is sent has a unique 
identifying number. 

Triple DES Triple Data Encryption Standard - The Data Encryption Standard (DES) was 
developed by an IBM team around 1974 and adopted as a national standard in 
1977. Triple DES is a variation of this standard. The procedure for encryption is 
exactly the same as DES, but it is repeated three times. Hence the name Triple 
DES. The data is encrypted with the first key, decrypted with the second key, and 
finally encrypted again with the third key. 

TRS Technical Response Spreadsheet - A table used by the Vendor to communicate 
its ability to fulfill RFP functions. 

UAT User Acceptance Testing - One of the final stages of a software project that is 
performed before a new system is implemented into production. Users of the 
system are actively involved in this phase of testing. 

UCP United Cerebral Palsy of North Carolina 

UIB Unemployment Insurance Benefits 

Unclaimed Body A deceased person for whom no one has claimed the body for final disposition 
within 10 days of the date of death. 



NC FAST Master Glossary  RFP NO. 30-DHHS-1221-08 

Revision Date: 12/05/2007 34 of 36 

TERM DEFINITION 

USDA United States Department of Agriculture 

Use Case A Use Case represents a discrete unit of interaction between a user (human or 
machine) and the system. A Use Case is a single unit of meaningful work; for 
example login to system, register with system and create order are all Use 
Cases. Each Use Case has a description which describes the functionality that 
will be built in the proposed system. A Use Case may 'include' another Use 
Case's functionality or 'extend' another Use Case with its own behavior. A use 
case will typically include an actor. An Actor is a user of the system. This 
includes both human users and other computer systems. An Actor uses a Use 
Case to perform some piece of work which is of value to the business. The set of 
Use Cases an actor has access to define their overall role in the system and the 
scope of their action. 

Vendor Company, firm, corporation, partnership, individual, etc. submitting a response to 
a solicitation. 

Vendor Team The staff provided by the Vendor to meet the obligations of the contract. This 
team may consist of personnel from the Prime Vendor and any of the sub-
Vendors. The Prime Vendor is responsible for the performance of all members of 
the Vendor team. 

VISTA Volunteers In Service To America 

VPA Voluntary Placement 

W3C World Wide Web Consortium - Develops interoperable technologies 
(specifications, guidelines, software, and tools) to lead the Web to its full 
potential. W3C is a forum for information, commerce, communication, and 
collective understanding. The W3C has many initiatives including the Web 
Accessibility Initiative (WAI). WAI, in coordination with organizations around the 
world, pursues accessibility of the Web through five primary areas of work: 
technology, guidelines, tools, education and outreach, and research and 
development. The WAI published the first Web Content Accessibility Guidelines 
(WCAG 1.0) in 1999. These are the current established guidelines and the ones 
referred to in this RFP. Although Web Content Accessibility Guidelines version 
2.0 is available as a working draft, it in no way supersedes WCAG 1.0. 

WAI Web Accessibility Initiative 

Waiting List The list of persons who have been determined to be eligible for benefits/services 
but due to limited funding, benefit/service availability, etc. are unable to receive 
benefits/services at the current time and choose to be placed on the waiting list. 

Ward A person adjudicated incompetent by the court and for whom a guardian is 
appointed to make legal decisions. 
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Waterfall System 
Development Life 
Cycle 

A development life cycle that calls for the completion of all deliverables in a given 
life cycle phase before moving to the next phase in the life cycle. For example, 
the waterfall approach calls for gathering all requirements before writing a 
complete functional specification for the entire application, before designing the 
entire solution, before programming the entire solution, before testing the entire 
solution, etc. The least flexible and most obsolete of the life cycle models. Well 
suited to projects that have low risk in the areas of user interface and 
performance requirements, but high risk in budget and schedule predictability 
and control. 

WBS Work Breakdown Structure - The WBS is a categorization or hierarchical set of 
work units and codes assigned to some activities and to products that will result 
from the project. It is used in developing a project plan. A WBS provides a single, 
consistent and visible framework for reporting progress, for identifying status of 
planned and expended costs, and for controlling expenditures throughout the life 
of a project. A WBS is independent of time: it indicates what is to be done, not 
how, when, or by whom. 

WBT Web-Based Training - A form of training that uses a network. It is delivered over 
the Internet using a web browser and frequently includes interactive methods, 
such as bulletin boards, chat rooms, instant messaging, videoconferencing, and 
discussion threads. WBT is usually a self-paced learning medium; however, 
some systems allow for online testing and evaluation at specific times, or may 
have an instructor leading real-time training. 

WCAG Web Content Accessibility Guidelines 

WF Work First - The TANF program for North Carolina, the Work First program 
provides cash assistance to families with children, as well as short-term training 
and services to enable the adult household members to become employed and 
self-sufficient. Since the 1996 Federal welfare reform or Personal Responsibility 
and Work Opportunity Reconciliation Act (PRWORA), the focus of this program 
has been on engaging the responsible adult(s) in gaining self-sufficiency. Toward 
this end, able participants are required to participate in developing a plan to 
move the family to self-sufficiency. Approximately 55% of the Work First 
caseload is comprised of “child only cases.” In child only cases, only a cash 
stipend is issued. A service plan is not developed, and time limits do not apply. 

WFBG Work First Block Grant 

WFES Work First Employment Services - North Carolina’s TANF Employment Program 
for families. 

WFFA Work First Family Assistance - North Carolina’s TANF Cash Assistance program 
for families. 

WFR Work First Representative 

WIA Work Force Investment Act 

Workflow Term used to describe the tasks, procedural steps, organizations or people 
involved, required input and output information, and tools needed for each step in 
a business process. 
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TERM DEFINITION 

Workflow Engine The component in a workflow automation program that knows all the procedures, 
steps in a procedure, and rules for each step. The workflow engine determines 
whether the process is ready to move to the next step. 

Working Day Any day other than a Saturday, Sunday, or legal holiday. 

Workitem Term used to describe a single work activity within a worklist for a single user to 
perform. The workitem provides a brief description of the task to be performed 
and is linked to the activity in the Case Unit. 
For example, this interface could provide a means of indicating the activity’s 
status to the user. The user does not directly interact with the workitem, but 
rather with the activity via the workitem’s pointer. Once the activity is completed, 
the workitem should be removed from the user’s worklist. 

Worklist Term used to describe the intent of a single user’s work activities being available 
using suitable graphical interfaces and appearing or controlled in the SUD 
desktop and interfaced with a workflow engine. The worklist would allow the 
potentially numerous distributed processes being performed throughout an 
interoperating enterprise to be filtered based on their relevance to a particular 
user. The worklist would be determined according to the user profile. 
For example, when SUD assigns an activity to a user it could create a workitem 
for that user and display it in the user’s worklist. 

WSDLC See Waterfall System Development Life Cycle. 

 



NC FAST RFP Procurement Library Web Links 
 
This document is intended to clarify the use of Web links in the RFP 30-DHHS-1221-08 
Procurement Library. 
 

1. The Procurement Library is on an open Web site linked in the RFP via the NC FAST 
public Web site. The Procurement Library Web site itself contains links to the Functional 
Response Spreadsheet (FRS) Excel workbook, the Technical Response Spreadsheet 
(TRS) Excel workbook, the NC FAST Master Glossary, and the NC FAST Request for 
Proposal. It also contains the Web links identified in the following items 2 though 8. 

The Procurement Library can be accessed directly at: 
http://www.dhhs.state.nc.us/ncfast/software_procurement/ 

2. Centers for Medicare and Medicaid Services can be accessed at 
http://www.cms.hhs.gov/home/regsguidance.asp 

3. NC DHHS privacy and security statutes, regulations, rules, and policies can be 
accessed at: http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-80/man/index.htm 

4. A list of third-party enterprise software licenses held by the State and NC DHHS can be 
accessed at: http://www.its.state.nc.us/servicecatalog/enterpriselicenses.asp 

5. North Carolina Statewide IT Policies and Standards can be accessed at: 
http://www.scio.nc.gov/sitPolicies.asp 

6. NC Senate Bill 1048 can be accessed at: 
http://www.ncga.state.nc.us/Sessions/2005/Bills/Senate/HTML/S1048v6.html 

7. The North Carolina Statewide Technical Architecture (NCSTA) can be accessed at: 
http://www.ncsta.gov/ 

8. Social Security Administration can be accessed at: 
http://www.socialsecurity.gov/OP_Home/cfr20/cfrdoc.htm 

Vendors are instructed in the RFP to access these Web sites and refer to their contents in 
preparing their bids. 

http://www.dhhs.state.nc.us/ncfast/software_procurement/
http://www.cms.hhs.gov/home/regsguidance.asp
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-80/man/index.htm
http://www.its.state.nc.us/servicecatalog/enterpriselicenses.asp
http://www.scio.nc.gov/sitPolicies.asp
http://www.ncga.state.nc.us/Sessions/2005/Bills/Senate/HTML/S1048v6.html
http://www.ncsta.gov/
http://www.socialsecurity.gov/OP_Home/cfr20/cfrdoc.htm
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